
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
Sales Instruction No.  22/2010 

 
From 
 
  SE/Commercial, 
  DHBVN, Hisar. 
 
To 
 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 
 
   Memo No.  Ch-22/GM/Comml./ R-17/170/2004/F-17            Dated: 21/10/2010     
 
Subject:- Complaints regarding non maintenance of complaint register in Complaint 

Centres / Bijli Suvidha Kendra. 
 
 Detailed instructions regarding complaint handling procedure as prescribed by the 

HERC was issued / circulated by the DGM/Mon, DHBVN, Hisar vide instructions No. 5/MON-2006 

dated 21.9.2006 for meticulous & strict compliance. Numerous complaints have been received from 

the various consumers of almost each area in DHBVN that the complaints lodged by them particularly 

about the meters being burnt/ dead stop/ defective are not being entered in the complaint register and 

the meters are not being replaced for a substantial period.  Further whenever the premises of such 

consumers is inspected by any inspecting officer/ agency, a huge penalty is being charged against 

them for the meter gets burnt/dead stop/defective etc. & no cognigence of the complaint lodged by 

them is taken by the inspecting officer/agency or by assessing officer which results in harassment to 

the consumer  & a bad name to the Nigam. 

 The management has taken a serious view of such type of omissions / casual  attitude  

by the concerned staff and  have decided that  the Complaint Register should be maintained invariably 

and all the complaints be entered in the complaint register even if the same are  attended instantly.  

Further where the complaint is about the non working of the meter as well as non supply of the 

electricity because of defective meter and the same is restored without change of the meter by the 

complaint staff, the concerned staff should invariably record these facts in the complaint register and 

make a report of the same to the concerned sub division immediately thereafter. Further the meter 

should be replaced immediately and in case the meter is not available, the consumer  should be asked 

in writing to arrange his own meter so that the  burnt/ dead stop/ defective meter is replaced at the 

earliest possible and the complaint regarding charging of heavy penalties/ average etc. by the 

consumer are redressed.   It has further been decided that the concerned SDO shall carry out the 

checking of each Complaint Centre/BSK atleast once in a month and shall ensure that all the 

complaints regarding failure of interruption/ power supply, voltage variation and metering etc. are 

invariably recorded in the complaint register.  Simultaneously he will also check that wherever the 

supply of the consumer is restored by the complaint staff after by-passing the meter, the report of the 

same is submitted to the sub division within two days positively. Xen/OP concerned shall also carry out 

the test checking of all the BSK / Complaint Centre so as to ensure the compliance of these 

instructions. Non compliance of these instructions shall be viewed seriously. 

The above instructions should be brought to the notice of all concerned for careful and 

meticulous compliance. 

 

 

                    SE/Commercial 
                         DHBVN, Hisar. 

 
 


