
SALES CIRCULAR NO:D-67/2002 
 
  
 
  Memo No. Ch-67/SE/Comml/R-16/661 
 
  Dated 10.10.2002 
 
 
Subject:- Scheme for  out of court settlement of pending Court  cases. 
 
  In order to avoid prolonged litigation and to settle long pending court 
cases, it has been decided by the Nigam to introduce an out of court settlement scheme in 
respect of the various categories of consumers where disputes are pending in 
Courts/Arbitration The salient features of the Scheme are as under:- 

1. The scheme would be available  to all DS, NDS, LT & HT industrial, AP 
consumers & Bulk Supply consumers. 

2. The scheme would  be available to all disputes with consumers pending in 
courts or in Arbitration as on 31.7.2002 and still pending on date of 
settlement where penalties have been levied except cases where meters 
have been declared slow by the M&P wing or where the dispute is on 
account of application of multiplication factor.  

3. All such disputes  where penalty has been levied, the case may be settled 
out of court provided the consumer pays a reduced amount of 50% of the 
amount assessed alongwith concessional surcharge @ 12% per annum (on 
simple basis) on the unpaid balance amount of the reduced amount. 

4. In cases where unauthorized load detected results in change of category 
from LT industrial to  HT industrial, LT Surcharge at the prescribed rate 
of 25% of SOP shall also be payable in addition to the charges for 
settlement out of court as at clause (3) above. 

5. In cases where theft was involved, on payment of the above amount, the 
consumer and the Nigam shall enter into an agreement for settlement of 
the case out of court.  The FIR, if registered, in cases of theft shall also be 
withdrawn as per the procedure laid down by the State Government and 
issued vide Memo No: Ch- 37/SE/Comm/R-16 dated 3rd July, 2000. 

6. Where the court case has arisen on account of the surcharge levied and the 
principal amount has already been paid, the matter may be settled out of 
court by levying concessional surcharge @ 12% (on simple basis) from 
the date of charging of the amount till the date of payment of the principal 
amount 

7. The powers to settle these cases would vest with the SDO (op).: 

8. In cases where 100% penalty has already been paid by the consumer and 
the dispute is still pending in courts, the matter should be referred to the 
Director(Operation) for decision. 

 
9. The scheme would remain operational upto 15.11.2002. 

  All out efforts should be made to settle maximum number of disputes in 
various Courts/Arbitration.  
   This should be brought to the notice of all concerned for strict and 
meticulous compliance.  
         
         Sd/- 

                SE/Commercial, 
     for GM/Comml, DHBVN Hisar. 

 


