
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                            Sales Circular No. D- 38/2013 
 
From 
 
  CE/Commercial, 
  DHBVN, Hisar. 
To 
 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 

 
 Memo. No. Ch-38/SE/Comml/R-16/370/2005//F-25   Dated: 17/07/2013  
 
Subject: - One time settlement of defaulting amount alongwith assured power supply 

to RDS (Rural domestic supply) consumers. 
 

 It has been observed that defaulting amount/ arrear against various categories of 

consumers is accumulating / increasing, inspite of repeated instructions / persuasions.  The 

major portion of defaulting amount / arrears is outstanding against Rural Domestic Supply 

(RDS) consumers.  Therefore, to recover the arrears, a simple one time settlement scheme has 

been approved by Government of Haryana. 

 The salient features / guidelines for implementation of the scheme will be as 

under:- 

1. The scheme will be applicable to the RDS consumers existing on a feeder and 

the group of villages on a feeder will be treated as a unit for the purpose of extending 

benefit of scheme. 

2. RDS (Rural Domestic Supply) connected and permanent disconnected defaulting 

consumers existing as on 31/3/2013 shall be covered under this scheme  

3. All RDS defaulting consumers opting for the scheme shall pay the previous 

arrears / bill @ 40 units per KW, per month for the entire period of default @ 298 Paise 

per unit as per the current tariff without FSA, in one go without surcharge, to (OP) Sub 

Division concerned and submit an undertaking to pay subsequent 5 bimonthly current 

bills regularly. 

Example : Amount to be recovered in Rupees : (load in KW x 40 x No. of Months x 
2.98) 

  
Period of default For 1 KW load For 2 KW load 
One year period 1 x 40 x 12 x 2.98 = Rs. 1430.4 2 x 40 x 12 x 2.98 = Rs. 2860.8 
Two year period 1 x 40 x 24 x 2.98 = Rs. 2860.8 2 x 40 x 24 x 2.98 = Rs. 5721.6 

    
  And so on …………  

 
4. The scheme will be appropriately designated as “One Time Settlement alongwith 

the Regular Supply of Electricity (20 to 24 hours) to the villages falling on the feeder. If 

80% of households of all such villages agree to take part in the scheme by taking their 

meters out and also obtaining new connections (in case of non-consumers/permanent 

disconnected  consumers) apart from extending benefits proposed in the scheme, 20 

hour supply will also be provided to the participating villages falling on the feeder. The 

supply will be increased to 22 hrs. if the number of households opting for the scheme 



increase to 90% on the feeder and the supply will be further increased to 24 hrs. if the 

number of households increase to 100%. 

5. The benefit under the scheme will be available only if the consumer agrees to 

pay 5 current bills regularly after paying one time settlement amount and 20% of the 

defaulting amount will be written-off each time the current bill is paid. 

6. If due to some unavoidable reasons current bill for one billing cycle is not paid by 

the consumer then facility of paying 2 current bills cumulatively in one go will also be 

permitted. This implies that the time period for operation of the scheme will be one year 

i.e. 5 billing cycle (10 months) and permission to accumulate bills for 2 billing cycle if the 

bill is not paid due to some reason for one of the billing cycle.  

7. Whenever, there is demand for new connection by non-consumer / permanently 

disconnected consumers, special camps will be organized in the village itself where all 

the formalities for release of new connection and availability of meter will be ensured. 

8. It was also decided that at the time of implementation of the scheme, all the RDS 

consumers who have paid their bills regularly for the last one year, rebate @ 10% will be 

given one time to them at the end of the year on the amount of last 6 bi-monthly bills 

subject to post audit. 

9. In case the consumer wants to pay defaulting amount of one time settlement in 

six installments then he will be allowed to pay but the amount will be doubled. 

10. Separate Sundry Charges & Allowances registers for Domestic consumers will be 

maintained. All the adjustments under this scheme shall be made through Sundry 

Charges & Allowance registers. 

11. Monthly statement regarding the number of persons who have opted the scheme and 

those who are given 10% rebate for past regular payment of last one year should be 

compiled regularly and intimated to office of Executive Engineer / Monitoring, DHBVNL, 

Hisar for monitoring the progress of this scheme. 

12. The principal Secretary Development and Panchayats agreed to extend full 

corporation of his Department by way of encouraging the villagers to opt for the scheme 

to make it successful.  

13. The scheme shall remain applicable upto 31/7/2014,  

  Wide publicity of the scheme shall be made.  It shall also be publicized that it will 

be the final opportunity to Rural Domestic Supply defaulting consumers for settlement of 

arrears. The scheme being launched is not a regular phenomenon.  

  The above instructions may be brought to the notice of all concerned for careful 

and meticulous compliance. 

 

                       CE/Commercial  
         DHBVN, Hisar. 
 
 

CC to :- 
1. DC Sirsa, Fatehabad, Hisar, Bhiwani, Rewari, Mohindergarh, Gurgaon, 

Faridabad, Mewat, Palwal for their information please. 
2. All DDPOs / BDOs falling under the jurisdiction of DHBVN.  

 
 


