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Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Murti Devi, 2781/13, New Housing Board, Sector-

13, Bhiwani regarding disconnection and reconnection of power supply. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO of S/U Sub-Divn. 
No1, DHBVN, Bhiwani. 

  

  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

 Smt. Murti Devi, H.No. 2781/13, New Housing Board, Sector-13, Bhiwani has got an electricity 

connection A/C No. HB1D-0508/DS under SDO, S/U Sub-Division No.1, DHBVN, Bhiwani, hence this Forum 

has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that she has got a domestic connection bearing 

A/C No.HB1D-0508 which was disconnected by the respondent in 2005 on defaulting amount.  She stated that 

she does not know when her energy meter was removed by the respondent.  She has not used electricity after 

disconnection while the respondent has been issuing bills on average basis.  After removal of meter, the 

respondent shows new reading zero in the bill.  She visited the respondent office so many times but nobody 

corrected her bill.  She stated that she has no electricity connection at her house and all pending dues informed 

by the respondent are for the post disconnection period and she cannot be asked to deposit amount for 

electricity consumption while she has not used electricity. She requested the Forum to correct her wrong bill 

and release her connection.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 25/03/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 25/03/2015, the consumer as well as respondent SDO was 

present.  The reply of the SDO is awaited. However, during hearing, it was brought to the notice of the Forum 

that the consumer had filed a suit in civil court, Bhiwani but subsequently out of court settlement was made.  

The consumer stated that her connection has not been restored despite payment of the settled amount by her.  

It was stated by the SDO that defaulting amount of about Rs.3 lacs is pending. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directs the SDO to release new connection to the consumer after observing the formalities and issue bill for 

current consumption till the final decision of the Forum.  He is further directed to submit complete reply of the 

case in detail before the next date of hearing.   The case was adjourned for next date. 

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as representative of 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 772 dated 23/04/2015, stating therein that:- 

1. It is true that there was a connection in the name of Smt. Murti Devi bearing meter A/C No. HB-11-508 

and the bills were regularly paid by her till 09/2000.  But the bill of the consumer were billed on average 

basis since 11/2000 to 11/2001.  The meter was defective which was replaced during 01/2002 and the 

consumer paid an amount of Rs.5280/- on dated 21/11/2011. 

2. After replacing the old meter, the bills of the consumer were billed on actual reading recorded by the 

Meter Reader, the account of the consumer was overhauled on the basis of new meter reading 

recorded and an amount of Rs.1474/- Rs.6454/- were adjusted on account of average billing during the 

month of 01/2003 & 05/2003 respectively. 

3. Since, the time of replacement of new meter, the consumer did not make any payment till 09/2004 as 

the bill was billed on actual meter reading.  The supply of the consumer was temporarily disconnected 
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on defaulting amount of Rs.21959/- vide PDCO No. 10/2528 dated 26/06/2004 on FR 2807, but the 

advice of PDCO was not sent to the billing section and the consumer account was not closed. 

4. Later on assurance by the consumer for making the payment, the supply was again restored but the 

consumer did not make any payment and the bills were billed on actual meter reading till 11/2005.  

After that the meter got defective and the bills were billed on average basis from 01/2006 to 09/2012. 

5. In the meantime, the consumer neither represented his office nor made any complaint regarding 

bills/electricity problems.  Then the consumer represented his office on 08/06/2012 submitting an 

application that the meter no. HB-1D-508 has been stolen from the site by some un-known person and 

requested to restore the supply and also approached the police station to lodge an FIR.  The FIR No. 

698/2012 dated 11/06/2012 was lodged by P.S.Bhiwani, Civil Line regarding theft of meter No. HB-1D-

508 and on behalf of which the supply was restored vide SJO No. 57/38 dated 11/06/2012 by providing 

new meter, the supply of the consumer was disconnected on dated 03/03/2013 vide PDCO No. 30/97 

on FR-2200 due to non-payment of energy bills. 

6. Then a checking was carried by the Nigam team on dated 15/06/2013 and Smt. Murti Devi was found 

indulged in theft of electricity vide LL-1 No. 15/26 and an amount of Rs.33840/- as Nigam loss and 

Rs.12000/- as compounding was imposed.  Later on, the consumer approached in Civil Court against 

the assessment and the court ordered to pay Rs.12000/- as compounding which was paid vide BA-16 

No. 332/691 dated 27/01/2014 and the case was under consideration in the Civil Court.  Now, the 

consumer has settled the case in our of court settlement scheme launched by Nigam and has paid 

Rs.20050/- vide BA-16 No. 398/543 dated 05/01/2015. 

Now, it is pertinent to mention here that the consumer is making false statement stating that her meter 

was removed during 2005.  Whereas the consumer herself approached his office as well as Police Station 

claiming regarding theft of meter on 08/06/2012, which clearly shows that the meter was installed at her 

premises till 06/2012.  The consumer never intends to make payment of electricity used after 11/2001 i.e. 

almost for 12 years before disconnection of her supply.  The accounts of the consumer could be overhauled for 

the period billed on average basis and new connection could be given after making the payment/dues of the 

Nigam. 

The consumer stated that the orders of the Forum on the previous date i.e. the connection of the 

premises and recovery of current bill charges have not been complied by the respondent.  The representative of 

SDO stated that the copy of order of the Forum has not been received.  

The representative of the Nodal Officer was directed to provide a copy of proceedings of the previous 

date to the consumer which was done by him then and there. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent to comply with the order issued on the previous date.  The case was adjourned for next 

date. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The consumer as well as representative of 

respondent SDO is present.  The consumer stated that her connection has been released and meter installed.  
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She stated that she has deposited Rs.20050/- on 05/01/2015 under out of court settlement scheme.  Since her 

connection has been released and meter installed, she is satisfied and wants the case to be closed. 

The representative of the SDO stated that the amount of out of court settlement i.e. Rs.20050/- 

deposited by the consumer vide BA-16 No. 398/543 dated 05/01/2015 pertains to the amount chargeable from 

her on account of LL-1 No. 15/26 of 15/06/2013 amounting to Rs.33840/- and Rs.12000/- as compounding 

charges against which she had filed a case in the Civil Court at Bhiwani and the amount of electricity dues 

outstanding prior to that date is recoverable from her. 

The Forum deliberated the issue with reference to the application of the petitioner and reply of the SDO.   

The consumer in her application has stated that after disconnection of her premises in 2005, she has not 

consumed electricity and the amount intimated by the SDO pertains to post disconnection period.  The perusal 

of ledger copy of A/C No. HB-1D-0508 supplied by the SDO indicates that from 11/2005 to 03/2009 i.e. for 

about three and a half years, the old reading as well as new reading has been shown as 3562 units.  In the 

month of 05/2009, old reading has been shown as 3562 units and the new reading as 3606 units.  From 

07/2009 to 09/2012 i.e. for about three years and three months, the old reading has been shown as 3606 units 

and new reading nil.  From 11/2012 to 05/2013, some old reading has been shown but there is no new reading 

in these months.  This pattern of the consumption proves the applicant’s point that her connection was 

disconnected prior to November, 2005 and she has not consumed electricity from November, 2005 to May, 

2013.  This is further corroborated by the reply of the SDO who has admitted that connection of the consumer 

was disconnected vide PDCO No. 10/2528 dated 26/06/2004 on defaulting amount of Rs.21959/- but the advice 

of the PDCO was not sent to the billing section and the consumer account was not closed.  Therefore, the 

Forum comes to the conclusion that though the PDCO was physically effected, there was only failure to make 

entry in the account due to which the consumer has been issued several bills on average basis.  The Forum 

does not appreciate this state of affairs on the part of the respondent. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directs the respondent SDO not to charge any amount for this period.  The SDO is entitled to charge Rs.21959/- 

which was outstanding against the consumer at the time of effecting PDCO vide No.10/2528 dated 26/06/2004.  

The SDO is entitled to recover this amount without any surcharge.  The Forum disposed off the petition without 

any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 19th May, 2015. 

 
 

 
 

 (R.V.Bari)       (M.M.Gupta)    (Satish Malik) 
 Chairman          Member                  Member 
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Case No. DH/CGRF-1055/2015 

      Date of Institution: 23.02.2015 
     Date of Hearing: 05.03.2015,07.04.2015 

           & 05.05.2015 
     Date of Order:     05.05.2015 

      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sultan Singh S/o Late Sh. Jag Ram, V&P.O. Dhani Sanchla, 

Tehsil, Tohana, Distt., Fatehabad regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Tohana. 

2  SDO/Op. Sub-Division, DHBVN, Bhuna. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representativer of Nodal Officer / CGRF,DHBVN,Hisar 
2.Representative  of Sub Divn.,DHBVN, 
Bhuna. 
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ORDER 

 Sh. Sultan Singh S/o Late Sh. Jag Ram, V&P.O. Dhani Sanchla, Tehsil, Tohana, Distt., Fatehabad has 

got an electricity connection bearing A/C No. DS1D-0065A under SDO/Op. Sub-Division, DHBVN, Bhuna, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is permanent resident of Dhani 

Sanchla.  The consumer stated that he has the above connection before six months ago and paid the bill 

regularly.  He also stated that his electric meter has jumped some time ago and respondent had issued bill of 

Rs.13000/- which is not affordable for him.  He visited the respondent office but no response has been received 

till to-day and requested for correction of his bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/03/2015 at Hisar for hearing of the case.   

 During the proceedings held at Hisar on 05/03/2015, the consumer was not present but representative 

of respondent SDO of sub-division was present.  The respondent SDO submitted reply along with photo copy of 

ledger and other details through Nodal Officer/CGRF, DHBVN, vide his office memo No. 296 dated 05/03/2015 

which was not in order. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to furnish proper reply alongwith the detail of units consumed and amount of bill 

deposited by the consumer from the date of connection till date.  The premises of the consumer not to be 

disconnected till decision of the Forum, SDO to attend the Forum on the next date along with proper reply and 

information sought for.  The case was adjourned for next date. 

During the proceedings held at Hisar on 07/04/2015, the consumer was not present but the respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 

463/64 dated 06/04/2015, stating therein that: 

1. The dead stop meter of the complainant was replaced with new meter at 2.00 KWH reading on dated 

01/02/2014 vide MCO No. 73/1268.  After that the meter reader of HESL has recorded the consumption 

140 units during 04/2014, 124 units during 06/2014, 115 units during 08/2014, 117 units during 

10/2014.  During 12/2014, HESL meter reader has recorded the reading 498 to 2220 (1722 Units).  As 

such, billing of 1722 units was raised for Rs.12950/- payable on 08/01/2015. 

Keeping in view the above, it appears that the HESL meter reader has recorded the bogus reading 

during the months of 04/2014 to 10/2014 and recorded meager consumption during this period.  But, 

there was may be high consumption.  As such, it is a case of accumulation of reading.  The working of 

the present meter got checked by the JE of his office and found OK.  The connected load of the 

consumer found 3.172 KW instead of his sanctioned load of 0.500 KW. 

2. As per record, consumer has not made any written representation to his office regarding correction of 

his bill. 
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3. It appears from the facts as stated above, that average consumption of the new meter of the 

complainant comes to be 2220-2=2218/5=444 units bimonthly.  This consumption is justified keeping in 

view his connected load of 3.172 KW.  This fact can be proved from his consumption for the month of 

02/2015 which has been recorded as 376 units. 

As such, the billing of the complainant is correct.  This is not a case of jump of reading, but it is a case of 

accumulation of reading. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to get the meter checked from M&T Lab and submit its report on the next date of 

hearing. 

To-day, the proceedings held at Hisar on 05/05/2015.  The consumer is not present but the 

representative of respondent SDO is present.  The SDO submitted report of M&T Lab through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 05/05/2015, which states that the accuracy of 

meter was checked with reference to various load and voltage.  Meter results found within permissible limit and 

returned back as it is. 

The perusal of consumption pattern of the consumer for the month of 5/14, 7/14, 9/14, 11/14, 1/15 & 

3/15 indicated that consumption of units was 140, 124, 115, 117, 1722, 376 respectively.  The representative of 

the SDO stated that it is a case of accumulation of reading by the consumer with the connivance of the Meter 

Reader.  However, he could not prove this point by any oral or written evidence.  The representative of the SDO 

stated that the connected load of the consumer was checked on 03/04/2015 and was found 3.172 KW.  He 

stressed that the consumer is consuming more electricity than his permissible sanction load. 

After perusal of the record and personal hearing of the representative of SDO, the Forum directs that:- 

1. The sanction load of the consumer may be increased keeping in view the electricity apparatus 

being used by him in his residence.  

2. The consumption pattern for three billing cycles i.e. 05/2015, 07/2015 & 09/2015 may be checked 

and the account of the consumer be overhauled on the basis of pattern of consumption. 

The Forum disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

Given under our hands on this day of 5th April, 2015. 

 

 

 
(R.V.Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman      Member           Member 
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Case No. DH/CGRF-1056/2015 

      Date of Institution: 26.02.2015 
     Date of Hearing: 05.03.2015 

     Date of Order: 05.03.2015. 
      

      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. Daljit Singh, Chairman 

    Sh. R.V.Bari, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Satish S/o Sh. Lachhman, Ward No. 11, V&P.O. Narnaund, 

Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Narnaund. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent:   1.Nodal Officer/CGRF,DHBVN,Hisar 
2.SDO/Counsel of Sub Divn.,DHBVN, Narnaund. 
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ORDER 

 Sh. Satish S/o Sh. Lachhman, Ward No. 11, V&P.O. Narnaund, Distt., Hisar has got an electricity 

connection bearing A/C No. ND-1015 under SDO/Op. Sub-Division, DHBVN, Narnaund, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein he is permanent resident of 

village Narnaund.  The respondent had issued bill on average basis which is wrong.  He visited the respondent 

office on 16/02/2015 but no action has been taken.  The consumer requested for correction his bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/03/2015 at Hisar for hearing of the case.   

 To-day, the proceedings held at Hisar on 05/03/2015.  The consumer is not present but the respondent 

SDO/Counsel is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo 

No. Spl-1 dated 05/03/2015, stating therein that the petitioner himself is not having any knowledge as to what 

relief he is seeking by way of present petition and nor any of the bills stands served upon  the petitioner on 

average basis except the bill bearing No. 3458 pertaining to the billing month September, 2013 to November, 

2013 which stands issued by the respondent on average basis amounting of Rs.400/- as at the time of taking 

consumption reading by the concerned meter reader of the respondent, the meter of the petitioner was found 

dead stop and it is on account of the same, the electricity bill stands issued to the petitioner on average basis.  

As per the consumption pattern of the petitioner, as per the preceding pattern or succeeding pattern of the 

same period, an amount is liable to be charged and for the same, the respondent is reserving his right for 

charging the same as per the instructions of the Nigam.  The respondent prayed that the application of the 

petitioner may kindly be dismissed with costs.   

At the time of hearing, the respondent SDO submitted to the Forum a letter addressed to the Chairman, 

CGRF written by the petitioner stating that his bill has been corrected, he is satisfied and no dispute is pending.  

He requested for the closure of his case.  

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decided that the grievances of the consumer has been redressed as per written consent given by the consumer.  

The Forum disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 5th March, 2015. 

 

  

(Daljit Singh)    (R.V.Bari)   (Satish Malik)  
Chairman    Member         Member 
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Case No. DH/CGRF-1057/2015 
      Date of Institution: 23.02.2015 

     Date of Hearing: 05.03.2015& 07.04.2015 
     Date of Order: 07.04.2015 

      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V. Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Satish Kumar S/o Sh. Trilok Chand, H.No. 180/18, Mohalla 

Dogran, Hisar regarding non-compliance of HERC orders. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.1, DHBVN, Hisar. 

2  AEE/CCC City Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Counsel.   

For the Respondent:   1.Nodal Officer/CGRF,DHBVN,Hisar 
2.Representative/Counsel  of Sub Divn., 
   DHBVN, Hisar. 
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ORDER 

 Sh. Satish Kumar S/o Sh. Trilok Chand, H.No. 180/18, Mohalla Dogran, Hisar has got an electricity 

connection bearing A/C No. DB01-0326 under AEE/CCC City Sub-Division, DHBVN, Hisar, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is paying the current bills 

regularly and nothing is due.  The petitioner had filed the case titled as Satish Kumar V/s Nigam on 29/09/2014 

for correction of bills and the same was decided on 07/11/2014 and passed the following operative order:- 

 “The Forum, therefore, dismisses the case of the consumer but directs the respondent SDO not to 

recover surcharge on Rs.18113/- for the period commencing from the date of stay granted by DCDRF, Hisar 

and ending on the date of decision of SCDRC, Panchkula and case is closed from the Forum without any cost”. 

 After that the petitioner filed an appeal against the order dated 07/11/2014 before the Electricity 

Ombudsman, Haryana, Panchkula and the appeal of the petitioner was disposed of by passing the following 

operative order vide order dated 05/02/2015:- 

 “The appeal is dismissed and order of CGRF will hold good to the extent that surcharge will not be 

charged from 20/05/2002 (instead of 07/02/2000 as ordered by CGRF) up to 08/02/2009, the date of final order 

of SCDRC.   The cross objections filed by the respondents are not accepted as the same are devoid of merits”. 

 The petitioner filed an application dated 20/02/2015 before the SDO concerned for compliance of the 

order, attaching therewith the copy of statement of account for charging the surcharge from the petitioner.  But 

no action has been taken on the application of the petitioner and a bill to the tune of Rs.4,37,690/- received by 

the petitioner on 23/02/2015 and payable date of the same is 06/03/2015.  Not only the above, the electricity 

connection of the petitioner was disconnected on 24/02/2015/  The petitioner is ready to deposit the bill as per 

the statement of account attached with the application of dated 20/02/2015 which is as per said order and 

electricity connection of the petitioner may kindly be restored.  However, the petitioner has asked the copy of 

statement but the Nigam has not supplied the same.  The consumer prayed that the application of the petitioner 

be accepted and electricity connection of the petitioner may kindly be restored. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/03/2015 at Hisar for hearing of the case.   

 During the proceedings held at Hisar on 05/03/2015, the Counsel of consumer as well as respondent 

SDO/Counsel of sub-division was present.  The respondent SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 674 dated 05/03/2015, stating therein that the respondent is intending to 

comply with the order passed by this Hon’ble Forum on dated 07/11/2014 and also of the order passed by the 

Ombudsman, Panchkula on dated 05/01/2015 despite the fact that it is the petitioner himself who never came 

forward to comply with the order passed by the Hon’ble Forum and also of the order passed by the 

Ombudsman, Panchkula and thereby had not deposited the ordered amount and the respondent looking into 

the same under due intimation to the petitioner had disconnected his electricity supply.  
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     -:  2  :- 

The respondent in compliance of the order passed by this Hon’ble Forum had required the petitioner to deposit 

the amount in terms of the order dated 07/11/2014 but it is the petitioner himself who was not satisfied with the 

order passed by this Hon’ble Forum had not deposited the ordered amount and had approached the 

Ombudsman, Panchkula and the Ombudsman, Panchkula vide its order dated 05/01/2015 had directed the 

petitioner to deposit an amount of Rs.18113/- along with surcharge from the date of filing of complaint and till 

20/05/2002 and further directed to pay the aforesaid amount along with surcharge from 08/02/2009 till its 

realization but it is the petitioner himself who had not come forward to make the payment with the respondent 

towards the ordered amount. 

 The respondent in compliance of the order passed by the Ombudsman, Panchkula had waived off an 

amount of Rs.88000/- from the account of the petitioner and even after waiving off the same, the petitioner is 

bound to pay a sum of Rs.4,25,095/- with the respondent.  The petitioner is stressing a stress upon the action of 

the respondent in effecting disconnection of supply of his electricity before due date despite the fact that the 

dated 23/02/2015 was a second bill which has been served upon the petitioner after passing of the order by this 

Hon’ble Forum and the respondent were having due right to effect disconnection upon being committed default 

by the consumer in making payment of the electricity dues, so the disconnection of the electricity connection of 

the petitioner is purely legal and the same is in consonance of the standing instructions of the electricity act as 

well as instructions of the Nigam. As per order passed by the Ombudsman, Panchkula, the petitioner is bound 

to make payment of Rs.4,25,095/-.  The respondent prayed that the petition of the petitioner may be dismissed 

with costs. 

 During hearing of the case, calculations brought by both the parties were perused by the Forum.  The 

calculations of the petitioner are prima facie more realistic in terms of decision of Ombudsman, Panchkula. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directs the respondent SDO to accept the amount as per calculations made by the petitioner together with 

current bill amount and after recovery of amount, to reconnect the premises.  After that both the parties will sit 

together to reconcile the outstanding amount taking help of an independent (mutually agreeable) person to 

settle the issue on or before the next date of hearing. 

To-day, the proceedings held at Hisar on 07/04/2015.  The counsel of consumer as well as 

representative/Counsel of the respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. Spl-2 dated 07/04/2015, stating therein that the respondent in 

compliance of the order passed by Ombudsman, Panchkula has charged a sum of Rs.1,24,733/- and has 

waived a sum of Rs.3,12,967/- from the account of the petitioner. 

The respondent SDO stated that the sundry has been prepared after proper calculation which was 

agreed by the petitioner and the amount has been deposited by the consumer and connection released.  Both 

the parties stated that there is no further dispute between them. 
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After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case and keeping in 

view the reply of the SDO and satisfaction of both the parties, the Forum decides to close the case.  The Forum 

disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 7th April, 2015. 

 

  

 
(R.V.Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member           Member 
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 Case No. DH/CGRF-1058/2015 

      Date of Institution: 02.03.2015 
     Date of Hearing: 05.03.2015& 07.04.2015 

     Date of Order: 07.04.2015 
      

      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Karamvir, H.No. 1537, Gali No.3, Surya Nagar, Hisar 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division NoII, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Satrod, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer /CGRF,DHBVN,Hisar 
2.Representative of Sub Divn.,DHBVN, 
Satrod,Hisar. 
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ORDER 

 Sh. Karamvir, H.No. 1537, Gali No.3, Surya Nagar, Hisar has got an electricity connection bearing A/C 

No. SN10-0018A under SDO/Op. Sub-Division, DHBVN, Satrod, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that he is a consumer of respondent 

from the last 35 years and paying the bills regularly in time.  The respondent had issued bill in the month of 

February, 2015 amounting to Rs.49927/- which is wrong.  His energy meter is running O.K.  The consumer 

requested the Forum for correction of his wrong bill so that he can pay the bill in time.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/03/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/03/2015, the consumer as well as respondent SDO was 

present.  The respondent SDO could not submit reply due to late receipt of complaint and requested for next 

date.  Request granted. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides to adjourn the case for next date as per request of the respondent SDO. 

To-day, the proceedings held at Hisar on 07/04/2015.  The consumer as well as representative/counsel 

of the respondent SDO is present. The SDO submitted reply through his Nodal Officer/CGRF, DHBVN, vide his 

office memo No. Special-1 dated 07/04/2015, stating therein that:- 

1. The respondent Nigam had outsourced the meter reading work to M/s HESL and during the billing 

month of 08/2013 to 06/2014, the reading of the petitioner could not be taken and on account of the 

same, the petitioner was served the bill on average basis.  However, the meter of the petitioner stands 

changed in the month of June, 2014 and after reading recorded by the new meter, the internal audit 

conducted by the audit wing of the petitioner, had taken the base month from 08/2014 to 10/2014 and 

had overhauled the account on the basis of reading recorded by the new meter and had charged a sum 

of Rs.48121/- and had transferred the same in the account of the petitioner.  The petitioner after receipt 

of the same had come to the office of the respondent and had made his representation against the 

amount and had requested the respondent to take the base of further few months and the respondent 

considering the request of the petitioner sympathetically had taken the base month from 06/2014 to 

12/2014 and after carrying out necessary entries had charged a sum of Rs.14764/- in the account of the 

consumer and had refunded a sum of Rs.33357/- which stands charged earlier by taking the base 

month of 08/2014 to 10/2014 and now the petitioner is bound to pay a sum of Rs.14764/- with 

respondent. 

2. The amount of Rs.14764/- is rightly recoverable from the petitioner and the petitioner is bound to pay 

the same. 
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 The consumer stated that he is satisfied after correction of amount by the respondent. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides to close the case in view of redressal of grievance of the consumer. The Forum disposed off the 

petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 7th April, 2015. 

 

 

  

 
(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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Case No. DH/CGRF-1059/2015 

      Date of Institution: 04.03.2015 
            Date of Hearing: 27.03.2015&27.04.2015 

      Date of Order: 27.04.2015 
       

         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M. Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Ram Chander S/o Sh. Ramji Lal, Village Ladhuwas  Ahir, 

P.O. Shahramwas, Distt., Rewari regarding replacement of broken pole. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division , DHBVN, Dharuhera. 
2.SDO/Op. Sub-Division, DHBVN, Pali (Gothra).  

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer, CGRF,  
DHBVN, Hisar.  

 2.SDO of Sub-Division, DHBVN, Pali (Gothra). 
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ORDER 
 

 Sh. Ram Chander S/o Sh. Ramji Lal, Village, Ladhuwas Ahir, P.O. Shahramwas, Distt.,  Rewari has got 

an electricity connection bearing A/C No. KH51-0289A under SDO/Op. Sub-Division, DHBVN, Pali (Gothra), 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is a resident of Village, Ladhuwas Ahir, 

Near Bangadwa under SDO/Op. Sub-Division, DHBVN, Gothra.  He stated  that pole of his tube well is broken 

near tube well.  He has complained so many times in writing and telephonically to SDO/Op. S/Divn., Gothra 

regarding replacement of pole but nothing has been heard from  his end.  The consumer requested the Forum 

to direct the SDO to replace the broken pole of his tube well at the earliest as he has been suffering a lot due to 

the broken pole. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 27/03/2015 at Rewari for hearing of the case. 

During the proceedings held at Rewari on 27/03/2015, the consumer as well as respondent SDO 
was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
Spl-1 dated 27/03/2015, stating therein that the work of the subject cited consumer will be done before 
the next date of hearing i.e. 27/04/2015. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Rewari on 27/04/2015.  The consumer is not present but the 
respondent SDO is present.  SDO stated that the work of the consumer could not be done due to 
widening of canal path being done by Irrigation Department and committed that the pole will be 
repaired/replaced before the next date. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum disposes off the complaint with the direction to the respondent SDO to complete the 
work at the earliest possible time and case is closed.   The Forum disposed off the petition without any 
cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th April, 2015. 

 

 

 

 
(R.V.Bari)   (M.M.Gupta)   (Satish Malik) 
Chairman        Member        Member 
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Case No. DH/CGRF-1060/2015 

       Date of Institution: 04.03.2015 
       Date of Hearing: 25.03.2015,24.04.2015 

               & 19.05.2015 
       Date of Order: 19.05.2015 

        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mukesh Kumar, M/s Shakti Industries, Mall Godown 

Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, Charkhi 
Dadri. 
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_______________________________________________________________ 
ORDER 

 Sh. Mukesh Kumar, Prop. of M/s Shakti Industries, Mall Godown Road, Charkhi Dadri, 
Distt., Bhiwani has got an electricity connection bearing A/C No. CT-41-0010 (LT Industries) 
under SDO/Op. City Sub-Division, DHBVN,Charkhi Dadri, hence this Forum has jurisdiction 
to hear the complaint. 
 The complainant has filed the complaint, stating therein that he received a notice from 
the respondent vide his office memo No. 2134 dated 09/02/2015 regarding charging of 
Rs.342269/- on the behest of audit which is quite vague and un-reasoned.  On enquiry from 
respondent office, he was told that this amount is to be debited to his account for extension 
of load.  He also stated that his load has not exceeded in the year 2013-14 rather it exceeded 
in the year 2012 due to technical fault.  Audit departments of respondent office charged 
penalty amounting to Rs.1,91,985/- for the year 2012-13.  Aggrieved with this, he filed a case 
with CGRF.  The Hon’ble CGRF ordered for the withdrawal of this amount vide order dated 
21/08/2014.  The problem has risen because his office did not follow the departmental 
instruction and maximum demand indicator was not re-settled to zero, otherwise there is no 
excess and MDI stood at 68.6 KW up to 1/2014, so no penalty on this account is chargeable.  
 He further stated that he applied for extension of his load on dated 06/02/2014 and 
deposited Rs.99750/- as service connection charges.  He got the work done under Self 
Execution Scheme.  So, the amount deposited on account of service connection charges 
may also be refunded.  The consumer applied for the extension of load vide A&A No. 
46402/LS on dated 06/02/2014.  As  per rules of Nigam, his load should have been 
considered extended after one month as per SMI No. 1.11(2)  but there was inordinate delay 
on the part of Nigam and he has been burdened with un-necessary payment of penalty in the 
month of 3/2014, 4/2014 and 5/2014 which may also be refunded. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 25/03/2015 at Bhiwani for 
hearing of the case.   

During the proceedings held at Bhiwani on 25/03/2015, the representative of consumer as 
well as respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 2680 dated 24/03/2015, stating therein that the connection of the 
consumer has already been disconnected in the month of 6/2014 and Rs.1,14,871/- outstanding 
against the consumer.  The MDI in 2014 found 78.440 KW whereas the sanction load of the 
consumer is 49.200 KW and the MDI penalty charged as per Nigam’s instructions.  The service 
connection charges also are not refundable as per Nigam’s instructions.  Moreover, the consumer 
has not mentioned any detail such as period of excess charging etc. 

The consumer stated that the reply submitted by the SDO is irrelevant to the issue of the 
application. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum directed the SDO to submit the detailed  reply as per the application of the consumer 
and to get the data of the meter down loaded from the meter reading agency i.e. SANDS for the 
period during which the MDI charges was charged in 2012-13 and 2013-14.  The consumer is 
advised to pursue his case of service connection charges on LT connection to HT connection 
separately so that this issue can be decided accordingly.  The case was adjourned for next date. 

During the proceedings held at Bhiwani on 24/04/2015, the consumer representative as well 
as respondent SDO was present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2886 dated 24/04/2015, stating therein that as per 
Forum’s proceedings held on 25/03/2015, copy of ledger prepared from Feb., 2014 to March, 2015 
with all details and Rs.40524/- refunded to the consumer because the consumer submitted bill of 
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_______________________________________________________________ 
material under self execution scheme.  Data of the meter collected from M/s SANDS but there are no 
proper record in this data and he has further written to SANDS to submit the data relating to MDI.  

The SDO stated that the data of meter down loaded from meter reading agency for the period 
during the MDI charges charged i.e. 2012-13 and 2013-14 have been received from the meter 
reading agency but this data does not indicate the MDI of any month.  He stated that further request 
has been made to M/s SANDS to supply the data of MDI pertaining to this period i.e. 2012-13 & 
2013-14.  He requested for next date by which he will produce data of MDI.  Request granted. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to adjourn the case for next date on the request of the respondent SDO. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The representative of consumer as 
well as respondent SDO is present.  The SDO vide his memo No. 4091 dated 18/05/2015 intimated 
that the MDI data has not been received from M/s SANDS despite repeated telephonic message to 
the firm.  He verbally stated that he will produce the data on the next date of hearing. 

The consumer contended that penalty for exceeding MDI could be charged only when at the 
time of previous reading of MDI it was set to zero.  He produced to the Forum a copy of S/C No. D-
40/2001 clause 2 of which states that in case, the maximum load as recorded by the LT electronic 
meter exceeds the sanctioned load of the consumer, penalty for excess unauthorized load recorded 
by these meters shall be charged as per provision of S/C No. D-18/2001 for one month only as LT 
Industrial meter readings are taken every month. 
 The respondent SDO agreed with the statement of the consumer.  In view of the averment 
made by the consumer, the same accepted by the SDO and records produced to the Forum, the 
Forum is of the opinion that penalty for exceeding MDI cannot be charged from the consumer without 
following due process i.e. re-setting the MDI to zero at every time when MDI reading is taken. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum directs the respondent SDO to refund the amount of penalty charged from the 
consumer on this account from 01/04/2013 to the date of conversion of connection to HT category.  
So far as, the refund of service connection charges is concerned, the Forum is of the opinion that 
where the respondent Nigam has not incurred any expenditure in releasing connection to the 
consumer, it is not entitled to recover service connection charges from the consumer.  The Forum, 
therefore, directs the respondent SDO to refund the amount of service connection charges recovered 
from the consumer.  The Forum disposed off the petition without any cost on either side and case is 
closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 19th May, 2015. 
 
 
(R.V.Bari)       (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 
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Case No. DH/CGRF-1061/2015 

      Date of Institution: 04.03.2015 
            Date of Hearing: 27.03.2015&27.04.2015 

      Date of Order: 27.04.2015 
       

         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Narayan Vihar Vikash Samiti, H.No. 70, Narayan Vihar, V&P.O. 

Akera, Tehsil & Distt.,  Rewari regarding safety problems. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division , DHBVN, Dharuhera. 
2.SDO/Op. Sub-Division, DHBVN, Dharuhera.  

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer, CGRF, 
DHBVN, Hisar.  

 2.SDO of Sub-Division, DHBVN, Dharuhera. 
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Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 
 

 Narayan Vihar Vikas Samiti, H.No. 70, Narayan Vihar, V&P.O. Akera, Tehsil & Distt.,  Rewari has got 

an electricity connection bearing A/C No. TA1D-0179 under SDO/Op. Sub-Division, DHBVN, Dharuhera, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his Dhani Narayan Vihar population is 8-10 

thousands.  The consumers of Dhani requested for the last 10-12 years for removal of 11KV Lines from the 

respondent officers but no action has been taken up till now.  The consumer stated that the directions has 

already been given to the respondent by Power Minister, Govt. of Haryana vide No. CMOFF/N/2015/1449 dated 

02/02/2015, & a resolution of Gram Panchayat Akera but no action has been taken.  The consumer requested 

the Forum to remove the 11KV lines from the street of Dhani Naryana Vihar.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 27/03/2015 at Rewari for hearing of the case. 

During the proceedings held at Rewari on 27/03/2015, the consumer was not present but Sh. 
Suresh Kumar, JE of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 594 dated 24/03/2015, stating therein that Narayan 
Vihar Colony was developed by the private colonizers in the revenue record of Village Akera.  The said 
colony is unapproved colony.  11 KV Joniawas feeder emanating from 11KV Switching Sub-station, 
Mehra is passing over from the colony to feed the supply to Village Akera.  The residents of colony 
made a request to shift the said line as they have constructed their houses underneath the line.  On the 
request of residents of colony, an estimate amounting to Rs.1,23,929/- was prepared to shift the said 
line.  Since, the colony is unapproved and out of village Laldora, therefore, the residents were 
requested to deposit the estimate cost vide his office memo No. 1312 dated 26/06/2014 being 
unapproved colony and there is no provision to shift the line passing over from such colonies on 
Nigam cost.  The residents of colony have not yet deposited the cost of estimate.  Necessary action to 
shift the said line will be initiated once the residents deposit the shifting cost of 11KV line.    

The JE verbally stated that 11KV line is very old while the residents of Narayan Vihar Colony  
constructed their houses after  the laying of   11KV line. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to adjourn the case for next date due to non-presence of consumer. 

To-day, the proceedings held at Rewari on 27/04/2015.  The consumer is not present but the 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his 
office memo No. 841 dated 27/04/2015, stating therein that the consumer has given his consent for 
getting the 11KV line shifted under self execution scheme.  The deposit estimate has been sanctioned 
by XEN/Op. Division, Dharuhera vide estimate No. DHD-35/15-16 for Rs.1,23,929/-. The 1.5% supervision 
charges have also been deposited by the consumer vide BA16 No. 167/16312 dated 23/04/2015.  As and 
when the necessary compliance is made out by consumer/contractor, the necessary intimation will be 
given to Hon’ble Forum. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case in view of reply of the respondent SDO as well as request 
dated 13.04.2015 of the consumer addressed to SDO.  The Forum disposed off the petition without any 
cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th April, 2015. 

 

 

 
(R.V.Bari)       (M.M.Gupta)    (Satish Malik) 
Chairman             Member           Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1062/2015 

       Date of Institution: 04.03.2015 
       Date of Hearing:  13.03.2015 

       Date of Order: 13.03.2015 
        

        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
  Present:- 

Sh. Daljit Singh, Chairman 
Sh. R.V.Bari, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 
Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon (Faridabad, M.Road Sub-
division) regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Mathura Road S/Division, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of M.Road Sub-Divn. Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 

list attached with complaint under SDO/Op. Mathura Road Sub-Division, DHBVN, Faridabad, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited security amount as 

per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 

supplies electricity supply code to DHBVN & UHBVN.  According to such, an electricity supply code 

Regulation No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction 

No. 4.15.5 clearly says as under: 

4.15.5 Interest on Security Deposit: 
 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 

Commission payable annually on the consumer’s security deposit.  The interest accrued during the 

year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  

The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 

the financial year for which the interest has to be paid”. 

 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 

received any positive reply or interest amount in any account.  The consumer has not received any 

interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 

and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the case. 

 To-day, the proceedings held at Faridabad on 13/03/2015.  The consumer as well as 

respondent SDO is present.  The reply of respondent SDO is not received.  

After going through the case file, the information/documents supplied by the appellant on the 

date of hearing and discussion held during the course of hearing in the case, the Forum directed the 

SDO that departmental instructions about interest on security be followed in letter and spirit and all 

pending amounts of interest including that for the year 2014-15 be adjusted in April, 2015 in the 

consumer’s bill as per existing instructions.  The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 13th March, 2015.       

 
     (Daljit Singh)          (R.V. Bari) 
        Chairman            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
       Case No. DH/CGRF-1063/2015 
       Date of Institution: 04.03.2015 

       Date of Hearing:  13.03.2015 
       Date of Order: 13.03.2015 

        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
  Present:- 

Sh. Daljit Singh, Chairman 
Sh. R.V.Bari, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 
Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon (Faridabad, West Sub-
division) regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN,Old Faridabad. 
2.SDO/Op. S/Division (West), DHBVN, Sector-19, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. (West) DHBVN, Faridabad. 

  
 
 
 
 
 

  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 

list attached with complaint under SDO/Op. Sub-Division (West), DHBVN, Sector-19, Old Faridabad, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited security amount as 

per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 

supplies electricity supply code to DHBVN & UHBVN.  According to such, an electricity supply code 

Regulation No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction 

No. 4.15.5 clearly says as under: 

4.15.5 Interest on Security Deposit: 
 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 
Commission payable annually on the consumer’s security deposit.  The interest accrued during the 
year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  
The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 
the financial year for which the interest has to be paid”. 
 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 
received any positive reply or interest amount in any account.  The consumer has not received any 
interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 
and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the case. 

 To-day, the proceedings held at Faridabad on 13/03/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 392 dated 13/03/2015, stating therein that the interest of ACD will be allowed to 

consumer in next billing cycle i.e. in the month of April, 2015.  However, it is requested that the 

consumer may please be asked to submit the receipt of enhanced ACD deposited by them if any, so 

that interest could also be given of enhanced ACD. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the SDO that departmental instructions about interest on security be 

followed in letter and spirit and all pending amounts of interest including that for the year 2014-15 be 

adjusted in April, 2015 in the consumer’s bill as per existing instructions.  The Forum disposed off the 

petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 13th March, 2015.       
 
     (Daljit Singh)          (R.V. Bari) 
        Chairman            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

              Case No. DH/CGRF-1064/2015 
       Date of Institution: 04.03.2015 

       Date of Hearing:  13.03.2015 
       Date of Order: 13.03.2015 

        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
  Present:- 

Sh. Daljit Singh, Chairman 
Sh. R.V.Bari, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 
Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon (Faridabad, Kheri Kalan Sub-
division) regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, DHBVN, Kheri Kalan. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. Kheri Kalan. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 
No. 10, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 
list attached with complaint under SDO/Op. Sub-Division, DHBVN, Kheri Kalan, Faridabad, hence this 
Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he deposited security amount as 
per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 
as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 
supplies electricity supply code to DHBVN & UHBVN.  According to such, an electricity supply code 
Regulation No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction 
No. 4.15.5 clearly says as under: 
4.15.5 Interest on Security Deposit: 
 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 
Commission payable annually on the consumer’s security deposit.  The interest accrued during the 
year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  
The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 
the financial year for which the interest has to be paid”. 
 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 
received any positive reply or interest amount in any account.  The consumer has not received any 
interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 
and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the case. 
 To-day, the proceedings held at Faridabad on 13/03/2015.  The consumer as well as 
respondent SDO is present.  The SDO did not submit reply  but a copy of his office memo No. 3024 
dated 13/03/2015, addressed to XEN/Op. Division, DHHBVN, Old Faridabad, stating therein that he is 
unable to give interest of ACD due to old record was produced.  He requested XEN to provide original 
BA16 of connections so that interest of ACD could be given. 
  

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum directed the 
SDO that departmental instructions about interest on security be followed in letter and spirit and all 
pending amounts of interest including that for the year 2014-15 be adjusted in April, 2015 in the 
consumer’s bill as per existing instructions.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 13th March, 2015.       
 
 
     (Daljit Singh)          (R.V. Bari) 
        Chairman            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
       Case No. DH/CGRF-1065/2015 
       Date of Institution: 04.03.2015 

       Date of Hearing:  13.03.2015 
       Date of Order: 13.03.2015 

        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
  Present:- 

Sh. Daljit Singh, Chairman 
Sh. R.V.Bari, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 
Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon (Faridabad, Jawahar Colony 
Sub-division) regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, NIT Faridabad. 
2.SDO/Op. S/Division, Jawahar Colony, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of J/Colony Sub-Divn. DHBVN, Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 

list attached with complaint under SDO/Op. Sub-Division, Jawahar Colony, DHBVN, Faridabad, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited security amount as 

per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 

supplies electricity supply code to DHBVN & UHBVN.  According to such, an electricity supply code 

Regulation No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction 

No. 4.15.5 clearly says as under: 

4.15.5 Interest on Security Deposit: 
 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 

Commission payable annually on the consumer’s security deposit.  The interest accrued during the 

year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  

The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 

the financial year for which the interest has to be paid”. 

 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 
received any positive reply or interest amount in any account.  The consumer has not received any 
interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 
and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the case. 
 To-day, the proceedings held at Faridabad on 13/03/2015.  The consumer as well as 
respondent SDO is present. The reply of respondent SDO is not received. 

After going through the case file, the information/documents supplied by the appellant on the 

date of hearing and discussion held during the course of hearing in the case, the Forum directed the 

SDO that departmental instructions about interest on security be followed in letter and spirit and all 

pending amounts of interest including that for the year 2014-15 be adjusted in April, 2015 in the 

consumer’s bill as per existing instructions.  The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 13th March, 2015.       
 
 
     (Daljit Singh)          (R.V. Bari) 
        Chairman            Member 
  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1067/2015 

      Date of Institution: 04.03.2015 
      Date of Hearing:  30.03.2015 

      Date of Order: 30.03.2015 
        

        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. Daljit Singh, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (IDC Sub-Division) 

regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
2.SDO/CCC, IDC S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 

2.SDO of IDC Sub-Divn., DHBVN, Gurgaon 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

ORDER 
 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 

list attached under SDO/CCC, IDC Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction 

to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited security amount as 

per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 

supplies electricity supply code to DHBVN & UHBVN.  One such, electricity supply code Regulation 

No. 29/2014 (Instruction No. 4.15.5) and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 

clearly provide as follows:- 

 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 

Commission payable annually on the consumer’s security deposit.  The interest accrued during the 

year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  

The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 

the financial year for which the interest has to be paid”. 

 The consumer stated that he filed complaint related to this issue to SDO & XEN.  But still he 

has not received any positive reply or interest amount in any account.  The consumer has not 

received any interest amount since his connection released by DHBVN or date of Security deposited 

in DHBVN and requested to provide the interest amount of his security deposit as per HERC 

instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the case. 

 To-day, the proceedings held at Gurgaon on 30/03/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 2350 dated 30/03/2015, stating therein that the concerned official CC/HC has 

been directed to cross check the ACD deposited by the firm while applying for new connection.  The 

interest on ACD is usually being credited in consumers accounts in the month of April.  As such, the 

necessary refund of interest of deposited ACD will be credited in next month and the same will be 

reflected in the bills of May.  The consumer is also requested to supply the details of ACD deposited 

by them in respect of these 46 Nos. connections. 
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     -:  2  :- 

 The Forum is of the opinion that the SDO/XEN should to locate details of 46 Nos. connections 

at their level as otherwise interest allowed on the basis of detail supplied by the consumer may be 

prejudicial to the interest of respondent.  However, help may be solicited from the consumer subject 

to further verification from their own record. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the SDO that departmental instructions about interest on security be 

followed in letter and spirit and all pending amounts of interest including that for the year 2014-15 be 

adjusted in April, 2015 in the consumer’s bill as per existing instructions.  The Forum disposed off the 

petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 30th March, 2015.     
   
 
 
(Daljit Singh)         (Satish Malik) 
 Chairman                   Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1068/2015 

       Date of Institution: 11.03.2015 
       Date of Hearing:  13.03.2015 

       Date of Order: 13.03.2015 
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
  Present:- 

Sh. Daljit Singh, Chairman 
Sh. R.V.Bari, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 
Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon (Ballabgarh, Pali Sub-division) 
regarding billing problem/Non-compliance of HERC orders.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. DHBVN, Pali. 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10, 9th Floor, DLF Cyber City, Gurgaon has got electricity connections bearing A/C Nos. as per 

list attached with complaint under SDO/Op. Sub-Division, DHBVN, Pali, Ballabgarh, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited security amount as 

per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly 

supplies electricity supply code to DHBVN & UHBVN.  According to such, an electricity supply code 

Regulation No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction 

No. 4.15.5 clearly says as under: 

4.15.5 Interest on Security Deposit: 
 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 

Commission payable annually on the consumer’s security deposit.  The interest accrued during the 

year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  

The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 

the financial year for which the interest has to be paid”. 

 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 

received any positive reply or interest amount in any account.  The consumer has not received any 

interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 

and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the case. 

 To-day, the proceedings held at Faridabad on 13/03/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 1331 dated 13/03/2015, stating therein that the above complaint will be disposed 

off within 15 days after checking of all accounts.  He requested for next date. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum directed the SDO that departmental instructions about interest on security be 
followed in letter and spirit and all pending amounts of interest including that for the year 2014-15 be 
adjusted in April, 2015 in the consumer’s bill as per existing instructions.  The Forum disposed off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 13th March, 2015.       
 
 
     (Daljit Singh)          (R.V. Bari) 
        Chairman            Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1071/2015 

      Date of Institution: 11.03.2015 
     Date of Hearing: 07.04.2015 

     Date of Order: 07.04.2015 
      
      

      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S. Chauhan, M/s Indus Towers Ltd., SCO No. 34, Ist Floor, 

Mughal Canal, Karnal regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Mundhal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer /CGRF,DHBVN,Hisar 
2.SDO of Sub Divn.,DHBVN,Mundhal.. 
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_______________________________________________________________ 
 

ORDER 
 

 Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/s Indus Towers Ltd., SCO No. 34, Ist Floor, Mughal Canal, 

Karnal has got an electricity connection bearing A/C No. KG21-1521/NDS under SDO/Op. Sub-Division, 

DHBVN, Mundhal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He has obtained the electric connection in village Kunger to operate the Mobile Tower.  A sum of 

Rs.44707/- is debited in the consumer account by overhauling the same for the month of 11/2012, 

1/2013 and 3/2013 by treating the meter as defective.  The case consumption is selected as 3435 units 

per bill.  The amount is debited in the account by accepting the half margin No. 55/30 dated 30/10/2013 

and the amount is debited in the account in 3/2014. 

2. The half margin of the audit is accepted without any verification of working of the meter.  The recording 

of the reading was very erratic during the period which prompted the audit to prepare the half margin 

treating the meter as defective.  The accumulated consumption of 6421 units was recorded in 7/2013.  

The same meter is still working at the site and the bill is being prepared as per the recorded reading of 

the meter. 

3. The meter is certified to be working correctly and has not been replaced since 1/2012 as per the memo 

No. 4324/RTI-614 dated 1/9/2014.  The meter had become defective in 11/2012, 1/2013 and 3/2013 

and became correct from 5/2013 onwards which is very unlikely.  There are no such remarks of meter 

defective in meter reading book even.  This clearly means that the meter was working correctly in 

11/2012, 1/2013 and 3/2013.  The audit action was unnecessary.  The half margin of the audit has been 

accepted without any verification of the working of the meter.  It is further submitted that the half margin 

appears to have been prepared on low consumption and meter suspected to be defective. 

4. He was not issued any show cause notice and amount was directly debited in the account.  He 

requested SDO/XEN/SE to withdraw the amount for the last more than 6 months but there is no action 

at their end. 

5. The consumer prayed that the Nigam may be directed to refund the charged amount along with 

surcharge/interest on the paid amount.  The Nigam officials who ignored the instructions of the Nigam 

and debited the illegal amount for harassing the consumer without verification of the working of the 

meter may also be ordered to be proceeded against. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case. 
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    -:  2  :-   

To-day, the proceedings held at Hisar on 07/04/2015.  The consumer as well as respondent SDO is 

present. The SDO submitted reply through his Nodal Officer/CGRF, DHBVN, vide his office memo No. 5392 

dated 01/04/2015, stating therein that a sum of Rs.44707/- was debited in the consumer account by overhauling 

the same for the month 11/2012, 01/2013, 03/2013 by treating the meter as defective against the half margin 

No. 55/30 dated 30/10/2013.   

The case was reviewed on consumer request.  It was observed that half margin was charged wrongly.  

Thereafter case was referred to CGM (Audit), DHBVN, Hisar for according necessary approval for refund of 

Rs.44707/-.  After obtaining the approval from audit wing the amount of Rs.44707/- was refunded vide SC&AR 

No. 340/118.  As on date the consumer account has been setright.  There is no dispute against half margin 

charged already.  

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides that the grievance of the consumer has been redressed by the respondent SDO and consumer is also 

satisfied with the reply of the respondent SDO.  The Forum disposed off the petition without any cost on either 

side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 7th April, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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      Case No. DH/CGRF-1072/2015 
      Date of Institution: 11.03.2015 

     Date of Hearing: 07.04.2015 
     Date of Order: 07.04.2015 

      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Subhash Chander, H.No. 446-P, Sector-15-A, Hisar 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.1, DHBVN, Hisar. 

2  SDO/Civil Line Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer /CGRF,DHBVN,Hisar 
2.SDO/Counsel  of Sub Divn., DHBVN, 
Hisar. 
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_______________________________________________________________ 
ORDER 

 
 Sh. Subhash Chander, H.No. 446-P, Sector-15-A, Hisar has got an electricity connection bearing A/C 

No. HP01-0131 under SDO/Civil Line Sub-Division, DHBVN, Hisar, hence this Forum has jurisdiction to hear 

the complaint. 

 The complainant has filed the present complaint stating therein that he has filed a complaint with CCC 

vide complaint No. 1112/02945 dated 29/01/2015 informing therein that his energy meter is moving fast and 

jumped continuously since May, 2014.  When he received the bill on 03/01/2015, he immediately contacted the 

JE who in turn changed the meter immediately on 08/01/2015 with the observation that meter was dead.  The 

authority concerned on his complaint has made a refund of Rs.6456/- only after taking the consumption on 

average basis of last 6 months which he thinks is not appropriate in the eyes of natural justice on the following:- 

 

Period of bill last year      Units consumed     Period of bill this year      Units consumed 

 

7/1/13 to 2/3/13        303              2/1/14 to 3/3/14  402 
2/3/13 to 3/5/13         365       3/3/14 to 2/5/14  286 
3/5/13 to 4/7/13         868       2/5/14 to 1/7/14  1283 
4/7/13 to 4/9/13          888       1/7/14 to 1/9/14  1624 
4/9/13 to 5/11/13         572       1/9/14 to 1/11/14  1500 
5/11/13 to 2/1/14         349       1/11/14 to 1/1/15  2116 
 
 He had pointed out that meter is moving fast/jumped since May, 2014 which the respondent can also 

imagine from the above comparative chart.  He could not understand how the respondent can decide taking the 

consumption on an average basis from May, 2014.  In winter season consumption is always low.  In addition to 

above, the respondent has deducted Rs.250/- from his bill on account of meter testing report which was not 

given to him.  On enquiry, the respondent informed orally that lab report confirmed that meter is dead without 

mentioning the concrete reasons why it happened.  To-day, he has received a bill for consumption of 499 units 

whereas actual consumption they have shown as 299 units for which he has filed a complaint vide No. 

1112/03877 dated 09/03/2015.  The authority concerned has not given him any reply of his earlier complaint 

and just given him a credit of Rs.6456/- in the present bill. 

 The consumer requested the Forum to look into the matter and give him relief from May, 2014 after 

taking into consideration the consumption of the same period of last year. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case. 

To-day, the proceedings held at Hisar on 07/04/2015.  The consumer as well as respondent 

SDO/Counsel is present. The SDO submitted reply through his Nodal Officer/CGRF, DHBVN, vide his office 

memo No. Spl-3 dated 07/04/2015, stating therein that the plaintiff had availed the sanctioned load of 11 KW 

from the Nigam.  All the bills so served upon the petitioner were strictly as per the consumption reading 

recorded by the meter.  However, the petitioner had approached the respondent vide his complaint dated 

29/01/2015, requesting him to overhaul his account as the meter was moving fast.  The respondent had 

referred the meter to the Lab for checking of accuracy of the meter but the meter of the petitioner found dead 

stop so the accuracy of the meter could not be checked.  However, the respondent Nigam being consumer 
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_______________________________________________________________ 
friendly, had overhauled the account of the petitioner after taking base month of September, 2013 to January, 

2014 and had adjusted a sum of Rs.20538/- in the consumer account.  Now all the grievances of the consumer 

have been redressed.  The respondent prayed that the petition of the petitioner may be ordered to be 

dismissed. 

The consumer also gave his consent in writing that he is fully satisfied with the reply of the respondent 

SDO. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides to close the case as per reply received from the respondent SDO as well as written consent of the 

consumer. The Forum disposed off the petition without any cost on either side and case is closed from the 

Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 7th April, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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Case No. DH/CGRF-1073/2015 

      Date of Institution: 17.03.2015 
     Date of Hearing:  20.03.2015,22.04.2015 

             & 22.05.2015 
     Date of Order: 22.05.2015 

      
      

      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Kamal Deep S/o Sh. Virender Sharma, C/o Viom Networks 

Ltd., Plot No. ITC-6, Ist Floor, Sabiz Square Building, Sector-67, Mohali, Punjab regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO/Op. City  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, DHBVN,Hisar. 
2..SDO of City Sub Divn.,DHBVN,Sirsa 
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_______________________________________________________________ 
ORDER 

 
 Sh. Kamal Deep S/o Sh. Virender Sharma C/o Viom Networks Ltd., Plot No. ITC-6, Ist 

Floor, Sabiz Square Building, Sector-67, Mohali, Punjab has got an electricity connection 

bearing A/C No. T12/MT39-4685 under SDO/Op. City Sub-Division, DHBVN, Sirsa, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He has got an electricity account under City Sub-division, DHBVN, Sirsa in the name 

of M/s Wireless Info Service. 

2. The meter jumped in July, 2014 and he lodged complaint on 31/07/2014. 

3. After jumping of meter, he received bill of Rs.4,13,104/- & Rs.23982/- and the same 

was deposited on 04/09/2014. 

4. In September, 2014, the energy meter again jumped and bill raised for Rs.2,87,354/- 

which was complained of and action taken on his complaint on 29/01/2015. 

5. The meter was got checked from M&T Lab, Sirsa and received report of Lab that 

accuracy of meter cannot be measured. 

6. On dated 10/02/2015, the respondent issued notice asking him to deposit 

Rs.3,31,666/- otherwise his connection would be disconnected. 

7. On dated 10/03/2015, his connection has been disconnected. 

8. After replacement of meter, two bills were received for 924 and 2103 units. 

The consumer also stated that the Sub-division office staff asked to deposit Rs.3,47,691/-

.  The consumer requested the Forum to overhaul his account on the basis of consumption 

recorded by new meter and to restore his connection. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20/03/2015 at Sirsa for hearing of 

the case.   

 During the proceedings held at Sirsa on 20.03.2015, the consumer as well as 

respondent SDO was present.  The reply of respondent SDO was not received. 
After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the respondent SDO to restore the connection of the consumer and not to 

effect disconnection till the final decision of this Forum.  The case was adjourned for next date. 
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    -:  2  :- 

During the proceedings held at Sirsa on 22/04/2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 721 dated 24/03/2015, stating therein that the consumer had given application for 

checking of accuracy of meter against complaint No. 340333. Meter was checked by the area In-

charge vide LL-1 No. 50/312 dated 08/01/2015 and the same was referred to M&T Lab for verification 

of accuracy.  The joint checking report stated that accuracy of the meter cannot be measured due to 

internal fault. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum concludes that the reply of the SDO is not proper.  The Forum directs the 

respondent SDO to submit proper reply on or before the next date of hearing.  In the meantime, the 

consumer is directed to deposit all pending electricity bill amounts based on the readings of new 

meter together with current bill.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as well as respondent 

SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.1068 dated 29/04/2015, stating therein that the premises of M/s Wireless Tower pertaining 

to A/C No. MT39/4685-NDS checked by checking team headed by respondent on 15/05/2014.  

During the checking, working accuracy of meter and reading of meter was shown 174575 and 

according to this reading actual amount Rs. 218374/- has rightly been calculated and demanded after 

deducting the amount already paid by the applicant. 

The consumer has given an application on 27/05/2014 regarding problem in supply and after 

that meter was replaced by JE on dated 28/01/2015 and meter was packed in card box and referred 

to M&T lab, Sirsa for checking of accuracy. The meter was checked by M&T lab in the presence of 

Manjeet Singh.  Accuracy cannot be measured due to internal fault.  The SDO, M&T prepared the 

joint checking report vide No. 171/160 and signed by the team and consumer.  In the checking report, 

the reading was shown as 259546, accordingly actual amount Rs.352807/- has rightly been 

calculated and demanded after deducting the amount already paid by the applicant. 

The connected load of tower is 15.00 KW and supply used 24 hours due to tower.  So, there is 

no any deficiency.  The said amount Rs.352807/- is for actual consumption.  
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    -:  3  :- 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the respondent SDO to overhaul the account of the consumer on the basis 

of consumption of new meter for the period of one year from the date of its installation and current bill 

be paid regularly by the consumer. The Forum disposed off the petition without any cost on either 

side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd  May, 2015. 
  

 

 

(M.M.Gupta)               (Satish Malik)  
   Member                     Member 
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Case No. DH/CGRF-1074/2015 

       Date of Institution: 17.03.2015 
         Date of Hearing:  03.04.2015&01.05.2015 

       Date of Order: 01.05.2015 
        

        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Sunder Singh S/o Sh. Rameshwar, V&P.O. 

Haduwa, Tehsil, Pillu Khera, Distt., Jind regarding refund of excess payment 

deposited by him. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. Sub-Division, DHBVN, Pillukhera. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Representative of Nodal Officer/ CGRF, 

DHBVN, Hisar  
 2.SDO of Sub Divn., Pillukhera. 
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_______________________________________________________________ 
ORDER 

 
Sh. Sunder Kumar S/o Sh. Rameshwar, V&P.O. Hadwa, Tehsil, Pillukhera, 

Distt., Jind has got an electricity connection bearing Account No. HD031A & HD-032A 

under SDO/Op. Sub-Division, DHBVN, Pillukhera, hence this Forum has jurisdiction to 

hear this complaint.  

The consumer has filed the present complaint stating therein that:- 

1. He deposited the amount of 8 spans of Rs.56000/- but the respondent had erected 

only 5 spans.  He has been contacting the office for two years for the refund or 

adjustment of cost of 3 spans but nothing has been done by the Nigam.  He 

requested for refund of excess amount of 3 spans.  

2. He further stated that he has got two connections bearing Nos. HD-031A and HD-

032A with sanctioned load of 5 KVA each.  Earlier T/F of 16.5 KVA capacity was 

installed at site.  Later on due to moving the water level very down, he got his load 

extended to 12.5 KVA for each connection about two years ago.  But since, the T/F 

is the same of 16.5 KVA, it is not possible to operate both the tube well 

connections together.  He requested for installation of higher capacity T/F. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 

03/04/2015 at Jind. 

During the proceedings held at Jind on 03/04/2015, the consumer as well as 

representative of respondent SDO was present. The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 03/04/2015, 

stating therein that the revised estimate has been framed to return the excess amount 

vide sanctioned estimate No. PKL-2/15-16  and PKL-1/15-16 and for the extension of 

load, the augmentation of T/F estimate has been framed and the requirement of T/F 

has been sent to XEN/Op., Safidon for taking necessary action. 

After going through the case file, the information/documents supplied by 
the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 
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    -:  2  :- 
To-day, the proceedings held at Jind on 01/05/2015.  The consumer as 

well as respondent SDO is present.  The SDO submitted supplementary reply 
stating therein that the load of the consumer has been extended by the 
augmentation of 16 KVA T/F to 63 KVA T/F and the 63KVA T/F has also been 
erected on the site.  The SDO also submitted that sundry for Rs.21000/- has 
been prepared in office record for refunding to the consumer as per Nigam 
norms.   

The consumer stated that he wants the refund in cash or by cheque and 
not through adjustment in his bill.  The SDO stated that he will refund the 
amount in cash or by cheque if an application is received from the consumer for 
refund of amount duly signed by the two witnesses. 

After going through the case file, the information/documents supplied by 
the appellant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum directs the 
consumer that he will submit an application to the respondent SDO duly signed 
by two witnesses and the SDO will refund the amount as per Nigam norms with, 
however, the liberty to adjust any pending dues on the part of the consumer.  So 
far as, augmentation of T/F is concerned, since the T/F has been augmented 
from 16 kVA to 63 kVA capacity, the grievance of the consumer is redressed.  
The Forum disposed off the petition without any cost on either side and case is 
closed from the Forum.  
File be consigned to record. 

 Given under our hands on this day of 1st May, 2015. 

 
 

 
     (R.V.Bari)           (M.M.Gupta)        (Satish Malik) 
          Chairman     Member          Member  
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Case No. DH/CGRF-1075/2015 

       Date of Institution: 17.03.2015 
      Date of Hearing:10.04.2015,08.05.2015 

             &08.06.2015 
       Date of Order: 08.06.2015 

        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
  

In the matter of complaint of In the matter of complaint of Sh. Anil Kumar, M/s Jai Baba Lal 

Dass Kisan Sewa Kendra, Garhi Road, Hodel, Distt., Palwal regarding release of new electricity 

connection (NDS).  

 

         ..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , -DHBVN, Palwal. 
2.SDO/Op.  S/Division, DHBVN, Hodel. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar.  
 2.SDO of Sub-Divn., DHBVN, Hodel. 
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_______________________________________________________________ 
ORDER 
 

 Sh. Anil Kumar, M/s Jai Baba Lal Dass Kisan Sewa Kendra, Garhi Road, Hodel, Distt., 

Palwal has applied for new NDS electricity connection bearing receipt No. 269/10317 dated 

19/01/2015 under  SDO/Op. Sub-Division, DHBVN, Hodal, hence this Forum has jurisdiction 

to hear the complaint. 

 The complainant has filed the complaint, stating therein that he had applied for an 

electric connection of capacity 7.5 KW NDS category in the name of Jai Baba Lal Dass Kisan 

Sewa Kendra, Garhi Road Hodel.  He deposited Rs.8000/- ACD charges + Rs.6000/- service 

connection charges + Rs.3438/- other various charges on 19/01/2015 vide receipt No. 

269/10317.  As per CC of DHBVN, Hodal his site falls under the limits of M.C., Hodal.  He 

also obtained CLU permission from Haryana Government and Nigam’s HT Line infront of his 

site. When after few days, the connection was not installed in his premises, he contacted the 

DHBVN Hodal Office where the JE concerned told him verbally that he has to deposit the full 

estimate cost of Rs.1,40,000/-.  After that he contacted the SDO, Hodal, who told him that he 

would write a letter for approval of connection to XEN, Palwal. He contacted the XEN, Palwal 

on 16/02/2015 who gave him a copy of letter written to SDO, Hodal by his office.  He was 

surprised when he read this letter.  The XEN, Palwal wrote to SDO, Hodal to recover the full 

estimate cost from him under the Sales Circular No. D-12/2014 and condition nos. 4.2.3 & 

4.2.4 of T&C of supply. As per the Electricity Supply Code Regulation No. 29/2014, Clause 

4.2.3 for individual consumer where supply is given from feeding substation with special line 

this clause is applicable.  This clause is not applicable on him because he is not taking 

supply through special line from feeding sub-station.  As per Clause No. 4.2.4 “In case of a 
new connection, the consumer shall bear service connection charges, i.e. the cost of 
extension of service line from the distrubition main to the point of supply”.  He 

deposited the service connection charges as prescribed by the Nigam.  But he did not 

understand why the XEN, Palwal is demanding the full estimate cost when the Sales Circular 

No. D-12/2014, 4.2.3 & 4.2.4 of T&C of DHBVN do not say to deposit full estimate cost.  He 

personally contacted the XEN, Palwal but he did not agree with him.  He also met SE, Palwal 

personally but of no result. The consumer requested to release his NDS connection.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 10/04/2015 at Palwal for hearing 

of the case. 
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    -:  2  :- 

 During the proceedings held at Palwal on 10/04/2015, the consumer as well as XEN, 

Palwal & respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 10/04/2015, stating therein that 

Sh. Anil Kumar resident of Hodal applied for a new non-domestic connection under his office 

i.e. SDO/Op. Sub-division, DHBVN, Hodal vide A&A No. 8464/NDS dated 19/01/2015 in the 

name of firm M/s Jai Baba Lal Dass Kisan Sewa Kendra, Garhi Road, Hodal with applied 

load of 7.5 KW.   The firm deposited the amount of ACD + Meter Cost + Service connection 

charges + Meter installatkon fee + A&A fee + Cost of MCB and processing charges = 

Rs.8000+1940+6000+200+10+1128+160 = Rs.17438/-respectively vide BA16 No. 

269/10317 dated 19/01/2015.  The case file of the consumer was given to area In-charge Sh. 

Sanjay Kumar, JE for verification of site and preparation of detailed estimate.  In between, 

the consumer made a complaint before the office of XEN/Op. Division, DHBVN, Palwal on 

dated 22/01/2015 and the same was forwarded to his office on dated 23/01/2015 by XEN 

office for reply.  He replied vide his office memo No. 103 dated 27/01/2015.  It is also 

mentioned that complainant did not take interest to release his connection under self 

execution schme or tatkal scheme. 

 On dated 30/01/2015, the consumer visited his office and gave a representation that 

supply be given to him from urban feeder.  As per request of the complainant, the clarification 

in this matter was forwarded to the XEN/Op. Division, DHBVN, Palwal vide his office memo 

No. 112 dated 30/01/2015.  The XEN/Op. Palwal clarified the matter below noted vide his 

office memo No. 2380 dated 13/02/2015 “Go through the sales circular No. D-12/2014, 
4.2.3. & 4.2.4 issued by CE/Commercial, DHBVN, Hisar vide his office memo No. Ch-
12/SE/C-R/16/279/2005/F-9 dated 12/02/201.  It is clear cut instruction of the Nigam that 
consumer will bear the full cost of estimate from distribution main to point of supply 
as per sales circular No. D-12/2014, and T&C No. 4.2.3 & 4.2.4.  The consumer may be 
advised on his level if the consumer is ready to bear the full cost of estimate then 
necessary action may be taken”. 

As per above direction/clarification, the complainant was informed accordingly vide his 

office memo No. Ch-19/8464 NDS dated 14/02/2015 with c.c. to the XEN, Palwal and also 

accordingly deposit estimate has been framed amounting to Rs.1,23,125/- and the same was 

submitted to XEN, Palwal for early sanction being competent authority vide his office memo 
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_______________________________________________________________ 
No. 273 dated 17/03/2015. But the XEN, Palwal returned the same with the remarks that 

release of new connection, estimate should be sanctioned under DOP No.2 which falls under 

his office competency i.e. amounting to Rs.2 Lacs and further advised that estimate be 

prepared as per labour rate not as a purely deposit estimate.  Hence, the estimate has again 

been prepared as labour rate amounting to Rs.1,17,112/- and the same was sanctioned vide 

estimate No. HSD-240/2014-15.  The demand notice has been issued to the consumer on 

dated 30/03/2015.  The consumer deposited the cost of estimate Rs.1,17,112/- vide BA16 

No. 237/11792 dated 30/03/2015.  The SCO has been issued for release of connection vide 

SCO No. 28/753 dated 31/03/2015 and the requirement of material submitted to the XEN, 

Palwal vide his office memo No. 381 dated 01/04/2015.  As and when the required material is 

received from divisional store, the connection will be released immediately. 

 The SDO verbally stated that some of the material has been received and has been 

sent to site of erection.  The consumer protested that all the money deposited by him has not 

been utilized in the purchase of material till date and he is entitled to get back the cost of 

material which has not been used.  The XEN, Palwal agreed that the cost of material 

remaining un-used will be returned to the consumer. 
After going through the case file, the information/documents supplied by the appellant as well 

as respondent on the date of hearing and discussion held during the course of hearing in the case, 

the Forum decides to adjourn the case for next date. 

During the proceedings held at Palwal on 08/05/2015, the consumer as well as respondent 

SDO was present.  The consumer submitted rejoinder stating that he has deposited all the amount 

required by SDO i.e. Rs.1,17,112/-.  He stated that in reference to the connection to be released by 

him, the SDO, Hodel has sent him a copy of order of XEN/Op. Palwal in which he had intimated that 

the consumer has to deposit the cost to be incurred from the distribution main to the point of supply.  

He stated that his connection has been released but from distribution main to the point of supply only 

cable of 20 meters length and a pole has been installed by the respondent and requested that the 

SDO/Op., Hodal may be directed to refund his amount which remained unutilized. 

The SDO/Op. S/Divn., Hodal vide his memo No. Spl-1 dated 08/05/2015 intimated that NDS 

connection of the consumer has been released on 18/04/2015 vide SCO No. 28/758 dated 

31/03/2015.  The supply of the premises has been provided after erection of HT line and pole 

mounting sub-station as per passed estimate vide No. HSD-240/2014-15 except fuse units and 

G.O.Switch.  The SDO intimated that as and when G.O.Switch and fuse units system are received 

from the departmental store, the same will be installed on the system immediately. 
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During the course of discussion, the consumer drew attention of the Forum towards regulation 

4.2.1 of HERC Notification dated 08/01/2014 regulation No. HERC/29/2014 which provides that the 

licensee is responsible for ensuring that its distribution system is upgraded, extended and 

strengthened to meet the demand for electricity in its area of supply including the growth of such 

demand. 

The SDO on the other hand drew  attention of the Forum towards regulation 4.2.3 which 

provides that the cost of extention of distribution main and its upgradation up to the point of supply for 

meeting the demand of a consumer whether new or existing and any 

strengthening/augmentation/upgradation in the system starting from the feeding sub-station for giving 

supply to that consumer shall be payable by the consumer or any collective body of such consumers 

as per the regulation framed by the commission under section-46 of the Act.   The SDO stated that 

the existing system in the area cannot take further load and for that purpose HT line had to be 

erected along with pole mounting sub-station.  He stated that material has been utilized as per detail 

given in the estimate except fuse units and G.O.Switch which shall be installed after their receipt from 

the departmental store.  He further stated that nothing is refundable to the consumer. 

After going through the case file, the information/documents supplied by the appellant and 

respondent on the date of hearing and discussion held during the course of hearing in the case, the 

Forum directs the respondent SDO to produce (original) and supply to the Forum, attested copy of 

the Form-IV and relevant measurement book on or before the next date of hearing i.e. 05/06/2015. 

To-day, the proceedings held at Palwal on 08/06/2015.  The consumer as well as respondent 

SDO is present.  As directed on the previous date, the SDO produced to the Forum attested copy of 

Form-IV and electrical measurement book through Nodal officer/CGRF vide memo No. nil dated nil. 

The Forum is of the opinon that case of the consumer is covered under regulation 4.2.3 of 

HERC notification dated 08/01/2014 which states that the cost of extention of distribution main and its 

upgradation up to the point of supply for meeting the demand of a consumer whether new or existing 

and any strengthening/augmentation/upgradation in the system starting from the feeding sub-station 

for giving supply to that consumer shall be payable by the consumer or any collective body of such 

consumers as per the regulation framed by the commission under section-46 of the Act.   However, 

the Forum is further of the opinion that the cost of items remaining un-utilized on the work should be 

refunded to the consumer, being his natural right. 

A perusal of the estimate framed by the SDO and its comparision with the electrical 

measurement book supplied by him reveals that the following materials valuing Rs.19312/- is 

refundable to the consumer after taking into consideration, the reply of the SDO that LT fuse unit and 

GO switch will be installed later after their receipt from the departmental store. 

1. M.S.stay set 8’ long with X plate = 3 Nos. @ Rs.734/-  = Rs.2202-00 
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2. Stay wire 7/8 SWG 30 Kgs. @ 62.09    = Rs.1862-70 

3. 11KV LA with clamp 3 No. @ 420/-    = Rs.1260-00 

4. Earthing rods 3 Nos. @ 328/-     = Rs. 984-00 

5. Catenary wire 35 Kgs. @ 63.40     = Rs.2394-00 

6. GSL 8 SWG 10 Kgs. @ 58.60     = Rs. 586-00 

7. MS T/F Platform set comp. 1 No. @ 3130/-   = Rs.3130-00 

8. M.S.Flat 50x6mm2 25 Kgs. @ 45.885    = Rs.1147.13 

9. MS Nuts & Bolts off size 25 Kgs. @ 60/-    = Rs. 900-00 

10.Egg insulator Big size 3 Nos. @ 18/-    = Rs.   54-00 

11.Number plat 3 Nos. @ 66/-     = Rs.  198-00 

12. Danger plate 3 Nos. @ 66/-     = Rs.   198-00 

13. All.thimble off size 28 Nos. @ 19/-    = Rs.  532-00 

Total:         = Rs.15447.83 
Labour charges 10%       = Rs.1545-00 

Overhead charges 15%      = Rs.2317-00 

Grand Total :        = Rs.19309-83 
Say         = Rs.19310-00 

The Forum disposes off the petition with the direction to the respondent that a sum of 

Rs.19312/- (Rupees nineteen thousand three hundred twelve only) be refunded to the applicant either 

through cheque or by way of adjustment in his bill/bills and case is closed. The Forum disposes off 

the petition without any cost on either side and case is closed.  

File be consigned to record. 

 Given under our hands on this day of 8th June, 2015. 
 

 

   

(R.V. Bari)    (M.M. Gupta)     (Satish Malik) 
Chairman       Member         Member 
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Case No. DH/CGRF-1076/2015 

      Date of Institution: 24.03.2015 
         Date of Hearing:  30.03.2015,29.04.2015 

          & 29.05.2015 
          Date of Order: 29.05.2015 

       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (Maruti Sub-Division) 

regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2. SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Representative of Nodal Officer, CGRF, 

DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., DHBVN, 
Gurgaon 
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ORDER 

 
 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., 

Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connection bearing 

A/C No. MT01-0070 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is receiving bill with 

wrong MF since 03/2014 and the bill is not prepared as per Nigam instruction due to 

following reasons:- 

1. Meter CT’s was changed on 28/02/2014 with new MF 6 as per M&P report dated 

28/02/2014. 

2. After 28/02/2014, all bills raised by DHBVN with wrong MF. 

3. He has filed a complaint to resolve the MF issue & refund the extra amount paid due 

to wrong MF on dated 09/12/2014. 

4. Due to wrong MF, wrong MDI charge was imposed in his bill. 

5. This wrong recorded MDI need to be reset. 

The consumer requested to resolve the issue and provide correct bill  and refund the 

extra amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for 

hearing of the case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 767 dated 30/03/2015, stating therein that 

the MF rectified as per MT No. 72/657 dated 28/02/2014 as MFX6 and bill correction vide 

SC&AR No. 440/59-R amounting to Rs.436821/- is adjusted in consumer account. 

 The copy of reply of respondent SDO was handed over to the consumer for study and 

arguments. 
After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 

 During the proceedings held at Gurgaon on 29/04/2015, the representative of 

consumer as well as representative of respondent SDO was present.  The consumer 
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_______________________________________________________________ 
submitted replication stating therein that as per the reply of the SDO of dated 30/03/2015 an 

amount of Rs.4,36,821/- has been adjusted in his bill, but actual adjusted amount was 

Rs.2,33,199/- and the same was again debited in his account in November, 2014.  The 

consumer requested to make fresh sundry till the last wrong bill issued, to apply correct MF 

and to issue correct bill in future.  

 The representative of the respondent SDO was not able to offer his comments against 

rejoinder. 
After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the SDO to remain personally present on the next date of hearing along 

with reply of the replication and case was adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/05/2015.  The consumer as well as 

representative of respondent SDO is present.   The respondent SDO in response to the replication of 

the consumer submitted on previous date, intimated vide memo No. 396 dated 28/05/2015 that the 

bill of the consumer has been corrected vide SC&AR No.440/59R and adjusted Rs.43682/- and 

Rs.196200/- adjusted vide SC&AR No. 65/66R up to 12027 reading.   

The consumer stated in writing that he is satisfied with the reply and wants the case to be 

closed. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case as the grievance of the consumer has been redressed.  

The Forum disposed off the petition without any cost on either side and case is closed from the 

Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th May, 2015. 

 

 
 
     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
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      Case No. DH/CGRF-1077/2015 
      Date of Institution: 24.03.2015 

        Date of Hearing:  30.03.2015,29.04.2015 
         &29.05.2015 

      Date of Order: 29.05.2015 
       

        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (Maruti Sub-Division) 

regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2. SDO//Op. New Palam Vihar S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Representative of Nodal Officer, CGRF, 

DHBVN, Hisar 
2.SDO of New Palam Vihar  Sub-Divn., DHBVN, 
Gurgaon 
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Proceedings held on 29/04/2015 

 
 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., 

Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connection bearing 

A/C No. MT01-0001 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is receiving bill with 

wrong MF since 08/2013 and the bill is not prepared as per Nigam instruction due to 

following reasons: 

1. CT meter installed in month of Oct., 2011 as per consumption data with 10 MF.  

2. Meter CT’s was changed on 18/12/2012 with new MF 6 as per M&P report No. 85/580 

dated 18/12/2012. 

3. After 18/12/2012, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due 

to wrong MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. Due to wrong MF, high consumption is recorded and as a result when FSA rate was 

recovered with sundry then wrong sundry was charged due to wrong consumption. 

8. A credit of Rs.512937/- given in the month of July, 2014 which was reflected in his 

October month bill, but credit pending for the bill which was received after Aug, 2014 

to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the 

extra amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for 

hearing of the case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The reply of respondent SDO was awaited. 

 After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decided to adjourn the case for next date due to non-receipt 

of reply of SDO. 

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
     -:  2  :- 

 During the proceedings held at Gurgaon on 29/04/2015, the consumer representative 

as well as representative of respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 1021 dated 29/04/2015, stating 

therein that billing of the consumer corrected vide SC&AR No. 483/59R and adjusted 

Rs.5,12,937/- up to 18479 reading.  Now the area has been  transferred to newly created 

Sub-Division, New Palam Vihar and all data regarding billing has been transferred to New 

Palam Vihar Sub-Division.  So, the respondent requested to transfer the case in New Palam 

Vihar Sub-Division for further necessary action. 

 The consumer submitted replication stating that his account No. MT01-0001 has been 

transferred from G-24 to G-12 (New Palam Vihar Sub Division) as per bill received from 

DHBVN.  He has received bill of Rs.5230710/- of 686160 units on provisional basis due to C1 

code (MCO non-compliance).  He was issued wrong bill on C1 code from 12/2014.  The 

consumer requested the Forum to consider his replication with his petition and provide him 

correct reading based bill. 

