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  All CEs/SEs (op)/Xens/SDOs (OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-2/SE/Comml./874 
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Subject:- Refunding of lump sum amount to the consumers. 
 
  The existing instructions do not provide for refund of amount 
in lump sum to the consumers.  As per the practice in vogue in general, 
excess amount is refunded to the consumers by way of adjustment in 
subsequent bills.  Some instances have come to the notice of the Nigam 
when the amount to be refunded is huge as a result of decision of 
Appellate authority/Arbitrator/Court in cases where the amount was 
charged to the consumers in case of theft of energy.  In such cases, it 
would take long time to allow the refund by way of adjustment in the future 
bills and the consumers in such cases are placed in disadvantageous 
position.  There may also be cases where the connection has been got 
disconnected by a consumer or he is otherwise interested in taking 
immediate refund. 
 
  The matter has been reviewed and it has been decided to 
allow refund due to a consumer in lump sum subject to the condition that 
lump sum refund will be allowed after retaining an amount equivalent to 6 
month’s average energy bill of the consumer based on the average 
consumption during 12 months prior to the date of decision by the 
Authority allowing refund, to be adjusted in the subsequent bills.  The 
balance amount will be refunded in lump sum through cheque by 
concerned Xen (OP) Divn.  In case the connection of consumer has been 
disconnected, he will be entitled to refund of total amount in one go. 
   
  The above instructions may be brought to the notice of all 
concerned for careful and meticulous compliance. 
 

   -Sd/-  
 SE/Commercial, 

    For GM/Coml., DHBVN Hisar. 
 


