
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
 

SALES INSTRUCTIONS NO: 4/2002 
        

From 
  GM/Commercial, 
  DHBVN, Hisar. 

  . 
To 
 
  All EICs/CEs/SEs/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-4  /SE/Comml/R-17 
  Dated:  27.03.2002 
 
Subject: Issue of Erroneous Bills.  
 

  It is observed that despite repeated instructions, erroneous bills are still 

being issued to consumers resulting into un-necessary arbitration/court cases. 

  In this regard, attention is drawn to the “Code of practice for payment of 

Electricity bills by consumers and procedure for disconnecting consumers for non-

payment” approved by the Haryana Electricity Regulatory Commission which states 

inter-alia that:  

3.8.1 In the event of dispute in the billed amount, the consumer may lodge a complaint 

before the designated officer/agency as prescribed in the Licensee’s Complaint 

Handling Procedure and pay the average of the last 6 months consumption within 

due date pending settlement of the dispute.  The licensee shall resolve the dispute 

or communicate its decision with reasons within a maximum period of two 

months.  

3.8.2 If on investigation the Licensee finds the bill to be erroneous a revised corrected 

bill shall be furnished to the consumer indicating the revised due date.  Excess 

amount paid by the consumer, if any, shall be refunded with interest rate @ 2% 

per month or part thereof for any period reckoned from the date of making ad-

hoc payment to the date of making the refund.  In case refund is made by 

adjustment in the subsequent bill the date of issue of the bill in which the amount 

is adjusted would be treated as the date of refund.  

3.8.3 Likewise, if investigations establish that the original bill was correct, the 

consumer shall be intimated accordingly and notified to pay the balance, if any, 

with surcharge as applicable within 7 days.  

  You are, therefore, directed to be careful while charging an amount to 
consumer account and follow Nigam’s instructions in right spirit.  
 

  This should be brought to the notice of all concerned for strict 

& meticulous compliance.    

          Sd/- 
   GMCommercial 

     DHBVNL, Hisar. 