 Further, the consumer submitted that as per reply of SDO, a sum of Rs.5,12,937/- has 

been adjusted.  But all bills generated after Aug., 2014 are with wrong MF.  Credit of wrong 

MF after Aug., 2014 is pending and MDI resetting is to be checked. 

 The representative of the respondent SDO could not reply to these issues. 
After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the SDO that he will issue the correct bill to the consumer and attend the 

Forum personally on the next date of hearing to apprise the Forum about the action taken by him.  

The respondent SDO was directed not to disconnect the connection of the consumer until the case is 

decided by the Forum.  The consumer is also directed to see the SDO personally and get the correct 

bill from the SDO and deposit the amount accordingly.  The case was adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/05/2015.  The consumer as well as 

respondent SDO is present.  The SDO/Op., New Palam Vihar Sub-Division, DHBVN, Gurgaon 

(administrative control shifted from Maruti Sub-division, Gurgaon) submitted his supplementary reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No.316 dated 29/05/2015, intimating that 

the bill of the consumer has been rectified vide SC&AR No. 5/1R/GD-66 and Rs.6357686/- adjusted 

up to 3817 reading.  The advice of the reading correction and amount adjustment has been up-dated 

in the system.  The SDO also produced to the Forum a copy of bill No. 29382063 dated 12/05/2015 in 

support of his reply.  
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    -:  3  :- 

The consumer vide his letter dated 29/05/2015 expressed his satisfaction and requested the 

Forum to close the case. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, in view of the reply of the SDO and satisfaction of the consumer, the Forum decides to close 

the case as the grievance of the consumer has been redressed.  The Forum disposed off the petition 

without any cost on either side and case is closed.  

File be consigned to record. 

 Given under our hands on this day of 29th May, 2015. 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
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Case No. DH/CGRF-1078/2015 

      Date of Institution: 24.03.2015 
       Date of Hearing:  30.03.2015& 29.04.2015 

      Date of Order: 29.04.2015 
       

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (Maruti Sub-Division) 

regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 

2.Representative of Maruti Sub-Divn., DHBVN, 
Gurgaon 
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ORDER 
 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0065 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong MF 

since 08/2013 and the bill is not prepared as per Nigam instruction due to following reasons: 

1. CT meter installed in month of Oct., 2011 as per consumption data with 10 MF.  

2. Meter CT’s was changed on 16/08/2013 with new MF 6 as per M&P report No. 41/657 dated 

16/08/2013 with KWH 13119. 

3. After 16/08/2013, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to wrong 

MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. Due to wrong MF, high consumption is recorded and as a result when FSA rate was 

recovered with sundry then wrong sundry was charged due to wrong consumption. 

8. A credit of Rs.412322/- given in the month of July, 2014 which was reflected in his October 

month bill, but credit pending for the bill which was received after Aug, 2014 to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 765 dated 30/03/2015, stating therein that the MF 

rectified as per MT No. 41/657 dated 16/08/2013 as MFX6 and bill correction vide SC&AR No. 

487/59-R amounting to Rs.412322/- was adjusted in consumer account. 

 The copy of reply of respondent SDO was handed over to the consumer for study and 

arguments. 
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     -:  2  :- 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Gurgaon on 29/04/2015.  The consumer representative as 

well as representative of respondent SDO is present. 

The consumer submitted rejoinder stating that after Aug., 2014, new sundry is to be made in 

continuation of previous sundry up to the date of extension of load and MDI is to be reset.   

The representative ( Sh. Jitender, CA) of SDO agreed to refund the amount becoming 

refundable from September, 2014 to the date of extension of load and to get the MDI reset.  

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directs the respondent SDO as well as consumer to sit together and to work out the 

amount refundable from September, 2014 till the date of extension of load and directs the SDO to 

refund the amount (if any) and to reset the MDI of the consumer. The Forum disposed off the petition 

without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th April, 2015. 

 

   
 
 
  (R.V.Bari)          (M.M.Gupta) 
  Chairman                   Member 
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      Case No. DH/CGRF-1079/2015 
      Date of Institution: 24.03.2015 

       Date of Hearing:  30.03.2015 & 29.04.2015 
      Date of Order: 29.04.2015 

       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (Maruti Sub-Division) 

regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 1.Representative of Nodal Officer, CGRF, 

DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., DHBVN, 
Gurgaon 
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_______________________________________________________________ 
ORDER 
 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0057 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong MF 

since 08/2013 and the bill is not prepared as per Nigam instruction due to following reasons: 

1. CT meter installed in month of May, 2011 as per consumption data with 0.5 MF.  

2. Meter CT’s was changed on 29/08/2013 with new MF 0.3 as per M&P report No. 72/657 dated 

29/08/2013. 

3. After 29/08/2013, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to wrong 

MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. A credit of Rs.393738/- given in the month of July, 2014 which was reflected in his October 

month bill, but credit pending for the bill which was received after Aug, 2014 to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 766 dated 30/03/2015, stating therein that the MF 

rectified as per MT No. 72/657 dated 29/08/2013 as MF 0.30 and bill correction vide SC&AR No. 

486/59-R amounting to Rs.393738/- was adjusted in consumer account. 

 A copy of reply of respondent SDO was also handed over to the consumer for study and 

arguments.   

 After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 
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 To-day, the proceedings held at Gurgaon on 29/04/2015.  The consumer representative as 

well as representative of respondent SDO is present. 

 The consumer submitted rejoinder dated 29/04/2015, stating that the amount up to Aug., 2014 

has been refunded by the SDO but amount from September, 2014 to March, 2015 is still to be 

refunded.  The consumer also stated that subsequent bills should be issued by the SDO after 

applying correct MF.   

 The representative (Sh. Jitender Kumar, CA) of SDO stated that the amount refundable from 

September, 2014 to March, 2015 will be refunded and subsequent bill will be issued by applying 

correct MF.  

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case with the direction to the respondent SDO to refund the 

excess amount charged for the September, 2014 to March, 2015 (if any) as per Nigam records and to 

issue future bills after applying correct MF.  The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th April, 2015. 

   
 
 
   (R.V.Bari)          (M.M.Gupta) 
   Chairman                  Member 
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            Case No. DH/CGRF-1080/2015 
      Date of Institution: 24.03.2015 

         Date of Hearing:  30.03.2015&29.04.2015 
      Date of Order: 29.04.2015 

       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indust Tower Ltd., Building No. 10B, 9th Floor, DLF Cyber City, Gurgaon) (Maruti Sub-Division) 

regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 1.Representative of Nodal Officer, CGRF, 

DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., DHBVN, 
Gurgaon 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
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_______________________________________________________________ 
ORDER 
 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0116 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong MF 
since 12/2012 and the bill is not prepared as per Nigam instruction due to following reasons: 

1. CT meter installed in month of September, 2013 as per MTI No. 657/93. 
2. After 18/12/2012, all bills raised by DHBVN with wrong MF. 
3. A bill of units 43900 was raised by DHBVN in the month of June, 2014 but S code units were 

not adjusted in his bill. 
4. He has filed a complaint to resolve the S code billing issue & refund the extra amount paid by 

registered post. 
The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 
The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the case. 
 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 
representative of respondent SDO was present.  The reply of respondent SDO was awaited. 
 After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date due to non-receipt of reply of SDO. 

To-day, the proceedings held at Gurgaon on 29/04/2015.  The representative of consumer as 

well as representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1022 dated 29/04/2015, stating therein that billing of 

the consumer issued on ‘S’ code basis from 10/2013 to 04/2014.  But the average billing amount not 

adjusted.  Now, the average billing amount Rs.2,54,633/- is adjusted vide SC&AR No.22/66R. 

The consumer submitted that he is satisfied with the reply of SDO and he does not want to 

pursue the case further. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decided to close the case in view of the reply of SDO as well as written consent of 

the consumer that he is satisfied and does not want to persue the case further.  The Forum disposed 

off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th April, 2015. 

   
   (R.V.Bari)          (M.M.Gupta) 
   Chairman                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1081/2015 

       Date of Institution: 01.04.2015 
          Date of Hearing: 15.04.2015&12.05.2015 

       Date of Order: 12.05.2015  
        

        
       

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Indus Tower Ltd., H.No. 1923, Village, Lakkarpur, Faridabad (M/s Indust Tower Ltd., Building No. 10, 
9th Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing 
problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M. Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., H. 
No. 1923, Village Lakkarpur, Faridabad (M/s Indus Tower Ltd., Building No. 10, 9th Floor, 
DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-0066 (NDS) 
under SDO/Op. Sub-Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this 
Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he received excess billing 
of month 12/2010 to 05/2014, but excess billing not credited in his account. Detail is as 
under:- 
Month  12/2010 to 05/2014  KWH Billed  203160 
KWH to be billed for this period 13778x10    137780 
    Adjustable Unit= 203160-137780   65380 
    Amount adjustable   396203/- 
 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to respondent to furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of consumer 
as well as respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 3898 dated 11/05/2015, stating therein that the billing of the 
consumer has been corrected by his office vide SC&AR No. 69/R-46 and adjusted Rs.396203/- and 
consumer is satisfied for this adjustment as per his written consent. 

The consumer has also given written consent that he is satisfied with the adjustment/reply of 
the respondent SDO. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to close the case as per reply submitted by the respondent SDO as well as 
written consent given by the consumer as his grievance has been redressed by the respondent SDO.   
The Forum disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 

 
 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1083/2015 

       Date of Institution: 01.04.2015 
           Date of Hearing:15.04.2015,12.05.2015& 

          12.06.2015  
       Date of Order: 12.06.2015 

        
        
         

Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Bharti Infratel Ltd., KHASPA NO. 47, Agwanpur, S.Vihar, Faridabad (M/s Indust Tower Ltd., Building 
No. 10, 9th Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing 
problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division M.Road, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2. SDO of Tilpat Sub-Divn. M.Road, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. TPN4-0005 (NDS) in the name of M/s Bharti Infra under SDO/Op. Tilpat Sub-
Division, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. Wrong amount charged in sundry against A/C No. TPN4-0005.  

2. He was issued bill with sundry charges Rs.606530/- of the period 2/2014 to 09/2014.  On 

checking it has been observed that excess amount charged in his account. Detail is as 

under:- 

Sundry No.   Month    Amount charged 
39/R3    2/2014    137917 
75/R-3   8/2014      11318 
2/R-20   9/2014    457925   
    Total     606530  
Period 5/2012 to 8/2014 
Unit to be billed       KWH Billed   KWH Chargeable Amount chargeable 
28146-7403= 20743x10=207430 149525 57905   411125 
Amount charged= 606530/- 
Excess amount charged = 606530-411125= 195405/- 
 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No.1895 dated 10/04/2015, stating therein that cross verification of subject cited account 
carried out and it is revealed that consumer bearing A/C No. TPN4-0005 was billed with taking MF-1, 
but actual MF of the consumer was 10 instead of 1 as per M&P report.  Hence, after getting noticed, 
the same by official, Sh. Sumer Yadav, LDC charged an amount of Rs.137917/- vide SC&AR No. 
39/R-3 for the period of 06/13 to 12/2013 with taking actual MF-10.  

After that an amount of Rs.11318/- again charged vide SC&AR No. 75/R-3 on MDI excess i.e. 
load recorded 28.3 KW instead of S/L 20 KW and an amount of Rs.457295/- again charged vide 
SC&AR No. 2/R-20 against half margin by IAP vide H.M. No. 75/47 on account of LL-1 No. 06/1462 
on finding of wrong MF i.e. MF taken 1 instead of 10 against short billing of 61382 units.  

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum directs the 
respondent SDO to appear personally on the next date of hearing. 

During the proceedings held at Faridabad on 12/05/2015, the representative of consumer as 
well as respondent SDO/representative was present.  The SDO stated that his office has already 
submitted reply on the previous date. 

The consumer stated that he is not satisfied with the reply of respondent SDO and will submit 
his replication on or before the next date of hearing and requested for next date. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decided to 
adjourn the hearing for next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Officer/CGRF, DHBVN, vide his office memo No. 2067 dated 11/06/2015, which is the same as 
already submitted vide his memo No. 1895 dated 10/04/2015 with the addition that after scrutiny of 
the consumer’s account on visit of complainant in the office of respondent on dated 11/06/2015, it is 
revealed  that the amount was wrongly charged for 198187 units for the period 05/2012 to 08/2014 
and 09/2014 to 06/2015 instead of actual chargeable units 145532.  Hence, total chargeable amount 
was Rs.928494/- but wrongly charged an amount of Rs.1264433/-.  Now an amount of difference 
which is actually not chargeable and wrongly charged of Rs.335938/- is hereby adjusted in consumer 
account vide SC&AR No. R-3/130 and now complainant is agreed with this action taken on his 
complaint. 
 The consumer has also submitted his written consent that he is satisfied with the action of 
SDO and now he does not want any further argument on this issue and requested for closure of the 
case. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case as per reply submitted by the respondent SDO as well as 
written consent submitted by the consumer.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th June, 2015. 
 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1084/2015 

       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015& 12.05.2015  

       Date of Order: 12.05.2015 
        

         
    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Idea Cellular, H.No. 19, Lakkarpur, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF 
Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. MRTW-0056 (NDS) in the name of M/s Idea Cellular Ltd. under SDO/Op. Sub-
Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to 
hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. Excess billing made against A/C No. MRTW-0056 in the name of M/s Idea Cellular Ltd. 

2. He was issued excess billing of month 10/2013 & 4/2011 to 6/2012, but excess billing not 

credited in his account.  Detail is as under:- 

Month  10/2013  KWH Billed 3323x15  65935 
Period  4/2011 to 6/2012 KWH billed    112326 
     Total KWH billed   178261 
Month  10/2013  KWH to be billed 3323x15    49845 
Average base 10/2010 to 2/2011 i.e. 30761/3= 10254 KWH bi-monthly. 
Period 4/2011 to 6/2012  KWH to be billed 10254x8    82032 
     Total KWH to be billed  131877 
     Adjustable unit=178261-131877=        46384 
     Amount adjustable   302011 
 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to respondent to furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 3897 dated 11/05/2015, stating therein that as per request of 
consumer, the billing of the consumer has been corrected by his office vide SC&AR No. 147/R-46 
and adjusted Rs.321905/- and consumer is satisfied for this adjustment as per his written consent. 

The consumer has also given written consent that he is satisfied with the adjustment/reply of 
the respondent SDO. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to close the case as per reply submitted by the respondent SDO as well as 
written consent given by the consumer as his grievance has been redressed by the respondent SDO.   
The Forum disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 

 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
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(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1085/2015 

       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015 ,12.05.2015& 

         12.06.2015 
       Date of Order: 12.06.2015 

        
        

        
       

Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Idea Cellular, Tilpat, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, 
Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division M.Road, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
  

ORDER 
 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. TPN4-0018 (NDS) in the name of Ideal Cellular Ltd. under SDO/Op. Tilpat Sub-
Division, Mathura Road, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear 
the complaint. 
 The complainant has filed the complaint, stating therein that he has received 
unjustified high bill with sundry charges of Rs.473264/- in 02/2014. 

1. The detail shows that his account is overhauled from month of 04/2013 to 01/2014. 

2. To be billed units has been taken wrong because his current unit in 01/2014 is 8268 with 

MF-6, but the CA has taken 11078*6= 66468 units which is wrong. 

3. Extra 960 units added in sundry which makes no justification in sundry. 

4. It is requested to provide the actual detail, calculation of these sundry charges & correct 

the billed units in sundry. 

 The consumer requested the Forum to resolve the issue and provide the correct bill 
and refund the extra charged amount as per Nigam’s instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 1896 dated 10/04/2015, stating therein that cross verification of subject cited account 
carried out and it is revealed that consumer bearing A/C No. TPN4-0018 was billed with taking MF-1, 
but actual MF of the consumer was 6 instead of 1 as per M&P report.  Hence, after getting noticed, 
the same by official, Sh. Sumer Yadav, LDC charged an amount of Rs.473264/- vide SC&AR No. 
39/R-3 for the period of 03/2013 to 01/2014 with taking actual MF-6. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date.  

During the proceedings held at Faridabad on 12/05/2015, the representative of consumer as 
well as respondent SDO was present.  The SDO submitted supplementary reply vide his office memo 
No. 2961 dated 11/05/2015, stating therein that the consumer bearing A/C No. TPN4-0018 was billed 
with taking MF-1, but actual MF of the consumer was 10 instead of 1 as per M&P report.  Hence, after 
getting the same noticed by official, Sh. Sumer Yadav, LDC against LL-I No. 23/1462 dated 7/4/14 
the amount of Rs.910114/- was charged vide SC&AR No. 58/R-3 against short units billed of 122163 
@ Rs.7.30 per unit and again an amount of Rs.912923/- has been charged against checking report 
LL-1 No. 12/2008 dated 31/08/2013 vide SC&AR No. 30/R-20 and half margin No. 68/87/2013. 
 Now, after cross verification of said account records, it is revealed that an amount of 
Rs.912923/- has wrongly been charged against checking report LL-1 No. 12/2008 dated 31/08/2013 
which does not relate to the above account vide SC&AR No. 30/R-20.  It might be due to clerical 
mistake and request for approval to refund this charged amount is being forwarded to XEN/Op. Divn., 
DHBVN, Greater Faridabad as well as XEN/OP. Divn., DHBVN, Old Faridabad.  

The consumer stated that he is not satisfied with the adjustment/reply of the respondent SDO 
and will submit his replication on or before the next date of hearing and requested for next date. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to adjourn the hearing for next date. 
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_______________________________________________________________ 
To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted supplementary reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2065 dated 11/06/2015, 
stating therein the same thing as already submitted vide his memo No. 1896 dated 
10/04/2015 with the addition that after scrutiny of the consumer’s account on visit of 
complainant in the office of respondent on dated 11/06/2015, it is  revealed that the amount 
has wrongly charged for 66468 units instead of actual chargeable units 49608.  Hence, total 
chargeable amount was Rs.289011/- but wrongly charged an amount of Rs.473264/-.  Now 
an amount of difference which is actually not chargeable and wrongly charged of 
Rs.184253/- is hereby adjusted in consumer account vide SC&AR No. R-3/129 and now 
complainant is agreed with this action taken on his filed complaint. 
 The consumer has also submitted his written consent that he is satisfied and now he does not 
want any further argument on this issue and requested for closure of the case. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case as per reply submitted by the respondent SDO as well as 
written consent submitted by the consumer.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th June, 2015. 

 
 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
       Case No. DH/CGRF-1086/2015 
       Date of Institution: 01.04.2015 
         Date of Hearing: 15.04.2015 ,12.05.2015& 

         12.06.2015 
       Date of Order: 12.06.2015 

        
            

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

HUTHISSION ESSAR, TE, Mobile Service Ltd., NR BOHRA Public School, Ballabgarh, Faridabad 
(M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) (City-II Sub-division, 
Ballabgarh) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. City-II S/Division DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1 Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of City-II Sub-Divn. DHBVN, Ballabgarh. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. TW21-0027 (NDS) in the name of M/s HUTHISSION ESSAR, TE, Mobile Service 
Ltd. under SDO/Op. City-II Sub-Division, DHBVN, Ballabgarh, hence this Forum has 
jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. He received high bill in month of Dec-2014 and wrong sundry charges of Rs.507472/-. 
2. He has not received any details of sundry charges which was imposed on this connection 

during this period. 
3. But now he has received a bill of Rs.1045061/- with arrear of Rs.941960/- which has no 

detail and justification to him. 
 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions, so that actual bill payment can be done and to avoid unnecessary 
forcing to disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 273 dated 15/04/2015, stating therein that a sum of 
Rs.507472/- charged on account of difference of Meter Multiplier Factor from 3/2014 to 11/2014 
against Half Margin No. 08/180 dated 8/12/2014.  It is further added that the consumer account for 
the period 1/2013 to 3/2013 was already corrected vide SC&AR No. R59/220 and adjusted 
Rs.215958/- but billing cell posted Rs.15958/- in the month of 5/2013, hence balance amount 
Rs.2,00,000/- will be adjusted in bill for the month of 5/2015. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative’s of consumer as 
well as respondent SDO was present.  
 The consumer stated that he has not received a copy of reply of respondent SDO 
which was given by the SDO on the previous date. The Forum directed the representative of 
the Nodal Officer to provide a copy of SDO reply to the consumer which was provided by him 
then and there.  

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of consumer 
as well as respondent SDO is present.   

Since even after receipt of reply of SDO on the previous date, the applicant failed to submit 
his replication, he was asked as to why the case should not be closed on the basis of reply of SDO.  
The consumer agreed verbally for closure of the case. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th June, 2015. 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

        
Case No. DH/CGRF-1087/2015 

       Date of Institution: 01.04.2015 
         Date of Hearing: 15.04.2015 & 12.05.2015 

       Date of Order: 12.05.2015 
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Bharti Cellular, H.No. 2587, A-Green Field, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th 
Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 

  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
  

ORDER 
 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. MRTW-0017 (NDS) in the name of M/s Bharti Cellular Ltd. under SDO/Op. Sub-
Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to 
hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. Average billing done against L-code against A/C No. MRTW-0017.  

2. He was issued bill of month 7/2013 & 10/2013 on average basis on L-code, but average 

billing not credited in his account.  Detail is as under:- 

Month   L-code Unit   Amount adjustable 

7/2013   16006    152168 

10/2013   21402    113802 

   Total    265970 

Total adjustable amount = Rs.265970/-. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015.  The consumer as well as 
respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to respondent to furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 3895 dated 11/05/2015, stating therein that the billing of the 
consumer has been corrected by his office vide SC&AR No. 70/R-46 and adjusted the amount 
Rs.254049/- and consumer is satisfied for this adjustment as per his written consent. 
 

The consumer has also given written consent that he is satisfied with the adjustment/reply of 
the respondent SDO.   

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to close the case as per reply submitted by the respondent SDO as well as 
written consent given by the consumer as his grievance has been redressed by the respondent SDO.   
The Forum disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 

. 
 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1088/2015 

       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015, 12.05.2015 & 

                 12.06.2015 
       Date of Order: 12.06.2015. 

        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Bharti Televentures, A-PUR DAIRY, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF 
Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10,Tower B, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection 
bearing A/C No. MRTW-0028 (NDS) in the name of  Bharti Televentureunder SDO/Op. Sub-
Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to 
hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. He has an electricity connection bearing A/C No. MRTW-0028 with DHBVN.  
2. Through sundries, DHBVN office refunded amount of wrong billing for the period 3/2013 to 

11/2013, but on checking, it has been found that less amount was refunded in his account 
against this period.  

 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions, so that actual bill payment can be done and avoid unnecessary 
forcing to disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to respondent to furnish reply by the next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of consumer as 
well as respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.3905 dated 12/05/2015, stating therein that the consumer bill has 
already been corrected by his office and admissible amount of refund has been given to the 
consumer and Rs.197359/- wrongly charged vide SC&AR No. 134/R-28 has been refunded by his 
office in 08/2014. 

The consumer stated that he is not satisfied with the reply of respondent SDO and will submit 
his replication on or before the next date of hearing and requested for next date. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to adjourn the hearing for next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 4059 dated 12/06/2015, stating therein that the account of the 
consumer has been overhauled from 03/2013 to 11/2013 on the basis of FR and as per actual 
consumption refunded amount Rs.692485/- credit to consumer account in the next energy bill for 
07/2015 vide SC&AR No. 183/R-46. 

The consumer has also submitted his written consent that he is satisfied and does not want 
any further argument on this issue and requested for closure of the case. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case as per reply submitted by the respondent SDO as well as 
written consent submitted by the consumer.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th June, 2015. 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
        

       Case No. DH/CGRF-1089/2015 
       Date of Institution: 01.04.2015 

        Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015  

        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Idea Cellular, NHPC-Chowk, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF Cyber 
City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, DHBVN, Old 
Faridabad. 

  
  

http://www.dhbvn.org.in/�
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10,Tower B,  9th Floor, DLF Cyber City, Gurgaon) has got electricity connection 
bearing A/C No. MRTW-0018 (NDS) in the name of M/s Idea Cellular Ltd.  under SDO/Op. 
Sub-Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction 
to hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. Excess billing made against A/C No. MRTW-0018 in the name of M/s Idea Cellular Ltd. 

2. He was issued excess billing of month 3/2012 to 4/2014, but excess billing not credited in 

his account.  Detail is as under:- 

Period 3/2012 to 4/2014  KWH Billed  169983 
KWH to be billed for this period=(9499-524)x12  107700 
KWH adjustable=169983-107700 =      62283 
Amount adjustable      412936/- 
 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions after adjusting the above amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to respondent to furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.3896 dated 11/05/2015, stating therein that as per request by the 
consumer, the billing of the consumer has been corrected by his office vide SC&AR No. 68/R-46 and 
adjusted the amount Rs.377453/- and consumer is satisfied for this adjustment as per his written 
consent. 

The consumer has also given written consent that he is satisfied with the adjustment/reply of 
the respondent SDO.   

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decided to close the case as per reply submitted by the respondent SDO as well as 
written consent given by the consumer as his grievance has been redressed by the respondent SDO.   
The Forum disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 

 
 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1091/2015 

       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015 , 12.05.2015& 

                12.06.2015 
       Date of Order: 12.06.2015 

        
        
        
      

Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s 

Bharti Infratel Ltd., Shiv Colony, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th Floor, DLF 
Cyber City, Gurgaon) (Faridabad, Tilpat Sub-division) regarding billing problem.  

         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Tilpat Sub-Divn. M.Road, DHBVN, Old 
Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
  

ORDER 
 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., 
Building No. 10, 9th Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing 
A/C No. TPN4-0023 (NDS) in the name of M/s Bharti Infratel Ltd. under SDO/Op. Tilpat Sub-
Division, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that:- 

1. He received high bill in month of May, 2014 with sundry charges Rs.910114/- of the period 

10/2010 to 4/2014.  

2. An amount of Rs.902849/- again charged of the period 10/2010 to 4/2014 in the billing 

month 10/2014.  

3. Rs.910114/- charged in his account with flat rate Rs.7.30 instead of different tariff rate 

from 10/2010 to 2014 as per DHBVN Circulars. 

The consumer requested to use actual unit rate for charging the period 10/2010 to 
2014 and also adjust the double amount charged of the month 10/2010 to 4/2014. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as 
per Nigam’s instructions so that actual payment can be done and to avoid unnecessary 
forcing to disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 1897 dated 10/04/2015, stating therein that cross verification of subject cited account was 
carried out and it was revealed that consumer bearing A/C No. TPN4-0023 was billed with taking MF-
1, but actual MF of the consumer was 10 instead of 1 as per M&P report.  Hence, after getting 
noticed, the same by official, Sh. Sumer Yadav, LDC against LL-1 No. 23/1462 dated 07/04/2014 
charged an amount of Rs.912923/- vide SC&AR No. 20/R-30. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of consumer as 
well as respondent SDO was present.  The SDO verbally stated that the case of refund of the 
consumer has been prepared and sent to XEN/Op. Divn., DHBVN, Old Faridabad but the same was 
awaited. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date.  

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of consumer 
as well as respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 2064 dated 11/06/2015, stating therein that the consumer account 
No. TPN4-0023 was billed with taking MF-1 but actual MF of the consumer was 10 instead of 1 as per 
M&P report.  Hence, after getting noticed the same by official, Sh. Sumer Yadav, LDC against LL-1 
No. 23/1462 dated 07/04/2014 and charged an amount of Rs.910114/- vide SC&AR No. 58/R-3 
against short units billed of 122163 @ Rs.7.30 per unit and again an amount of Rs.912923/- was 
charged against checking report LL-1 No. 12/2008 dated 31/08/2013 vide SC&AR No. 30/R-20 and 
half margin No. 68/87/2013.   
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Now after cross verification of above said account’s records, it is revealed that an amount of 

Rs.912923/- has wrongly charged against checking report LL-1 No. 12/2008 dated 31/08/2013 which 
is not related with subject cited account vide SC&AR No. 30/R-20 might be due to clerical mistake 
and request for approval to refund this charge has been forwarded to XEN/Op. Divn., DHBVN, 
Greater Faridabad vide his memo No. 2067 dated 10/06/2015 again. 
 The consumer has also submitted his written consent that he is satisfied with the action of 
SDO and now he does not want any further argument on this issue and requested for closure of the 
case. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case as per reply submitted by the respondent SDO as well as 
written consent submitted by the consumer.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th June, 2015. 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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Case No. DH/CGRF-1092/2015 

       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015  

        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. R.C.Duggal, H.No. 189, Sector-22, Faridabad regarding 

shifting of 11 KV line from H.No. 163 to 219.  
         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, NIT, Faridabad. 
2.SDO/Op. S/Division No. 3, DHBVN, NIT, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. No.3, DHBVN, NIT, 
Faridabad. 
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ORDER 

 Sh. R.C. Duggal, H.No. 189, Sector-22, Faridabad has filed a complaint to this Forum 
that he deposited Rs.2.13 Lakhs in Sector-22, Faridabad for shifting of 11 KV line from H.No. 
163 to 219 which falls under SDO/Op. Sub-Division No.3, DHBVN, NIT, Faridabad, hence 
this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he deposited Rs.2.13 
Lakhs towards cost of shifting of 11 KV line vide Receipt No. 22220913322 dated 25/09/2013 
but till to-day, this line has not been shifted.  The consumer requested for taking necessary 
action to settle this old pending dispute.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 1762 dated 08/04/2015, stating therein that the site was got checked by him and it has 
been found that the 11KV line which is crossing over the house No. 163 to 219 is encroached of 
M.C.F.  This matter is pending with HUDA and MC, Faridabad authorities as this encroached land 
was to be sold to residents of the area at collector rate as per the decision of the Hon’ble Court.  The 
MC, Faridabad has written a letter in regard to the Administrator, HUDA to settle the issue but till now 
this matter has not been decided.   

Keeping in view the above circumstances, the shifting of 11KV line is not feasible. 
The consumer Sh. R.C.Duggal submitted replication as follows:- 
The consumers of Economical Weaker Section (EWS) houses applied for shifting of this line 

and deposited Rs.213807/- on 25/09/2013 in response to the advertisement in the news papers for 
voluntarily getting lines shifted.  In this connection, he submitted the following few points again in 
support of their case:- 

1. Now after a lapse of 2 years, the Nigam has miserally failed to shift this line on the pretext 

of failure to get permission from MC, Faridabad. 

2. Why the permission was not sought before asking them to deposit shifting charges and 

when they deposited this money, the Nigam is finding lame and illogical excuses. 

3. The present high tension wire land belongs to the Govt. and land in which it is sought 

shifting also belongs to Govt. where already 6 electric lines and as many as 4 T/Fs. are 

existing in and around the park.  It is also worth mentioning that in many other sectors high 

tension wires are passing over the parks.  Lives of thousands of residents are in danger.  

Nigam is a technical department and has to work on technical lines & should not shy away 

from saving the lives of thousands of peoples from any future disaster.  

4. It is also added that this line is on iron poles and almost 40 years old and required to be 

shifted on cemented poles.  Moreover, out of 9 poles, three poles have already been 

replaced. 

5. Regarding in occupation of the Govt. land, it is pointed out that the MC, Faridabad has 

already taken decision to allot this land and forwarded the proposal to HUDA. 

6. This Govt. land matter has even gone to Pb. & Haryana High Court who also many years 

back directed to consider the transfer of adjoining land. 
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_______________________________________________________________ 
The consumer stated that in the light of above few facts, DHBVN is requested to approach a 

human and technical attitude and shift this line on priority basis. 
After going through the case file, the information/documents supplied by the appellant on the 

date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply vide his office memo No.1955 dated 
12/05/2015, stating therein that the HT line cannot be shifted due to un-authorized encroachment of 
Govt. land as decided by the Hon’ble Court.  The matter is pending with the District Administrator and 
the complainant.  Hence, the Forum has no jurisdiction to decide the case. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum finds that in view of letter memo No. MCF/EE-IV/2015/92 dated 20/03/2015 of 
Commissioner, MC, Faridabad addressed to SE/Op. Circle, DHBVN, Faridabad vide which the 
Commissioner, MCF has not permitted DHBVN to shift the HT line to discourage the encroachment of 
MC land, the respondents cannot be directed to shift the 11KV line.  However, the Forum directs the 
respondent SDO to refund the amount deposited by the consumer. The Forum disposed off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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       Case No. DH/CGRF-1093/2015 
       Date of Institution: 01.04.2015 

        Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015 

   
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Chander Singh S/o Sh. Dharam Pal, V&P.O. Kheri Kalan, 

Faridabad regarding billing problem.  
         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, Kheri Kalan, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn. Kheri Kalan, DHBVN, Old 
Faridabad. 
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_______________________________________________________________ 
ORDER 

 Sh. Chander Singh S/o Sh. Dharam Pal, V&P.O. Kheri Kalan, Faridabad has got 
electricity connection bearing A/C No. KK11-1732 under SDO/Op. Sub-Division Kheri Kalan, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he has deposited 
continuously 5 electricity bills payment under the waiver of scheme of pending bills but the 
respondent stated that his bill does not fall under the waiver of scheme, so his bill cannot 
waived off.  The consumer stated that if his bill does not fall under this scheme why the 
respondent had accepted his bill after correction.  The consumer requested the Forum to 
give him the benefit of waiver of scheme and waive off pending bills. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 34 dated 15/04/2015, stating therein that the consumer gave the application for one time 
settlement of defaulting amount according to S/C No. D-2/2014, which contains the following 
conditions of waiver:- 

1. The benefit of the scheme will only be given if minimum 50% of the households are 
covered by way of having valid electric connections and meters actually shifted outside the 
premises.  These consumers should also be asked to sign an undertaking that they will 
have no objection for installation of pillar box. 

2. The scheme will be applicable to the RDS consumers and village will be treated as a unit 
for the purpose of extending benefit of scheme i.e. settlement of account. 
The connection detail is given below:- 

S.
No
. 

Name of 
Village 

No.of 
Hous
e 

No. of 
conne-
ction 

Connected 
Def Amt. 

Permanent 
Def Amt. 

No. of 
consumer 
who opted 
the scheme 

No. of 
house 
without 
connec-
tion 

No. of 
consume
r who 
paid the 
bill. 

1. Kheri 
Kalan 

1103 904 52.46 40.38 17 199 377 

  So, the consumers who opted for the scheme is less than 50% and according to S/C No. D-
2/2014, the scheme is not applicable for this consumer. 

After going through the case file, the information/documents supplied by the appellant on the 
date of hearing and discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to the SDO to produce necessary instructions (of 
DHBVN) to the Forum on the next date of hearing. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 
respondent SDO is present.  The SDO produced CE/Commercial, DHBVN, Hisar Sales Circular No. 
D-2/2014.  After the perusal of the circular, the Forum finds that the reply of the SDO is in accordance 
with the contents of the circular. 

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case and under the circumstances of above Sales circular, the Forum cannot direct the SDO to give 
the consumer benefit of waiver scheme.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 12th May, 2015. 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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Case No. DH/CGRF-1094/2015 

       Date of Institution: 01.04.2015 
       Date of Hearing: 24.04.2015&19.05.2015 

       Date of Order: 19.05.2015 
        

        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Vijay Singh S/o Sh. Sube Singh, V&P.O. Atela Naya, 

Tehsil, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Atela Kalan. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO/Op. City Sub-Divn., 
DHBVN, Atela Kalan. 
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ORDER 

 Sh. Vijay Singh S/o Sh. Sube Singh, V&P.O. Atela Naya, Tehsil, Charkhi Dadri, Distt., Bhiwani has got 

an electricity connection bearing A/C No. B36 Old A/C No. ANLS-1, INHT-0011 under SDO/Op. City Sub-

Division, DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the local audit has changed tariff from HT 

category to NDS category which is wrong being the connection released before 3 years ago in HT industrial 

category and bill paid regularly.  But now the Nigam is issuing bills on NDS tariff and requested for charging on 

HT industrial tariff.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 24/04/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as respondent SDO was 
present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.445 dated 
15/04/2015, stating therein that the consumer applied for new connection under HT (industrial) category with 
the applied load 100 KW vide application No. 13794 LS dated 21/09/2012, the connection of the applicant has 
been released under HT industrial category after completion of all Nigam formality vide SCO No. 93/987 dated 
02/01/2013.  After releasing the connection, the consumer paid his billing amount regularly.   On dated 
31/01/2014, the Nigam audit team visited his office for checking the office record.  During this audit it has been 
observed the audit party that above said account is used for milk chilling plant so connection is under NDS 
code.  The difference of tariff has been charged under half margin No. 16/120 dated 31/01/2014.  After this, the 
consumer approached to his office regarding his tariff code.  His office sent his representation to the higher 
authority to set right his grievance. The copy of respondent reply is also handed over to the consumer. 

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The consumer as well as representative of 
respondent SDO is present.  The consumer reiterated that he had applied connection under HT Industry 
category which has been released by the department after checking all aspects and observing the documents 
minutely. The consumer contended that had he been using electricity for only milk chilling plant, his connection 
could have fallen in NDS category.  However, the consumer contended that not only the job of milk chilling plant  
is done but production of  Ghee, Dhahee, butter etc. is also being done.  The contention  of the consumer is 
also corroborated by SE/Op. Circle, Bhiwani memo No. 13/B-5C dated 24/06/2014 which was written by him to 
the Chief Auditor, DHBVN, Hisar intimating that the connection of the consumer comes under the Industrial 
category instead of NDS category as per S/C No.29/2013.  He further stated that the audit party framed wrong 
half margin and recommended to drop the same.       

Placing reliance on the A&A Form, other connected record like test report, service connection order and 
SE/Op. Circle, Bhiwani memo referred above, the Forum is of the opinion that the connection of the consumer 
falls under HT Industry category instead of NDS category.  

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
directs the respondent SDO to raise bills on the tariff applicable in HT Industry category.  The Forum disposed 
off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 19th May, 2015. 

 
  
 
 

 
 (R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
 Chairman          Member            Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1095/2015 

      Date of Institution: 01.04.2015 
      Date of Hearing: 17.04.2015,15.05.2015, 

              16.06.2015 & 14.07.2015 
      Date of Order: 14.07.2015 

       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Parvesh Singh S/o Sh. Ramesh Chand, M/s Maha 

Laxmi Industries, 2 KM Stone, Rambas Road, Narnaul regarding illegal charged peak 

load hours. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of City S/Divn., DHBVN, Narnaul.  
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_______________________________________________________________ 
ORDER 

 
 Sh. Parvesh Singh S/o Sh. Ramesh Chand, M/s Maha Laxmi Industries, 2 KM Stone, 
Rambas Road, Narnaul has got an electricity connection bearing A/C No. L1/HT-0003 under 
SDO, City Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the 
complaint. 
 The complainant has filed the present complaint stating therein that the Nigam had 
issued Sales Circular No. D-3/2010 dated 28/04/2010. Some policy was framed in respect of 
power consumption during peak load hours.  In para NO. 10, it was clearly instructed to the 
SDO’s that all the HT consumers may be intimated by the respondent SDO of above terms & 
conditions through a notice to avoid any complication at a later stage.  The SDO issued 
notice to the HT consumers including the applicant, vide his letter No. 5538 dated 
26/07/2010, which was received by him on 29/07/2010.   
 In view of above notice, it was desired by the respondent office to apply for seeking 
permission for load dispensation during peak load hours and accordingly, he applied for grant 
of dispensation on 09/08/2010 which was duly received by the office.  Accordingly he did not 
make any delay in the application.  On that very date the Assistant Lineman Sh. Dharmender 
Sharma took the reading on the spot which was also duly noted on the copy of his application 
in his possession.  The respondent SDO fixed the units limit at 1531 as per above circular 
vide his letter No. 2500 dated 11/08/2010. 

On dated 19/11/2011, a memo bearing No. 5538 dated 20/09/2011 enclosed with a 
half margin of internal audit department item No. 2010/99/15 of 18/11/2010, mentioning 
therein to have imposed an amount of Rs.34896/- on account of peak load units consumption 
for the months of May, June & July, 2010 for an imaginary calculation, as also mentioned in 
the audit note.  The consumer stated that he was informed in the end of July, 2010 and as 
such the DHBVN has no locus standi to charge for a period for which the party has not been 
intimated.  As such, this is a clear proof of harassment by the respondent office and in 
addition to waiving off the above demand, necessary enquiry be made for the lapses made 
as mentioned to above and fix the responsibility on the proper person for the losses faced by 
the DHBVN. 
 In bill dated 06/02/2015, sundry charge Rs.70730/- were added. In this regard any 
letter not issued by Nigam and amount charged by audit party is totally wrong.  The 
consumer wrote letters to the SDO/XEN but no reply by the department.  Jan., 2010 to April, 
2010, FSA charges were 0.9 paisa, but Nigam charged in his bill 0.46 paisa.  In this regard 
his excess charges of FSA refunded in his account.  
 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 17/04/2015 at Narnaul for 
hearing of the case.   

During the proceedings held at Narnaul on 17/04/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. Spl-2 dated 17/04/2015, stating therein that the amount charged to 
the consumer is from the Head office, Hisar.  At that time, the detail is not available in his 
office and requested for next date for submission of reply.  Request granted. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to furnish proper reply on or 
before the next date of hearing.  

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 
representative of respondent SDO was present.  The representative of respondent SDO 
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_______________________________________________________________ 
intimated that SDO could not submit reply due to his joining in recent past i.e. few days ago.  
He has requested that one more date may be given to submit proper reply.  Request granted. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to submit proper reply within a 
week to the Nodal Officer with a copy to the consumer so that proper hearing can be done by 
the Forum on the next hearing.  If proper reply is not submitted by the next date, case will be 
decided ex-parte. 

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.662 dated 15/06/2015, stating therein that the 
audit party has made a half margin No.14/99 dated 18/11/2010 and charged Rs.34896/- for peak 
load charges which is according to Nigam rules.  The respondent has charged Rs.61000/- of 
fix load charges which is old load and decrease load difference.  Accordingly, a letter was 
written to billing agency for correction of bill.  As and when, the correct bill is received from 
billing agency, the same will be sent to consumer.  The amount Rs.8758/- has been charged in 
the consumer account due to rate revision as per Nigam instructions. 

When asked about the date of notice issued to the consumer regarding peak load 
hours, the representative (CA) of the respondent SDO requested for adjournment of the case 
because he will intimate about the same after consultation of official record.  The respondent 
was told that it would be the last opportunity to submit the proper reply and case was 
adjourned for next date.  SDO was directed to remain personally present on the next date. 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer is not present 
but respondent SDO is present.  The SDO submitted reply to the Forum through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.868 dated 10/07/2015, stating therein that a 
sum of Rs.34896/- was charged by the audit party by half margin No. 14/99 dated 18/11/2010 on 
account of peak load charges which according to the rules of the Nigam are correct.  The 
consumer was informed about such charges vide memo No. 5538 dated 20/09/2011. 

After hearing the respondent, the Forum is of the opinion that it is against the law of 
natural justice to make recovery from the consumer without giving prior notice.  The 
respondent SDO failed in the first instance in giving timely notice at the time when 
instructions of the department about peak load charges conveyed vide S/C No. D-3/2010 dated 
28/04/2010 were received and such notice was given to the consumer vide memo No. 5538 
dated 26/07/2010/.  Had such prior notice been timelygiven to the consumer, he could have 
planned his electricity consumption properly.  Another notice to the consumer was given only 
after amount was charged by the audit party.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to charge peak load charges only 
after 26/07/2010 i.e. the date on which the notice was issued to the consumer.  The amount 
recovered as peak load charges for the period prior to 26/07/2010 may be refunded to him and 
case is closed.    The Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th July, 2015. 
 

 

 (R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
 Chairman        Member         Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1096/2015 

       Date of Institution: 01.04.2015 
       Date of Hearing:  03.04.2015,01.05.2015, 

               04.06.2015,01.07.2015& 
                04.08.2015 

       Date of Order: 04.08.2015 
        

        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Sidharth Sharma S/o Sh. Keshav Sharma, Wireless 

TT Info, Kherri Sappa, Jind (C/o Networks Ltd., Plot No. ITC-6, Ist Floor, Sabiz Square 

Building, Sector-67, Mohali, Punjab) regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op. Sub-Division, DHBVN, Uchana. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar  

 2. SDO of Sub Divn., Uchana. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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Telephone No. 01662-223081 
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_______________________________________________________________ 
ORDER 

 
Sh. Sidharth Sharma S/o Sh. Keshav Sharma, Wireless TT Info, Kherri Sappa, 

Jind (C/o Networks Ltd., Plot No. ITC-6, Ist Floor, Sabiz Square Building, Sector-67, 
Mohali, Punjab) has got an electricity connection bearing A/C  No. J34TC90-0041 
under SDO/Op. Sub-Division, DHBVN, Uchana, hence this Forum has jurisdiction to 
hear this complaint.  

The consumer has filed the present complaint stating therein that a sum of 
Rs.370377/- has been wrongly charged in his account on the behest of half margin 
issued by the respondent.  He has stated that this amount is wrongly levied and 
department has disconnected his premises on account of his failure of deposit the 
amount.  He has requested to restore the supply and issue bill for correct amount after 
withdrawing the half margin. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 
Nigam’s version and both the parties were asked to appear before the Forum on 
03/04/2015 at Jind. 

During the proceedings held at Jind on 03/04/2015, the consumer as well as 
respondent SDO was present.  The reply of the SDO was not received.   

After going through the case file, the information/documents supplied by 
the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to restore the 
supply of the consumer by getting the arrear amount deposited from him 
excluding the amount charged by audit party till the decision of Forum.  The 
consumer has been directed to deposit the amount within 15 days so that his 
connection could be restored.  The case was adjourned for next date. 

During the proceedings held at Jind on 01/05/2015, the representative of 
consumer as well as SDO/representative of respondent was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
189 dated 01/05/2015, stating therein that as per direction given by the Forum 
his office has restored the supply of tower on dated 08/04/2015 after deposit of 
the arrear bill by the consumer. The consumer has also deposited his current 
bill amounting to Rs.49377/- on dated 27/04/2015.    

Forum finds that the reply of the SDO is not proper as it is totally silent 
about the chargeability of amount charged by the audit party through half 
margin. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum directed the 
respondent SDO to submit suitable para-wise reply on or before the next date of 
hearing.  The case was adjourned for next date. 

During the proceedings held at Jind on 04/06/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 422 dated 01/06/2015, stating 
therein that a sum of Rs.370377/- has wrongly charged in his account on the 
account of half margin issued by internal audit department.  He has stated that 
amount is wrongly levied and department has disconnected his premises on 
account of failure to deposit the amount.  The consumer has been directed to 
deposit the amount within 15 days to restore the electricity connection.  
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_______________________________________________________________ 
In view of direction given by the Forum, the connection has been got 

restored vide reconnection order 87/620.  So complaint resolved partially. Now 
after going through the case file and document on record, it was found that in 
the month of 08/2013 reading taken by the meter reader of HESL is 92807 with D 
code.  After that internal audit party raised the half margin No. 24/129/2015 and 
pointed out that from 07/2011 to 07/2013 less reading was recorded in consumer 
account and the amount got  charged from IR 1 to 92807 from 07/2011 to 08/2013 
which comes to Rs.370377/-.  Now to ascertain the actual reading in the month 
of 06/2013 & 08/2013MCO No. 96/5118 was got inspected but in MCO there was 
no reading.  It is reported in MCO that the reading not visible and reason for the 
change of meter was dead stop. 

It is further added that while calculating the average consumption of 13 
billing cycle from 08/2011 to 08/2013, it comes out to be 7139/bimonthly billing 
and while calculating the average consumption/month with formula 15 
KWx.8x8x25 assessment of energy consumption comes out to be 2400/month 
i.e. 4800/bimonthly.  But connection is that in the month of 06/2013 reading 
taken in the reading sheet is 91593 (new) and 23310 (old) which was taken into 
account by internal audit party while charged the amount, but it is pertinent to 
mention that difference of 68283 units reading in the month of 06/2013 does not 
seem to be apparently valid. 
 So, in view of above facts and record available, it is requested to 
honorable Forum that case may be decided keeping in plausibility and by taking 
valid ground by assessing the energy consumption on the average basis/month 
regarding overhauling of consumer account from 07/2011 tom 08/2013 as the 
difference of 68283 readings in the month of 06/2013 seems to be on higher side 
or the case may be decided by honorable Forum as the Forum thinks fit by 
keeping in view  above facts and documents on record.   

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum directed the 
respondent SDO to submit consumption pattern from August, 2011 to till date 
on or before the next date of hearing. 

During the proceedings held at Jind on 01/07/2015, the consumer was not 
present but respondent SDO was present.  The SDO submitted the consumption 
pattern for the period 07/2011 to 08/2013.  The SDO stated that the account of 
the consumer will be overhauled on the basis of average consumption of one 
year prior to the date of installation of new meter.  After overhauling the account 
excess amount charged, if any, will be refunded to the consumer. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, since the consumer is 
not present, the case is adjourned for next date with the direction to the 
respondent SDO to intimate the Forum amount refunded to the consumer and 
supply detail to the Forum also.  If the consumer does not attend the Forum on 
next date, the case will be decided ex-parte. 
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      -:  4  :- 

  To-day, the proceedings held at Jind on 04/08/2015.  The representative of 
consumer as well as respondent SDO is present.  As directed on the previous date, 
the SDO submitted detail of calculations made by him.  As per the calculations, a sum 
of Rs.216502/- is refundable to the consumer.  The SDO stated that the consumer has 
not been depositing the bill since 10/2014 except the amount directed by the Forum 
after filing the case in the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum directs the 
respondent SDO to recover arrears of bill from the consumer after giving credit 
of the amount already recovered during the hearing of the case and a sum of 
Rs.216502/- as per calculations now submitted.  The surcharge is not to be 
charged on the refundable amount i.e. Rs.216502/- and the consumer is directed 
to deposit the difference amount.  The case is closed from the Forum.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 
  Given under our hands on this day of 4th August, 2015. 

 

 
  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 
           Chariman              Member     Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1097/2015 

      Date of Institution: 01.04.2015 
     Date of Hearing: 07.04.2015,05.05.2015 

            & 10.06.2015 
     Date of Order: 10.06.2015 

      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Atma Ram Bishnoi S/o Sh. Tulsi Ram, H.No. 96, Sunder 

Nagar, Barwala Road, Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.1, DHBVN, Hisar. 

2  SDO/Op. City Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO/Counsel  of Sub Divn., 
DHBVN, Hisar. 
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_______________________________________________________________ 
ORDER 

 
 Sh. Atma Ram Bishnoi S/o Sh. Tulsi Ram, H. No.96, Sunder Nagar, Barwala Road, Hisar has got an 

electricity connection bearing A/C No. OH11-SN01-0423 under SDO/Op. City Sub-Division, DHBVN, Hisar, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a domestic connection in his 

father’s name Sh. Atma Ram Bishnoi. He has deposited his energy bill regularly approximately Rs.1700-1750.  

But the respondent had issued bill of Rs.10438/- in the month of 01/2015 for bimonthly period of Nov.-Dec., 

2014.  It shows that meter has jumped and requested for correction of bill on the basis of his previous 

consumption.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 
were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 07/04/2015,the consumer as well as representative/counsel of 
respondent SDO was present. The reply of respondent SDO not received. 

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
directed the respondent SDO to furnish proper reply and to get the meter checked from M&T lab and put up 
report for perusal of the Forum.  The case was adjourned for next date. 

During the proceedings held at Hisar on 05/05/2015, the consumer as well as representative/counsel of 
the respondent SDO was present.  The SDO stated that the reply could not be prepared due to change of 
Software by Tech-Mohendra and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
decides to adjourn the case for next date with the direction to SDO to furnish reply on or before the next date 
otherwise ex-parte decision will be given by the Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as respondent 

SDO/Counsel of the respondent is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 

vide his office memo No. 1498 dated 05/06/2015, stating therein that all the bills in dispute stand strictly issued 

as per the consumption reading recorded by the meter installed at the premises of the petitioner.  However, as 

desired by the petitioner, the meter in question stands referred to the M&T lab for checking the accuracy of the 

meter and the M&T lab vide its report dated 01/05/2015 had shown their inability to get checked the accuracy of 

the meter due to display of the meter found defective. 

He prayed that the petition of the petitioner may be dismissed.  

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directs the SDO to overhaul the account of the consumer on the basis of reading recorded by the new meter in 

coming three cycles.  The Forum disposes off the petition without any cost on either side and case is closed 

from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th June, 2015. 

 

 

(R.V. Bari)     (M.M.Gupta)    (Satish Malik)  
Chairman      Member                Member 
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      Case No. DH/CGRF-1099/2015 
      Date of Institution: 03.04.2015 

     Date of Hearing: 07.04.2015,05.05.2015 
           & 10.06.2015 

     Date of Order: 10.06.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Inderjeet, R/o Mandi Saniyan, Hansi 

regarding release of new electricity connection(DS). 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. City Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Hansi. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
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_______________________________________________________________ 
ORDER 

 
 Sh. Om Parkash S/o Sh. Inderjeet, R/O Mandi Saniyan, Hansi has applied for domestic  electricity 

connection bearing App. No. 348338836514/DS under SDO/Op. City Sub-Division, DHBVN, Hansi, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he constructed shed for his animals 

in his agriculture land.  He is a farmer and he wants to take domestic connection for the shed of his animals in 

agriculture land.  He deposited security of Rs.1010/- along with Jamabandi, Intkal and NOC of his brothers.  

The respondent had written a letter vide No. 4523 dated 21/02/2015, asking him to deposit as development 

charges Rs.25/- per square yard i.e. 20x605 = 12100x25 = Rs.3,25,000/-.  The consumer stated that it is 

agriculture land not the land of Urban or plot area and requested the Forum to release his connection because 

on agriculture land, no development charges are leviable.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 07/04/2015, the consumer as well as representative of 

respondent SDO was present. The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 38/39 dated 06/04/2015, stating therein that: 

1. The applicant has not applied for agriculture connection rather it is in DS category. 

2. The applicant has submitted a plan of construction which is normally used in Municipal Committee while 

seeking construction approval. 

3. The applicant on one side asks for ignoring development charges and on another hand he submits 

construction plan. 

4. The piece of land at which connection is sought is totally intact i.e. one and has a common entry for 

whole land. 

Hence, in view of above, the notice of depositing the development charges is genuine. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to appear personally on the next date of hearing. The case was adjourned for 

next date. 

During the proceedings held at Hisar on 05/05/2015, the consumer as well as respondent SDO was 

present.  The SDO stated that at present the consumer has submitted the ownership proof with intact land of 20 

canals.  If the consumer wants to use the electric supply within a limited area for any purpose, he should come 

with the proper separate registered documents of that limited area and apply under proper category. 

The consumer stated that he wants to construct the shed for his animals in his agricultural land and on 

that connection, no development charges are leviable.  He requested the Forum to release his domestic 

connection. 
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    -:  2  :- 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to produce to the Forum the instructions of levy of development charges on or 

before the next date of hearing. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as respondent SDO is 

present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 

10/06/2015, stating therein that the connection of the consumer has been released. He requested to close the 

case.   

The consumer also gave in writing that his work has been done, he is satisfied and requested for 

closure of the case. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, in view of the 

reply of the SDO and satisfaction letter of the consumer, the case is closed from the Forum.  The Forum 

disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th June, 2015. 

  

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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      Case No. DH/CGRF-1100/2015 
      Date of Institution: 07.04.2015 

     Date of Hearing: 05.05.2015&10.06.2015 
     Date of Order: 10.06.2015 

      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info 

Service Ltd., Bass, Tehsil, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Mundhal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Mundhal. 
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_______________________________________________________________ 
ORDER 

 
 Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info Service Ltd., Bass, Tehsil, Hansi, Distt., 

Hisar  has got an  electricity connection bearing A/C No. H34-BS21-3013 under SDO/Op. Sub-Division, 

DHBVN, Mundhal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter installed outside 

on pole but the respondent sub-division issued bill on average basis from the last so many months while his 

energy meter is O.K.  The complainant gave an application for correction of his bill but no action has been taken 

by the respondent up till now.  After that he gave an application under RTI in June, 2014.  On RTI application, 

the respondent overhauled his account and issued bill of Rs.465/-.  The respondent issued next bill on dated 

28/08/2014 in which Rs.258569/- was shown less and bill for Rs.14634/- was issued which has been deposited 

by him.  The consumer further stated that the respondent issued bill on average basis after 25100 units and 

again charged amount of bill dated 28/08/2014.  In March, 2015, the respondent again issued bill of 

Rs.144271/-.  The consumer requested for correction of his bill and overhauling of account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/05/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/05/2015, the consumer as well as respondent SDO was 

present.  The reply of the SDO was not proper. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to submit proper para-wise reply of the plaint and submit the same on or before 

the next date of hearing, otherwise ex-parte decision will be given by the Forum.  The Forum further directed 

the SDO not to disconnect the connection of the consumer and current bill be accepted till the final decision of 

the Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as respondent SDO is 

present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 5785 dated 

09/06/2015, stating therein that the account of the consumer has been overhauled.  The amount of Rs.103000/- 

has been refunded/adjusted vide SC&AR No. 77/124 dated 07/06/2015 in the account of the consumer.  The 

consumer is satisfied as per his consent. He attached the copy of satisfaction letter of consumer with his reply. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides to close the case as per reply received from the respondent SDO along with written consent of the 

consumer that his grievance has been redressed.  The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th June, 2015. 

 

(R.V. Bari)     (M.M.Gupta)    (Satish Malik)  
Chairman      Member                Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1101/2015 

      Date of Institution: 07.04.2015 
     Date of Hearing: 05.05.2015& 10.06.2015 

     Date of Order: 10.06.2015 
      

      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info 

Service Ltd., Singwah, Tehsil, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Mundhal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Mundhal. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 
 Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info Service Ltd., Singwah, Tehsil, Hansi, 

Distt., Hisar  has got an  electricity connection bearing A/C No. H34-SG21-0858 under SDO/Op. Sub-Division, 

DHBVN, Mundhal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy bill  always issued by 

the respondent on reading basis but in the month of November, 2013, the respondent issued bill of Rs.185628/- 

by showing display faulty of energy meter for the period from 01/2012 to 07/2013.  But his energy meter was 

O.K. of said period and bills were coming on reading basis.  The consumer represented to the respondent 

regarding wrong billing on which the respondent reduced some amount but in March, 2015, the respondent 

again charged the same amount.  In the month of December, 2014, he received a notice that his account has 

been audited by the audit party and Rs.37234/- again charged.  The consumer requested the Forum for 

correction of his wrong bill and till then the connection may not be disconnected.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/05/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/05/2015, the consumer as well as respondent SDO was 

present.  The SDO submitted reply which was not appropriate. 

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

directed the respondent SDO to submit proper para-wise reply of the plaint on or before the next date of 

hearing, otherwise ex-parte decision will be given by the Forum.  The Forum further directed the SDO not to 

disconnect the connection of the consumer and current bill be accepted till the final decision of the Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as respondent SDO is 

present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 5786 dated 

09/06/2015, stating therein that the account of the consumer has been overhauled.  The amount of Rs.37224/- 

has been charged due to wrong MF charged in the account of the consumer.  The consumer is satisfied as per 

his consent, a copy of consumer’s satisfaction letter was enclosed which says that he is satisfied and wants the 

case to be closed.  

After going through the case file, the information/documents supplied by the appellant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 

decides to close the case as per reply received from the respondent SDO along with written consent of the 

consumer that his grievance has been redressed.  The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th June, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1102/2015 

      Date of Institution: 07.04.2015 
     Date of Hearing:  22.04.2015 

     Date of Order: 22.04.2015 
      
      
      
           

       
 

Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Lal Chand S/o Sh. Khan Chand, R/o Salarpur, Distt., Sirsa 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Representative of Nodal Officer/CGRF, DHBVN,Hisar. 
2..SDO of Indl.Area Sub Divn.,DHBVN,Sirsa 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 
 Sh. Lal Chand S/o Sh. Khan Chand, R/o Salarpur, Distt., Sirsa has got an electricity connection bearing 

A/C No. SA42-0600/DS under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction 

to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent issued wrong bills 

for the last 4-5 months while his energy meter is OK and reading is also OK.  The consumer visited the 

respondent office so many times but neither his energy bill has been corrected nor account overhauled.  The 

consumer requested the Forum for correction of his account and issue future energy bills on the basis of actual 

meter reading. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 22/04/2015 at Sirsa for hearing of the case.   

To-day, the proceedings held at Sirsa on 22/04/2015.  The consumer representative as well as 
respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his 
office memo No. 1388/IS-CA dated 21/04/2015, stating therein that the premises of the consumer was 
checked by OP wing, Indl. Area, Sirsa vide LL-1 No. 09/390 dated 09/02/2015 and found the meter of the 
consumer removed/disconnected vide PDCO No. 80/958 dated 09/01/2015 effected on 15/01/2015.  Final 
reading was 9415 units and now these days, consumer used supply through direct kundi as per 
checking report, hence amount to the tune of Rs.33654/- and Rs.2000/- charged vide SC&AR No. 
179/85/138.   

During discussion of the case, the consumer informed that he has deposited with the Nigam all 
the amounts as required by DHBVN office and the SDO also agreed that all the dues have been 
deposited by the consumer. He also intimated that the premises of the consumer has been reconnected 
after recovering reconnection charges and penalty and a new meter has been installed on reconnection. 

  The consumer, however, stressed that keeping in view the sanctioned load i.e. 0.500 KW and 
the position of the electric supply in the rural areas, the bill of Rs.33039/- for the period 08/2014 to 
02/2015 is un-reasonably high.  The SDO agreed to overhaul the account of the consumer on the basis 
of reading recorded by the new meter for 6 months.    

After going through the case file, the information/documents supplied by the appellant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum directs the respondent SDO to overhaul the account of the consumer on the basis of 
reading recorded by the new meter for six months since the date of its installation and case is closed.  
However, the amount recovered from the consumer on account of kundi connection and any other 
penalty has been rightly recovered and is not to be disturbed.  The Forum disposed off the petition 

without any cost on either side and case is closed from the Forum.  
File be consigned to record. 

 Given under our hands on this day of 22nd April, 2015. 

 (R.V.Bari)    (M.M.Gupta)          (Satish Malik)  
Chairman       Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1104/2015 
       Date of Institution: 21.04.2015 
       Date of Hearing: 24.04.2015&19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ramavtar S/o Sh. Mashudi Lal, V&P.O. Badhra, 

Tehsil & Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN, Badhra. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. Sub-Divn., DHBVN, Badhra. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Ramavtar S/o Sh. Mashudi Lal, V&P.O. Badhra, Tehsil & Distt., Bhiwani has applied for AP  tube 

well electricity connection vide receipt No. 22040 dated 31/12/2012 under SDO/Op. Sub-Division, DHBVN, 

Badhra, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited the security of Rs.48602/- for 

AP tube well electricity supply vide receipt No. 22040 dated 31/12/2012 but the respondent has not released his 

tube well connection even after expiry of more than two years.  After six months, he has made an application 

under RTI.  The respondent Nigam told him that he is a defaulter of Rs.61693/- of A/C No. MB-SP-109 of Atta 

Chakki.  The respondent stated that after depositing of defaulting amount his tube well connection will be 

released.  But the consumer stated that in May, 1995, a bill of Rs.1206/- has been deposited by him and PDCO 

was done and meter and cable has been removed by the respondent Nigam.  The consumer visited the 

respondent office, the respondent told him that all the records are burnt in Kadma Kand.  The consumer stated 

that there is no record from June, 1996 to February, 1999 and during the period bills are issued on average 

basis.  The consumer requested the Forum to release his tube well connection immediately. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 24/04/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as respondent SDO was 
present.  The reply of the SDO was awaited. 

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
directed the SDO to submit proper reply on or before the next date of hearing.  Further he is directed to release 
the tube well connection of the consumer immediately.  The issue of defaulting amount will be decided by the 
Forum in due course. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The representative of consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No.1388-89 dated 27/04/2015, stating therein that the consumer applied for tube well connection on 
31/12/2012 and Rs.1750/- deposited as security.  After that the consumer deposited Rs.50833/- on dated 
05/02/2013 towards T/F cost and service connection charges.  The service connection charges @ 1.5%.  The 
connection of the consumer was not released as an Atta Chakki connection was found in his name which was 
disconnected on defaulting amount of Rs.61693/-.  The SDO stated that as per ledger record, there is no unit 
consumed from Aug., 1995 to January, 2000 and all the bills raised are towards monthly minimum charges.  
The connection of the consumer was disconnected on 27/01/2000 vide PDCO No. 43/5939 as per record in the 
ledger.  The JE stated that he has not found meter and cable at the site.  The record of the period prior to Aug., 
1995 is not available as the all records had burnt in Kadma Kand. 

After perusal of record as well as detail of ledger supplied by the respondent SDO, the Forum finds that 
from Aug., 1995 to July, 1996, the old reading as well as new reading has been shown as 3159 units.  Record 
from Aug., 1996 to Feb., 1999 is not available.  From March, 1999 to Feb., 2000, the old reading has been 
shown as 3159 units and in the new reading, the premises has been shown as locked. 
      -:  2  :- 
 In view of above data, the Forum is of the opinion that the consumer’s averment that he had got his Atta 

Chakki connection disconnected in May, 1995 is right.  This is also corroborated by the JE’s statement that 

cable and meter does not exist at the site.  The Forum also finds that in case of defaulting amount and amount 

outstanding against the consumer, the respondent should have made all out efforts to recover the amount from 

the consumer to save the Nigam from loss.  But not even a single correspondence has been produced to the 

Forum vide which the consumer has been asked to deposit the amount.   

After going through the case file, the information/documents supplied by the appellant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum is of 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
the opinion that the consumer’s premises were disconnected in May, 1995 and cable, meter etc. removed from 
the site but entry of this was not made in the record of the respondent.  The Forum finds that it is not just to 
recover amount from the consumer for the consumption of electricity which he has not actually consumed.  The 
Forum, therefore, directed the respondent SDO to release the new tube well connection of the consumer by 
waiving off Rs.61693/- as he could not produce any authentic record in this regard and case is closed.  The 
Forum disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 19th May, 2015. 
 
 
 (R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
Chairman          Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1105/2015 

       Date of Institution: 21.04.2015 
      Date of Hearing:  08.05.2015&08.06.2015 

       Date of Order: 08.06.2015 
        
        

        
    

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Bhim Singh Rawat S/o Sh. 

Ramji Lal, V&P.O. Manpur, Tehsil & Distt., Palwal regarding shifting of iron pole and conductors etc. 

 

         ..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Hathin. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar.  
 2.Representative of Sub-Divn., DHBVN, Hathin. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Bhim Singh Rawat S/o Sh. Ramji Lal, V&P.O. Manpur, Tehsil & Distt., Palwal has 

got electricity connections bearing A/C Nos. NH51-170 & NH-51-228 under SDO/Op. Sub-

Division, DHBVN, Hathin, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent had made 

an estimate before 5 years for replacing the iron poles & conductors vide estimate No. PD-

98-2009-10.  The respondent SDO has withdrawn the material and erected poles and 

conductor has also been installed on four nos. poles but the work has not been completed up 

till now.  The consumer requested the Forum to get the work done.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 08/05/2015 at Palwal for hearing 

of the case. 
During the proceedings held at Palwal on 08/05/2015, the consumer was not present but the 

respondent SDO was present.  The reply of respondent SDO was awaited. 

After going through the case file, the information/documents supplied by the applicant on the 

date of hearing and discussion held during the course of hearing in the case, the Forum decided to 

adjourn the case for next date due to non-presence of consumer and non receipt of the reply of 

respondent SDO. 

To-day, the proceedings held at Palwal on 08/06/2015.  The consumer is not present but the 

representative Sh. Ashok Kumar, JE of respondent SDO is present.  The SDO submitted reply 

through Nodal Officer/CGRF, vide his office memo No. 1000 dated 04/06/2015, stating therein that 

iron poles and conductor have been replaced and now there is no any grievance in this complaint.  

The representative of the respondent SDO stated that he talked to the consumer telephonically and 

consumer informed that he is satisfied. 

After going through the case file, the information/documents supplied by the respondent on 

the date of hearing and discussion held during the course of hearing in the case, in view of the non 

presence of the consumer and reply of the respondent SDO, the Forum decides to close the case.  

The Forum disposed off the petition without any cost on either side and case is closed from the 

Forum.  

File be consigned to record. 

 Given under our hands on this day of 8th June, 2015. 
 

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 
 

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1106/2015 

       Date of Institution: 21.04.2015 
       Date of Hearing:  12.05.2015 

       Date of Order: 12.05.2015  
        
        

        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Nem Singh S/o Sh. Lal Singh, Bhagat Singh Colony, Near 

Uma Bharti School, Ballabgarh, Distt., Faridabad regarding disconnection of power supply.  
         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division City-II, DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer,CGRF, 
DHBVN, Hisar 
2.Representative of Sub-Divn. City-II, DHBVN, 
Ballabgarh. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
  

ORDER 
 Sh. Nem Singh S/o Sh. Lal Singh, Bhagat Singh Colony, Near Uma Bharti School, 

Ballabgarh, Distt., Faridabad has got electricity connection bearing A/C No. CC-31-0189 

(NDS) under SDO/Op. Sub-Division City-II, DHBVN, Ballabgarh, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he had applied for 

disconnection of electricity supply of said connection due to non-use of electricity.  When, the 

consumer has applied for NOC from the respondent, the respondent had issued outstanding 

bill of Rs.220876/- again him.  The consumer requested the Forum to settle his grievances. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 12/05/2015 at Faridabad for 

hearing of the case. 
To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 358 dated 11/05/2015, stating therein that average 

bill of the consumer was adjusted vide SC&AR No. 128/R-66 and a sum of Rs.220876/- is 

outstanding against the consumer.  As per Nigam instruction, NOC can be given to the consumer 

only after clearance of all Nigam dues. 

The consumer gave in writing that he wants to withdraw his case from the Forum because he 

has filed the same in Civil Court and requested to allow to withdraw the case to avoid any further 

issue. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to dismiss the case as per written request given by the consumer.  The 

Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 12th May, 2015. 
 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1108/2015 

      Date of Institution: 21.04.2015 
      Date of Hearing: 15.05.2015,16.06.2015 

               & 14.07.2015 
      Date of Order: 14.07.2015 

       
      

       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Satybir S/o Sh. Sudarshan Singh, V & P.O. Ratta 

Kalan, Ateli, Distt., Mohindergarh regarding voltage problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2.SDO of S/Divn., DHBVN, Ateli.  
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ORDER 
 

 Sh. Satybir S/o Sh. Sudarshan Singh, V&P.O. Ratta Kalan, Ateli, Distt., Mohindergarh 

has got an electricity connection bearing A/C No. RA51-0677A/AP under SDO/Op. Sub-

Division, DHBVN, Ateli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a tube well 

connection from the T/F of Sh. Lal Singh of village Ratta Kalan which is installed at the end of 

LT line whose distance is 10-11 poles away. Due to this voltage problem persistently 

continues.  The consumer stated that he has been visiting the respondent’s office for the last 

one year, JE has made an estimate and sent to XEN office, Narnaul, but no action has been 

taken by the XEN till to-day and requested the Forum to install another T/F for proper 

voltage. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15/05/2015 at Narnaul for 

hearing of the case.   
During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 972 dated 15/05/2015, stating therein that an estimate for providing of 
63 KVA T/F to avoid overloaded 100 KVA T/F SOP to Sh. Lalji of Village Ratta Kalan for the 
year 2015-16 has been prepared and sent to Divisional office, Narnaul vide his office memo 
No. 968 dated 14/05/2015.  The work will be completed after sanction of the estimate and 
availability of material in store. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
the SDO to complete the work immediately. 

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1225 dated 16/06/2015, stating therein that the 
estimate has been re-submitted to XEN/Op. Division, Narnaul for early sanction after attending 
the observations vide his office memo No. 1223 dated 15/06/2015.  The SDO verbally stated 
that he will look into the matter personally and he will get the work done hopefully within one 
month. 
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After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
the SDO to complete the work immediately.  The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1427 dated 13/07/2015, stating therein that 
requirement of material for allocation of material has already been sent to XEN/Op. Division, 
Narnaul vide his office memo No. 1416 dated 10/07/2015.  The work will be completed after 
allocation of material and subject to availability of material in divisional store, Narnaul.  The 
SDO verbally ensured that he will get the work done hopefully within one month.  The Forum 
on previous hearing had directed him to get the work done immediately.  However, to-day, the 
SDO submitted to the Forum a copy of memo No. 1416 dated 10/07/2015 vide which he has 
written a letter to XEN/Op., Narnaul intimating the requirement of material.  The SDO stated 
that he is new in the sub-division and recently joined.  He also assured that he will get the 
work done immediately after allocation of material.  The Forum noticed that concerned SDO 
has not made sincere efforts to get the work of the consumer done. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to take personal interest in the 
redressal of consumer grievance and get the work done immediately and report compliance to 
the Forum and case is closed.  The Forum disposed off the petition without any cost on either 
side.  

File be consigned to record. 

 Given under our hands on this day of 14th July, 2015. 
 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman        Member         Member 
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Case No. DH/CGRF-1109/2015 

      Date of Institution: 21.04.2015 
      Date of Hearing: 15.05.2015&16.06.2015 

      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ram Avtar S/o Sh. Har Chand, V&P.O. Dhani Batora, 

Tehsil, Narnaul, Distt., Mohindergarh regarding safety. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/U S/Divn., DHBVN, Narnaul.  
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ORDER 

 
 Sh. Ram Avtar S/o Sh. Har Chand, V&P.O. Dhani Batora, Tehsil, Narnaul, Distt., 
Mohindergarh has got an electricity connection bearing A/C No. KH53-2101/AP under SDO, 
S/U Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the present complaint stating therein that he has a tube well 
connection from 25 KVA T/F but no G.O. Switch is installed on the T/F.  The consumer has 
already deposited the cost of G.O. Switch with the respondent.  The consumer requested the 
Forum to install the G.O. Switch on above T/F. 
 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 15/05/2015 at Narnaul for 
hearing of the case.   

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 
representative of respondent SDO was present.  The representative of respondent SDO stated 
that reply could not be submitted due to non-linking of the receipt and requested for more 
time to submit reply.   Request granted. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish reply within a week and 
forward the same to the Nodal Officer/CGRF, DHBVN, Hisar with copy to consumer so that 
proper hearing can be done on the next date of hearing. 

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 8214 dated 16/06/2015, stating therein that consumer deposited 
Rs.14000/- vide BA-16 No.225/28751 dated 22/06/2010 for 2 No. HT spans (Rs.7000/- per span) 
as per Nigam rule and he did not deposit the cost of estimate Rs.108913/-.  The SDO verbally 
assured that GO switch will be installed within 15 days and consumer is also agreed for 
closure of the case. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decided to close the case as per verbal agreement of consumer 
with the direction to SDO that he will install GO switch within 15 days positively and send 
compliance report to this Forum.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 

 
   (M.M.Gupta)        (Satish Malik) 
      Member                      Member 
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Case No. DH/CGRF-1111/2015 

       Date of Institution: 28.04.2015 
       Date of Hearing:  01.05.2015,04.06.2015 

                & 01.07.2015 
       Date of Order: 01.07.2015. 

        
        

        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Satish Jain S/o Sh. Mehtab Rai, C/o Gautam 

Industries, Near Punjab National Bank, Railway Road, Uchana, Tehsil, Narwana, Distt., Jind 

regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op. Sub-Division, DHBVN, Uchana. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Representative of Nodal Officer/ 

    CGRF, DHBVN, Hisar  
 2. SDO of Sub Divn., Uchana. 
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ORDER 
 

Sh. Sh. Satish Jain S/o Sh. Mehtab Rai C/o M/s Gautam Industries, Railway 

Road, Uchana, Tehsil, Narwana, Distt., Jind has got an electricity connection bearing 

A/C  No. MS-24 under SDO/Op. Sub-Division, DHBVN, Uchana, hence this Forum 

has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he had 

applied for TDCO in the month of April, 2012 for the period of 19/05/2012 to 

18/11/2012 being seasonal industry and cannot be operated for want of raw material.  

But Nigam raised his bill continuously even he has not operated his industry during the 

season due to unavoidable circumstances.  He neither applied for restoration of 

supply nor paid any bill raised by the Nigam being inflated.  Hence inflated bills are 

liable to be refunded with a view to impart natural justice to him.  The following points 

are submitted for consideration:- 

1. Complainant has made payment of the bill up to April, 2012 regularly. 

2. In the month of January, February and March of 2005, a sum of Rs.24886/-, 

Rs.14530/- & Rs.18382/- have been charged on account of MDI penalty 

respectively whereas the MDI penalty should be charged once in first instance and 

the MDI should be reset by the SDO in the same month.  Hence, a sum of 

Rs.32912/- should be refunded to the complainant on account of wrong MDI 

penalty. 

3. After going through he copy of ledger, it has been found that an amount of 

Rs.5400/- has been got recovered on account of meter rent whereas the meter & 

the material was supply by the complainant since the time of connection. 

4. It has been revealed that a sum of Rs.815/- has been charged on account of 

excessive surcharge in the month of October, 2009 vide sundry item No. 

385/275/60. 

5. After going to the complete record from the date of connection to-date, it has been 

found that there was no interest was allowed on account of security deposited by 

the complainant.  Hence, the Forum is requested to direct the Nigam for credit the 

interest to date. 
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-:  2  :- 

6. In the month of March, 2011, a sum of Rs.10104/- was wrongly charged on 

account of MDI exceeded which was not reset by the authority and the same 

should be reset at once.  Hence, the same should be refunded towards the 

account of complainant. 

7. It has been found that the bill issuing agency has raised inflated bills continuously 

without going through the instructions of Nigam.  As per record of Nigam, the 

complainant was on default first on date 27/06/2012 and second default was 

occurred on date 27/07/2012.  But the Nigam’s SDO found failed to close his 

account even after removal of his meter and wrongly shown the same (PDCO) in 

the month of April, 2013 with a view to inflated assessment towards his account for 

negotiation. 

In view of above facts, the consumer requested the Forum to direct the SDO, 

Uchana for rectification of inflated bills and credit of interest on security and other 

miscellaneous charges unnecessarily charged by the Nigam i.e. on account of meter 

rent & MDI penalty.  

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 

01/05/2015 at Jind. 

During the proceedings held at Jind on 01/05/2015, the consumer as well 
as SDO/representative of respondent was present.  The SDO submitted reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 
01/05/2015, stating therein that the complaint has been received in his office on 
29/04/2015.  His office could not prepare the reply on 30/04/2015 due to 
unavoidable circumstances and requested for next date.  Request granted. 

Forum directs the respondent SDO to submit para-wise detailed reply on 
or before the next date of hearing otherwise ex-parte decision will be taken by 
the Forum  
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    -:  3  :- 
During the proceedings held at Jind on 04/06/2015, the consumer as well 

as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 423 dated 01/06/2015, stating 
therein that; 

  1. It is right the complainant has made payment of the bill up to April, 2012. 
2. In month of January, a sum of Rs.24886/- was got charged in account of 

the complainant on account of MDI penalty.  Connected load of the 
consumer found in excess of the sanctioned load; the excess load shall 
be treated as unauthorized load. The complainants have to submit the 
revised test report along with all relevant documents and ACD for 
regularization of excess load.  The penalty shall remain chargeable up to 
one month from the date of submission of required document.  But the 
complainant did not submit the required documents for regularization of 
excess load or for withdrawing of excess load so penalty remained 
charged continuously for Feb., 2005 & March, 2005. 

3. While going through the case file of complainant, no record was found of 
deposit of meter cost by the complainant, if the complainant produces the 
proof of deposit the cost of meter i.e. bill of purchased meter, the charged 
amount on account of meter rent shall be refunded to the complainant. 

4. As per ledger record, a sum of Rs.815/- has not been charged on account 
of excessive surcharge in the month of Oct., 2009. 

5. The interest on the security deposit is refundable as per Nigam 
instruction and interest on security deposit shall be adjusted in the 
defaulting amount due from complainant as on to-day.  The pending dues 
of the complainant is Rs.1,04,730/-. 

