
 
S.C. NO.D-9/2001 

 
Subject: NEW SURCHARGE WAIVER SCHEME-2001. 
 
  The DHBVNL, has decided to give relaxation in payment of surcharge to 
DS/NDS and AP Category of consumers who pay their bills upto February,2001. It has 
also been decided that the arrears of tubewell consumers can be paid in four instalments 
in case the consumer so opts. 
 
  The details of the new surcharge waiver scheme are as follows: - 

 
1. The new surcharge waiver scheme shall be available to all domestic, non-domestic 

and AP Category consumers in both rural and urban arrears. 
 

2. In case of domestic urban consumers, where arrears are more than       Rs.5,000/- as 
on 31.1.2001 such consumers may be allowed to pay his defaulting amount in four 
equal instalments. The first instalment shall be payable on or before February 28,2001 
and the remaining three instalments shall be payable in bi-monthly instalments 
alongwith the current bills. In such cases the element of surcharge shall be waived off 
on receipt of the last instalment. 

 
3. In case of rural domestic consumers, where the principal problem of default exists 

and arrears are more than Rs.5000/- as on 31.1.2001, such consumers may be allowed 
to pay their defaulting amount in four equal instalments alongwith their current bills. 
The first instalment may be paid on or before 15.5.2001 alongwith the current bill. 
The second instalment shall be payable by 15.11.2001. The third instalment shall be 
payable by 15.5.2002 and the (4th) shall be payable by 15.11.2002. The entire 
surcharge element shall be waived off only after the payment of last instalment. The 
consumer in this category should also be regular in paying the current bills. 

 
4. The NDS consumer who are defaulters may be allowed to pay their entire arrears in 

one go or before February 28,2001. In such cases, the surcharge element shall stand 
waived off. 

 
5. In case of AP category consumers, where the amount of arrears exceeds Rs.5000/- the 

consumers may be allowed to pay their arrears in four equal instalments. The first 
instalment being payable by 15.5.2001. The second instalment by 15.11.2001, the 
third instalment by 15.5.2002 and the fourth instalment by 15.11.2002. As in the case 
of domestic urban and domestic rural consumers, the surcharge element shall stand 
waived off only after the payment of last instalment and the current bill shall be paid 
regularly by the consumers. 

 
6. In case of domestic urban, domestic rural, NDS and AP category consumers where 

the defaulting amount is less than Rs.5000/- the entire amount shall be payable on or 



before 28th February, 2001. In such cases, the surcharge element shall stand waived 
off. 

 
7. In all the above cases, the consumers shall start payment of the current bills issued on 

or after 1.2.2001. The facility of surcharge waived shall also be available to all the 
such consumers who pay the entire defaulting amount in one go prior to 28th 
February-2001. 

 
8. The specimen of proforma for declaration by the consumer and details of payment to 

be made is enclosed. 
 

This should be brought to the notice of all concerned for strict and 
meticulous compliance and wide publicity may please be given to this scheme so 
that the consumers can make use of this facility. 

 
 

-sd-                                 
S.E./Commercial,    

 for GM/Comml., DHBVN, Hisar 
 

Issued vide memo No.Ch-11/SE/Comml./R-16 Dated: 31.01.2001. 
 
 
 
 
 
 
 



DECLARATION 
 
 
Name of Consumer: - 
 
Father’s Name: - 
 
Village:- 
 
Account No.: - 
 
Category: - 
 
Arrears as on 31.1.2001________ Rs._________. 
 
I____________________ S/o Shri _____________________ do hereby declare that I am 
willing to be covered by the New Surcharge Waiver Scheme-2001 and I will start paying 
my current bill from February-2001. 

                                                         Signature 
                                                                       Thumb Impression 

                                                    Name 
 

 
FOR OFFICE USE  

 
 

Name of Consumer  
Village:  
A/C No.:-  
Category:-  
Arrears of Electricity Bill :-  
Principal Amount Rs.____________ 
Surcharge Rs.____________ 
Total: Rs.____________ 
Details of payment  
1st instalment(payable on or before Rs.____________ 
2nd instalment(payable on or before Rs.____________ 
3rd instalment(payable on or before Rs.____________ 
4th instalment(payable on or before Rs.____________ 
  

 
Signature Signature 
Commercial Assistant SDO (OP) 
Name: Name: 
Dated: Dated: 

 


