
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
 

      SALES INSTRUCTIONS No:26/2002 
From 
  GM/Commercial, 
  DHBVN, Hisar. 
To 
  All CEs/SEs(op)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch- 26/SE/Comml/R-17/617 
  Dated:19.9.2002 
 
Subject:- Release of connection in respect of domestic and non domestic   
  categories.  
 
  The following guidelines are laid for expeditious release of Domestic and 
NDS connections:- 
 
1. The prospective consumers may submit the test reports alongwith their 

applications. 
2. An estimate would be prepared and due verification in respect of defaulting 

amount against the premises/applicant and/or multiple connections in the same 
premises be got done within 15 days of the receipt of the applications. 

3. In case there is nothing adverse against the prospective applicant/premises and the 
estimate justifies the release of connection without any payment by the consumer 
the SCO would be issued and  the connection be released within a maximum 
period of 15 days of the receipt of application. 

4. In case the work is not justified financially, the consumer be served with a 
demand notice within 15 days of the receipt of application clearly indicating the 
amount, the consumer is required to pay within 30 days.  

5. The SCO would be issued and connection released within 15 days of the payment 
of the unjustified amount by the consumer.  

6. Where the connection cannot be given for any reason e.g. the applicant or the 
premises being a defaulter or there being a connection already existing in the 
premises or for any other reason, the applicant will be informed appropriately and 
the charges paid by the applicant will be refunded.  

7. The above instructions do not apply to temporary connections. 
 
  All officers/staff be informed appropriately for meticulous compliance of 
the guidelines.  
 
 
 
          Sd/- 

SE/Commercial, 
     for GM/Comml, DHBVN Hisar. 



 
 

OFFICE OF THE CHIEF AUDITOR, DHBVNL, VIDYUT NAGAR, HISAR 
 
Endst. No.CA/RA/Sales Instruction-2002/7824-7873                             

Dated:20.11.2002 

 
  Copy of the above is forwarded to the following for information and 
further necessary action:- 

1. Sr. Accounts Officer/RA/WA O/o CA, DHBVNL, Hisar 
2. All Accounts Officers/Inspection O/o CA, DHBVNL, Hisar 
3. All Section Officers I/c RAPs in DHBVNL 
4. All Revenue Accountant I/c IAPs in DHBVNL 
5. PA to Chief Auditor, DHBVNL, Hisar 

 
 

Accounts Officer/RA 
for CA, DHBVNL, Hisar. 