6. In the month of March, 2011, a sum of Rs.10104/- was charged on account 
of exceeding of MDI which was chargeable. It also included the amount of 
Rs.4180/- due to increase in tariff of fixed charges at that time. 
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     -:  4  :- 
7. The correct bill was issued to the complainant as the complainant applied 

for TDCO and TDCO was got effected from 19/05/2012 to 18/11/2012 to six 
months as per Nigam rule. After that complainant did not apply for further 
extension of TDCO to the Nigam.  In view of it, as per Nigam instruction, it 
shall be treated as normal connection and shall be billed on normal tariff  
by the Nigam.  When the meter reader went to the premises of the 
complainant to take meter reading, the premises found locked in 12/2012.  
Again the premises found locked in 01/2013, therefore, PDCO was got 
issued to disconnect the supply of the complainant.  The M&P team 
visited the premises to effect the PDCO on 08/04/2013 but could not do so 
due to premises found locked. 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date with the direction to the respondent to produce to 
the Forum a copy of instruction of DHBVN as referred in point No. 7 above. 

To-day, the proceedings held at Jind on 01/07/2015.  The consumer as 
well as respondent SDO is present.  The consumer submitted his replication for 
the reply submitted by the respondent SDO on the previous hearing that:- 
1. The para No.1 of the complaint is admitted by the respondent Nigam and 

hence need not to be replied. 
2. The respondent has admitted the penalty on account of unauthorized 

extension of load charged continuously which is wrong in the light of sales 
circular No. 64/2001 read with clause no. 2&4. 
In case, the maximum load as recorded by the LT electronic meter exceeds 
the sanctioned load of the consumer, penalty for excess unauthorized load 
recorded by these meters shall be charged as per provision of sales circular 
no. 7/99 for one month only as LT Industrial meter readings are taken every 
month.  The maximum load indicator will be reset by the concerned SDO 
(OP) for all LT/CT operated meters and in respect of all consumers having 
load 30 KW or above. 
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     -:  5  :- 
Moreover, the respondent should serve the notice before debiting the additional 
amount in the bill as per sales circular No. 27/1996 circulated by erstwhile 
HSEB.  In this way, the respondent Nigam has violated all the instructions & 
harassing me financially as well as mentally.  Hence, the Forum is hereby 
prayed to allow the refund of Rs.32912/- along with interest. 
3. Reply of the point No.3 is also completely wrong. Respondent trying to 

conceal the facts and records regarding the bill of the meter and trying to 
misguide the Forum also.  During the last hearing of the case dated 4/06/2015 
the bill found placed in the file of the respondent which confirms the 
malafide intention of the respondent.  Later on respondent admitted that 
there is no need of the bill copy. 

4. Point No.4 of the reply is also not considerable.  The amount of surcharge 
was charged to the tune of Rs.1005/- whereas the surcharge should be 
charged only Rs.190/- on account of delayed payment.  Hence credit of 
Rs.815/-  should be given to the complainant and respondent should be 
penalized for wrong statement. 

5. Even after admitting that the security interest is not allowed by the 
respondent till to-day, malafide intention of the respondent cannot be ruled 
out and the Forum is requested to direct the respondent to allow amount of 
interest.  

6. The respondent Nigam also manipulated the facts about the MDI charges in 
the month of March, 2011.  In fact the amount was charged unauthorizedly 
and without any instructions of the Nigam which needs to be refunded. 

7. As per standing instructions of the Nigam the connection can only be 
restored as per request of the consumer after completion of the TDCO 
period.  There is no such instruction with the Nigam regarding the 
restoration of the supply at his own without the consent of the consumer.  
Moreover, no supply was restored by the respondent and only started the 
billing with a view to harass the complainant.  It is also surprising that the 
respondent failed to disconnect the supply even after non deposit of the bill
 whichever excessively charged by the respondent by starting the billing 
after TDCO period.  As per sales manual instructions No. 4.3, it is the 
legitimate duty of the respondent to disconnect  
 
 

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
-:  6  :- 

the supply on the first default and removal of meter on subsequent default of 
the Nigam dues.  Hence, it is clear cut violation of the Nigam rule/instruction 
by the respondent with a view to maintaining high handedness with the 
paying consumer of the Nigam. 

In view of above facts, the Forum is once again prayed to direct the 
respondent to allow refund the excessive bill, security interest, meter rent, 
excessive surcharge and penalty on account of MDI along with interest in the 
best interest of natural justice. 

The Forum finds that the following issues are involved:- 
1. Whether a sum of Rs.32912/- is refundable to the complainant on account of 

wrong MDI penalty. 
2. Whether a sum of Rs.5400/- charged from the consumer on account of meter 

rent is refundable to the consumer. 
3. Whether a sum of Rs.815/- charged from the consumer on account of 

excessive surcharge in the month of October, 2009 is refundable to the 
consumer. 

4. Whether interest on security deposit is payable to the consumer. 
5. Whether a sum of Rs.10104/- charged on account of MDI penalty is 

recoverable from the consumer. 
6. Whether amount of inflated bill as claimed by the consumer is refundable to 

him. 
After going through the application of the consumer, reply of the 

respondent SDO and replication submitted by the consumer, the Forum after 
due deliberation decides as under:-  

1. The Forum finds that the consumer has made undue delay in filing his 
complaint whereas under regulation 8 (ii) of HERC notification dated 
12/04/2004 after one year of establishment of the Forum only those 
complaints filed within one year of its cause for action shall be entertained 
by the Forum.   In the instant case, the MDI penalty pertains to the year 2005 
and the consumer has approached the Forum in April, 2015 i.e. after the 
expiry of a period of 10 years.  Therefore, the Forum dismisses the claim of 
the consumer. 

2. As regards refund of meter rent amounting to Rs.5400/-, the Forum is not in 
a position to make any specific order since the consumer failed to produce 
the proof of deposit of the cost of meter.  Moreover, the meter installed at 
the premises of consumer could not be dismantled by the staff of the 
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respondent as the meter was not available at the site.  The demand of the 
consumer for refund of meter rent is, therefore, also dismissed. 

 3. The demand of the consumer for refund of Rs.815/- is also dismissed being 
time barred. 

 4. Interest on security deposit is payable to the consumer as per instructions 
of DHBVN. 

 5. After perusal of the record, it is found that a sum of Rs.10104/- was charged 
from the consumer on account of exceeding of MDI in March, 2011.  Since, a 
period of more than 4 years has elapsed from the date on which the cause 
of action arose, this demand is also dismissed in view of the above referred 
regulation of HERC. 

 6. The demand of the consumer for refund of amount of inflated bill is also 
dismissed being time barred. 

   Lastly, the Forum concludes that all the demands of the consumer except 
 one relating to interest on security deposit are dismissed being time barred.  

The 
 SDO is directed to give credit to the consumer for the interest on security 

deposited by him out of the amount recoverable form the consumer and case is 
closed. 

File be consigned to record. 

  Given under our hands on this day of 1st July, 2015. 

 
 
 
 (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 
            Chairman       Member          Member  
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_______________________________________________________________ 
Case No. DH/CGRF-1112/2015 

      Date of Institution: 28.04.2015 
     Date of Hearing:  22.05.2015,19.06.2015 

             & 17.07.2015 
     Date of Order: 17.07.2015 

        
      
      

      
      
 

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Harmesh Lal S/o Sh. Pahalwan Ram, H.No. 13/254-A, 

Behaind Bus Stand, M.C. Colony, Sirsa regarding shifting of 11 KV pole (Safety). 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO/Op. City  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2..SDO of City Sub Divn.,DHBVN,Sirsa 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 
 Sh. Harmesh Lal S/o Sh. Pahalwan Ram, H.No. 13/254-A, Behind Bus Stand, M.C. 

Colony, Sirsa has complained to the Forum for shifting of 11KV pole which has already been 

erected in his house premises under SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

had erected pole in his house premises which can cause the loss of life of human beings.  

The consumer requested the Forum to get 11KV pole shifted outside his house premises on 

Nigam’s cost. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of 

the case.   
During the proceedings held at Sirsa on 22/05/2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.1299 dated 21/05/2015, stating therein that the 11KV Kirti Nagar feeder is passing over the 

house of Sh. Harmesh Lal S/o Sh. Pahalwan Ram.  11KV Kirti Nagar feeder is existing since 50 

years, but the house of Sh. Harmesh Lal constructed after erection of the 11KV Kirti Nagar feeder.  

The house of Sh. Harmesh Lal is situated near the bus stand.  The PCC pole physically cannot be 

shifted due to non-availability of space i.e. back side situated bus stand and opposite side situated 

other house.  At one time, Nigam was ready to shift the pole, but hindrance was created by the other 

consumers due to non-availability of space.  So, there is no technical feasibility to shift the 11KV line. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Sirsa on 19/06/2015, the consumer as well as respondent 

SDO was present.  On the previous date, the consumer requested the Forum that he should be given 

some time for conciliation with Transport Department regarding their permission to install the pole in 

the area of Bus Stand premises.  The consumer again requested that he could not contact the 

Transport Department and he may kindly be given some more time.   Request granted.   
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_______________________________________________________________ 
   -:  2  :- 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the consumer to concile with the department on or before the next date of 

hearing otherwise matter would be disposed off.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not present but 

respondent SDO is present.  The SDO verbally stated that he contacted the AGM, Roadways, Sirsa 

personally two times but Roadways Authority could not convey the decision. 

Since, the house was constructed by the consumer after the electric pole was erected and 

11KV line was laid, DHBVN seems to be at no fault. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum does not find DHBVN responsible for the inconvenience of the consumer.  But 

keeping in view the problem being caused to the consumer, the Forum directs the respondent SDO to 

redress the grievance of the consumer, whenever the matter is conciled and permission of the 

transport department is received or any alternative remedy is noticed.  The Forum disposed off the 

petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th July, 2015. 
 

  

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman       Member                Member 
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_______________________________________________________________ 
      Case No. DH/CGRF-1113/2015 

      Date of Institution: 28.04.2015 
     Date of Hearing:  22.05.2015,19.06.2015 

            & 17.07.2015 
     Date of Order: 17.07.2015 

        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Prem Chand S/o Sh. Jhanda Ram, V&P.O. Sultanpuria, 

Tehsil, Rania, Distt., Sirsa regarding voltage problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Rania. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of Sub Divn., 
DHBVN, Rania. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 
 Sh. Prem Chand S/o Sh. Jhanda Ram, V&P.O. Sultanpuria, Tehsil, Rania, Distt., Sirsa 

has got an electricity connection bearing A/C No. R-361-0557/AP under SDO/Op. Sub-

Division, DHBVN, Rania, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

has installed 25 KVA T/F at his tube well.  The consumer applied for extension of his tube 

well load and requested to enhance the capacity of T/F from 25 KVA to 63 KVA. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of 

the case.   
During the proceedings held at Sirsa on 22/05/2015, the representative of consumer as well 

as representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.493 dated 18/05/2015, stating therein that a special 

estimate was framed by his office for Augmentation of 25 KVA T/F to 63 KVA T/F SOP to Sh. Prem 

Chand S/o Sh. Jhanda Ram. The estimate No. RN-357/2014-15 sanctioned for Rs.83895/- and 

requirement of material for Augmentation of 25 KVA to 63 KVA T/F has been sent to XEN/Op., S/U 

Division, DHBVN, Sirsa vide his office memo No. 415 dated 06/05/2015.    

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the respondent SDO to augment the T/F from 25 KVA to 63 KVA 

immediately under intimation to Forum by or before the next date of hearing.  The case was 

adjourned for next date. 

During the proceedings held at Sirsa on 19/06/2015, the consumer as well as representative 

of respondent SDO was present.  The representative of SDO stated that he could not augment the 

T/F because the department did not supply the T/F, so 15 days more time be given for the 

augmentation.  Request granted. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the SDO to comply with the orders on or before the next date of hearing. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not present but 

representative of respondent SDO is present.  The SDO submitted supplementary reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 808 dated 17/07/2015, stating therein that 

25KVA T/F augmented with 63KVA T/F being extension of load from consumer.  The consumer has 

withdrawn his complaint being satisfied from his office. 
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_______________________________________________________________ 
    -:  2  :- 

The consumer has sent a letter addressed to the SDO, Rania stating that his transformer has 

been augmented from 25 KVA to 63 KVA.  He is satisfied and wants to withdraw the complaint. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case as per consent of the consumer as well as reply submitted 

by the respondent SDO.  The Forum disposed off the petition without any cost on either side and 

case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th July, 2015. 
 

 
 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1114/2015 

       Date of Institution: 28.04.2015 
      Date of Hearing: 19.05.2015& 23.06.2015 

       Date of Order: 23.06.2015 
        

        
           
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Sanju W/o Sh. Sunil Kumar, Hanuman Gate, Balmiki 

Basti, Near Dr. Dayanand, Bhiwani regarding new domestic connection. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. City S/Division, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. City Sub-Divn., DHBVN, Bhiwani. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Smt. Sanju W/o Sh. Sunil Kumar, Hanuman Gate, Balmiki Basti, Near Dr. Dayanand, 

Bhiwani has applied for electricity connection under SDO/Op. City Sub-Division, DHBVN, 

Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that she had deposited file 

with the respondent Nigam for installation of meter  but Lineman Sh. Bijender Singh has 

came to her house, he told her that she is defaulter, so her connection cannot be released. 

At her house, no meter  was installed earlier but the Lineman asked her to give Rs.500/- and  

her meter will be  passed.  She visited the respondent office again and again but no action 

has been taken by the department.  She requested the Forum to order for installation of   

electric meter at her premises and take action against the Lineman. 

The complaint was forwarded to the Nodal Of-ficer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the consumer is not present 

but the respondent SDO was present.  The SDO intimated that the connection of the 

consumer has been released.  The SDO stated that he could not prepare reply due to late 

receipt of complaint and requested for next date.  Request granted. 
After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to adjourn the case for next date as per request of respondent SDO. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer is not present but 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 
his office memo No. 1073 dated 22/05/2015, stating therein that the complainant applied for new 
connection vide application No. 37946 dated 29/04/2015 and meter installed in the premises of the 
complainant on 07/05/2015 bearing Meter A/C No. AA-1D-2861.  The allegations made by the 
complainant are baseless and for away from the truth.  The complainant made the complaint to 
pressurize the office for early verification purposes only.  The official was also enquired by him and 
nothing found as alleged by the complainant.  The complainant also made a representation to 
withdraw the complaint filed by her. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, keeping in view the reply of the SDO as well as written satisfaction letter of the plaintiff, the 
Forum decides to close the case, since the grievance of the consumer has been redressed.  The 
Forum disposes off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1116/2015 

       Date of Institution: 07.05.2015 
      Date of Hearing: 19.05.2015&23.06.2015 

       Date of Order: 23.06.2015 
        
        

        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina Road, 

Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. City Sub-Divn., DHBVN, 

Ch.Dadri. 
  

  

http://www.dhbvn.org.in/�
mailto:cgrfdhbvn@gmail.com�


 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina Road, Charkhi Dadri, Distt., Bhiwani has got an 

electricity connection bearing A/C No. B32-CRHT-8 under SDO/Op. City Sub-Division, DHBVN, Charkhi Dadri, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein the respondent had added Rs.357218/- in the 

month of April, 2015 on account of sundry charges.  The respondent has not informed and given any notice 

about additional charges which is a mandatory requirement of law.   

Besides above, a sum of Rs.299515/- has been debited on account of MDI penalty.  His contact 

demand is 300 KVA and he always runs his load much below the sanctioned one.  This increase is definitely 

due to any defect in the MDI portion of the meter.  The consumer requested to get the working of meter 

checked and to get the temper data/load survey analyzed to ascertain the actual cause of abnormal MDI.  The 

consumer requested the Forum to get the facts investigated and withdraw the excess amount debited to his 

account.  He added that to avoid any inconvenience, he has deposited the total amount of bill and requested 

that  the excess amount may be got adjusted in his next electricity bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 19/05/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 4088 dated 18/05/2015, stating therein that Sh. Sunil Kumar has mentioned that Rs.357218/- 
debited in his account in the bill April, 2015, but in actual this amount was credited to the consumer instead of 
debited against peak load charges in the month of 11/2013 which was pointed out by the audit party and on 
consumer request account was scrutinized and error found in this bill  corrected and credited Rs.357218/- to the 
consumer. 

Rs.299515/- charged against exceeded MDI which is correct because CD of the consumer is 300 KVA 
and MDI found 318 which is already mentioned in the bill along with both entries i.e. debited and credited. 

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 229 dated 19/06/2015, stating therein the same things as already stated in earlier 
reply submitted vide his memo No. 4088 dated 18/05/2015 with the addition that Rs.272456/- was charged in 
the bill of April, 2015 vide which Rs.266456/- refunded vide SC&AR No. 87/130 dated 19/06/2015 and balance 
Rs.6000/- is rightly chargeable which was charged against difference of rate of fix charges for the month of 
04/2013 as per Sales Circular No. D-11/2013. 

The consumer requested that his meter may be got checked from the manufacturing firm for which he 
will deposit the necessary charges. The SDO agreed to this. 

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
concludes that genuine grievances of the consumer have been redressed.  So far as the testing of meter from 
the manufacturer (for manufacturing defect) is concerned, the Forum need not give any direction on this issue.  
Since both the parties agree upon this, further action may be taken by the respondent as deemed fit/as per 
Nigam’s instructions.  Case is closed from the Forum. 

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 
 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1117/2015 

       Date of Institution: 11.05.2015 
      Date of Hearing: 19.05.2015& 23.06.2015 

       Date of Order: 23.06.2015 
        

        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Subhash Chand Jain S/o Sh. Hari Dass, M/s Rubber 

Power Industries (P) Ltd., Ghikara Road, Charkhi Dadri, Distt., Bhiwani regarding 

refund/adjustment of service connection charges. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. City Sub-Divn., DHBVN, 

Ch.Dadri. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Subhash Chand Jain S/o Sh. Hari Dass, M/s Rubber Power Industries (P) Ltd., Ghikara Road, 

Charkhi Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. B32-GRNT-6 under SDO/Op. 

City Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein he deposited Rs.356250/- on account of 

service connection charges but his connection got released under Self Execution Scheme, so the amount of 

service connection charges are to be refunded.  The consumer requested the Forum  to get the  service 

connection charges refunded from the respondent Nigam. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 19/05/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No. 4090 dated 18/05/2015, stating therein that the connection of the consumer was released under self 
execution scheme.  The consumer submitted bill of material for Rs.47315/- which has been refunded to the 
consumer vide SC&AR No. 67/130 dated 14/05/2015. 

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of consumer as well as 
respondent SDO is present.  The representative of consumer produced to the Forum Sales Instruction No. 
2/2009 dated 23/04/2009 vide which fixed Service connection charges as laid down under Sales Instruction No. 
5.14 (Schedule of tariff for schedule of miscellaneous charges) of Sales Manual-2005 (4th edition) are not to be 
recovered.  The CE/Commercial vide above circular has pointed out that Fixed Service Connection charges are 
still being recovered in addition to expenditure incurred in providing electric line and  electric plant under 
Regulation 4.3 of HERC regulation 12/2005 which amounts to non-compliance of Sales instruction No. 42/2006 
and Sales circular No. D-37/2008..   

The consumer presented to the Forum the HERC order dated 21/08/2012 clause 4.3 of which states 
that every licensee is authorized to recover from an applicant requiring supply of electricity any expenditure that 
the licensee shall be required to reasonably incur in providing any electric line or electric plant in addition to 
those specified in sub-regulations 4.1 & 4.2 for the purpose of giving such supply to the applicant.  Such 
charges shall be calculated in accordance with these regulations and shall be termed as Service Connection 
Charges.   

The consumer also produced to the Forum Sales Circular No. D-17/2014 vide which HERC notification 
dated 08/01/2014 was circulated. Clause 4.4.3 (2) (c) of HERC notification provides that in case where 
applicant wants to carry out work at his own cost, he shall carry out it through licensed electricity contractor and 
in such case the Distribution licensee is entitled only to 1.5% supervision charges.  

In the instant case, the consumer himself procured the material and equipments.  The consumer 
pleaded that since he has supplied all the material and has got the work done under the self execution scheme 
through electricity contractor and DHBVN has not incurred any money on procurement of material and on its 
line etc. Service Connection charges of Rs.356250/- recovered from him must be refunded by the department in 
view of above instructions. 

The respondent SDO produced Instruction No. 1.6 of SMI under which since the fixed service 
connection charges also cover the total cost of the service to be laid for a consumer due credit for the cost of 
material supplied should be given to the applicant from the Fixed Service Connection Charges.  It is on the 
basis of these instructions that SDO has stated in his reply that consumer has submitted bill of Rs.47315/- 
which has been refunded to him vide SC&AR No. 67/130 dated 14/05/2015. 

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum is of 
the opinion that Instruction No. 1.6 (iii) of SMI pertains to a case where all expenditure has been incurred by 
DHBVN except cost of some part of material and does not apply to the case where the value of material as well 
as other expenses have been incurred by the consumer himself, the case of consumer is covered under Sales 
Instruction No. 2/2009 which provides that Fixed Service Connection Charges should not be recovered in case 
covered under self execution scheme. 
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_______________________________________________________________ 
Under clause 4.4.3(2)(c) of HERC notification where the applicant wants to carry out the work on his 

own cost, the licensee shall charge only supervision charges @ 1.5% of the estimated cost of such work as are 
to be finally handed over to the distribution licensee. 

In view of above notification, the Forum directs the respondent SDO to refund the amount got deposited 
from the consumer on account of Service Connection Charges after deducting 1.5% supervision charges and 
the amount already refunded and case is closed.  The Forum disposes off the petition without any cost on either 
side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1121/2015 

      Date of Institution: 13.05.2015 
     Date of Hearing:  22.05.2015 

     Date of Order: 22.05.2015 
        
      
      
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of Indl. Area Sub Divn., DHBVN, 
Sirsa. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 
 

 Sh. Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa has 

got an electricity connection bearing A/C No. T11-TA39-6574/NDS under SDO, Indl. Area 

Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

has charged Rs.80000/- as compounding in the month of July, 2014 which is wrong.  The 

consumer is paying the energy bill regularly.  The consumer requested the Forum to get 

waived off wrong compounding charges and not to disconnect his supply.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of 

the case.   
To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as well as respondent 

SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.1673--- dated 18/05/2015, stating therein that the premises of the consumer has been 

checked by ‘OP’ Wing, Indl. Area S/Division, Sirsa vide LL-1 No. 40/793 dated 04/07/2014 and found 

M&T seals missing from meter and Firm seals meter removed.  The meter was referred to Lab for its 

verification. 

Moreover, as per joint checking report by M&T Lab, Sirsa vide office memo No. 449/404 dated 

09/04/2014 all the Nigam and Firm plastic seals found missing.  Hence, it is case of theft of energy 

and a-mount charged to the consumer vide SC&AR No. 3/3/138 to the tune of Rs.80,000/- on account 

of compounding charges.  But the consumer did not deposit through BA-16 as per notice.  

Subsequently the amount was posted in the ledger and the same was deposited by him. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, after the perusal of joint checking report and reply of respondent SDO, the Forum is of the 

opinion after relying upon the averment in the joint checking report, “after opening the cover of the 

meter, nothing abnormal was found inside the meter” the amount charged on account of 

compounding is not justified.  The SDO is directed to refund the compounding amount to the 

consumer. The Forum disposed off the petition without any cost on either side and case is closed 

from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd May, 2015. 
  

(M.M.Gupta)               (Satish Malik)  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
   Member                     Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1122/2015 

      Date of Institution: 13.05.2015 
     Date of Hearing:  22.05.2015 

     Date of Order: 22.05.2015 
        

      
      
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of City Sub Divn., DHBVN, Sirsa. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
      ORDER 
 

 Sh. Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa has 

got an electricity connection bearing A/C No. T12-MT27-3907/NDS under SDO/Op. City Sub-

Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein his site has been 

closed from December, 2013 and he applied for PDCO.  The respondent had placed 

Rs.125616 in the month of February, 2014 in his account while his site was closed and final 

reading was 5576 units.  After that he has not used any electricity which is in the record of 

respondent.  The consumer is ready to pay Rs.193525/-.  The consumer stated that he is 

ready to pay the bill of units at the time of PDCO.  The consumer requested the Forum to 

remove sundry charges of Rs.125616/- which was placed in the bill of February, 2014.  The 

consumer also stated that his site has been again started and he deposited all the bills and 

requested to overhaul his account and adjust his average charges.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.1274 dated 19/05/2015, stating therein that the meter of 

the consumer was burnt since long time from 10/2011 whereas bills were issued to the 

consumer only for MMC. 

Moreover, internal audit party vide half margin for the period 09/2012 to 02/2013 i.e. 

for 6 months charged amount as per Sales Instruction No. 19/2010 & Sales Circular No. 

04/2011.  Now bills were issued to the consumer as D code and a sum of Rs.125616/- 

charged to the consumer account vide SC&AR No. 33/115R. 

The connected load of tower is 15 KW and supply was used for 24 hours. So, there is 

no deficiency to waive off the half margin raised by internal audit party. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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_______________________________________________________________ 
    -:  2  :- 

After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides that the amount charged by the respondent SDO is in 

order and the consumer is also satisfied.  The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd May, 2015. 
  

 

 

(M.M.Gupta)               (Satish Malik)  
   Member                     Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1123/2015 

       Date of Institution: 13.05.2015 
      Date of Hearing: 08.06.2015 & 03.07.2015 

       Date of Order: 03.07.2015 
        
        

        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Shyam Charan S/o Sh. 

Khachera Mal, Lakhi Vihar Colony, Palwal regarding billing problem. 

 

         ..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal     Officer,   CGRF, 
DHBVN, Hisar.  

 2.SDO of Sub-Divn., DHBVN, Palwal. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 
 

 Sh. Shyam Charan S/o Sh. Khachera Mal, Lakhi Vihar Colony, Palwal has got 

electricity connections bearing A/C Nos. JJ12-1025 under SDO/Op. Sub-Division, DHBVN, 

Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent has raised 

a bill of Rs.770863/- while his house is locked.  He visited the City Division but no action has 

been taken.  The consumer requested the Forum to redress his grievance. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 08/06/2015 at Palwal for hearing 

of the case. 
During the proceedings held at Palwal on 08/06/2015, the consumer as well as the 

representative Sh. Shiv Kumar of respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 503 dated 05/06/2015, stating therein that in the bill of 

the consumer for the month of 04/2015 issued by his office the error has been set right by his office 

and adjustment of Rs.745397/- made vide SC&AR No. 157/R-101. 

The consumer stated that he has already deposited Rs.13000/- in the month of November, 

2014 but fresh bill about Rs.26803/- has been issued by the Nigam which is un-reasonable. 

After going through the case file, the information/documents supplied by the respondent on 

the date of hearing and discussion held during the course of hearing in the case, the Forum is of the 

opinion that the reply of the SDO is not proper.  The Forum directed the respondent SDO to furnish 

detail of monthly/bimonthly consumption of previous one year along with amount billed to the 

consumer on or before the next date of hearing. 

To-day, the proceedings held at Palwal on 03/07/2015.  The consumer is not present but 

respondent SDO is present.  The SDO submitted supplementary reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 620 dated 02/07/2015, stating therein that the bill of the consumer 

has been corrected and adjusted Rs.20973/- vide SC&AR No. 239/R-101 and consumer is satisfied. 

The consumer has also given his written consent that his grievance has been redressed by 

the respondent SDO and he is satisfied. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
    -:  2  :- 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case as per reply submitted by the respondent SDO as well as 

written consent given by the consumer.  The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd July, 2015. 
 

 

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
         

       Case No. DH/CGRF-1124/2015 
       Date of Institution: 13.05.2015 

      Date of Hearing:  08.06.2015 & 03.07.2015 
       Date of Order: 03.07.2015 

        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Surender Kumar S/o Sh. Sobh 

Raj, Radha Diary, New Colony, Palwal regarding reconnection of power supply. 

 

         ..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. City S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, CGRF, 
DHBVN, Hisar.  

 2.SDO of City Sub-Divn., DHBVN, Palwal. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 
 

 Sh. Surender Kumar S/o Sh. Sobh Raj, Radha Dairy, New Colony, Palwal has got 

electricity connection bearing A/C No. 5924500000, C141-0012 under SDO/Op. City Sub-

Division, DHBVN, Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he had applied for TDCO 

on dated 25/09/2013 by depositing Rs.1000/- with the respondent Nigam.  His dues are 

cleared but the respondent has issued bill every month added with every month bill.  The 

consumer requested the Forum to waive off his dues so that he could take connection again. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 08/06/2015 at Palwal for hearing 

of the case. 
During the proceedings held at Palwal on 08/06/2015, the consumer as well as  the 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, vide his office memo No. 504 dated 05/06/2015, stating therein that the connection of 

the consumer was disconnected temporarily on his request for the period 25/09/2013 to 25/03/2014.  

Approval from the XEN/Op. Division, Palwal was accorded vide his office memo No. 15097 dated 

04/12/2014.  But the consumer did not apply for reconnection after 25/03/2014 to-date.  The billing 

was done from 25/03/2014 to onwards on average basis. 

During the course of discussion, it came to the notice that the consumer had applied for 

reconnection of supply. The Forum noticed that the consumer had written a letter on 12/08/2014 to 

the SDO, City S/Divn., DHBVN, Palwal for correction of his bill of A/C No. C-141-0012 (new A/C No. 

592450000) and to waive off the charges. Another letter dated 08/05/2015 was produced to the 

Forum in which the consumer requested the Forum to get his premises reconnected with the request 

to waive off the previous dues which, according to him, are un-reasonable. 

The representative of the SDO Sh. Shiv Kumar, CA stated that for the period of 25/09/2013 to 

25/03/2014, the amount charged will be waived off but after 25/03/2014, the consumer has not 

applied for reconnection and until the date of his application for reconnection fixed charges from 

25/03/2014 till the date of his application for reconnection will be charged as per instructions of the 

Nigam. 

The Consumer, however, intimated that he went to the office and requested to get his 

premises reconnected but he was asked to first clear the pending dues. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
    -:  2  :- 

The Forum asked the consumer what he finally wants whether premises should be 

disconnected or reconnected.  The consumer replied that he wants his premises disconnected.  The 

Forum directed the consumer to submit his request for disconnection in writing.  He submitted 

application for permanent disconnection of his premises.  

After going through the case file, the information/documents supplied by the respondent on 

the date of hearing and discussion held during the course of hearing in the case, the Forum directs 

the respondent SDO to disconnect the supply of the consumer permanently as per his application 

dated 08/06/2015. In the mean time, the respondent is directed to produce to the Forum on the next 

date of hearing the instructions of DHBVN vide which average charges are recoverable from 

consumer whose premises is disconnected on temporary basis after the expiry of 6 months from the 

date of temporary disconnection. The remaining issues will be decided later on.  The case was 

adjourned for next date. 

To-day, the proceedings held at Palwal on 03/07/2015.  The consumer as well as respondent 

SDO is present.  The SDO submitted supplementary reply through Nodal Officer/CGRF, DHBVN vide 

his memo No. 620A date 02/07/2015 intimating that the connection has been disconnected on 

01/07/2015 vide PDCO No. 5924500135. 

The Forum is of the opinion that after the expiry of the period of 6 months, the consumer 

should have immediately approached the respondent SDO to express his intention whether he wants 

to continue the connection or he wants to get his premises disconnected.  However, the consumer 

could not do so.  On 12/08/2014, the consumer gave the application to the SDO/Op. City, Palwal  for 

correction of electricity bill and waive off the charges. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum finds that respondent SDO is justified in recovering of fixed charges from the date of 

expiry of temporary disconnection period to 11/08/2014 only and directs the respondent SDO to limit 

his recovery up to this amount and no recovery after 11/08/2014 is to be made and case is closed. 

The Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd July, 2015. 
 

 

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1125/2015 

       Date of Institution: 13.05.2015 
       Date of Hearing: 12.06.2015 & 

                 22.07.2015 
       Date of Order: 22.07.2015  

        
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.    
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. K.K.Kapoor, H.No. 217, Sector-28, Faridabad regarding 

change of name of electricity bill.  
         ..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Divisi-on (West), DHBVN,Sector-19, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. DHBVN, Faridabad. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
  

ORDER 
 Sh. K.K.Kapoor, H.No. 217, Sector-28, Faridabad has got electricity connection 
bearing A/C No. HB17-1133/DS under SDO/Op. Sub-Division (West), DHBVN, Faridabad, 
hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he has transferred the 
above property in his son’s name (Kunal Kapoor) vide HUDA re-allotment letter dated 
18/02/2015.  The Municipal Commissioner, Faridabad has already changed the name in their 
records for water and house tax purposes.  He approached DHBVN office, HUDA Market, 
Sector-19, Faridabad and JE (site office), Sector-28, he was told the following:- 

i) First get the existing electronic meter changed and install digital meter involving an 

expenditure of Rs.4000/- approximately. 

ii) Deposit  fresh (Security) involving expenditure of Rs.3500/-. 

In this connection, he requested the DHBVN in changing the old meter with digital 
meter of its own, thereby his meter shall also get changed, when his turn comes.  Why to put 
change of meter as pre-condition for change of name in electricity bill.  

Secondly, he has already paid the security deposit for existing connection, which is 
about 22 years old.  Now, why he has to pay fresh security deposit for this request of change 
of name.  Ultimately, it is not request for fresh connection.  The consumer requested  

1. to get his son’s name changed in DHBVN electricity bill without insisting for digital meter 

as pre-condition. 

2. not to ask for fresh security deposit. 

He is a senior citizen retired person and cannot afford to pay Rs.8000/- approximately 
for change of name and requested name to be changed from K.K. Kapoor to Kunal Kapoor. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12/06/2015 at Faridabad for 
hearing of the case. 

During the proceedings held at Faridabad on 12/06/2015, the consumer as well as respondent 
SDO was present.  The SDO submitted reply through Nodal Officer/CGRF,DHBVN, vide his office 
memo No.1110 dated 08/06/2015, stating therein that the following document/fee required to be 
deposited for change of name as laid down under Instruction NO. 2.2 and requested to get completed 
all the usual formalities.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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_______________________________________________________________ 
 
    -:  2  :- 
During verbal discussion, Sh. K.C.Dhiman, SDO stated that the instruction No. 2(vi) and (ix) of 

MOI 2.2 are required to be complied with i.e. the consent of the original consumer and the 
undertaking from the applicant (consumer) on Non-judicial Stamp paper of appropriate value to the 
effect that he will be responsible to pay any dues/charges pertaining to the previous consumer as are 
assessed at subsequent stage and are legitimately chargeable in accordance with section 56(2) of 
Electricity Act, 2003 and a sum representing the difference of consumption security on the basis of 
current rate and the amount already to the credit of original consumer.   

After going through the case file, the information/documents supplied by the applicant on the 
date of hearing and discussion held during the course of hearing in the case, the consumer was 
directed by the Forum to comply with these requirements and contact SDO to get his work done on or 
before the next date of hearing. 

To-day, the proceedings held at Faridabad on 22/07/2015. The consumer is present but the 
respondent SDO is not present.  The consumer submitted a letter dated 22/07/2015, stating therein 
that his change of name has been done in the bill.  He is satisfied and requested for closure of the 
case. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to close the case as the grievance of the consumer has been redressed as 
per letter given by the consumer in writing.   The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 
 Given under our hands on this day of 22nd July, 2015. 

 
 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 
   Chairman                    Member                    Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
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_______________________________________________________________ 
Case No. DH/CGRF-1126/2015 

       Date of Institution: 18.05.2015 
      Date of Hearing: 19.05.2015&23.06.2015 

       Date of Order: 23.06.2015 
        

        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Mukesh Devi W/o Sh. Bajrang, V&P.O. Kairu, Distt., 

Bhiwani regarding release of new tube well connection. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Jui. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2. SDO/Op. Sub-Divn., DHBVN, Jui. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Smt. Mukesh Devi W/o Sh. Bajrang, V&P.O. Kairu, Distt., Bhiwani has applied for 
release of new tube well electricity connection vide application No. 17597/AP under SDO/Op. 
Sub-Division, DHBVN, Jui, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that she had deposited 
security of Rs.750/- dated 21/05/2014 for release of new tube well connection.  She had 
deposited Rs.85645/- on dated 12/12/2014 against self execution scheme but her connection 
has not been released up till now.  The respondent has erected the poles with conductor but 
Transformer has not been installed till to-day.  Due to non-providing of tube well connection, 
the crops are going dry.  She visited the respondent office many times but of no avail.  The 
consumer requested the Forum to get the T/F installed and tube well connection released. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 
hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of consumer as 
well as representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1676 dated 18/05/2015, stating therein that the 
consumer adopted the self execution scheme.  Thereafter, demand notice issued by his office vide 
memo No. CC-2 dated 12/12/2014 as well as compliance was made by the consumer and deposited 
the amount Rs.85645/- vide ref. No. 1928843 dated 12/12/2014 on account of 1.5% supervision 
charges, ACSR & T/F cost. 

The work has been executed by the contractor through M/s Choudhary Electrical Dhigawa 
and work completion certificate has been submitted in his office on dated 25/01/2015.  Further the 
requirement of T/F has been sent by his office to XEN, S/U Division, Bhiwani vide memo No. 604 
dated 20/02/2015 and after allocation of T/F, the said connection will be released by his office.  

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum finds that since all the formalities have been completed and infrastructural work has 
been done by the contractor, delay in releasing connection amounts to carelessness on the part of 
concerned officer.  The Forum directed the respondent SDO to install the T/F and release the 
connection of the consumer immediately to avoid any further harassment to the consumer.  
Compliance be reported on or before the next date of hearing. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of consumer as 
well as respondent SDO is present.  The SDO stated that the connection could not be released 
because of non-availability of T/F with the department.  

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, in the opinion of the Forum, this is a casual approach on the part of the SDO.  The Forum, 
therefore, directs the SDO to release the connection of the consumer within one month time and 
report the compliance to the Forum and case is closed.  The Forum disposed off the petition without 
any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 
    (R.V.Bari)             (M.M.Gupta)      (Satish Malik) 
    Chairman                Member              Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

       Case No. DH/CGRF-1127/2015 
       Date of Institution: 18.05.2015 

      Date of Hearing: 19.05.2015&23.06.2015 
       Date of Order: 23.06.2015 

        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. Loharu, 

Tehsil, Loharu, Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Loharu. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar  
 2.Representative of SDO/Op. Sub-Divn., 

DHBVN, Loharu. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. Loharu, Tehsil, Loharu, Distt., Bhiwani 
has got an electricity connection bearing A/C No. G031-0029/NDS under SDO/Op. Sub-
Division, DHBVN, Loharu, hence this Forum has jurisdiction to hear the complaint. 
 The complainant has filed the complaint, stating therein that he has taken 3-phase 
connection of above said account no.  He deposited all the energy bills in time but the 
respondent raised bill with arrear on average basis which is wrong.  The consumer requested 
the Forum to get the energy bill corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 
hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the consumer as well as respondent 
SDO was present.  The SDO stated that due to late receipt of complaint, he could not prepare the 
reply and requested for next date for submission of reply.  Request granted. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum decides to adjourn the case for next date with the direction to respondent SDO that 
he will submit proper reply on or before the next date of hearing. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as 
representative of respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2730 dated 19/06/2015, stating therein that the 
consumer is having connection in the name of M/s Saini Repairing Workshop at Loharu with 
connected load of 5.600 KW.  During internal audit, a half margin No. 36/41 dated 04/03/2015 for 
Rs.26204/- was prepared in which it was observed by the audit party that the energy meter of the 
consumer remained defective during the period from 01/2013 to 05/2013, hence the consumer has 
been charged taking the base of further six months reading of healthy meter for the period from 
06/2013 to 11/2013.  After that his office reviewed the case on consumer’s verbal request and took 
the base for the period from 01/2014 to 05/2014, thus reducing the charged amount from Rs.26204/- 
to Rs.9251/- and finally the amount of Rs.9251/- was charged vide SC&AR No. 64/26/480. 
 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, keeping in view the reply of the SDO as well as written satisfaction letter of the plaintiff, the 
Forum decides to close the case, since the grievance of the consumer has been redressed. The 
Forum disposes off the petition without any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1131/2015 

      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 

      Date of Order: 16.06.2015 
       

      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Naresh Kumar S/o Sh. Dayanand, V&P.O. 

Bhungarka, Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Nangal Choudhary. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/Divn., DHBVN, N/Choudhary.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

ORDER 
 

 Sh. Naresh Kumar S/o Sh. Dayanand, V&P.O. Bhungarka, Tehsil, Narnaul, Distt., 

Mohindergarh has got an electricity connection bearing A/C No.1730 under SDO/Op. Sub-

Division, DHBVN, Nangal Choudhary, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that his domestic 

energy bill used to be for Rs.250/- to Rs.500/- in the year 2011.  Now his energy bill is 

coming for Rs.2000/- to Rs.4000/-.  He has lodged the complaint with the department but no 

action has been taken up till now.  The consumer requested the Forum for correction of his 

bill. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 

hearing of the case.   
To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.441 dated 15/06/2015, stating therein that the energy bill of the 
consumer has been corrected and notice sent to him for Rs.4233/- which has been deposited 
by him. 

The consumer is satisfied with the reply of respondent SDO and his grievance has 
been redressed. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to close the case as per reply submitted by the 
respondent SDO and consumer is also satisfied that his grievance has been redressed by the 
respondent SDO.    The Forum disposes off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 
 

 
(M.M.Gupta)         (Satish Malik) 
    Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
           Case No. DH/CGRF-1132/2015 
      Date of Institution: 18.05.2015 

      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 

       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ram Singh S/o Sh. Simbu Dayal, Mohalla, New 

Sarai, Narnaul, Distt., Mohindergarh regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. Representative of City S/Divn., DHBVN, 
Narnaul.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

ORDER 
 

 Sh. Ram Singh S/o Sh. Simbu Dayal, Mohalla, New Sarai, Narnaul, Distt., 

Mohindergarh has got an electricity connection bearing A/C No.6398211111 under SDO/Op. 

City Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had written a 

complaint to CM window whose No. is CMOFF/N/2015/33057 for correction of his energy bill.  

He visited the respondent office again and again but no solution has been made up till now.  

The consumer requested the Forum to redress his grievance and take action against 

delinquent officer. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 

hearing of the case.   
To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.656 dated 15/06/2015, stating therein that the 
bill raised to the consumer from 01/2013 to 05/2015, only four bills amounting to Rs.1325/-, 
1993/-, Rs.1850/- and Rs.1603/- respectively deposited by the consumer.  In the bill of 
consumer for the month of 08/2014 and 10/2014, F code was coming which has been 
corrected.  Now, the bill for the month of 05/2015 of the consumer is Rs.16348/-. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum concludes that after perusal of consumption pattern, it seems 
that from March, 2014 to March, 2015, bills raised on higher side.  The Forum directs the 
respondent SDO to overhaul the account of the consumer after taking into consideration, 
readings recorded for three billing cycles i.e. 05/2015 to 09/2015.  The Forum disposes off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 
 

 
(M.M.Gupta)         (Satish Malik) 
    Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
      Case No. DH/CGRF-1134/2015 
      Date of Institution: 18.05.2015 

      Date of Hearing: 16.06.2015&14.07.2015 
      Date of Order: 14.07.2015 

       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Rameshwar Dayal S/o Sh. Chhaju Ram, V&P.O. 

Surani, Distt., Mohindergarh regarding voltage problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/Divn., DHBVN, Ateli.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Rameshwar Dayal S/o Sh. Chhaju Ram, V&P.O. Surani,  Distt., Mohindergarh has 

got an electricity connection bearing A/C No. SR51-547 under SDO/Op. Sub-Division, 

DHBVN, Ateli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

had installed two T/Fs. at the tube well of Nitya Nand, back to back on two pairs of adjacent 

poles.  Both the T/Fs are installed at one place due to which he faces difficulty because the 

tube well owner changed the phase from one T/F to other T/F.  Due to this change of phases, 

his motor is burnt and voltage becomes low.  The consumer lodged complaint in the office of 

SDO, Ateli but no action has been taken by the respondent SDO.  The consumer requested 

the Forum to one T/F shifted two poles back of line.  The consumer is also ready to pay the 

expenditure incurred on the shifting of T/F.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 
hearing of the case.   

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.1228 dated 16/06/2015, stating therein that voltage checked in the 
presence of Sh. Rameshwar Dayal at his tube well and found on R,Y&B phases as 415 Volt, 
410 Volt & 408 Volt respectively.  Voltage measured by digital clip-on meter on dated 
15/06/2015.  Further a notice/letter has been sent to consumer to give a common consent for 
shifting the one NO. T/F out of two No. T/Fs.  The consent is to be given by all five nos. 
consumers being fed through the T/F to be shifted subject to no-any objection of new site. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the consumer to obtain consent of other consumers 
and submit the same to the SDO, so that shifting as desired can be done by him.  During 
discussion, the SDO stated that he will shift the T/F if consent of all four consumers is 
received by him. The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.1428 dated 13/07/2015, stating therein that 
deposit estimate having amount of Rs.29395/- has been framed and notice for depositing the 
estimated cost has been received by Sh. Rameshwar Dayal.  So, the work will be completed 
after depositing the estimated cost.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
     -:  2  :- 
The consumer stated that he will decide whether he will get the work done through 

DHBVN by depositing Rs.29395/- or he will get the work executed under self execution scheme 
by depositing 1.5% amount of estimated cost with DHBVN.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the consumer to intimate his decision to the SDO and 
get his work done.  The SDO is directed to ensure that the work of the consumer is done in 
either way and case is closed.    The Forum disposed off the petition without any cost on 
either side.  

File be consigned to record. 

 Given under our hands on this day of 14th July, 2015. 
 

 
(R.V.Bari)     (M.M.Gupta)    (Satish Malik) 
Chairman         Member        Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1136/2015 

      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 

      Date of Order: 16.06.2015 
       

      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Mukesh S/o Sh. Ramji Lal, V&P.O. Kamania, Tehsil, 

Narnaul, Distt., Mohindergarh regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Nangal Choudhary. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/Divn., DHBVN, N/Choudhary.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Mukesh S/o Sh. Ramji Lal, V&P.O. Kamania, Tehsil, Narnaul, Distt., Mohindergarh 

has got an electricity connection bearing A/C No. K-1041 under SDO/Op. Sub-Division, 

DHBVN, Nangal Choudhary, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his connection is 

in the name of his Uncle Sh. Tara Chand.  The Flying has raided on 13/03/2015 of said 

connection and found fault whose amount has been deposited in the office of SDO, Nangal 

Choudhary.  The respondent has again issued registry in his name by post while the 

connection is not in his name.  The consumer requested the Forum for redressal of the 

grievance. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 

hearing of the case.   
To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.442 dated 15/06/2015, stating therein that the A/C No. KKID-1041/DS is 
running in the name of Sh. Tara Chand S/o Sh. Bulla Ram.  The theft team of Nangal 
Choudhary, DHBVN raided on dated 12/03/2015 on said account whose details are given 
below:- 

 
A/C No. KKID-1041 Sh. Tara Chand S/o LL-1 No.21/1031 Load   A-  Paid 
Sh. Bulla Ram of Vill. Kamania  dated 12/03/2015 0.600  C-2000 
 

There is no connection in the name of Sh. Mukesh Kumar S/o Sh. Ramji Lal, so a theft 
case has been made in the name of Sh. Mukesh Kumar of non-consumer whose details are 
given below: 

 
A/C No. Non-consumer Sh. Mukesh Kumar LL-1 No. 22/1031 Load A-9720    
Memo no.2425 
S/o Sh. Ramji Lal of Vill. Kamania.   Dated 12/03/2015 1.000 C-2000   dt. 
24/03/2015 
 Sh. Tara Chand S/o Sh. Bulla Ram has deposited the amount of Rs.2000/-, therefore, no 
notice of theft of energy has been issued to him.  But Sh. Mukesh Kumar S/o Sh. Ramji Lal has 
not deposited the theft amount, so a registered letter has been issued vide memo No. 2425 
dated 24/03/2015 to Sh. Mukesh Kumar.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
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_______________________________________________________________ 
      -:  2  :-  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, in view of respondent SDO reply, the Forum decides to dismiss the case 
being theft case because this Forum cannot adjudicate the theft case.    The Forum disposes 
off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 
 

 
     (M.M.Gupta)                      (Satish Malik) 
        Member             Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
         

 
      Case No. DH/CGRF-1137/2015 
      Date of Institution: 18.05.2015 

      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 

       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Inder Singh S/o Sh. Chaina Ram, V&P.O. Mandlana, 

Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/U S/Divn., DHBVN, Narnaul.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

ORDER 
 

 Sh. Inder Singh S/o Sh. Chaina Ram, V&P.O. Mandlana, Tehsil, Narnaul, Distt., 

Mohindergarh has got an electricity connection bearing A/C No. P-938/DS under SDO, S/U 

Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has an 

electricity connection bearing A/C No. P-938/DS whose energy bill raised by the respondent 

is wrong and requested for correction of his bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 

hearing of the case.   
To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 8196 dated 12/06/2015, stating therein that energy bill of the 
consumer has been rectified vide sundry No. 66/170.  The SDO verbally stated that the 
account of the consumer has been overhauled and Rs.1779/- has been adjusted. 

The consumer further stated that he is not in a position to deposit the whole amount at 
one time and requested for installments. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the consumer to make the payment in three equal 
installments and case is closed.  The Forum also directed the SDO to take amount in three 
equal installments along with current bill.  The Forum disposes off the petition without any 
cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 
 

 
(M.M.Gupta)         (Satish Malik) 
    Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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_______________________________________________________________ 
        

 
      Case No. DH/CGRF-1138/2015 
      Date of Institution: 18.05.2015 

      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 

       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Bhoop Singh S/o Sh. Budh Ram, Village, Hasanpur, 

P.O. Koriawas, Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer /CGRF,DHBVN,Hisar  

 2. SDO of S/U S/Divn., DHBVN, Narnaul.  
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

ORDER 
 

 Sh. Bhoop Singh S/o Sh. Budh Ram, Village, Hasanpur, P.O. Koriawas, Tehsil, 

Narnaul, Distt., Mohindergarh has got an electricity connection bearing A/C No. J-1574 under 

SDO, S/U Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that his energy meter 

has been burnt.  After two days, his meter has been replaced with new meter.  The 

respondent issued bill amounting to Rs.1000/- by showing meter stopped.  After that a 

respondent official has also taken Rs.1000/- and issued bill of Rs.1000/-.  The consumer 

requested the Forum for correction of his bill.   

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for 

hearing of the case.   
To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. dated 16/06/2015, stating therein that energy bill of the consumer has 
been rectified vide sundry No. 63/307.  The SDO verbally stated that the account of the 
consumer has been overhauled and Rs.276/- has been adjusted. 

The consumer further stated that he is not in a position to deposit the whole amount at 
one time and requested for installments. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the consumer to make the payment in two equal 
installments and case is closed.  The Forum also directed the SDO to take amount in two 
equal installments along with current bill.  The Forum disposes off the petition without any 
cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th June, 2015. 
 

 
(M.M.Gupta)         (Satish Malik) 
    Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
        

       Case No. DH/CGRF-1139/2015 
       Date of Institution: 21.05.2015 

       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 

        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mahipal Singh S/o Sh. Man Singh, Dabar Colony, 

Gali No. 15, Tosham By-pass, Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division No.II, DHBVN,Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2. SDO/Op. Sub-Divn. No.II, DHBVN, 

Bhiwani. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Mahipal Singh S/o Sh. Man Singh, Dabar Colony, Gali No.15, Tosham By-pass, Bhiwani 

has got an electricity connection bearing A/C No. XD1D-2090 under SDO/Op. Sub-Division No.II, 

DHBVN, Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his faulty meter was replaced 

immediately.  In the month of Nov., 2013, the respondent has issued bill of 960 units.  When he 

visited the respondent office, they asked him to get the meter checked.  After checking of the meter, 

the meter was found in running position.  The respondent told him that his account would be adjusted 

after three billing cycles but no action has been taken by the respondent.  His no bill is pending till the 

end.  The consumer requested the Forum to get his 960 units adjusted on average basis.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.

   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as respondent 

SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.1416 dated 22/06/2015, stating therein that the bill of account No. XD1D-2090 was 

prepared on average basis (960 units) for the month of 11/2013.  Account was overhauled by taking 

consumption of 05/2013 to 09/2013 which comes @ 444 units per bill.  A sum of Rs.3364/- was 

refunded vide SC&AR No. 560/80. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, keeping in view the reply of the SDO and consumer affixing his signature on the SDO’s letter 

that his bill has been corrected and he is satisfied, the Forum disposes off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd June, 2015. 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 

       Case No. DH/CGRF-1140/2015 
       Date of Institution: 21.05.2015 

       Date of Hearing: 23.06.2015 
       Date of Order: 23.06.2015 

             
       

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of The Gram Panchayat Talu, Gram Panchayat, Pur, Talu, 

Siwara, Lohari Jatu & Manthana, Distt., Bhiwani regarding voltage problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Bawani Khera. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar  
 2. SDO/Op. Sub-Divn., DHBVN, B/Khera. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 The Sarpanches, Gram Panchayat Talu, Pur, Talu Siwara, Lohari Jatu & Manthana, 

Distt., Bhiwani have got an electricity connections under SDO/Op. Sub-Division, DHBVN, 

Bawani Khera, hence this Forum has jurisdiction to hear the complaint.  A common and joint 

complaint has been made through Sarpanch, Talu Gram Panchayat having A/C No. TL-1D-

352/DS. 

 The complainant has filed the complaint, stating therein that 33 KV Power House, 

Bawani Khera supplies the electricity to the above referred villages. Now this sub-station has 

been connected with 132KV Sub-station, Hansi while the Hansi sub-station remains 

overloaded due to which the whole Sub-Division has to face power failure frequently.  Due to 

low voltage, their equipments are not working properly.  The consumer requested the Forum 

to get the 33KV Sub-station, Buwani Khera connected to 132KV Sub-station, Badsi. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for 

hearing of the case.   
To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer is not present but the 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 
his office memo No. 1863 dated 03/06/2015, stating therein that billing load of said account is 2 KW.  
It is a single phase connection having consumption of 80-90 units per bi-monthly bill, whereas 
connected load of consumer is above 3 KW.  Complainant is a resident of Village Talu which gets 
supply from 11KV Pur feeder from 33KV S/Stn., Bawani Khera.  During summer season, on 33KV 
S/Stn. 10200 voltage is available instead of 11000 Voltage.  Talu village is at the distance of 13 KM 
from 33KV S/Stn.  Therefore, supply at tail end reaches only 9400 voltage being overloaded feeder 
i.e. 245 ampere load.  Further added that at 33KV S/Stn., Bawani Khera there are 2 Nos. T/F installed 
by the Nigam authority (4 ampere + 10 ampere).  The supply of 33KV S/Stn. is fed by 132KV S/Stn., 
Hansi.  During peak load hours only 160 ampere load is made available on 33KV site by HVPN 
whereas there is necessity of 180 ampere load.  Hence load shedding has been imposed on feeders 
which is the main reason of resentment among consumers and low voltage problem is also occurred 
during summer season due to overloaded feeders. 

Nigam has already proposed one No. 33KV S/Stn. at village Mandhana to avoid the problems 
of overloading and low voltage in the area.  The respondent has requested XEN, City Division, 
DHBVN, Bhiwani to advise the XEN/Construction for completion of 33KV S/Stn., Mandhana to solve 
the problems of overloading in Talu and nearby villages.  It is further added that complainant has 
demanded that 33KV S/Stn. Bawani Khera be connected with 132KV S/Stn. Badsi instead of 132KV 
S/Stn., Hansi which is beyond the jurisdiction of SDO/Op. S/Divn., Bawani Khera as 132KV S/Stn. 
falls under the HVPN authority.  His office has already written to XEN/Op. City Division, DHBVN, 
Bhiwani to take up the matter with HVPN vide memo No. 1634 dated 21/04/2015. 

Now a days Pur Feeder has been bifurcated and village Talu has been fed from separate 
feeder and the voltage of village Talu is in permissible limits.  The consumer case is untraceable 
being very old record. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, keeping in view the reply of the SDO as well as written satisfaction letter of the plaintiff, the 
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_______________________________________________________________ 
Forum decides to close the case, since the grievance of the consumer has been redressed. The 
Forum disposes off the petition without any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1147/2015 

       Date of Institution: 28.05.2015 
       Date of Hearing: 23.06.2015 

       Date of Order: 23.06.2015 
        

        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Hari Ram Mittal, Kothi No. 9-J/51, PGIMS, Rohtak 

(User: Sh. Karam Singh S/o Sh. Ajit Singh), Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar  
 2.Representative of SDO, S/U Sub-Divn. 

No.1, DHBVN, Bhiwani. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Hari Ram Mittal, Kothi No. 9-J/51, PGIMS, Rohtak (User: Sh. Karan Singh S/o Sh. 

Ajit Singh), Bhiwani has got an electricity connection bearing A/C No. MB-1D-1547 under 

SDO, S/U Sub-Division No.1, DHBVN, Bhiwani, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the complaint, stating therein that his meter was burnt on 

09/07/2007 and he deposited the meter cost for replacement of burnt meter inspite of that the 

respondent has not replaced his meter.  The consumer visited the respondent office 4-5 

times for replacement of meter but his meter has been replaced after about 7 years. The 

consumer requested the Forum to get his average bill charges adjusted during 7 years.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for 

hearing of the case.   
To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1305 dated 04/06/2015, stating therein that the 
meter having A/C No. MB-1D-1547 became dead stop during 06/2007.  The consumer has requested 
verbally/written application to overhaul the account.  Therefore, letter was written to XEN/Op. City 
Division, DHBVN, Bhiwani seeking permission to overhaul the account.  The Xen/Op. City Division 
accorded the permission to overhaul the account vide his office memo No. 1806 dated 26/02/2015.  
Thereafter, his office overhauled the account of the consumer vide SC&AR No. 152/209 dated 
16/04/2015 and amount of Rs.16861/- refunded in his account.  But the consumer is not satisfied as 
the adjustment has been made only for six months. 

After going through the case file, the information/documents supplied by the applicant as well 
as by the respondent on the date of hearing and discussion held during the course of hearing in the 
case, keeping in view the reply of the SDO as well as objection of the plaintiff, the Forum is of the 
opinion that as per the citizen charter, the meter of the consumer should have been installed within 6 
months from the date of amount deposited by the consumer i.e. up to 8th January, 2008.  But the 
meter was actually installed in October, 2013 i.e. after the expiry of a period of more than five years 
and six months.  During this long period, the consumer was billed on average basis for more than 
Rs.4000/- per billing cycle which according to him, is un-reasonable.  The consumer says that after 
the installation of the meter, pattern of consumption may be taken as the base and the bill for the 
period 07/2007 to 10/2013 be overhauled. 

The representative of SDO stated that the instructions allow the overhauling of account, only 
up to a period of 6 months. He was asked to produce a copy of instruction. Upon this a copy of SMI 
4.14 was produced which pertains to provisional billing. 
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     -:  2  :- 
 After hearing both the parties and discussion held during the process of hearing, the Forum 
thinks it un-reasonable to charge heavy amount from the consumer for long period of more than five 
and a half years and that too when the failure to install the meter timely is on the part of the 
respondent SDO.  The Forum agrees with the contention of the consumer and directs the respondent 
SDO to overhaul the account of the consumer from 09/01/2008 to 10/2013 on the basis of reading 
recorded by the new meter (average) from November, 2013 to October, 2014.  The amount 
refundable (if any) may be refunded to the consumer by cheque instead of by adjusting the amount in 
his bill and case is closed.  The Forum disposes off the petition without any cost on either side and 
case is closed.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 

 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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       Case No. DH/CGRF-1150/2015 
       Date of Institution: 01.06.2015 
       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sanjay Kumar S/o Sh. Gaja Nand C/o M/s Shri Balaji 

Oil Mill, Chiriya Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op.City  S/Division, DHBVN,Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. City Sub-Divn., DHBVN, 

Ch.Dadri. 
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_______________________________________________________________ 
ORDER 

 Sh. Sanjay Kumar S/o Sh. Gaja Nand C/o M/s Shri Balaji Oil Mill, Chiriya Road, Charkhi Dadri, Distt., 

Bhiwani has got an electricity connection bearing A/C No. CRHT-12 under SDO/Op. City Sub-Division, DHBVN, 

Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that; 

1. In the bill for the month of March, 2015, a sum of Rs.142347/- added on account of MDI penalty by 

showing MDI to be 19605 which is only a clerical mistake.  Again in April, 2015 and May, 2015 MDI 

penalty amounting to Rs.168364/- and Rs.71038/- respectively added which is incorrect. 

2. Application for extension of MDI/load submitted on 15/04/2015 but no action taken so far. 

3. Amount unduly charged may be refunded. 

4. Contract Demand/connected load should be treated as extended after expiry of one month period i.e. 

from 15/05/2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No.230 dated 19/06/2015, stating therein that Rs.142348/- refunded to the consumer vide SC&AR No. 
86/130 dated 19/06/2015 which was wrongly charged by the computer cell against exceeded MDI i.e. 19605 
instead of actual MDI (65.35x3 (MF)= 196.05 KVA) as verified from the record against CD 205 KVA.  
Rs.168364/- charged in the month of April, 2015 and Rs.71038/- charged in the month of May, 2015 is rightly 
chargeable because in these months MDI actually exceeded.  The consumer has represented that he has 
applied for EOL on 15/04/2015 with the remarks that after expiry of one month period MDI penalty is not 
chargeable but as per Nigam’s instruction process time is 71 days as per Sales Circular No. D-17/2014 point 
No. 4.4.7. 

Thus, the following three issues came for decision before the Forum: 
1. Whether penalty of Rs.142347/- imposed upon the consumer in the month of March, 2015 on account 

of exceeding of contract demand was chargeable from the consumer. 

2. Whether the amount charged in the month of April, 2015 i.e. Rs.168364/- on account of penalty due to 

exceeding of contract demand is chargeable from the consumer. 

3. Whether a sum of Rs.71038/- charged by the respondent SDO on account of penalty due to exceeding 

of contract demand in the month of May, 2015 is justified. 

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum finds 
that the SDO himself admitted that Rs.142348/- was wrongly charged by computer cell and this amount has 
been refunded to the consumer vide SC&AR No. 86/130 dated 19/06/2015.  This, therefore, remains no issue 
for consideration of this Forum.  As regards, charging of penalty in the month of April, 2015, the consumer 
pleaded that in the month of April, 2015 (on 15/04/2015), the consumer deposited Rs.31000/- for extension of 
load of contract demand from 205 KVA to 245 KVA, so the amount charged by the respondent is wrong. 
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_______________________________________________________________ 
-:  2  :-  

The Forum does not agree with this contention and finds that the amount of Rs.168364/- in the month 

of April, 2015 is chargeable as the contract demand cannot be extended on the date of application itself.  

 The consumer showed to the Forum SMI No. 1.11 clause (2) of which states that extension of load up 
to 1000 KW and maximum contract demand of 1000 KVA will be sanctioned by the competent authority within a 
period of one month from the date of application of the consumer otherwise the extension of load applied by the 
consumer will be deemed to have been sanctioned and demand notice shall be issued immediately thereafter.  
The SDO was asked to submit his version on this point but he could not reply.   
 The Forum, therefore, is of the opinion that the contention of the consumer is correct and clause 4.4.7 
of Sales Circular No. D-17/2014 is not applicable in this case.  The SDO informed the Forum that the MDI 
reading was taken on 18/05/2015.  The version of the consumer that on 15/05/2015, the contract demand 
should be deemed to have been extended to 245 KVA is correct and the amount of Rs.71038/- charged from 
the consumer in the month of May, 2015 is not justified.  The Forum, therefore, directs the respondent SDO to 
refund a sum of Rs.71038/- to the consumer.  
 The Forum disposes off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 
 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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       Case No. DH/CGRF-1152/2015 
       Date of Institution: 08.06.2015 

       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 

       
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajesh Kumar S/o Sh. Babu Lal, V&P.O. Kairu, 

Tehsil & Distyt., Bhiwani  regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN,Jui. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. Sub-Divn., DHBVN, Jui. 
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_______________________________________________________________ 
ORDER 

 Sh. Rajesh Kumar S/o Sh. Babu Lal, V&P.O. Kairu, Tehsil & Distt., Bhiwani has got an electricity 

connection bearing A/C No. KA-31/0057 under SDO/Op. Sub-Division, DHBVN, Jui, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has a connection of Attaa Chaki in his 

village Kairu whose A/C No. KA-31/0057.  His energy meter was burnt and, therefore, replaced with new meter 

vide MCO No. 38/77 dated 25/07/2014 on dated 26/07/2014.  According to meter reading he continued 

depositing the bill of every month up to March, 2015.  The respondent office has not entered the MCO up to 

March, 2015.  The new MCO was entered in the record in 04/2015 and showed old reading 1 unit and new 

reading 2006 units and raised bill of 2005 units while he has deposited the bill of March, 2015 up to 1783 units.  

His bill should only be of 224 units and requested the Forum for getting his bill corrected.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No.2128 dated 22/06/2015, stating therein that the meter of the consumer changed by Sh. Mange Ram, 
AFM through MCO No. 38/77 effected on 10/10/2014 but the same was not returned to his office by Sh. Mange 
Ram, AFM well in time for billing advice, whereas MCO was returned by the official to Sh. Rajbir Singh, LDC on 
dated 30/03/2015, even after the advice of MCO sent to billing agency by the Ledger Keeper Sh. Rajbir Singh, 
LDC and bill of the consumer rendered during the month of 04/2015 of the units 2007-1= 2006 units of the tune 
of Rs.15707/-.  Further the explanation of the official was called by his office vide memo No.2053 dated 
16/06/2015 for not returned the MCO well in time to his office.  The case of the consumer already sent to XEN, 
S/U Divn., Bhiwani for approval for correction in the bill vide his office memo No. 2078 dated 17/06/2015 as and 
when the approval accorded by XEN office, the correction will be done accordingly. 

The SDO submitted supplementary reply vide his office memo No. Spl-1 dated 23/06/2015, stating 
therein that the billing dispute of subject cited consumer will be set-right within two days. 

The representative of consumer has also affixed his signature on the SDO letter that he is satisfied. 
After going through the case file, the information/documents supplied by the applicant as well as by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, in the light of 
written undertaking of the SDO, the Forum decides to close the case with the direction to the respondent SDO 
to rectify the bill of the consumer immediately. The Forum disposes off the petition without any cost on either 
side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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_______________________________________________________________ 
Case No. DH/CGRF-1157/2015 

       Date of Institution: 09.06.2015 
       Date of Hearing:  03.07.2015 

       Date of Order: 03.07.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Devpal Rawat S/o Sh. Kishori 

Lal Rawat, Bye-Pass Road, Near Jaat Dharamshala,Tehsil & Distt., Palwal regarding RCO of tube 

well connection. 

 

         ..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Hodal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, CGRF, 
DHBVN, Hisar.  

 2.Representative of SDO of Sub-Divn., 
DHBVN,Hodel. 
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_______________________________________________________________ 
ORDER 
 

 Sh. Devpal Rawat S/o Sh. Kishori Lal Rawat, Bye-Pass Road, Near Jaat 

Dharamshala, Tehsil & Distt., Palwal has got electricity connection bearing A/C No. 151/191 

under SDO/Op. Sub-Division, DHBVN, Hodel, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. In the year dated 31/07/2006 at Hodal, DHBVN Office, he applied for RCO under the 

scheme of PDCO revival scheme and he was told that the office has been transferred 

to Hathin and the case file No. 7497/APRCO/31-07/2006 along with the application of 

RCO has been transferred at Hathin DHBVN Office. 

2. Upto one year, he received no message from the Hathin office then he enquired about 

the status of his file then it was revealed that his case has been cancelled due to non-

compliance of demand notice.  He told the respondent that no demand notice has 

been sent to him are at his village address but they did not care for his plea and he 

was not shown any file.  Later on, a file named Devpal S/o Khillu was shown to him 

which was not bearing his signature even and he refused to admit that file was of his 

own.  He approach to higher authority of the department on 09/05/2011 and on 

29/07/2011 but till now his file has not been traced. 

The complainant requested the Forum that his file may be traced and his request for 

RCO of his old connection which became permanently disconnected due to non-payment of 

bill may be considered condoning the time factor as he is continuously in touch with the office 

and the higher authority of the department. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 03/07/2015 at Palwal for hearing 

of the case. 
To-day, the proceedings held at Palwal on 03/07/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 753 dated 03/07/2015, stating therein that the A/C 

No. BAP-151 is running in the name of Sh. Bikram Singh instead of Sh. Devpal Rawat.  Another two 

AP tube well connections A/C No. BAP-151 & BAP-197 were running in the name of complainant.  

The connection of complainant bearing A/C No. BAP-151 was disconnected on defaulting amount 

Rs.1844.10 dated 12/12/1983 vide PDCO No. 12/6204 dated 12/12/1983 and the defaulting amount 
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_______________________________________________________________ 
was transferred in other AP tube well connection A/C No. BAP-197 vide SC&AR No. 74/23/34.  The 

above facts were verified from the billing ledger for the year 04/1983 to 12/1983. 

 

 

 

    -:  2  :- 

It is further replied that all old record of all category area falling under the jurisdiction of Op. 

S/Division, DHBVN, Hathin had been transferred to the concerned Sub-division during the year 

07/2007.  However, the complainant demands relief to effect the RCO of his AP tube well connection 

which was disconnected on defaulting amount.  As per latest standing instruction of the Nigam, this 

case is time barred.  Hence, the complainant is not entitled to demand relief. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to dismiss the case being time barred and as per reply submitted by the 

respondent SDO.  The Forum dismisses the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd July, 2015. 
 

 

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 
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      Case No. DH/CGRF-1158/2015 
      Date of Institution: 15.06.2015 

     Date of Hearing:  19.06.2015& 17.07.2015 
     Date of Order: 17.07.2015 
        
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Nipun Kumar S/o Sh. Prem Chand, M/s Garg Ice Factory, 

Near Sangam Palace, Barnala Road, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of City Sub Divn.,DHBVN, Sirsa. 
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_______________________________________________________________ 
ORDER 

 
 Sh. Nipun Kumar S/o Sh. Prem Chand, M/s Garg Ice Factory, Near Sangam Palance, 

Barnala Road, Sirsa has got an electricity connection bearing A/C No. MF51-0001 under 

SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that he is depositing all 

the bills regularly and no bill is pending of said account.  Due to some technical fault, his 

CD/MDI has exceeded in the month of 06/2014 and the respondent had issued additional bill 

of Rs.54700/-.  The said connection MDI has neither exceeded before the month of 06/2014 

nor later on of 06/2014.  The consumer requested the Forum for overhauling his account and 

waive off the amount of Rs.54700/-. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19/06/2015 at Sirsa for hearing of 

the case.   
During the proceedings held at Sirsa on 19/06/2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.2046 dated 18/06/2015, stating therein that MDI of said connection exceeded abnormally 

to the extent of 9.37 x 20 = 187.40 KW against sanctioned load of 49 KW.  Ratio of CT installed is 

100/5 and capacity of the transformer installed is 200 KVA (mixed load of 2 Nos. Gali of Bhagat Singh 

Colony), it is not technically possible that consumer can use maximum 187.40 KW load from the 

existing CT and transformer.  It seems that MDI exceeded due to some internal fault of the meter.

  

The SDO further stated that he wants to get the meter checked from the manufacturing Firm 

through M&T lab so that the accuracy of the meter may be got checked.   

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the respondent SDO to get the meter checked in the presence of the 

consumer by giving due notice to the consumer.   Now, the case has come up for arguments.  The 

case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not present but 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 2201 dated 08/07/2015, stating therein that the MDI of subject cited consumer 

was exceeded 9.37x20= 187.40 KW against sanction load 49 KW in the month of 06/2014. 
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    -:  2  :- 

His office wrote a letter to Nipun Kumar vide memo No. 2066 dated 19/06/2015 regarding 

accuracy of testing of MDI of meter from concerned Secure Firm, Jaipur.  Accordingly, he discussed 

with the firm’s engineer Mr. Parsant Rohila and they have reported to deposit Rs.5000/- in favour of 

Secure Ltd., Jaipur for checking the accuracy of meter.  Now his office took up the matter with 

SDO/M&P Lab, DHBVN, Hisar and meter sent in M&P lab vide his office memo No.2132 dated 

30/06/2015. 

SDO/M&P reported to his office vide his office memo No. 373/MT-43 dated 01/07/2015 and 

intimated that accuracy of the meter was found within permissible limit.  Data of meter was taken 

through CMRI and report has been printed through BCS software and it has observed that memory 

failure flag is on i.e. shown value Yes due to which whole data of the meter could not be downloaded. 

The consumer however, vide his letter dated 03/07/2015 withdrew the case from the Forum as 

he wants to file the case in the court of law.  

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case as per written request given by the consumer.  The Forum 

disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th July, 2015. 
 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
Case No. DH/CGRF-1159/2015 

       Date of Institution: 18.06.2015 
       Date of Hearing: 23.06.2015 

       Date of Order:- 23.06.2015 
        

   
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.    

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Kishan Lal S/o Sh. Maya Ram, Ward No.1, Anaj 

Mandi, Siwani, Distt., Bhiwani  regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 
1. XenOp. S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Siwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar  
 2.SDO/Op. Sub-Divn., DHBVN, Siwani. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
ORDER 

 Sh. Vinod Kumar S/o Sh. Kishan Lal, Ward No.1, Anaj Mandi, Siwani, Distt., Bhiwani has got an 

electricity connection bearing A/C No. SM1D-0446A under SDO/Op. Sub-Division, DHBVN, Siwani, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is consumer bearing A/C No. SM1D-

0446.  The DHBVN has framed a false case of theft of electricity against him.  The DHBVN officials had 

removed the meter and placed the meter in pillar box and given direct supply to him.  After few days, some 

officials came and started carrying the pillar box.  At this, the consumer along with other consumers stopped 

them and prevented them for carrying the meters.  After that he met the SDO and requested to connect the 

supply through their electric meters.  He directed the JE to install the meter in the pillar box and connect the 

supply but the meters were not installed up to 23/04/2015.  On 23/04/2015, he requested in writing but the JE 

did not connect supply through the meter.  On 28/04/2015, when his family was not at home, the case of theft of 

electricity was made against him.  When he talked to the SDO, he asked him to settle the payment of money 

with JE.  When he said that he has not committed any theft of electricity.  SDO sent him a notice of penalty on 

11/05/2015.  The consumer stated that the theft case has been framed against him as he did not pay the bribe.  

He requested the Forum to withdraw the false theft case and withdraw the penalty imposed upon him. 

 Though, the case has been made under Section-135 of Electricity Act, 2003 and the Forum is not 

competent to accept this but after going through the representation addressed by the consumer to the SDO 

requesting him that the meters lying in pillar box may be installed and connection may be given through the 

meter as direct supply has been given to them which was marked by the SDO to two ALMs on 23/04/2015 to 

check the meter and install as per Nigam instructions and also keeping in  view that the consumer who is 

involved in the theft of electricity will not go to the SDO for giving supply through the meters, the Forum was of 

the opinion that a false case has been framed against the consumer for mental harassment with malafide 

intension of recovery of money and accepted the case as the consumer personally visited the Forum two times 

and intimated the Forum that he tried to meet the SE but he was not available.  He met the XEN and SDO when 

he was asked by the SDO to settle the money with the JE.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as respondent SDO is 

present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.3290 dated 

19/06/2015, stating therein that a representation was submitted to Sh. Pawan Kumar, JE-F for installation of 

meter against aforesaid A/C No. SM1D-0446.  The same application was marked to Sandeep, ALM and 

Dushyant, ALM to check and install the meter.  The application was retained by the complainant in his custody.  

He has not come to the staff neither shown this application due to which the proper action could not be taken.  

The premises of A/C No. SM1D-0446 was checked by Sh. Pawan Kumar, JE-F and Sh. Mandeep, LM vide LL-1 

No. 46/454 dated 28/04/2015.  The supply was found running directly from LT line and connected load checked 

at the time of checking 5.166 KW.  Thereafter, action was taken on LL-1 as per Nigam instruction and case was 

booked u/s 135 of electricity act, 2007.  Hence, an amount of Rs.83117/- assessment amount and Rs.12000/- 

compounding amount charged as per Sales Circular No. 43/2007. 
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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.org.in).       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
 From the analysis of consumption pattern for the period 08/2013 to 04/2015 (i.e. 22 months), it is 
observed that he is not an honest consumer of DHBVN and the average consumption per month comes to 52 
units per month which is not justified on connected load of 5.166 KW on Urban Feeder.  In his opinion, he may 
be involved in theft of electricity.  

After going through the case file, the information/documents supplied by the applicant as well as by the 
respondent on the date of hearing and discussion held during the course of hearing in the case, the Forum 
noted the following points:- 

1. In case of theft of electricity, the premises of the consumer should be disconnected immediately and 

supply should not be restored unless and until the amount of assessment charges is deposited by the 

consumer.  But in this case, the connection of the consumer was running without recovery of 

assessment or compounding charges. 

2. No Videography of the site was made by the officials concerned. 

3. It has been stated in LL-1 Form that at the time of checking one Sh. Sajjan reported that team of pillar 

box removed the meter and did not install again and connected the supply direct few months ago. It 

shows that supply was connected directly by DHBVN staff and not by consumer. 

4. On 23/04/2015, the consumer personally visited the SDO with the application to give the supply through 

meter but the theft case was made on 28/04/2015 instead of giving supply as requested by him. 

5. The respondent SDO produced to the Forum a copy of his memo No.B21/2015/268 dated 29/04/2015 

addressed to SHO I&P RWR requesting him to register FIR.  The Forum noted that the letter addressed 

to the consumer bears the same date as the date of letter which was sent to the SHO (i.e. B-

21/2015/266 dated 29/04/2015) for depositing the assessment charges.  Writing to the SHO for 

registering FIR and to the consumer for depositing the assessment charges on the same date i.e. 

29/04/2015 without giving to the consumer any time to deposit money is against the principle of natural 

justice. 

In view of above facts and chronology of events, the Forum concludes that this is a case of harassment 
and not that of theft of energy and directs the respondent SDO to withdraw the assessment notice. The Forum 
disposes off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        
 Given under our hands on this day of 23rd June, 2015. 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1012/2015 
      Date of Institution: 22.01.2015 
      Date of Hearing: 16.02.2015,17.03.2015 
               & 17.04.2015 
      Date of Order: 17.04.2015 
       
       
       
    
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V. Bari, Chairman 

Sh. M.M. Gupta, Member 
 
 

In the matter of complaint of Sh. Ram Chander Yadav S/o Sh. Yad Ram 

Yadav, V&P.O. Dhana, Tehsil, Kanina, Distt., Mohindergarh regarding voltage 

problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op. Sub-Division, DHBVN, Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2.None of S/Divn., DHBVN, Kanina.  
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 Sh. Ram Chander Yadav S/o Sh. Yad Ram Yadav, V&P.O. Dhana, Tehsil, Kanina, Distt., 

Mohindergarh has an electricity connection bearing A/C No. DS-97 under SDO/Op. Sub-Division, 

DHBVN, Kanina, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainants have filed the present complaint stating therein that they have the 

domestic connection from long PVC wire due to which their voltage is very low.  They requested for 

giving appropriate voltage by connecting their connection from the nearest rural line.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/02/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 16/02/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHB 

VN, vide his office memo No. 3371 dated 13/02/2015, stating therein that the site has been 

visited by him along with Jitender, JE where the voltage problem occurs.  There is 25 KVA 

T/F existing nearby the site of complainants.  From the site observation, a new special 

estimate framed vide estimate No. KN-434/2014-15, in which LT line proposed with T/F 

capacity augmentation from 25 KVA (existing) to 63 KVA. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directed the respondent SDO that the 

augmentation of 25KVA T/F to 63KVA T/F be done by the next date of hearing which was 

fixed for 17/03/2015. 

