
DAKSHIN HARYANA BIJLI VITRAN NIGAM LTD. 

      Sales Instructions No. 65/2006 
From  
  The General Manager/Commercial, 
  DHBVNL, Hisar 
To   
  All CEs(OP)/SEs(OP)/XENs(OP)/SDOs(OP),  
  JE-I Incharge Sub Office in DHBVNL. 
 
  Memo No.Ch 65/SE/Comml/R-17/975    Dated:  8.11.2006   
   
Sub: Instructions for dealing with the cases of un-authorized use of 

Electricity. 
 
  Detailed instructions for assessment in case of un-authorized extension of 

sanctioned load within the same premises where change of category is involved has 

been issued vide clause (III) (e) of Sales Circular no. D-43/2005 as under:- 

Category of 
consumers 

Amount chargeable 

L.T. Industrial 
Supply/NDS 
& Bulk L.T. 
supply 

Where category is changed i.e.  
(i) load is found above 70KW in case of sanctioned load is between 50 KW to 
70KW. 
If there is a change of category from LT to HT due to unauthorized extension in 
load recorded by the maximum demand indicator, for the first default, the 
consumer shall be charged HT tariff for that month with LT surcharge @ 25% 
alongwith penalty for unauthorized load @ Rs.70/ KW for LT Industrial & Bulk 
Supply and @ Rs. 100 per KW for NDS only for that month. The MMC shall 
also be worked out on the extended load. In future, the consumer shall be 
treated as HT category consumer with provisional contract demand of 70 KW 
having supply on LT, till he shifts to HT or submits written intimation (through 
test report of having disconnected such unauthorized extended load). Even 
after that if he exceeds his total load to more than 73.5 KW, then 25% extra 
penalty will be charged for that month on account of exceeding 5% of 
provisional contract demand and MDI will be reset. 
If within three months of offence, he does not submit his revised test report 
than the difference of ACD and service connection charges @ 1.5 times upto 
70 KW load shall also be charged. 
In case he gets his load removed, but again exceeds the limit of 70 KW within 
12 months, he shall be treated as HT category consumer forever with 
provisional contract demand of 70 KW having supply on LT from that month 
and continued to be billed accordingly (i.e. 25% LT surcharge extra on SOP). 
(ii) load is found above 50KW in case his sanctioned load is less than 50KW. 
If there is a change of category from LT to HT due to unauthorized extension in 
load recorded by the Maximum Demand Indicator, on first default, he will be 
allowed to remove the unauthorized extended load, on payment of Rs.70/K.W 
for LT Industrial & Bulk Supply and @ Rs. 100 per KW for NDS only for that 
month. The MMC shall also be worked out on the total load. 
On the subsequent default within 12 months, if load is found to have exceeded 
50 KW, the consumer shall be charged Rs.70/KW or Rs. 100 per KW for that 
month and will also have to exercise either of two options as mentioned 
below:- 

1. To convert his supply on HT within 30 days. 
2. To accept his connected load as 70 KW minimum so as to treat the 

connection as HT category connection having his contact demand as 70 KW 
with supply on LT and continued to be billed, accordingly (i.e. 25% LT 
surcharge extra on SOP). Difference of ACD and service connection charges 
@ 1.5 times will also be charged. 

 A 15 days notice as above shall be issued by the SDO(OP) S/Divn. 
Immediately after the load is found exceeded above 50 KW. On non-
compliance of notice the supply shall be disconnected. 
 

 



  On the persistent demand from the Industrial Associations and to avoid lot 

of paper works and un-necessary correspondence, Nigam has decided to amend above 

instructions as under:- 

Category of consumers Amount chargeable 
L.T. Industrial 
Supply/NDS & Bulk 
L.T. supply 

Where category is changed i.e.  

(i) load is found above 70KW in case of sanctioned load is between 50 
KW to 70KW. 
If there is a change of category from LT to HT due to unauthorized 
extension in load recorded by the maximum demand indicator, the 
consumer shall be charged HT tariff for that month with LT surcharge @ 
25% alongwith penalty for unauthorized load @ Rs.70/ KW for LT 
Industrial & Bulk Supply and @ Rs. 100 per KW for NDS only for that 
month. The MMC shall also be worked out on the extended load.  The 
MDI shall be re-set immediately as in case of HT consumers 

(ii) load is found above 50KW in case his sanctioned load is less than 
50KW. 
If there is a change of category from LT to HT due to unauthorized 
extension in load recorded by the Maximum Demand Indicator, He will be 
charged @ Rs.70/K.W for LT Industrial & Bulk Supply and @ Rs. 100 per 
KW for NDS. The MMC shall also be worked out on the total load.  The 
penalty shall continue to be charged till such time un-authorized 
extension of load is removed by the consumer.  On receipt of revised test 
report, MDI shall be re-set. 
 

 
  The relevant clause in Sales Circular No.D-43/2005 is amended to the 

above extent only.  

  The revised instructions shall be made applicable to all disputed cases still 

pending on the subject. 

  The above instructions may be brought to the notice of all concerned for 

careful and meticulous compliance. 

-sd- 
S.E/Commercial, 

   For G.M./Commercial,  DHBVN Hisar. 
 


