
S.C. NO. D-28/2001 
 
Subject: Change in distribution and Retail supply Tariff (H.T. Industrial & 

Steel Furnace Power Supply) 
 
  The rates of energy charges for various categories of supply as revised by 

HERC order on distribution and retail supply ARR-Tariff-2000 were circulated vide S.C. 

NO. D-64/2000. 

 

  In case of H.T. Industrial and Steel Furnace power supply, a 

surcharge of 15 Paise per KWH shall be leviable for all Arc furnaces, mixed load of 

Arc furnaces and steel rolling mills, all other steel furnaces (including induction 

furnaces and stainless steel furnaces), Steel Rolling Mills (including cold rolling/re-

rolling, steel/stainless steel mills), mixed load of such steel furnaces and steel rolling 

mills, which are being given supply on 11 KV.  For supply on 33 KV and above, no 

surcharge is leviable.  For above category of consumers the applicable base tariff 

would be 405 Paise per Kwh for supply at voltage of 33 KV and above. 

 

  The revised tariff is as under:- 

 

  H.T. INDUSTRIAL AND STEEL FURNACE POWER SUPPLY 

 

(i) Availability. 

 

Available as primary power for load exceeding 70 KW  to, 

 

(a) All industrial consumers. 

(b) Arc furnaces and mixed load of Arc furnaces and steel rolling mills.  

(c) For all other steel furnaces (including induction furnaces and stainless 

steel furnaces), steel Rolling Mills (including cold rolling/re-rolling, 

steel/stainless steel mills), mixed load of such steel furnaces and steel 

rolling mills. 

(d) Flood de-watering pumping sets installed by the Govt. 

(e) Lift Irrigation system installed by the Govt. 

 

(ii) Character of Service 

 

A.C. 50 cycles, 3 phase 11 KV or higher voltage. 

 

For Arc Furnaces & mixed load of Arc furnaces & steel Rolling Mills, the 

voltage of supply would be 33 KV and above, depending upon availability 

of bus voltage at the feeding end sub station, wherever possible at the 

discretion of the Licensees. 



(iii) Tariff. 

Energy charges Paise 409 per 

Kwh. 

Note:  For this purpose energy charges shall also 

include fuel surcharge and Peak Load exemption 

charges. 

 

Notes: 

 

(a) The above tariff covers supply at 11 KV. For supply at 33 KV and 

400 Volts, a surcharge of 10% and 25% respectively is leviable.  

For supply at 33 KV, the tariff would be 397 paise per Kwh, for 

supply at 66 KV or 132 KV, the tariff would be 385 Paise per 

Kwh, and for supply at 220 KV, the tariff would be 377 

Paise/Kwh excepting such industry as may be covered in Note (b) 

below: 

 

(b) A surcharge of 15 Paise per Kwh on the above tariff shall be leviable 

for all arc furnaces, mixed load of Arc furnaces and steel rolling mills, 

all other steel furnaces (including induction furnaces and stainless 

steel furnaces), Steel Rolling Mills ( including cold rolling/re-rolling, 

Steel stainless steel mills), mixed load of such steel furnaces and steel 

rolling mills, which are being given supply on 11 KV.  For supply on 

33 KV and above, no surcharge is leviable.  For above category of 

consumers the applicable base tariff would be 409 Paise per Kwh for 

supply at voltage of 33 KV and above. 

 

(c) The demand for any month shall be defined as the highest average 

load measured in kilovolt amperes during any 30 consecutive minutes 

period of the month. 

 

(d) In case supply has been given on H.T. but is metered on L.T. side, the 

energy consumption of such consumers shall be increased by 3% of 

the recorded consumption on account of transformation losses. 

 

For new connections, all metering will be on HT side only. 

 

iv) Fuel Surcharge Adjustment(FSA) 

 

As per applicable charges calculated in accordance with the 

Haryana Electricity Regulatory Commissioner (Tariff) Regulations 

1999 as amended from time to time. 

 

v) Factory lighting and Colony supply. 



 

All consumption for bonafide factory lighting including those of 

canteen and Hospital, Factory staff quarters, street lighting of the 

Colony and the shopping centre within the factory premises shall be 

included for the charge under the above tariff. 

 

vi) Monthly Minimum Charges (MMC) 
 

a) Monthly Minimum Charges (excluding service charges) shall be 

Rs.400/- per KVA of the contract demand in case of consumers as 

defined in (i) (b) and (i) (c) above. The Monthly Minimum Charges  

(excluding service charges) shall be Rs.200/- per KVA of the 

contract demand in case of other consumers defined therein i.e. (i) 

(a) (d) and (e). 

 

b) The industrial consumers seeking temporary disconnection of 

supply shall submit their written requests giving therein specific 

reasons for the same to S.D.O. (OP) concerned at least one month 

in advance of the date from which the disconnection is being 

sought. Such requests for a maximum period of six months shall be 

examined & decided by concerned S.Es(OP) keeping in view the 

merits of each case. The request for temporary disconnection 

beyond a period of six months shall be referred by respective SEs 

to concerned Chief Engineer (CE/OP) for decision. While 

considering such requests for temporary disconnection, the 

following guidelines are to be kept in view:- 

 

1) The consumer is not a defaulter of Licensee’s dues whether disputed or 
undisputed. 