During the proceedings held at Narnaul on 17/03/2015, the consumer was present 

but the respondent SDO was not present.  Nodal Officer/CGRF, DHBVN intimating that the 

case has been discussed with the SDO on telephone and he informed that the requirement 

of material has been sent to XEN/Op., Mohindergarh.  Further he intimated that the T/F will 

be installed after receiving of material.  

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directed the respondent SDO to augment 25KVA T/F to 63KVA T/F by the 

next date of hearing which was fixed for 17/04/2015. 

To-day, the proceedings held at Narnaul on 17/04/2015.  The consumer is present 

but the respondent SDO is not present.  However, the consumer submitted in writing vide his 

letter dated 16/04/2015 that his grievance has been redressed by the respondent SDO, 

Kanina. 



 

 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decided that in view of written intimation of the consumer, the grievance of 

the consumer has been redressed and case is closed.  The Forum disposed off the petition 

without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th 

 

April, 2015. 

 
 

(R.V.Bari)        (M.M.Gupta) 

 Chairman                    Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1049/2015 
      Date of Institution: 19.02.2015 
      Date of Hearing: 17.03.2015&17.04.2015 
      Date of Order: 17.04.2015. 
      
       
      
    
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V. Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Lal Singh S/o Sh. Mangal Singh, Village, 

Bawal,  Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2.SDO of S/U S/Divn., DHBVN, 

M/garh.  
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ORDER 

 Sh. Lal Singh S/o Sh. Mangal Singh, Village, Bawal, Distt., Mohindergarh has got an AP 

electricity connection bearing A/C No. KR53-2656 under SDO, S/U Sub-Division, DHBVN, 

Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is a resident of 

Village, Bawal, Distt., Mohindergarh. He has taken an AP connection from the respondent and paid 

the bill regularly.  His tube well connection distance is 13 poles from the T/F of Sh. Mukh Ram.  Due 

to long distance of connection and old wire, he is not receiving proper voltage due to which his crops 

are destroyed badly.  He lodged complaint with SDO, Mohindergarh and XEN, Mohindergarh but no 

action has been taken uptill now.  The consumer requested for appropriate voltage and to install 

new T/F near his tube well. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/03/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 17/03/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 3860 dated 11/03/2015, stating therein that the Area In-

charge visited the consumer’s tube well and checked its voltage in the presence of Sh. Lal 

Singh on 05/03/2015 and found voltage as under:- 

R-390 Volt, Y-384 and B-389. 

He also stated that the voltage is within permissible limit. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directed the consumer to install the capacitor of 

required capacity in consultation with the SDO.  SDO stated that he will get proper earthing 

done.  The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 17/04/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 166 dated 16/04/2015, stating therein that the site of 

subject cited consumer has been checked by area In-charge and found the earthing of his 

T/F is healthy and in order.  As per report by area In-charge, the capacitor has not been 

installed at the site of consumer even after the direction by Forum. 

In view of the reply of the SDO that the voltage of the consumer is within permissible 

limit and earthing is proper, the Forum is of the opinion that the only thing to be done is to 

install capacitor by the consumer. 



 
    -:  2  :- 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum disposes off this petition with the direction to the 

consumer to install capacitor of suitable make and capacity to get supply of proper voltage 

and case is closed.    The Forum disposed off the petition without any cost on either side and 

case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 April, 2015. 

 

 

  (R.V.Bari)       (M.M.Gupta) 

  Chairman                   Member 



 

                 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1051/2015 
      Date of Institution: 19.02.2015 

     Date of Hearing:  20.03.2015&22.04.2015 
     Date of Order: 22.04.2015 
      
      
      
       

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sarpanch, Gram Panchayat Shri Radha Krishan 

Gaushala, V&P.O. Farwain Kalan, Tehsil & Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO, S/U  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer/     
CGRF,DHBVN,Hisar. 
2..Representative of S/U Sub Divn., 
    DHBVN, Sirsa 
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ORDER 

 Sarpanch, Gram Panchayat, Shri Radha Krishan Gaushala, V&P.O. Farwain Kalan, Distt., Sirsa 

has got an electricity connection bearing A/C No. T21-F141/0011 under SDO, S/U Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his village Farwain 

Kalan has a Registered Gaushala vide Registration No. 291, which was registered under Haryana 

Registration and Regulation of Societies Act, 2012.  The Nigam has been charging SP tariff of 

Gaushala, while under the Nigam Sales Instruction No.27/2010, the tariff charges of Gaushala are 

different.  The Sarpanch requested the Forum to charge tariff as per Sale Instruction No. 27/2010 

instead of SP charges.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 20/03/2015 at Sirsa for hearing of the case.

   

 During the proceedings held at Sirsa on 20.03.2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 4968 dated 18/03/2015, stating therein that the consumer wants rebate in Gaushala 

tariff as per S/C No. D-27/2010.  This Gaushala is registered by District Registrar of Society, Sirsa.  But 

as per Nigam S/C No. D-58/2007, Sr. No.2, the Gaushala should be registered with the Animal 

Husbandry Department, Haryana for getting rebate. 

The consumer requested for next date. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 

To-day, the proceedings held at Sirsa on 22/04/2015.  The consumer is not 
present but the representative of respondent SDO is present.  The SDO submitted 
reply vide his office memo No. Spl-1 dated 22/04/2015, stating therein that the subject 
cited case was sent to Director, Animal Husbandry Department, Sirsa vide his office 
memo No. 5044 dated 01/04/2015 and he informed vide his memo No. 1625 dated 
01/04/2015 that the subject cited Goushala was registered against GSA No. 039. The 
account of the consumer has been overhauled against Goushala tariff under S/C No. 
D-27/2010 and consumer is also satisfied. 



 
    -:  2  _ 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to close the case as per 
reply submitted by the respondent that the grievance of the consumer has been 
redressed and consumer is also satisfied.  Respondent SDO is, however, directed to 
issue future bills under S/C No. D-27/2010.   The Forum disposed off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

 

 April, 2015. 

 

 

 

(R.V.Bari)    (M.M.Gupta)          (Satish Malik)  
Chairman       Member            Member  



                    
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________________________ 

      Case No. DH/CGRF-1052/2015 
      Date of Institution: 19.02.2015 

     Date of Hearing:  20.03.2015&22.04.2015 
     Date of Order: 22.04.2015 
      
      
      
           

       
 

Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Krishan Kumar, Vishnupuri Colony, Dabwali Road, 

Near Airport,  Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Representative of Nodal Officer/CGRF, 
DHBVN,Hisar. 
2..SDO of Indl.Area Sub Divn.,DHBVN,Sirsa 
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ORDER 

 Sh. Krishan Kumar S/o Sh. Pat Ram, Vishnupuri Colony, Dabwali Road, Near Airport,  Sirsa 

has got an electricity connection bearing A/C No. T11-SA12/1889 DS under SDO, Indl. Area Sub-

Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he lodged a complaint 

on dated 17/12/2014 with the respondent for change of his energy meter because his energy meter 

is sticky causing frequent failure of electricity supply.   The Nigam had removed his energy meter on 

24/12/2014 and took wrong reading of 21693 units.  After that the respondent issued wrong bill on 

the basis of wrong reading of 21693 units amounting to Rs.17863/-.  The consumer stated that he is 

an ex-serviceman and he cannot afford to pay heavy amount of energy bill and requested the Forum 

for correction of his wrong bill and give him justice. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 20/03/2015 at Sirsa for hearing of the case.

   

 During the proceedings held at Sirsa on 20.03.2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 1017 dated 05/03/2015, stating therein that the consumer lodged complaint vide 99195 

dated 16/12/2014 that there was sparking in the meter.  As per JE verification, site checked and 

found reading 19701 units and found internal fault in meter.  Moreover, as per direction, premises 

checked vide LL-1 No. 41/389 dated 24/12/2014, found used unauthorized extension of load i.e. 

1.773 KW against sanctioned load of 1.000 KW and reading found 21693 units.  Hence, as per LL-1 

report, penalty of unauthorized load and difference of found unit charged vide SC&AR No. 

102/45/138 amounting to Rs.17863/-. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decides to adjourn the case for next date for 

arguments. 

To-day, the proceedings held at Sirsa on 22/04/2015.  The consumer as well as 

respondent SDO is present.  The Forum has observed that after removing the meter of the 

consumer, the meter should have been sent to the M&T Lab for checking which has not 

been done and it is a serious lapse on the part of the SDO. 



    -:  2  :- 

During discussion, the representative of the SDO intimated the Forum that old meter 

of the consumer recorded an average consumption of about 435 units per billing cycle.  The 

SDO informed that the previous bill upto reading of 19233 has been deposited by the 

consumer.  After a week, when the staff went to change the meter, the reading was noted as 

21693 units. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum is of the opinion that consumer having sanctioned 

load of 1 KW cannot consumer 300 units per day, therefore, he deserves relief.  The Forum 

directs the respondent SDO that the units consumed during corresponding month of the 

previous year i.e. November, 2013 to December, 2013 may be taken as base to calculate 

the units consumed in November, 2014 & December, 2014 and account of the consumer 

may be overhauled accordingly. The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

 

 April, 2015. 

 

 

 

(R.V.Bari)    (M.M.Gupta)          (Satish Malik)  
Chairman       Member            Member  



                   
 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1102/2015 
      Date of Institution: 07.04.2015 

     Date of Hearing:  22.04.2015 
     Date of Order: 22.04.2015 
      
      
      
           

       
 

Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Lal Chand S/o Sh. Khan Chand, R/o Salarpur, Distt., 

Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Representative of Nodal Officer/CGRF, 
DHBVN,Hisar. 
2..SDO of Indl.Area Sub Divn.,DHBVN,Sirsa 
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ORDER 

 Sh. Lal Chand S/o Sh. Khan Chand, R/o Salarpur, Distt., Sirsa has got an electricity connection bearing 

A/C No. SA42-0600/DS under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent issued wrong 

bills for the last 4-5 months while his energy meter is OK and reading is also OK.  The consumer visited the 

respondent office so many times but neither his energy bill has been corrected nor account overhauled.  The 

consumer requested the Forum for correction of his account and issue future energy bills on the basis of actual 

meter reading. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 22/04/2015 at Sirsa for hearing of the case.   

To-day, the proceedings held at Sirsa on 22/04/2015.  The consumer representative as well 

as respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 1388/IS-CA dated 21/04/2015, stating therein that the premises of the consumer 

was checked by OP wing, Indl. Area, Sirsa vide LL-1 No. 09/390 dated 09/02/2015 and found the 

meter of the consumer removed/disconnected vide PDCO No. 80/958 dated 09/01/2015 effected on 

15/01/2015.  Final reading was 9415 units and now these days, consumer used supply through direct 

kundi as per checking report, hence amount to the tune of Rs.33654/- and Rs.2000/- charged vide 

SC&AR No. 179/85/138.   

During discussion of the case, the consumer informed that he has deposited with the Nigam 

all the amounts as required by DHBVN office and the SDO also agreed that all the dues have been 

deposited by the consumer. He also intimated that the premises of the consumer has been 

reconnected after recovering reconnection charges and penalty and a new meter has been installed 

on reconnection. 

  The consumer, however, stressed that keeping in view the sanctioned load i.e. 0.500 KW 

and the position of the electric supply in the rural areas, the bill of Rs.33039/- for the period 08/2014 

to 02/2015 is un-reasonably high.  The SDO agreed to overhaul the account of the consumer on the 

basis of reading recorded by the new meter for 6 months.    

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directs the respondent SDO to overhaul the account of the consumer on the basis of 

reading recorded by the new meter for six months since the date of its installation and case is closed.  

However, the amount recovered from the consumer on account of kundi connection and any other 

penalty has been rightly recovered and is not to be disturbed.  The Forum disposed off the petition 

without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

 

 April, 2015. 

 

(R.V.Bari)    (M.M.Gupta)          (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1078/2015 
      Date of Institution: 24.03.2015 
       Date of Hearing:  30.03.2015& 29.04.2015 
      Date of Order: 29.04.2015 
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indust Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Maruti 

Sub-Division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 

2.Representative of Maruti Sub-Divn., 
DHBVN, Gurgaon 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong 

MF since 08/2013 and the bill is not prepared as per Nigam instruction due to following reasons: 

 Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0065 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

1. CT meter installed in month of Oct., 2011 as per consumption data with 10 MF.  

2. Meter CT’s was changed on 16/08/2013 with new MF 6 as per M&P report No. 41/657 dated 

16/08/2013 with KWH 13119. 

3. After 16/08/2013, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to 

wrong MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. Due to wrong MF, high consumption is recorded and as a result when FSA rate was 

recovered with sundry then wrong sundry was charged due to wrong consumption. 

8. A credit of Rs.412322/- given in the month of July, 2014 which was reflected in his October 

month bill, but credit pending for the bill which was received after Aug, 2014 to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the 

case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 765 dated 30/03/2015, stating therein that the MF 

rectified as per MT No. 41/657 dated 16/08/2013 as MFX6 and bill correction vide SC&AR No. 

487/59-R amounting to Rs.412322/- was adjusted in consumer account. 

 The copy of reply of respondent SDO was handed over to the consumer for study and 

arguments. 



 

     -:  2  :- 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 

To-day, the proceedings held at Gurgaon on 29/04/2015.  The consumer 
representative as well as representative of respondent SDO is present. 

The consumer submitted rejoinder stating that after Aug., 2014, new sundry is 
to be made in continuation of previous sundry up to the date of extension of load and 
MDI is to be reset.   

The representative ( Sh. Jitender, CA) of SDO agreed to refund the amount 
becoming refundable from September, 2014 to the date of extension of load and to get 
the MDI reset.  

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO as 
well as consumer to sit together and to work out the amount refundable from 
September, 2014 till the date of extension of load and directs the SDO to refund the 
amount (if any) and to reset the MDI of the consumer. The Forum disposed off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 April, 2015. 

   

 

 

  (R.V.Bari)          (M.M.Gupta) 
  Chairman                   Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1079/2015 
      Date of Institution: 24.03.2015 
       Date of Hearing:  30.03.2015 & 29.04.2015 
      Date of Order: 29.04.2015 
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indust Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Maruti 

Sub-Division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 1.Representative of Nodal Officer, 

CGRF, DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., 
DHBVN, Gurgaon 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong 

MF since 08/2013 and the bill is not prepared as per Nigam instruction due to following reasons: 

 Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0057 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

1. CT meter installed in month of May, 2011 as per consumption data with 0.5 MF.  

2. Meter CT’s was changed on 29/08/2013 with new MF 0.3 as per M&P report No. 72/657 

dated 29/08/2013. 

3. After 29/08/2013, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to 

wrong MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. A credit of Rs.393738/- given in the month of July, 2014 which was reflected in his October 

month bill, but credit pending for the bill which was received after Aug, 2014 to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the 

case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 766 dated 30/03/2015, stating therein that the MF 

rectified as per MT No. 72/657 dated 29/08/2013 as MF 0.30 and bill correction vide SC&AR No. 

486/59-R amounting to Rs.393738/- was adjusted in consumer account. 

 A copy of reply of respondent SDO was also handed over to the consumer for study and 

arguments.   

 After going through the case file, the information/documents supplied by the appellant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing in 

the case, the Forum decides to adjourn the case for next date. 



 

     -:  2  :- 

 To-day, the proceedings held at Gurgaon on 29/04/2015.  The consumer representative as 

well as representative of respondent SDO is present. 

 The consumer submitted rejoinder dated 29/04/2015, stating that the amount up to Aug., 

2014 has been refunded by the SDO but amount from September, 2014 to March, 2015 is still to be 

refunded.  The consumer also stated that subsequent bills should be issued by the SDO after 

applying correct MF.   

 The representative (Sh. Jitender Kumar, CA) of SDO stated that the amount refundable from 

September, 2014 to March, 2015 will be refunded and subsequent bill will be issued by applying 

correct MF.  

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case with the 
direction to the respondent SDO to refund the excess amount charged for the 
September, 2014 to March, 2015 (if any) as per Nigam records and to issue future bills 
after applying correct MF.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

   

 April, 2015. 

 

 

   (R.V.Bari)          (M.M.Gupta) 
   Chairman                  Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1080/2015 
      Date of Institution: 24.03.2015 
         Date of Hearing:  30.03.2015&29.04.2015 
      Date of Order: 29.04.2015 
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indust Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Maruti 

Sub-Division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
2.SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 1.Representative of Nodal Officer, 

CGRF, DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., 
DHBVN, Gurgaon 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong 

MF since 12/2012 and the bill is not prepared as per Nigam instruction due to following reasons: 

 Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0116 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

1. CT meter installed in month of September, 2013 as per MTI No. 657/93. 

2. After 18/12/2012, all bills raised by DHBVN with wrong MF. 

3. A bill of units 43900 was raised by DHBVN in the month of June, 2014 but S code units were 

not adjusted in his bill. 

4. He has filed a complaint to resolve the S code billing issue & refund the extra amount paid 

by registered post. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the 

case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The reply of respondent SDO was awaited. 

 After going through the case file, the information/documents supplied by the appellant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing in 

the case, the Forum decides to adjourn the case for next date due to non-receipt of reply of SDO. 

To-day, the proceedings held at Gurgaon on 29/04/2015.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1022 
dated 29/04/2015, stating therein that billing of the consumer issued on ‘S’ code basis 
from 10/2013 to 04/2014.  But the average billing amount not adjusted.  Now, the 
average billing amount Rs.2,54,633/- is adjusted vide SC&AR No.22/66R. 

The consumer submitted that he is satisfied with the reply of SDO and he does 
not want to pursue the case further. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to close the case in view 
of the reply of SDO as well as written consent of the consumer that he is satisfied and 
does not want to persue the case further.  The Forum disposed off the petition without 
any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 April, 2015. 

   

 

   (R.V.Bari)          (M.M.Gupta) 
   Chairman                  Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1081/2015 
       Date of Institution: 01.04.2015 
          Date of Hearing: 15.04.2015&12.05.2015 
       Date of Order: 12.05.2015  
        
        
       

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indus Tower Ltd., H.No. 1923, Village, Lakkarpur, Faridabad (M/s Indust Tower 
Ltd., Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M. Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., H. No. 
1923, Village Lakkarpur, Faridabad (M/s Indus Tower Ltd., Building No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that he received excess billing of 
month 12/2010 to 05/2014, but excess billing not credited in his account. Detail is as under:- 

 Floor, DLF Cyber City, 
Gurgaon) has got electricity connection bearing A/C No. MRTW-0066 (NDS) under SDO/Op. Sub-
Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the 
complaint. 

Month  12/2010 to 05/2014  KWH Billed  203160 

KWH to be billed for this period 13778x10    137780 

    Adjustable Unit= 203160-137780   65380 

    Amount adjustable   396203/- 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 

case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to respondent to 

furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of 

consumer as well as respondent SDO is present. The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 3898 dated 11/05/2015, stating therein that 

the billing of the consumer has been corrected by his office vide SC&AR No. 69/R-46 and 

adjusted Rs.396203/- and consumer is satisfied for this adjustment as per his written 

consent. 

The consumer has also given written consent that he is satisfied with the 

adjustment/reply of the respondent SDO. 



 

 

   -:  2  :- 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decided to close the case as per reply submitted by 

the respondent SDO as well as written consent given by the consumer as his grievance has 

been redressed by the respondent SDO.   The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 May, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1087/2015 
       Date of Institution: 01.04.2015 
         Date of Hearing: 15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015 
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Cellular, H.No. 2587, A-Green Field, Faridabad (M/s Indust Tower Ltd., 
Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-
0017 (NDS) in the name of M/s Bharti Cellular Ltd. under SDO/Op. Sub-Division Mathura Road, Palla, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Average billing done against L-code against A/C No. MRTW-0017.  

2. He was issued bill of month 7/2013 & 10/2013 on average basis on L-code, but 

average billing not credited in his account.  Detail is as under:- 

Month   L-code Unit   Amount adjustable 

7/2013   16006    152168 

10/2013   21402    113802 

   Total    265970 

Total adjustable amount = Rs.265970/-. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 

case. 

During the proceedings held at Faridabad on 15/04/2015.  The consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to respondent to 

furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 3895 dated 11/05/2015, stating therein that 

the billing of the consumer has been corrected by his office vide SC&AR No. 70/R-46 and 

adjusted the amount Rs.254049/- and consumer is satisfied for this adjustment as per his 

written consent. 



 

 

    -:  2  :- 

The consumer has also given written consent that he is satisfied with the 

adjustment/reply of the respondent SDO.   

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decided to close the case as per reply submitted by 

the respondent SDO as well as written consent given by the consumer as his grievance has 

been redressed by the respondent SDO.   The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

. 

 May, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1084/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015& 12.05.2015  
       Date of Order: 12.05.2015 
        
         

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Idea Cellular, H.No. 19, Lakkarpur, Faridabad (M/s Indust Tower Ltd., Building 
No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) 
regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-
0056 (NDS) in the name of M/s Idea Cellular Ltd. under SDO/Op. Sub-Division Mathura Road, Palla, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Excess billing made against A/C No. MRTW-0056 in the name of M/s Idea 

Cellular Ltd. 

2. He was issued excess billing of month 10/2013 & 4/2011 to 6/2012, but excess 

billing not credited in his account.  Detail is as under:- 

Month  10/2013  KWH Billed 3323x15  65935 

Period  4/2011 to 6/2012 KWH billed    112326 

     Total KWH billed   178261 

Month  10/2013  KWH to be billed 3323x15    49845 

Average base 10/2010 to 2/2011 i.e. 30761/3= 10254 KWH bi-monthly. 

Period 4/2011 to 6/2012  KWH to be billed 10254x8    82032 

     Total KWH to be billed  131877 

     Adjustable unit=178261-131877=        46384 

     Amount adjustable   302011 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to respondent to 

furnish reply by the next date. 



 

 

    -:  2  :- 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 3897 dated 11/05/2015, stating therein that 

as per request of consumer, the billing of the consumer has been corrected by his office vide 

SC&AR No. 147/R-46 and adjusted Rs.321905/- and consumer is satisfied for this 

adjustment as per his written consent. 

The consumer has also given written consent that he is satisfied with the 

adjustment/reply of the respondent SDO. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decided to close the case as per reply submitted by 

the respondent SDO as well as written consent given by the consumer as his grievance has 

been redressed by the respondent SDO.   The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 May, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1089/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015  
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Idea Cellular, NHPC-Chowk, Faridabad (M/s Indust Tower Ltd., Building No. 10, 
9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding 
billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10,Tower B,  9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. 
MRTW-0018 (NDS) in the name of M/s Idea Cellular Ltd.  under SDO/Op. Sub-Division Mathura Road, 
Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Excess billing made against A/C No. MRTW-0018 in the name of M/s Idea 

Cellular Ltd. 

2. He was issued excess billing of month 3/2012 to 4/2014, but excess billing not 

credited in his account.  Detail is as under:- 

Period 3/2012 to 4/2014  KWH Billed  169983 

KWH to be billed for this period=(9499-524)x12  107700 

KWH adjustable=169983-107700 =      62283 

Amount adjustable      412936/- 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 

Nigam’s instructions after adjusting the above amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 

case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to respondent to 

furnish reply by the next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.3896 dated 11/05/2015, stating therein that 

as per request by the consumer, the billing of the consumer has been corrected by his office 

vide SC&AR No. 68/R-46 and adjusted the amount Rs.377453/- and consumer is satisfied 

for this adjustment as per his written consent. 



 

    -:  2  :- 

The consumer has also given written consent that he is satisfied with the 

adjustment/reply of the respondent SDO.   

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decided to close the case as per reply submitted by 

the respondent SDO as well as written consent given by the consumer as his grievance has 

been redressed by the respondent SDO.   The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 May, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1092/2015 
       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015  
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. R.C.Duggal, H.No. 189, Sector-22, Faridabad 

regarding shifting of 11 KV line from H.No. 163 to 219.  
         

..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, NIT, Faridabad. 
2.SDO/Op. S/Division No. 3, DHBVN, NIT, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. No.3, DHBVN, NIT, 
Faridabad. 
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 Sh. R.C. Duggal, H.No. 189, Sector-22, Faridabad has filed a complaint to this Forum that he 
deposited Rs.2.13 Lakhs in Sector-22, Faridabad for shifting of 11 KV line from H.No. 163 to 219 
which falls under SDO/Op. Sub-Division No.3, DHBVN, NIT, Faridabad, hence this Forum has 
jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he deposited Rs.2.13 Lakhs 
towards cost of shifting of 11 KV line vide Receipt No. 22220913322 dated 25/09/2013 but till to-
day, this line has not been shifted.  The consumer requested for taking necessary action to settle this 
old pending dispute.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 1762 dated 08/04/2015, stating therein that the site was 
got checked by him and it has been found that the 11KV line which is crossing over the 
house No. 163 to 219 is encroached of M.C.F.  This matter is pending with HUDA and MC, 
Faridabad authorities as this encroached land was to be sold to residents of the area at 
collector rate as per the decision of the Hon’ble Court.  The MC, Faridabad has written a 
letter in regard to the Administrator, HUDA to settle the issue but till now this matter has not 
been decided.   

Keeping in view the above circumstances, the shifting of 11KV line is not feasible. 

The consumer Sh. R.C.Duggal submitted replication as follows:- 

The consumers of Economical Weaker Section (EWS) houses applied for shifting of 

this line and deposited Rs.213807/- on 25/09/2013 in response to the advertisement in the 

news papers for voluntarily getting lines shifted.  In this connection, he submitted the 

following few points again in support of their case:- 

1. Now after a lapse of 2 years, the Nigam has miserally failed to shift this line on 

the pretext of failure to get permission from MC, Faridabad. 

2. Why the permission was not sought before asking them to deposit shifting 

charges and when they deposited this money, the Nigam is finding lame and 

illogical excuses. 

3. The present high tension wire land belongs to the Govt. and land in which it is 

sought shifting also belongs to Govt. where already 6 electric lines and as many 

as 4 T/Fs. are existing in and around the park.  It is also worth mentioning that in 

many other sectors high tension wires are passing over the parks.  Lives of 

thousands of  



-:  2  :- 

residents are in danger.  Nigam is a technical department and has to work on 
technical lines & should not shy away from saving the lives of thousands of 
peoples from any future disaster.  

4. It is also added that this line is on iron poles and almost 40 years old and 
required to be shifted on cemented poles.  Moreover, out of 9 poles, three poles 
have already been replaced. 

5. Regarding in occupation of the Govt. land, it is pointed out that the MC, 
Faridabad has already taken decision to allot this land and forwarded the 
proposal to HUDA. 

6. This Govt. land matter has even gone to Pb. & Haryana High Court who also 
many years back directed to consider the transfer of adjoining land. 

The consumer stated that in the light of above few facts, DHBVN is requested to 

approach a human and technical attitude and shift this line on priority basis. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply vide his office memo No.1955 dated 

12/05/2015, stating therein that the HT line cannot be shifted due to un-authorized 

encroachment of Govt. land as decided by the Hon’ble Court.  The matter is pending with the 

District Administrator and the complainant.  Hence, the Forum has no jurisdiction to decide 

the case. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum finds that in view of letter memo No. MCF/EE-

IV/2015/92 dated 20/03/2015 of Commissioner, MC, Faridabad addressed to SE/Op. Circle, 

DHBVN, Faridabad vide which the Commissioner, MCF has not permitted DHBVN to shift 

the HT line to discourage the encroachment of MC land, the respondents cannot be directed 

to shift the 11KV line.  However, the Forum directs the respondent SDO to refund the 

amount deposited by the consumer. The Forum disposed off the petition without any cost on 

either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

 May, 2015. 

   Chairman                    Member                    Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1093/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015 & 12.05.2015 
       Date of Order: 12.05.2015 
   
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Chander Singh S/o Sh. Dharam Pal, V&P.O. Kheri 

Kalan, Faridabad regarding billing problem.  
         

..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, Kheri Kalan, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. Kheri Kalan, 
DHBVN, Old Faridabad. 
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 Sh. Chander Singh S/o Sh. Dharam Pal, V&P.O. Kheri Kalan, Faridabad has got electricity 
connection bearing A/C No. KK11-1732 under SDO/Op. Sub-Division Kheri Kalan, DHBVN, Old 
Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he has deposited continuously 
5 electricity bills payment under the waiver of scheme of pending bills but the respondent stated 
that his bill does not fall under the waiver of scheme, so his bill cannot waived off.  The consumer 
stated that if his bill does not fall under this scheme why the respondent had accepted his bill after 
correction.  The consumer requested the Forum to give him the benefit of waiver of scheme and 
waive off pending bills. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 34 dated 15/04/2015, stating therein that the consumer 

gave the application for one time settlement of defaulting amount according to S/C No. D-

2/2014, which contains the following conditions of waiver:- 

1. The benefit of the scheme will only be given if minimum 50% of the households 

are covered by way of having valid electric connections and meters actually 

shifted outside the premises.  These consumers should also be asked to sign an 

undertaking that they will have no objection for installation of pillar box. 

2. The scheme will be applicable to the RDS consumers and village will be treated 

as a unit for the purpose of extending benefit of scheme i.e. settlement of 

account. 

The connection detail is given below:- 

S.

No

. 

Name of 

Village 

No.of 

Hous

e 

No. of 

conne-

ction 

Connected 

Def Amt. 

Permanent 

Def Amt. 

No. of 

consumer 

who opted 

the scheme 

No. of 

house 

without 

connec-

tion 

No. of 

consume

r who 

paid the 

bill. 

1. Kheri 

Kalan 

1103 904 52.46 40.38 17 199 377 

  So, the consumers who opted for the scheme is less than 50% and according to S/C 

No. D-2/2014, the scheme is not applicable for this consumer. 



 

 

     -:  2  :- 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to the SDO to 

produce necessary instructions (of DHBVN) to the Forum on the next date of hearing. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 

respondent SDO is present.  The SDO produced CE/Commercial, DHBVN, Hisar Sales 

Circular No. D-2/2014.  After the perusal of the circular, the Forum finds that the reply of the 

SDO is in accordance with the contents of the circular. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case and under the circumstances of above Sales circular, the 

Forum cannot direct the SDO to give the consumer benefit of waiver scheme.  The Forum 

disposed off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 May, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1106/2015 
       Date of Institution: 21.04.2015 
       Date of Hearing:  12.05.2015 
       Date of Order: 12.05.2015  
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Nem Singh S/o Sh. Lal Singh, Bhagat Singh Colony, 

Near Uma Bharti School, Ballabgarh, Distt., Faridabad regarding disconnection of power 
supply.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division City-II, DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal 
Officer,CGRF, DHBVN, Hisar 
2.Representative of Sub-Divn. City-II, 
DHBVN, Ballabgarh. 
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 Sh. Nem Singh S/o Sh. Lal Singh, Bhagat Singh Colony, Near Uma Bharti School, Ballabgarh, 
Distt., Faridabad has got electricity connection bearing A/C No. CC-31-0189 (NDS) under SDO/Op. 
Sub-Division City-II, DHBVN, Ballabgarh, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he had applied for 
disconnection of electricity supply of said connection due to non-use of electricity.  When, the 
consumer has applied for NOC from the respondent, the respondent had issued outstanding bill of 
Rs.220876/- again him.  The consumer requested the Forum to settle his grievances. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 12/05/2015 at Faridabad for hearing of the 
case. 

To-day, the proceedings held at Faridabad on 12/05/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 358 dated 11/05/2015, stating therein that 

average bill of the consumer was adjusted vide SC&AR No. 128/R-66 and a sum of 

Rs.220876/- is outstanding against the consumer.  As per Nigam instruction, NOC can be 

given to the consumer only after clearance of all Nigam dues. 

The consumer gave in writing that he wants to withdraw his case from the Forum 

because he has filed the same in Civil Court and requested to allow to withdraw the case to 

avoid any further issue. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum decides to dismiss the case as per written request 

given by the consumer.  The Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 May, 2015. 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



                    
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1073/2015 
      Date of Institution: 17.03.2015 

     Date of Hearing:  20.03.2015,22.04.2015 
             & 22.05.2015 
     Date of Order: 22.05.2015 
      
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Kamal Deep S/o Sh. Virender Sharma, C/o Viom 

Networks Ltd., Plot No. ITC-6, Ist Floor, Sabiz Square Building, Sector-67, Mohali, Punjab 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO/Op. City  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, 
DHBVN,Hisar. 
2..SDO of City Sub Divn.,DHBVN,Sirsa 
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ORDER 

 Sh. Kamal Deep S/o Sh. Virender Sharma C/o Viom Networks Ltd., Plot No. ITC-6, Ist Floor, 

Sabiz Square Building, Sector-67, Mohali, Punjab has got an electricity connection bearing A/C No. 

T12/MT39-4685 under SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He has got an electricity account under City Sub-division, DHBVN, Sirsa in the name of M/s 

Wireless Info Service. 

2. The meter jumped in July, 2014 and he lodged complaint on 31/07/2014. 

3. After jumping of meter, he received bill of Rs.4,13,104/- & Rs.23982/- and the same was 

deposited on 04/09/2014. 

4. In September, 2014, the energy meter again jumped and bill raised for Rs.2,87,354/- which 

was complained of and action taken on his complaint on 29/01/2015. 

5. The meter was got checked from M&T Lab, Sirsa and received report of Lab that accuracy of 

meter cannot be measured. 

6. On dated 10/02/2015, the respondent issued notice asking him to deposit Rs.3,31,666/- 

otherwise his connection would be disconnected. 

7. On dated 10/03/2015, his connection has been disconnected. 

8. After replacement of meter, two bills were received for 924 and 2103 units. 

The consumer also stated that the Sub-division office staff asked to deposit Rs.3,47,691/-.  The 

consumer requested the Forum to overhaul his account on the basis of consumption recorded by 

new meter and to restore his connection. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 20/03/2015 at Sirsa for hearing of the case.

   

 During the proceedings held at Sirsa on 20.03.2015, the consumer as well as respondent 

SDO was present.  The reply of respondent SDO was not received. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the respondent SDO to 
restore the connection of the consumer and not to effect disconnection till the final 
decision of this Forum.  The case was adjourned for next date. 



 
    -:  2  :- 
During the proceedings held at Sirsa on 22/04/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 721 dated 24/03/2015, stating therein that the 
consumer had given application for checking of accuracy of meter against complaint 
No. 340333. Meter was checked by the area In-charge vide LL-1 No. 50/312 dated 
08/01/2015 and the same was referred to M&T Lab for verification of accuracy.  The 
joint checking report stated that accuracy of the meter cannot be measured due to 
internal fault. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum concludes that the reply of the 
SDO is not proper.  The Forum directs the respondent SDO to submit proper reply on 
or before the next date of hearing.  In the meantime, the consumer is directed to 
deposit all pending electricity bill amounts based on the readings of new meter 
together with current bill.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.1068 dated 29/04/2015, stating therein that the 
premises of M/s Wireless Tower pertaining to A/C No. MT39/4685-NDS checked by 
checking team headed by respondent on 15/05/2014.  During the checking, working 
accuracy of meter and reading of meter was shown 174575 and according to this 
reading actual amount Rs. 218374/- has rightly been calculated and demanded after 
deducting the amount already paid by the applicant. 

The consumer has given an application on 27/05/2014 regarding problem in 
supply and after that meter was replaced by JE on dated 28/01/2015 and meter was 
packed in card box and referred to M&T lab, Sirsa for checking of accuracy. The meter 
was checked by M&T lab in the presence of Manjeet Singh.  Accuracy cannot be 
measured due to internal fault.  The SDO, M&T prepared the joint checking report vide 
No. 171/160 and signed by the team and consumer.  In the checking report, the 
reading was shown as 259546, accordingly actual amount Rs.352807/- has rightly 
been calculated and demanded after deducting the amount already paid by the 
applicant. 

The connected load of tower is 15.00 KW and supply used 24 hours due to 
tower.  So, there is no any deficiency.  The said amount Rs.352807/- is for actual 
consumption.  



 
    -:  3  :- 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the respondent SDO to 
overhaul the account of the consumer on the basis of consumption of new meter for 
the period of one year from the date of its installation and current bill be paid 
regularly by the consumer. The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

  

  May, 2015. 

 

 

(M.M.Gupta)               (Satish Malik)  
   Member                     Member 

 



                    
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1121/2015 
      Date of Institution: 13.05.2015 

     Date of Hearing:  22.05.2015 
     Date of Order: 22.05.2015 
        
      
      
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, 
DHBVN,Hisar. 
2. SDO of Indl. Area Sub Divn., DHBVN, 
Sirsa. 
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ORDER 

 Sh. Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa has got an 

electricity connection bearing A/C No. T11-TA39-6574/NDS under SDO, Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has 

charged Rs.80000/- as compounding in the month of July, 2014 which is wrong.  The consumer is 

paying the energy bill regularly.  The consumer requested the Forum to get waived off wrong 

compounding charges and not to disconnect his supply.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of the case.

   

To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.1673--- dated 18/05/2015, stating therein that the 
premises of the consumer has been checked by ‘OP’ Wing, Indl. Area S/Division, Sirsa 
vide LL-1 No. 40/793 dated 04/07/2014 and found M&T seals missing from meter and 
Firm seals meter removed.  The meter was referred to Lab for its verification. 

Moreover, as per joint checking report by M&T Lab, Sirsa vide office memo No. 
449/404 dated 09/04/2014 all the Nigam and Firm plastic seals found missing.  Hence, 
it is case of theft of energy and a-mount charged to the consumer vide SC&AR No. 
3/3/138 to the tune of Rs.80,000/- on account of compounding charges.  But the 
consumer did not deposit through BA-16 as per notice.  Subsequently the amount 
was posted in the ledger and the same was deposited by him. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, after the perusal of joint checking report and 
reply of respondent SDO, the Forum is of the opinion after relying upon the averment 
in the joint checking report, “after opening the cover of the meter, nothing abnormal 
was found inside the meter” the amount charged on account of compounding is not 
justified.  The SDO is directed to refund the compounding amount to the consumer. 
The Forum disposed off the petition without any cost on either side and case is 
closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

  

 May, 2015. 

(M.M.Gupta)               (Satish Malik)  
   Member                     Member 



                    
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1122/2015 
      Date of Institution: 13.05.2015 

     Date of Hearing:  22.05.2015 
     Date of Order: 22.05.2015 
        
      
      
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer/CGRF, 
DHBVN,Hisar. 
2. SDO of City Sub Divn., DHBVN, Sirsa. 
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ORDER 

 Sh. Kamal Deep S/o Sh. Virender Sharma, M/s Wireless Info, Hisar Road, Sirsa has got an 

electricity connection bearing A/C No. T12-MT27-3907/NDS under SDO/Op. City Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein his site has been closed 

from December, 2013 and he applied for PDCO.  The respondent had placed Rs.125616 in the month 

of February, 2014 in his account while his site was closed and final reading was 5576 units.  After 

that he has not used any electricity which is in the record of respondent.  The consumer is ready to 

pay Rs.193525/-.  The consumer stated that he is ready to pay the bill of units at the time of PDCO.  

The consumer requested the Forum to remove sundry charges of Rs.125616/- which was placed in 

the bill of February, 2014.  The consumer also stated that his site has been again started and he 

deposited all the bills and requested to overhaul his account and adjust his average charges.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of the case.

   

To-day, the proceedings held at Sirsa on 22/05/2015.  The consumer as 
well as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.1274 dated 19/05/2015, stating 
therein that the meter of the consumer was burnt since long time from 10/2011 
whereas bills were issued to the consumer only for MMC. 

Moreover, internal audit party vide half margin for the period 09/2012 to 
02/2013 i.e. for 6 months charged amount as per Sales Instruction No. 19/2010 
& Sales Circular No. 04/2011.  Now bills were issued to the consumer as D 
code and a sum of Rs.125616/- charged to the consumer account vide SC&AR 
No. 33/115R. 

The connected load of tower is 15 KW and supply was used for 24 
hours. So, there is no deficiency to waive off the half margin raised by internal 
audit party. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied 

by the appellant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum decides 
that the amount charged by the respondent SDO is in order and the consumer 
is also satisfied.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

  

 May, 2015. 

 

 

(M.M.Gupta)               (Satish Malik)  
   Member                     Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-989/2014 
       Date of Institution: 29.12.2014 
       Date of Hearing: 
23.01.2015,20.02.2015, 
              
25.03.2015,24.04.2015 
               &19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Lt. Col. Gaje Singh (Retd.), H.No. 1472, Sector-

13, Bhiwani regarding metering & billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of  Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO of S/U Sub-
Divn. No. 1, DHBVN, Bhiwani. 

  

 Lt. Col. Gaje Singh (Retd.), H.No. 1472, Sector-13,  Bhiwani has got an electricity connection 

A/C No. HB1D-0226-A under SDO, S/U Sub-Division No.1, DHBVN, Bhiwani, hence this Forum has 

jurisdiction to hear the complaint. 

ORDER 

http://www.dhbvn.com/�
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 The complainant has filed the complaint, stating therein that he has lodged complaint to 

respondent SDO at Bhiwani vide his letter No. 15252/GS/Personal dated 29/09/2014 and a reminder 

was sent vide No. 15252/GS/Personal dated 18/10/2014 but two months have passed but no action 

has been taken in his above quoted letters.  The respondent issued first bill of Rs.14614/- and second 

bill of Rs.12675/-.  The consumer requested the Hon’ble Forum to direct the authority concerned to 

have the meter checked/verified at the earliest. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/01/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 23/01/2015, the consumer was not present 
but the respondent SDO was present.  The respondent SDO submitted reply through Nodal 
Officer/CGRF ,DHBVN, vide his office memo No. 2497 dated 22/01/2015, stating therein that a 
complaint of the consumer was received in his office on dated 29/09/2014 regarding excess 
reading of electricity.  The meter of the consumer was checked by the concerned JE-in-charge 
and found reading 33652 and meter working is OK.  The consumer has sanctioned load of 7 
KW at his premises.  The consumption of the consumer raised during 7/14, 9/14 & 11/14 due to 
no power cuts of the supply and is almost same till now.  Hence, the account of the consumer 
could not be adjusted as billed on correct reading/consumption.   

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date due to non-presence 
of the consumer. 

During the proceedings held at Bhiwani on 20/02/2015, the consumer as well as 
respondent SDO was present.  The consumer requested to install the check meter to verify the 
accuracy of the existing meter. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to accept the requisite fees for 
installing the check meter and check meter may be installed within 2 days and the outcome of 
the checked may be intimated to the Forum on or before the next date of hearing. 

During the proceedings held at Bhiwani on 25/03/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted the check meter report in which the 
consumption of reading in both the meters is the same with a negligible difference of 1 unit i.e. 
it is 226 Kwh in the old meter and 225 Kwh in the check meter. 



 

 
     -:  2  :- 
 However, consumer is not satisfied. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to get the meter checked from M&T Lab in the 
presence of the consumer and put up report to the Forum on or before the next date of 
hearing.  The case was adjourned for next date.   

During the proceedings held at Bhiwani on 24/04/2015, the consumer was not present 
but the representative of respondent SDO was present.  The representative of the SDO stated 
that the meter of the consumer has been sent to M&T Lab for testing and the report is awaited. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum adjourned the case for next date due to non-receipt of M&T lab 
report and non-presence of consumer. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The consumer is not present 
but the representative of respondent SDO is present.  On the previous hearing, the respondent 
SDO was directed to produce M&T lab report to the Forum.  However, the SDO vide his office 
memo No.981 dated 14/05/2015 intimated that the meter of the consumer could not be checked 
from M&T lab, Dadri due to non presence of the consumer. 

The Forum finds that the consumer is not showing sincerity in pursuing of his case.  
He had requested the Forum to direct the authority concerned to have his meter 
checked/verified at the earliest.  On his request, the Forum directed the respondent SDO to get 
the accuracy of meter checked by installing a check meter.  The accuracy of the meter was 
checked by the respondent SDO after installing check meter and negligible difference of 1 unit 
was noticed between the reading of the consumer meter and that of check meter.  The 
consumer was not satisfied with this result. 

The Forum, therefore, directed the respondent SDO to get the meter checked from M&T 
lab in the presence of the consumer.  However, due to non presence of the consumer, even the 
M&T lab report could not be obtained by the respondent SDO.  The consumer has been given 
two opportunities to present himself at the time of testing of his meter from M&T lab but he 
absented himself. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum concludes that the meter installed at the premises of the 
consumer is correct and the amount charged by the respondent SDO is chargeable.  The 
Forum disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

 
 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman            Member            Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1054/2015 
       Date of Institution: 23.02.2015 
       Date of Hearing: 
25.03.2015,24.04.2015 
               & 19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Murti Devi, 2781/13, New Housing Board, 

Sector-13, Bhiwani regarding disconnection and reconnection of power supply. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO of S/U Sub-
Divn. No1, DHBVN, Bhiwani. 
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 Smt. Murti Devi, H.No. 2781/13, New Housing Board, Sector-13, Bhiwani has got an 

electricity connection A/C No. HB1D-0508/DS under SDO, S/U Sub-Division No.1, DHBVN, Bhiwani, 

hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that she has got a domestic 

connection bearing A/C No.HB1D-0508 which was disconnected by the respondent in 2005 on 

defaulting amount.  She stated that she does not know when her energy meter was removed by the 

respondent.  She has not used electricity after disconnection while the respondent has been issuing 

bills on average basis.  After removal of meter, the respondent shows new reading zero in the bill.  

She visited the respondent office so many times but nobody corrected her bill.  She stated that she 

has no electricity connection at her house and all pending dues informed by the respondent are for 

the post disconnection period and she cannot be asked to deposit amount for electricity consumption 

while she has not used electricity. She requested the Forum to correct her wrong bill and release her 

connection.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 25/03/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 25/03/2015, the consumer as well as 
respondent SDO was present.  The reply of the SDO is awaited. However, during hearing, it 
was brought to the notice of the Forum that the consumer had filed a suit in civil court, 
Bhiwani but subsequently out of court settlement was made.  The consumer stated that her 
connection has not been restored despite payment of the settled amount by her.  It was stated 
by the SDO that defaulting amount of about Rs.3 lacs is pending. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to release new connection to the consumer 
after observing the formalities and issue bill for current consumption till the final decision of 
the Forum.  He is further directed to submit complete reply of the case in detail before the next 
date of hearing.   The case was adjourned for next date. 

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 772 dated 23/04/2015, stating therein that:- 

1. It is true that there was a connection in the name of Smt. Murti Devi bearing meter A/C 
No. HB-11-508 and the bills were regularly paid by her till 09/2000.  But the bill of the 
consumer were billed on average basis since 11/2000 to 11/2001.  The meter was 
defective which was replaced during 01/2002 and the consumer paid an amount of 
Rs.5280/- on dated 21/11/2011. 

2. After replacing the old meter, the bills of the consumer were billed on actual reading 
recorded by the Meter Reader, the account of the consumer was overhauled on the 
basis of new meter reading recorded and an amount of Rs.1474/- Rs.6454/- were 
adjusted on account of average billing during the month of 01/2003 & 05/2003 
respectively. 

 
 
 
 

-:  2 :- 
3. Since, the time of replacement of new meter, the consumer did not make any payment 

till 09/2004 as the bill was billed on actual meter reading.  The supply of the consumer 
was temporarily disconnected on defaulting amount of Rs.21959/- vide PDCO No. 



10/2528 dated 26/06/2004 on FR 2807, but the advice of PDCO was not sent to the 
billing section and the consumer account was not closed. 

4. Later on assurance by the consumer for making the payment, the supply was again 
restored but the consumer did not make any payment and the bills were billed on 
actual meter reading till 11/2005.  After that the meter got defective and the bills were 
billed on average basis from 01/2006 to 09/2012. 

5. In the meantime, the consumer neither represented his office nor made any complaint 
regarding bills/electricity problems.  Then the consumer represented his office on 
08/06/2012 submitting an application that the meter no. HB-1D-508 has been stolen 
from the site by some un-known person and requested to restore the supply and also 
approached the police station to lodge an FIR.  The FIR No. 698/2012 dated 11/06/2012 
was lodged by P.S.Bhiwani, Civil Line regarding theft of meter No. HB-1D-508 and on 
behalf of which the supply was restored vide SJO No. 57/38 dated 11/06/2012 by 
providing new meter, the supply of the consumer was disconnected on dated 
03/03/2013 vide PDCO No. 30/97 on FR-2200 due to non-payment of energy bills. 

6. Then a checking was carried by the Nigam team on dated 15/06/2013 and Smt. Murti 
Devi was found indulged in theft of electricity vide LL-1 No. 15/26 and an amount of 
Rs.33840/- as Nigam loss and Rs.12000/- as compounding was imposed.  Later on, the 
consumer approached in Civil Court against the assessment and the court ordered to 
pay Rs.12000/- as compounding which was paid vide BA-16 No. 332/691 dated 
27/01/2014 and the case was under consideration in the Civil Court.  Now, the 
consumer has settled the case in our of court settlement scheme launched by Nigam 
and has paid Rs.20050/- vide BA-16 No. 398/543 dated 05/01/2015. 
Now, it is pertinent to mention here that the consumer is making false statement 

stating that her meter was removed during 2005.  Whereas the consumer herself approached 
his office as well as Police Station claiming regarding theft of meter on 08/06/2012, which 
clearly shows that the meter was installed at her premises till 06/2012.  The consumer never 
intends to make payment of electricity used after 11/2001 i.e. almost for 12 years before 
disconnection of her supply.  The accounts of the consumer could be overhauled for the 
period billed on average basis and new connection could be given after making the 
payment/dues of the Nigam. 

The consumer stated that the orders of the Forum on the previous date i.e. the 
connection of the premises and recovery of current bill charges have not been complied by 
the respondent.  The representative of SDO stated that the copy of order of the Forum has not 
been received.  



 

 
 
    -:  3  :- 
The representative of the Nodal Officer was directed to provide a copy of proceedings 

of the previous date to the consumer which was done by him then and there. 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent to comply with the order issued on the 
previous date.  The case was adjourned for next date. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The consumer as well as 
representative of respondent SDO is present.  The consumer stated that her connection has 
been released and meter installed.  She stated that she has deposited Rs.20050/- on 05/01/2015 
under out of court settlement scheme.  Since her connection has been released and meter 
installed, she is satisfied and wants the case to be closed. 

The representative of the SDO stated that the amount of out of court settlement i.e. 
Rs.20050/- deposited by the consumer vide BA-16 No. 398/543 dated 05/01/2015 pertains to the 
amount chargeable from her on account of LL-1 No. 15/26 of 15/06/2013 amounting to 
Rs.33840/- and Rs.12000/- as compounding charges against which she had filed a case in the 
Civil Court at Bhiwani and the amount of electricity dues outstanding prior to that date is 
recoverable from her. 

The Forum deliberated the issue with reference to the application of the petitioner and 
reply of the SDO.   The consumer in her application has stated that after disconnection of her 
premises in 2005, she has not consumed electricity and the amount intimated by the SDO 
pertains to post disconnection period.  The perusal of ledger copy of A/C No. HB-1D-0508 
supplied by the SDO indicates that from 11/2005 to 03/2009 i.e. for about three and a half years, 
the old reading as well as new reading has been shown as 3562 units.  In the month of 05/2009, 
old reading has been shown as 3562 units and the new reading as 3606 units.  From 07/2009 to 
09/2012 i.e. for about three years and three months, the old reading has been shown as 3606 
units and new reading nil.  From 11/2012 to 05/2013, some old reading has been shown but 
there is no new reading in these months.  This pattern of the consumption proves the 
applicant’s point that her connection was disconnected prior to November, 2005 and she has 
not consumed electricity from November, 2005 to May, 2013.  This is further corroborated by 
the reply of the SDO who has admitted that connection of the consumer was disconnected 
vide PDCO No. 10/2528 dated 26/06/2004 on defaulting amount of Rs.21959/- but the advice of 
the PDCO was not sent to the billing section and the consumer account was not closed.  
Therefore, the Forum comes to the conclusion that though the PDCO was physically effected, 
there was only failure to make entry in the account due to which the consumer has been 
issued several bills on average basis.  The Forum does not appreciate this state of affairs on 
the part of the respondent. 



 

 
    -:  4  :- 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO not to charge any amount for this 
period.  The SDO is entitled to charge Rs.21959/- which was outstanding against the consumer 
at the time of effecting PDCO vide No.10/2528 dated 26/06/2004.  The SDO is entitled to recover 
this amount without any surcharge.  The Forum disposed off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

 
 
 

 (R.V.Bari)       (M.M.Gupta)    (Satish 
Malik) 

 Chairman          Member                  
Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1060/2015 
       Date of Institution: 04.03.2015 
       Date of Hearing: 
25.03.2015,24.04.2015 
               & 19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mukesh Kumar, M/s Shakti Industries, Mall 

Godown Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Charkhi Dadri. 

  

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 Sh. Mukesh Kumar, Prop. of M/s Shakti Industries, Mall Godown Road, Charkhi 

Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. CT-41-0010 (LT 

Industries) under SDO/Op. City Sub-Division, DHBVN,Charkhi Dadri, hence this Forum has 

jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he received a notice 

from the respondent vide his office memo No. 2134 dated 09/02/2015 regarding charging of 

Rs.342269/- on the behest of audit which is quite vague and un-reasoned.  On enquiry from 

respondent office, he was told that this amount is to be debited to his account for extension 

of load.  He also stated that his load has not exceeded in the year 2013-14 rather it 

exceeded in the year 2012 due to technical fault.  Audit departments of respondent office 

charged penalty amounting to Rs.1,91,985/- for the year 2012-13.  Aggrieved with this, he 

filed a case with CGRF.  The Hon’ble CGRF ordered for the withdrawal of this amount vide 

order dated 21/08/2014.  The problem has risen because his office did not follow the 

departmental instruction and maximum demand indicator was not re-settled to zero, 

otherwise there is no excess and MDI stood at 68.6 KW up to 1/2014, so no penalty on this 

account is chargeable.  

 He further stated that he applied for extension of his load on dated 06/02/2014 and 

deposited Rs.99750/- as service connection charges.  He got the work done under Self 

Execution Scheme.  So, the amount deposited on account of service connection charges 

may also be refunded.  The consumer applied for the extension of load vide A&A No. 

46402/LS on dated 06/02/2014.  As  per rules of Nigam, his load should have been 

considered extended after one month as per SMI No. 1.11(2)  but there was inordinate delay 

on the part of Nigam and he has been burdened with un-necessary payment of penalty in 

the month of 3/2014, 4/2014 and 5/2014 which may also be refunded. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 25/03/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 25/03/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2680 dated 24/03/2015, stating 
therein that the connection of the consumer has already been disconnected in the 
month of 6/2014 and Rs.1,14,871/- outstanding against the consumer.  The MDI in 2014 
found 78.440 KW whereas the sanction load of the consumer is 49.200 KW and the 
MDI penalty charged as per Nigam’s instructions.  The service connection charges 
also are not refundable as per Nigam’s instructions.  Moreover, the consumer has not 
mentioned any detail such as period of excess charging etc. 

 
     -:  2  :- 
The consumer stated that the reply submitted by the SDO is irrelevant to the 

issue of the application. 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the SDO to submit the 
detailed  reply as per the application of the consumer and to get the data of the meter 



down loaded from the meter reading agency i.e. SANDS for the period during which 
the MDI charges was charged in 2012-13 and 2013-14.  The consumer is advised to 
pursue his case of service connection charges on LT connection to HT connection 
separately so that this issue can be decided accordingly.  The case was adjourned for 
next date. 

During the proceedings held at Bhiwani on 24/04/2015, the consumer 
representative as well as respondent SDO was present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
2886 dated 24/04/2015, stating therein that as per Forum’s proceedings held on 
25/03/2015, copy of ledger prepared from Feb., 2014 to March, 2015 with all details and 
Rs.40524/- refunded to the consumer because the consumer submitted bill of material 
under self execution scheme.  Data of the meter collected from M/s SANDS but there 
are no proper record in this data and he has further written to SANDS to submit the 
data relating to MDI.  

The SDO stated that the data of meter down loaded from meter reading agency 
for the period during the MDI charges charged i.e. 2012-13 and 2013-14 have been 
received from the meter reading agency but this data does not indicate the MDI of any 
month.  He stated that further request has been made to M/s SANDS to supply the 
data of MDI pertaining to this period i.e. 2012-13 & 2013-14.  He requested for next 
date by which he will produce data of MDI.  Request granted. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date on the request of the respondent SDO. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO vide his memo No. 4091 
dated 18/05/2015 intimated that the MDI data has not been received from M/s SANDS 
despite repeated telephonic message to the firm.  He verbally stated that he will 
produce the data on the next date of hearing. 

The consumer contended that penalty for exceeding MDI could be charged 
only when at the time of previous reading of MDI it was set to zero.  He produced to 
the Forum a copy of S/C No. D-40/2001 clause 2 of which states that in case, the 
maximum load as recorded by the LT electronic meter exceeds the sanctioned load of 
the consumer, penalty for excess  
 
     -:  3  :- 
unauthorized load recorded by these meters shall be charged as per provision of S/C 
No. D-18/2001 for one month only as LT Industrial meter readings are taken every 
month. 
 The respondent SDO agreed with the statement of the consumer.  In view of 
the averment made by the consumer, the same accepted by the SDO and records 
produced to the Forum, the Forum is of the opinion that penalty for exceeding MDI 
cannot be charged from the consumer without following due process i.e. re-setting 
the MDI to zero at every time when MDI reading is taken. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
refund the amount of penalty charged from the consumer on this account from 
01/04/2013 to the date of conversion of connection to HT category.  So far as, the 
refund of service connection charges is concerned, the Forum is of the opinion that 
where the respondent Nigam has not incurred any expenditure in releasing 
connection to the consumer, it is not entitled to recover service connection charges 
from the consumer.  The Forum, therefore, directs the respondent SDO to refund the 
amount of service connection charges recovered from the consumer.  The Forum 
disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

 

(R.V.Bari)       (M.M.Gupta)    (Satish Malik) 



Chairman          Member                  Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1069/2015 
       Date of Institution: 11.03.2015 
       Date of Hearing: 
25.03.2015,24.04.2015 
               & 19.05.2015 
       Date of Order: 19.05.2015. 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

In the matter of complaint of Sh. Tara Chand, Champapuri, Rohtak Road, 

Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petition       

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Charkhi Dadri. 
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 Sh. Tara Chand, Campapuri, Rohtak Road, Charkhi Dadri, Distt., Bhiwani has got an 

electricity connection bearing A/C No. CP31-0009 under SDO/Op. City Sub-Division, DHBVN, Charkhi 

Dadri, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that connected load of his unit is 

19.43 KW.  But for the last few months, he is not running his unit and only light load is used.  But in 

the months of 6/2014 to onwards, he has received inflated bills to the tune of lacs of rupees.  On 

enquiry, he has been told that his load has exceeded  220.32 KW.  The  Transformer from which he is 

getting supply is that of 100 KVA and besides his connection many other connections are getting 

supply from this T/F.  So, it  is technically not feasible to put such a heavy load on this T/F.  His load 

had always been below 20 KW.  The abnormal exceeded demand/load is result of any fault of the 

meter or it’s  erratic  behaviour.  The consumer requested to correct his bills as per his actual 

consumption and for the sanctioned load of 19.43KW.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 25/03/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 25/03/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2678 dated 24/03/2015, stating therein that the 
MDI penalty of the consumer of Rs.1,01,518/- has already been refunded to the consumer vide 
sundry item No. 37/130 dated 12/03/2015. 

The consumer submitted that the MDI portion of the meter was erratic and only one 
month MDI charges has been refunded. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case the Forum finds that  as the installed capacity of T/F is 100KVA and 
keeping in view  the capacity of the distribution T/F the cable on  his  system cannot take up 
the load of 220.32 KW.  Also there is no facility to check the correctness of the MDI.  So,  the 
meter may be sent to the M&T Lab/manufacturer to analyse the cause of abnormality  in  MDI.  
The consumer will deposit current bill charges till the final decision of the case and supply 
may not be disconnected.  The case was adjourned for next date. 

During the proceedings held at Bhiwani on 24/04/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.2887 dated 24/04/2015, stating therein that as 
per Hon’ble Forum order/proceedings held on 25/03/2015, meter sent to M&P Lab, Charkhi 
Dadri to analyse the cause of abnormality in MDI. 

The consumer stated that the SDO has earlier refunded a sum of Rs.101518/- and the 
amount again charged is also refundable on the same grounds.   



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to present the M&T Lab report on the next date 
of hearing.  The case was adjourned for next date.  

To-day, the proceedings held at Bhiwani on 19/05/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO presented to the Forum a copy of 
M&T lab report vide his memo No. 4089 dated 18/05/2015.  The report states that the meter is 
working within permissible limit.. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and on the basis of discussion held and 
the record produced by both the parties, the Forum is of the opinion that for a meter installed 
for sanctioned load of 20 KW and a  T/F of 100 KVA capacity, it is not possible for the meter to 
record consumption of 220.32 KW.  The Forum is of the opinion that this may be because of 
sudden jump in the meter or due to any defect in the T/F.  The Forum, therefore, concludes 
that the amount on this account is not chargeable and directs the respondent SDO to refund 
the amount with surcharge recovered if any and not to charge the amount if remaining un-
charged and case is closed.   The Forum disposed off the petition without any cost on either 
side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

  
 

 (R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
 Chairman          Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1094/2015 
       Date of Institution: 01.04.2015 
       Date of Hearing: 
24.04.2015&19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Vijay Singh S/o Sh. Sube Singh, V&P.O. 

Atela Naya, Tehsil, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Atela Kalan. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO/Op. City 
Sub-Divn., DHBVN, Atela Kalan. 
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 Sh. Vijay Singh S/o Sh. Sube Singh, V&P.O. Atela Naya, Tehsil, Charkhi Dadri, Distt., 

Bhiwani has got an electricity connection bearing A/C No. B36 Old A/C No. ANLS-1, INHT-0011 under 

SDO/Op. City Sub-Division, DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the 

complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that the local audit has changed tariff 

from HT category to NDS category which is wrong being the connection released before 3 years ago 

in HT industrial category and bill paid regularly.  But now the Nigam is issuing bills on NDS tariff and 

requested for charging on HT industrial tariff.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 24/04/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.445 dated 15/04/2015, stating therein that the consumer applied for 
new connection under HT (industrial) category with the applied load 100 KW vide application 
No. 13794 LS dated 21/09/2012, the connection of the applicant has been released under HT 
industrial category after completion of all Nigam formality vide SCO No. 93/987 dated 
02/01/2013.  After releasing the connection, the consumer paid his billing amount regularly.   
On dated 31/01/2014, the Nigam audit team visited his office for checking the office record.  
During this audit it has been observed the audit party that above said account is used for milk 
chilling plant so connection is under NDS code.  The difference of tariff has been charged 
under half margin No. 16/120 dated 31/01/2014.  After this, the consumer approached to his 
office regarding his tariff code.  His office sent his representation to the higher authority to set 
right his grievance. The copy of respondent reply is also handed over to the consumer. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The consumer as well as 
representative of respondent SDO is present.  The consumer reiterated that he had applied 
connection under HT Industry category which has been released by the department after 
checking all aspects and observing the documents minutely. The consumer contended that 
had he been using electricity for only milk chilling plant, his connection could have fallen in 
NDS category.  However, the consumer contended that not only the job of milk chilling plant  
is done but production of  Ghee, Dhahee, butter etc. is also being done.  The contention  of the 
consumer is also corroborated by SE/Op. Circle, Bhiwani memo No. 13/B-5C dated 24/06/2014 
which was written by him to the Chief Auditor, DHBVN, Hisar intimating that the connection of 
the consumer comes under the Industrial category instead of NDS category as per S/C 
No.29/2013.  He further stated that the audit party framed wrong half margin and recommended 
to drop the same.       

Placing reliance on the A&A Form, other connected record like test report, service 
connection order and SE/Op. Circle, Bhiwani memo referred above, the Forum is of the opinion 
that the connection of the consumer falls under HT Industry category instead of NDS category.  



 

 
     -:  2  :- 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to raise bills on the tariff applicable 
in HT Industry category.  The Forum disposed off the petition without any cost on either side 
and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

  
 
 

 
 (R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
 Chairman          Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1104/2015 
       Date of Institution: 21.04.2015 
       Date of Hearing: 
24.04.2015&19.05.2015 
       Date of Order: 19.05.2015 
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ramavtar S/o Sh. Mashudi Lal, V&P.O. 

Badhra, Tehsil & Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN, Badhra. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. Sub-Divn., DHBVN, 
Badhra. 
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 Sh. Ramavtar S/o Sh. Mashudi Lal, V&P.O. Badhra, Tehsil & Distt., Bhiwani has applied for 

AP  tube well electricity connection vide receipt No. 22040 dated 31/12/2012 under SDO/Op. Sub-

Division, DHBVN, Badhra, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he deposited the security of 

Rs.48602/- for AP tube well electricity supply vide receipt No. 22040 dated 31/12/2012 but the 

respondent has not released his tube well connection even after expiry of more than two years.  After 

six months, he has made an application under RTI.  The respondent Nigam told him that he is a 

defaulter of Rs.61693/- of A/C No. MB-SP-109 of Atta Chakki.  The respondent stated that after 

depositing of defaulting amount his tube well connection will be released.  But the consumer stated 

that in May, 1995, a bill of Rs.1206/- has been deposited by him and PDCO was done and meter and 

cable has been removed by the respondent Nigam.  The consumer visited the respondent office, the 

respondent told him that all the records are burnt in Kadma Kand.  The consumer stated that there is 

no record from June, 1996 to February, 1999 and during the period bills are issued on average basis.  

The consumer requested the Forum to release his tube well connection immediately. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 24/04/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 24/04/2015, the consumer as well as 
respondent SDO was present.  The reply of the SDO was awaited. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the SDO to submit proper reply on or before the next 
date of hearing.  Further he is directed to release the tube well connection of the consumer 
immediately.  The issue of defaulting amount will be decided by the Forum in due course. 

To-day, the proceedings held at Bhiwani on 19/05/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.1388-89 dated 27/04/2015, stating therein that 
the consumer applied for tube well connection on 31/12/2012 and Rs.1750/- deposited as 
security.  After that the consumer deposited Rs.50833/- on dated 05/02/2013 towards T/F cost 
and service connection charges.  The service connection charges @ 1.5%.  The connection of 
the consumer was not released as an Atta Chakki connection was found in his name which 
was disconnected on defaulting amount of Rs.61693/-.  The SDO stated that as per ledger 
record, there is no unit consumed from Aug., 1995 to January, 2000 and all the bills raised are 
towards monthly minimum charges.  The connection of the consumer was disconnected on 
27/01/2000 vide PDCO No. 43/5939 as per record in the ledger.  The JE stated that he has not 
found meter and cable at the site.  The record of the period prior to Aug., 1995 is not available 
as the all records had burnt in Kadma Kand. 

After perusal of record as well as detail of ledger supplied by the respondent SDO, the 
Forum finds that from Aug., 1995 to July, 1996, the old reading as well as new reading has 
been shown as 3159 units.  Record from Aug., 1996 to Feb., 1999 is not available.  From March, 
1999 to Feb., 2000, the old reading has been shown as 3159 units and in the new reading, the 
premises has been shown as locked. 
      -:  2  :- 

 In view of above data, the Forum is of the opinion that the consumer’s averment that he had 

got his Atta Chakki connection disconnected in May, 1995 is right.  This is also corroborated by the 

JE’s statement that cable and meter does not exist at the site.  The Forum also finds that in case of 

defaulting amount and amount outstanding against the consumer, the respondent should have made 

all out efforts to recover the amount from the consumer to save the Nigam from loss.  But not even a 

single correspondence has been produced to the Forum vide which the consumer has been asked to 

deposit the amount.   



After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the consumer’s premises were 
disconnected in May, 1995 and cable, meter etc. removed from the site but entry of this was 
not made in the record of the respondent.  The Forum finds that it is not just to recover 
amount from the consumer for the consumption of electricity which he has not actually 
consumed.  The Forum, therefore, directed the respondent SDO to release the new tube well 
connection of the consumer by waiving off Rs.61693/- as he could not produce any authentic 
record in this regard and case is closed.  The Forum disposed off the petition without any cost 
on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 19th

 

 May, 2015. 

 
 (R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
Chairman          Member            Member 
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      Case No. DH/CGRF-1076/2015 
      Date of Institution: 24.03.2015 
         Date of Hearing:  30.03.2015,29.04.2015 
          & 29.05.2015 
          Date of Order: 29.05.2015 
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indust Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Maruti 

Sub-Division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2. SDO//Op. Maruti S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Representative of Nodal Officer, 

CGRF, DHBVN, Hisar 
2.Representative of Maruti Sub-Divn., 
DHBVN, Gurgaon 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong 

MF since 03/2014 and the bill is not prepared as per Nigam instruction due to following reasons:- 

 Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0070 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

1. Meter CT’s was changed on 28/02/2014 with new MF 6 as per M&P report dated 

28/02/2014. 

2. After 28/02/2014, all bills raised by DHBVN with wrong MF. 

3. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to 

wrong MF on dated 09/12/2014. 

4. Due to wrong MF, wrong MDI charge was imposed in his bill. 

5. This wrong recorded MDI need to be reset. 

The consumer requested to resolve the issue and provide correct bill  and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the 

case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 767 dated 30/03/2015, stating therein that the MF 

rectified as per MT No. 72/657 dated 28/02/2014 as MFX6 and bill correction vide SC&AR No. 

440/59-R amounting to Rs.436821/- is adjusted in consumer account. 

 The copy of reply of respondent SDO was handed over to the consumer for study and 

arguments. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 
 During the proceedings held at Gurgaon on 29/04/2015, the representative of consumer as 

well as representative of respondent SDO was present.  The consumer submitted replication stating 

therein that as per the reply of the SDO of dated 30/03/2015 an amount of Rs.4,36,821/- has been 

adjusted in his bill, but actual adjusted amount was Rs.2,33,199/- and the same was again debited in 

his account in November, 2014.  The consumer requested to make fresh sundry till the last wrong 

bill issued, to apply correct MF and to issue correct bill in future.  



 

    -:  2  :- 

 The representative of the respondent SDO was not able to offer his comments against 

rejoinder. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the SDO to remain 
personally present on the next date of hearing along with reply of the replication and 
case was adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/05/2015.  The consumer as well 
as representative of respondent SDO is present.   The respondent SDO in response to 
the replication of the consumer submitted on previous date, intimated vide memo No. 
396 dated 28/05/2015 that the bill of the consumer has been corrected vide SC&AR 
No.440/59R and adjusted Rs.43682/- and Rs.196200/- adjusted vide SC&AR No. 65/66R 
up to 12027 reading.   

The consumer stated in writing that he is satisfied with the reply and wants the 
case to be closed. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as the 
grievance of the consumer has been redressed.  The Forum disposed off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 May, 2015. 

 
 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
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      Case No. DH/CGRF-1077/2015 
      Date of Institution: 24.03.2015 
        Date of Hearing:  30.03.2015,29.04.2015 
         &29.05.2015 
      Date of Order: 29.05.2015 
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Indust Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Maruti 

Sub-Division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2. SDO//Op. New Palam Vihar S/Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Representative of Nodal Officer, 

CGRF, DHBVN, Hisar 
2.SDO of New Palam Vihar  Sub-Divn., 
DHBVN, Gurgaon 
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Proceedings held on 29/04/2015 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, M/s Indus Tower Ltd., Building 

No. 10B, 9th

 The complainant has filed the complaint, stating therein that he is receiving bill with wrong 

MF since 08/2013 and the bill is not prepared as per Nigam instruction due to following reasons: 

 Floor, DLF Cyber City, Gurgaon has got electricity connection bearing A/C No. MT01-

0001 under SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

1. CT meter installed in month of Oct., 2011 as per consumption data with 10 MF.  

2. Meter CT’s was changed on 18/12/2012 with new MF 6 as per M&P report No. 85/580 dated 

18/12/2012. 

3. After 18/12/2012, all bills raised by DHBVN with wrong MF. 

4. He has filed a complaint to resolve the MF issue & refund the extra amount paid due to 

wrong MF on date 17/07/2014. 

5. Due to wrong MF, wrong MDI charge was imposed in his bill. 

6. This wrong recorded MDI need to be reset. 

7. Due to wrong MF, high consumption is recorded and as a result when FSA rate was 

recovered with sundry then wrong sundry was charged due to wrong consumption. 

8. A credit of Rs.512937/- given in the month of July, 2014 which was reflected in his October 

month bill, but credit pending for the bill which was received after Aug, 2014 to till date. 

The consumer requested to resolve the issue and provide correct bill and refund the extra 

amount paid with interest due to wrong MF as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/03/2015 at Gurgaon for hearing of the 

case. 

 During the proceedings held at Gurgaon on 30/03/2015, the consumer as well as 

representative of respondent SDO was present.  The reply of respondent SDO was awaited. 

 After going through the case file, the information/documents supplied by the appellant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing in 

the case, the Forum decided to adjourn the case for next date due to non-receipt of reply of SDO. 



 

     -:  2  :- 

 During the proceedings held at Gurgaon on 29/04/2015, the consumer representative as 

well as representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1021 dated 29/04/2015, stating therein that billing 

of the consumer corrected vide SC&AR No. 483/59R and adjusted Rs.5,12,937/- up to 18479 reading.  

Now the area has been  transferred to newly created Sub-Division, New Palam Vihar and all data 

regarding billing has been transferred to New Palam Vihar Sub-Division.  So, the respondent 

requested to transfer the case in New Palam Vihar Sub-Division for further necessary action. 

 The consumer submitted replication stating that his account No. MT01-0001 has been 

transferred from G-24 to G-12 (New Palam Vihar Sub Division) as per bill received from DHBVN.  He 

has received bill of Rs.5230710/- of 686160 units on provisional basis due to C1 code (MCO non-

compliance).  He was issued wrong bill on C1 code from 12/2014.  The consumer requested the 

Forum to consider his replication with his petition and provide him correct reading based bill. 

 Further, the consumer submitted that as per reply of SDO, a sum of Rs.5,12,937/- has been 

adjusted.  But all bills generated after Aug., 2014 are with wrong MF.  Credit of wrong MF after Aug., 

2014 is pending and MDI resetting is to be checked. 

 The representative of the respondent SDO could not reply to these issues. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the SDO that he will 
issue the correct bill to the consumer and attend the Forum personally on the next 
date of hearing to apprise the Forum about the action taken by him.  The respondent 
SDO was directed not to disconnect the connection of the consumer until the case is 
decided by the Forum.  The consumer is also directed to see the SDO personally and 
get the correct bill from the SDO and deposit the amount accordingly.  The case was 
adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/05/2015.  The consumer as well 
as respondent SDO is present.  The SDO/Op., New Palam Vihar Sub-Division, DHBVN, 
Gurgaon (administrative control shifted from Maruti Sub-division, Gurgaon) submitted 
his supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo 
No.316 dated 29/05/2015, intimating that the bill of the consumer has been rectified 
vide SC&AR No. 5/1R/GD-66 and Rs.6357686/- adjusted up to 3817 reading.  The 
advice of the reading correction and amount adjustment has been up-dated in the 
system.  The SDO also produced to the Forum a copy of bill No. 29382063 dated 
12/05/2015 in support of his reply.  



 
    -:  3  :- 
The consumer vide his letter dated 29/05/2015 expressed his satisfaction and 

requested the Forum to close the case. 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, in view of the reply of the SDO and 
satisfaction of the consumer, the Forum decides to close the case as the grievance of 
the consumer has been redressed.  The Forum disposed off the petition without any 
cost on either side and case is closed.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 May, 2015. 

 
 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
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___________________________________________________________ 
       Case No. DH/CGRF-1047/2015 
       Date of Institution: 19.02.2015 
      Date of Hearing:  10.03.2015,10.04.2015, 
               08.05.2015&08.06.2015 
       Date of Order: 08.06.2015 
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Dhananjay Kumar 

Mishra S/o Sh. Shyam Bihari Mishra, of M/s Birla Tata AT&T, B-33, IDC, Gurgaon (M/s 

Indust Tower Ltd., Building No. 10, 9th

 

 Floor, DLF Cyber City, Distt., Gurgaon (Palwal S/U 

Sub-division) regarding billing problem/Non-compliance of HERC orders.  

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO, S/U S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar.
  

 2.Representative of S/U Sub-Divn., 
DHBVN, Palwal. 
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ORDER 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, of M/s Birla Tata AT&T, B-33, IDC, 

Gurgaon (M/s Indus Tower Ltd., Building No. 10, 9th

 The complainant has filed the complaint, stating therein that he deposited security amount 

as per DHBVN Norms at the time of release of connection.  The security amount is revised by DHBVN 

as per consumption pattern and charged in bill as ACD charges.  The Hon’ble HERC regularly supplied 

electricity supply code to DHBVN & UHBVN.  According to such an electricity supply code Regulation 

No. 29/2014 and Sales Circular No. D-17/2014 of DHBVN dated 18/04/2014 instruction No. 4.15.5 

clearly says as under: 

 Floor, DLF Cyber City, Distt., Gurgaon (Palwal S/U 

Sub-division) has got an electricity connection bearing A/C Nos. GG21-5697 (F-42) & GG21-5934 (F-

42) under  SDO, S/U Sub-Division, DHBVN, Palwal, hence this Forum has jurisdiction to hear the 

complaint. 

4.15.5 Interest on Security Deposit: 

 “The licensee shall pay interest to the consumer at the Bank rate or more as specified by the 

Commission payable annually on the consumer’s security deposit.  The interest accrued during the 

year shall be adjusted in the consumer’s bill for the first billing cycle of the ensuing financial year.  

The Bank rate shall be calculated by taking average of the Bank rate as on first day and last day of 

the financial year for which the interest has to be paid”. 

 The consumer filed complaint related to this issue to SDO & XEN.  But still he has not 

received any positive reply or interest amount in any account.  The consumer has not received any 

interest amount since his connection released by DHBVN or date of Security deposited in DHBVN 

and requested to provide the interest amount of his security deposit as per HERC instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 10/03/2015 at Palwal for hearing of the case. 

 During the proceedings held at Palwal on 10/03/2015, the consumer was present but the 

respondent SDO was not present.  Reply of the respondent SDO was awaited. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date.  SDO was directed to 
attend the Forum personally along with his reply on the next date of hearing. 



 
     -:  2  :- 
During the proceedings held at Palwal on 10/04/2015, the consumer was not 

present but the respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 598 dated 10/03/2015, stating 
therein that the connections stated by the consumer in his petition have been 
permanently disconnected in the month of 07/2010 and 11/2010 as per office record.  
As per Sales Circular No. D-17/2014, the interest on ACD is to be adjusted in the 
running account numbers. As both the accounts have been closed permanently; the 
interest on ACD cannot be credited in these accounts.  However, the consumer may 
be asked to give other account numbers in which interest of ACD can be given. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum directs the consumer that he will intimate other two account 
numbers existing in the concerned sub-division and SDO will credit interest in 
concerned account numbers in accordance with the existing instructions of the 
Nigam.  The case was adjourned for next date. 

During the proceedings held at Palwal on 08/05/2015, the consumer was not 
present but the respondent SDO was present.  The SDO submitted supplementary 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1093 dated 
07/05/2015, stating therein that the interest up to date on ACD of Rs.(-)6525/- of 
account No. GG21-5934 has been credited in his new A/C No. GG21-6853 vide SC&AR 
No. 19/7/R-137.  In the energy bill for the month of June, 2015 in othger case of A/C 
No. GG21-5697, Rs.7110/- has been credited in A/C No. GG21-6852 as per consumer 
request vide SC&AR No. 20/7/R-137.  The adjustment of ACD amount will be done of 
both PDCO connections after submitting the separate request along with original ACD 
receipt. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decides to adjourn the case for next date due to non-presence 
of consumer. 

To-day, proceedings held at Palwal on 08/06/2015.  The consumer is not 
present but representative Sh. Davender Singh, CA of respondent SDO is present.  
The representative of the SDO informed that the interest on security deposited has 
been credited to the account of the consumer and his grievance has been redressed. 



