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Subject:-      Instructions for dealing with cases of change of category by the  
  consumer -- Clarification thereof. 

   Detailed instructions regarding dealing with the cases of theft of electricity as 

well as unauthorized use/suspected theft of electricity under Electricity Act, 2003 as 

amended vide Electricity Amendment Act, 2007 were issued vide Sales Circular No. D-

43/2007 as circulated vide memo No. Ch-43/GM/Comml./R-16/139/04 dated 20.07.07.  On 

the issues raised by the field officers on various provisions of the instructions the matter has 

been reviewed and it has been decided to clarify as under:- 

1.   All the cases defined as theft of electricity under section-135 of the Act excepting 

cases covered under sub-clause (e) (use of electricity for the purpose other than the 

purpose for which the usage of electricity was authorized) and corroborated with the 

evidences are to be considered as a case of theft of electricity and dealt with 

accordingly.   

2.    The cases as illustrated in sub clause-5 of clause-(ii) of the ibid circular are to be 

considered as cases of “Suspected Theft of Electricity” and be dealt as per 

procedure specified under sub clause-12 (B) of clause-(II) of the ibid circular. 

3.        The cases of use of electricity for the purpose other than the purpose for which the 

usage of electricity was authorized in the non-residential areas and where more 

than 5% of the sanctioned load is found used for the purpose other than the purpose 

for which the usage of electricity was authorized shall be considered as case of theft 

of energy and shall be dealt accordingly.  However, where meter working is found ok, 

the assessment of the units consumed shall not be worked out but the units as 

recorded by the meter shall be taken in account for the assessment purpose. 

                In the cases where load upto 5% of the sanctioned load is found 

being used for the purpose other than the purpose for which usage of the electricity 

was authorized shall, in the first instance, dealt as a case of ‘Unauthorized Use of 

Electricity” and the consumer shall be advised to have a separate connection for the 

same failing which the case shall be treated as a case of theft of energy and action 

shall be taken accordingly. 

4.        In the cases of change of category from DS to other categories detected in the 

residential areas, where a small portion of the residential building (load upto the 

extent of 5% of connected load) is being used for other purpose, then the 

assessment for ‘unauthorized use’ i.e. for change of category from DS to other 

categories, will be made on pro-data basis of energy consumed in the concerned 
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portion of the house and not for the entire residential building.  On detection, the 

consumer shall also be advised to obtain a separate admissible categories 

connection for the said portion of the house failing which the case shall be treated as 

a case of theft of energy and action shall be taken accordingly. However, where the 

working of the meter is not found within the permissible limit or the meter is found 

tampered, the assessment of quantity in units shall be made under clause-III (d) of 

ibid circular. 

5.         It is further clarified that where a residential building is rented out (wholly or partly) 

and the rented portion is being used for residential purpose only like by students or 

working employees etc., or otherwise is admissible under the Schedule of Tariff for 

Domestic Supply, it will be treated as a case of DS category only.  However, building 

being exclusively used as Guest House/Hostel though located in residential 

areas shall be treated as a case of use of electricity for the purpose other than the 

purpose for which the usage of electricity was authorized under clause 135(e) of the 

Act and further action shall be taken accordingly. 

6.         In the cases of “Suspected Theft of Electricity” and/or the cases of “Unauthorized 

use of Electricity” made under Section-126 of the Electricity Act, 2003; the procedure 

as laid down regarding serving of provisional assessment, allowing the consumer for 

filling of objections against the provisional assessment, affording opportunity of 

hearing and passing of final order by the assessing officer will be strictly followed.  

Any infringement of this procedure will render the assessment liable to be set aside 

by the courts.  

7.        No case of theft of electricity or unauthorized use of supply shall be made for the 

unauthorized extension of load only (excepting on un-metered Agriculture 

tubewell connection) as the penalty for the un-authorized extension of load is being 

imposed in such case.  However, the usage of the electricity for the premises or the 

areas other than those for which the supply of electricity was authorized shall be 

considered as a case of “unauthorized Use of Electricity” and shall be dealt 

accordingly.  Again, the assessment of units shall not be made in such cases in case 

the meter working is found within the permissible limit and the supply is being used 

only through the meter. 

Sales Circular No. D-43/2005, D-43/2007 & D-9/2009 is amended to the 

above extent.  

The above instructions may be brought to the notice of all concerned for 

careful and meticulous compliance. 
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