
DAKSHIN HARYANA BIJLI VITRAN NIGAM LTD. 
 

Sales Instructions No. 60/2006 
From  
  The General Manager/Commercial, 
  DHBVNL, Hisar 
 
To   
  All CEs (OP)/SEs (OP)/XENs (OP)/SDOs (OP),  
  JE-I Incharge Sub Office in DHBVNL 
 
  Memo No.ch-60/SE/Comml/R-17/32/2006 
 
  Dated: 30/10/2006 
 
Subject: Establishment of Forum for redressal of grievances of 

consumers. 
 

As per the guidelines contained in HERC regulation No.2/2004 

circulated vide Sales Circular No.D-18/2006 dated 8.5.2006, Nodal Officer has 

been designated by the Nigam, who would convene & co-ordinate with the 

Forum for redressal of grievances of the consumers.  A complainant can file 

complaint to the Forum on prescribed form after exhausting the channel of 

redressal of grievances contained in Complaint Handling Procedure relating to 

the Nigam, provided the complaint does not pertain to the same subject matter 

for which any proceedings before any court is pending or a decree or award or 

a final order has already been passed by any competent court. 

As per HERC regulation, the Forum shall take up any kind of 

grievances / complaints except the complaint pertaining  to :- 

a) Unauthorized use of electricity as defined under explanation to 

section 126 of the Act. 

b) Offences and penalties as specified under section 135 to 139 of the 

Act. 

c) Accidents & inquiries as specified under section 161 of the act. 

Further as per HERC regulation, the Forum shall refer a copy of such 

complaint to the Nodal Officer, directing him to give his version of the 

case.  In case,  the Nodal Officer denies or disputes the allegation 

contained in the complaint, or omits or fails to take any action to 

represent his case, the Forum proceeds to settle the consumer dispute.  

Thus onus to defend the interest of the Nigam lies with the Nodal officer 

only.  In this process the Nodal Office may seek assistance in 

preparation of reply / collecting record etc. from the concerned office and 

legal section of the Nigam.  During ORC meeting held on 12.10.2006, it 

was brought the notice of the Management by the CE(s)/Op & 

SE(s)/Operation that a number of officers come for hearing and 

appearing before the Forum & thereby their office work & continuity of 

supply suffer badly causing inconvenience to the consumers. 



  As per HERC regulation, Nodal officer of the Nigam will 

convene, co-ordinate, reply and appear before the Forum on behalf of 

the Nigam. As such no other officer / official is empowered by the Nigam 

to appear or give any statement / evidence before the Forum.  

The above instructions should be got noted from all concerned for 

meticulous compliance. 

 

       
           -sd-   
         S.E/Commercial 

     For G.M./Commercial, DHBVN, Hisar. 