 
    -:  3  :-  
 Keeping in view of reply of the SDO on the previous date as well as 

submission to-day and non presence of the consumer, the Forum finds that the 
grievance of the consumer has been redressed and decides to close the case. The 
case is, therefore,  closed from the Forum without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 8th

 

 June, 2015. 

 
(R.V. Bari)    (M.M. Gupta)    (Satish Malik)   
Chairman       Member        Member  
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       Case No. DH/CGRF-1075/2015 
       Date of Institution: 17.03.2015 
      Date of Hearing:10.04.2015,08.05.2015 
             &08.06.2015 
       Date of Order: 08.06.2015 
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
  

In the matter of complaint of In the matter of complaint of Sh. Anil Kumar, M/s Jai 

Baba Lal Dass Kisan Sewa Kendra, Garhi Road, Hodel, Distt., Palwal regarding release of 

new electricity connection (NDS).  

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , -DHBVN, Palwal. 
2.SDO/Op.  S/Division, DHBVN, Hodel. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar.
  

 2.SDO of Sub-Divn., DHBVN, Hodel. 
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ORDER 

 Sh. Anil Kumar, M/s Jai Baba Lal Dass Kisan Sewa Kendra, Garhi Road, Hodel, Distt., Palwal 

has applied for new NDS electricity connection bearing receipt No. 269/10317 dated 19/01/2015 

under  SDO/Op. Sub-Division, DHBVN, Hodal, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the complaint, stating therein that he had applied for an electric 

connection of capacity 7.5 KW NDS category in the name of Jai Baba Lal Dass Kisan Sewa Kendra, 

Garhi Road Hodel.  He deposited Rs.8000/- ACD charges + Rs.6000/- service connection charges + 

Rs.3438/- other various charges on 19/01/2015 vide receipt No. 269/10317.  As per CC of DHBVN, 

Hodal his site falls under the limits of M.C., Hodal.  He also obtained CLU permission from Haryana 

Government and Nigam’s HT Line infront of his site. When after few days, the connection was not 

installed in his premises, he contacted the DHBVN Hodal Office where the JE concerned told him 

verbally that he has to deposit the full estimate cost of Rs.1,40,000/-.  After that he contacted the 

SDO, Hodal, who told him that he would write a letter for approval of connection to XEN, Palwal. He 

contacted the XEN, Palwal on 16/02/2015 who gave him a copy of letter written to SDO, Hodal by his 

office.  He was surprised when he read this letter.  The XEN, Palwal wrote to SDO, Hodal to recover 

the full estimate cost from him under the Sales Circular No. D-12/2014 and condition nos. 4.2.3 & 

4.2.4 of T&C of supply. As per the Electricity Supply Code Regulation No. 29/2014, Clause 4.2.3 for 

individual consumer where supply is given from feeding substation with special line this clause is 

applicable.  This clause is not applicable on him because he is not taking supply through special line 

from feeding sub-station.  As per Clause No. 4.2.4 “In case of a new connection, the consumer shall 

bear service connection charges, i.e. the cost of extension of service line from the distrubition 

main to the point of supply”.  He deposited the service connection charges as prescribed by the 

Nigam.  But he did not understand why the XEN, Palwal is demanding the full estimate cost when the 

Sales Circular No. D-12/2014, 4.2.3 & 4.2.4 of T&C of DHBVN do not say to deposit full estimate cost.  

He personally contacted the XEN, Palwal but he did not agree with him.  He also met SE, Palwal 

personally but of no result. The consumer requested to release his NDS connection.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 10/04/2015 at Palwal for hearing of the case. 



 

 

    -:  2  :- 

 During the proceedings held at Palwal on 10/04/2015, the consumer as well as XEN, Palwal 

& respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. Spl-1 dated 10/04/2015, stating therein that Sh. Anil Kumar resident of Hodal 

applied for a new non-domestic connection under his office i.e. SDO/Op. Sub-division, DHBVN, Hodal 

vide A&A No. 8464/NDS dated 19/01/2015 in the name of firm M/s Jai Baba Lal Dass Kisan Sewa 

Kendra, Garhi Road, Hodal with applied load of 7.5 KW.   The firm deposited the amount of ACD + 

Meter Cost + Service connection charges + Meter installatkon fee + A&A fee + Cost of MCB and 

processing charges = Rs.8000+1940+6000+200+10+1128+160 = Rs.17438/-respectively vide BA16 

No. 269/10317 dated 19/01/2015.  The case file of the consumer was given to area In-charge Sh. 

Sanjay Kumar, JE for verification of site and preparation of detailed estimate.  In between, the 

consumer made a complaint before the office of XEN/Op. Division, DHBVN, Palwal on dated 

22/01/2015 and the same was forwarded to his office on dated 23/01/2015 by XEN office for reply.  

He replied vide his office memo No. 103 dated 27/01/2015.  It is also mentioned that complainant 

did not take interest to release his connection under self execution schme or tatkal scheme. 

 On dated 30/01/2015, the consumer visited his office and gave a representation that supply 

be given to him from urban feeder.  As per request of the complainant, the clarification in this 

matter was forwarded to the XEN/Op. Division, DHBVN, Palwal vide his office memo No. 112 dated 

30/01/2015.  The XEN/Op. Palwal clarified the matter below noted vide his office memo No. 2380 

dated 13/02/2015 “Go through the sales circular No. D-12/2014, 4.2.3. & 4.2.4 issued by 

CE/Commercial, DHBVN, Hisar vide his office memo No. Ch-12/SE/C-R/16/279/2005/F-9 dated 

12/02/201.  It is clear cut instruction of the Nigam that consumer will bear the full cost of estimate 

from distribution main to point of supply as per sales circular No. D-12/2014, and T&C No. 4.2.3 & 

4.2.4.  The consumer may be advised on his level if the consumer is ready to bear the full cost of 

estimate then necessary action may be taken”. 

As per above direction/clarification, the complainant was informed accordingly vide his 

office memo No. Ch-19/8464 NDS dated 14/02/2015 with c.c. to the XEN, Palwal and also 

accordingly deposit estimate has been framed amounting to Rs.1,23,125/- and the same was 

submitted to XEN, Palwal for early sanction being competent authority vide his office memo No. 273 

dated 17/03/2015. But the XEN, Palwal returned the same with the remarks that release of new 

connection, estimate should be sanctioned under DOP No.2 which falls under his office competency 

i.e. amounting to Rs.2 Lacs and further advised that estimate be prepared as per labour rate not as a 

purely deposit estimate.  Hence, the estimate has again been prepared as  

 

     -:  3  :- 



labour rate amounting to Rs.1,17,112/- and the same was sanctioned vide estimate No. HSD-

240/2014-15.  The demand notice has been issued to the consumer on dated 30/03/2015.  The 

consumer deposited the cost of estimate Rs.1,17,112/- vide BA16 No. 237/11792 dated 30/03/2015.  

The SCO has been issued for release of connection vide SCO No. 28/753 dated 31/03/2015 and the 

requirement of material submitted to the XEN, Palwal vide his office memo No. 381 dated 

01/04/2015.  As and when the required material is received from divisional store, the connection will 

be released immediately. 

 The SDO verbally stated that some of the material has been received and has been sent to 

site of erection.  The consumer protested that all the money deposited by him has not been utilized 

in the purchase of material till date and he is entitled to get back the cost of material which has not 

been used.  The XEN, Palwal agreed that the cost of material remaining un-used will be returned to 

the consumer. 

After going through the case file, the information/documents supplied by the 
appellant as well as respondent on the date of hearing and discussion held during the 
course of hearing in the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Palwal on 08/05/2015, the consumer as well as 
respondent SDO was present.  The consumer submitted rejoinder stating that he has 
deposited all the amount required by SDO i.e. Rs.1,17,112/-.  He stated that in 
reference to the connection to be released by him, the SDO, Hodel has sent him a 
copy of order of XEN/Op. Palwal in which he had intimated that the consumer has to 
deposit the cost to be incurred from the distribution main to the point of supply.  He 
stated that his connection has been released but from distribution main to the point of 
supply only cable of 20 meters length and a pole has been installed by the respondent 
and requested that the SDO/Op., Hodal may be directed to refund his amount which 
remained unutilized. 

The SDO/Op. S/Divn., Hodal vide his memo No. Spl-1 dated 08/05/2015 
intimated that NDS connection of the consumer has been released on 18/04/2015 vide 
SCO No. 28/758 dated 31/03/2015.  The supply of the premises has been provided after 
erection of HT line and pole mounting sub-station as per passed estimate vide No. 
HSD-240/2014-15 except fuse units and G.O.Switch.  The SDO intimated that as and 
when G.O.Switch and fuse units system are received from the departmental store, the 
same will be installed on the system immediately. 

During the course of discussion, the consumer drew attention of the Forum 
towards regulation 4.2.1 of HERC Notification dated 08/01/2014 regulation No. 
HERC/29/2014 which provides that the licensee is responsible for ensuring that its 
distribution system is upgraded, extended and strengthened to meet the demand for 
electricity in its area of supply including the growth of such demand. 



 
 
   -:  4  :- 
The SDO on the other hand drew  attention of the Forum towards regulation 

4.2.3 which provides that the cost of extention of distribution main and its 
upgradation up to the point of supply for meeting the demand of a consumer whether 
new or existing and any strengthening/augmentation/upgradation in the system 
starting from the feeding sub-station for giving supply to that consumer shall be 
payable by the consumer or any collective body of such consumers as per the 
regulation framed by the commission under section-46 of the Act.   The SDO stated 
that the existing system in the area cannot take further load and for that purpose HT 
line had to be erected along with pole mounting sub-station.  He stated that material 
has been utilized as per detail given in the estimate except fuse units and G.O.Switch 
which shall be installed after their receipt from the departmental store.  He further 
stated that nothing is refundable to the consumer. 

After going through the case file, the information/documents supplied by the 
appellant and respondent on the date of hearing and discussion held during the 
course of hearing in the case, the Forum directs the respondent SDO to produce 
(original) and supply to the Forum, attested copy of the Form-IV and relevant 
measurement book on or before the next date of hearing i.e. 05/06/2015. 

To-day, the proceedings held at Palwal on 08/06/2015.  The consumer as well 
as respondent SDO is present.  As directed on the previous date, the SDO produced 
to the Forum attested copy of Form-IV and electrical measurement book through 
Nodal officer/CGRF vide memo No. nil dated nil. 

The Forum is of the opinon that case of the consumer is covered under 
regulation 4.2.3 of HERC notification dated 08/01/2014 which states that the cost of 
extention of distribution main and its upgradation up to the point of supply for 
meeting the demand of a consumer whether new or existing and any 
strengthening/augmentation/upgradation in the system starting from the feeding sub-
station for giving supply to that consumer shall be payable by the consumer or any 
collective body of such consumers as per the regulation framed by the commission 
under section-46 of the Act.   However, the Forum is further of the opinion that the 
cost of items remaining un-utilized on the work should be refunded to the consumer, 
being his natural right. 

A perusal of the estimate framed by the SDO and its comparision with the 
electrical measurement book supplied by him reveals that the following materials 
valuing Rs.19312/- is refundable to the consumer after taking into consideration, the 
reply of the SDO that LT fuse unit and GO switch will be installed later after their 
receipt from the departmental store. 



 
    -:  5  :- 

1. M.S.stay set 8’ long with X plate = 3 Nos. @ Rs.734/-  = Rs.2202-00 
2. Stay wire 7/8 SWG 30 Kgs. @ 62.09    = Rs.1862-70 
3. 11KV LA with clamp 3 No. @ 420/-    = Rs.1260-00 
4. Earthing rods 3 Nos. @ 328/-     = Rs. 984-00 
5. Catenary wire 35 Kgs. @ 63.40     = Rs.2394-00 
6. GSL 8 SWG 10 Kgs. @ 58.60     = Rs. 586-00 
7. MS T/F Platform set comp. 1 No. @ 3130/-   = Rs.3130-00 
8. M.S.Flat 50x6mm2 25 Kgs. @ 45.885    = Rs.1147.13 
9. MS Nuts & Bolts off size 25 Kgs. @ 60/-    = Rs. 900-00 
10.Egg insulator Big size 3 Nos. @ 18/-    = Rs.   54-00 
11.Number plat 3 Nos. @ 66/-     = Rs.  198-00 
12. Danger plate 3 Nos. @ 66/-     = Rs.   198-00 
13. All.thimble off size 28 Nos. @ 19/-    = Rs.  532-00 
Total:         = Rs.15447.83 

Labour charges 10%       = Rs.1545-00 
Overhead charges 15%      = Rs.2317-00 
Grand Total :        = Rs.19309-83 

Say         = Rs.19310-00 

The Forum disposes off the petition with the direction to the respondent that a 
sum of Rs.19312/- (Rupees nineteen thousand three hundred twelve only) be refunded 
to the applicant either through cheque or by way of adjustment in his bill/bills and 
case is closed. The Forum disposes off the petition without any cost on either side 
and case is closed.  

File be consigned to record. 

 Given under our hands on this day of 8th

 

 June, 2015. 

 
   

(R.V. Bari)    (M.M. Gupta)     (Satish Malik) 
Chairman       Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1105/2015 
       Date of Institution: 21.04.2015 
      Date of Hearing:  08.05.2015&08.06.2015 
       Date of Order: 08.06.2015 
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Bhim Singh Rawat S/o 

Sh. Ramji Lal, V&P.O. Manpur, Tehsil & Distt., Palwal regarding shifting of iron pole and 

conductors etc. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Hathin. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar.
  

 2.Representative of Sub-Divn., DHBVN, 
Hathin. 
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 Sh. Bhim Singh Rawat S/o Sh. Ramji Lal, V&P.O. Manpur, Tehsil & Distt., Palwal has got 

electricity connections bearing A/C Nos. NH51-170 & NH-51-228 under SDO/Op. Sub-Division, 

DHBVN, Hathin, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that the respondent had made an 

estimate before 5 years for replacing the iron poles & conductors vide estimate No. PD-98-2009-10.  

The respondent SDO has withdrawn the material and erected poles and conductor has also been 

installed on four nos. poles but the work has not been completed up till now.  The consumer 

requested the Forum to get the work done.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 08/05/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 08/05/2015, the consumer was not 
present but the respondent SDO was present.  The reply of respondent SDO was 
awaited. 

After going through the case file, the information/documents supplied by the 
applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decided to adjourn the case for next date due to non-presence of 
consumer and non receipt of the reply of respondent SDO. 

To-day, the proceedings held at Palwal on 08/06/2015.  The consumer is not 
present but the representative Sh. Ashok Kumar, JE of respondent SDO is present.  
The SDO submitted reply through Nodal Officer/CGRF, vide his office memo No. 1000 
dated 04/06/2015, stating therein that iron poles and conductor have been replaced 
and now there is no any grievance in this complaint.  The representative of the 
respondent SDO stated that he talked to the consumer telephonically and consumer 
informed that he is satisfied. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, in view of the non presence of the consumer and reply of the respondent 
SDO, the Forum decides to close the case.  The Forum disposed off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 8th

 

 June, 2015. 

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 
 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1097/2015 
      Date of Institution: 01.04.2015 

     Date of Hearing: 07.04.2015,05.05.2015 
            & 10.06.2015 
     Date of Order: 10.06.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Atma Ram Bishnoi S/o Sh. Tulsi Ram, H.No. 96, 

Sunder Nagar, Barwala Road, Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.1, DHBVN, Hisar. 

2  SDO/Op. City Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO/Counsel  of Sub Divn., 
DHBVN, Hisar. 
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 ORDER 

 Sh. Atma Ram Bishnoi S/o Sh. Tulsi Ram, H. No.96, Sunder Nagar, Barwala Road, Hisar has got an 

electricity connection bearing A/C No. OH11-SN01-0423 under SDO/Op. City Sub-Division, DHBVN, Hisar, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a domestic connection in 

his father’s name Sh. Atma Ram Bishnoi. He has deposited his energy bill regularly approximately Rs.1700-

1750.  But the respondent had issued bill of Rs.10438/- in the month of 01/2015 for bimonthly period of Nov.-

Dec., 2014.  It shows that meter has jumped and requested for correction of bill on the basis of his previous 

consumption.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 07/04/2015,the consumer as well as 
representative/counsel of respondent SDO was present. The reply of respondent SDO not 
received. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to furnish proper reply and to get 
the meter checked from M&T lab and put up report for perusal of the Forum.  The case was 
adjourned for next date. 

During the proceedings held at Hisar on 05/05/2015, the consumer as well as 
representative/counsel of the respondent SDO was present.  The SDO stated that the reply 
could not be prepared due to change of Software by Tech-Mohendra and requested for next 
date.  Request granted. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
SDO to furnish reply on or before the next date otherwise ex-parte decision will be given by 
the Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as 
respondent SDO/Counsel of the respondent is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1498 dated 05/06/2015, stating therein 
that all the bills in dispute stand strictly issued as per the consumption reading recorded by 
the meter installed at the premises of the petitioner.  However, as desired by the petitioner, the 
meter in question stands referred to the M&T lab for checking the accuracy of the meter and 
the M&T lab vide its report dated 01/05/2015 had shown their inability to get checked the 
accuracy of the meter due to display of the meter found defective. 



 
-:  2  :- 

He prayed that the petition of the petitioner may be dismissed.  
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to overhaul the account of the consumer on 
the basis of reading recorded by the new meter in coming three cycles.  The Forum disposes 
off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 June, 2015. 

 

(R.V. Bari)     (M.M.Gupta)    (Satish Malik)  
Chairman      Member                Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1099/2015 
      Date of Institution: 03.04.2015 

     Date of Hearing: 07.04.2015,05.05.2015 
           & 10.06.2015 
     Date of Order: 10.06.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Inderjeet, R/o Mandi Saniyan, 

Hansi regarding release of new electricity connection(DS). 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. City Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Hansi. 
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ORDER 

 Sh. Om Parkash S/o Sh. Inderjeet, R/O Mandi Saniyan, Hansi has applied for domestic  electricity 

connection bearing App. No. 348338836514/DS under SDO/Op. City Sub-Division, DHBVN, Hansi, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he constructed shed for his 

animals in his agriculture land.  He is a farmer and he wants to take domestic connection for the shed of his 

animals in agriculture land.  He deposited security of Rs.1010/- along with Jamabandi, Intkal and NOC of his 

brothers.  The respondent had written a letter vide No. 4523 dated 21/02/2015, asking him to deposit as 

development charges Rs.25/- per square yard i.e. 20x605 = 12100x25 = Rs.3,25,000/-.  The consumer stated 

that it is agriculture land not the land of Urban or plot area and requested the Forum to release his connection 

because on agriculture land, no development charges are leviable.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/04/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 07/04/2015, the consumer as well as 
representative of respondent SDO was present. The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 38/39 dated 06/04/2015, stating therein that: 

1. The applicant has not applied for agriculture connection rather it is in DS category. 
2. The applicant has submitted a plan of construction which is normally used in 

Municipal Committee while seeking construction approval. 
3. The applicant on one side asks for ignoring development charges and on another hand 

he submits construction plan. 
4. The piece of land at which connection is sought is totally intact i.e. one and has a 

common entry for whole land. 
Hence, in view of above, the notice of depositing the development charges is genuine. 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to appear personally on the next 
date of hearing. The case was adjourned for next date. 

During the proceedings held at Hisar on 05/05/2015, the consumer as well as 
respondent SDO was present.  The SDO stated that at present the consumer has submitted the 
ownership proof with intact land of 20 canals.  If the consumer wants to use the electric supply 
within a limited area for any purpose, he should come with the proper separate registered 
documents of that limited area and apply under proper category. 

The consumer stated that he wants to construct the shed for his animals in his 
agricultural land and on that connection, no development charges are leviable.  He requested 
the Forum to release his domestic connection. 



 
 
    -:  2  :- 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to produce to the Forum the 
instructions of levy of development charges on or before the next date of hearing. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. Spl-1 dated 10/06/2015, stating therein that the connection of the 
consumer has been released. He requested to close the case.   

The consumer also gave in writing that his work has been done, he is satisfied and 
requested for closure of the case. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, in view of the reply of the SDO and satisfaction letter of the consumer, the 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

  

 June, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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      Case No. DH/CGRF-1100/2015 
      Date of Institution: 07.04.2015 

     Date of Hearing: 05.05.2015&10.06.2015 
     Date of Order: 10.06.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT 

Info Service Ltd., Bass, Tehsil, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Mundhal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Mundhal. 
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ORDER 

 Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info Service Ltd., Bass, Tehsil, Hansi, Distt., 

Hisar  has got an  electricity connection bearing A/C No. H34-BS21-3013 under SDO/Op. Sub-Division, DHBVN, 

Mundhal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter installed 

outside on pole but the respondent sub-division issued bill on average basis from the last so many months 

while his energy meter is O.K.  The complainant gave an application for correction of his bill but no action has 

been taken by the respondent up till now.  After that he gave an application under RTI in June, 2014.  On RTI 

application, the respondent overhauled his account and issued bill of Rs.465/-.  The respondent issued next bill 

on dated 28/08/2014 in which Rs.258569/- was shown less and bill for Rs.14634/- was issued which has been 

deposited by him.  The consumer further stated that the respondent issued bill on average basis after 25100 

units and again charged amount of bill dated 28/08/2014.  In March, 2015, the respondent again issued bill of 

Rs.144271/-.  The consumer requested for correction of his bill and overhauling of account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/05/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/05/2015, the consumer as well as 
respondent SDO was present.  The reply of the SDO was not proper. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to submit proper para-wise reply 
of the plaint and submit the same on or before the next date of hearing, otherwise ex-parte 
decision will be given by the Forum.  The Forum further directed the SDO not to disconnect 
the connection of the consumer and current bill be accepted till the final decision of the 
Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 5785 dated 09/06/2015, stating therein that the account of the 
consumer has been overhauled.  The amount of Rs.103000/- has been refunded/adjusted vide 
SC&AR No. 77/124 dated 07/06/2015 in the account of the consumer.  The consumer is 
satisfied as per his consent. He attached the copy of satisfaction letter of consumer with his 
reply. 



    -:  2  :- 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to close the case as per reply received from the 
respondent SDO along with written consent of the consumer that his grievance has been 
redressed.  The Forum disposed off the petition without any cost on either side and case is 
closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 June, 2015. 

 

 

(R.V. Bari)     (M.M.Gupta)    (Satish Malik)  
Chairman      Member                Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1101/2015 
      Date of Institution: 07.04.2015 

     Date of Hearing: 05.05.2015& 10.06.2015 
     Date of Order: 10.06.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT 

Info Service Ltd., Singwah, Tehsil, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Mundhal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn., DHBVN, Mundhal. 
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ORDER 

 Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT Info Service Ltd., Singwah, Tehsil, Hansi, Distt., 

Hisar  has got an  electricity connection bearing A/C No. H34-SG21-0858 under SDO/Op. Sub-Division, DHBVN, 

Mundhal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy bill  always issued by 

the respondent on reading basis but in the month of November, 2013, the respondent issued bill of 

Rs.185628/- by showing display faulty of energy meter for the period from 01/2012 to 07/2013.  But his energy 

meter was O.K. of said period and bills were coming on reading basis.  The consumer represented to the 

respondent regarding wrong billing on which the respondent reduced some amount but in March, 2015, the 

respondent again charged the same amount.  In the month of December, 2014, he received a notice that his 

account has been audited by the audit party and Rs.37234/- again charged.  The consumer requested the 

Forum for correction of his wrong bill and till then the connection may not be disconnected.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/05/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/05/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply which was not appropriate. 

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to submit proper para-wise reply 
of the plaint on or before the next date of hearing, otherwise ex-parte decision will be given by 
the Forum.  The Forum further directed the SDO not to disconnect the connection of the 
consumer and current bill be accepted till the final decision of the Forum. 

To-day, the proceedings held at Hisar on 10/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 5786 dated 09/06/2015, stating therein that the account of the 
consumer has been overhauled.  The amount of Rs.37224/- has been charged due to wrong MF 
charged in the account of the consumer.  The consumer is satisfied as per his consent, a copy 
of consumer’s satisfaction letter was enclosed which says that he is satisfied and wants the 
case to be closed.  

After going through the case file, the information/documents supplied by the appellant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to close the case as per reply received from the 
respondent SDO along with written consent of the consumer that his grievance has been 
redressed.  The Forum disposed off the petition without any cost on either side and case is 
closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 June, 2015. 

 



(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 

 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1109/2015 
      Date of Institution: 21.04.2015 
      Date of Hearing: 15.05.2015&16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ram Avtar S/o Sh. Har Chand, V&P.O. 

Dhani Batora, Tehsil, Narnaul, Distt., Mohindergarh regarding safety. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
  

 

 

 

ORDER 
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mailto:cgrfdhbvn@gmail.com�


 

 Sh. Ram Avtar S/o Sh. Har Chand, V&P.O. Dhani Batora, Tehsil, Narnaul, Distt., Mohindergarh 

has got an electricity connection bearing A/C No. KH53-2101/AP under SDO, S/U Sub-Division, 

DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a tube well 

connection from 25 KVA T/F but no G.O. Switch is installed on the T/F.  The consumer has already 

deposited the cost of G.O. Switch with the respondent.  The consumer requested the Forum to 

install the G.O. Switch on above T/F. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/05/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of respondent SDO 

stated that reply could not be submitted due to non-linking of the receipt and requested for 

more time to submit reply.   Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to furnish reply within a week 

and forward the same to the Nodal Officer/CGRF, DHBVN, Hisar with copy to consumer so 

that proper hearing can be done on the next date of hearing. 

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 8214 dated 16/06/2015, stating therein that consumer 

deposited Rs.14000/- vide BA-16 No.225/28751 dated 22/06/2010 for 2 No. HT spans 

(Rs.7000/- per span) as per Nigam rule and he did not deposit the cost of estimate 

Rs.108913/-.  The SDO verbally assured that GO switch will be installed within 15 days and 

consumer is also agreed for closure of the case. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decided to close the case as per verbal agreement of 

consumer with the direction to SDO that he will install GO switch within 15 days positively 

and send compliance report to this Forum.  The Forum disposed off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

   (M.M.Gupta)        (Satish Malik) 

      Member                      Member 





 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1131/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Naresh Kumar S/o Sh. Dayanand, V&P.O. 

Bhungarka, Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Nangal Choudhary. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/Divn., DHBVN, 

N/Choudhary.  
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ORDER 

 Sh. Naresh Kumar S/o Sh. Dayanand, V&P.O. Bhungarka, Tehsil, Narnaul, Distt., 

Mohindergarh has got an electricity connection bearing A/C No.1730 under SDO/Op. Sub-Division, 

DHBVN, Nangal Choudhary, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his domestic energy bill 

used to be for Rs.250/- to Rs.500/- in the year 2011.  Now his energy bill is coming for Rs.2000/- to 

Rs.4000/-.  He has lodged the complaint with the department but no action has been taken up till 

now.  The consumer requested the Forum for correction of his bill. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.441 dated 15/06/2015, stating therein that the energy bill 

of the consumer has been corrected and notice sent to him for Rs.4233/- which has been 

deposited by him. 

The consumer is satisfied with the reply of respondent SDO and his grievance has 

been redressed. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to close the case as per reply submitted by the 

respondent SDO and consumer is also satisfied that his grievance has been redressed by 

the respondent SDO.    The Forum disposes off the petition without any cost on either side 

and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

(M.M.Gupta)         (Satish Malik) 

    Member                  Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1132/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ram Singh S/o Sh. Simbu Dayal, Mohalla, 

New Sarai, Narnaul, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. Representative of City S/Divn., 

DHBVN, Narnaul.  
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ORDER 

 Sh. Ram Singh S/o Sh. Simbu Dayal, Mohalla, New Sarai, Narnaul, Distt., Mohindergarh has 

got an electricity connection bearing A/C No.6398211111 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had written a 

complaint to CM window whose No. is CMOFF/N/2015/33057 for correction of his energy bill.  He 

visited the respondent office again and again but no solution has been made up till now.  The 

consumer requested the Forum to redress his grievance and take action against delinquent officer. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.656 dated 15/06/2015, stating therein that 

the bill raised to the consumer from 01/2013 to 05/2015, only four bills amounting to 

Rs.1325/-, 1993/-, Rs.1850/- and Rs.1603/- respectively deposited by the consumer.  In the 

bill of consumer for the month of 08/2014 and 10/2014, F code was coming which has been 

corrected.  Now, the bill for the month of 05/2015 of the consumer is Rs.16348/-. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum concludes that after perusal of consumption pattern, it seems 

that from March, 2014 to March, 2015, bills raised on higher side.  The Forum directs the 

respondent SDO to overhaul the account of the consumer after taking into consideration, 

readings recorded for three billing cycles i.e. 05/2015 to 09/2015.  The Forum disposes off 

the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

(M.M.Gupta)         (Satish Malik) 

    Member                  Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1136/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Mukesh S/o Sh. Ramji Lal, V&P.O. Kamania, 

Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Nangal Choudhary. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/Divn., DHBVN, 

N/Choudhary.  
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ORDER 

 Sh. Mukesh S/o Sh. Ramji Lal, V&P.O. Kamania, Tehsil, Narnaul, Distt., Mohindergarh has got 

an electricity connection bearing A/C No. K-1041 under SDO/Op. Sub-Division, DHBVN, Nangal 

Choudhary, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his connection is in the 

name of his Uncle Sh. Tara Chand.  The Flying has raided on 13/03/2015 of said connection and 

found fault whose amount has been deposited in the office of SDO, Nangal Choudhary.  The 

respondent has again issued registry in his name by post while the connection is not in his name.  

The consumer requested the Forum for redressal of the grievance. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.442 dated 15/06/2015, stating therein that the A/C No. 

KKID-1041/DS is running in the name of Sh. Tara Chand S/o Sh. Bulla Ram.  The theft team 

of Nangal Choudhary, DHBVN raided on dated 12/03/2015 on said account whose details 

are given below:- 

 

A/C No. KKID-1041 Sh. Tara Chand S/o LL-1 No.21/1031 Load   A- 

 Paid 

Sh. Bulla Ram of Vill. Kamania  dated 12/03/2015 0.600  C-2000 

 

There is no connection in the name of Sh. Mukesh Kumar S/o Sh. Ramji Lal, so a 

theft case has been made in the name of Sh. Mukesh Kumar of non-consumer whose details 

are given below: 

 

A/C No. Non-consumer Sh. Mukesh Kumar LL-1 No. 22/1031 Load A-9720    Memo 

no.2425 

S/o Sh. Ramji Lal of Vill. Kamania.   Dated 12/03/2015 1.000 C-2000   dt. 

24/03/2015 

 Sh. Tara Chand S/o Sh. Bulla Ram has deposited the amount of Rs.2000/-, 

therefore, no notice of theft of energy has been issued to him.  But Sh. Mukesh Kumar S/o 

Sh. Ramji Lal has not deposited the theft amount, so a registered letter has been issued vide 

memo No. 2425 dated 24/03/2015 to Sh. Mukesh Kumar.  



 

     

     -:  2  :-  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, in view of respondent SDO reply, the Forum decides to dismiss the case 

being theft case because this Forum cannot adjudicate the theft case.    The Forum disposes 

off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

     (M.M.Gupta)                      (Satish Malik) 

        Member                      Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1137/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Inder Singh S/o Sh. Chaina Ram, V&P.O. 

Mandlana, Tehsil, Narnaul, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Inder Singh S/o Sh. Chaina Ram, V&P.O. Mandlana, Tehsil, Narnaul, Distt., Mohindergarh 

has got an electricity connection bearing A/C No. P-938/DS under SDO, S/U Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has an electricity 

connection bearing A/C No. P-938/DS whose energy bill raised by the respondent is wrong and 

requested for correction of his bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 8196 dated 12/06/2015, stating therein that energy bill of 

the consumer has been rectified vide sundry No. 66/170.  The SDO verbally stated that the 

account of the consumer has been overhauled and Rs.1779/- has been adjusted. 

The consumer further stated that he is not in a position to deposit the whole amount 

at one time and requested for installments. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the consumer to make the payment in three equal 

installments and case is closed.  The Forum also directed the SDO to take amount in three 

equal installments along with current bill.  The Forum disposes off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

(M.M.Gupta)         (Satish Malik) 

    Member                  Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1138/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015 
      Date of Order: 16.06.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Bhoop Singh S/o Sh. Budh Ram, Village, 

Hasanpur, P.O. Koriawas, Tehsil, Narnaul, Distt., Mohindergarh regarding 

billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Bhoop Singh S/o Sh. Budh Ram, Village, Hasanpur, P.O. Koriawas, Tehsil, Narnaul, Distt., 

Mohindergarh has got an electricity connection bearing A/C No. J-1574 under SDO, S/U Sub-Division, 

DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter has 

been burnt.  After two days, his meter has been replaced with new meter.  The respondent issued 

bill amounting to Rs.1000/- by showing meter stopped.  After that a respondent official has also 

taken Rs.1000/- and issued bill of Rs.1000/-.  The consumer requested the Forum for correction of 

his bill.   

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 16/06/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. dated 16/06/2015, stating therein that energy bill of the 

consumer has been rectified vide sundry No. 63/307.  The SDO verbally stated that the 

account of the consumer has been overhauled and Rs.276/- has been adjusted. 

The consumer further stated that he is not in a position to deposit the whole amount 

at one time and requested for installments. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the consumer to make the payment in two equal 

installments and case is closed.  The Forum also directed the SDO to take amount in two 

equal installments along with current bill.  The Forum disposes off the petition without any 

cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 June, 2015. 

 

(M.M.Gupta)         (Satish Malik) 

    Member                  Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1091/2015 
       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015 , 12.05.2015& 
                12.06.2015 
       Date of Order: 12.06.2015 
        
        
        
      

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Infratel Ltd., Shiv Colony, Faridabad (M/s Indust Tower Ltd., Building No. 
10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, Tilpat Sub-division) regarding billing 
problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Tilpat Sub-Divn. M.Road, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. TPN4-0023 
(NDS) in the name of M/s Bharti Infratel Ltd. under SDO/Op. Tilpat Sub-Division, DHBVN, Old 
Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. He received high bill in month of May, 2014 with sundry charges Rs.910114/- of 

the period 10/2010 to 4/2014.  

2. An amount of Rs.902849/- again charged of the period 10/2010 to 4/2014 in the 

billing month 10/2014.  

3. Rs.910114/- charged in his account with flat rate Rs.7.30 instead of different tariff 

rate from 10/2010 to 2014 as per DHBVN Circulars. 

The consumer requested to use actual unit rate for charging the period 10/2010 to 2014 
and also adjust the double amount charged of the month 10/2010 to 4/2014. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions so that actual payment can be done and to avoid unnecessary forcing to 
disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1897 dated 10/04/2015, stating therein 
that cross verification of subject cited account was carried out and it was revealed 
that consumer bearing A/C No. TPN4-0023 was billed with taking MF-1, but actual MF 
of the consumer was 10 instead of 1 as per M&P report.  Hence, after getting noticed, 
the same by official, Sh. Sumer Yadav, LDC against LL-1 No. 23/1462 dated 07/04/2014 
charged an amount of Rs.912923/- vide SC&AR No. 20/R-30. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO verbally stated that the 
case of refund of the consumer has been prepared and sent to XEN/Op. Divn., 
DHBVN, Old Faridabad but the same was awaited. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date.  

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative 
of consumer as well as respondent SDO is present. The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2064 dated 11/06/2015, stating 
therein that the consumer account No. TPN4-0023 was billed with taking MF-1 but 
actual MF of the consumer was 10 instead of 1 as per M&P report.  Hence, after 
getting noticed the same by official, Sh. Sumer Yadav, LDC against LL-1 No. 23/1462 
dated 07/04/2014 and charged an amount of Rs.910114/- vide SC&AR No. 58/R-3 
against short units billed of 122163 @ Rs.7.30 per unit and again an amount of 
Rs.912923/- was charged against checking report LL-1 No. 12/2008 dated 31/08/2013 
vide SC&AR No. 30/R-20 and half margin No. 68/87/2013.   

Now after cross verification of above said account’s records, it is revealed that 
an amount of Rs.912923/- has wrongly charged against checking report LL-1 No. 
12/2008 dated 31/08/2013 which is not related with subject cited account vide SC&AR 
No. 30/R-20 might be due to clerical mistake and request for approval to refund this 
charge has been forwarded to XEN/Op. Divn., DHBVN, Greater Faridabad vide his 
memo No. 2067 dated 10/06/2015 again. 
 The consumer has also submitted his written consent that he is satisfied with 
the action of SDO and now he does not want any further argument on this issue and 
requested for closure of the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as written consent submitted by the 
consumer.  The Forum disposed off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 June, 2015. 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1083/2015 
       Date of Institution: 01.04.2015 
           Date of Hearing:15.04.2015,12.05.2015& 
          12.06.2015  
       Date of Order: 12.06.2015 
        
        
         

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Infratel Ltd., KHASPA NO. 47, Agwanpur, S.Vihar, Faridabad (M/s Indust 
Tower Ltd., Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla 
Sub-division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division M.Road, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2. SDO of Tilpat Sub-Divn. M.Road, 
DHBVN, Old Faridabad. 

  
 

 

 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. TPN4-0005 
(NDS) in the name of M/s Bharti Infra under SDO/Op. Tilpat Sub-Division, DHBVN, Old Faridabad, 
hence this Forum has jurisdiction to hear the complaint. 

1. Wrong amount charged in sundry against A/C No. TPN4-0005.  

2. He was issued bill with sundry charges Rs.606530/- of the period 2/2014 to 

09/2014.  On checking it has been observed that excess amount charged in his 

account. Detail is as under:- 
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Sundry No.   Month    Amount charged 

39/R3    2/2014    137917 

75/R-3    8/2014      11318 

2/R-20    9/2014    457925    
  Total    606530  

Period 5/2012 to 8/2014 

Unit to be billed      KWH Billed   KWH Chargeable Amount chargeable 

28146-7403= 20743x10=207430 149525 57905   411125 

Amount charged= 606530/- 

Excess amount charged = 606530-411125= 195405/- 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions after adjusting the excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.1895 dated 10/04/2015, stating therein 
that cross verification of subject cited account carried out and it is revealed that 
consumer bearing A/C No. TPN4-0005 was billed with taking MF-1, but actual MF of 
the consumer was 10 instead of 1 as per M&P report.  Hence, after getting noticed, the 
same by official, Sh. Sumer Yadav, LDC charged an amount of Rs.137917/- vide 
SC&AR No. 39/R-3 for the period of 06/13 to 12/2013 with taking actual MF-10.  
 
 
     -:  2  :- 
 After that an amount of Rs.11318/- again charged vide SC&AR No. 75/R-3 on MDI 
excess i.e. load recorded 28.3 KW instead of S/L 20 KW and an amount of Rs.457295/- 
again charged vide SC&AR No. 2/R-20 against half margin by IAP vide H.M. No. 75/47 
on account of LL-1 No. 06/1462 on finding of wrong MF i.e. MF taken 1 instead of 10 
against short billing of 61382 units.  

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum directs the respondent SDO to appear personally on the next date 
of hearing. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO/representative was present.  The SDO stated 
that his office has already submitted reply on the previous date. 

The consumer stated that he is not satisfied with the reply of respondent SDO 
and will submit his replication on or before the next date of hearing and requested for 
next date. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decided to adjourn the hearing for next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
2067 dated 11/06/2015, which is the same as already submitted vide his memo No. 
1895 dated 10/04/2015 with the addition that after scrutiny of the consumer’s account 
on visit of complainant in the office of respondent on dated 11/06/2015, it is revealed  
that the amount was wrongly charged for 198187 units for the period 05/2012 to 
08/2014 and 09/2014 to 06/2015 instead of actual chargeable units 145532.  Hence, 



total chargeable amount was Rs.928494/- but wrongly charged an amount of 
Rs.1264433/-.  Now an amount of difference which is actually not chargeable and 
wrongly charged of Rs.335938/- is hereby adjusted in consumer account vide SC&AR 
No. R-3/130 and now complainant is agreed with this action taken on his complaint. 
 The consumer has also submitted his written consent that he is satisfied with 
the action of SDO and now he does not want any further argument on this issue and 
requested for closure of the case. 



 

 
     -:  3  :- 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as written consent submitted by the 
consumer.  The Forum disposed off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 June, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1085/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015 ,12.05.2015& 
         12.06.2015 
       Date of Order: 12.06.2015 
        
        
        
       

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Idea Cellular, Tilpat, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th

         
..…Complainant/Petitioner 

 
Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) regarding billing 
problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. Tilpat S/Division M.Road, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that he has received unjustified high 
bill with sundry charges of Rs.473264/- in 02/2014. 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. TPN4-0018 
(NDS) in the name of Ideal Cellular Ltd. under SDO/Op. Tilpat Sub-Division, Mathura Road, DHBVN, 
Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. The detail shows that his account is overhauled from month of 04/2013 to 

01/2014. 

2. To be billed units has been taken wrong because his current unit in 01/2014 is 

8268 with MF-6, but the CA has taken 11078*6= 66468 units which is wrong. 

3. Extra 960 units added in sundry which makes no justification in sundry. 

4. It is requested to provide the actual detail, calculation of these sundry charges & 

correct the billed units in sundry. 

 The consumer requested the Forum to resolve the issue and provide the correct bill and 
refund the extra charged amount as per Nigam’s instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1896 dated 10/04/2015, stating therein 
that cross verification of subject cited account carried out and it is revealed that 
consumer bearing A/C No. TPN4-0018 was billed with taking MF-1, but actual MF of 
the consumer was 6 instead of 1 as per M&P report.  Hence, after getting noticed, the 
same by official, Sh. Sumer Yadav, LDC charged an amount of Rs.473264/- vide 
SC&AR No. 39/R-3 for the period of 03/2013 to 01/2014 with taking actual MF-6. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date.  

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted 
supplementary reply vide his office memo No. 2961 dated 11/05/2015, stating therein 
that the consumer bearing A/C No. TPN4-0018 was billed with taking MF-1, but actual 
MF of the consumer was 10 instead of 1 as per M&P report.  Hence, after getting the  
 
 
 
     -:  2  :- 
same noticed by official, Sh. Sumer Yadav, LDC against LL-I No. 23/1462 dated 7/4/14 
the amount of Rs.910114/- was charged vide SC&AR No. 58/R-3 against short units 
billed of 122163 @ Rs.7.30 per unit and again an amount of Rs.912923/- has been 
charged against checking report LL-1 No. 12/2008 dated 31/08/2013 vide SC&AR No. 
30/R-20 and half margin No. 68/87/2013. 
 Now, after cross verification of said account records, it is revealed that an 
amount of Rs.912923/- has wrongly been charged against checking report LL-1 No. 
12/2008 dated 31/08/2013 which does not relate to the above account vide SC&AR No. 
30/R-20.  It might be due to clerical mistake and request for approval to refund this 
charged amount is being forwarded to XEN/Op. Divn., DHBVN, Greater Faridabad as 
well as XEN/OP. Divn., DHBVN, Old Faridabad.  



The consumer stated that he is not satisfied with the adjustment/reply of the 
respondent SDO and will submit his replication on or before the next date of hearing 
and requested for next date. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to adjourn the hearing for 
next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative of consumer 
as well as respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2065 dated 11/06/2015, stating therein the same 
thing as already submitted vide his memo No. 1896 dated 10/04/2015 with the addition that after 
scrutiny of the consumer’s account on visit of complainant in the office of respondent on dated 
11/06/2015, it is  revealed that the amount has wrongly charged for 66468 units instead of actual 
chargeable units 49608.  Hence, total chargeable amount was Rs.289011/- but wrongly charged an 
amount of Rs.473264/-.  Now an amount of difference which is actually not chargeable and wrongly 
charged of Rs.184253/- is hereby adjusted in consumer account vide SC&AR No. R-3/129 and now 
complainant is agreed with this action taken on his filed complaint. 



 

 
    -:  3  :- 

 The consumer has also submitted his written consent that he is satisfied and 
now he does not want any further argument on this issue and requested for closure of 
the case. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as written consent submitted by the 
consumer.  The Forum disposed off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 June, 2015. 

 
 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1086/2015 

       Date of Institution: 01.04.2015 
         Date of Hearing: 15.04.2015 ,12.05.2015& 
         12.06.2015 
       Date of Order: 12.06.2015 
        
            

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s HUTHISSION ESSAR, TE, Mobile Service Ltd., NR BOHRA Public School, 
Ballabgarh, Faridabad (M/s Indust Tower Ltd., Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, 
Gurgaon) (City-II Sub-division, Ballabgarh) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. City-II S/Division DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1 Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of City-II Sub-Divn. DHBVN, 
Ballabgarh. 

  
 

 

 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. TW21-0027 
(NDS) in the name of M/s HUTHISSION ESSAR, TE, Mobile Service Ltd. under SDO/Op. City-II Sub-
Division, DHBVN, Ballabgarh, hence this Forum has jurisdiction to hear the complaint. 

1. He received high bill in month of Dec-2014 and wrong sundry charges of 

Rs.507472/-. 
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2. He has not received any details of sundry charges which was imposed on this 

connection during this period. 

3. But now he has received a bill of Rs.1045061/- with arrear of Rs.941960/- which 

has no detail and justification to him. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions, so that actual bill payment can be done and to avoid unnecessary forcing to 
disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 273 dated 15/04/2015, stating 
therein that a sum of Rs.507472/- charged on account of difference of Meter Multiplier 
Factor from 3/2014 to 11/2014 against Half Margin No. 08/180 dated 8/12/2014.  It is 
further added that the consumer account for the period 1/2013 to 3/2013 was already 
corrected vide SC&AR No. R59/220 and adjusted Rs.215958/- but billing cell posted 
Rs.15958/- in the month of 5/2013, hence balance amount Rs.2,00,000/- will be 
adjusted in bill for the month of 5/2015. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date. 



 

 
    -:  2  :- 
During the proceedings held at Faridabad on 12/05/2015, the representative’s 

of consumer as well as respondent SDO was present.  
 The consumer stated that he has not received a copy of reply of respondent SDO which was 
given by the SDO on the previous date. The Forum directed the representative of the Nodal Officer 
to provide a copy of SDO reply to the consumer which was provided by him then and there.  

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative 
of consumer as well as respondent SDO is present.   

Since even after receipt of reply of SDO on the previous date, the applicant 
failed to submit his replication, he was asked as to why the case should not be closed 
on the basis of reply of SDO.  The consumer agreed verbally for closure of the case. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case.  The 
Forum disposed off the petition without any cost on either side and case is closed 
from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 June, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1088/2015 
       Date of Institution: 01.04.2015 
     Date of Hearing:  15.04.2015, 12.05.2015 & 
                 12.06.2015 
       Date of Order: 12.06.2015. 
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  
 Present:- 

Sh. R.V.Bari, Chairman 
   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Televentures, A-PUR DAIRY, Faridabad (M/s Indust Tower Ltd., Building 
No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-division) 
regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 

  

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10,Tower B, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. 
MRTW-0028 (NDS) in the name of  Bharti Televentureunder SDO/Op. Sub-Division Mathura Road, 
Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. He has an electricity connection bearing A/C No. MRTW-0028 with DHBVN.  

2. Through sundries, DHBVN office refunded amount of wrong billing for the period 

3/2013 to 11/2013, but on checking, it has been found that less amount was 

refunded in his account against this period.  
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 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions, so that actual bill payment can be done and avoid unnecessary forcing to 
disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 
appellant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date with the direction to 
respondent to furnish reply by the next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No.3905 dated 12/05/2015, stating 
therein that the consumer bill has already been corrected by his office and admissible 
amount of refund has been given to the consumer and Rs.197359/- wrongly charged 
vide SC&AR No. 134/R-28 has been refunded by his office in 08/2014. 

The consumer stated that he is not satisfied with the reply of respondent SDO 
and will submit his replication on or before the next date of hearing and requested for 
next date. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to adjourn the hearing for 
next date. 

To-day, the proceedings held at Faridabad on 12/06/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4059 dated 12/06/2015, stating 
therein that the account of the consumer has been overhauled from 03/2013 to 
11/2013 on the basis of FR and as per actual consumption refunded amount 
Rs.692485/- credit to consumer account in the next energy bill for 07/2015 vide 
SC&AR No. 183/R-46. 

The consumer has also submitted his written consent that he is satisfied and 
does not want any further argument on this issue and requested for closure of the 
case. 

After going through the case file, the information/documents supplied by the 
appellant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as written consent submitted by the 
consumer.  The Forum disposed off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 June, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1114/2015 
       Date of Institution: 28.04.2015 
      Date of Hearing: 19.05.2015& 23.06.2015 
       Date of Order: 23.06.2015 
        
        
           
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Sanju W/o Sh. Sunil Kumar, Hanuman 

Gate, Balmiki Basti, Near Dr. Dayanand, Bhiwani regarding new domestic 

connection. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. City S/Division, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Bhiwani. 
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 Smt. Sanju W/o Sh. Sunil Kumar, Hanuman Gate, Balmiki Basti, Near Dr. Dayanand, 

Bhiwani has applied for electricity connection under SDO/Op. City Sub-Division, DHBVN, 

Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that she had deposited file 

with the respondent Nigam for installation of meter  but Lineman Sh. Bijender Singh has 

came to her house, he told her that she is defaulter, so her connection cannot be released. 

At her house, no meter  was installed earlier but the Lineman asked her to give Rs.500/- and  

her meter will be  passed.  She visited the respondent office again and again but no action 

has been taken by the department.  She requested the Forum to order for installation of   

electric meter at her premises and take action against the Lineman. 

The complaint was forwarded to the Nodal Of-ficer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the consumer is not present 

but the respondent SDO was present.  The SDO intimated that the connection of the 

consumer has been released.  The SDO stated that he could not prepare reply due to late 

receipt of complaint and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date as per request of respondent SDO. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer is not 
present but respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1073 dated 22/05/2015, stating therein 
that the complainant applied for new connection vide application No. 37946 dated 
29/04/2015 and meter installed in the premises of the complainant on 07/05/2015 
bearing Meter A/C No. AA-1D-2861.  The allegations made by the complainant are 
baseless and for away from the truth.  The complainant made the complaint to 
pressurize the office for early verification purposes only.  The official was also 
enquired by him and nothing found as alleged by the complainant.  The complainant 
also made a representation to withdraw the complaint filed by her. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, keeping in view the reply of the SDO as well 
as written satisfaction letter of the plaintiff, the Forum decides to close the case, since 
the grievance of the consumer has been redressed.  The Forum disposes off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1116/2015 
       Date of Institution: 07.05.2015 
      Date of Hearing: 19.05.2015&23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina 

Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Ch.Dadri. 
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 Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina Road, Charkhi Dadri, Distt., Bhiwani has got an 

electricity connection bearing A/C No. B32-CRHT-8 under SDO/Op. City Sub-Division, DHBVN, 

Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein the respondent had added 

Rs.357218/- in the month of April, 2015 on account of sundry charges.  The respondent has not 

informed and given any notice about additional charges which is a mandatory requirement of law.   

Besides above, a sum of Rs.299515/- has been debited on account of MDI penalty.  His 

contact demand is 300 KVA and he always runs his load much below the sanctioned one.  This 

increase is definitely due to any defect in the MDI portion of the meter.  The consumer requested to 

get the working of meter checked and to get the temper data/load survey analyzed to ascertain the 

actual cause of abnormal MDI.  The consumer requested the Forum to get the facts investigated and 

withdraw the excess amount debited to his account.  He added that to avoid any inconvenience, he 

has deposited the total amount of bill and requested that  the excess amount may be got adjusted in 

his next electricity bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 4088 dated 18/05/2015, stating therein that Sh. 
Sunil Kumar has mentioned that Rs.357218/- debited in his account in the bill April, 2015, but 
in actual this amount was credited to the consumer instead of debited against peak load 
charges in the month of 11/2013 which was pointed out by the audit party and on consumer 
request account was scrutinized and error found in this bill  corrected and credited 
Rs.357218/- to the consumer. 

Rs.299515/- charged against exceeded MDI which is correct because CD of the 
consumer is 300 KVA and MDI found 318 which is already mentioned in the bill along with both 
entries i.e. debited and credited. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted supplementary reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 229 dated 19/06/2015, stating 
therein the same things as already stated in earlier reply submitted vide his memo No. 4088 
dated 18/05/2015 with the addition that Rs.272456/- was charged in the bill of April, 2015 vide 
which Rs.266456/- refunded vide SC&AR No. 87/130 dated 19/06/2015 and balance Rs.6000/- is 
rightly chargeable which was charged against difference of rate of fix charges for the month of 
04/2013 as per Sales Circular No. D-11/2013. 

The consumer requested that his meter may be got checked from the manufacturing 
firm for which he will deposit the necessary charges. The SDO agreed to this. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum concludes that genuine grievances of the consumer have been 
redressed.  So far as the testing of meter from the manufacturer (for manufacturing defect) is 
concerned, the Forum need not give any direction on this issue.  Since both the parties agree 
upon this, further action may be taken by the respondent as deemed fit/as per Nigam’s 
instructions.  Case is closed from the Forum. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1117/2015 
       Date of Institution: 11.05.2015 
      Date of Hearing: 19.05.2015& 23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Subhash Chand Jain S/o Sh. Hari Dass, M/s 

Rubber Power Industries (P) Ltd., Ghikara Road, Charkhi Dadri, Distt., Bhiwani 

regarding refund/adjustment of service connection charges. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Ch.Dadri. 

  

 Sh. Subhash Chand Jain S/o Sh. Hari Dass, M/s Rubber Power Industries (P) Ltd., Ghikara 

Road, Charkhi Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. B32-GRNT-6 

ORDER 
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under SDO/Op. City Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear 

the complaint. 

 The complainant has filed the complaint, stating therein he deposited Rs.356250/- on account 

of service connection charges but his connection got released under Self Execution Scheme, so the 

amount of service connection charges are to be refunded.  The consumer requested the Forum  to 

get the  service connection charges refunded from the respondent Nigam. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 4090 dated 18/05/2015, stating therein that the 
connection of the consumer was released under self execution scheme.  The consumer 
submitted bill of material for Rs.47315/- which has been refunded to the consumer vide SC&AR 
No. 67/130 dated 14/05/2015. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of 
consumer as well as respondent SDO is present.  The representative of consumer produced to 
the Forum Sales Instruction No. 2/2009 dated 23/04/2009 vide which fixed Service connection 
charges as laid down under Sales Instruction No. 5.14 (Schedule of tariff for schedule of 
miscellaneous charges) of Sales Manual-2005 (4th

The consumer presented to the Forum the HERC order dated 21/08/2012 clause 4.3 of 
which states that every licensee is authorized to recover from an applicant requiring supply of 
electricity any expenditure that the licensee shall be required to reasonably incur in providing 
any electric line or electric plant in addition to those specified in sub-regulations 4.1 & 4.2 for 
the purpose of giving such supply to the applicant.  Such charges shall be calculated in 
accordance with these regulations and shall be termed as Service Connection Charges.   

 edition) are not to be recovered.  The 
CE/Commercial vide above circular has pointed out that Fixed Service Connection charges are 
still being recovered in addition to expenditure incurred in providing electric line and  electric 
plant under Regulation 4.3 of HERC regulation 12/2005 which amounts to non-compliance of 
Sales instruction No. 42/2006 and Sales circular No. D-37/2008..   

The consumer also produced to the Forum Sales Circular No. D-17/2014 vide which 
HERC notification dated 08/01/2014 was circulated. Clause 4.4.3 (2) (c) of HERC notification 
provides that in case where applicant wants to carry out work at his own cost, he shall carry 
out it through licensed electricity contractor and in such case the Distribution licensee is 
entitled only to 1.5% supervision charges.  



 

    -:  2  :- 
In the instant case, the consumer himself procured the material and equipments.  The 

consumer pleaded that since he has supplied all the material and has got the work done under 
the self execution scheme through electricity contractor and DHBVN has not incurred any 
money on procurement of material and on its line etc. Service Connection charges of 
Rs.356250/- recovered from him must be refunded by the department in view of above 
instructions. 

The respondent SDO produced Instruction No. 1.6 of SMI under which since the fixed 
service connection charges also cover the total cost of the service to be laid for a consumer 
due credit for the cost of material supplied should be given to the applicant from the Fixed 
Service Connection Charges.  It is on the basis of these instructions that SDO has stated in his 
reply that consumer has submitted bill of Rs.47315/- which has been refunded to him vide 
SC&AR No. 67/130 dated 14/05/2015. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that Instruction No. 1.6 (iii) of SMI pertains to a 
case where all expenditure has been incurred by DHBVN except cost of some part of material 
and does not apply to the case where the value of material as well as other expenses have 
been incurred by the consumer himself, the case of consumer is covered under Sales 
Instruction No. 2/2009 which provides that Fixed Service Connection Charges should not be 
recovered in case covered under self execution scheme. 

Under clause 4.4.3(2)(c) of HERC notification where the applicant wants to carry out the 
work on his own cost, the licensee shall charge only supervision charges @ 1.5% of the 
estimated cost of such work as are to be finally handed over to the distribution licensee. 

In view of above notification, the Forum directs the respondent SDO to refund the 
amount got deposited from the consumer on account of Service Connection Charges after 
deducting 1.5% supervision charges and the amount already refunded and case is closed.  The 
Forum disposes off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1126/2015 
       Date of Institution: 18.05.2015 
      Date of Hearing: 19.05.2015&23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Mukesh Devi W/o Sh. Bajrang, V&P.O. 

Kairu, Distt., Bhiwani regarding release of new tube well connection. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Jui. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2. SDO/Op. Sub-Divn., DHBVN, Jui. 
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 Smt. Mukesh Devi W/o Sh. Bajrang, V&P.O. Kairu, Distt., Bhiwani has applied for 

release of new tube well electricity connection vide application No. 17597/AP under 

SDO/Op. Sub-Division, DHBVN, Jui, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that she had deposited 

security of Rs.750/- dated 21/05/2014 for release of new tube well connection.  She had 

deposited Rs.85645/- on dated 12/12/2014 against self execution scheme but her 

connection has not been released up till now.  The respondent has erected the poles with 

conductor but Transformer has not been installed till to-day.  Due to non-providing of tube 

well connection, the crops are going dry.  She visited the respondent office many times but 

of no avail.  The consumer requested the Forum to get the T/F installed and tube well 

connection released. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the representative of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1676 
dated 18/05/2015, stating therein that the consumer adopted the self execution 
scheme.  Thereafter, demand notice issued by his office vide memo No. CC-2 dated 
12/12/2014 as well as compliance was made by the consumer and deposited the 
amount Rs.85645/- vide ref. No. 1928843 dated 12/12/2014 on account of 1.5% 
supervision charges, ACSR & T/F cost. 

The work has been executed by the contractor through M/s Choudhary 
Electrical Dhigawa and work completion certificate has been submitted in his office 
on dated 25/01/2015.  Further the requirement of T/F has been sent by his office to 
XEN, S/U Division, Bhiwani vide memo No. 604 dated 20/02/2015 and after allocation 
of T/F, the said connection will be released by his office.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum finds that since all the formalities 
have been completed and infrastructural work has been done by the contractor, delay 
in releasing connection amounts to carelessness on the part of concerned officer.  
The Forum directed the respondent SDO to install the T/F and release the connection 
of the consumer immediately to avoid any further harassment to the consumer.  
Compliance be reported on or before the next date of hearing. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO stated that the connection 
could not be released because of non-availability of T/F with the department.  



 

        -:  2  :-  
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, in the opinion of the Forum, this is a casual 
approach on the part of the SDO.  The Forum, therefore, directs the SDO to release 
the connection of the consumer within one month time and report the compliance to 
the Forum and case is closed.  The Forum disposed off the petition without any cost 
on either side and case is closed.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
    (R.V.Bari)             (M.M.Gupta)      (Satish Malik) 
    Chairman                Member              Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1127/2015 
       Date of Institution: 18.05.2015 
      Date of Hearing: 19.05.2015&23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. 

Loharu, Tehsil, Loharu, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Loharu. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO/Op. Sub-
Divn., DHBVN, Loharu. 
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 Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. Loharu, Tehsil, Loharu, Distt., Bhiwani 

has got an electricity connection bearing A/C No. G031-0029/NDS under SDO/Op. Sub-

Division, DHBVN, Loharu, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he has taken 3-phase 

connection of above said account no.  He deposited all the energy bills in time but the 

respondent raised bill with arrear on average basis which is wrong.  The consumer 

requested the Forum to get the energy bill corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the consumer as well as 
respondent SDO was present.  The SDO stated that due to late receipt of complaint, 
he could not prepare the reply and requested for next date for submission of reply.  
Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to respondent SDO that he will submit proper reply on or 
before the next date of hearing. 

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well 
as representative of respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2730 dated 19/06/2015, stating 
therein that the consumer is having connection in the name of M/s Saini Repairing 
Workshop at Loharu with connected load of 5.600 KW.  During internal audit, a half 
margin No. 36/41 dated 04/03/2015 for Rs.26204/- was prepared in which it was 
observed by the audit party that the energy meter of the consumer remained defective 
during the period from 01/2013 to 05/2013, hence the consumer has been charged 
taking the base of further six months reading of healthy meter for the period from 
06/2013 to 11/2013.  After that his office reviewed the case on consumer’s verbal 
request and took the base for the period from 01/2014 to 05/2014, thus reducing the 
charged amount from Rs.26204/- to Rs.9251/- and finally the amount of Rs.9251/- was 
charged vide SC&AR No. 64/26/480. 



 

    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, keeping in view the reply of the SDO as well 
as written satisfaction letter of the plaintiff, the Forum decides to close the case, since 
the grievance of the consumer has been redressed. The Forum disposes off the 
petition without any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
 

 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1139/2015 
       Date of Institution: 21.05.2015 
       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mahipal Singh S/o Sh. Man Singh, Dabar 

Colony, Gali No. 15, Tosham By-pass, Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division No.II, DHBVN,Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2. SDO/Op. Sub-Divn. No.II, DHBVN, 
Bhiwani. 
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 Sh. Mahipal Singh S/o Sh. Man Singh, Dabar Colony, Gali No.15, Tosham By-pass, Bhiwani 

has got an electricity connection bearing A/C No. XD1D-2090 under SDO/Op. Sub-Division No.II, 

DHBVN, Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that his faulty meter was replaced 

immediately.  In the month of Nov., 2013, the respondent has issued bill of 960 units.  When he 

visited the respondent office, they asked him to get the meter checked.  After checking of the meter, 

the meter was found in running position.  The respondent told him that his account would be adjusted 

after three billing cycles but no action has been taken by the respondent.  His no bill is pending till the 

end.  The consumer requested the Forum to get his 960 units adjusted on average basis.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.1416 dated 22/06/2015, stating therein that the bill of account No. 
XD1D-2090 was prepared on average basis (960 units) for the month of 11/2013.  Account was 
overhauled by taking consumption of 05/2013 to 09/2013 which comes @ 444 units per bill.  A 
sum of Rs.3364/- was refunded vide SC&AR No. 560/80. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, keeping in view the reply of the SDO and consumer affixing his signature 
on the SDO’s letter that his bill has been corrected and he is satisfied, the Forum disposes off 
the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1140/2015 
       Date of Institution: 21.05.2015 
       Date of Hearing: 23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of The Gram Panchayat Talu, Gram Panchayat, 

Pur, Talu, Siwara, Lohari Jatu & Manthana, Distt., Bhiwani regarding voltage 

problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Bawani Khera. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer / 
CGRF,DHBVN,Hisar  

 2. SDO/Op. Sub-Divn., DHBVN, 
B/Khera. 
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 The Sarpanches, Gram Panchayat Talu, Pur, Talu Siwara, Lohari Jatu & Manthana, 

Distt., Bhiwani have got an electricity connections under SDO/Op. Sub-Division, DHBVN, 

Bawani Khera, hence this Forum has jurisdiction to hear the complaint.  A common and joint 

complaint has been made through Sarpanch, Talu Gram Panchayat having A/C No. TL-1D-

352/DS. 

ORDER 

 The complainant has filed the complaint, stating therein that 33 KV Power House, 

Bawani Khera supplies the electricity to the above referred villages. Now this sub-station has 

been connected with 132KV Sub-station, Hansi while the Hansi sub-station remains 

overloaded due to which the whole Sub-Division has to face power failure frequently.  Due to 

low voltage, their equipments are not working properly.  The consumer requested the Forum 

to get the 33KV Sub-station, Buwani Khera connected to 132KV Sub-station, Badsi. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for 

hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer is not 
present but the respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1863 dated 03/06/2015, stating therein 
that billing load of said account is 2 KW.  It is a single phase connection having 
consumption of 80-90 units per bi-monthly bill, whereas connected load of consumer 
is above 3 KW.  Complainant is a resident of Village Talu which gets supply from 
11KV Pur feeder from 33KV S/Stn., Bawani Khera.  During summer season, on 33KV 
S/Stn. 10200 voltage is available instead of 11000 Voltage.  Talu village is at the 
distance of 13 KM from 33KV S/Stn.  Therefore, supply at tail end reaches only 9400 
voltage being overloaded feeder i.e. 245 ampere load.  Further added that at 33KV 
S/Stn., Bawani Khera there are 2 Nos. T/F installed by the Nigam authority (4 ampere + 
10 ampere).  The supply of 33KV S/Stn. is fed by 132KV S/Stn., Hansi.  During peak 
load hours only 160 ampere load is made available on 33KV site by HVPN whereas 
there is necessity of 180 ampere load.  Hence load shedding has been imposed on 
feeders which is the main reason of resentment among consumers and low voltage 
problem is also occurred during summer season due to overloaded feeders. 

Nigam has already proposed one No. 33KV S/Stn. at village Mandhana to avoid 
the problems of overloading and low voltage in the area.  The respondent has 
requested XEN, City Division, DHBVN, Bhiwani to advise the XEN/Construction for 
completion of 33KV S/Stn., Mandhana to solve the problems of overloading in Talu 
and nearby villages.  It is further added that complainant has demanded that 33KV 
S/Stn. Bawani Khera be connected with 132KV S/Stn. Badsi instead of 132KV S/Stn., 
Hansi which is beyond the jurisdiction of SDO/Op. S/Divn., Bawani Khera as 132KV 
S/Stn. falls under the HVPN authority.  His office has already  
     -:  2  :- 
written to XEN/Op. City Division, DHBVN, Bhiwani to take up the matter with HVPN 
vide memo No. 1634 dated 21/04/2015. 

Now a days Pur Feeder has been bifurcated and village Talu has been fed from 
separate feeder and the voltage of village Talu is in permissible limits.  The consumer 
case is untraceable being very old record. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, keeping in view the reply of the SDO as well 
as written satisfaction letter of the plaintiff, the Forum decides to close the case, since 
the grievance of the consumer has been redressed. The Forum disposes off the 
petition without any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        



 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1147/2015 
       Date of Institution: 28.05.2015 
       Date of Hearing: 23.06.2015 
       Date of Order: 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Hari Ram Mittal, Kothi No. 9-J/51, PGIMS, 

Rohtak (User: Sh. Karam Singh S/o Sh. Ajit Singh), Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO, S/U Sub-
Divn. No.1, DHBVN, Bhiwani. 

  

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 Sh. Hari Ram Mittal, Kothi No. 9-J/51, PGIMS, Rohtak (User: Sh. Karan Singh S/o 

Sh. Ajit Singh), Bhiwani has got an electricity connection bearing A/C No. MB-1D-1547 

under SDO, S/U Sub-Division No.1, DHBVN, Bhiwani, hence this Forum has jurisdiction to 

hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that his meter was burnt on 

09/07/2007 and he deposited the meter cost for replacement of burnt meter inspite of that 

the respondent has not replaced his meter.  The consumer visited the respondent office 4-5 

times for replacement of meter but his meter has been replaced after about 7 years. The 

consumer requested the Forum to get his average bill charges adjusted during 7 years.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for 

hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well 
as representative of respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1305 dated 04/06/2015, stating 
therein that the meter having A/C No. MB-1D-1547 became dead stop during 06/2007.  
The consumer has requested verbally/written application to overhaul the account.  
Therefore, letter was written to XEN/Op. City Division, DHBVN, Bhiwani seeking 
permission to overhaul the account.  The Xen/Op. City Division accorded the 
permission to overhaul the account vide his office memo No. 1806 dated 26/02/2015.  
Thereafter, his office overhauled the account of the consumer vide SC&AR No. 
152/209 dated 16/04/2015 and amount of Rs.16861/- refunded in his account.  But the 
consumer is not satisfied as the adjustment has been made only for six months. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, keeping in view the reply of the SDO as well 
as objection of the plaintiff, the Forum is of the opinion that as per the citizen charter, 
the meter of the consumer should have been installed within 6 months from the date 
of amount deposited by the consumer i.e. up to 8th

The representative of SDO stated that the instructions allow the overhauling of 
account, only up to a period of 6 months. He was asked to produce a copy of 
instruction. Upon this a copy of SMI 4.14 was produced which pertains to provisional 
billing. 

 January, 2008.  But the meter was 
actually installed in October, 2013 i.e. after the expiry of a period of more than five 
years and six months.  During this long period, the consumer was billed on average 
basis for more than Rs.4000/- per billing cycle which according to him, is un-
reasonable.  The consumer says that after the installation of the meter, pattern of 
consumption may be taken as the base and the bill for the period 07/2007 to 10/2013 
be overhauled. 



 

     -:  2  :- 
 After hearing both the parties and discussion held during the process of 
hearing, the Forum thinks it un-reasonable to charge heavy amount from the 
consumer for long period of more than five and a half years and that too when the 
failure to install the meter timely is on the part of the respondent SDO.  The Forum 
agrees with the contention of the consumer and directs the respondent SDO to 
overhaul the account of the consumer from 09/01/2008 to 10/2013 on the basis of 
reading recorded by the new meter (average) from November, 2013 to October, 2014.  
The amount refundable (if any) may be refunded to the consumer by cheque instead 
of by adjusting the amount in his bill and case is closed.  The Forum disposes off the 
petition without any cost on either side and case is closed.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1150/2015 
       Date of Institution: 01.06.2015 
       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sanjay Kumar S/o Sh. Gaja Nand C/o M/s 

Shri Balaji Oil Mill, Chiriya Road, Charkhi Dadri, Distt., Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op.City  S/Division, DHBVN,Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. City Sub-Divn., DHBVN, 
Ch.Dadri. 
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 Sh. Sanjay Kumar S/o Sh. Gaja Nand C/o M/s Shri Balaji Oil Mill, Chiriya Road, Charkhi 

Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. CRHT-12 under SDO/Op. City 

Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that; 

1. In the bill for the month of March, 2015, a sum of Rs.142347/- added on account of MDI 

penalty by showing MDI to be 19605 which is only a clerical mistake.  Again in April, 2015 and 

May, 2015 MDI penalty amounting to Rs.168364/- and Rs.71038/- respectively added which 

is incorrect. 

2. Application for extension of MDI/load submitted on 15/04/2015 but no action taken so far. 

3. Amount unduly charged may be refunded. 

4. Contract Demand/connected load should be treated as extended after expiry of one month 

period i.e. from 15/05/2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.230 dated 19/06/2015, stating therein that 
Rs.142348/- refunded to the consumer vide SC&AR No. 86/130 dated 19/06/2015 which was 
wrongly charged by the computer cell against exceeded MDI i.e. 19605 instead of actual MDI 
(65.35x3 (MF)= 196.05 KVA) as verified from the record against CD 205 KVA.  Rs.168364/- 
charged in the month of April, 2015 and Rs.71038/- charged in the month of May, 2015 is rightly 
chargeable because in these months MDI actually exceeded.  The consumer has represented 
that he has applied for EOL on 15/04/2015 with the remarks that after expiry of one month 
period MDI penalty is not chargeable but as per Nigam’s instruction process time is 71 days as 
per Sales Circular No. D-17/2014 point No. 4.4.7. 

Thus, the following three issues came for decision before the Forum: 
1. Whether penalty of Rs.142347/- imposed upon the consumer in the month of March, 

2015 on account of exceeding of contract demand was chargeable from the consumer. 
2. Whether the amount charged in the month of April, 2015 i.e. Rs.168364/- on account of 

penalty due to exceeding of contract demand is chargeable from the consumer. 
3. Whether a sum of Rs.71038/- charged by the respondent SDO on account of penalty 

due to exceeding of contract demand in the month of May, 2015 is justified. 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum finds that the SDO himself admitted that Rs.142348/- was 
wrongly charged by computer cell and this amount has been refunded to the consumer vide 
SC&AR No. 86/130 dated 19/06/2015.  This, therefore, remains no issue for consideration of 
this Forum.  As regards, charging of penalty in the month of April, 2015, the consumer pleaded 
that in the month of April, 2015 (on 15/04/2015), the consumer deposited Rs.31000/- for 
extension of load of contract demand from 205 KVA to 245 KVA, so the amount charged by the 
respondent is wrong. 



-:  2  :-  

The Forum does not agree with this contention and finds that the amount of Rs.168364/- in 

the month of April, 2015 is chargeable as the contract demand cannot be extended on the date of 

application itself.  

 The consumer showed to the Forum SMI No. 1.11 clause (2) of which states that 
extension of load up to 1000 KW and maximum contract demand of 1000 KVA will be 
sanctioned by the competent authority within a period of one month from the date of 
application of the consumer otherwise the extension of load applied by the consumer will be 
deemed to have been sanctioned and demand notice shall be issued immediately thereafter.  
The SDO was asked to submit his version on this point but he could not reply.   
 The Forum, therefore, is of the opinion that the contention of the consumer is correct 
and clause 4.4.7 of Sales Circular No. D-17/2014 is not applicable in this case.  The SDO 
informed the Forum that the MDI reading was taken on 18/05/2015.  The version of the 
consumer that on 15/05/2015, the contract demand should be deemed to have been extended 
to 245 KVA is correct and the amount of Rs.71038/- charged from the consumer in the month 
of May, 2015 is not justified.  The Forum, therefore, directs the respondent SDO to refund a 
sum of Rs.71038/- to the consumer.  
 The Forum disposes off the petition without any cost on either side and case is closed 
from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1152/2015 
       Date of Institution: 08.06.2015 
       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajesh Kumar S/o Sh. Babu Lal, V&P.O. 

Kairu, Tehsil & Distyt., Bhiwani  regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN,Jui. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. Sub-Divn., DHBVN, Jui. 
  

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 Sh. Rajesh Kumar S/o Sh. Babu Lal, V&P.O. Kairu, Tehsil & Distt., Bhiwani has got an 

electricity connection bearing A/C No. KA-31/0057 under SDO/Op. Sub-Division, DHBVN, Jui, hence 

this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he has a connection of Attaa 

Chaki in his village Kairu whose A/C No. KA-31/0057.  His energy meter was burnt and, therefore, 

replaced with new meter vide MCO No. 38/77 dated 25/07/2014 on dated 26/07/2014.  According to 

meter reading he continued depositing the bill of every month up to March, 2015.  The respondent 

office has not entered the MCO up to March, 2015.  The new MCO was entered in the record in 

04/2015 and showed old reading 1 unit and new reading 2006 units and raised bill of 2005 units while 

he has deposited the bill of March, 2015 up to 1783 units.  His bill should only be of 224 units and 

requested the Forum for getting his bill corrected.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.2128 dated 22/06/2015, stating therein that the 
meter of the consumer changed by Sh. Mange Ram, AFM through MCO No. 38/77 effected on 
10/10/2014 but the same was not returned to his office by Sh. Mange Ram, AFM well in time for 
billing advice, whereas MCO was returned by the official to Sh. Rajbir Singh, LDC on dated 
30/03/2015, even after the advice of MCO sent to billing agency by the Ledger Keeper Sh. 
Rajbir Singh, LDC and bill of the consumer rendered during the month of 04/2015 of the units 
2007-1= 2006 units of the tune of Rs.15707/-.  Further the explanation of the official was called 
by his office vide memo No.2053 dated 16/06/2015 for not returned the MCO well in time to his 
office.  The case of the consumer already sent to XEN, S/U Divn., Bhiwani for approval for 
correction in the bill vide his office memo No. 2078 dated 17/06/2015 as and when the approval 
accorded by XEN office, the correction will be done accordingly. 

The SDO submitted supplementary reply vide his office memo No. Spl-1 dated 
23/06/2015, stating therein that the billing dispute of subject cited consumer will be set-right 
within two days. 

The representative of consumer has also affixed his signature on the SDO letter that he 
is satisfied. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, in the light of written undertaking of the SDO, the Forum decides to close 
the case with the direction to the respondent SDO to rectify the bill of the consumer 
immediately. The Forum disposes off the petition without any cost on either side and case is 
closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1159/2015 
       Date of Institution: 18.06.2015 
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       Date of Hearing: 23.06.2015 
       Date of Order:- 23.06.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Kishan Lal S/o Sh. Maya Ram, Ward No.1, 

Anaj Mandi, Siwani, Distt., Bhiwani  regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. XenOp. S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Siwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO/Op. Sub-Divn., DHBVN, 
Siwani. 

  



 

 Sh. Vinod Kumar S/o Sh. Kishan Lal, Ward No.1, Anaj Mandi, Siwani, Distt., Bhiwani has got 

an electricity connection bearing A/C No. SM1D-0446A under SDO/Op. Sub-Division, DHBVN, 

Siwani, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he is consumer bearing A/C No. 

SM1D-0446.  The DHBVN has framed a false case of theft of electricity against him.  The DHBVN 

officials had removed the meter and placed the meter in pillar box and given direct supply to him.  

After few days, some officials came and started carrying the pillar box.  At this, the consumer along 

with other consumers stopped them and prevented them for carrying the meters.  After that he met 

the SDO and requested to connect the supply through their electric meters.  He directed the JE to 

install the meter in the pillar box and connect the supply but the meters were not installed up to 

23/04/2015.  On 23/04/2015, he requested in writing but the JE did not connect supply through the 

meter.  On 28/04/2015, when his family was not at home, the case of theft of electricity was made 

against him.  When he talked to the SDO, he asked him to settle the payment of money with JE.  

When he said that he has not committed any theft of electricity.  SDO sent him a notice of penalty on 

11/05/2015.  The consumer stated that the theft case has been framed against him as he did not pay 

the bribe.  He requested the Forum to withdraw the false theft case and withdraw the penalty imposed 

upon him. 

 Though, the case has been made under Section-135 of Electricity Act, 2003 and the Forum is 

not competent to accept this but after going through the representation addressed by the consumer to 

the SDO requesting him that the meters lying in pillar box may be installed and connection may be 

given through the meter as direct supply has been given to them which was marked by the SDO to 

two ALMs on 23/04/2015 to check the meter and install as per Nigam instructions and also keeping in  

view that the consumer who is involved in the theft of electricity will not go to the SDO for giving 

supply through the meters, the Forum was of the opinion that a false case has been framed against 

the consumer for mental harassment with malafide intension of recovery of money and accepted the 

case as the consumer personally visited the Forum two times and intimated the Forum that he tried to 

meet the SE but he was not available.  He met the XEN and SDO when he was asked by the SDO to 

settle the money with the JE.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 23/06/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.3290 dated 19/06/2015, stating therein that a representation was 
submitted to Sh. Pawan Kumar, JE-F for installation of meter against aforesaid A/C No. SM1D-
0446.  The same application was marked to Sandeep, ALM and Dushyant, ALM to check and 
install the meter.  The application was retained by the complainant in his custody.  He has not 
come to the staff neither shown this application due to which the proper action could not be 
taken.  The premises of A/C No. SM1D-0446 was checked by Sh. Pawan Kumar, JE-F and Sh. 
Mandeep, LM vide LL-1 No. 46/454 dated 28/04/2015.  The supply was found 
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 running directly from LT line and connected load checked at the time of checking 5.166 KW.  
Thereafter, action was taken on LL-1 as per Nigam instruction and case was booked u/s 135 of 
electricity act, 2007.  Hence, an amount of Rs.83117/- assessment amount and Rs.12000/- 
compounding amount charged as per Sales Circular No. 43/2007. 
 From the analysis of consumption pattern for the period 08/2013 to 04/2015 (i.e. 22 
months), it is observed that he is not an honest consumer of DHBVN and the average 
consumption per month comes to 52 units per month which is not justified on connected load 
of 5.166 KW on Urban Feeder.  In his opinion, he may be involved in theft of electricity.  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum noted the following points:- 

1. In case of theft of electricity, the premises of the consumer should be disconnected 
immediately and supply should not be restored unless and until the amount of 
assessment charges is deposited by the consumer.  But in this case, the connection of 
the consumer was running without recovery of assessment or compounding charges. 

