
S.C. NO.D-35/2001 
 
Subject: Settlement of pending theft cases of Domestic and Non Domestic 

consumers. 
 
   The unauthorized use of electricity for Domestic supply and non domestic 

consumers, as described in S.C. NO.31/98 is termed as a theft and action, as described in 

ibid circular and as amended from time to time, is taken regarding disconnection, 

charging of amount and lodging of FIR. The procedure of appeal by the aggrieved 

consumer has also been described in the ibid circular.  

 

  Many consumers approached the courts and the number of disputed cases 

is increasing with the time. To settle dispute on account of amount charged due to 

detection of theft/suspected theft of electricity, some guidelines were circulated for 

settlement of theft cases in the Lok Adalats. The consumer, where the challans had 

already been put up in court could settle the cases by paying interest @ 18% PA  instead 

of surcharge, subject to the condition that the amount is not less than 50% of the 

outstanding against the consumer at the time of settlement. In cases where challan is yet 

to be put in the court, the consumer was to be reassessed for the period of 6 months as per 

average of last 6 months or last 3 months or succeeding 3 months after the installation of 

the correct meter alongwith simple interest @ 18% P.A.  The FIRs registered shall be 

withdrawn by the Nigam.  The amount to be settled should be maximum of any of three 

mentioned above. 

 

  Inspite of the above substantial progress in settlement of pending cases 

could not be achieved in cases where challan had already been put up to the courts. 

 

  It has been decided that to settle pending cases, wherein theft was found to 

be involved, a one time opportunity be given for the said DS and NDS theft cases 

pending in courts including consumer forum upto 31.12.2000 where consumers come 

forward voluntarily to settle their cases with a reduced amount of penalty calculated at 

the rate of 2/3rd of the penalty charged plus 15% simple interest instead of surcharge. 

However, the so calculated amount shall be deposited in one installment only. Once the 



cases are settled and the settled amount is deposited, the court cases as well as FIRs shall 

be withdrawn by the Nigam/consumer as the case may be. 
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