
SALES CIRCULAR NO: D-12/2004  
  
 
  Memo No.Ch- 12  /SE/Comml./R-16/62/2004 
  Dated:  15.4.2004 
 
Subject: Dishonour of cheque. 

 
   In order to provide efficient services to the consumers, the Nigam 
has given the facility of accepting the payment by means of cheque.  Some 
consumers particularly the industrial units and in large number of cases the 
domestic consumers also are issuing the cheques which get bounced.  On 
account of this problem, the Nigam has to suffer financial loss. 

 
   The matter has received the attention of the Nigam and it has been 
decided that in future if a cheque deposited by the consumer of any category is 
bounced, further payment(s) will be accepted by means of demand draft only.  
The consumer will also be informed to deposit three times ACD at the prevalent 
rates with the Nigam as the bouncing of the cheque amounts to non-payment of 
the energy bill by the due date & can be considered as a default in payment. 

 
   While issuing the notices to the consumers for depositing three 
times ACD, the consumers may also be informed that the Nigam reserves his 
right to take action against them under Section 138 of Negotiable Instrument Act 
1881 as well as disconnection of supply for not depositing the additional ACD. 

 
   However, before asking the consumers to deposit three times ACD, 
it should be ensured by the SDO that the cheque has been bounced on account 
of shortage of funds and not on any other technical reasons and the consumer 
has not deposited the entire amount within 30 days of the bouncing of cheque. 

 
   The clause of three times ACD at the prevailing rates will be 
applicable in the cases where amount of the bill is in excess of Rs. 10,000/-. 

 
  The above instructions may be brought to the notice of all 
concerned for strict and meticulous compliance.  
 
 
 
 
         -sd- 

            SE/Commercial, 
     for GM/Comml, DHBVN Hisar. 

 