2. No Videography of the site was made by the officials concerned. 
3. It has been stated in LL-1 Form that at the time of checking one Sh. Sajjan reported 

that team of pillar box removed the meter and did not install again and connected the 
supply direct few months ago. It shows that supply was connected directly by DHBVN 
staff and not by consumer. 

4. On 23/04/2015, the consumer personally visited the SDO with the application to give 
the supply through meter but the theft case was made on 28/04/2015 instead of giving 
supply as requested by him. 

5. The respondent SDO produced to the Forum a copy of his memo No.B21/2015/268 
dated 29/04/2015 addressed to SHO I&P RWR requesting him to register FIR.  The 
Forum noted that the letter addressed to the consumer bears the same date as the date 
of letter which was sent to the SHO (i.e. B-21/2015/266 dated 29/04/2015) for depositing 
the assessment charges.  Writing to the SHO for registering FIR and to the consumer 
for depositing the assessment charges on the same date i.e. 29/04/2015 without giving 
to the consumer any time to deposit money is against the principle of natural justice. 
In view of above facts and chronology of events, the Forum concludes that this is a 

case of harassment and not that of theft of energy and directs the respondent SDO to 
withdraw the assessment notice. The Forum disposes off the petition without any cost on 
either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

 June, 2015. 

 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

      Case No. DH/CGRF-1070/2015 
      Date of Institution: 11.03.2015 
      Date of Hearing:  03.04.2015,01.05.2015, 
               04.06.2015&01.07.2015 
       Date of Order: 01.07.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. M.S. Chauhan S/o Sh. Sewa Singh, Aircel 

Digilink India Ltd., Jhanjh Kalan, Indus Towers Ltd., SCO No. 34, Ist Floor, Mughal 

Canal, Karnal regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO, S/U Sub-Division No.1, DHBVN, Jind. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1.Representative of Nodal Officer/ 

CGRF, DHBVN, Hisar  
 2.SDO of S/U Sub Divn. No.1, Jind. 
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ORDER 

Sh. M.S. Chauhan S/o Sh. Sewa Singh, Aircel Digilink India Ltd., Jhanjh Kalan, Indus 

Towers Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal has got an electricity connection 

bearing A/C No. MT-90/0029 under SDO, S/U Sub-Division No.1, DHBVN, Jind, hence this 

Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that:- 

1. He has obtained a NDS connection bearing old account No. PK-2/1257 and new account 

No. MT-90/0029 in the name of Aircel Digilink India Limited in Village Jhanjh Kalan, 

Distt., Jind to operate the Mobile Tower. 

2. The jurisdiction of the operation circle, Jind from Zone-1 (UHBVN) was transferred to 

Zone-II (DHBVN) w.e.f. 03/07/2013 vide UHBVN Office Order No. 501/UH/GA-638/C 

dated 22/07/2013 in compliance of Haryana Government Notification No. 22/4/2012-

13/Power dated 03/07/2013.  The billing to his connection was thus to be regulated as 

per the instructions of the DHBVN. 

3. The connection was checked by the M&P on 30/01/2014 and as per their report, the 

MDI reading was at 14.800 KW against the sanctioned load of 11.900 KW.  There was 

unauthorized extension in load of 2.900 KW. The penalty on the unauthorized extension 

of load of 2.900 KW is assessed as per Sales Circular No. U-60/2007 of UHBVN.  The said 

circular has been operated wrongly because the area was transferred to DHBVN w.e.f. 

03/07/2013 and the MDI reading was recorded on 30/01/2014, as such the instructions 

issued by the UHBVN are not applicable for the area falling under the jurisdiction of 

DHBVN. 

4. Further in the merit of the calculations of the assessment, the Section (IV)(d)(1) said 

Sales Circular U-60/2007 has applied wrongly.  In UHBVN for such meters where the MDI 

facility is provided, the period of assessment is taken as per Section (IV)(d)(5).  The said 

section provides that the existing instructions issued in respect of the meters with MDI 

facility is to be followed for computing the period of assessment.  The consumer is 

charged on account of unauthorized extension of load for that particular billing cycle 

only.  In such cases, the assessment on the consumption of last one year is not correct 

and is against the instructions of the UHBVN.  The SDO has incorrectly made the 

assessment for the complete preceding one year.  The assessment has been made by 

the SDO for Rs.46016/- and debited the amount in the consumer account in month of 

04/2014.  The detail of assessment was even not provided to the consumer despite the 

directions of the HERC and Sales Instructions of the Nigam. 
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5. As per the instructions issued by DHBVN vide S/C No. D-43/2005 clause I(d) the offence 

of unauthorized extension in load is to be billed under clause  III(a)III(e) the 

penalty amount of Rs.100/- per KW of the extended load is to be charged for the last 6 

months only along with the prescribed ACD and SCC on the extended load if the load is 

to be regularized. 

6. The MDI reading was required to be reset to Zero immediately after exceeding of the 
MDI.  The MDI has not been reset to Zero despite his repeated requests.  This is 
deficiency in service on the part of the DHBVN. 

7. The issue was represented before the Superintending Engineer under S/C No. D-1/2013 
vide his memo No. SPL-37/EB-19/Bills/15 dated 13/01/2015 with a copy to XEN Op. 
Divn., Jind and SDO, S/U S/Divn.No.1, DHBVN, Jind. 

8. As per the instructions of the UHBVN/DHBVN, the MDI reading is to be recorded on 
every reading date and penalty is to be imposed for the unauthorized extension in load.  
The MDI reading is then immediately to be reset to Zero.  The UHBVN/DHBVN never 
recorded the MDI reading while recording the meter reading.  It was also never reset to 
Zero then how it can be assumed that the consumer had exceeded the MDI reading to 
14.800 KW every month during the period of last one year.  The reading of the MDI is 
recorded only by the M&P of DHBVN on 30/01/2014.  He cannot be punished if the MDI 
reading is not recorded by the Nigam in last one year. 

 The consumer prayed that the respondent DHBVN may be directed to make the 

assessment on account of unauthorized extension in load as per the prevailing instructions 

of the DHBVN.  The excess assessment may be ordered to be refunded with interest. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/04/2015 

at Jind. 

During the proceedings held at Jind on 03/04/2015, the consumer as well as 

representative of respondent SDO was present.  Reply has not been submitted by the 

respondent SDO and the representative requested the Forum for next date.  Request 

granted. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing 

in the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Jind on 01/05/2015, the consumer as well as 

representative of respondent SDO was present. The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 4812 dated 01/05/2015, stating there that:- 
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1. Point No.5 the complaint is admitted upto the extent that the amount has been 

charged correctly as per Sales Circular No. 60/2007 with a view to consider equilibrium 

as both the Discoms facilitate the supply as per HERC Regulation and Electricity Act, 

2003.  Hence, the action taken by his office regarding extension of load is very much 

correct and as per the instruction of Nigam.  Moreover, it cannot be authenticated 

without any load survey the date of enhancement of load by the consumer and 

possibility of enhancement of MDI before 30.01.2014 cannot be ruled out.  It is also 

worth mentioning that the consumer has deposited his penalty and complaint/objection 

cannot be considered after the prescribed period. 

2. Point No.6 unauthorized extension of load found on dated 30.01.2014 as admitted 

by the consumer but contents of regulation 29/2014 adopted by the Nigam vide Sales 

Circular No. 17/2014 effective from 18/04/2014.  Hence, provision contained in the 

regulation is not applicable on this particular case being matter pertaining to 

retrospective period. 

3. Point No.7 and 8 as above, HERC regulation 29/2014 is not applicable.  Hence, 

Forum cannot conduct trial on  the complaint nor re-assess the penalty as per provision 

of HERC regulation 29/2014 which is applicable after 18/04/2014 whereas the dispute 

date is 30.01.2014.  Hence denied. 

4. Point No.9 as already replied in point No. 6,7 & 8, the provisions of regulation 

29/2014 are  not applicable to this particular case. 

 In view of above narrated facts the Hon’ble Forum is prayed to dismiss the 

complaint of complainant in the best interest of Nigam 

 During arguments the petitioner stated that the application of Sales Circular No. U-

60/2007 of UHBVN on un-authorized extension of load is wrong as Jind Circle was 

transferred from UHBVN to DHBVN w.e.f. 03.07.2013 and checking of MDI by M&P Wing 

of DHBVN was done on 30.01.2014, therefore instead  of charging penalty under this 

circular of UHBVN the same should have been charged under Sales Circular No. D-

43/2005 of DHBVN.  Representative of the respondent SDO contended that charging of 

penalty for un-authorized load as per Sales Circular No. 60/2007 is correct with a view to 

consider equilibrium as both the Discoms facilitate the supply as per HERC regulation 

and electricity Act 2003.  He contended that consumer has deposited his penalty and 

complaint/ objection cannot be considered after the prescribed period. 
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 The consumer stated that the rate of penalty for un-authorized extension of load 

has been revised by HERC vide regulation No. HERC-29/2014 dated 08.01.2014.  Since 

the un-authorized extension in load was found on 30.01.2014, as such the provision of 

HERC Regulation No. 29/2014 are applicable in the instant case. The consumer referred 

to Section 9.3.2 of Regulation HERC/29/2014 which provides that if on physical checking 

or through MDI reading, the connected load is detected to be exceeding by more than 

10% of the sanctioned load, a onetime penalty @ Rs. 500/- per KW or as amended by 

the Commission from time to time shall be levied on excess load including 10%.  The 

licensee shall issue a notice to the consumer intimating that he has exceeded  his 

sanctioned load and his load is being enhanced based on physical checking/MDI reading.  

The consumer shall be given 30 days period to deposit the penalty amount and 

enhanced security deposit for such increase in sanctioned load.  If the consumer fails to 

do so, the amount of penalty and enhanced security deposit shall be included in the next 

bill, indicating the reasons for such inclusion in the bill.  The load of the consumer shall 

be considered as enhanced from the successive billing. 

 The representative of the SDO replied that the un-authorized extension of load was 

found on dated 30.01.2014, but contents of  Regulation 29/2014 of HERC were adopted 

by the Nigam vide sales Circular  No. 17/2014 effective  from 18.04.2014, hence 

provisions contained in the regulation are not applicable in this particular case. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the respondent SDO to intimate the 

Forum whether any revision after Sales Circular No. 43/2005 has been done by 

DHBVN and produce a copy of Sales Circular No. 17/2014 of DHBVN on the next 

date of hearing.  The concerned SDO will remain personally present on the next 

date of hearing.   

During the proceedings held at Jind on 04/06/2015, the consumer is not 

present but the representative of respondent SDO was present.  The 

representative of respondent SDO submitted Sales Circular No. D-17/2014 as 

per direction given by the Forum on the previous date of hearing. 
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After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum finds that the SDO has not replied to its observation made on previous date 

i.e. to intimate whether any revision of Sales Circular No. 43/2005 has been done by DHBVN.  

He has just sent a copy of Sales Circular No. 17/2014 through his representative without 

forwarding letter and without containing reply to the first part of observations.  

The Forum, therefore, directs the respondent SDO to submit proper reply of the 

observations made on previous date and remain personally present in the next hearing.   

To-day, the proceedings held at Jind on 01/07/2015.  The consumer is not present 

but the respondent SDO is present.  In response to the direction of the Forum to SDO to 

submit proper reply of the observations made on previous date and remain present personally 

in the meeting, the SDO submitted supplementary reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 6032 dated 01/07/2015, stating therein that the matter has 

been watched by his office and there is no sales circular/instructions of DHBVN found after 

the sales circular No. D-43/2005.  He further stated that his office has charged correct 

assessment as per sales circular No. U-60/2007 of UHBVN. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum is of the opinion that contention of the consumer is correct.  

After the transfer of administrative control of Jind circle from UHBVN to DHBVN w.e.f. 

03/07/2013, all instructions of DHBVN should be applied to Jind circle.  Therefore, the Forum 

directs that the MDI penalty and other charges be charged as per DHBVN instructions and 

account of the consumer be overhauled and case is closed.   The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 1st

 

 July, 2015. 

 

 

( R.V.Bari)    (M.M.Gupta)         (Satish Malik)      

Chairman         Member          Member 



 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1111/2015 
       Date of Institution: 28.04.2015 
       Date of Hearing:  
01.05.2015,04.06.2015 
                & 01.07.2015 
       Date of Order: 01.07.2015. 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Satish Jain S/o Sh. Mehtab Rai, C/o Gautam 

Industries, Near Punjab National Bank, Railway Road, Uchana, Tehsil, Narwana, 

Distt., Jind regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op. Sub-Division, DHBVN, Uchana. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Representative of Nodal Officer/ 

    CGRF, DHBVN, Hisar  
 2. SDO of Sub Divn., Uchana. 
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ORDER 

Sh. Sh. Satish Jain S/o Sh. Mehtab Rai C/o M/s Gautam Industries, Railway Road, 

Uchana, Tehsil, Narwana, Distt., Jind has got an electricity connection bearing A/C  No. MS-

24 under SDO/Op. Sub-Division, DHBVN, Uchana, hence this Forum has jurisdiction to hear 

this complaint.  

The consumer has filed the present complaint stating therein that he had applied for 

TDCO in the month of April, 2012 for the period of 19/05/2012 to 18/11/2012 being 

seasonal industry and cannot be operated for want of raw material.  But Nigam raised his bill 

continuously even he has not operated his industry during the season due to unavoidable 

circumstances.  He neither applied for restoration of supply nor paid any bill raised by the 

Nigam being inflated.  Hence inflated bills are liable to be refunded with a view to impart 

natural justice to him.  The following points are submitted for consideration:- 

1. Complainant has made payment of the bill up to April, 2012 regularly. 

2. In the month of January, February and March of 2005, a sum of Rs.24886/-, Rs.14530/- 

& Rs.18382/- have been charged on account of MDI penalty respectively whereas the 

MDI penalty should be charged once in first instance and the MDI should be reset by the 

SDO in the same month.  Hence, a sum of Rs.32912/- should be refunded to the 

complainant on account of wrong MDI penalty. 

3. After going through he copy of ledger, it has been found that an amount of Rs.5400/- 

has been got recovered on account of meter rent whereas the meter & the material was 

supply by the complainant since the time of connection. 

4. It has been revealed that a sum of Rs.815/- has been charged on account of excessive 

surcharge in the month of October, 2009 vide sundry item No. 385/275/60. 

5. After going to the complete record from the date of connection to-date, it has been 

found that there was no interest was allowed on account of security deposited by the 

complainant.  Hence, the Forum is requested to direct the Nigam for credit the interest 

to date. 
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6. In the month of March, 2011, a sum of Rs.10104/- was wrongly charged on account of 

MDI exceeded which was not reset by the authority and the same should be reset at 

once.  Hence, the same should be refunded towards the account of complainant. 

7. It has been found that the bill issuing agency has raised inflated bills continuously 

without going through the instructions of Nigam.  As per record of Nigam, the 

complainant was on default first on date 27/06/2012 and second default was occurred 

on date 27/07/2012.  But the Nigam’s SDO found failed to close his account even after 

removal of his meter and wrongly shown the same (PDCO) in the month of April, 2013 

with a view to inflated assessment towards his account for negotiation. 

In view of above facts, the consumer requested the Forum to direct the SDO, 

Uchana for rectification of inflated bills and credit of interest on security and other 

miscellaneous charges unnecessarily charged by the Nigam i.e. on account of meter rent & 

MDI penalty.  

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 01/05/2015 

at Jind. 

During the proceedings held at Jind on 01/05/2015, the consumer as 

well as SDO/representative of respondent was present.  The SDO submitted 

reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 

dated 01/05/2015, stating therein that the complaint has been received in his 

office on 29/04/2015.  His office could not prepare the reply on 30/04/2015 

due to unavoidable circumstances and requested for next date.  Request 

granted. 

Forum directs the respondent SDO to submit para-wise detailed reply 

on or before the next date of hearing otherwise ex-parte decision will be taken 

by the Forum  
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During the proceedings held at Jind on 04/06/2015, the consumer as 

well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 423 dated 

01/06/2015, stating therein that; 

  1. It is right the complainant has made payment of the bill up to April, 

2012. 

2. In month of January, a sum of Rs.24886/- was got charged in account 

of the complainant on account of MDI penalty.  Connected load of the 

consumer found in excess of the sanctioned load; the excess load shall 

be treated as unauthorized load. The complainants have to submit the 

revised test report along with all relevant documents and ACD for 

regularization of excess load.  The penalty shall remain chargeable up 

to one month from the date of submission of required document.  But 

the complainant did not submit the required documents for 

regularization of excess load or for withdrawing of excess load so 

penalty remained charged continuously for Feb., 2005 & March, 2005. 

3. While going through the case file of complainant, no record was found 

of deposit of meter cost by the complainant, if the complainant 

produces the proof of deposit the cost of meter i.e. bill of purchased 

meter, the charged amount on account of meter rent shall be refunded 

to the complainant. 

4. As per ledger record, a sum of Rs.815/- has not been charged on 

account of excessive surcharge in the month of Oct., 2009. 

5. The interest on the security deposit is refundable as per Nigam 

instruction and interest on security deposit shall be adjusted in the 

defaulting amount due from complainant as on to-day.  The pending 

dues of the complainant is Rs.1,04,730/-. 

6. In the month of March, 2011, a sum of Rs.10104/- was charged on 

account of exceeding of MDI which was chargeable. It also included 

the amount of Rs.4180/- due to increase in tariff of fixed charges at that 

time. 
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7. The correct bill was issued to the complainant as the complainant 

applied for TDCO and TDCO was got effected from 19/05/2012 to 

18/11/2012 to six months as per Nigam rule. After that complainant did 

not apply for further extension of TDCO to the Nigam.  In view of it, as 

per Nigam instruction, it shall be treated as normal connection and 

shall be billed on normal tariff  

by the Nigam.  When the meter reader went to the premises of the 

complainant to take meter reading, the premises found locked in 

12/2012.  Again the premises found locked in 01/2013, therefore, 

PDCO was got issued to disconnect the supply of the complainant.  

The M&P team visited the premises to effect the PDCO on 08/04/2013 

but could not do so due to premises found locked. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum decides 

to adjourn the case for next date with the direction to the respondent to 

produce to the Forum a copy of instruction of DHBVN as referred in point No. 

7 above. 

To-day, the proceedings held at Jind on 01/07/2015.  The consumer as 

well as respondent SDO is present.  The consumer submitted his replication 

for the reply submitted by the respondent SDO on the previous hearing that:- 

1. The para No.1 of the complaint is admitted by the respondent Nigam and 

hence need not to be replied. 

2. The respondent has admitted the penalty on account of unauthorized 

extension of load charged continuously which is wrong in the light of sales 

circular No. 64/2001 read with clause no. 2&4. 

In case, the maximum load as recorded by the LT electronic meter 

exceeds the sanctioned load of the consumer, penalty for excess 

unauthorized load recorded by these meters shall be charged as per 

provision of sales circular no. 7/99 for one month only as LT Industrial 

meter readings are taken every month.  The maximum load indicator will 

be reset by the concerned SDO (OP) for all LT/CT operated meters and in 

respect of all consumers having load 30 KW or above. 

 

 

      



-:  5  :- 

Moreover, the respondent should serve the notice before debiting the 

additional amount in the bill as per sales circular No. 27/1996 circulated by 

erstwhile HSEB.  In this way, the respondent Nigam has violated all the 

instructions & harassing me financially as well as mentally.  Hence, the Forum 

is hereby prayed to allow the refund of Rs.32912/- along with interest. 

3. Reply of the point No.3 is also completely wrong. Respondent trying to 

conceal the facts and records regarding the bill of the meter and trying to 

misguide the Forum also.  During the last hearing of the case dated 

4/06/2015 the bill found placed in the file of the respondent which confirms 

the malafide intention of the respondent.  Later on respondent admitted 

that there is no need of the bill copy. 

4. Point No.4 of the reply is also not considerable.  The amount of surcharge 

was charged to the tune of Rs.1005/- whereas the surcharge should be 

charged only Rs.190/- on account of delayed payment.  Hence credit of 

Rs.815/-  should be given to the complainant and respondent should be 

penalized for wrong statement. 

5. Even after admitting that the security interest is not allowed by the 

respondent till to-day, malafide intention of the respondent cannot be ruled 

out and the Forum is requested to direct the respondent to allow amount of 

interest.  

6. The respondent Nigam also manipulated the facts about the MDI charges 

in the month of March, 2011.  In fact the amount was charged 

unauthorizedly and without any instructions of the Nigam which needs to 

be refunded. 

7. As per standing instructions of the Nigam the connection can only be 

restored as per request of the consumer after completion of the TDCO 

period.  There is no such instruction with the Nigam regarding the 

restoration of the supply at his own without the consent of the consumer.  

Moreover, no supply was restored by the respondent and only started the 

billing with a view to harass the complainant.  It is also surprising that the 

respondent failed to disconnect the supply even after non deposit of the 

bill whichever excessively charged by the respondent by starting the billing 

after TDCO period.  As per sales manual instructions No. 4.3, it is the 

legitimate duty of the respondent to disconnect  

 

 



-:  6  :- 

the supply on the first default and removal of meter on subsequent default 

of the Nigam dues.  Hence, it is clear cut violation of the Nigam 

rule/instruction by the respondent with a view to maintaining high 

handedness with the paying consumer of the Nigam. 

In view of above facts, the Forum is once again prayed to direct the 

respondent to allow refund the excessive bill, security interest, meter rent, 

excessive surcharge and penalty on account of MDI along with interest in the 

best interest of natural justice. 

The Forum finds that the following issues are involved:- 

1. Whether a sum of Rs.32912/- is refundable to the complainant on account 

of wrong MDI penalty. 

2. Whether a sum of Rs.5400/- charged from the consumer on account of 

meter rent is refundable to the consumer. 

3. Whether a sum of Rs.815/- charged from the consumer on account of 

excessive surcharge in the month of October, 2009 is refundable to the 

consumer. 

4. Whether interest on security deposit is payable to the consumer. 

5. Whether a sum of Rs.10104/- charged on account of MDI penalty is 

recoverable from the consumer. 

6. Whether amount of inflated bill as claimed by the consumer is refundable 

to him. 

After going through the application of the consumer, reply of the 

respondent SDO and replication submitted by the consumer, the Forum after 

due deliberation decides as under:-  

1. The Forum finds that the consumer has made undue delay in filing his 

complaint whereas under regulation 8 (ii) of HERC notification dated 

12/04/2004 after one year of establishment of the Forum only those 

complaints filed within one year of its cause for action shall be entertained 

by the Forum.   In the instant case, the MDI penalty pertains to the year 

2005 and the consumer has approached the Forum in April, 2015 i.e. after 

the expiry of a period of 10 years.  Therefore, the Forum dismisses the 

claim of the consumer. 



 

-:  7  :- 

 2. As regards refund of meter rent amounting to Rs.5400/-, the Forum is not 

in a position to make any specific order since the consumer failed to 

produce the proof of deposit of the cost of meter.  Moreover, the meter 

installed at the premises of consumer could not be dismantled by the staff 

of the respondent as the meter was not available at the site.  The demand 

of the consumer for refund of meter rent is, therefore, also dismissed. 

 3. The demand of the consumer for refund of Rs.815/- is also dismissed 

being time barred. 

 4. Interest on security deposit is payable to the consumer as per instructions 

of DHBVN. 

 5. After perusal of the record, it is found that a sum of Rs.10104/- was 

charged from the consumer on account of exceeding of MDI in March, 

2011.  Since, a period of more than 4 years has elapsed from the date on 

which the cause of action arose, this demand is also dismissed in view of 

the above referred regulation of HERC. 

 6. The demand of the consumer for refund of amount of inflated bill is also 

dismissed being time barred. 

   Lastly, the Forum concludes that all the demands of the consumer 

except 

 one relating to interest on security deposit are dismissed being time barred.  

The 

 SDO is directed to give credit to the consumer for the interest on security 

deposited by him out of the amount recoverable form the consumer and case 

is closed. 
File be consigned to record. 

  Given under our hands on this day of 1st

 

 July, 2015. 

 
 

 (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

            Chairman       Member          Member  



 

 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1146/2015 
       Date of Institution: 28.05.2015 
      Date of Hearing:  04.06.2015& 01.07.2015 
       Date of Order: 01.07.2015/ 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Baljeet Singh S/o Sh. Bir Singh, V&P.O. 

Ponkeri Kheri, Distt., Jind regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO, S/U Sub-Division No.1, DHBVN, Jind. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1. Representative of Nodal Officer/ 

    CGRF, DHBVN, Hisar  
 2. SDO  of Sub Divn.No.1,. 
          Jind. 
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ORDER 

Sh. Baljeet Singh S/o Sh. Bir Singh, V&P.O. Ponkeri Kheri, Distt., Jind has got an 

electricity connection bearing A/C  No. RP040978A (AP) under SDO, S/U Sub-Division No.1, 

DHBVN, Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he had a tube well 

connection whose energy bill used to be about Rs.500/-.  His tube well is not running now 

due to some fault.  The respondent has issued last three bills of Rs.2500/- to Rs.2800/- which 

are inflated and wrong.  The consumer visited the respondent SDO office but no result has 

come.  The consumer requested the Forum to get his bill corrected. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04/06/2015 

at Jind. 

During the proceedings held at Jind on 04/06/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of the SDO stated that 

reply could not be prepared due to late receipt of consumer’s application and requested 

more time for preparation and submission of reply. Request granted. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum decides 

to adjourn the case for next date. 

To-day, the proceedings held at Jind on 01.07.2015.  The consumer is 

not present but respondent SDO/representative is present.  The SDO 

submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo 

No. 5116 dated 08/06/2015, stating therein that the account of the consumer 

has been overhauled.  The amount Rs.1019/- has been refunded vide SC&AR 

No. 298/84/165.  The consumer is satisfied. 

The consumer has also given in writing that his bill has been corrected 

and he is satisfied. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, in view of the reply 

of the SDO and satisfaction of the consumer, the Forum decides to close the 

case as the grievance of the consumer has been redressed.  The Forum 

disposes off the petition without any cost on either side.  
File be consigned to record. 

  Given under our hands on this day of 1st

 

 July, 2015. 

                  
  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

       Chariman              Member     Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1179/2015 
       Date of Institution:  30.06.2015 
       Date of Hearing: 21.07.2015 
       Date of Order: 21.07.2015 
        
        
            
  

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Babli Devi W/o Sh. Raj Kumar, Hanuman 

Dhani, Gali No.6, Petha Factory, Tiba Basti, Amar Nagar, Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN,Bhiwani. 
2.SDO/Op. City S/Division, DHBVN, Bhiwani 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Present.  

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO of City Sub-Divn., DHBVN, 
Bhiwani 
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 Smt. Babli Devi W/o Sh. Raj Kumar, Hanuman Dhani, Gali No.6, Petha Factory, 

Tibba Basti, Amar Nagar, Bhiwani has got an electricity connection bearing A/C No. HD21-2165 

under SDO/Op. City Sub-Division, DHBVN, Bhiwani, hence this Forum has jurisdiction to hear the 

complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that there was a cut in her cable, the 

Nigam shows them a theft of energy but it is not a theft.  She has paid the fine of Rs. 56000/- but the 

respondent SDO again fined Rs. 40,000/-.  The consumer requested to the Forum to wave off the 

fine. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 21/07/2015 at Bhiwani for hearing of the case.   

To-day, the proceedings held at Bhiwani on 21/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No.2341 dated 15/07/2015, stating therein that the premises of the 
complainant was checked vide LL-1  No. 23/057 dated 21/06/2014.  The consumer was found 
using direct supply by making cut in main supply.  The facts are clearly mentioned in the 
checking report.  On the basis of checking report, the necessary penalty was imposed vide 
SC&AR No. 574/73 for amounting to Rs.56786/-.  The necessary notice bearing No. B13/2014/35 
and B13/2014/36 dated 24/06/2014 were issued to consumer to pay the penalty amount.  The 
consumer also paid the penalty amount. 

On further checking, it is found that penalty amount has been calculated wrongly.  The 
penalty amount again calculated vide SC&AR No. 459/78 by covering the difference of penalty 
amount.  The necessary notice bearing No. 566 dated 25/03/2015 issued to the consumer to 
pay difference of penalty amount. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the respondent has not made any 
malafide charge from the consumer but has only charged the difference genuinely due from 
the consumer.  The Forum, therefore, dismisses the petition of the consumer with the direction 
to deposit the difference amount.  The case is closed. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 22nd

 

 July, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1125/2015 
       Date of Institution: 13.05.2015 
       Date of Hearing: 12.06.2015 & 
                 22.07.2015 
       Date of Order: 22.07.2015  
        
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. K.K.Kapoor, H.No. 217, Sector-28, Faridabad 

regarding change of name of electricity bill.  
         

..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Divisi-on (West), DHBVN,Sector-19, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. DHBVN, Faridabad. 
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 Sh. K.K.Kapoor, H.No. 217, Sector-28, Faridabad has got electricity connection bearing A/C 
No. HB17-1133/DS under SDO/Op. Sub-Division (West), DHBVN, Faridabad, hence this Forum has 
jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he has transferred the above 
property in his son’s name (Kunal Kapoor) vide HUDA re-allotment letter dated 18/02/2015.  The 
Municipal Commissioner, Faridabad has already changed the name in their records for water and 
house tax purposes.  He approached DHBVN office, HUDA Market, Sector-19, Faridabad and JE (site 
office), Sector-28, he was told the following:- 

i) First get the existing electronic meter changed and install digital meter 

involving an expenditure of Rs.4000/- approximately. 

ii) Deposit  fresh (Security) involving expenditure of Rs.3500/-. 

In this connection, he requested the DHBVN in changing the old meter with digital meter of 
its own, thereby his meter shall also get changed, when his turn comes.  Why to put change of meter 
as pre-condition for change of name in electricity bill.  

Secondly, he has already paid the security deposit for existing connection, which is about 22 
years old.  Now, why he has to pay fresh security deposit for this request of change of name.  
Ultimately, it is not request for fresh connection.  The consumer requested  

1. to get his son’s name changed in DHBVN electricity bill without insisting for digital 

meter as pre-condition. 

2. not to ask for fresh security deposit. 

He is a senior citizen retired person and cannot afford to pay Rs.8000/- approximately for 
change of name and requested name to be changed from K.K. Kapoor to Kunal Kapoor. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 12/06/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 12/06/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF,DHBVN, vide his office memo No.1110 dated 08/06/2015, stating therein 
that the following document/fee required to be deposited for change of name as laid 
down under Instruction NO. 2.2 and requested to get completed all the usual 
formalities.  



 

 
    -:  2  :- 
During verbal discussion, Sh. K.C.Dhiman, SDO stated that the instruction No. 

2(vi) and (ix) of MOI 2.2 are required to be complied with i.e. the consent of the 
original consumer and the undertaking from the applicant (consumer) on Non-judicial 
Stamp paper of appropriate value to the effect that he will be responsible to pay any 
dues/charges pertaining to the previous consumer as are assessed at subsequent 
stage and are legitimately chargeable in accordance with section 56(2) of Electricity 
Act, 2003 and a sum representing the difference of consumption security on the basis 
of current rate and the amount already to the credit of original consumer.   

After going through the case file, the information/documents supplied by the 
applicant on the date of hearing and discussion held during the course of hearing in 
the case, the consumer was directed by the Forum to comply with these requirements 
and contact SDO to get his work done on or before the next date of hearing. 

To-day, the proceedings held at Faridabad on 22/07/2015. The consumer is 
present but the respondent SDO is not present.  The consumer submitted a letter 
dated 22/07/2015, stating therein that his change of name has been done in the bill.  
He is satisfied and requested for closure of the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as the 
grievance of the consumer has been redressed as per letter given by the consumer in 
writing.   The Forum disposed off the petition without any cost on either side and case 
is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

 

 July, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1160/2015 
       Date of Institution: 18.06.2015 
       Date of Hearing:  22.07.2015 
       Date of Order: 22.07.2015  
        
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Jasbir Singh S/o Sh. Ajit Singh, H.No. D-72E, 

Vishwakarma Coloy, MB Road, New Delhi regarding refund of security amount.  
         

..…Complainant/Petitioner 
 

V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division No.4, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.Representative of SDO of Sub-
Divn.No.4, DHBVN, Faridabad. 
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 Sh. Jasbir Singh S/o Sh. Ajit Singh, H.No. D-72E, Vishwakarma Colony, MB Road, New Delhi 
(H.No. 2039, Sector-49, Sainik Colony, Faridabad) has got electricity connection bearing A/C No. 
TT12-1822 under SDO/Op. Sub-Division No.4, DHBVN, Faridabad, hence this Forum has jurisdiction 
to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he had disconnected his house 
connection before one year ago and requested to refund his security but the respondent is not 
giving any response.  The consumer requested the Forum for refund of his security from the 
respondent. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 22/07/2015 at Faridabad for hearing of the 
case. 

To-day, the proceedings held at Faridabad on 22/07/2015. The consumer as 
well as representative of respondent SDO is present. The SDO submitted reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 3096 dated 21/07/2015, 
stating therein that a Cheque of Rs.5000/- against ACD having A/C No. TT12-1822 has 
been issued by XEN/Op. Old Division, Faridabad on dated 26/06/2015.  The 
complainant has  also been informed to collect the same from his office as and when 
the consumer desired on his Mobile No. 09718491333 and requested to dispose of the 
complaint accordingly.   

The consumer also submitted a letter dated 22/07/2015, stating therein that his 
work has completed and he has received a Cheque of Rs.5000/-. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as the consumer letter, the grievance 
of the consumer has been redressed. The Forum disposed off the petition without any 
cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 22nd

 

 July, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1162/2015 
      Date of Institution: 22.06.2015 
         Date of Hearing:  29.06.2015&28.07.2015 
      Date of Order: 29.07.2015 
           
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Kishori Sharan S/o Late Sh. Madhur Narain, House 

No. 2295-B, Sector-46, Gurgaon regarding outstanding dues of previous account.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

3. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

4. SDO/CCC, South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.SDO of South City Sub-Divn., DHBVN, 
Gurgaon 
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ORDER 

 Sh. Kishori Sharan S/o Late Sh. Madhur Narain, House No. 2295-B, Sector-46,  Gurgaon has 

got electricity connection bearing A/C No. G26-WB03-5201 under SDO/CCC, South City Sub-Division, 

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has received a notice at his 

premises i.e. H.No.2295-B, Sector-46, Gurgaon for payment of outstanding dues pertaining to 

previous period amounting to Rs.45552/-.  The outstanding dues as specified in the notice pertains 

to old account number which was in the name of Mrs. Devinder Wadhwa (A/C No. G26-WB03-2106).  

It is informed that Mrs. Wadhwa had sold the property to Mr. Kishori Sharan and Chander Prabha 

approximately a year back (in May, 2014) and the electricity meter has already been transferred in 

the name of Kishori Sharan.  The ownership transfer documents were already submitted to DHBVNL 

office (Kanhai village) in the month of August, 2014 for necessary record updation and now the 

current electricity billings are coming in his name (New A/C No. G26-WB03-5201).  The consumer 

requested the Forum on the following points:- 

1. How the permanent meter was installed without the payment of previous dues in respect of 

temporary meter by DHBVNL? 

2. How the demand can be raised after issuing no dues certificate by DHBVNL (No dues 

certificate is there in the meter transfer form of DHBVNL)? 

3. How can a demand be raised after the period of 7-8 years that too after transfer of 

temporary meter to permanent meter and transfer of ownership of the property in records 

of DHBVNL? 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 29/06/2015 at Gurgaon for hearing of the 

case. 

During the proceedings held at Gurgaon on 29/06/2015, the consumer as well 
as representative of respondent SDO was present.   The respondent SDO submitted 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 4169 dated 
25/06/2015, as under:- 

1. A temporary connection released in the name of Smt. Devender Kaur bearing 
A/C No. SCTM-0268 at her residence H.No. 2295-B, Sector-46, Gurgaon.  As per 
record of his office, defaulting amount of Rs.45552/- is outstanding against the 
said temporary connection. 



-:  2  :- 
2. After that a permanent connection was released in the name of Smt. Devender 

Kaur Wadhawa W/o Late Sh. Harsimran Singh, H.No. 2295-B, Sec-46, Gurgaon 
bearing A/C No. WB03-2106 vide SCO No. 6168/08/09 dated 10/02/2009 but at 
the time of release this connection, no dues regarding any pendency of 
defaulting amount against the temporary connection was not mentioned in the 
original consumer case file. 

3. Further, the said property purchased jointly by Smt. Chander Prabha and Sh. 
Kishori Sharan, accordingly the existing connection bearing A/C No. WB03-
2106 in the name of Smt. Devender Kaur Wadhawa transferred in the name of 
Sh. Kishori Sharan vide request No. 212372452 dated 20/08/2014.  At this stage, 
the no dues were given against the existing connection instead of temporary 
connection by the revenue section. 

4. A notice bearing this office memo No. 5285 dated 14/05/2015 served upon the 
existing owner of above said premises for the demand to pay the outstanding 
defaulting amount of temporary connection being disconnected at the said 
premises. 
Now, the consumer has made the complaint that the pending amount relates to 
the previous owner.  Therefore, the same may be disposed off but as per the 
instruction of Nigam, the amount pending against any defaulter premises may 
be recovered by giving a prior notice to the occupier.  Therefore, the defaulting 
amount pending against the above said premises is rightly recoverable as per 
the record of his office. 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the respondent SDO to 
produce to the Forum the relevant instructions of Nigam under which the amount 
pending against any defaulter premises can be recovered by giving a prior notice to 
the occupier.  The representative of SDO stated that Pb. & Haryana High Court has 
given ruling that the defaulting amount is recoverable after expiry of any length of 
period.  The respondent SDO is directed to produce this copy also. The case was 
adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/07/2015.  The consumer as well 
as respondent SDO is present.  As directed by the Forum on the previous date the 
respondent SDO produced to the Forum Sales circular D-95/2001.  Under this 
instruction when there is transfer of ownership or right of occupancy of premises, the 
registered consumer shall intimate the transfer of right of occupancy of the premises 
within 15 days to the AE/AEE concerned.  If the transferee desires to enjoy the service 
connection, he shall pay the outstanding dues, if any, to the Nigam and apply for 
transfer of the service connection within 30 days and execute fresh agreement and 
furnish fresh security.  New consumer number shall be allotted in such a case.   
 
     -:  3  :- 



After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that DHBVN has 
failed to recover its genuine dues from the previous consumer towards charges of 
temporary connection.  The temporary connection to the previous consumer was 
given in the year 2008 and the DHBVN should have recovered the dues immediately 
after the purpose of temporary connection was over.  Subsequent to the temporary 
connection, the permanent connection was also given to the consumer in the year 
2009 and from the year 2009 to 2014, DHBVN could not make recovery from that 
consumer who was actually residing and occupying the premises.  If at the time of 
connection to the new consumer in the year 2014, no amount was mentioned as 
outstanding against the premises, the new consumer cannot be made liable for the 
dues of the previous consumer.   

The Forum is of the opinion that under the doctrine of natural justice, the new 
consumer cannot be compelled to deposit the arrear due from the previous consumer 
which DHBVN could not recover from him even when he had been residing for 6 
years.  Moreover, as per decision of Hon’ble Supreme Court in the case of Haryana 
Electricity Board V/s M/s Hanuman Rice Mills and Ors., the electricity arrears do not 
constitute a charge over the property.  Therefore, in general law a transfree of a 
premises cannot be made liable for the dues of the previous owner/occupier.  
However, the respondent Nigam is at liberty to recover the dues from its previous 
owner or fix the responsibility of the erring officer/official.  The Forum, therefore, 
directs the SDO to withdraw the amount form the bill of the consumer and case is 
closed. The Forum disposes off the petition without any cost on either side and case 
is closed.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 July, 2015. 

 
 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
 

 

 



 

   
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1187/2015 
      Date of Institution: 15.07.2015 
           Date of Hearing:  29.07.2015 
      Date of Order: 29.07.2015 
           
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Suraj Dahiya S/o Sh. S.S.Dahiya, H.No. 1724, 

Sector-10A, Gurgaon (M/s HUTCHISON ESSAR, Plot No. 60, Sector-5, IMT, Manesar, 

Gurgaon) regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Manesar. 
 

2. SDO/Op. S/Division, DHBVN, Manesar. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.SDO of Sub-Divn., DHBVN, Manesar. 
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 Sh. Suraj Dahiya S/o Sh. S.S. Dahiya, H.No. 1724, Sector-10A, Gurgaon (M/s HUTCHISON 

ESSAR, Plot No. 60, Sector-5, IMT, Manesar, Gurgaon) has got an electricity connection bearing A/C 

No. ADDS-0037F under SDO/Op. Sub-Division, DHBVN,Manesar, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that he has been receiving bills with 

wrong MF for more than three years.  The DHBVN is issuing bill with 0.8 MF but as per M&P reports 

his MF is 0.6.  The complainant requested the Forum to provide proper month wise billing, sundry 

charges detail, and arrear detail and resolve the billing issue.  The consumer requested the Forum to 

resolve the issue and provide refund of the extra units paid. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 29/07/2015 at Gurgaon for hearing of the 

case. 

To-day, the proceedings held at Gurgaon on 29/07/2015.  The representative of 
consumer as well as respondent SDO is present.   The respondent SDO submitted 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-2 dated 
28/07/2015, stating therein that the consumer has taken a Tower connection bearing 
A/C No. IC-25 in P.No. 60/5 IMT Manesar.  The sanction load of this connection is 11 
KW as per record of this office.  The M&P checked this connection on 06/05/2013 and 
found the MF of the above consumer is 3/5 whereas the bill of the consumer is 
running with 0.8 MF.  Hence the difference of excess unit w.e.f. Jan., 2013 to July, 
2015 amounting to Rs.373545/- has been adjusted vide SC&AR No. 396/88R. 

The consumer vide his letter dated 29/07/2015 submitted to the Forum that as 
per calculations provided by the respondent SDO, he is satisfied with the details.  He 
requested that the case be closed from the Forum. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to close the case in view 
of respondent SDO reply as well as written consent of representative of consumer 
that he is satisfied and requested for closure of the case.  The Forum disposed off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 July, 2015. 

 
 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1188/2015 
      Date of Institution: 15.07.2015 
           Date of Hearing:  29.07.2015 
      Date of Order: 29.07.2015 
           
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh.  

Suraj Dahiya S/o Sh. S.S.Dahiya, H.No. 1724, Sector-10A, Gurgaon (M/s 

HUTCHISON ESSAR, Kasan Village, Manesar, Gurgaon) regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

3. Xen/Op. Division , DHBVN, Manesar. 
 

4. SDO//Op. S/Division, DHBVN, Manesar. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.SDO of Sub-Divn., DHBVN, Manesar. 
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ORDER 

 Sh. Suraj Dahiya S/o Sh. S.S. Dahiya, H.No. 1724, Sector-10A, Gurgaon (M/s HUTCHISON 

ESSAR, Kasan Vill. Manesar, Gurgaon) has got an electricity connection bearing A/C No. AFDS-0017A 

under SDO/Op. Sub-Division, DHBVN, Manesar, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the complaint, stating therein that he was receiving bill with 

wrong MF before 26/10/2013. The DHBVN is issuing bill with 1 MF but as per M&P reports his MF 

was 0.6.  On dated 26/10/2013, load was extended from 11 KW to 30 KW and MF changed to 1 on 

reading 200113 as per M&P report No. 684/24 dated 26/10/2013. The complainant requested the 

Forum to provide proper month wise billing, sundry charges detail, and arrear detail and resolve the 

billing issue.  The consumer also requested the Forum to resolve the issue and provide refund of the 

extra units paid. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 29/07/2015 at Gurgaon for hearing of the 

case. 

To-day, the proceedings held at Gurgaon on 29/07/2015.  The representative of  
consumer as well as respondent SDO is present.   The respondent SDO submitted 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 
28/07/2015, stating therein that the consumer has taken a Tower connection bearing 
A/C No. LC-472 in village Kasan.  The sanction load of this connection is 30 KW since 
26/10/2013.  As per M&P checking report, the MF of the consumer is 1.  The bill of the 
consumer is running as per correct MF. 

The consumer vide his letter dated 29/07/2015 submitted to the Forum that as 
per calculations provided by the respondent SDO, he is satisfied with the details.  He 
requested that the case be closed from the Forum. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to close the case in view 
of respondent SDO reply as well as written consent of representative of consumer 
that he is satisfied and requested for closure of the case.  The Forum disposed off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 April, 2015. 

 



 

     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 



 

 
FORUM FOR REDRESSAL OF CONSUMER 

GRIEVANCES  
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1096/2015 
       Date of Institution: 01.04.2015 
       Date of Hearing:  
03.04.2015,01.05.2015, 
               
04.06.2015,01.07.2015& 
                04.08.2015 
       Date of Order: 04.08.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Sidharth Sharma S/o Sh. Keshav Sharma, 

Wireless TT Info, Kherri Sappa, Jind (C/o Networks Ltd., Plot No. ITC-6, Ist Floor, 

Sabiz Square Building, Sector-67, Mohali, Punjab) regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op. Sub-Division, DHBVN, Uchana. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. SDO of Sub Divn., Uchana. 
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ORDER 

Sh. Sidharth Sharma S/o Sh. Keshav Sharma, Wireless TT Info, Kherri Sappa, Jind (C/o 

Networks Ltd., Plot No. ITC-6, Ist Floor, Sabiz Square Building, Sector-67, Mohali, Punjab) has 

got an electricity connection bearing A/C  No. J34TC90-0041 under SDO/Op. Sub-Division, 

DHBVN, Uchana, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that a sum of 

Rs.370377/- has been wrongly charged in his account on the behest of half margin issued by 

the respondent.  He has stated that this amount is wrongly levied and department has 

disconnected his premises on account of his failure of deposit the amount.  He has 

requested to restore the supply and issue bill for correct amount after withdrawing the half 

margin. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/04/2015 

at Jind. 

During the proceedings held at Jind on 03/04/2015, the consumer as well as 

respondent SDO was present.  The reply of the SDO was not received.   

After going through the case file, the information/documents supplied 

by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directed the respondent SDO to 

restore the supply of the consumer by getting the arrear amount deposited 

from him excluding the amount charged by audit party till the decision of 

Forum.  The consumer has been directed to deposit the amount within 15 

days so that his connection could be restored.  The case was adjourned for 

next date. 

During the proceedings held at Jind on 01/05/2015, the representative 

of consumer as well as SDO/representative of respondent was present.  The 

SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 189 dated 01/05/2015, stating therein that as per direction given by 



the Forum his office has restored the supply of tower on dated 08/04/2015 

after deposit of the arrear bill by the consumer. The consumer has also 

deposited his current bill amounting to Rs.49377/- on dated 27/04/2015. 



 

 

    -:  2  :- 

Forum finds that the reply of the SDO is not proper as it is totally silent 

about the chargeability of amount charged by the audit party through half 

margin. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum directed 

the respondent SDO to submit suitable para-wise reply on or before the next 

date of hearing.  The case was adjourned for next date. 

During the proceedings held at Jind on 04/06/2015, the consumer as 

well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 422 dated 

01/06/2015, stating therein that a sum of Rs.370377/- has wrongly charged in 

his account on the account of half margin issued by internal audit department.  

He has stated that amount is wrongly levied and department has 

disconnected his premises on account of failure to deposit the amount.  The 

consumer has been directed to deposit the amount within 15 days to restore 

the electricity connection.  

In view of direction given by the Forum, the connection has been got 

restored vide reconnection order 87/620.  So complaint resolved partially. 

Now after going through the case file and document on record, it was found 

that in the month of 08/2013 reading taken by the meter reader of HESL is 

92807 with D code.  After that internal audit party raised the half margin No. 

24/129/2015 and pointed out that from 07/2011 to 07/2013 less reading was 

recorded in consumer account and the amount got  charged from IR 1 to 

92807 from 07/2011 to 08/2013 which comes to Rs.370377/-.  Now to 

ascertain the actual reading in the month of 06/2013 & 08/2013MCO No. 

96/5118 was got inspected but in MCO there was no reading.  It is reported in 

MCO that the reading not visible and reason for the change of meter was 

dead stop. 

It is further added that while calculating the average consumption of 13 

billing cycle from 08/2011 to 08/2013, it comes out to be 7139/bimonthly 

billing and while calculating the average consumption/month with formula 15 

KWx.8x8x25 assessment of energy consumption comes out to be 2400/month 

i.e. 4800/bimonthly.  But connection is that in the month of 06/2013 reading 

taken 

 



 

 

      -:  3  :- 

in the reading sheet is 91593 (new) and 23310 (old) which was taken into 

account by internal audit party while charged the amount, but it is pertinent to 

mention that difference of 68283 units reading in the month of 06/2013 does 

not seem to be apparently valid. 

 So, in view of above facts and record available, it is requested to 

honorable Forum that case may be decided keeping in plausibility and by 

taking valid ground by assessing the energy consumption on the average 

basis/month regarding overhauling of consumer account from 07/2011 tom 

08/2013 as the difference of 68283 readings in the month of 06/2013 seems 

to be on higher side or the case may be decided by honorable Forum as the 

Forum thinks fit by keeping in view  above facts and documents on record.   

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum directed 

the respondent SDO to submit consumption pattern from August, 2011 to till 

date on or before the next date of hearing. 

During the proceedings held at Jind on 01/07/2015, the consumer was 

not present but respondent SDO was present.  The SDO submitted the 

consumption pattern for the period 07/2011 to 08/2013.  The SDO stated that 

the account of the consumer will be overhauled on the basis of average 

consumption of one year prior to the date of installation of new meter.  After 

overhauling the account excess amount charged, if any, will be refunded to 

the consumer. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, since the consumer 

is not present, the case is adjourned for next date with the direction to the 

respondent SDO to intimate the Forum amount refunded to the consumer and 

supply detail to the Forum also.  If the consumer does not attend the Forum 

on next date, the case will be decided ex-parte. 



 

      -:  4  :- 

  To-day, the proceedings held at Jind on 04/08/2015.  The representative of 

consumer as well as respondent SDO is present.  As directed on the previous date, the SDO 

submitted detail of calculations made by him.  As per the calculations, a sum of Rs.216502/- 

is refundable to the consumer.  The SDO stated that the consumer has not been depositing 

the bill since 10/2014 except the amount directed by the Forum after filing the case in the 

Forum. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum directs 

the respondent SDO to recover arrears of bill from the consumer after giving 

credit of the amount already recovered during the hearing of the case and a 

sum of Rs.216502/- as per calculations now submitted.  The surcharge is not 

to be charged on the refundable amount i.e. Rs.216502/- and the consumer is 

directed to deposit the difference amount.  The case is closed from the 

Forum.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 4th

 

 August, 2015. 

 

  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

           Chariman              Member     Member 



 

 FORUM FOR REDRESSAL OF CONSUMER 
GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1181/2015 
       Date of Institution: 08.07.2015 
       Date of Hearing:     04.08.2015 
       Date of Order: 04.08.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Pale Ram S/o Sh. Kidar Singh, V&P.O. 

Hadwa, Tehsil, Safidon, Distt., Jind  regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. Sub-Division, DHBVN, Pillukhera. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. SDO of Sub Divn., DHBVN, 

Pillukhera. 
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ORDER 

Sh. Pale Ram S/o Sh. Kidar Singh, V&P.O. Hadwa, Tehsil, Safidon, Distt., Jind has got 

an electricity connection bearing A/C  No.  J23-DH110125X/DS under SDO, S/U Sub-Division 

No.1, DHBVN, Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that the respondent 

Nigam has issued bill for the month of April, 2015 without showing any reading and charged 

400 units amounting to Rs.2917/- which is wrong.  He visited the respondent office of 

Pillukhera but the respondent has denied for correction of his energy bill by saying that his 

energy meter is in black color.  The respondent asked the consumer to give in writing for 

change his energy meter.  The consumer gave in writing for change of his meter.  The 

respondent corrected his bill and issued 97 units bill amounting to Rs.530/- which has been 

deposited by him with the respondent.  After that next bill issued in the month of 06/2015 

of 400 units amounting to Rs.4217/- which is wrong.  He visited the respondent SDO for 

correction of bill but he asked to deposit 50% amount, after that he changed his energy 

meter.  The consumer deposited 50% amount i.e. Rs.2170/-.  The consumer requested the 

Forum to redress his grievance, if the respondent needs to change the said meter, he can 

change the meter and correct his bill. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04.08.2015 

at Jind. 

To-day, the proceedings held at Jind on 04/08/2015.  The consumer as 

well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1157/CA dated 27/07/2015, 

stating therein that the consumer’s premises was checked by JE on dated 

17/07/2015 and reading found 8232 and mechanical meter installed at site.  

So, as per consumer complaint and ledger record found average basis bill 

supplied during the month of 04/2015 to 06/2015 but after the checking of 

record, the previous consumptions found less against his checked connected 

load at site 2.405 KW.  So, the complainant was advised that his mechanical 

meter will be changed by the department without any cost and bill will be 

corrected as per consumption of three bio monthly bill of new meter 



consumption.  The consumer agreed and satisfied and bill paid Rs.2170/-.  

MCO issued vide MCO No. 47/767 dated 17/07/2015. 

 

    -:  2  :- 

The consumer gave in writing that his grievance has been redressed 

as per reply submitted by the respondent SDO and he is satisfied. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing, the case is disposed off with the 

direction to the respondent SDO that the account of the consumer be 

overhauled after three billing cycle on the pattern of new meter consumption 

after taking into consideration the average units consumed. The Forum 

disposes off the petition without any cost on either side and case is closed 

from the Forum.  
File be consigned to record. 

  Given under our hands on this day of 4th

 

 August, 2015. 

 

  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

 Chariman              Member     Member 



 

 FORUM FOR REDRESSAL OF CONSUMER 
GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1182/2015 
       Date of Institution: 08.07.2015 
       Date of Hearing:     04.08.2015 
       Date of Order: 04.08.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Pale Ram S/o Sh. Kidar Singh, V&P.O. 

Hadwa, Tehsil, Safidon, Distt., Jind  regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. Sub-Division, DHBVN, Pillukhera. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. SDO of Sub Divn., DHBVN, 

Pillukhera. 
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ORDER 

Sh. Govind Singh S/o Pale Ram V&P.O. Hadwa, Tehsil, Safidon, Distt., Jind has 

applied for new tube well electricity connection under SDO/Op. Sub-Division, DHBVN, 

Pillukhera, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he has applied for 

tube well connection in the year 2008.  The Nigam had issued demand notice and he 

deposited security of Rs.20,000/-. He deposited Rs.14000/- of poles & ACSR conductor with 

the Nigam.  After that the respondent had erected the poles as well as ACSR conductor. 

About 8-9 months has elapsed but the T/F has not been installed.  He has paid full payment 

and fulfills all the conditions of the Nigam.  The complainant met the SDO & JE so many 

times but no satisfactory reply is received from the respondent.  The complainant requested 

the Forum to get installed the T/F and release his tube well connection so that he can 

irrigate his fields and has not to incur heavy expenditure.  

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04.08.2015 

at Jind. 

To-day, the proceedings held at Jind on 04/08/2015.  The consumer as well 

as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1112/PS-66 dated 03/08/2015, 

stating therein that all the formalities of consumer by his office has been completed 

and a letter sent to CEI, Hisar for final inspection of T/F vide his office memo No. 

1159 dated 27/07/2015 which is still pending and after CEI inspection report, he can 

release the connection with availability of meter. 

The consumer gave in writing that he is satisfied with the reply of respondent 

SDO and requested the Forum to close the case. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 

during the course of hearing in the case, keeping in view the reply of respondent 

SDO as well as written consent of the consumer, the Forum decides to close the 

case with the direction to the SDO to provide connection at the earliest after receipt 

of report of Chief Electrical Inspector.  The Forum disposes off the petition without 

any cost on either side.  

File be consigned to record. 



  Given under our hands on this day of 4th

 

 August, 2015. 

 

  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

 Chariman              Member     Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1183/2015 
       Date of Institution: 08.07.2015 
       Date of Hearing:     04.08.2015 
       Date of Order: 04.08.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Sumer  Singh S/o Sh. Khayali Ram, V&PO 

Hadwa, Tehsil Safidon, Distt. Jind  regarding tubewell connection & T/F. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. Sub-Division, DHBVN, Pillukhera. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. SDO of Sub Divn., Pillukhera. 
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ORDER 

 Sh. Sumer Singh S/o Sh. Khyali Ram, Village Hadwa, Tehsil Safidon, Distt. Jind  has 

applied for new tube well electricity connection bearing Receipt No. 037654 dated 

23/07/2007  under SDO/Op. Sub-Division, DHBVN, Pillukhera, hence this Forum has 

jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he has applied for 

tube well connection vide receipt no. 037654 dated 23.07.2007.  The Nigam has issued 

demand notice and he deposited Rs.20,000/- vide receipt No. 049731 dated 08/06/2009. His 

tube well connection is under the line but the Nigam has not released the connection up till 

now.  About 8-9 months has elapsed but the T/F was not installed, while he has made full 

payment and fulfills all the conditions of the Nigam.  The complainant met the SDO & JE so 

many times but no satisfactory reply was received from the respondent.  The complainant 

requested the Forum to get installed the T/F and release his tube well connection so that he 

can irrigate his fields and can avoid heavy expenditure.  

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04.08.2015 

at Jind. 

To-day, the proceedings held at Jind on 04/08/2015.  The consumer as well 

as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1112A/PS-66 dated 03/08/2015, 

stating therein that all the formalities of consumer by his office has been completed 

and a letter sent to CEI, Hisar for final inspection of T/F vide his office memo No. 

1159 dated 27/07/2015 which is still pending and after CEI inspection report, he can 

release the connection with availability of meter.  The consumer gave in writing that 

he is satisfied and requested the Forum to close his case. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 

during the course of hearing in the case, the Forum directs the respondent SDO to 

release the connection of the consumer immediately after receipt of inspection report 

of CEI, Hisar and case is closed from this Forum.  The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record. 



  Given under our hands on this day of 4th

 

 August, 2015. 

 

  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

 Chariman              Member     Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1095/2015 
      Date of Institution: 01.04.2015 
      Date of Hearing: 17.04.2015,15.05.2015, 
              16.06.2015 & 14.07.2015 
      Date of Order: 14.07.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Parvesh Singh S/o Sh. Ramesh Chand, M/s 

Maha Laxmi Industries, 2 KM Stone, Rambas Road, Narnaul regarding illegal 

charged peak load hours. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Parvesh Singh S/o Sh. Ramesh Chand, M/s Maha Laxmi Industries, 2 KM Stone, Rambas 

Road, Narnaul has got an electricity connection bearing A/C No. L1/HT-0003 under SDO, City Sub-

Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the Nigam had issued 

Sales Circular No. D-3/2010 dated 28/04/2010. Some policy was framed in respect of power 

consumption during peak load hours.  In para NO. 10, it was clearly instructed to the SDO’s that all 

the HT consumers may be intimated by the respondent SDO of above terms & conditions through a 

notice to avoid any complication at a later stage.  The SDO issued notice to the HT consumers 

including the applicant, vide his letter No. 5538 dated 26/07/2010, which was received by him on 

29/07/2010.   

 In view of above notice, it was desired by the respondent office to apply for seeking 

permission for load dispensation during peak load hours and accordingly, he applied for grant of 

dispensation on 09/08/2010 which was duly received by the office.  Accordingly he did not make any 

delay in the application.  On that very date the Assistant Lineman Sh. Dharmender Sharma took the 

reading on the spot which was also duly noted on the copy of his application in his possession.  The 

respondent SDO fixed the units limit at 1531 as per above circular vide his letter No. 2500 dated 

11/08/2010. 

On dated 19/11/2011, a memo bearing No. 5538 dated 20/09/2011 enclosed with a half 

margin of internal audit department item No. 2010/99/15 of 18/11/2010, mentioning therein to 

have imposed an amount of Rs.34896/- on account of peak load units consumption for the months 

of May, June & July, 2010 for an imaginary calculation, as also mentioned in the audit note.  The 

consumer stated that he was informed in the end of July, 2010 and as such the DHBVN has no locus 

standi to charge for a period for which the party has not been intimated.  As such, this is a clear 

proof of harassment by the respondent office and in addition to waiving off the above demand, 

necessary enquiry be made for the lapses made as mentioned to above and fix the responsibility on 

the proper person for the losses faced by the DHBVN. 

 In bill dated 06/02/2015, sundry charge Rs.70730/- were added. In this regard any letter not 

issued by Nigam and amount charged by audit party is totally wrong.  The consumer wrote letters to 

the SDO/XEN but no reply by the department.  Jan., 2010 to April, 2010, FSA charges were 0.9 paisa, 

but Nigam charged in his bill 0.46 paisa.  In this regard his excess charges of FSA refunded in his 

account.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/04/2015 at Narnaul for hearing of the 

case.   



 

 

 

 

     -:  2  :- 

During the proceedings held at Narnaul on 17/04/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. Spl-2 dated 17/04/2015, stating therein that the amount 

charged to the consumer is from the Head office, Hisar.  At that time, the detail is not 

available in his office and requested for next date for submission of reply.  Request granted. 

After going through the case file, the information/documents supplied by the 

appellant as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directed the respondent SDO to furnish proper 

reply on or before the next date of hearing.  

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of respondent SDO 

intimated that SDO could not submit reply due to his joining in recent past i.e. few days ago.  

He has requested that one more date may be given to submit proper reply.  Request 

granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to submit proper reply within a 

week to the Nodal Officer with a copy to the consumer so that proper hearing can be done 

by the Forum on the next hearing.  If proper reply is not submitted by the next date, case will 

be decided ex-parte. 

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.662 dated 15/06/2015, stating therein that 

the audit party has made a half margin No.14/99 dated 18/11/2010 and charged Rs.34896/- 

for peak load charges which is according to Nigam rules.  The respondent has charged 

Rs.61000/- of fix load charges which is old load and decrease load difference.  Accordingly, 

a letter was written to billing agency for correction of bill.  As and when, the correct bill is 

received from billing agency, the same will be sent to consumer.  The amount Rs.8758/- has 

been charged in the consumer account due to rate revision as per Nigam instructions. 

When asked about the date of notice issued to the consumer regarding peak load 

hours, the representative (CA) of the respondent SDO requested for adjournment of the 

case because he will intimate about the same after consultation of official record.  The 

respondent was told that it would be the last opportunity to submit the proper reply and case 

was adjourned for next date.  SDO was directed to remain personally present on the next 

date. 



 

    -:  3  :- 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer is not 

present but respondent SDO is present.  The SDO submitted reply to the Forum through 

Nodal Officer/CGRF, DHBVN, vide his office memo No.868 dated 10/07/2015, stating 

therein that a sum of Rs.34896/- was charged by the audit party by half margin No. 14/99 

dated 18/11/2010 on account of peak load charges which according to the rules of the 

Nigam are correct.  The consumer was informed about such charges vide memo No. 5538 

dated 20/09/2011. 

After hearing the respondent, the Forum is of the opinion that it is against the law of 

natural justice to make recovery from the consumer without giving prior notice.  The 

respondent SDO failed in the first instance in giving timely notice at the time when 

instructions of the department about peak load charges conveyed vide S/C No. D-3/2010 

dated 28/04/2010 were received and such notice was given to the consumer vide memo No. 

5538 dated 26/07/2010/.  Had such prior notice been timelygiven to the consumer, he could 

have planned his electricity consumption properly.  Another notice to the consumer was 

given only after amount was charged by the audit party.   

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to charge peak load charges 

only after 26/07/2010 i.e. the date on which the notice was issued to the consumer.  The 

amount recovered as peak load charges for the period prior to 26/07/2010 may be refunded 

to him and case is closed.    The Forum disposed off the petition without any cost on either 

side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 

 
 (R.V.Bari)    (M.M.Gupta)    (Satish 
Malik) 

 Chairman        Member         Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1108/2015 
      Date of Institution: 21.04.2015 
      Date of Hearing: 15.05.2015,16.06.2015 
               & 14.07.2015 
      Date of Order: 14.07.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Satybir S/o Sh. Sudarshan Singh, V & P.O. 

Ratta Kalan, Ateli, Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2.SDO of S/Divn., DHBVN, Ateli.  
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ORDER 

 Sh. Satybir S/o Sh. Sudarshan Singh, V&P.O. Ratta Kalan, Ateli, Distt., Mohindergarh has got 

an electricity connection bearing A/C No. RA51-0677A/AP under SDO/Op. Sub-Division, DHBVN, 

Ateli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a tube well 

connection from the T/F of Sh. Lal Singh of village Ratta Kalan which is installed at the end of LT line 

whose distance is 10-11 poles away. Due to this voltage problem persistently continues.  The 

consumer stated that he has been visiting the respondent’s office for the last one year, JE has made 

an estimate and sent to XEN office, Narnaul, but no action has been taken by the XEN till to-day and 

requested the Forum to install another T/F for proper voltage. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/05/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 972 dated 15/05/2015, stating therein that an estimate for 

providing of 63 KVA T/F to avoid overloaded 100 KVA T/F SOP to Sh. Lalji of Village Ratta 

Kalan for the year 2015-16 has been prepared and sent to Divisional office, Narnaul vide his 

office memo No. 968 dated 14/05/2015.  The work will be completed after sanction of the 

estimate and availability of material in store. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date with the direction to 

the SDO to complete the work immediately. 

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1225 dated 16/06/2015, stating therein that 

the estimate has been re-submitted to XEN/Op. Division, Narnaul for early sanction after 

attending the observations vide his office memo No. 1223 dated 15/06/2015.  The SDO 

verbally stated that he will look into the matter personally and he will get the work done 

hopefully within one month. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date with the direction to 

the SDO to complete the work immediately.  The case was adjourned for next date. 



 

    -:  2  :- 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1427 dated 13/07/2015, stating therein that 

requirement of material for allocation of material has already been sent to XEN/Op. Division, 

Narnaul vide his office memo No. 1416 dated 10/07/2015.  The work will be completed after 

allocation of material and subject to availability of material in divisional store, Narnaul.  The 

SDO verbally ensured that he will get the work done hopefully within one month.  The Forum 

on previous hearing had directed him to get the work done immediately.  However, to-day, 

the SDO submitted to the Forum a copy of memo No. 1416 dated 10/07/2015 vide which he 

has written a letter to XEN/Op., Narnaul intimating the requirement of material.  The SDO 

stated that he is new in the sub-division and recently joined.  He also assured that he will get 

the work done immediately after allocation of material.  The Forum noticed that concerned 

SDO has not made sincere efforts to get the work of the consumer done. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to take personal interest in the 

redressal of consumer grievance and get the work done immediately and report compliance 

to the Forum and case is closed.  The Forum disposed off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 

 

(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 

Chairman        Member         Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1134/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015&14.07.2015 
      Date of Order: 14.07.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Rameshwar Dayal S/o Sh. Chhaju Ram, 

V&P.O. Surani, Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/Divn., DHBVN, Ateli.  

  
 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

ORDER 

 Sh. Rameshwar Dayal S/o Sh. Chhaju Ram, V&P.O. Surani,  Distt., Mohindergarh has got an 

electricity connection bearing A/C No. SR51-547 under SDO/Op. Sub-Division, DHBVN, Ateli, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent had 

installed two T/Fs. at the tube well of Nitya Nand, back to back on two pairs of adjacent poles.  Both 

the T/Fs are installed at one place due to which he faces difficulty because the tube well owner 

changed the phase from one T/F to other T/F.  Due to this change of phases, his motor is burnt and 

voltage becomes low.  The consumer lodged complaint in the office of SDO, Ateli but no action has 

been taken by the respondent SDO.  The consumer requested the Forum to one T/F shifted two 

poles back of line.  The consumer is also ready to pay the expenditure incurred on the shifting of T/F.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.1228 dated 16/06/2015, stating therein that voltage 

checked in the presence of Sh. Rameshwar Dayal at his tube well and found on R,Y&B 

phases as 415 Volt, 410 Volt & 408 Volt respectively.  Voltage measured by digital clip-on 

meter on dated 15/06/2015.  Further a notice/letter has been sent to consumer to give a 

common consent for shifting the one NO. T/F out of two No. T/Fs.  The consent is to be 

given by all five nos. consumers being fed through the T/F to be shifted subject to no-any 

objection of new site. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the consumer to obtain consent of other consumers 

and submit the same to the SDO, so that shifting as desired can be done by him.  During 

discussion, the SDO stated that he will shift the T/F if consent of all four consumers is 

received by him. The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1428 dated 13/07/2015, stating therein that 

deposit estimate having amount of Rs.29395/- has been framed and notice for depositing the 

estimated cost has been received by Sh. Rameshwar Dayal.  So, the work will be completed 

after depositing the estimated cost.  



 

     -:  2  :- 

The consumer stated that he will decide whether he will get the work done through 

DHBVN by depositing Rs.29395/- or he will get the work executed under self execution 

scheme by depositing 1.5% amount of estimated cost with DHBVN.   

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the consumer to intimate his decision to the SDO and 

get his work done.  The SDO is directed to ensure that the work of the consumer is done in 

either way and case is closed.    The Forum disposed off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 

 

(R.V.Bari)     (M.M.Gupta)    (Satish 
Malik) 

Chairman         Member        Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1163/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015 
      Date of Order: 14.07.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Sunder Singh S/o Sh. Har Lal Singh, Village 

Bhandor Nichi, P.O. Bani, Tehsil & Distt., Mohindergarh regarding shifting of 

tube well connection from Village Dhandhor Nichi to village Nimbi. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. Representative of SDO of S/U 

S/Divn., DHBVN, M/garh.  
  

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

ORDER 

 Sh. Sunder Singh S/o Sh. Har Lal Singh, Village Bhandor Nichi, P.O. Bani, Tehsil & Distt., 

Mohindergarh has got an electricity connection bearing A/C No. JN53-2597 under SDO, S/U Sub-

Division, DHBVN, Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has two No. tube 

well connections in his father’s name in village Dhandhor Nichi who had expired on 17/02/2015.  

One tube well connection closed due to non-availability of water.  Second tube well connection is 

running but there is shortage of water, only drinking water is available.  He has purchased 4 kanal 

land in his wife’s name for irrigation purpose and made a bore for tube well connection.  No amount 

of Nigam is pending against him.  The consumer requested the Forum to order for shifting his 

father’s name tube well connection A/C No. JN53/2597 at Nimbi village bore, so that he could 

irrigate his Bhandor Nichi village land.  The consumer stated that he paid all the bill in time and will 

not be defaulter of the Nigam.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1012 dated 13/07/2015, stating therein that 

the said consumer wants to shift his tube well connection.  His old tube well connection at 

11KV Jonawas AP feeder on 63KVA T/F and this tube well in the area of Bhador Nichi.  Now 

the consumer has dug new bore which falls in the area of Nimbi.  The consumer has about 4 

kanal of land which is nearest of 11KV Duloth AP feeder and a sketch is attached herewith 

which is made by the area In-charge.  

During the discussion, the SDO stated the existing connection is in the name of 

applicant’s father who has expired.  Before shifting the connection, the owner of the land and 

consumer of electricity should be the same.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to dismiss the case as the electricity connection and 

the ownership of land should be in the name of the same person before shifting of 

connection can  be allowed.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 



 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1169/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015 
      Date of Order: 14.07.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ram Chander S/o Sh. Mohar Singh, Village, 

Bhalkhi, P.O. Dongra Ahir, Tehsil & Distt., Mohindergarh regarding 

interruption/Failure of power supply. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. Representative of SDO of S/U 

S/Divn., DHBVN, M/garh.  
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ORDER 

 Sh. Ram Chander S/o Sh. Mohar Singh, Village, Bhalkhi, P.O. Dongra Ahir, Tehsil & Distt., 

Mohindergarh has got an electricity connection bearing A/C No. KR53-2653A under SDO, S/U Sub-

Division, DHBVN, Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had made his house 

and tube well in his field of village Bhalkhi.  He is paying his energy bill regularly.  Sh. Laxminarayan, 

Sh. Roshan Lal and Sh. Marru Ram sons of Sh. Shiri Niwas of village Dongra Ahir have constructed 

their houses forcibly under his tube well connection line. The above said persons have disturbed his 

electricity supply by disconnecting of jumper. The consumer visited the respondent office for many 

times i.e. Foreman, JE, SDO & XEN but no action has been taken up till now.  The consumer 

requested the Forum for taking legal action against the above three persons along with delinquent 

officials of DHBVN, so that he could avail proper voltage and electricity supply.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1010 dated 13/07/2015, stating therein that 

the area In-charge has checked the site on dated 09/07/2015 and found the tube well motor 

running well and electricity supply is also O.K.  The complaints of the complainant against 

three persons are due to family dispute.  But now there is no complaint of the complainant 

because electricity supply is running OK without any obstacle and the complainant is 

satisfied as per his written consent attached.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to close the case as per reply of respondent SDO as 

well as written consent of the consumer as the grievance of the consumer has been 

redressed.  The Forum disposed off the petition without any cost on either side and case is 

closed from the Forum. 

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 



Chairman        Member          Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1171/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015 
      Date of Order: 14.07.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Sachin Bansal S/o Sh. Ramesh Chand, 

Mohalla Kharkhari, Narnaul, Distt., Mohindergarh regarding interruption of 

power supply. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Sachin Bansal S/o Sh. Ramesh Chand, Mohalla, Kharkhari, Narnaul, Distt., Mohindergarh 

has got an electricity connection bearing A/C No. J-983 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the fault has occurred 

time and again in 11KV Mohalla Kharkhari line due to low quality of cable.  The consumer requested 

the Forum for solving the problem in public interest. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

To-day, the proceedings held at Narnaul on 14/07/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 889 dated 13/07/2015, stating therein that old and 

damaged HT AB cable feeding transformer of Kharkhari Mohalla has been replaced with 

new HT AB cable on 11/07/2015.   

The consumer has affixed his signature on the reply the respondent SDO with the 

remarks that his cable has been changed. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to close the case as the grievance of the consumer 

has been redressed by the respondent SDO by replacing the damaged cable. The Forum 

disposed off the petition without any cost on either side and case is closed from the Forum. 

File be consigned to record. 

 Given under our hands on this day of 14th

 

 July, 2015. 

 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1123/2015 
       Date of Institution: 13.05.2015 
      Date of Hearing: 08.06.2015 & 03.07.2015 
       Date of Order: 03.07.2015 
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Shyam Charan S/o Sh. 

Khachera Mal, Lakhi Vihar Colony, Palwal regarding billing problem. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal     Officer,   
CGRF, DHBVN, Hisar.  

 2.SDO of Sub-Divn., DHBVN, Palwal. 
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ORDER 

 Sh. Shyam Charan S/o Sh. Khachera Mal, Lakhi Vihar Colony, Palwal has got electricity 

connections bearing A/C Nos. JJ12-1025 under SDO/Op. Sub-Division, DHBVN, Palwal, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent has raised a bill 

of Rs.770863/- while his house is locked.  He visited the City Division but no action has been taken.  

The consumer requested the Forum to redress his grievance. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 08/06/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 08/06/2015, the consumer as well as 
the representative Sh. Shiv Kumar of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his office memo No. 503 dated 
05/06/2015, stating therein that in the bill of the consumer for the month of 04/2015 
issued by his office the error has been set right by his office and adjustment of 
Rs.745397/- made vide SC&AR No. 157/R-101. 

The consumer stated that he has already deposited Rs.13000/- in the month of 
November, 2014 but fresh bill about Rs.26803/- has been issued by the Nigam which is 
un-reasonable. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum is of the opinion that the reply of the SDO is not proper.  The 
Forum directed the respondent SDO to furnish detail of monthly/bimonthly 
consumption of previous one year along with amount billed to the consumer on or 
before the next date of hearing. 

To-day, the proceedings held at Palwal on 03/07/2015.  The consumer is not 
present but respondent SDO is present.  The SDO submitted supplementary reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 620 dated 02/07/2015, 
stating therein that the bill of the consumer has been corrected and adjusted 
Rs.20973/- vide SC&AR No. 239/R-101 and consumer is satisfied. 

The consumer has also given his written consent that his grievance has been 
redressed by the respondent SDO and he is satisfied. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the respondent SDO as well as written consent given by the 
consumer.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd

 

 July, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1124/2015 
       Date of Institution: 13.05.2015 
      Date of Hearing:  08.06.2015 & 03.07.2015 
       Date of Order: 03.07.2015 
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Surender Kumar S/o 

Sh. Sobh Raj, Radha Diary, New Colony, Palwal regarding reconnection of power supply. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. City S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of City Sub-Divn., DHBVN, 
Palwal. 
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ORDER 

 Sh. Surender Kumar S/o Sh. Sobh Raj, Radha Dairy, New Colony, Palwal has got electricity 

connection bearing A/C No. 5924500000, C141-0012 under SDO/Op. City Sub-Division, DHBVN, 

Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he had applied for TDCO on 

dated 25/09/2013 by depositing Rs.1000/- with the respondent Nigam.  His dues are cleared but the 

respondent has issued bill every month added with every month bill.  The consumer requested the 

Forum to waive off his dues so that he could take connection again. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 08/06/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 08/06/2015, the consumer as well as  
the representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, vide his office memo No. 504 dated 05/06/2015, stating therein 
that the connection of the consumer was disconnected temporarily on his request for 
the period 25/09/2013 to 25/03/2014.  Approval from the XEN/Op. Division, Palwal was 
accorded vide his office memo No. 15097 dated 04/12/2014.  But the consumer did not 
apply for reconnection after 25/03/2014 to-date.  The billing was done from 25/03/2014 
to onwards on average basis. 

During the course of discussion, it came to the notice that the consumer had 
applied for reconnection of supply. The Forum noticed that the consumer had written 
a letter on 12/08/2014 to the SDO, City S/Divn., DHBVN, Palwal for correction of his bill 
of A/C No. C-141-0012 (new A/C No. 592450000) and to waive off the charges. Another 
letter dated 08/05/2015 was produced to the Forum in which the consumer requested 
the Forum to get his premises reconnected with the request to waive off the previous 
dues which, according to him, are un-reasonable. 

The representative of the SDO Sh. Shiv Kumar, CA stated that for the period of 
25/09/2013 to 25/03/2014, the amount charged will be waived off but after 25/03/2014, 
the consumer has not applied for reconnection and until the date of his application for 
reconnection fixed charges from 25/03/2014 till the date of his application for 
reconnection will be charged as per instructions of the Nigam. 

The Consumer, however, intimated that he went to the office and requested to 
get his premises reconnected but he was asked to first clear the pending dues. 



    -:  2  :- 
The Forum asked the consumer what he finally wants whether premises should 

be disconnected or reconnected.  The consumer replied that he wants his premises 
disconnected.  The Forum directed the consumer to submit his request for 
disconnection in writing.  He submitted application for permanent disconnection of 
his premises.  

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum directs the respondent SDO to disconnect the supply of the 
consumer permanently as per his application dated 08/06/2015. In the mean time, the 
respondent is directed to produce to the Forum on the next date of hearing the 
instructions of DHBVN vide which average charges are recoverable from consumer 
whose premises is disconnected on temporary basis after the expiry of 6 months from 
the date of temporary disconnection. The remaining issues will be decided later on.  
The case was adjourned for next date. 

To-day, the proceedings held at Palwal on 03/07/2015.  The consumer as well 
as respondent SDO is present.  The SDO submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN vide his memo No. 620A date 02/07/2015 intimating that 
the connection has been disconnected on 01/07/2015 vide PDCO No. 5924500135. 