 
2) The consumers seeking temporary disconnection under “Force Majeure 

Clause” are not required to submit their requests one month in advance 
as stipulated under above paragraph. 

 
3) The force Majeure conditions for the purpose of this clause will include 

only the following:- 
 

a) Acts of God etc. Floods, Lempests, Earthquake, Lighting. 
b) Acts of Civil and Military Authorities e.g. Wars, Mutiny, 

Civil commotion/disturbances, Riots. 
c) Fires, Strikes, Lockouts. 

 



Note:- The disputes between partners, shortage of funds and raw materials 
etc. temporary disconnection for maximum continuous period of 12 
months on the merits will not be considered as Force Majeure reasons 
under this clause. 
 
4) The disconnections sought under Force Majeure reasons must be 

supported by documentary evidence issued by concerned Civil 
Authorities. 

 
5) The Temporary Disconnection Order (T.D.C.O.) under Force Majeure 

reasons can be allowed even beyond a continuous period of 12 months 
by CE/OP concerned. The CE/OP will, however, submit periodical report 
after every six months relating to temporary disconnections allowed by 
them to the Chief Engineer/Commercial of the Licensee. 

 
6) The requests for further extension of temporary disconnection who 

have been allowed TDCO for a period upto 12 months shall be 
considered only after a minimum period of six months from the date 
upto which the last disconnection was allowed. For example in case a 
consumer seeks temporary disconnection for 12 months and the same 
allowed from 01.01.1998 o 31.12.1998 and if he applies for further 
extension, the same will not be allowed before 1st July, 1999. During the 
intervening period i.e. for the period 1st January-1999 to 30th June 1999 
he will be billed on normal tariff as if there were not temporary 
disconnection. 

 
7) The Industries which are allowed temporary disconnection will pay 

minimum charges for one month following the month in which 
temporary disconnection has been allowed and no MMC will be levied 
thereafter. 

 
During the period of temporary disconnection beyond one month, the 

consumption of industry for repair work and factory lighting, if any, upto 5% of the 

monthly average consumption of preceding six months (or less, if 6 months 

consumption is not available) will be charged at 200% of the normal tariff. In case 

of excess consumption than the said limit of 5% the temporary disconnection 

facility shall be considered to have been withdrawn from that month and the 

consumer shall be billed on normal tariff as if there were no temporary 

disconnection. 

 

vii) Contract Demand 
 



a) The contract demand means the maximum KW/KVA for the supply 

of which the Licensee undertakes to provide facilities from time to 

time. 

 

b) In case the consumer exceeds his Contract Demand in any month 

by more than 5%, a surcharge of 25% will be levied on the Sale of 

Power (SOP)/M.M.C. (Industrial, Factory Lighting and Colony 

Lighting). 

 

c) If in any case the maximum demand is being measured in KW, he 

same shall be converted in KVA by the use of actual power factor. 

 

viii) Power Factor 
 

The monthly average power factor of the plant and apparatus 

installed by the consumer shall not be less than 90%  lagging. The 

monthly average power factor shall mean the ratio expressed, as 

percentage of total kwh to total KVAH supplied during the month. 

The ratio shall be rounded upto two figures. In case the monthly 

average power factor falls below 90% lagging, the consumer shall 

have to pay a surcharge of 1% of SOP charges for every 1% 

decrease in the power factor upto 80% and 2% of SOP charges for 

every 1% decrease in Power Factor below 80%. Rebate of 0.5% on 

SOP will be allowed for every 1% increase in Power Factor above 

90%. 

 

ix) Peak Load Exemption Charges (PLEC) 
 

The H.T. Industrial consumers where metering is through Electronic 

Trivector Meters, using electricity by availing permitted special 

dispensation or exemption during peak load hours notified by the 

Licensee from time to time shall be billed at extra charge of Rs.2/- 

per kwh over and above the normal tariff on consumption recorded 

by the Electronic Trivector Meter during this period. If he 

consumption of a consumer during peak load hours in a month 

exceeds the prescribed limit, the consumption during peak load 

hours shall be charged @rs.4/- per kwh extra over and above the 

normal tariff. The permissible load equivalent to percentage of 

contract demand during peak load hours shall be converted into 

units by the following formula: 

 



           Permissible 
Consumption 
allowed      during 
the month 

 

Contract demand allowed in KVA x Average 
Standard Power Factor x No. of Peak Load 
Hours x 30 

 

Note:  Average Standard Power Factor shall be taken as 0.90.  
 

 All HT industrial consumers with Electronic Trivector meters who have not 

sought/granted special dispensation, can avail 10% of Contract Demand during 

Peak Load Hours and the consumption recorded during such peak load hours 

shall be subject to additional charge and regulated as mentioned above. 

 

x) Payment 
 

In the event of the monthly bill not being paid in full within the time 

specified in the bill, a surcharge of 2% shall be levied on the unpaid 

amount of the bill for each 30 days successive period or part thereof until 

the amount is paid in full. 

 

xi) Single Point Delivery 
 

The above tariff is based on the supply being given through a single 

delivery and metering point and at a single voltage. Supply at other points 

or at voltage shall be separately metered and billed. 

 

    -sd-   
                                          S.E./Commercial,  
   for GM/Comml., DHBVN, Hisar 

 

 

 

Issued vide memo No. Ch-34/SE/Comml./R-16 Dated :  07.03.2001 

 


