
DAKSHIN HARYANA BIJLI VITRAN NIGAM LIMITED 

          SALES INSTRUCTION  NO.12/2005 
From 
  General Manager/Commercial, 
  DHBVNL, Hisar. 
To 
  All CEs/SEs(OP)/Xens(OP)/SDOs(OP) 
  JEs-I/Incharge Sub offices in DHBVNL 
 
  Memo No. Ch-12/SE/Comml./ R-16/273/04 
  Dated:    29.07.2005 
 
Subject:-  Settlement of the Pending Electricity Bills of Rural Domestic and 

Agriculture categories of consumer in rural areas – Clarification. 
 

Please refer to Sales Circular No. D-8/2005 dated 25.06.2005 

Sales Instruction Nos.  8/2005 dated 4.7.2005, 9/2005 dated 6.7.2005 and  

10/2005 dated 13.7.2005 vide which detailed instructions for settlement of 

pending electricity bills of rural domestic and agriculture category of consumers 

were issued. Following clarifications regarding provisions under clause-3 of Sales 

Circular No.D-8/2005 are made for the cases of 5% incentive to the paying 

consumers. 

For giving the incentive to the consumers who have paid regularly 

their bills for last ten months prior to 17.06.2005, following guidelines shall apply  

 
1. For the purpose of availing incentive, the consumer has to submit application to 

the concerned SDO (OP). 
2. Alongwith the application, the consumer has to submit the photo copy of receipt 

of last five bills for domestic category and ten bills for agriculture category as a 
proof of regular payment for last ten months, without which the consumer shall 
not be considered for the incentive. 

3. The claim of the consumer shall be checked and verified by the revenue clerk & 
CA form the ledgers and on verifying the fact that the consumer has paid 
regularly for last ten months, they shall forward the case to the SDO (OP). Only 
after the written order of the SDO (OP), the incentive as per the scheme shall be 
given to the consumer. 

4. Further all the incentives shall be given in bills   through sundry advices only. 
 

The provisions of condition-3 of Sales Circular No. D-8/2005 

followed by  Sales Instruction No.9/2005 are amended to the above extent. 

The above instructions may be brought to the notice of all concerned for 

strict and meticulous compliance. 

 -sd- 

              S.E.(Commercial) 
                                                                    for GM(Comml.) DHBVNL, Hisar 

 