The Forum is of the opinion that after the expiry of the period of 6 months, the 
consumer should have immediately approached the respondent SDO to express his 
intention whether he wants to continue the connection or he wants to get his 
premises disconnected.  However, the consumer could not do so.  On 12/08/2014, the 
consumer gave the application to the SDO/Op. City, Palwal  for correction of 
electricity bill and waive off the charges. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum finds that respondent SDO is 
justified in recovering of fixed charges from the date of expiry of temporary 
disconnection period to 11/08/2014 only and directs the respondent SDO to limit his 
recovery up to this amount and no recovery after 11/08/2014 is to be made and case is 
closed. The Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd

 

 July, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1157/2015 
       Date of Institution: 09.06.2015 
       Date of Hearing:  03.07.2015 
       Date of Order: 03.07.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Devpal Rawat S/o Sh. 

Kishori Lal Rawat, Bye-Pass Road, Near Jaat Dharamshala,Tehsil & Distt., Palwal regarding 

RCO of tube well connection. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/Op. S/Division, DHBVN, Hodal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.Representative of SDO of Sub-Divn., 
DHBVN,Hodel. 
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ORDER 

 Sh. Devpal Rawat S/o Sh. Kishori Lal Rawat, Bye-Pass Road, Near Jaat Dharamshala, Tehsil & 

Distt., Palwal has got electricity connection bearing A/C No. 151/191 under SDO/Op. Sub-Division, 

DHBVN, Hodel, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. In the year dated 31/07/2006 at Hodal, DHBVN Office, he applied for RCO under the scheme 

of PDCO revival scheme and he was told that the office has been transferred to Hathin and 

the case file No. 7497/APRCO/31-07/2006 along with the application of RCO has been 

transferred at Hathin DHBVN Office. 

2. Upto one year, he received no message from the Hathin office then he enquired about the 

status of his file then it was revealed that his case has been cancelled due to non-compliance 

of demand notice.  He told the respondent that no demand notice has been sent to him are 

at his village address but they did not care for his plea and he was not shown any file.  Later 

on, a file named Devpal S/o Khillu was shown to him which was not bearing his signature 

even and he refused to admit that file was of his own.  He approach to higher authority of 

the department on 09/05/2011 and on 29/07/2011 but till now his file has not been traced. 

The complainant requested the Forum that his file may be traced and his request for RCO of 

his old connection which became permanently disconnected due to non-payment of bill may be 

considered condoning the time factor as he is continuously in touch with the office and the higher 

authority of the department. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 03/07/2015 at Palwal for hearing of the case. 

To-day, the proceedings held at Palwal on 03/07/2015.  The consumer as well 
as representative of respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 753 dated 03/07/2015, stating 
therein that the A/C No. BAP-151 is running in the name of Sh. Bikram Singh instead 
of Sh. Devpal Rawat.  Another two AP tube well connections A/C No. BAP-151 & BAP-
197 were running in the name of complainant.  The connection of complainant bearing 
A/C No. BAP-151 was disconnected on defaulting amount Rs.1844.10 dated 12/12/1983 
vide PDCO No. 12/6204 dated 12/12/1983 and the defaulting amount was transferred in 
other AP tube well connection A/C No. BAP-197 vide SC&AR No. 74/23/34.  The above 
facts were verified from the billing ledger for the year 04/1983 to 12/1983. 

 
 
 

    -:  2  :- 
It is further replied that all old record of all category area falling under the 

jurisdiction of Op. S/Division, DHBVN, Hathin had been transferred to the concerned 



Sub-division during the year 07/2007.  However, the complainant demands relief to 
effect the RCO of his AP tube well connection which was disconnected on defaulting 
amount.  As per latest standing instruction of the Nigam, this case is time barred.  
Hence, the complainant is not entitled to demand relief. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to dismiss the case being 
time barred and as per reply submitted by the respondent SDO.  The Forum dismisses 
the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 3rd

 

 July, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 
 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1059/2015 
      Date of Institution: 04.03.2015 
            Date of Hearing: 27.03.2015&27.04.2015 
      Date of Order: 27.04.2015 
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M. Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Ram Chander S/o Sh. Ramji Lal, Village Ladhuwas  

Ahir, P.O. Shahramwas, Distt., Rewari regarding replacement of broken pole. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division , DHBVN, Dharuhera. 
2.SDO/Op. Sub-Division, DHBVN, Pali (Gothra).  

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF,  DHBVN, Hisar.  

 2.SDO of Sub-Division, DHBVN, Pali 
(Gothra). 
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ORDER 

 Sh. Ram Chander S/o Sh. Ramji Lal, Village, Ladhuwas Ahir, P.O. Shahramwas, Distt.,  

Rewari has got an electricity connection bearing A/C No. KH51-0289A under SDO/Op. Sub-Division, 

DHBVN, Pali (Gothra), hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is a resident of Village, 

Ladhuwas Ahir, Near Bangadwa under SDO/Op. Sub-Division, DHBVN, Gothra.  He stated  that pole 

of his tube well is broken near tube well.  He has complained so many times in writing and 

telephonically to SDO/Op. S/Divn., Gothra regarding replacement of pole but nothing has been heard 

from  his end.  The consumer requested the Forum to direct the SDO to replace the broken pole of his 

tube well at the earliest as he has been suffering a lot due to the broken pole. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 27/03/2015 at Rewari for hearing of the case. 

During the proceedings held at Rewari on 27/03/2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. Spl-1 dated 27/03/2015, stating therein that the work of the subject cited consumer will be 

done before the next date of hearing i.e. 27/04/2015. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Rewari on 27/04/2015.  The consumer is not present but the 

respondent SDO is present.  SDO stated that the work of the consumer could not be done due to 

widening of canal path being done by Irrigation Department and committed that the pole will be 

repaired/replaced before the next date. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum disposes off the complaint with the direction to the respondent SDO to complete the 

work at the earliest possible time and case is closed.   The Forum disposed off the petition without 

any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 April, 2015. 

 

 

 

(R.V.Bari)   (M.M.Gupta)   (Satish Malik) 
Chairman        Member        Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1061/2015 
      Date of Institution: 04.03.2015 
            Date of Hearing: 27.03.2015&27.04.2015 
      Date of Order: 27.04.2015 
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Narayan Vihar Vikash Samiti, H.No. 70, Narayan Vihar, 

V&P.O. Akera, Tehsil & Distt.,  Rewari regarding safety problems. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division , DHBVN, Dharuhera. 
2.SDO/Op. Sub-Division, DHBVN, Dharuhera.  

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of Sub-Division, DHBVN, 
Dharuhera. 
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ORDER 

 Narayan Vihar Vikas Samiti, H.No. 70, Narayan Vihar, V&P.O. Akera, Tehsil & Distt.,  Rewari 

has got an electricity connection bearing A/C No. TA1D-0179 under SDO/Op. Sub-Division, DHBVN, 

Dharuhera, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his Dhani Narayan Vihar 

population is 8-10 thousands.  The consumers of Dhani requested for the last 10-12 years for removal 

of 11KV Lines from the respondent officers but no action has been taken up till now.  The consumer 

stated that the directions has already been given to the respondent by Power Minister, Govt. of 

Haryana vide No. CMOFF/N/2015/1449 dated 02/02/2015, & a resolution of Gram Panchayat Akera 

but no action has been taken.  The consumer requested the Forum to remove the 11KV lines from the 

street of Dhani Naryana Vihar.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 27/03/2015 at Rewari for hearing of the case. 

During the proceedings held at Rewari on 27/03/2015, the consumer was not present but Sh. 

Suresh Kumar, JE of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 594 dated 24/03/2015, stating therein that Narayan 

Vihar Colony was developed by the private colonizers in the revenue record of Village Akera.  The 

said colony is unapproved colony.  11 KV Joniawas feeder emanating from 11KV Switching Sub-

station, Mehra is passing over from the colony to feed the supply to Village Akera.  The residents of 

colony made a request to shift the said line as they have constructed their houses underneath the 

line.  On the request of residents of colony, an estimate amounting to Rs.1,23,929/- was prepared to 

shift the said line.  Since, the colony is unapproved and out of village Laldora, therefore, the residents 

were requested to deposit the estimate cost vide his office memo No. 1312 dated 26/06/2014 being 

unapproved colony and there is no provision to shift the line passing over from such colonies on 

Nigam cost.  The residents of colony have not yet deposited the cost of estimate.  Necessary action to 

shift the said line will be initiated once the residents deposit the shifting cost of 11KV line.    

The JE verbally stated that 11KV line is very old while the residents of Narayan Vihar Colony  

constructed their houses after  the laying of   11KV line. 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date due to non-presence of consumer. 

To-day, the proceedings held at Rewari on 27/04/2015.  The consumer is not present but the 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his 

office memo No. 841 dated 27/04/2015, stating therein that the consumer has given his consent for 

getting the 11KV line shifted under self execution scheme.  The deposit estimate has been sanctioned 

by XEN/Op. Division, Dharuhera vide estimate No. DHD-35/15-16 for Rs.1,23,929/-. The 1.5% 

supervision charges have also been deposited by the consumer vide BA16 No. 167/16312 dated 

23/04/2015.  As and when the necessary compliance is made out by consumer/contractor, the 

necessary intimation will be given to Hon’ble Forum. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the appellant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case in view of reply of the respondent SDO as well as request 

dated 13.04.2015 of the consumer addressed to SDO.  The Forum disposed off the petition without 

any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 April, 2015. 

 

 

(R.V.Bari)       (M.M.Gupta)    (Satish Malik) 
Chairman             Member           Member 



 
                  
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1112/2015 
      Date of Institution: 28.04.2015 

     Date of Hearing:  22.05.2015,19.06.2015 
             & 17.07.2015 
     Date of Order: 17.07.2015 
        
      
      
      
      
 

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Harmesh Lal S/o Sh. Pahalwan Ram, H.No. 13/254-

A, Behaind Bus Stand, M.C. Colony, Sirsa regarding shifting of 11 KV pole (Safety). 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/OP. City Division, DHBVN, Sirsa. 

2.SDO/Op. City  Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2..SDO of City Sub Divn.,DHBVN,Sirsa 
 

 

 

 

ORDER 
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 Sh. Harmesh Lal S/o Sh. Pahalwan Ram, H.No. 13/254-A, Behind Bus Stand, M.C. Colony, 

Sirsa has complained to the Forum for shifting of 11KV pole which has already been erected in his 

house premises under SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent had 

erected pole in his house premises which can cause the loss of life of human beings.  The consumer 

requested the Forum to get 11KV pole shifted outside his house premises on Nigam’s cost. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 22/05/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.1299 dated 21/05/2015, stating therein that the 11KV 
Kirti Nagar feeder is passing over the house of Sh. Harmesh Lal S/o Sh. Pahalwan 
Ram.  11KV Kirti Nagar feeder is existing since 50 years, but the house of Sh. 
Harmesh Lal constructed after erection of the 11KV Kirti Nagar feeder.  The house of 
Sh. Harmesh Lal is situated near the bus stand.  The PCC pole physically cannot be 
shifted due to non-availability of space i.e. back side situated bus stand and opposite 
side situated other house.  At one time, Nigam was ready to shift the pole, but 
hindrance was created by the other consumers due to non-availability of space.  So, 
there is no technical feasibility to shift the 11KV line. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 

During the proceedings held at Sirsa on 19/06/2015, the consumer as well as 
respondent SDO was present.  On the previous date, the consumer requested the 
Forum that he should be given some time for conciliation with Transport Department 
regarding their permission to install the pole in the area of Bus Stand premises.  The 
consumer again requested that he could not contact the Transport Department and he 
may kindly be given some more time.   Request granted.   



 
   -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the consumer to concile 
with the department on or before the next date of hearing otherwise matter would be 
disposed off.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not 
present but respondent SDO is present.  The SDO verbally stated that he contacted 
the AGM, Roadways, Sirsa personally two times but Roadways Authority could not 
convey the decision. 

Since, the house was constructed by the consumer after the electric pole was 
erected and 11KV line was laid, DHBVN seems to be at no fault. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum does not find DHBVN responsible 
for the inconvenience of the consumer.  But keeping in view the problem being 
caused to the consumer, the Forum directs the respondent SDO to redress the 
grievance of the consumer, whenever the matter is conciled and permission of the 
transport department is received or any alternative remedy is noticed.  The Forum 
disposed off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 July, 2015. 

  
(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman       Member                Member 
 
  



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1113/2015 
      Date of Institution: 28.04.2015 

     Date of Hearing:  22.05.2015,19.06.2015 
            & 17.07.2015 
     Date of Order: 17.07.2015 
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Prem Chand S/o Sh. Jhanda Ram, V&P.O. 

Sultanpuria, Tehsil, Rania, Distt., Sirsa regarding voltage problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Rania. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of Sub Divn., 
DHBVN, Rania. 
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ORDER 

 Sh. Prem Chand S/o Sh. Jhanda Ram, V&P.O. Sultanpuria, Tehsil, Rania, Distt., Sirsa has got 

an electricity connection bearing A/C No. R-361-0557/AP under SDO/Op. Sub-Division, DHBVN, 

Rania, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has 

installed 25 KVA T/F at his tube well.  The consumer applied for extension of his tube well load and 

requested to enhance the capacity of T/F from 25 KVA to 63 KVA. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22/05/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 22/05/2015, the representative of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.493 
dated 18/05/2015, stating therein that a special estimate was framed by his office for 
Augmentation of 25 KVA T/F to 63 KVA T/F SOP to Sh. Prem Chand S/o Sh. Jhanda 
Ram. The estimate No. RN-357/2014-15 sanctioned for Rs.83895/- and requirement of 
material for Augmentation of 25 KVA to 63 KVA T/F has been sent to XEN/Op., S/U 
Division, DHBVN, Sirsa vide his office memo No. 415 dated 06/05/2015.  
  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the respondent SDO to 
augment the T/F from 25 KVA to 63 KVA immediately under intimation to Forum by or 
before the next date of hearing.  The case was adjourned for next date. 

During the proceedings held at Sirsa on 19/06/2015, the consumer as well as 
representative of respondent SDO was present.  The representative of SDO stated that 
he could not augment the T/F because the department did not supply the T/F, so 15 
days more time be given for the augmentation.  Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the SDO to comply with 
the orders on or before the next date of hearing. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not 
present but representative of respondent SDO is present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
808 dated 17/07/2015, stating therein that 25KVA T/F augmented with 63KVA T/F being 
extension of load from consumer.  The consumer has withdrawn his complaint being 
satisfied from his office. 



 
    -:  2  :- 
The consumer has sent a letter addressed to the SDO, Rania stating that his 

transformer has been augmented from 25 KVA to 63 KVA.  He is satisfied and wants 
to withdraw the complaint. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
consent of the consumer as well as reply submitted by the respondent SDO.  The 
Forum disposed off the petition without any cost on either side and case is closed 
from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 July, 2015. 

 
 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1158/2015 
      Date of Institution: 15.06.2015 

     Date of Hearing:  19.06.2015& 17.07.2015 
     Date of Order: 17.07.2015 
        
      
      
     

 
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Nipun Kumar S/o Sh. Prem Chand, M/s Garg Ice 

Factory, Near Sangam Palace, Barnala Road, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of City Sub Divn.,DHBVN, Sirsa. 
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ORDER 

 Sh. Nipun Kumar S/o Sh. Prem Chand, M/s Garg Ice Factory, Near Sangam Palance, Barnala 

Road, Sirsa has got an electricity connection bearing A/C No. MF51-0001 under SDO/Op. City Sub-

Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is depositing all the 

bills regularly and no bill is pending of said account.  Due to some technical fault, his CD/MDI has 

exceeded in the month of 06/2014 and the respondent had issued additional bill of Rs.54700/-.  The 

said connection MDI has neither exceeded before the month of 06/2014 nor later on of 06/2014.  

The consumer requested the Forum for overhauling his account and waive off the amount of 

Rs.54700/-. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 19/06/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 19/06/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.2046 dated 18/06/2015, stating therein that MDI of 
said connection exceeded abnormally to the extent of 9.37 x 20 = 187.40 KW against 
sanctioned load of 49 KW.  Ratio of CT installed is 100/5 and capacity of the 
transformer installed is 200 KVA (mixed load of 2 Nos. Gali of Bhagat Singh Colony), it 
is not technically possible that consumer can use maximum 187.40 KW load from the 
existing CT and transformer.  It seems that MDI exceeded due to some internal fault of 
the meter.  

The SDO further stated that he wants to get the meter checked from the 
manufacturing Firm through M&T lab so that the accuracy of the meter may be got 
checked.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed the respondent SDO to 
get the meter checked in the presence of the consumer by giving due notice to the 
consumer.   Now, the case has come up for arguments.  The case was adjourned for 
next date. 

To-day, the proceedings held at Sirsa on 17/07/2015.  The consumer is not 
present but respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2201 dated 08/07/2015, stating therein 
that the MDI of subject cited consumer was exceeded 9.37x20= 187.40 KW against 
sanction load 49 KW in the month of 06/2014. 



 
    -:  2  :- 
His office wrote a letter to Nipun Kumar vide memo No. 2066 dated 19/06/2015 

regarding accuracy of testing of MDI of meter from concerned Secure Firm, Jaipur.  
Accordingly, he discussed with the firm’s engineer Mr. Parsant Rohila and they have 
reported to deposit Rs.5000/- in favour of Secure Ltd., Jaipur for checking the 
accuracy of meter.  Now his office took up the matter with SDO/M&P Lab, DHBVN, 
Hisar and meter sent in M&P lab vide his office memo No.2132 dated 30/06/2015. 

SDO/M&P reported to his office vide his office memo No. 373/MT-43 dated 
01/07/2015 and intimated that accuracy of the meter was found within permissible 
limit.  Data of meter was taken through CMRI and report has been printed through 
BCS software and it has observed that memory failure flag is on i.e. shown value Yes 
due to which whole data of the meter could not be downloaded. 

The consumer however, vide his letter dated 03/07/2015 withdrew the case 
from the Forum as he wants to file the case in the court of law.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
written request given by the consumer.  The Forum disposed off the petition without 
any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 July, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1119/2015 
      Date of Institution: 11.05.2015 

     Date of Hearing:10.06.2015&06.07.2015 
     Date of Order: 06.07.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sanjay Kumar S/o Sh. Suraj Bhan, H. No. 2277/14, 

Vishawkarma Colony, New Kath Mandi, Hansi, Distt., Hisar regarding change of name of 

electricity connection. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. City Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of  Sub Divn.,DHBVN, Hansi. 
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ORDER 

 Sh. Sanjay Kumar S/o Sh. Suraj Bhan, H. No. 2277/14, Vishawkarma Colony, New Kath Mandi, Hansi, 

Distt., Hisar  has got an  electricity connection bearing A/C No. AI-ID-9755 under SDO/Op. City Sub-Division, 

DHBVN, Hansi, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for change of 

name of electricity connection/meter in his name to the respondent SDO, DHBVN, Hansi on dated 14/03/2014 

but no action has been taken uptil now.  The consumer requested the Forum to resolve his grievance. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 09/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO was present.  The SDO intimated that he could not furnish reply due to late 
receipt of complaint and requested the Forum to grant some more time for submission of 
reply. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to furnish reply by next date and not to 
disconnect the premises of the consumer.  He should get the current bill deposited till the 
decision of this Forum.  The case was adjourned for next date. 

To-day, the proceedings held at Hisar on 06/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 763 dated 06/07/2015, stating therein that the case has been 
scrutinized and found that application received through registered dak was back referred with 
remarks that the documents of ownership are not as per requirement i.e. Registered Sale Deed 
was not available in documents in lieu of that only society card transfer was found which was 
not even registered by Tehsildar office.  Hence, the case was not proceeded as no reply was 
received from the applicant. 

In the opinion of the Forum however since the consumer has requested the SDO to 
change his name the transferor of the property has also submitted an affidavit that he has 
transferred his property to the consumer and a possession letter of the Shanti Neketan Co-
operative House Building Society Ltd., Hansi, Hisar has been attached, there should be no 
hesitation in changing the name of the consumer because no financial implication is involved. 



   -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to change the name of the 
consumer immediately and redress his grievance.  The Forum disposes off the petition without 
any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 July, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1120/2015 
      Date of Institution: 11.05.2015 

     Date of Hearing: 10.06.2015&06.07.2015 
     Date of Order: 06.07.2015. 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mahabir Singh S/o Sh. Puran Singh, V&P.O. Mirka, 

Distt., Hisar regarding billing problem and reconnection of supply. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op.Sub-Division, DHBVN, Satrod. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn.,DHBVN, Satrod. 

 

 
 

 

 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

 

ORDER 

 Sh. Mahabir Singh S/o Sh. Puran Singh, V&P.O. Mirkan, Distt., Hisar  has got an  electricity connection 

bearing A/C No. JJ1D-0809 under SDO/Op. Sub-Division, DHBVN, Satrod, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that he belongs to BPL family.  He 

was got an electric connection.  The department removed his meter, stating that it was defective.  Therefore, 

he visited the office many times but his meter has not been reinstalled.  He had earlier deposited Rs.5545/- on 

22/01/2014 under the waiver scheme.  He stated that the Nigam did not send him any electricity bill for 3 

years.  The first bill was for Rs.18000/-, second for Rs.25100/- in November, 2014, third bill was for Rs.78009/- 

received in 01/2015 and 4th

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 09/06/2015 at Hisar for hearing of the case.   

 bill was sent for Rs.82676/-.  He has requested the Forum that he is a poor man 

and not able to deposit such heavy bill and requested that correct bill may be issued and his premises may be 

got reconnected. 

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 19059/Court Case  dated 05/06/2015, stating 
therein that the connection of the consumer was released under BPL scheme by the 
construction wing of DHBVN on dated 27/08/2010 but due to time gap the billing of the 
consumer could not be made.  The first bill of the consumer was raised in August, 2013.  The 
consumer in question only paid a single bill of Rs.5545/- on 22/01/2014.  After that he stopped 
making payment of electricity bill and meter of the consumer has been removed on defaulting 
amount vide PDCO No. 57/111 affected on 09/12/2014.  It is further stated that the account of 
the consumer was set right and a sum of Rs.53878/- has been credited in consumer account.  

Keeping in view the above said facts and submission, the respondent requested to 
drop the complaint of complainant without cost. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Hisar on 06/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 19645-46/Court Case dated 06/07/2015, stating 
therein that electricity connection of the consumer was released under BPL Scheme by the 
construction wing of DHBVN on dated 27/08/2010 but due to time gap the billing of aforesaid 
consumer was not made. The first bill of the consumer was raised in August, 2013.  The 
consumer in question only paid a single bill of Rs.5545/- on 22/01/2014.  After that he stopped 
making payment of electricity and meter of the consumer has been removed on defaulting 



amount vide PDCO No. 57/111 effected on 09/12/2014.  It is further stated that account of the 
consumer was set right and a sum of Rs.53878/- has been credited in consumer account.  It is 
further added while scrutinizing the account, it came to the knowledge that Rs.36785/- is 
adjustable instead of Rs.53878/-.  The net amount is payable Rs.48330/-.   

 
    -:  2  :- 
Keeping in view of above said facts and submission, the respondent requested to get 

the complaint of complainant dropped without cost. 
The consumer expressed his inability to deposit the amount of Rs.48330/- and even in 

installments.  
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to dismiss the case as per reply submitted by the 
respondent SDO.   

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 July, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1141/2015 
      Date of Institution: 25.05.2015 

     Date of Hearing: 10.06.2015&06.07.2015 
     Date of Order: 06.07.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rabhubir Singh S/o Sh. Ranjeet Singh, V&P.O. Pali, 

Tehsil, Narnaund, Distt., Hisar regarding release of new tube well connection. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  JE-I, In-charge of Sub-office, DHBVN, Sisai. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.Representative of JE-I  of Sub office, 
   DHBVN, Sisai. 
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ORDER 

 Sh. Raghubir Singh S/o Sh. Ranjeet Singh, V&P.O. Pali, Tehsil, Narnaund, Distt., Hisar  has applied for 

AP electricity connection bearing application No. 19084/AP dated 16/04/2014 under self execution scheme 

under JE-I, In-charge of Sub-office, DHBVN, Sisai, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for new tube well 

connection under self execution scheme which is not released up till now while the department has released 

connections to his junior applicants.  The SDO, Narnaund has released 13 No. connections whose list is 

attached with the complaint. The respondent has not sent any demand notice to other applicants regarding 

Transformer and conductors.  The Complainant requested the Forum to get his tube well connection released. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 10/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent JE-I, in-charge of Sisai Sub-office was present.  The JE submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1977 dated 08/06/2015, stating therein 
that the applicant has applied for tube well connection in Govt. Scheme but later on he gave an 
affidavit on dated 20/05/2014 that he wants his tube well connection in self execution scheme.  
But the DHBVN has closed this scheme on dated 17/06/2014.  Now, the department has vide 
letter No. Ch-04/Mon-108/Vol-V dated 26/05/2015 accorded approval for release of 25 Nos. tube 
well connections under self execution scheme.  The above said connection will be released 
shortly.  The JE assured the Forum that the connection will be released by next date of 
hearing.  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to release the tube well 
connection on or before the next date of hearing. 

To-day, the proceedings held at Hisar on 06/07/2015.  The representative of consumer 
as well as representative of JE, In-charge, Sub-office is present.  The JE submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his memo No.2066 dated 
03/07/2015, stating therein that the work has been completed but Chief Electrical Inspector 
report is pending.  The respondent also stated that the work will be completed up to 
25/07/2015. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent to release the connection immediately 
and compliance report be submitted to the Forum.  The Forum disposes off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 July, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  



Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1142/2015 
      Date of Institution: 25.05.2015 

     Date of Hearing: 10.06.2015&06.07.2015 
     Date of Order: 06.07.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Dhoop Singh S/o Sh. Ujala Ram, V&P.O. Pali, 

Tehsil, Narnaund, Distt., Hisar regarding release of new tube well connection. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  JE-I, In-charge of Sub-office, DHBVN, Sisai. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.Representative of JE-I  of Sub office, 
   DHBVN, Sisai. 

 

 
 

 

 

 

http://www.dhbvn.com/�
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ORDER 

 Sh. Dhoop Singh S/o Sh. Ujala Ram, V&P.O. Pali, Tehsil, Narnaund, Distt., Hisar  has applied for AP 

electricity connection bearing application No. 19538/AP dated 04/06/2014 under self execution scheme under 

JE-I, In-charge of Sub-office, DHBVN, Sisai, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for new tube well 

connection under self execution scheme which is not released up till now while the department has released 

connection to his junior applicants.  The respondent has not sent any demand notice to him while demand 

notices have been issued and connections also released to his juniors.  The applicants requested the Forum to 

get his tube well connection released. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 10/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent JE-I, In-charge of Sisai Sub-office was present.  The JE submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1976 dated 08/06/2015, stating therein 
that the applicant has applied for tube well connection under self execution scheme.  But the 
DHBVN has closed this scheme on dated 17/06/2014.  Now, the department has vide letter No. 
Ch-04/Mon-108/Vol-V dated 26/05/2015 accorded approval for release of 25 Nos. tube well 
connections under self execution scheme.  The above said connection will be released shortly.  
The JE assured the Forum that the connection will be released by next date of hearing.  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to release the tube well 
connection on or before the next date of hearing. 

To-day, the proceedings held at Hisar on 06/07/2015.  The consumer as well as 
representative of JE, In-charge, Sub-office, Sisai is present.  The JE submitted that the work is 
on progress. As per contractor report the work will be completed up to 25/07/2015. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent to release the connection immediately 
and compliance report be submitted to the Forum.  The Forum disposes off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 July, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1143/2015 
      Date of Institution: 25.05.2015 

     Date of Hearing: 10.06.2015&06.07.2015 
     Date of Order: 06.07.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Satpal Singh S/o Sh. Amar Singh, V&P.O. Majra, 

Tehsil, Narnaund, Distt., Hisar regarding shifting of poles of 33 KV line. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Narnaund. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO/Counsel of Sub Divn.,DHBVN, 
Narnaund. 

 

 
 

 

 

ORDER 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 Sh. Satpal Singh S/o Sh. Amar Singh bearing A/C No. 00004(MJ412)/NDS, V&P.O. Majra, Tehsil, 

Narnaund, Distt., Hisar  has applied for shifting of 2 Nos. poles of 33KV line under SDO/Op. Sub-Division, 

DHBVN, Narnaund, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has erected the 

33KV line in his agriculture land to connect village Majra to Thurana Village.  The consumer stated that he is a 

small farmer and having only 2 Bighas land.  The complainant requested the Forum to get two No. poles of 

33KV line shifted from his field to Majra Pyau side which is Panchayati land and this has no objection of any 

body.  A resolution has already been passed by the Panchayat.  Regarding this, he met with JE/SDO/XEN/SE/CE 

and was assured verbally that his work will be done but no action has been taken up till now.  The consumer 

requested the Forum to redress his grievance. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 10/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO/Counsel of respondent was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. Spl-2 dated 10/05/2015, stating therein that; 

1. The respondent is a government undertaking and every step of the Nigam is for the 
betterment of the public at large.  No body for his personal grudge can stop the Nigam 
in execution of the work. 

2. The petitioner has filed the present petition by twisting the facts and has suppressed 
the material facts from the Hon’ble court. 

3. The respondent is engaged in the business of supplying of electricity to the people at 
mass through their infrastructure and day to-day the respondent Nigam with a vew to 
provide better services to the people at large is enhancing their infrastructure. 

4.  The Nigam to remove the darkness from the inhabitants of villagers of Thurana and 
other helmet villages had stretched the 33KV line. The respondent considering all the 
aspects and the technical feasibility and after conducting site inspection had stretched 
the electric line near to the field of the petitioner and had erected both the pole in 
question on Kacha Rasta, which is in existence since long near to the field of the 
petitioner and the said electric line or pole would not cause any hindrance directly or 
indirectly to the petitioner and the petitioner for his hidden benefits intends to cause 
interruption in execution of government work. 

5. It is submitted over that if every person approached the court in such like manner, then 
a day will come, when the Nigam will not find any place for installation of its 
infrastructure and every person who is affected will approach the court and in that 
situation law and order will be affected. 

6. The petitioner has got no locus standi to file the present petition. 
The respondent prayed that the present petition of the petitioner may be dismissed 
with costs throughout. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Hisar on 06/07/2015.  The consumer as well as 
respondent SDO/Counsel of respondent is present.  The SDO stated that the poles have been 
erected for the last 2 years, now, if the consumer wants to get the 33KV line shifted, he should 
deposit the cost. The SDO further stated that he personally visited the site.  The poles are 
erected on the path rather than in the consumer’s fields. 

The consumer stated that he will not deposit the cost. 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that it is not possible to lay down electrical 
infrastructure according to the convenience of each and every consumer.  Since the present 
system has been laid down for the interest of public at large and the consumer is not even 
ready to deposit the cost of shifting of 33KV line, the case is dismissed.   

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

  

 July, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1180/2015 
      Date of Institution: 24.06.2015 

     Date of Hearing: 06.07.2015 
     Date of Order: 06.07.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Siri Niwas Urf Shri Bhagwan S/o Late Sh. Dharam 

Singh, Ward No. 11, V&P.O. Narnaund, Distt., Hisar regarding release of new tube well 

connection. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Narnaund. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of Sub Divn.,DHBVN,Narnaund. 
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ORDER 

 Sh. Siri Niwas alias Shri Bhagwan S/o Late Sh. Dharam Singh, Ward No. 11, V&P.O. Narnaund, Distt., 

Hisar has applied for new tube well connection deposited security vide BA.245/007689, Application 

No.53084/AP dated 30/05/2012 amounting to Rs.400+100 of load 5 BHP under SDO/Op. Sub-Division, DHBVN, 

Narnaund, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for new tube well 

connection due to non-availability of water for irrigation in his field and deposited security amounting to 

Rs.500/- on dated 30/05/2012 with the respondent SDO (OP) Sub-Division, DHBVN, Narnaund.  He has 

attached his land Farad which is in the name of his father in which it is clearly mentioned that he has one acre 

and some kanal land.  After waiting for three years, his seniority number came but then SDO, Narnaund stated 

that his connection cannot be released because he has less than two acre land.  When he deposited the 

security, there was no scheme of two acre land with the Nigam.  If this type of scheme was invogue then why 

the security was got deposited from him?  The consumer requested the Forum for releasing his tube well 

connection. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 07/07/2015 at Hisar for hearing of the case.   

To-day, the proceedings held at Hisar on 06/07/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 1459 dated 03/07/2015, stating therein that the consumer deposited 
the security for tube well connection on dated 30/05/2012 vide BA-16 No. 245/007689. 
Application No. 53084/AP amounting to Rs.400+10, load 5 BHP.  At that time, there was no 
condition of land.  Now the Nigam circulated the circular D-11/2005 dated 05/05/2015 in which 
Nigam issued direction to issue the demand notice to the consumer who has deposited 
security up to 31/12/2012.  The Nigam circulated Sales Instruction No. 4/2015 dated 31/03/2015 
in which direction issued that minimum condition of the land is two acre for general category.  
To follow the above instruction, this demand notice was issued to the consumer. 

The SDO produced to the Forum a copy of Sales Circular No. 4/2015 under which 
DHBVN has decided that the minimum land requirement for applicants seeking tube well 
connections under non-priority category (i.e. except SC/Handicape/Disable category) may be 
kept as two acres.  This Sales instruction has been issued by the DHBVN on 31/03/2015.  As 
per the record, the connection was applied by the consumer in 2012.  The instructions cannot 
be applied from retrospective date.   
 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum, therefore, orders the respondent SDO to release the tube well 
connection to the consumer immediately. The Forum disposes off the petition without any 
cost on either side and case is closed from the Forum. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

  

 July, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1115/2015 
      Date of Institution: 04.05.2015 

     Date of Hearing: 05.05.2015,10.06.2015, 
           06.07.2015& 11.08.2015 
     Date of Order: 11.08.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Karmbir S/o Sh. Gyani Ram, Vill.&P.O. Mayyar, 

Tehsil & Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO, S/U Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.SDO of S/U Sub Divn., DHBVN, Hansi. 

 

 
 

 

 

ORDER 

http://www.dhbvn.com/�
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 Sh. Karmbir S/o Sh. Gyani Ram, Vill. & P.O. Mayyar, Tehsil & Distt., Hisar  has got an  electricity 

connection bearing A/C No. MV1D-0561-A under SDO, S/U Sub-Division, DHBVN, Mundhal, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy bill amounting to 

Rs.85900/- was pending and the respondent officials told him to deposit the bill under waiver scheme, 

corrected it and got Rs.37010/- deposited from him.  Next bill again issued of Rs.88884/- but current bill of 

Rs.440/- was got deposited from him.  After that third bill again issued of Rs.53695/- and this time refused to 

accept the amount of current bill.  The SDO told him that waiver scheme has been closed.  The consumer 

requested that his account be regularized so that he can deposit the energy bill amount in time. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 05/05/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 05/05/2015, the consumer as well as counsel 
of respondent SDO was present.  The reply of the SDO was not received. 

The consumer stated that the current bill of Rs.751/- is not being accepted by the SDO. 
After going through the case file, the information/documents supplied by the appellant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the SDO to accept the current bill and not to 
disconnect the premises of the consumer till the final decision of the Forum.  The Forum 
further directed the SDO to submit proper reply on or before the next date of hearing otherwise 
ex-parte decision will be given by the Forum. 

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 5189 dated 26/05/2015, stating therein that the consumer is defaulter 
worth Rs.85900/- since long time.  The consumer has deposited Rs.37010/- through online 
payments vide receipt No. 2239617 dated 30/12/2014 against above said defaulting amount.  
The consumer has deposited again Rs.440/- through online payment vide receipt No. 2675605 
dated 20/01/2015 against defaulting amount.  The consumer has again deposited Rs.1502/- 
through online payments vide receipt No. 4856567 dated 18/05/2015 against defaulting amount. 

The Sales Circular No. D-2/2014 was issued by the Nigam. But on account of point No. 
4&5 of the circular the benefit of one time settlement of defaulting amount cannot be given to 
him.  Now the consumer is defaulter of Rs.56024/- on till date. 

The consumer stated that the SDO is getting deposited only the current charges of 
electricity consumption from several other consumers whereas insisting him to deposit the 
arrear amount and he stated that he will produce to the Forum some cases of such consumers 
on the next date.  The Forum directs to the consumer to produce such cases on or before the 
next date of hearing. 



 

    -:  2  :- 

 During the proceedings held at Hisar on 06/07/2015, the consumer was not present but the 

respondent SDO was present.  The consumer was directed on the previous date to produce a list of 

such consumers from whom only the current charges of electricity has been got deposited.  However, 

the consumer is not present in the Forum. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Hisar on 11/08/2015.  The consumer as well as 
respondent SDO is present.  The consumer could not produce proof of collection of only 
current bill amount from other consumers as claimed by him on 10/06/2015.  He was not 
present on 06/07/2015 and due to his absence he was given another chance to produce the 
same to-day i.e. on 11/08/2015.  But he failed. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum finds that there is no merit in the case and case is dismissed 
without cost.   

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 11th

 

 August, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1145/2015 
      Date of Institution: 25.05.2015 

     Date of Hearing: 10.06.2015,06.07.2015 
            & 11.08.2015. 
     Date of Order: 11.08.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Wireless TT 

Info, Tikona Park, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer / CGRF,DHBVN,Hisar 
2.Representative of SDO of Sub 
   Divn., DHBVN, Hansi. 
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ORDER 

 Sh. Surender Singh S/o Sh. Kaur Singh, M/s Wireless TT Info, Tikona Park, Hansi,  Distt., Hisar  has got 

an electricity connection bearing A/C No. HT-H2/0005  under SDO/Op. Sub-Division, DHBVN, Hansi, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has received  a notice for 

payment of audit charges Rs.143097/- against half margin No. 76/36/2014 dated 23/02/2015.  He informed 

that the same half margin the respondent has already charged to him in July, 2014 through energy bill.  On this 

bill, the respondent has added slow meter charges from 9th March, 2013 to 18th

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 10/06/2015 at Hisar for hearing of the case.   

 April, 2014 (14 months) and 

amount was Rs.404914/- and this amount payment done in the same month bill.  Now, total slow meter 

charges to him for 14 months = Rs.143097/- unpaid + Rs.404914/-, paid amount = Rs.548011/-.  As per DHBVN 

instruction No. 4.15 for difference or dispute over the accuracy, the respondent charged to him for 6 months.  

But the respondent has charged one full year instead of 6 months.  The consumer requested the Forum to 

adjust the bill of July, 2014 paid for slow meter charges in the next bill and also for withdrawing the amount of 

Rs.143097/- against half margin No. 76/36/2014 dated 23/02/2015. 

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. 563 dated 08/06/2015, stating therein that; 

1. The meter was checked by M&P on dated 18/04/2014 and as per report, CTs were to be 
tested from lab. 

2. CTs were got tested from lab in which out of three CTs one was found 78% slow. 
3. On behalf of this report, his office charged the amount Rs.404914/- from the period of 

last charging 09/03/2013 to 18/04/2014. 
4. Audit party while auditing the record found this case as less charging and issued a half 

margin of Rs.140397/- which is found genuine and a notice for charging this amount 
was sent to consumer in this matter. 

5. The case is genuine and consumer is liable to pay. 
The consumer stated that the amount charged by the respondent is for one year which 
is wrong and is chargeable for 6 months only. 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the consumer to produce the copy of Circular in which 
the respondent can charge only 6 months charges on or before the next date of hearing. 
 
 

    -:  2  :- 
During the proceedings held at Hisar on 06/07/2015, the consumer as well as 

respondent SDO was present.  The consumer produced to the Forum a copy of instruction No. 
4.15 of SMI which states that where any difference or dispute arises as to whether any meter is 



not correct, the matter should be decided, by the XEN/M&P of the Nigam and if in his opinion 
the meter is not correct, the appropriate authority shall estimate the amount of adjustment to 
be carried out in the consumer’s account for a period not exceeding 6 months preceding the 
date of test.  The SDO stated that the instruction might have been changed and he will locate 
and produce the changed instructions on the next date. 

The Forum noted that the consumer has not came to the Forum with any authority 
letter and he is directed to produce to the Forum authority letter from M/s Wireless TT Info, 
Tikona Park, Hansi, Hisar on the next date of hearing.  Besides SDO was directed to produce 
copy of instructions in support of his reply. 

To-day, the proceedings held at Hisar on 11/08/2015.  The representative of consumer 
as well as representative of respondent SDO is present.  In compliance of direction of the 
Forum on the previous date of hearing the SDO stated through Nodal Officer/CGRF, DHBVN, 
vide his office memo No. Spl-1 dated 11/08/2015 that the bill of the consumer will be rectified 
after taking the temper data regarding slowness of meter from M&P Wing. 

As directed on the previous date of hearing, the consumer Sh. Surender Singh 
submitted to the Forum authority letter from M/s Viom Networks Limited (changed name of 
Wireless TT Info Services Ltd.).  The SDO was not present but Sh. Kashi Ram, Meter Reader 
has attended the Forum.  The SDO was directed on the previous date to produce to the Forum 
a copy of instruction in support of his reply vide which the account of the consumer can be 
overhauled for a period of one year in contrast to the consumer version that this period is 6 
months.  The SDO submitted vide his memo No. Spl-1 dated 11/08/2015 that the account of the 
consumer will be overhauled for the period for which the meter remains slow on the basis of 
temper data.  The representative of SDO stated that the temper data will be available from M&P 
wing within two days and he will produce the same on the next date of hearing. 

The Forum is of the opinion that the respondent must follow the instructions contained 
in SMI 4.15 (unless it is superseded by another instruction) which states that where any 
difference or dispute arises as to whether any meter is not correct, the matter should be 
decided by the XEN/M&P of the Nigam and if in his opinion the meter is not correct, the 
appropriate authority shall estimate the amount of adjustment to be carried out in the 
consumer’s account for a period not exceeding 6 months preceding the date of test.  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to overhaul the account of the 
consumer as per instruction of SMI 4.15.  The Forum disposes off the petition without any cost 
on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 11th

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  

 August, 2015. 

Chairman       Member            Member 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1066/2015 
       Date of Institution: 04.03.2015 
            Date of Hearing: 13.03.2015,15.04.2015, 
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           12.05.2015,12.06.2015, 
          22.07.2015& 14.08.2015 
       Date of Order: 14.08.2015 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 
Mishra, Bharti Cellular Ltd, Shiv Durga Vihar, Dayal Bagh, Faridabad (M/s Indust Tower Ltd., 
Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 



 

  

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, Bharti Cellular Ltd., Shiv Durga 
Vihar, Dayal Bagh, Faridabad (M/s Indus Tower Ltd., Building No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that he received continuously high 
units bill from June, 2010 to February, 2014.  The billing was done on L1 basis from June, 2010 to 
February, 2014.  He has not received any details of sundry which was imposed on this connection 
during this period.  He requested the Forum to resolve the issue by providing proper month wise 
bills, sundry details and correct bill as per Nigam instructions.  

 Floor, DLF Cyber City, 
Gurgaon) has got electricity connection bearing A/C No. MRTW-0054 (NDS) under SDO/Op. Sub-
Division Mathura Road, Palla, DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the 
complaint. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 13/03/2015 at Faridabad for hearing of the 
case. 

 During the proceedings held at Faridabad on 13/03/2015, the consumer as well as 
respondent SDO was present.  The SDO could not submit reply due to late receipt of complaint and 
requested for next date. 

After going through the case file, the information/documents supplied by the 
applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO could not submit reply and requested for 
yet another date. 

After going through the case file, the information/documents supplied by the 
applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date.  This shall be the last 
date for submission of reply by the respondent.  In case of failure, ex-parte decision 
shall be taken. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 3904 dated 12/05/2015, stating 
therein that as per request of the consumer, his office has already adjusted the 
amount for the month of 01/2014 to 02/2014, amounting to Rs.338338/- & Rs.159537/- 
respectively and no refund/adjustment is required in this case. 



 

 
    -:  2  :- 
The consumer stated that he is not satisfied with the reply of respondent SDO 

and will submit his replication on or before the next date of hearing and requested for 
next date. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decided to adjourn the hearing for next date.  

During the proceedings held at Faridabad on 12/06/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
4058 dated 12/06/2015, stating therein that as per request of the consumer his office 
already adjusted the amount for the month of 01/2014 to 02/2014 amounting 
Rs.338338/- and Rs.159537/- and no further refund/adjustment is required in this case. 

The consumer submitted replication dated 19/05/2015 stating that a sum of 
Rs.190997/- is still recoverable from the department.   

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum directed the consumer and the respondent to sit together and 
reconcile the figures and report the progress on or before the next date of hearing. 

During the proceedings held at Faridabad on 22/07/2015, the representative of 
consumer was present but respondent SDO was not present.  Sh. Amit Bhambhu 
representative of the consumer vide letter dated 22/07/2015, stated that he visited the 
office of SDO but the SDO told him that the system could not be started completely till 
date due to some error.  Therefore, the reconciliation work could not be done due to 
non-completion of system and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 14/08/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO gave in writing through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4333 dated 13/08/2015 that 
Sub-Division data is on migration from last month to till date and his office is unable 
to check the consumer account details due to non-providing of previous year data in 
system i.e. sundry detail, reading detail etc., so his office is unable to take any 
necessary action at this time. 



 

 
    -:  3  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs both the parties to sit 
together and resolve the issue by making available to each other the relevant 
documents and SDO is further directed to avoid casual approach and resolve the 
issue by taking personal interest in the matter and the case is closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1082/2015 
       Date of Institution: 01.04.2015 
           Date of Hearing:15.04.2015,12.05.2015& 
         12.06.2015,22.07.2015& 
          14.08.2015 
       Date of Order: 14.08.2015 
        
        
        
       

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Cellular Ltd., C-1, MAY FAIR TOWER, Faridabad (M/s Indust Tower Ltd., 
Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 

  
 

 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-
0067 (NDS) in the name of M/s Bharti Cellular Ltd. under SDO/Op. Sub-Division Mathura Road, Palla, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Wrong amount charged in sundry & excess average billing against A/C No. 

MRTW-0067.  

http://www.dhbvn.com/�
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2. He was issued bill of month 08/2009 to 02/2014 on excess average basis, but 

instead of adjustment of excess average billing, excess amount charged through 

sundry in his account.  Detail is as under:- 

Sundry No.   Month    Amount 

108/R-8   4/2014    + 272533 

174/R-48   6/2010    +   61691 

    Total    + 334224/- 

8/2009 to 2/2014  KWH billed      210425 

Average base taken 3057 for the month 6/200 

KWH to be billed  3057x28        85596 

Adjustable unit         124829 

Adjustable amount 8/2009 to 2/2014    Rs.727753/- 

Amount wrongly charged for this period   Rs.334224/- 

Total amount adjustable 727753+334224=  Rs.1061977/-  

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions after adjustment of excess amount in his account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO reply was awaited. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date with the direction to 
respondent to furnish reply by the next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 3908 dated 12/05/2015, stating 
therein that at the time of charging vide SC&AR No. 108/R-8 units billed is less i.e. 
19520 units from 10/2013 to 03/2014.  Hence, no refund is required in this case. 

The consumer stated that he is not satisfied with the reply of respondent SDO 
and will submit his replication on or before the next date of hearing and requested for 
next date. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to adjourn the hearing for 
next date. 

During the proceedings held at Faridabad on 12/06/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4061 dated 12/06/2015, stating 
therein that amount charged Rs.272533/- vide SC&AR No. 108/R-8, vide which unit 
billed on average basis from 10/2013 to 03/2014 already less by his office and as per 
new meter consumption.  The account of the consumer has been overhauled from 
09/2012 to 04/2014 on the basis of new meter consumption from 05/2014 to 01/2015, 
no amount refundable to consumer account as requested by the consumer.  The SDO 
requested for more time to reconcile the issue. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directed both the parties to sit 
together and reconcile the difference and report the outcome on the next date of 
hearing. 



 

 

      -:  3  :- 

During the proceedings held at Faridabad on 22/07/2015, the representative of 
consumer was present but respondent SDO was not present.  Sh. Amit Bhambhu 
representative of the consumer vide letter dated 22/07/2015, stated that he visited the 
office of SDO but the SDO told him that the system could not be started completely till 
date due to some error.  Therefore, the reconciliation work could not be done due to 
non-completion of system and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 14/08/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO gave in writing through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4332 dated 13/08/2015 that 
Sub-Division data is on migration from last month to till date and his office is unable 
to check the consumer account details due to non providing of previous year data in 
system i.e. sundry detail, reading detail etc., so his office is unable to take any 
necessary action at this time. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs both the parties to sit 
together and resolve the issue by making available to each other the relevant 
documents and SDO is further directed to avoid casual approach and resolve the 
issue by taking personal interest in the matter and the case is closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1090/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015,12.05.2015, 
             12.06.2015, 22.07.2015& 
          14.08.2015 
       Date of Order: 14.08.2015 
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Bharti Tele Ltd., 14/03, Mathura Road, Faridabad (M/s Indust Tower Ltd., 
Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-
0012 (NDS) in the name of M/s Bharti Tele Ltd. under SDO/Op. Sub-Division Mathura Road, Palla, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Excess amount charged in sundry & average billing against L-code against A/C No. 
MRTW-0012.  

3. He was issued bill of month 9/2011 to 3/2012 & 6/2014 on average basis on L-

code, but average billing not credited in his account.   As well as wrong amount 

was charged through sundry Rs.815395/-.  Detail is as under:- 

Month   L-code Unit   Amount adjustable 

9/2011 to 3/2012  35815    176814 
6/2014   26690    198840 

 Total       375714/- 

Sundry No.  Month    Amount 

1/R71   9/2011    +676416 

99/R92   5/2012    -241805 

206/R-8   1/2015    +380784 

Total amount charged through sundry (9/2011 to 1/2015) = (676416+380784)-241805 = 
Rs.815395/-. 

Whereas for the period 9/2011 to 6/2014 adjustable amount Rs.375714/- comes out, 
then excess amount Rs.815395/- charged in his account. 

Total adjustable amount = 375714+815395= 1191109/-. 

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well 
as respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the 
applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date with the direction to 
respondent to furnish reply by the next date. 



 

 
    -:  2  :- 
During the proceedings held at Faridabad on 12/05/2015, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 3906 dated 12/05/2015, stating 
therein that the billing of the consumer has already been corrected as per tariff and as 
per consumption.  It is also intimated that amount for the month of 01/2015 charged 
for difference of MF from 8 to 10 up to reading 25556 amounting to Rs.380784/- vide 
SC&AR No. 206/R-8 and Rs.676416/- charged for the month of 09/2011 for defective 
period of meter and account overhauled vide SC&AR No. 1/R-71. 

The consumer stated that he is not satisfied with the reply of respondent SDO 
and will submit his replication on or before the next date of hearing and requested for 
next date. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decided to adjourn the hearing for 
next date. 

During the proceedings held at Faridabad on 12/06/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4057 dated 12/06/2015, stating 
therein that the billing of the consumer is correct as per tariff and as per 
consumption.  It is also intimated that amount for the month of 01/2015 charged being 
difference of MF from 8 to 10 up to reading 25556 units amount Rs.380784/- vide 
SC&AR No. 206/R-8 and Rs.676416/- charged for the month of 09/2011 defective 
period account overhauled being meter defective vide SC&AR No. 1/R-71. 

The consumer submitted his replication dated 19/05/2015 intimating the Forum 
that a sum of Rs.1191109/- is recoverable from the respondent. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs both consumer and SDO 
to sit together and reconcile the difference and report progress to the Forum on or 
before the next date of hearing. 
  



 

 

     -:  3  :- 

During the proceedings held at Faridabad on 22/07/2015, the representative of 
consumer was present but respondent SDO was not present.  Sh. Amit Bhambhu 
representative of the consumer vide letter dated 22/07/2015, stated that he visited the 
office of SDO but the SDO told him that the system could not be started completely till 
date due to some error.  Therefore, the reconciliation work could not be done due to 
non-completion of system and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decides to adjourn the case for next date. 

To-day, the proceedings held at Faridabad on 14/08/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO gave in writing through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 4331 dated 13/08/2015 that 
Sub-Division data is on migration from last month to till date and his office is unable 
to check the consumer account details due to non providing of previous year data in 
system i.e. sundry detail, reading detail etc., so his office is unable to take any 
necessary action at this time. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs both the parties to sit 
together and resolve the issue by making available to each other the relevant 
documents and SDO is further directed to avoid casual approach and resolve the 
issue by taking personal interest in the matter and the case is closed.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1098/2015 
       Date of Institution: 01.04.2015 
        Date of Hearing:  15.04.2015,12.05.2015, 
               12.06.2015, 22.07.2015 & 
                14.08.2015 
       Date of Order: 14.08.2015 
        
        
        
       

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. D.K.Gangwar S/o Late Sh. Omkar Singh, M/s Star 

Wire (India) Ltd., 21/4, Mathura Road, Ballabgarh, Faridabad (Ballabgarh, City-II Sub-
division) regarding wrongly charged service connection charges.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. City-II S/Division, DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of City-II Sub-Divn., DHBVN, 
Ballabgarh. 
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 Sh. D.K.Gangwar S/o Late Sh. Omkar Singh, M/s Star Wire (India) Ltd., 21/4, Mathura Road, 
Ballabgarh, Faridabad has got electricity connection bearing A/C No. SFHT-0001/HT under SDO/Op. 
City-II Sub-Division, DHBVN, Ballabgarh, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that:- 

1. Prior to March 2009, had a sanctioned load of 10,466.455 KW corresponding to 

contract demand of 11,500 KVA.  Thereafter, in March, 2009, the load of the 

applicant company was enhanced from 10466.455 KW to 14900 KW with 

corresponding increase in contract demand from 11500 KVA to 16500 KVA.  

Since then the applicant company has been availing this enhanced contract 

demand. 

2. When the applicant company applied for extension of load, an amount of 

Rs.37,50,000/- was got deposited by the respondent Nigam towards service 

connection charges towards extension of load and payment made on 20/05/2009.  

Even earlier, an amount of Rs.30 lacs had been deposited towards service 

connection charges for this connection i.e. Rs.11.25 lacs on 09/07/2004 and 

Rs.18.75 lacs on 29/04/2006. 

3. In view of the provisions of Electricity Act, 2003, Regulations framed in this 

regard by the Hon’ble State Commission and the instructions issued by the 

respondent Nigam, the amount of service connection charges was not payable by 

the applicant company.  Accordingly, the applicant company has made repeated 

requests to the concerned officers of the respondent Nigam for refund/adjustment 

of the aforesaid service connection charges in the energy bills of the applicant 

company but no action has been taken by the respondent Nigam and the 

applicant company is suffering due to heavy interest burden due to holding up of 

this amount. 

4. The issue regarding applicability of service charges was considered by the 

Hon’ble Commission in petition filed by Rewari Chamber of Commerce and 

Industry V/s DHBVN and the commission, after detailed consideration, passed 

the order on 21/08/2012 read with corrigendum issued on21/09/2012.  The 

operative part of the order is reproduced for favour of reference. 

“In view of the statutory provision and the fact that the cost of an independent 

feeder or for its extension is entirely borne by the petitioner, the respondent is not 

entitled to recover any service connection charges in such cases.  The 

respondent Nigam needs to note that the charges as mentioned in the schedule 

of general and miscellaneous charges approved by the commission have been 

prescribed for the work to be carried out by the distribution licensee(s) at their 

own cost.  



 

     -:  2  :- 

 In view of the above discussions the petition is allowed.  The respondent is 

directed to adjust any service connection charges levied and collected from the 

respondent, in their future energy bills”. 

The corrigendum issued to the order dated 21/09/2012 read as under:- 

“In view of the above discussions, the petition is allowed.  The respondent is directed to adjust 
any service connection charges levied and collected from the petitioner, in their future energy bills”. 

The consumer has made various references requesting the respondent Nigam to refund the 
amount of Rs.37.5 Lacs charged towards service connection charges but these requests have not 
been implemented by the respondent Nigam. 

The consumer prayed that the application may be considered in depth and the following reliefs 
may be granted:- 

i) The respondents may be directed to immediately refund Rs.67.5 Lacs 

recovered as service connection charges in compliance to the Hon’ble 

commission order dated 21/08/2012. 

ii) The respondents may be directed to pay interest on the above amount 

charged from the applicant @ 18% per month for the period of holding up 

the funds illegally inspite of clear directions given by the Hon’ble 

commission. 

iii) Any other relief to which the applicant company is found entitled may also be 

granted. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the applicant 

on the date of hearing and discussion held during the course of hearing in the case, the 

Forum decides to adjourn the case for next date with the direction to respondent to furnish 

reply by the next date and to remain personally present on that date. 

During the proceedings held at Faridabad on 12/05/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of SDO, Sh. Anurag, 

CA stated that the matter is under process and the reply to the consumer’s complaint will be 

furnished on the next date and requested the Forum to grant next date for this purpose. 

 

 



    -:  3  :- 

After going through the case file, the information/documents supplied by the applicant 
on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent SDO to submit the reply before the next date of hearing 
otherwise ex-parte decision will be given by the Forum.  The case was adjourned for next 
date. 

During the proceedings held at Faridabad on 12/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 420 dated 11/06/2015, stating therein that the consumer 

had applied for extension of load from 10466 KW to 14900 with CD 11500 KVA to 16500 

KVA vide A&A No. 542 dated 19/05/2009 and deposit the ACD and SCC amounting to 

Rs.1671500+1691500 respectively.  The consumer had deposited the ACD and service 

connection charges as per schedule of general and miscellaneous charges approved by the 

commission in its ARR in tariff order dated 22/12/2000 that a draft revised schedule of 

general and miscellaneous charges was prepared by revising various charges by taking into 

account, the charges in the price index since these charges were last revised.  Objections 

and suggestions were invited from power utilities vide letter No. HERC/Tariff(E)G&M 

charges/17-22 dated 01/04/2010.  Objections and suggestions were also invited from other 

stakeholders and public by issuing public notice in two newspapers in respect of distribution 

and retail supply business for the year 2009.  The load of consumer was sanctioned by the 

CGM/Op., DHBVN, Delhi vide memo No. Ch-9 VVO/DRG-2 loss dated 05/03/2009 and 

approved by the CE/P&D, HVPN, Panchkula.  After that the estimate of that consumer was 

also worked out and same was sanctioned by competent authorities vide R.O. No. 669/Ch-

11 NCR-256 dated 19/08/2009.  The consumer was served demand notice vide memo No. 

1354 dated 12/05/2009.  The consumer complied with the demand notice. His load was also 

extended vide SJO No. 01/8 dated 09/06/2009.  During that period, the consumer never 

represented for adjustment of service connection charges deposited by him at the time of 

applying for extension of load from 10466.454 KW to 14900 KW with CD 11500 KVA to 

16500 KVA on dated 19/05/2009.  After deposit of service connection charges by the 

consumer, if the connection is not released due to shortage of material and the consumer 

comes forwarded to arrange the requisite material, necessary credit of the material has to be 

given.  Fixed service connection charges are rightly chargeable to all the industrial 

consumers.  However, necessary credit of material in case of shortage of material with the 

Nigam supplied by the consumer is to be given as per Sales Circular No. 08/2013. 



 

   -:  4  :- 
A copy of SDO reply is handed over to the consumer.  The consumer stated that he 

is not satisfied with the reply of respondent SDO. 

The SDO stated that the amount has been received from the consumer as per the 

departmental instructions.  However, if the consumer visit the SDO, he will again go through 

the matter and to take necessary action as per instructions of the Nigam. 

After going through the case file, the information/documents supplied by the applicant 
on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the consumer to go through the reply of the SDO and submit his replication on 
the next date of hearing, besides producing to the Forum duly attested copy of order passed 
by HERC in Aug./Sept., 2012.  Respondent SDO was directed to produce to the Forum an 
attested copy of Sales Circular No. 08/2013.  The case was adjourned for next date. 

During the proceedings held at Faridabad on 22/07/2015, the consumer as well as 

respondent SDO was present.  As directed on the previous date of hearing, the SDO 

produced to the Forum a copy of Sales Circular No. D-8/2013, which was found to be 

irrelevant to the case.  The consumer could not submit his replication and requested for next 

date.  Request granted. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date as per the request of consumer.  

To-day, the proceedings held at Faridabad on 14/08/2015.  The consumer submitted 

replication vide No. SWIL/DKG/2015/20 dated 12/08/2015, stating therein various references 

of HERC and Sales Instructions of DHBVN providing that fixed service connection charges 

are not recoverable in his case. 

The SDO submitted letter through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 544 dated 13/08/2015 that the consumer has deposited Rs.37.50 Lacs on 

19/05/2009, Rs.18.75 Lacs on 29/04/2006 and Rs.11.25 Lacs on 09/07/2004 on account of 

service connection charges and after verification of Sales Instruction No. 05/2012 it is 

clarified that no service connection charges should be levied/recovered from the consumer 

having independent feeder either for new connection or its extension where the cost is 

entirely borne by the consumer. 

He further submitted that nothing is clear regarding refunding of already recovered 

service connection charges before the issue of Sales Instruction No. 05/2012 dated 

03/10/2012/ 



 

    -:  5  :- 

The Forum is of the opinion that it is un-just to recover amount from the consumer 

and retain that amount without doing the work of the consumer. Since, the work was got 

executed by the consumer under Self Execution Scheme, it is utterly against the natural 

justice to retain the amount deposited by the consumer. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to refund the amount already 

deposited by the consumer and to pay interest @ 10% from the date of deposit by the 

consumer till the date of refund after adjusting 1.5% supervision charges if not deposited by 

the consumer separately.  The case is closed.  The Forum disposes off the petition without 

any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

  

 August, 2015. 

 
   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

       Case No. DH/CGRF-1103/2015 
       Date of Institution: 08.04.2015 
     Date of Hearing:  15.04.2015, 12.05.2015 , 
                 12.06.2015,22.07.2015& 
        14.08.2015 
       Date of Order: 14.08.2015 
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s Idea Cellular, 12/4, NH-2, Sarai Chowk, Faridabad (M/s Indust Tower Ltd., 
Building No. 10, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon) (Faridabad, M.Road, Palla Sub-
division) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division M.Road, Palla, DHBVN, Old Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. M.Road, Palla, 
DHBVN, Old Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra, (M/s Indus Tower Ltd., Building 
No. 10, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that:- 

 Floor, DLF Cyber City, Gurgaon) has got electricity connection bearing A/C No. MRTW-
0072 (NDS) in the name of M/s Idea Cellular under SDO/Op. Sub-Division Mathura Road, Palla, 
DHBVN, Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

1. Excess amount charged in sundry against A/C No. 2212014844.  

2. He was issued bill of month 12/2012 to 2/2014 on average basis, but excess 

billing not credited in his account.  As well as wrong amount was charged through 

sundry Rs.123506/-.  Detail is as under:- 

Month 12/2012 to 2/2014 

Unit to be billed = 6000x6= 36000 KWH 

SOP to be billed 36000@7.54 = Rs.271440/- 

Amount already billed for this period = Rs.282415/- 

Amount adjustable = Rs.10975/- 

Amount wrongly charged for this period through sundry 121/8R = Rs.123506/- 

Total amount adjustable = 10975+123506 = Rs.134481/-.  

 The consumer requested the Forum to resolve the issue and provide the correct bill as per 
Nigam’s instructions so that payment can be made and to avoid unnecessary forcing to disconnect 
the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 15/04/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 15/04/2015, the consumer as well as 

respondent SDO was present.  The SDO reply was awaited. 

After going through the case file, the information/documents supplied by the applicant 

on the date of hearing and discussion held during the course of hearing in the case, the 

Forum decides to adjourn the case for next date with the direction to respondent to furnish 

reply by the next date. 

During the proceedings held at Faridabad on 12/05/2015, the representative of 

consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 3907 dated 12/05/2015, stating therein that 

the LT CT meter has been installed in consumer premises and Rs.123506/- charged by his 

office as per consumption of LT CT meter units consumed i.e. 6000 units MF-6 unit 

chargeable 36000 units. Amount already billed for 19620 units and difference of unit 16380 

charged vide SC&AR No. 121/R-8. It is added that the  

mailto:36000@7.54�


     -:  2  :- 

sanctioned load of consumer is 11.90 KW.  But running load was 28.06 KW as per M&P 

checking, hence, fixed charges Rs.27840/- for last six months has been charged and no 

refund in this case is required as per record of this office. 

 The consumer stated that he is not satisfied with the reply of respondent SDO and 

will submit his replication on or before the next date of hearing and requested for next date. 

After going through the case file, the information/documents supplied by the applicant 

as well as respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decided to adjourn the case for next date. 

During the proceedings held at Faridabad on 12/06/2015, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF,DHBVN, vide his office memo No.4060 dated 12/06/2015, stating 

therein that the amount charged Rs.123506/- is correct and chargeable as per ledger record, 

the meter was changed during the billing month of 11/2012 so unit difference is charged i.e. 

(36000 units, as per LT/CT meter – 19620 units from 11/2012 to 01/2014 Avg. billing) = 

16380 units less billed.  So, amount charged Rs. (16380x7.54)= Rs.123506/- vide SC&AR 

No. 121/R-8. 

The consumer submitted replication dated 19/05/2015 vide which a sum of 

Rs.134481/- is payable by the respondent to the consumer. 

After going through the case file, the information/documents supplied by the 

appellant on the date of hearing and discussion held during the course of hearing in the 

case, the Forum directs both consumer and respondent SDO to sit together and reconcile 

the difference and report progress to the Forum on or before the next date of hearing. 

During the proceedings held at Faridabad on 22/07/2015, the representative of 

consumer was present but respondent SDO was not present.  Sh. Amit Bhambhu 

representative of the consumer vide letter dated 22/07/2015, stated that he visited the office 

of SDO but the SDO told him that the system could not be started completely till date due to 

some error.  Therefore, the reconciliation work could not be done due to non-completion of 

system and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date. 



 

 

      -:  3  :- 

To-day, the proceedings held at Faridabad on 14/08/2015.  The 

representative of consumer as well as respondent SDO is present.  The SDO gave in 

writing through Nodal Officer/CGRF, DHBVN, vide his office memo No. 4334 dated 

13/08/2015 that Sub-Division data is on migration from last month to till date and his office is 

unable to check the consumer account details due to non providing of previous year data in 

system i.e. sundry detail, reading detail etc., so his office is unable to take any necessary 

action at this time. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs both the parties to sit together and resolve the issue 

by making available to each other the relevant documents and SDO is further directed to 

avoid casual approach and resolve the issue by taking personal interest and the case is 

closed.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1172/2015 
       Date of Institution: 22.06.2015 
          Date of Hearing: 22.07.2015& 14.08.2015 
       Date of Order: 14.08.2015 
        
        
           

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. D.K.Gangwar S/o Late Sh. Omkar Singh, M/s Star 

Wire (India) Ltd., Plant 2nd

         
..…Complainant/Petitioner 

, Mohna Road, Chhainsa, Ballabgarh, Distt., Faridabad regarding 
refund of MDI penalty amount.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Greater Faridabad. 
2.SDO/Op. S/Division, DHBVN,Chhainsa, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. DHBVN, Chhainsa, 
Ballabgarh. 
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 Sh. D.K.Gangwar S/o Late Sh. Omkar Singh, M/s Star Wire (India) Ltd., Plant 2

ORDER 

nd

 The complainant has filed the complaint,stating therein that:- 

, Mohna 
Road, Chhainsa, Ballabgarh, Faridabad has got electricity connection bearing A/C No. CHHT-0002 
under SDO/Op. Sub-Division, DHBVN, Chhainsa, hence this Forum has jurisdiction to hear the 
complaint. 

1. The consumer prior to Feb., 2011 had a sanctioned load of 5859.936 KW 

corresponding to contract demand of 6000 KVA.  Thereafter, in Feb., 2011, the 

load of the consumer was enhanced from 5859.936 KW to 9580 KW with 

corresponding increase in contract demand form 6000 KVA to 10000 KVA vide 

CE/Op., DHBVN, Delhi memo No. Ch-32/WO/Drg.-1430/FBD dated 10/02/2011. 

(Annex P-2) 

2. Though the enhanced load was sanctioned in Feb., 2011, the consumer was 

allowed to use the extended load in Feb., 2012 vide CE/Op., DHBVN, Delhi letter 

dated 14/02/2012,(Annex P-3), which clearly stipulated as under:- 

 “The concerned SDO/Op. should regularly monitor the system which should not be 
overloaded.  In case of overloading, the facility shall be withdrawn till normalization of system.  The 
facility shall be withdrawn immediately without any notice, in case of violation of this permission as 
well as Nigam instructions.” 

3. From the above sanction letter of 10/02/2011 and subsequent letter of 

14/02/2012, it is clear that although the respondent Nigam had sanctioned the 

extended load with contract demand of 10000 KVA in Feb., 2011 but it was only 

allowed from 14/02/2012 due to system constraint. 

4. The above fact is also substantiated from the amount of fixed charges levied in 

monthly electricity bills issued by the respondent Nigam after Feb., 2012. A copy 

of the billing data for the period Feb.-Sept., 2012 is attached as Annex P-4, which 

shows the extended contract demand considered by the respondent Nigam for 

billing purpose. 

5. The Hon’ble HERC in its ARR and retail tariff order for FY 2000-01 dated 

22/12/2000 had made following provision for levy of penalty for exceeding 

contracted maximum demand; 

“Annexure 3 –Schedule of Tariff for supply of energy 

HT Industrial and Steel Furnace Power supply. 

IvII) Contract Demand 

i) The contract demand means the maximum KW/KVA for the supply of which 

the Licensee undertakes to provide facilities from time to time.  

ii)  In case the consumer exceeds his contract demand in any month by more 

than 5%, a surcharge of 25% will be levied on the Sale of Power 

-:  2  :- 

(SOP)/monthly minimum charges (Industrial Factory Lighting and Colony Lighting).   



iii) If in any case, the maximum demand is being measured in in KW, the same 

shall be converted in KVA by the use of actual power factor.” 

6. It is clear that contract demand of the applicant had been enhanced to 10000 

KVA in Feb., 2012 and MDI penalty for exceeding this contract demand was to be 

applied only if the applicant exceeded the actual drawl beyond 5% of the 

sanctioned contract demand i.e. 10500 KVA in any month.  

7. Once the applicant was paying the fixed charges based on the sanctioned 

contract demand of 10000 KVA, there was no reason for levy of MDI penalty 

unless the applicant exceeded the limit of 10500 KVA.  In order to ensure that the 

system was not unduly constrained, as per Nigam letter dated 14/02/2012, the 

concerned SDO/Op. was directed to regularly monitor the system and to allow its 

overloading.  In case of overloading, the facility could be withdrawn till 

normalization of system.  The facility could be withdrawn immediately without any 

notice, in case of violation of the permission as well as Nigam instructions.” 

8. The respondent through letter No. 1274 dated 24/08/2012 (Annex P-5) for the 

first time informed the applicant about the demand having been exceeded during 

certain periods with specific directions, which read as under: 

“You are requested to restrict your load/CD as per the demand notice to you vide 

No. 302 dated 15/02/2012 failing which this facility shall be withdrawn without 

giving any further notice.” 

9.  This letter was followed by another letter dated 07/11/2012 from respondent 

conveying detection of ‘Short Assessment’ of Rs.35,01,915/- towards MDI 

penalty for the period Feb.-Aug.2012 (Annex P-6).  Thereafter, the applicant was 

informed about the levy of MDI penalty of Rs.1,11,66,619/- through another letter 

dated 21/11/2012 (Annex P-7). 

10. The applicant submitted a detailed reply to this notice to the address of the 

Chairman-cum-Managing Director, DHBVN vide letter dated 25/11/2012 giving 

therein grounds for not charging the MDI penalty (Annex P-8).  Thereafter, 

another reply was sent to the Director/Projects, DHBVN vide letter dated 

29/11/2012 (Annex P-9).  Meanwhile, a ‘Civil Suit for Declaration with 

consequential relief of Injunction’ was filed in the court of Civil Judge (Sr. Divn .), 

Faridabad against the claim lodged by respondent.  The civil Suit was later on 

withdrawn as per the instructions issued by respondent and an affidavit was 

submitted in this regard on 15/03/2013 (Annex P-10).  Thereafter, the restriction 

on use of the extended load were removed vide letter No.1111 dated 29/03/3013 

(Annex P-11) from respondent. 
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11. As per the natural law of justice also, one cannot be punished twice for any 

offence.  Once the letter of CE/Op. dated 14/02/2012 provided for discontinuance 

of facility of extended contract demand in the event of overloading of the system, 

no MDI penalty could be levied unless the applicant exceeded the enhanced 

contract demand i.e. 10500 KVA.  The respondent resorted to discontinue the 

facility and thereafter it was restored only in March, 2013.  

12. It needs to be appreciated that the applicant is a Steel Furnace where the load of 

the furnaces is experienced on the start of the melting cycle and thereafter tapers 

off till the un-loading of the ladle.  From the MDI data for the period Feb.-Sept., 

2012 it would be evident that the time/duration of alleged exceeding of maximum 

demand is the fringe timing of the permitted hours of operation i.e. 0900 to 2200 

hrs.  These timings are of change of load of the furnaces which spreads over 

half-one hour. 

13. From the foregoing facts and statements it would be evident that the applicant 

was charged an illegal and uncalled for MDI penalty of Rs.1,11,66,619/-. 

The consumer prayed that:- 

1. The respondent may be directed to overhaul all the electricity bills issued from 

Feb., 2012 onwards and refund the amount of illegal and uncalled for MDI 

penalty levied on the applicant. 

2. The respondent may be directed to pay interest on the extra amount charged 

from the applicant @ 15% per month for the period of holding up the funds of the 

applicant. 

3. Any other relief to which the applicant is found entitled may also be granted. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 22/07/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 22/07/2015, the consumer as well 
as representative of respondent SDO was not present.  The SDO submitted reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 375 dated 20/07/2015, 
stating therein that previously the load of 5859.936 KW with CD-6000 KVA was 
released on dated 23/07/2010 (only one time MDI exceed in the month of 02/2012, the 
MDI penalty may be charged on DHBVN units). 

Extension of load 5859.936 KW with CD 6000 KVAS to 8580 KW with CD 10000 
KVA was sanctioned conditionally on request of consumer by CE(OP), DHBVN, 
Punjabi Bagh, Delhi vide memo No. 36/WO-DRG-1430/FBD dated 14/02/2012 i.e. 4 MVA 
extension (10 MVA) load from 22:00 hrs to 9:00 hrs.  But the CD of the consumer was 
exceeded than the sanctioned CD in restricted period (i.e. 6 MVA from 9:00 hrs to 
22:00  
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hrs) during the month of 04/2012 CD reached to 8400 KVA, 05/2012 CD reached to 6540 KVA, 
07/2012 CD reached to 6900 KVA & 08/2012 CD reached to 6540 KVA. 



The office charged the 25% of penalty on MDI exceed on the DHBVN 
consumption as still this office is not clear regarding the penalty imposed on what i.e. 
on the DHBVN consumption or DHBVN plus open access consumption from the 
commercial wing,  DHBVN, Hisar.  His office made many correspondence regarding 
subject cited matter to division office and SE/Commercial vide memo No. 648 dated 
12/04/2012, 1076 dated 17/07/2012, 1197 dated 07/08/2012, 1228 dated 16/08/2012, 1273 
dated 24/08/2012, 193 dated 22/10/2012.  The correspondence was also made by 
division office to SE/Commercial for the clarification in the subject cited matter vide 
memo No. 1695 dated 17/07/2012 and 2656 dated 23/10/2012.  The office also directed 
to the firm regarding the violation of permission of extension of load vide memo No. 
1274 dated 24/08/2012 and 257 dated 02/11/2012 M/s Star wire submitted reply to his 
office on dated 17/09/2012 & 12/11/2012 that they were paying the fixed charges as per 
his sanctioned load of 10 MVA so penalty charged on exceeding 6 MVA is illegal.  His 
office also made correspondence to in-charge/SO (Audit) party, Ballabgarh regarding 
the reconciliation of account vide memo No. 1293 dated 29/08/2012. 

The detail of penalty imposed on DHBVN or DHBVN plus open access units is 
as under please:- 

Month S/Load MDI Total unit Unit 
received 
of DHBVN 

Unit 
received 
from TATA 
Power 

Penalty on 
DHBVN unit 

Feb-
12 

6000 6750 1362888 858576 504312 1085798 

Mar-
12 

6000/10000 10510 1636884 814710 822174 1159519 

Apr-
12 

6000/10000 11720 2159580 775989 1383591 1007884 

May-
12 

6000/10000 8400/9700 2238778 1564224 674554 1176576 

Jun-
12 

6000/10000 6540/10110 2066463 1466506 599957 Not 
charge 

Aug-
12 

6000/10000 6900/9590 1729979 656976 1073003 Not 
charge 

Sep-
12 

6000/10000 6540/9680 1968383 105274 944565 Not 
charge 

So again bill overhauled by the audit party Ballabgarh and difference of billing 
Rs.11166619/- charged in the above consumer account.  After this, consumer paid the 
above amount and filed the case in CGRF vide case No. DH/CGRF-749/2013 dated 
29/05/2013 against wrong MDI penalty charged on cross subsidy surcharge and in the 
last hearing dated 11/09/2013 CGRF ordered that after going through the case file  



 

    -:  5  :- 
the information/documents supplied by the appellant as well as by the respondent on 
various date of hearing and discussion held during the course of hearing in the case 
the Forum has decided that being the policy matter and being under the consideration 
with HERC the respondent SDO is directed to overhaul the account of the consumer 
immediately and according to the decision/clarification issued by the competent 
authority.  He did not overhaul the account as per above CGRF order due to unclear 
order that MDI penalty on cross subsidy was to be charged or not. 

So, again consumer appealed to the Electricity Ombudsman, HERC, Sec-4, 
Panchkula vide 14/2015 dated 31/03/2015 against non-implementation of CGRF 
DHBVNL orders in case No. 749/2013 dated 11/09/2013 relating to the refund of excess 
MDI penalty charged on SOP including cross subsidy charge and this appeal failed 
vide Ombudsman order dated 29/05/2015.  The order stated that the cross subsidy 
charge on open access power has to be treated as sale of power as such the penalty 
on exceeding MDI will be applicable on cross subsidy surcharge also.  So in view of 
this order MDI penalty is not refundable.  

The SDO submitted para-wise reply as under:- 
1. It is correct that Sh. D.K.Gangwar is fully responsible as per affidavit. 
2. It is correct that above A/C No. sanction load was 5859 KW with CD-6000 

KVA prior to Feb., 2012 and load extended from 5859.936 KW to 9580 KW 
with CD-6000 KVA to 10000 KVA from 22:00 hrs. to 09:00 hrs. daily in the 
month of March, 2012 vide Ch-32/WO/Drg.-1430/FBD dated 10/02/2012. 

3. It is correct that consumer’s sanctioned load was 10 MVA on dated 
02/02/2012 from 22:00 hrs. to 09:00 hrs. 

4. It is correct that load extended 06 MVA to 10 MVA from dated 14/02/2012 
from 22:00 hrs. to 09:00 hrs. 

5. It is correct that fixed charge levied on extended load of 10 MVA. 
6. It is correct that MDI penalty chargeable as per schedule of tariff for supply 

of penalty. 
7. It is correct that MDI penalty chargeable when CD increases above 5% of 

sanction load. 
8. It is correct that consumer’s paying fixed charge as per sanction load 10 

MVA (22:00 hrs. to 09:00 hrs) but MDI increased between 09:00 hrs. to 22:00 
hrs. when sanction load was 06 MVA so MDI penalty charged by Audit 
Party. 

9. The respondent extended load as per consumer request. 
10. It is correct that said letter was given by the SDO for CD was exceeded. 
11. It is correct that as per consumer intimation letters were served by this 

office as audit party charged amount against MDI excess penalty. 
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12. It is correct that consumer submitted various letters against MDI penalty 
charged but this amount was charged by the audit party. 

13. It is one time penalty charged by the respondent SDO in the month of 
02/2012 and 2nd

14. This point not for reply. 

 time MDI penalty charged by the audit party for period of 
04/2012 to 10/2012 as MDI exceeded during 09:00 hrs. to 22:00 hrs. when 
sanctioned load was 06 MVA. 



