
DAKSHIN HARYANA BIJLI VITRAN NIGAM LTD. 

      Sales Circular No.D-22/2006 
 
From  
  The General Manager/Commercial, 
  DHBVNL, Hisar 
 
To   
  All CEs(OP)/SEs(OP)/XENs(OP)/SDOs(OP),  
  JE-I Incharge Sub Office in DHBVNL. 
 
            Memo No.Ch.22/SE/COMML/R-16/39/2006   
                      Dated:    30/5/2006 
 
Subject:- Serving of notice upon consumers  before debiting short assessment. 
  

It has been brought to the notice of Management by Chamber of 

Commerce & Industries, Haryana and other Industries Associations/ Industrial consumers  

that amount is charged to their accounts in the energy bills without any prior intimation.   

It has been observed that short assessment/penalty pointed out by the audit 

party is charged  by the filed offices without verifying the details and giving prior notice 

to the consumer to explain his position whereas a notice is required to be given to the 

consumer as per instruction already laid down in Sales Circular no. 27/96  issued by 

erstwhile HSEB vide memo no Ch- 6/SS-308/MISC/Loose dated 12/9/96. Due to non 

compliance of these instruction representation / complaints are being received from 

industrial consumers. 

In order to remove the grievances of industrial consumers it has been 

decided by the Nigam that short assessment or penalty pointed out either by the Audit or 

by the Revenue Section shall be charged only after giving 7 days notice for any objection 

particularly in respect of HT consumers and LT Industrial consumers.  While serving  the 

such  notice the complete detail of reasons/basis for charging of assessment / penalty, 

period of assessment, the applicable tariff/ rates and the compete calculation will be 

supplied. After receiving the reply from the consumer the SDO will consider and decide 

the same by passing speaking order with in 7 days in consultation / concurrence of audit 

party where ever necessary. 

In case, the consumer fails to give any reply  or do not respond to the 

notice within the scheduled time, the amount may be charged through sundry charges and 

allowance register.  A copy of the detail of charges must be attached with the first energy 

bill in which the amount has been debited.  Any officer/official found violating the 

instructions shall face disciplinary action. 

The above instructions should be brought to the notice of all 

concerned for careful and meticulous compliance. 

    -sd- 
        XEN/Commercial, 
      For G.M./Commercial, DHBVN,Hisar. 