15. It is correct that consumer paying the fix charge as per extended load of 10 
MVA from 22:00 hrs. to 09:00 hrs. but MDI penalty charged by the audit 
party when sanction load was 06 MVA from 09:00 hrs. to 22:00 hrs. 

The consumer requested the Forum that he will submit replication on the next 
date of hearing.  Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 

To-day, the proceedings held at Faridabad on 14/08/2015.  The consumer as 
well as respondent SDO is present.  The consumer submitted replication vide No. 
SWIL/DKG/2015/21 dated 12/08/2015 giving arguments against charging of MDI 
penalty. 

The SDO submitted a copy of SMI No. 1.11 which states that MDI shall be 
treated as exceeded for day time and night time separately after comparing the same 
with the permitted MDI for both the periods.  It is clarified that in case the MDI is 
exceeded for day time or night time or both by more than 5% then 25% penalty shall 
be charged for total power drawn by the consumer including Open Access power if 
there is a system constraint instead of supply constraint. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum finds that in the light of SMI 1.11, 
the petition is not maintainable and decides that the amount is chargeable by the 
DHBVN. The Forum disposes off the petition without any cost on either side and the 
case is closed.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1205/2015 
       Date of Institution: 22.07.2015 
              Date of Hearing: 14.08.2015 
       Date of Order: 14.08.2015 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint of Sh. Gyan Singh, User Sh. Mangal Singh S/o Sh. 
Harbans Singh, Indra Nagar, Gali No.5, H.No. 445, NIT, Faridabad regarding reconnection 
of power supply.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, Indl. Area, DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. Indl. Area, DHBVN, 
Ballabgarh. 
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 Sh. Gyan Singh, User Sh. Mangal Singh S/o Sh. Harbans Singh, Indra Nagar, Gali No.5, H.No. 
445, NIT, Faridabad has got electricity connection bearing A/C No. F31-JJ1-0087 under SDO/Op. Sub-
Division, Indl. Area, DHBVN, Ballabgarh, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that energy meter of his house is 
removed and the same has been installed in other house while his energy bill has come to him but 
no electricity is received in his house.  The consumer requested the Forum to reconnect his 
electricity supply. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 14/08/2015 at Faridabad for hearing of the 
case. 

To-day, the proceedings held at Faridabad on 14/08/2015.  The consumer as 
well as respondent SDO is present.  Th-e SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1334 dated 13/08/2015, stating therein 
that above cited energy meter was removed by his office vide PDCO No. 22/892 dated 
12/11/2014 due to non-payment of energy bill amounting to Rs.19967/- and no bill is 
being raised to the consumer at present.  As far as the RCO of meter connection is 
concerned, the consumer has to pay the outstanding dues as he has already used the 
electricity.  Secondly the energy meter cannot be installed as the RCO can only be 
effected only after making the payment within six months from the date of 
disconnection. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the consumer to deposit 
pending dues of DHBVN.  Since, reconnection could not be given after six months of 
disconnection, he may apply to the SDO for fresh connection.  The SDO is directed to 
release connection as per the instruction of the DHBVN, if the consumer applies for 
the same and case is closed.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 August, 2015. 

 

   (R.V.Bari)    (M.M.Gupta)           (Satish Malik) 

   Chairman                    Member                    Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1110/2015 
      Date of Institution: 21.04.2015 
      Date of Hearing: 15.05.2015,16.06.2015, 
              14.07.2015&18.08.2015 
      Date of Order: 18.08.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:------------------------------------------- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Balwant Ram S/o Sh. Sardara Ram, Village 

Dohar Khurd, P.O. Dohar Kalan, Tehsil, Narnaul, Distt., Mohindergarh 

regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Balwant Ram S/o Sh. Sardara Ram, Village, Dohar Khurd, P.O. Dohar Kalan, Tehsil, 

Narnaul, Distt., Mohindergarh has got an electricity connection bearing A/C No. M-1356 under SDO, 

S/U Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is resident of village 

Dohar Khurd belonging to Chamar Caste and their Harijan Basti T/F has been installed in the border 

area of village Dohar Kalan.  Some mischievous persons frequently burn the T/F by putting illegal 

load for which the difficulty is being faced by their Harijan Basti.  This complaint has already been 

put in CM window but no action has been taken up till now.  The consumer requested the Forum for 

redressal of his grievances. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/05/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/05/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of respondent SDO 

stated that his office could not submit reply due to new assignment of SDO and requested 

for more time to submit reply.  Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to furnish proper reply within a 

week and forward the same to the Nodal Officer/CGRF, DHBVN, Hisar with a copy to the 

consumer so that proper hearing can be done on next date.  

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.8205 dated 12/06/2015, stating therein that the nearby 

consumer connected on the transformer is not allowing to shift the T/F on other side of 

village.  However, Sh. Balwant Ram represented that an additional T/F in the village towards 

bus stand may be installed to avoid low voltage problem.  An estimated of the same is being 

framed.  After sanction of estimate and availability of material, the work will be got carried 

out shortly. 
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After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to make personal efforts and 

complete the work within one month time and report progress to the Forum on or before the 

next date of hearing. 

During the proceedings held at Narnaul on 14/07/2015, the consumer was not 

present but representative Sh. Ved Parkash, JE of respondent SDO was present.  The SDO 

submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 8568A 

dated 13/07/2015, stating therein that a special estimate has been framed for providing 

additional 63 kVA T/F for Harizan Basti of Village Dohar Khurd for improvement  of LD 

system under S/U S/Division, DHBVN, Narnaul during the year 2015-16 amounting to 

Rs.566286/-.  The work will be completed in 20 days after sanction of estimate and 

availability of material in the stores of Nigam.  The JE intimated the Forum that letter 

No.8565 dated 13/07/2015 has been written to XEN/Op., Narnaul for sanction of estimate. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, due to non presence of the consumer, the case is adjourned for next 

date with direction to the respondent SDO to complete the work before the next date of 

hearing and intimate the progress on the next date otherwise action will be initiated or 

recommended against him.  

To-day, the proceedings held at Narnaul on 18/08/2015.  The consumer is not 

present but the respondent SDO is present. The SDO submitted supplementary reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 8833 dated 18/08/2015, 

stating therein that estimate of the work for providing additional T/F has been sanctioned 

from the XEN/Op. Division, Narnaul vide estimate No. ND-43/Spl/2015-16. PCC Poles, T/F 

Platform set, Stay set are not available in the Divisional Store, Narnaul.  After availability of 

the same, the work will be completed.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum is of the opinion that approach of the concerned SDO is 

casual in nature.  He is directed to take personal interest in the matter and redress the 

grievance of the consumer within fifteen days. The Forum disposes off the petition without 

any cost on either side and case is closed from the Forum. 

File be consigned to record. 

Given under out hands on this day of 18th

 

 August, 2015.  

 

(R.V.Bari)     (M.M.Gupta)    (Satish 
Malik) 

Chairman         Member         Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1129/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015,14.07.2015 
               & 18.08.2015 
      Date of Order: 18.08.2015 
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Ravinder S/o Sh. Nand Lal, V&P.O. Sarai 

Bahadur, Tehsil, Narnaul, Distt., Mohindergarh regarding replacement of iron 

poles and ACSR conductors (Safety). 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Ravinder S/o Sh. Nand Lal, V&P.O. Sarai Bahadur, Tehsil, Narnaul, Distt., Mohindergarh 

has got an electricity connection bearing A/C No.SR51-0109 under SDO/Op. Sub-Division, DHBVN, 

Ateli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent had 

released his tube well connection on iron poles whose height is 6 feet above from land and 

conductors are very low which cause the loss any time.  The consumer requested to remove the iron 

poles and install concrete pole with new conductors.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.1224 dated 16/06/2015, stating therein that the estimate of 

above cited work  has been sanctioned at sub-division level.  Requirement of material has 

been sent to XEN/Op. Division, Narnaul against estimate No. AT-147/Spl/14-15 vide his 

office memo No. 807 dated 25/07/2014.  The SDO verbally stated the work will be completed 

as soon as on the availability of material. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to make personal efforts and 

complete the work immediately and report progress to the Forum on or before the next date 

of hearing. 

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1429 dated 13/07/2015, stating therein that 

estimate has been sanctioned and work will be completed as per availability of material as 

requirement has been sent to XEN/Op. Division, Narnaul.  Further work will be completed 

within short period as per availability of material.  The Forum, however, is of the opinion that 

the approach of the SDO is very casual. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to get the work completed 

immediately and report compliance to the Forum before the next date of hearing. 

To-day, the proceedings held at Narnaul on 18/08/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1774 dated 18/08/2015, stating therein that 

the 





 

     -:  2  :- 

 PCC poles are not available in the store of Nigam.  The work will be completed after 

availability of material in the store. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to avoid casual approach, take 

personal interest and complete the work of the consumer immediately.  The Forum disposes 

off the petition without any cost on either side and case is closed from the Forum. 

File be consigned to record. 

Given under our hands on this day of 18th

 

 August, 2015. 

 

(R.V.Bari)     (M.M.Gupta)    (Satish 
Malik) 

Chairman                   Member         Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1133/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015,14.07.2015 
               & 18.08.2015 
      Date of Order: 18.08.2015 
       
      
       
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Sunil Kumar S/o Sh. Leela Ram, Village, 

Khairana, P.O. Bewal, Tehsil, Kanina, Distt., Mohindergarh regarding 

replacement of T/F and  iron poles. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

M/garh.  
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ORDER 

 Sh. Sunil Kumar S/o Sh. Leela Ram, Village, Khairana, P.O. Bewal, Tehsil, Kinana, Distt., 

Mohindergarh has got an electricity connection bearing A/C No. KR53-2518A under SDO, S/U Sub-

Division, DHBVN, Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that a T/F has been installed 

in the name of Sh. Het Ram which falls in the way to field.  Due to this, the tractors cannot pass 

through the way. The iron poles are erected there which are the cause of danger in rainy season for 

human as well as animals lives.  The consumer requested the Forum to shift the T/F from the way of 

his field and replace the iron poles with concrete poles. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 16/06/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No.788 dated 16/06/2015, stating therein that the applicant 

has requested to shift the said T/F but he has not given his consent for bearing the cost of 

work, as the work of shifting the T/F is a deposit work.  The department will replace the iron 

poles by framing special estimate but will not change the site of the existing T/F.  So, if the 

applicant wants to get shifted the said T/F, he has to submit his consent in his office at the 

earliest for framing the deposit estimate for shifting the said T/F. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted supplementary reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1011 dated 13/07/2015, 

stating therein that the estimate has been sanctioned by the SDO being within his 

competency and requirement of material has been sent to the XEN, Mohindergarh and work 

of the consumer will be done immediately after receipt of material. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs, the SDO to take personal interest and get the work 

done at the earliest under intimation to Forum before the next date of hearing. 



 

    -:  2  :- 

To-day, the proceedings held at Narnaul on 18/08/2015.  The consumer is not 

present but the respondent SDO is present.  The SDO submitted supplementary reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1462 dated 18/08/2015, 

stating that the Area In-charge of DHBVN has completed the work of the consumer. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to close the case in view of reply of the SDO.   The Forum 

disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 August, 2015. 

 

(R.V.Bari)         (M.M.Gupta)        (Satish 
Malik) 

Chairman             Member             
Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1135/2015 
      Date of Institution: 18.05.2015 
      Date of Hearing: 16.06.2015,14.07.2015 
               & 18.08.2015 
      Date of Order: 18.08.2015 
       
       
      
       
      
            
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Jitender Kumar S/o Sh. Ram Chander, M. 

Kailash Nagar, Rewari Road, Narnaul, Distt., Mohindergarh regarding release 

of new electricity connection. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. Representative of SDO of City 

S/Divn., DHBVN, Narnaul.  
  

ORDER 
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 Sh. Jitender Kumar S/o Sh. Ram Chander, M.Kailash Nagar, Rewari Road, Narnaul, Distt., 

Mohindergarh has applied for new NDS electricity connection under SDO/Op. City Sub-Division, 

DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has taken a shop of 

Red Cross on Auction in which no electricity meter is there.  The consumer visited the office of 

SDO/XEN and SE but no action has been taken up till now. The consumer made a complaint in CM 

window and met with D.C., Narnaul for above purpose but no fruitful result has come.  The 

consumer requested the Forum to resolve this issue. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 16/06/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 16/06/2015, the consumer is not present 

but the representative of respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No.657 dated 15/06/2015, stating 

therein that where Sh. Jitender Kumar wants connection, a theft has been detected in the 

name of Sh. Sanjay Sharma S/o Sh. Gopi Chand and filled LL-1 vide No. 38/192 dated 

09/10/2012.  An amount of Rs.117274/- has been imposed by the department on the 

defaulter consumer.  Being defaulter premises, the connection could not be released.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decided to adjourn the hearing for next date. 

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted supplementary reply to the Forum vide 

his office memo No. 872 dated 10/07/2015, stating therein that where Sh. Jitender Kumar 

wants connection, a theft has been detected in the name of Sh. Sanjay Sharma S/o Sh. Gopi 

Chand and filled LL-1 vide No. 38/192 dated 09/10/2012.  An amount of Rs.117274/- has 

been imposed by the department on the defaulter consumer.   Being defaulter premises, the 

connection could not be released. 

During discussion, the consumer stated that the theft was committed by the owner of 

the shop Sh. Sanjay Sharma on 09/10/2012 and the consumer retained that shop up to 

31/12/2014.  He said that the department could have recovered amount from the consumer 

during this period of 2 years and other action could have been taken against him under 

departmental rules.  Since, the department could not take step against the defaulting 

consumer, it is not just to make recovery from him. 



 

     -:  2  :- 

The SDO stated that on 12/10/2012 a letter No. 1073 was written to Station House 

Officer, Police Station, Rewari for lodging FIR against Sh. Sanjay Sharma.  The SDO stated 

that efforts must have been made for recovery of defaulting amount from the consumer but 

he can intimate the Forum steps taken in this regard only after consultation of record and 

requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the respondent SDO to present to the Forum proof 

of all efforts made i.e. documents for making recovery from defaulting consumer i.e. Sh. 

Sanjay Sharma.  The case is adjourned for next date. 

To-day, the proceedings held at Narnaul on 18/08/2015.  The consumer as well as 

representative of respondent SDO is present. 

On the previous date of hearing, the respondent SDO was directed to submit proof of 

all efforts made i.e. documents for making recovery from defaulting consumer i.e. Sh. Sanjay 

Sharma.  However, the respondent did not produce any documents to the Forum. 

The Forum is of the opinion that under the doctrine of natural justice, the new 

consumer cannot be compelled to deposit the arrear due from the previous consumer which 

DHBVN could not recover from him for more than two years.  Moreover, as per decision of 

Hon’ble Supreme Court in the case of Haryana Electricity Board V/s M/s Hanuman Rice Mills 

and Ors., a transfree of a premises cannot be made liable for the dues of the previous 

owner/occupier.  The Forum, therefore, directs the respondents to release electricity 

connection to the petitioner without insisting on recovery of the amount due from previous 

owner.  However, the respondent Nigam is at liberty to recover the dues from its previous 

owner or fix the responsibility of the erring officer/official.  The case is closed. The Forum 

disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 August, 2015. 

 

(R.V.Bari)     (M.M.Gupta)    (Satish 
Malik) 

 Chairman          Member          Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1166/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015&18.08.2015 
      Date of Order: 18.08.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Smt. Manoj Devi W/o Sh. Mahender Singh, Ram 

Nagar, Gali No.2, Narnaul, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Representative.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Smt. Manoj Devi W/o Sh. Mahender Singh, Ram Nagar, Gali No.2, Narnaul, Distt., Mohindergarh has 

got an electricity connection bearing A/C No. HB1D-2303 under SDO, S/U Sub-Division, DHBVN, Narnaul, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that in front of Housing Board, Ram 

Nagar, Gali No.2, poles are installed in both side of street.  The consumer requested for shifting of one pole 

from one side which is installed in front of his house, so that any mis-happening may not happen.  The 

consumer also requested the Forum for correction of his energy bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the case.   

During the proceedings held at Narnaul on 14/07/2015, the representative of consumer as 

well as representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 8568 dated 13/07/2015, stating therein that the 

complaint is relating to a case of theft of electricity under Section-135 of electricity Act, 2003.  Being 

case of theft of energy, the complaint should not be -entertained by the CGRF.  He stated that the  

pole was not shifted being theft case. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, it is noticed that the reply of the SDO is not to the point.  The Forum directed the respondent 

SDO to furnish reply to the Forum on the point of shifting/removal of the pole and case was adjourned 

for next date. 

To-day, the proceedings held at Narnaul on 18/08/2015.  The representative of consumer as 

well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, 

vide his office memo No. 8832 dated 18/08/2015, stating therein that the LT pole in question is 

existing along the road opposite the premises of complainant.  Road is 11 ft. wide.  There is T-point 

near the premises of complainant.  This pole is existing since long when LT bare conductor was 

existing.  Now pillar box system done in the colony and this pole cannot be removed/shifted being 

road crossing. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to dismiss the petition in view of reply submitted by the respondent SDO.    

The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



   
 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1173/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015&24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of the SDE (E) HUDA, Sector-20, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of I/A Sub Divn., 
DHBVN, Sirsa. 
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ORDER 

 The SDE (E) HUDA, Sector-20, Sirsa has got an electricity connection bearing A/C No. 

SGN2/0018 under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that electricity energy bill of 

A/C No. SGN2/0018 for the period from 20/05/2015 to 20/06/2015 amounting to Rs.50303/- which 

is very excess and not as per actual consumption of electricity.  The Meter Reader deputed by 

Nigam’s office has not recorded the meter reading from site in question and the bill has been raised 

without recording the reading as per its actual consumption.  Hence, the concerned official of 

respondent office may be directed to record the reading of the above account and thereafter, the 

bill may be raised according to actual consumption of electricity, so that the amount of electricity bill 

can be deposited in respondent office accordingly.  The consumer made a complaint in the matter in 

respondent office but no action has been taken by the respondent office.  Hence, he is not liable for 

any surcharge on delay payment of this bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2264/IA-CA dated 13/07/2015, 
stating therein that the meter of the consumer replaced vide MCO No. 29/1124 dated 
19/05/2014 being burnt and account for the period 12/2013 to 05/2014 overhauled by 
internal Audit Party vide half margin No. 40/102 dated 31/01/2015 on the basis of new 
meter consumption data from 19/05/2014 to 07/2014 i.e. 3527 units base and the 
difference of Rs.34360/- charged vide sundry charged register vide item No. 76/143.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
furnish proper reply before the next date of hearing and in the meantime the current 
bill amount may be got deposited from the consumer until the disputed amount is 
decided by the Forum. The Forum also directs both the parties to sit together, devote 
time and try to sort out the differences mutually. The case was adjourned for next 
date. 
 



 
    -:  2  :- 
To-day, the proceedings held at Sirsa on 24/08/2015.  The representative of 

consumer as well as representative of respondent SDO is present.  The representative 
of respondent intimated the Forum that an official of his office visited the consumer 
premises and again after checking he found that there was nothing to be done as the 
bill already issued is correct.  The SDO also submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2696 dated 18/08/2015 in which 
he reiterated his earlier reply vide which it was intimated to the Forum that the 
account of the consumer was overhauled on the basis of reading recorded by the new 
meter for the period 12/2013 to 05/2014. 

The Forum is of the opinion that the consumer is bound to pay for the 
electricity consumed and simply because Meter Reader failed to take reading cannot 
form the base to claim any relief in the matter of payment of bill.  The reply of the 
respondent SDO that the account of the consumer was overhauled on the basis of 
reading recorded by the new meter is convincing as the reading of the old  meter 
could not be taken due to its being faulty. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum, opines that the amount is 
payable by the consumer.  It is also not possible to give the relief of waiver of 
surcharge.  The case is closed with the direction to the petitioner to deposit the dues 
to the respondent Nigam.  However, the respondent SDO is directed to ensure that 
whenever  any defect in the meter or distribution system is noticed the same  should 
be rectified immediately so that the consumer is charged only for  electricity 
consumption by  him.  The Forum disposes off the petition without any cost on either 
side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1174/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015&24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of the SDE (E) HUDA, Sector-20, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of I/A Sub Divn., 
DHBVN, Sirsa. 
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ORDER 

 The SDE (E) HUDA, Sector-20, Sirsa has got an electricity connection bearing A/C No. SGSL-

0002 under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that electricity energy bill of 

A/C No. SGSL-0002 for the period from 20/05/2015 to 20/06/2015 amounting to Rs.631966/- is very 

excess and not as per actual consumption of electricity.  The Meter Reader deputed by Nigam’s 

office has not recorded the meter reading from site in question and the bill has been raised without 

recording the reading as per its actual consumption.  Hence, the concerned official of respondent 

office may be directed to record the reading of the above account and thereafter, the bill may be 

raised according to actual consumption of electricity, so that the amount of electricity bill can be 

deposited in respondent office accordingly.  The consumer made a complaint in the matter in 

respondent office but no action has been taken by the respondent office.  Hence, he is not liable for 

any surcharge on delay payment of this bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2262/IA-CA dated 13/07/2015, 
stating therein that the meter of the consumer remained defective, hence the account 
for the period 07/2013 to 03/2014 was overhauled by internal Audit Party vide half 
margin No. 99/52 dated 09/01/2015 and half margin No. 55/102 dated 31/01/2015 on the 
basis of Nigam Sales Circular No.D-2/2013.  Hence amount of half margin is charged 
vide SC&AR No. 63 & 70/143.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
furnish proper reply before the next date of hearing and in the meantime the current 
bill amount may be got deposited from the consumer until the disputed amount is 
decided by the Forum. The Forum also directs both the parties to sit together, devote 
time and try to sort out the differences mutually.  The case was adjourned for next 
date. 



 
    -:  2  :- 
To-day, the proceedings held at Sirsa on 24/08/2015.  The representative of 

consumer as well as representative of respondent SDO is present.  The respondent 
SDO submitted supplementary reply through Nodal Officer/CGRF, DHBVN, vide his 
office memo No., 2698/IS-CA dated 18/08/2015, stating therein that meter of the 
consumer was defective and account for the period 07/2013 to 03/2014 and again 
04/2014 to 06/2014 overhauled by internal audit party as per  Nigam Sales Circular No. 
D-28/2013 on provisional basis.  But the account will be reoverhauled as discussed 
with audit cell after the new meter consumption data.   

During discussion, it was intimated by the representative of the SDO that the 
audit party has made two half margins inadvertently and the charges of one half 
margin will be refunded to the consumer and the amount of other half margin will be 
overhauled on the basis of consumption pattern of the new meter. The representative 
of petitioner said that he is satisfied  if this is done. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum considers that the submission of 
the representative of respondent SDO is in order and directs the respondent SDO that 
the amount of wrong half margin be withdrawn immediately and the remaining 
amount may be charged from the consumer after overhauling his account as per 
consumption recorded by the new meter.  The case is closed.  The Forum disposes 
off the petition without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 24th

   

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
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                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1175/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015&24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of the SDE (E) HUDA, Sector-20, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of I/A Sub Divn., 
DHBVN, Sirsa. 
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ORDER 

 The SDE (E) HUDA, Sector-20, Sirsa has got an electricity connection bearing A/C No. RRSL-

0010 under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that electricity energy bill of 

A/C No. RRSL-0010 for the period from 20/05/2015 to 20/06/2015 amounting to Rs.131659/- which 

is very excess and not as per actual consumption of electricity.  The Meter Reader deputed by 

Nigam’s office has not recorded the meter reading from site in question and the bill has been raised 

on zero basis reading i.e. without recording the reading as per its actual consumption.  Hence, the 

concerned official of respondent office may be directed to record the reading of the above account 

and thereafter, the bill may be raised according to actual consumption of electricity, so that the 

amount of electricity bill can be deposited in respondent office accordingly.  The consumer made a 

complaint in the matter but no action has been taken by the respondent office.  Hence, he is not 

liable for any surcharge on delay payment of this bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2265/IA-CA dated 13/07/2015, 
stating therein that the consumer applied for 17 KW load, whereas maximum demand 
recorded more than cushion limit from 04/2013 to 12/2014 .  Hence, the difference of 
fix charges and FSA taken by internal Audit Party vide half margin No. 52/103 dated 
31/01/2015 and amount of Rs.78837/- is charged vide SC&AR No. 36/143.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
furnish proper reply before the next date of hearing and in the meantime the current 
bill amount may be got deposited from the consumer until the disputed amount is 
decided by the Forum.  The Forum also directs both the parties to sit together, devote 
time and try to sort out the differences mutually. The case was adjourned for next 
date. 

 



 
    -:  2  :- 
To-day, the proceedings held at Sirsa on 24/08/2015.  The representative of 

consumer as well as representative of respondent SDO is present.  The respondent 
SDO submitted supplementary reply through Nodal Officer/CGRF, DHBVN, vide his 
office memo No. 2697/IA-CA dated 18/08/2015, stating therein that the said consumer 
applied for 17 KW load.  But  reading recorded by the meter reader & MDI shown in 
the meter was found to be more than 17 KW.  Accordingly, the internal audit 
department issued a half margin amounting to Rs.78837/- on account of penalty of 
unauthorized load i.e. fix charges and difference of revised FSA which was charged to 
the consumer vide SC&AR No. 36/143.  The representative of petitioner was asked to 
give his version to the Forum.  He simply stated that the consumption has always 
been below the sanctioned load.  However, he could not put any documentary proof 
to prove his point.  

Under the circumstances, the Forum is of the opinion that the consumption 
recorded by the meter and metering equipment cannot be challenged on the basis of 
assumption and surmises.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that the amount 
charged by the respondent SDO in accordance with reading recorded by him is in 
order and case is closed with the direction to the petitioner to deposit the dues of the 
Nigam.  The Forum disposes off the petition without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 24th

  

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1176/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015&24.08.215 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of the SDE (E) HUDA, Sector-20, Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of I/A Sub Divn., 
DHBVN, Sirsa. 
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ORDER 

 The SDE (E) HUDA, Sector-20, Sirsa has got an electricity connection bearing A/C No. SGN2-

0022 under SDO, Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that electricity energy bill of 

A/C No. SGN2-0022 for the period from 20/04/2015 to 20/05/2015 amounting to Rs.25879/- and for 

the period from 20/05/2015 to 20/06/2015 amounting to Rs.28129/-  which are very excess and not 

as per actual consumption of electricity.  The meter of above mentioned connection is in proper 

working condition, but Meter Reader deputed by Nigam’s office has not recorded the meter reading 

from site in question and the bill has been raised on zero basis reading i.e. without recording the 

reading as per its actual consumption.  Hence, the concerned official of respondent office may be 

directed to record the reading of the above account and thereafter, the bill may be raised according 

to actual consumption of electricity, so that the amount of electricity bill can be deposited in 

respondent office accordingly.  The consumer made a complaint in the matter but no action has 

been taken by the respondent office.  Hence, he is not liable for any surcharge on delay payment of 

this bill.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2263/IA-CA dated 13/07/2015, 
stating therein that the meter of the consumer became defective in 06/2013 to date 
and account overhauled by internal Audit Party vide half margin No. 10/102 dated 
23/01/2015 as per Nigam Sales Circular i.e. 240 units per month per KW e.g. 
8x240=1920 from 09/2013 to 12/2013.  Hence, difference of Rs.13575/- charged vide 
SC&AR No. 38/143.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
furnish proper reply before the next date of hearing and in the meantime the current 
bill amount may be got deposited from the consumer until the disputed amount is 
decided by the Forum.  The Forum also directs both the parties to sit together, devote 
time and try to sort out the differences mutually. The case was adjourned for next 
date. 



 

     -:  2  :- 

 To-day, the proceedings held at Sirsa on 24/08/2015.  The representative of consumer as 

well as representative of respondent SDO is present.  The respondent SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 2694/IS-CA dated 18/08/2015, stating that 

the meter of the consumer  remained defective during the period of 06/2013 and account 

overhauled by internal audit party vide half margin No. 10/102 dated 23/01/2015 as per Nigam Sales 

Circular No. D-28/2013 and difference of revised FSA from 09/2013 to 12/2013 charged an amount 

of Rs.13575/-.   

The representative of consumer stated that the surcharge should not be charged by the 

respondent.  The representative of SDO stated that the surcharge has not been levied. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that the amount 
as charged by the respondent SDO is chargeable as per instructions issued by the 
department.  The Forum, therefore, decides to close the case with the direction to the 
petitioner to deposit the amount with DHBVN.  The Forum disposes off the petition 
without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
                    



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1177/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015&24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Umed Singh Dhaka S/o Sh. Sher Singh, Principal, 

Arya Sr. Sec. School, Patel Basti, Begu Road, D.C.Park, Sirsa regarding metering problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of City Sub Divn.,DHBVN, Sirsa. 
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ORDER 

 Sh. Umed Singh Dhaka S/o Sh. Sher Singh, Principal, Arya Sr. Sec. School, Petel Basti, Begu 

Road, D.C. Park, Sirsa has got an electricity connection bearing A/C No. T12-TT01-2770 under 

SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has got a high 

amount of bill for Rs.36123/- in March, 2015.  The consumer requested the Forum to consider it and 

solve this problem because he never got such huge amount bill even in last ten years. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer as 
well as representative of respondent SDO was present.  The SDO submitted 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2200 
dated 08/07/2015, stating therein that the consumer has given an application 
for checking of accuracy of meter against complaint No. 342922 and meter was 
checked by the area in-charge vide LL-1 No. 46/429 dated 30/04/2015 and meter 
referred to M&T lab for verification of genuineness of seals and accuracy of 
meter.  The meter got tested in M&T lab vide memo No. 747/700/M&T Lab Sirsa 
dated 07/05/2015 and found that meter was defective/abnormal behaviour on 
different voltage level. 

After going through the case file, the information/documents supplied 
by the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum decides to 
adjourn the case for next date due to non-presence of consumer with the 
direction to the respondent SDO to submit properly as to how he proposes to 
redress the grievance of the consumer. 

To-day, the proceedings held at Sirsa on 24/08/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO stated that new 
meter has been installed in May, 2015.   The account of the consumer will be 
overhauled on the basis of reading recorded by the new meter in coming six 
months.  The representative of the petitioner expressed his satisfaction on 
this. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum disposes 
off the petition with the direction to the respondent SDO to overhaul the 
account of the consumer and refund the excess amount charged on the basis 
of reading recorded by the new meter in six months subsequent to the date of 
its installation.  The case is closed.  The Forum disposes off the petition 
without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1178/2015 
      Date of Institution: 22.06.2015 

     Date of Hearing:  17.07.2015& 24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Pawanjeet Singh S/o Sh. Kashmir Singh, H.No. 

12/14, Krishi Vigyan Kendra, Old Tehsil Road, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of I/A Sub Divn., 
DHBVN, Sirsa. 
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ORDER 

 Sh. Pawanjeet Singh S/o Sh. Kashmir Singh, H. No. 12/14, Krishi Vigyan Kendra, Old Tehsil 

Road, Sirsa has got an electricity connection bearing A/C No. OT11-SA13-0931 under SDO, Indl. Area 

Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his electricity bill for 

the period 23/06/2014 to 18/08/2014 has come excessively highi.e. Rs.27173/-, but all his family was 

out of station from 05/07/2014 to 11/08/2014 (Canada) and again 15/08/2014 to 18/08/2014 

(Jalandhar).  During these 40 days, his house was locked and no electricity was consumed.  So, he 

was shocked to see such an exorbitant bill and reported to the concerned SDO. Subsequently, his 

meter was replaced on 29/08/2014.  During the period between his complaint dated 18/08/2014 

and removal of meter i.e. dated 29/08/2014, it further added 703 units and a bill of Rs.5282/-.  So, in 

total, he was handed bills amounting to Rs.32455/- (Rs.27173+Rs.5282) due to erratic meter 

readings.  Since then, he has been running from pillar to post to get the justice, but in vain.  

According to the concerned SDO, his meter has been tested and found correct at M&T Lab, Sirsa.   

He is extremely disturbed by this.  He is the honest customer of DHBVN.  Looking at his past 

record, his electricity bill in last 3-4 years has always ranged between Rs.800-4000 approximately.  

Further, his cumulative bill of last one year is just Rs.18000/- (Approx.) only.  His contention is 

further supported by the fact that after installation of new meter, he has consumed just ~500 units 

in two months.  He is a govt. employee and has a proof of grant of earned leave from 05/07/2014 to 

11/08/2014 to visit Canada.  Further, he can also produce the air-tickets of his and his family of this 

visit.  As a last resort, he has knocked the Forum door and requested to go by the facts and his 

impeccable past record and redress his grievance at the earliest. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 17/07/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 17/07/2015, the consumer was not 
present but the representative of respondent SDO was present.  The SDO submitted 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2273 dated 
14/07/2015, stating therein that consumer lodged a complaint No. 97623 dated 
20/08/2014 for challenging the accuracy of meter.  As per consumer complaint site 
checked by JE and verified reading 12102 and working of meter creeping fast.  
Moreover, as per directions of respondent vide his office memo No.2333 dated 
27/08/2014, meter removed and packed and referred to lab vide LL-1 No. 25/794 dated 
29/08/2014. 



  
     -:  2  :- 

Accordingly, meter referred to lab for its verification and meter got checked in 
lab vide M&T Lab, Sirsa memo No. 605/546 dated 10/09/2014 and found reading 
12406.o  Seals found intact and accuracy found within permissible limit and reading 
moved from 12406.1 to 12406.6 and checked with reference meter (Accucheck). 

As per checking report difference of un-authorized load and difference of 
found unit was charged i.e. Rs.8602/- vide SC&AR No. 131/89.  During that course 
MCO not fed by billing agency and billed on Z code on average unit basis and further 
the same has been rectified vide SC&AR No. 139/55 and Rs.7008/- credited to the 
consumer account. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date due to non-presence of consumer. 

To-day, the proceedings held at Sirsa on 24/08/2015.  The consumer as well as 
representative of respondent SDO is present.  The SDO submitted supplementary 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.2695/IS-CA dated 
18/08/2015 again intimating that the consumer lodged a complaint No. 97623 dated 
20/08/2014 challenging the accuracy of meter, accordingly premises of the consumer 
was checked by JE and found reading 12010.2 and  meter creeping fast.  Moreover as 
per his direction, meter was removed vide LL-1 No. 25/794 dated 29/08/2014 and 
packed and referred to M&T Lab, Sirsa for its verification.  Accordingly, meter verified 
by M&T Lab, Sirsa vide its office memo No. 605/546 dated 10/09/2014 and found 
accuracy within permissible limit and the difference of found unit charged as per lab 
report vide SC&AR No. 131/89.   

The consumer stated that the sanction load of his premises is 2.3 KW and he is 
honest consumer.  He has been paying electricity bill timely without any delay and 
this can be verified from the record of DHBVN. 

The Forum examined the matter at length and considered the pattern of 
consumption of electricity by the consumer.  The pattern shows that the normal 
consumption is 800 units bi-monthly.  The record produced by the Nigam showed that 
the amount has been paid timely by the consumer.  The reading of 3672 units was 
recorded by his meter in 08/2014.  Prior to this period and subsequent to this, average 
consumption has been found to be 800 units.  Moreover, the concerned JE of the 
department has also found that the meter was creeping fast.  The Forum is of the 
opinion that the consumption of 3672 units plus 703 units recorded by the meter 
during the period of 23/06/2014 to 18/08/2014 and 19/08/2014 to 29/08/2014 is due to 
erratic behavior of the meter and 



 
     -:  3  :- 
 may be due to sudden jump in the reading.  The Forum is of the opinion that the 
consumer should not be penalised for this. 

 After going through the case file, the information/documents supplied 
by the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum, directs the respondent SDO 
to overhaul the account of the consumer on the basis of reading recorded by the new 
meter in the corresponding month of 2015 i.e. 08/2015.  The Forum disposes off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

  
 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1198/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing:  24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash Doda, Ice Factory, Near Bye-pass, 

Ellenabad, Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Ellenabad. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of Sub Divn.,DHBVN, Ellenabad. 
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ORDER 

 Sh. Om Parkash Doda, Ice Factory, Near Bye-pass, Ellenabad, Distt., Sirsa has got an 

electricity connection bearing A/C No. 0256100000/LT Industrial under SDO/Op. Sub-Division, 

DHBVN, Ellenabad, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the Nigam  issued bill 

with MDI penalty. During the checking of the meter by the respondent, the meter was declared 

faulty, hence the meter was replaced with new one. But the MDI penalty imposed earlier has not 

been refunded. The consumer requested the Forum to get the MDI penalty refunded him  and clear 

the penalty case. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

To-day, the proceedings held at Sirsa on 24/08/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 2814 dated 24/08/2015, stating therein that the case 
for refund of Rs.43461/- has been sent to the Divisional Office on dated 15/05/2015 for 
approval and the consumer case is pending in the divisional office.  When approval is 
received, the amount will be refunded. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that no issue is 
involved in this case.  The Forum directed the respondent SDO to refund the amount 
at the earliest as undue delay has already been caused and case is closed.  The 
Forum disposes off the petition without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1200/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing:  24.08.2015 
     Date of Order: 24.08.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sunil Kumar S/o Sh. Banwari Lal, V&P.O. 

Jootanwali, Chautala, Dabwali, Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Dabwali. 

2.SDO/Op. Sub-Division, DHBVN, Chautala. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of Sub Divn.,DHBVN, Chautala. 
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ORDER 

 Sh. Sunil Kumar S/o Sh. Banwari Lal, V&P.O. Jootanwali, Chautala, Dabwali,  Distt., Sirsa has 

got an electricity connection bearing A/C No. SC11-0015 under SDO/Op. Sub-Division, DHBVN, 

Chautala, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has 

raised bill in the month of 06/2015 amounting to Rs.40427/-.  His previous bills are correct as per 

consumption.  The supply used by him on minimum basis.  He deposited Rs.20,000/- on 09/07/2015 

under protest.  The consumer requested the Forum to get his bill corrected. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

To-day, the proceedings held at Sirsa on 24/08/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1083 dated 21/08/2015, stating 
therein that there was a dispute of bill of the consumer.  Meter of the consumer was 
removed on LL-1 No. 27/324 dated 06/05/2015.  A SJO was issued on LL-1 vide No. 
22/365 dated 06/05/2015 for checking of meter in M&T Lab, Sirsa.  The meter was sent 
to M&T Lab, Sirsa for checking of accuracy of meter.  Lab declared meter working OK 
and final reading was 16395.5 units.  Bill was made up to the reading of 16123 units 
against removed meter and a new meter was installed with IR 0 on dated 06/05/2015.  
There was consumption of 2817 units in the month of April, 2015 and consumption of 
2441 units in the month of June, 2015.  So, the account of the consumer has been 
verified and found that bill is correct as per actual consumption.   

During the discussion, the consumer stated that he has not in any way asked 
the meter reader to record less reading and he has been paying the bill regularly as 
per the bill supplied by the department.  If he is asked to deposit electricity bill for 
2441 units and 2817 units at one time, higher slab charges will have to be paid which 
will be un-justice with him.  He requested the Forum that average of units shown as 
consumed in the record of DHBVN for the period August, 2013 to August, 2015 may 
be taken as basis and the electricity bill may be supplied on that basis.  His account 
for August, 2013 to August, 2015 may be overhauled and he will pay the amount 
whatever due from him. 

The Forum finds no reason to disagree with consumer’s request.  The Forum is 
of the opinion that instances have come to the notice that  the meter reader does not 
take actual reading many times and  fills the reading at his own level. 



 
    -:  2  :-  
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
calculate the average consumption for the period August, 2013 to August, 2015 and 
raise bill to the consumer after overhauling the account for this period and the 
petitioner is directed to pay the amount of the bill so raised. The Forum disposes off 
the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 24th

 

 August, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1128/2015 
       Date of Institution: 18.05.2015 
      Date of Hearing: 19.05.2015,23.06.2015 
              21.07.2015&25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. 

Loharu, Tehsil, Loharu, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN, Loharu. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2. SDO of Sub-Divn., DHBVN, 
Loharu. 
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 Sh. Girdhari Lal S/o Sh. Kishna Ram, V&P.O. Loharu, Tehsil, Loharu, Distt., Bhiwani has got 

an electricity connection bearing A/C No. B131-0008-A/NDS under SDO/Op. Sub-Division, DHBVN, 

Loharu, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that he has taken 3-phase connection 

of above said account no.  He deposited all the energy bills in time but the respondent raised bill with 

arrear on average basis which is wrong.  The consumer requested the Forum to get his energy bill 

corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 19/05/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 19/05/2015, the consumer as well as 
respondent SDO was present.  The SDO stated that due to late receipt of complaint, he could 
not prepare the reply and requested for next date for submission of reply.  Request granted. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
respondent SDO that he will submit proper reply on or before the next date of hearing. 

 
During the proceedings held at Bhiwani on 23/06/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.2731 dated 19/06/2015, stating therein that the 
said connection is in the name of Sh. Girdhari Lal at Loharu with connected load of 10.000 KW.  
During internal audit, a half margin No. 39/141 dated 04/03/2015 for Rs.101047/- was prepared 
in which it was observed by the audit party that the readings of the consumer were not 
recorded in the reading sheet/ledger for the period from 12/2012 to 11/2013 and only MMC 
charges have been taken/paid.  After that in the bill for the month of 11/2013, the fresh reading 
taken as 22286 as new reading and 3219 as old reading and consumption of only 421 units 
recorded by computer cell.  Thus the audit party charged Rs.101047/- for 14015 units for the 
period from 12/2012 to 11/2013, less a+lready billed 5052 units.  The meter of the consumer is 
healthy and working as OK till date.  The amount was found correctly charged, hence debited 
in consumer’s account vide SC&AR No. 64/23/425. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to produce to the Forum 
consumption pattern for the last 2 years clearly indicating month-wise the old reading, new 
reading, units consumed, amount billed on or before the next date of hearing. 

During the proceedings held at Bhiwani on 21/07/2015, the consumer was present but 
neither the respondent SDO nor any representative of sub-division was present.  The SDO was 
directed on the previous date of hearing to produce to the Forum consumption pattern for the 
last two years but the same has not been produced. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
the respondent SDO to be present personally on the next date of hearing along with 
consumption pattern data for the last two years otherwise ex-parte decision will be given by 
the Forum. 

To-day, the proceedings held at Bhiwani on 25/08/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 3032 dated 21/08/2015 produced to the Forum 
the consumption pattern of the consumer for the period of May, 2012 to December, 2014.  After 
perusing the consumption pattern, it was noticed that from Dec., 2012 to Oct., 2013 new 
reading was not taken by the meter reader and the same was shown as zero whereas old 
reading shown as 3219 units in all these months i.e. Dec., 2012 to Oct., 2013.  During this 
period month wise bill was raised to the consumer for only 421 units. In Nov., 2013, the new 
reading was noted by the SDO as 22286 units. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that since the bill has been raised by the SDO 
after recording of actual reading and after giving credit for the amount already deposited by 
the consumer during the period Dec., 2012 to Oct., 2013, the amount has rightly been charged 
and the consumer is bound to deposit the legitimate charges and case is closed.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
(R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1149/2015 
       Date of Institution: 01.06.2015 
       Date of Hearing: 
23.06.2015,21.07.2015 
               & 25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sunil Kumar C/o M/s OP Cotton, Chiriya 

Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN,Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN,Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. None.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative  of City Sub-Divn.,    
DHBVN, Ch.Dadri. 

  
 

ORDER 
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 Sh. Sunil Kumar S/o Sh. Om Parkash, C/o M/s OP Cotton, Chiriya Road, Charkhi Dadri, 

Distt., Bhiwani has got an electricity connection bearing A/C Nos. as per list attached under SDO/Op. 

City Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that fuel surcharge unnecessarily 

charged for April, 2013 to June, 2013 and October, 2013 to onward, which has already been charged 

and paid.  It is not chargeable for April, 2013 to June, 2013 and for rest of the period payment has 

already been made.  The consumer requested the Forum that the amount of undue charges may be 

refunded and responsibility for unnecessary harassment caused to the consumers may be fixed. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.   

During the proceedings held at Bhiwani on 23/06/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.228 dated 19/06/2015, stating therein that 
amount refunded vide SC&AR No. 87/130 dated 19/06/2015 as per list attached.  However, 
consumer stated that the calculations made by the respondent are wrong and amount has not 
been refunded. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed both consumer as well as respondent SDO that they 
will sit-together and reconcile the matter and report outcome to the Forum on or before the 
next date of hearing. 

During the proceedings held at Bhiwani on 21/07/2015, the consumer as well as 
respondent SDO was not present.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
the respondent SDO to be present personally on the next date of hearing otherwise ex-parte 
decision will be given by the Forum. 

To-day, the proceedings held at Bhiwani on 25/08/2015.  The consumer is not present 
but representative of respondent SDO is present.  The representative of SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.560 dated 
21/08/2015, intimating that SOP and FSA refunded of two days which was already charged for 
20 days in the month of April, 2015 and fix charge refunded for 12 days which was already 
charged for 60 days (60-48= 12 days).  As per calculations supplied by the respondent SDO, a 
sum of Rs.104791/- has been refunded to the consumer. 

The representative of the consumer had attended the Forum on 23/06/2015 when SDO 
informed him that amount has been refunded vide SC&AR No. 87/130 dated 19/06/2015 and he 
stated that the calculations made by the respondent are wrong and amount has not been 
refunded. 



 

 
    -:  2  :- 

  After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum had directed both the consumer as well as respondent SDO 
that they will sit together and reconcile the matter and report out come to the Forum on or 
before the next date of hearing.  On the subsequent hearing on 21/07/2015 neither the 
consumer nor the respondent SDO was present.  To-day i.e. 25/08/2015 also, the consumer 
and SDO are not present.  The representative of the respondent  has submitted above referred 
letter of the respondent SDO. 
  From the above sequence of events, the Forum is of the opinion that the consumer is 
satisfied with the amount refunded by the SDO and by his absence on two successive dates, it 
is indicated that he does not want to pursue the case further.  Under these circumstances, the 
Forum decides to close the case with the direction to the respondent SDO to refund the 
amount wrongly charged from the consumer if not refunded.  The Forum disposes off the 
petition without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1189/2015 
       Date of Institution: 15.07.2015 
       Date of Hearing: 
21.07.2015&25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal (Idea Mob. Com. 

Ltd., Loharu & Gagrwas, Bhiwani), regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN,Bhiwani. 
2.SDO/Op. S/Division, DHBVN,Loharu. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO of Sub-Divn., DHBVN, 
Loharu. 
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 Sh. M.S. Chauhan S/o Sh. Sewa Singh M/S Indus Tower Ltd., SCO-34, Ist Floor, 

Mughal Canal, Karnal (Ida Mob. Comm. Ltd., Loharu & Gagrwas) Bhiwani  under SDO/Op. 

Sub-Division, DHBVN, Loharu, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that:- 

1. He has obtained a NDS connection bearing A/C No. AB-21/2267 of M/s Idea 

Mobile Communication Ltd., Loharu and A/C No. BB-21/1625 of M/s Idea 

Mobile Communication Ltd., Gagrwas under the office of SDO/Op. S/Divn., 

DHBVN, Loharu/XEN, S/U Sub-Divn., Bhiwani/SE Operation Circle, DHBVN, 

Bhiwani to operate the Mobile Tower.  The bill issued for the connections by 

the DHBVN are being paid by them. 

2. In the connection bearing A/C No. AB-21/2267 of M/s Idea Mobile Comm. 

Ltd., Loharu, a sum of Rs.32248/- is debited in 12/2013 on account of un-paid 

arrear for the month of 11/2012.   He had paid all the bills and there was no 

arrear and the half margin was accepted without any verification.  The bill of 

Rs.31780/- for 11/2012 was paid on 10/12/2012 vide CCR No. 06/113/85.  

The debit of Rs.32248/- as un-paid arrear of 11/2012 is not correct.  The 

posting not shown in the relevant ledger page and showing nil balance is 

deficiency in bill preparation.  The bill is paid and debiting the same is not 

correct. 

3. In the connection bearing A/C No. BB-21/1625 of M/s Idea Mobile Comm. 

Ltd., Gagrwas a sum of Rs.9158/- has been debited in the consumer A/C on 

account of arrear after accepting the half margin of the audit.  The amount of 

Rs.9025/- was paid by the consumer vide CCR No. 05/113/85 dated 

10/12/2012.  The audit half margin has been accepted without any 

verification.  

4. He had met SDO Loharu as well as Xen, S/U, Bhiwani on 09/01/2015, 

28/01/2015, 04/02/2015 and 20/02/2015 and had requested to get the bills 

corrected.  The request was also sent on email on 21/02/2015.  He had made 

the representation to SDO, XEN and MD on email as well through the 

registered post vide his No. SPL-29/EB-20/BILLS/15 dated 18/05/2015.  He 

had been requesting Nigam since the last one year regularly on phone as well 

but he is not being heard. 

5. It is prayed that the respondent DHBVN may be directed to refund the amount 

of Rs.32248/- in account number AB-21/2267 and Rs.9158/- in account 

number BB-21/1625 along with surcharge.  It is further requested to direct the 

Nigam for taking appropriate action against the responsible officials as per the 

provisions of Electricity Act, 2003 for causing the unnecessary harassment to 

the consumer. 





 

-:  2  :- 
The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21/07/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 21/07/2015. neither applicant nor 
respondent SDO was present.  The reply was not received from the respondent SDO.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to both the parties to remain present personally on the 
next date of hearing and to respondent SDO to submit reply. 

To-day, the proceedings held at Bhiwani on 25/08/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted supplementary 
reply through Nodal Officer/CGRF, DHBVN,  vide his office memo No.3031 dated 
21/08/2015, stating therein that:- 

1. A/C No. AB21-2267

2. His office erroneously charged the bill amount with surcharge of Rs.32248/- for 
the month of Dec., 2012, which was not taken by computer cell vide SC&AR No. 
69/128.  However, on the complaint of the consumer, the amount wrongly 
charged above has now been refunded along with surcharge i.e. 
(Rs.32248+10532= 42780/-) vide SC&AR No. 67/13/61. 

:- In this connection, it is submitted that while preparing the 
bill for the month of Dec., 2012, M/s HARTRON Computer Cell, Bhiwani, who 
prepares the bills, erroneously left the previous months debit and credit details 
of A/C No. AB21-2267.  During the month of Jan., 2013, this deficiency was 
made over and both the bill amount and paid amount for the month of Dec., 
2012 were taken into account. 

3. A/C No. BB21-1625

4. His office erroneously charged the bill amount with surcharge of Rs.9158 for 
the month of Dec., 2012, which was not taken by computer cell vide SC&AR 
NO. 69/128.  However, on the complaint of the consumer, the amount wrongly 
charged above has now been refunded along with surcharge i.e. 
(Rs.9158+2983=12141/-) vide SC&AR No. 67/13/62. 

:-  While preparing the bill for the month of Dec., 2012, M/s 
HARTRON Computer Cell, Bhiwani, who prepares the bills, erroneously left the 
previous months debit and credit details of A/C No. BB21-1625.  During the 
month of Jan., 2013, this deficiency was made over and both the bill amount 
and paid amount for the month of Dec., 2012 were taken into account. 



 

 
-:  3  :- 

It is submitted that the request of the consumer made vide para 6 of his 
complaint dated 06/07/2015 has been met at enumerated above.  However, computer 
cell has been warned to be more careful in future for such mistakes. 

The representative of the consumer stated that he is satisfied and he produced 
to the Forum written request for closure of the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply of respondent SDO as well as written consent of the consumer.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1191/2015 
       Date of Institution: 15.07.2015 
       Date of Hearing: 
21.07.2015&25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal (Idea Mob. Comm. 

Ltd., Bhiwani) regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U S/Division No.1, DHBVN, Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.Representative of SDO of S/U Sub-
Divn. No.1, DHBVN, Bhiwani. 

 

 

ORDER 
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 Sh. M.S. Chauhan S/o Sh. Sewa Singh M/S Indus Tower Ltd., SCO-34, Ist Floor, 

Mughal Canal, Karnal (Idea Mob. Comm. Ltd., Bhiwani)  under SDO, S/U Sub-Division No.1, 

DHBVN,Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. He has obtained a NDS connection bearing A/C No. VI-21/4059 of M/s Idea 

Mobile Communication Ltd., Near Court Complex, Bhiwani under the office of 

SDO, S/U S/Divn. No.1, DHBVN, Bhiwani/XEN/Op. City Division, Bhiwani/SE 

Operation Circle, DHBVN, Bhiwani to operate the Mobile Tower.  The bill 

issued for the connections by the DHBVN is being paid by them. 

2. The meter of said connection is checked by M&P on 13/05/2014.  The meter 

was found recording the consumption slow by 20.60%.  A sum of Rs.203841/- 

is assessed against the consumer for the period 13/05/2013 to 22/05/2014 i.e. 

more than 12 months.  The period of the assessment selected by respondent 

is not correct.  As per SMI 4.15 where any difference or dispute arises as to 

whether any meter is not correct, matter should be decided by XEN/M&P of 

Nigam and if in his opinion the meter is incorrect, then the proper authority 

shall estimate the amount of adjustment to be carried out in the consumer 

account for a period of not exceeding s0ix months preceding the date of test. 

In the instant case the working of the meter is checked and certified to be 

slow by 20.60% by M&P.  Now the assessment of the charging for slow 

running of the meter was to be assessed for the period not exceeding 6 

months.  So the account was required to be overhauled for the period 

22/11/2013 to 22/05/2014 only. 

3. He had requested the SDO & XEN concerned a number of times to make the 

assessment of the charges as per the instructions of the Nigam.  He lastly has 

submitted his representation before the SDO, S/U Sub-Divn.No1, 

Bhiwani/XEN, City Division, Bhiwani/SE/Op. Circle, Bhiwani through 

registered letter and email vide his memo No. SPL-25/EB-20/BILLS/15 dated 

14/05/2015.  The consumer has requested to make the assessment of the 

charges as per the Nigam instructions and refund him the excess 

assessment.  He has not been heard so far.     

4. It is prayed that the respondent DHBVN may be directed to raise bill as per 

the instructions of the Nigam. The excess billing may be directed to be 

refunded along with surcharge.  It is further requested to direct the Nigam for 

taking appropriate action against the responsible officials as per the 

provisions of Electricity Act, 2003 for causing the unnecessary harassment to 

the consumer. 



 

-:  2  :- 
The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21/07/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 21/07/2015, the consumer was not 
present but respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2124 dated 21/07/2015, stating therein 
that the checking of said account has been carried out by M&P on dated 13/05/2014 
vide M&P report Book No. 52 page No.95 and found that meter was slow by 20.60%.  
On account of that slowness of the meter, his office has provisionally charged 
Rs.2,03,841/- vide SC&AR No. 292/207 ffom the date of previous checking to current 
date checking.  The previous date of checking was 22/05/2013 and reading was 
121337 KWH.  His office has made the request to XEN/M&P, Bhiwani for providing 
analysis report of load survey data vide his office memo No. 815 dated 30/04/2015, but 
the report is still awaited so far.  However, the overhauling of the account could be 
done as per SMI No. 4.15 which might reduce the charging and advice for the same 
may be sent only after availability of load survey report through M&P.    

The account of the consumer will be finally overhauled after the receipt of the 
analysis report of load survey data and amount will be charged/refunded as per M&P 
report accordingly.  The respondent SDO requested for next date due to non-presence 
of consumer.  Request granted.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to the consumer to remain present personally on the next 
date of hearing otherwise ex-parte decision will be given by the Forum. 

To-day, the proceedings held at Bhiwani on 25/08/2015.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO 
submitted supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office 
memo No.2388 dated 24/08/2015, stating therein that after many request/reminders 
issued to M&P and personal visit by dealing clerk to obtain load survey data in regard 
of said case the load survey data has not been provided till date.  The correct 
charging about the said connection will be made after obtaining the load survey 
report. 

The representative of consumer produced to the Forum SMI 4.15 which states 
that where any difference or dispute arises as to whether any meter is not correct, the 
matter should be decided by the XEN/M&P of the Nigam and if in his opinion the meter 
is not correct, the appropriate authority shall estimate the amount of  adjustment to 
be carried out in the consumer’s account for a period of not exceeding 6 months 
preceding the date of test.  
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The consumer stated that the SDO has made a wrong assessment in the first 

instance which was not as per the instruction of the Nigam.  Now he is holding the 
correction of the wrong assessment on the pretext that he does not have the load 
survey data of the meter for the period for which the assessment has already been 
made by him. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that instruction 
No. 4.15 of SMI is very clear about the period for which amount of adjustment is to be 
carried out in the consumer’s account which is 6 months.  The instruction is silent 
and does not say anything about the load survey data of the meter.  The Forum, 
therefore, directs the respondent SDO  to overhaul the account of the consumer 
taking into account a period of 6 months preceding the date of test and refund the 
amount excess charged and case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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       Case No. DH/CGRF-1192/2015 
       Date of Institution: 15.07.2015 
       Date of Hearing: 
21.07.2015&25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal (Vodafone ESSAR, 

Roopgarh, Bhiwani) regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN,Bhiwani. 
2.SDO, S/U  S/Division No.II, DHBVN,Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO of S/U Sub-Divn. No.II, 
DHBVN, Bhiwani. 

  

ORDER 
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 Sh. M.S. Chauhan S/o Sh. Sewa Singh M/S Indus Tower Ltd., SCO-34, Ist Floor, 

Mughal Canal, Karnal (Vodafone ESSAR, Roopgarh, Bhiwani) has electric connection  

under SDO, S/U Sub-Division No.II, DHBVN,Bhiwani, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. He has obtained a NDS connection bearing A/C No. RP-21/0335 of M/s  

Aircel Digilink  India Ltd. Roopgarh, Bhiwani under the office of SDO, S/U 

S/Divn. No.II, DHBVN, Bhiwani/XEN, City Divn., Bhiwani/SE Operation Circle, 

DHBVN, Bhiwani to operate the Mobile Tower.  The bill issued for the 

connections by the DHBVN are being paid by them. 

2. In the connection bearing A/C No. RP-21/0335 was applied by the prospective 

consumer vide A&A No. 27545/NDS dated 19/11/2007 (Annexure-I).  The 

service connection order was issued vide SCO No. 96/45 on dated 

23/01/2008 (Annexure-2).  The connection was not released and the 

consumer was asked to deposit Rs.59554/- vide memo No. 1805 dated 

05/03/2008 (Annexure-3).  The amount was deposited by the consumer vide 

BA-16 No. 220/7996 dated 26/05/2008.  

3. The SCO was issued in the name of Sh. Rajdeep, JE.  The JE who was 

entrusted to execute the work has reported on the SCO itself on 07/11/2009 

and again on 03/02/2011 that the villagers are not allowing the line to be 

erected.  This clearly means that the connection at the site was not released 

till 03/02/2011.  

4. The SDO had ordered the preparation of the bill on provisional basis from the 

date of the issue of the SCO i.e. 23/01/2008 against the fact that the 

connection was not released till 03/02/2011.  The bill for Rs.529578/- was 

issued to them on provisional basis from the date of the SCO i.e. 23/01/2008 

(Annexure-5).  The bill for the period when there was no connection at the site 

and no electricity was supplied to the consumer is recovered from him, which 

is not correct. 

5. The meter was replaced at the connection on 30/07/2013 after checking the 

connection and meter at the site from the M&P (Annexure-7) vide MCO 

No.82/02 dated 11/06/2013 (Annexure-6).  The meter was installed on the 

initial reading of 2.1x6.  The first reading is recorded on 20/07/2014 as 

5004x6.  The recorded consumption in last 15 months is 5004.2x6=30012 

units.  The per month consumption is 2001 units. 
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7. He had been requesting the respondent since the preparation of wrong and inflated 

bill to correct the assessment but was not heard.  He had further requested the SDO, 

S/U S/Divn. No.2, Bhiwani and XEN, City Division, Bhiwani vide his (Regd.Post & 

Email) No. SPL-13/EB-20/BILLS/15 dated 09/04/2015 to overhaul the account from 

the date of the release of the connection to 30/07/2013 on the base of consumption 

of 2001 units per month recorded by the new meter as per the instructions of the 

Nigam and refund him the excess billing.  He was again not heard. He then 

submitted another representation (Regd.Post& Email) No. SPL-28/EB-20/BILLS/15 

dated 18/05/2015 to overhaul the account.  There is still no response from Nigam. 

8. The consumer prayed that the respondent DHBVN may be directed to bill him as per 

the instructions of the Nigam.  The excess billing may be directed to be refunded 

along with surcharge.  He further requested to direct the Nigam for taking appropriate 

action against the responsible officials as per the provisions of Electricity Act, 2003 

for causing the unnecessary harassment to the consumer. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21/07/2015 at Bhiwani for 

hearing of the case.   

During the proceedings held at Bhiwani on 21/07/2015, the consumer was not 
present but respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 1662 dated 21/07/2015, stating therein 
that the connection was not released and consumer was asked to deposit Rs.59554/- 
vide his office memo No. 1805 dated 05/03/2008.  The said amount was deposited by 
the consumer vide BA-16 No. 220/7996 dated 26/05/2008.  The SCO was issued in the 
name of Sh. Rajdeep, JE who was instructed to execute the work as reported on SCO.  
The villagers did not allow for erecting of line on dated 07/11/2009 and again on dated 
03/02/2011.  This shows that connection on site was not released till 03/02/2011.  The 
provisional bill issued by his office for Rs.537518/- for the period 02/2008 to 06/2013 
on average basis i.e. average of 1200 units were charged for the period 02/2008 to 
09/2010 and average of 1920 units were charged for the period of 10/2010 to 06/2013.  
A PDCO No. 82/02 dated 11/06/2013 was issued against defaulting amount and meter 
was removed on dated 17/07/2013 and found meter totally burnt as per AFM report.  
The amount was deposited by consumer vide CCR NO. 57/75/42 dated 18/07/2013.  A 
SJO No. 70/31 dated 22/07/2013 was issued by his office for replacement of whole 
current meter with LT CT meter and effected by M&P team on dated 30/07/2013, initial 
reading 2.01, MFx6.  The provisional bill issued for the period 02/2008 to 01/2011 for 
Rs.217767/- only and period from 02/2011 to 06/2013 for Rs.319751/- only.  Total 
amount is Rs.537518/- only has not been  



 

 
     -:  3  :- 
debited in consumer’s account.  The amount deposited Rs.537518/- credited to 
consumer’s account.  No excess surcharge levied to account. 
 The account of the consumer was overhauled as per verbal directions by SE/Op. 

Circle, Bhiwani after filling of RTI appeal from 02/2011 to 07/2013 @ 2001 units as pointed 

by the consumer.  Total amount refunded from 02/2008 to 01/2011 is Rs.217767/-.  Total 

amount chargeable w.e.f. 02/2011 to 07/2013 @ 2001 units is Rs.351175/-.  Net refundable 

amount against consumer was Rs.186343/-.  Difference refundable was credited to 

consumer’s account vide SC&AR No. 220/80 dated 24/04/2015, which has been posted in 

consumer’s account in the month of 05/2015 and net due amount against consumer account 

is Rs.122072/- for the month of 07/2015. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to both parties to remain present personally on the next 
date of hearing.  

To-day, the proceedings held at Bhiwani on 25/08/2015.  The representative of 
consumer as well as respondent SDO is present.  The representative of consumer 
submitted to the Forum in writing that the respondent Nigam has provided the 
consumer the copy of the reply which was submitted by him to the Forum.  He further 
submitted that Nigam has redressed his grievance to his satisfaction. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, keeping in view the reply of respondent SDO 
as well as satisfaction of consumer, the Forum decides to close the case.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1118/2015 
      Date of Institution: 11.05.2015 

     Date of Hearing: 10.06.2015,06.07.2015, 
           11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash Goyal, H. No. 32, Housing Board 

Colony, Sirsa Road, Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.1, DHBVN, Hisar. 

2  SDO, CCC City Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.Representative of SDO/Counsel of CCC, 
City Sub Divn.,DHBVN, Hisar. 

 

 
 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

 

ORDER 

 Sh. Om Parkash Goyal, H.No. 32, Housing Board Colony, Sirsa Road, Hisar  has got an  electricity 

connection bearing A/C No. H11/S901/0361 under SDO, CCC City Sub-Division, DHBVN, Hisar, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has applied for increasing his 

load from 4 KW to 8 KW around March, 2013.  After meter change order, he has submitted advance 

consumption deposit Rs.4000/-, Meter installation charges Rs.200/- and processing charges Rs.200/- vide 

receipt No. 11110413487 dated 25/03/2013.  He submitted meter No. 5379431 purchased on 30/04/2013.  He 

has also submitted meter testing charges Rs.680/- vide receipt No. 11110413611 dated 30/04/2013 for testing 

of above meter. 

 Now he received bill of Rs.122521/- on 18/03/2015 issued by the respondent which is illogical and is 

mentally harassing him and his family.  The consumer requested the Forum to correct his bill and provide him 

the calculation of bill, stating that he is ready to pay the genuine bill for the services being used by him. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 09/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO/Counsel of the respondent was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1499 dated 05/06/2015, stating therein 
that he could not prepare reply due to installation of new software in the sub division under R-
APDRP scheme.  The old consumer data was not available in the sub-division and requested 
the Forum for next date for filing the reply. Request granted. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs that the connection of the consumer may be restored by 
getting deposited a sum of Rs.40000/-.  The account of the consumer may be overhauled after 
the system is set right.  The case was adjourned for next date. 

During the proceedings held at Hisar on 06/07/2015, the consumer as well as 
respondent SDO/Counsel of the respondent was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1700 dated 06/07/2015, stating therein 
that; 

1. The meter of the petitioner was defective and the same was got replaced by the 
respondent on dated 14/05/2013 on an IR of 127578 but due to some inadvertence, the 
MCO could not be effected and entered into the consumer ledger and owing to the 
same, the reading of the meter could not be taken and as a result of which, the 
petitioner was served bill on an average basis till December, 2014 and it is in the month 
of December, 2014, the electric connection of the petitioner was disconnected on a 



defaulting amount on a final reading of 139805 and at the time of removal of the meter 
of the petitioner, the respondent came to know about the above said inadvertent 
mistake and as soon as the said mistake came into the knowledge, the respondent had 
overhauled the electric account of the petitioner and thereby had adjusted a sum of 
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Rs.58910/- and consumer deposited Rs.40000/- on dated 09/06/2015 and now after 
carrying out necessary adjustments a sum of Rs.23612/- stands due and outstanding 
towards the petitioner and the petitioner is bound to make the payment of the 
outstanding amount of June, 2015. 

2. The petitioner is bound to make payment of Rs.23612/- if he intends to enjoy the 
electricity without any interruption. 

3. It is made clear that the petitioner is a chronic defaulter of the respondent Nigam and 
he during the period when he was served the bill on an average basis, had not paid any 
single penny towards the electricity consumption bills despite the fact that the 
electricity supply was running continuously at the premises of the petitioner for that 
relevant period. 
The respondent prayed that the petition of the petitioner may be ordered to be 

dismissed with costs. 
The consumer stated that he would submit replication in response to SDO reply on the 

next date of hearing.  The case was adjourned for next date. 
During the proceedings held at Hisar on 11/08/2015, the consumer as well as 

respondent SDO/Counsel of respondent SDO was present.  The consumer submitted 
replication dated 29/07/2015, stating therein that he has applied for increase of load from 4 KW 
to 8 KW around March, 2013.  After meter change order, he has submitted advance 
consumption deposit Rs.4000/-, meter installation charges Rs.200/- and processing charges 
Rs.200/- vide receipt No. 11110413487 dated 25/03/2013.  He has submitted meter No. 5379431 
purchased on 30/04/2013 by him to the respondent.  He has also submitted meter testing 
charges Rs.680/- vide receipt No. 11110413611 dated 30/04/2013 for testing of above meter.  
The department has charged Rs.3040/- as meter charges in July, 2013 and is continuously 
charging Rs.40/- as meter rent despite the meter purchased and supplied by him to the 
department.  The consumer requested the Forum to reverse these charges and provide him 
the correct bill for prompt payment. 

The consumer produced to the Forum a copy of bill of M/s Bansal Brothers which 
indicates that meter bearing No. 5379431 dated 30/04/2013 was purchased by him.  When he 
was asked to produce to the Forum a proof for handing over the meter to the employee of the 
Nigam, he stated that the department staff does not provide any receipt for this and 
respondent SDO agreed with him.  The date of bill and date of MCO is also matching. 

The SDO stated that he will check up his record and if any entry for receipt of meter 
from the consumer is found, the cost of meter and meter rent charged so far will be refunded.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to check up his record and intimate 
the Forum on the next date of hearing whether the entry for the receipt of meter from the 
consumer exists or not.  The case was adjourned for next date. 
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To-day, the proceedings held at Hisar on 08.09.2015.  The consumer is not present but 

the representative of respondent SDO and counsel is present.  The SDO submitted reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2874 dated 07/09/2015, stating 
therein that a sum of Rs.460/- meter rent  has been credited in consumer account bearing No. 
S901-0361 vide SC&AR No.52 dated 01/09/2015. 

Sh. Ashish Goyal, Advocate appearing on behalf of respondent stated that the entry for 
the supply of meter by consumer has been found in official record. Therefore, a sum of 
Rs.460/- being meter rent which was charged from the consumer has been credited in 
consumer’s account and in future meter rent will not be charged. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing in the 
case, the Forum is of the opinion that the grievance of the consumer has been redressed. The 
case is closed from this Forum.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1130/2015 
      Date of Institution: 18.05.2015 

     Date of Hearing: 10.06.2015,11.08.2015 
            & 08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Dalip Singh S/o Sh. Manphool Singh, V&P.O. Bheri 

Akbarpur, Tehsil, Uklana, Distt., Hisar regarding refund of excess deposited amount of 

poles. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Tohana. 

2  SDO/Op. Sub-Division, DHBVN, Uklana. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.Representative of SDO of Sub Divn., 
DHBVN, Uklana. 
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ORDER 

 Sh. Dalip Singh S/o Sh. Manphool Singh, V&P.O. Bheri Akbarpur, Tehsil, Uklana, Distt., Hisar  has got 

an  electricity connection bearing A/C No. 6SH53/2235 under SDO/Op. Sub-Division, DHBVN, Uklana, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he applied for AP electric 

connection dated 05/10/2011.  After that department issued a demand notice in December, 2013 with an 

estimate of Rs.129865/-.  He deposited the amount on 31/03/2014.  According to estimate, the department 

has to install six poles but the department has installed only four poles in 2014.  His electric supply was started 

on 24/03/2015 after one year of the deposition of the money.  The department has installed short quantity of 

materials than the estimated cost as only 4 poles were installed against 6 poles.  Besides other things were not 

used as per cost got deposited.  On giving an application regarding the refund of amount to SDO and JE, 

Uklana, no satisfactory reply was given by the department.  He requested the Forum that his un-utilized 

amount may be got refunded to him. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 09/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer representative as 
well as respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 933 dated 29/05/2015, stating therein that the consumer has 
applied for new T/well connection vide A&A No. 58200 AP dated 05/07/2011.  After preparing of 
estimate and sanction by competent authority, a demand notice was served by his office vide 
memo No. 6 dated 05/12/2013 as per Sales Circular No. 12/2012 and consumer has deposited 
estimated full cost i.e. Rs.129859/- vide BA-16 No. 83/66733 dated 31/03/2014 being T/F case.  
The work was done through turnkey by the Contractor M/s Chahal Power Project, Uklana 
Mandi and connection was released vide SCO No. 55/1393 dated 21/03/2015. 

In the meantime, a connection of Sh. Dalip Singh, R/o Village Sahu was released under 
Self Execution Scheme nearby due to which the actual material erected at site of the 
complainant was less than the sanctioned estimate. 

Now, the revised estimate of actual material erected at site has been framed and 
sanctioned vide estimate No. UK-27/2015-16 for Rs.130297/- which is Rs.438/- more than the 
deposited previous estimate cost.  Therefore, no any amount is refundable. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to produce to the Forum attested 
copy of Form-IV, original and revised estimate and measurement book indicating accountal 
and utilization of material on or before the next date of hearing. 

During the proceedings held at Hisar on 06/07/2015, the representative of consumer as 
well as respondent SDO was present.  The SDO submitted copy of Form-IV, estimates and 
electrical measurement book. The SDO stated that he has not included the overhead charges 
@ 15% of the total estimated cost in the first estimate but in the revised estimate overhead 
charges amounting to Rs.16050/- has been included in the estimate, hence, the revised 
estimated cost has been increased. 
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The consumer stated that he will submit the replication in response to reply of the 

respondent SDO on the next date of hearing. 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date. 

During the proceedings held at Hisar on 11/08/2015, the representative of consumer as 
well as respondent SDO was present.  The consumer submitted replication dated 11/08/2015, 
stating therein that: 

1. The cost of installed material is Rs.1,07,243/- (with tax) while he has deposited 
Rs.1,29,859/-.  The consumer stated that the demand for overhead charges is wrong 
whose proof is submitted by the consumer vide Instruction No. 1/2011/P&D dated 
03/01/2011.   

2. His connection has been released after one year from the date of depositing of the  
amount. Normally, the connection should be released within 10 to 30 days but the 
department has no logical reply for one year delay.  The consumer demanded interest 
on deposited amount i.e. Rs. 28569/- upto 21/03/2015 (11 months) and Rs.2110/- 
additional interest.  

3. The department stated that at the time of release of connection, the connection of Sh. 
Dalip Singh of village Shahu has been released under Self Execution Scheme.  That is 
why only four poles have been erected instead of six. The department has submitted 
wrong information to the Forum.  There is no connection in the name of Sh. Dalip 
Singh of village Shahu.  The transformer from which his connection has been released, 
is in the name of Sh. Mani Ram of village Shahu and this connection was released in 
2012 and estimate for his connection is also made from this T/F. 

4. The department has submitted ledger report but all the material is not installed/erected 
as per estimate whole material list is also attached. 

5. The consumer stated that he visited the respondent’s offices up to the level of SE but 
no action has been taken by the respondents.  He demanded compensation for his 
physical, mental and economic sufferings. 
The consumer also stated that in the original reply, the SDO has not mentioned about 

overhead charges and subsequent demand is after thought.  The consumer submitted a 
calculation according to which a sum of Rs.22616/- is refundable to him. 

The SDO stated that he will submit to the Forum the circular vide which overhead 
charges @ 15% is leviable.     



 
   -:  3  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO to produce a copy of the circular 
vide which overhead charges @ 15% are leviable. The case was adjourned for next date. 

To-day, the proceedings held at Hisar on 08/09/2015.  The representative of consumer 
as well as representative of respondent SDO is present.  As directed on the previous date of 
hearing, the respondent SDO produced to the Forum a copy of instruction No. 6/2011/P&D 
dated 07/04/2011 vide which overhead charges @ 15% of the cost of material are recoverable 
for comparison purpose only.  The perusal of record reveals that the CE/P&D, DHBVN had 
issued instruction No. 1/2011/P&D dated 03/01/2011 vide which no overhead charges shall be 
taken into account which was being taken at that time @ 15% of cost of material.  
Subsequently, vide above referred instruction, the CE/P&D made an amendment stating that 
overhead charges @ 15% of the cost of material shall be considered for comparison purpose 
only. 

This means that after applying 2% of cost of material towards erection charges of 
Power T/F, Distribution T/F, VCB and all type of cable as well as control cables, erection 
charges for balance sub-station items @ 6% of cost of material, erection charges for 33KV line 
and 11KV line @ 10% of cost of material, 15% overhead charges over the cost of material will 
be applied to make comparison from the total of above referred charges.  Thus the SDO has 
misinterpreted the contents of Sales Instruction No. 6/2011/P&D dated 07/04/2011. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the consumer is right that subsequent 
levying 15% overhead charges by the SDO is after thought to avoid any refund to him.  The 
Forum, therefore, directs the respondent SDO that the value of material earlier collected from 
the consumer in the first instance but not applied on the work may be refunded to him.  The 
case is closed from this Forum.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1144/2015 
      Date of Institution: 25.05.2015 

     Date of Hearing: 10.06.2015,06.07.2015, 
           11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Surinder Singh S/o Sh. Kaur Singh, M/s Tata Tele 

Service, Village Mirchpur, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Narnaund. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO/Counsel of Sub Divn.,DHBVN, 
Narnaund. 
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ORDER 

 Sh. Surender Singh S/o Sh. Kaur Singh, M/s Tata Tele Service, Village, Mirchpur,  Distt., Hisar  has got 

an electricity connection bearing A/C No. H33-MR21-1669 under SDO/Op. Sub-Division, DHBVN, Narnaund, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is paying all the bills regularly 

and his one site of Mirchpur, A/C No. H33MR21-1669 has received bill in April, 2015 on high reading basis 

21139 KWH amounting to Rs.160022/- This bill consumption increased due to meter jump case and last four 

bills are their actual consumption from 29th June, 2014 to 25th

1. He was not using electricity supply from March, 2013 to Dec., 2013 due to electricity supply cable 

from pole to electricity meter was faulty.  On that period, the respondent has issued bill on average 

basis and he paid amount of Rs.161097/-. 

 Feb., 2015 was less and average consumption 

was 4700KWH.  The consumer stated that his three No. issues i.e .adjustment of average bill, half margin 

against not using electricity supply period: 

2. SDO has added March, 2104 bill half marging charged to him from Oct., 2012 to September, 2013 and 

amount was 254217/- (Oct., 2012 to Feb., 2013 bill received on reading basis but consumption was 

less due to cable was faulty and after that he is not using supply the same). 

3. His supply connected in Dec., 2013 after that he is usisng electricity supply properly and bill received 

on average basis from 29th

 The consumer stated that he already discussed lots of time with the respondent of above 3 No. cases 

and the respondent assured him to adjust his bill payments after three billing but till date no adjustment has 

been made by the respondent. 

 Dec., 2013 to June, 2014 and paid amount Rs.112398/-. 

 His excess paid amount is = 1+2+3= 161097+254217+112398= 527712/-. 

 The consumer requested the Forum to adjust his excess paid amount of energy bills and also correct 

the April, 2014 and the same be adjusted.  He also requested to resolve the issue and not to cut his light 

connection. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 10/06/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 10/06/2015, the consumer as well as 
respondent SDO/Counsel of respondent was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. Spl-2 dated 10/06/2015, stating therein that 
petitioner looking into his business needs had availed an electric connection with a 
sanctioned load of 18 KW and upon the request of the petitioner, LTCT meter with ratio 
matching CT’s stands installed for the tower connection of the petitioner.  The tower 
connection is a continuous industry and the electricity supply is running throughout 24 hours.  
The electric meter of the petitioner records consumption unit 21169 of the billing period from 
February and March, 2015 and the meter of the petitioner was O.K. and accordingly bill of 
Rs.160022/- stands served upon the petitioner, to which the petitioner is liable to pay. 



 
    -:  2  :- 
The above said amount is towards the consumption units bill and the petitioner just to 

evade his legal liability towards the respondent Nigam, had filed the present petition and 
raises dispute by making a false term of jumping of the meter despite the fact that the meter of 
the petitioner shows the accurate consumption reading and the bills stands served upon the 
petitioner is strictly as per the consumption reading. 

The petitioner is bound to make the entire outstanding payment, if he intends to enjoy 
the electricity without any interruption.  The consumer prayed that the petition of the petitioner 
may be ordered to be dismissed with cost. 

The SDO stated that he will get the meter checked from M&P staff and the site of the 
connection in his own presence and in the presence of consumer.  The result of the checking 
will be intimated to the Forum on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the SDO to produce checking report and action 
proposed to be taken by him on the next date of hearing.  In the meantime, the connection of 
the consumer may not be disconnected and a sum of Rs.70,000/- may be got deposited from 
him within 15 days along with current bill. 

During the proceedings held at Hisar on 06/07/2015, the consumer as well as 
respondent SDO/Counsel of respondent was present. The SDO stated that meter of the 
consumer could not be sent to M&T Lab for checking due to non-deposit of the above amount 
by the consumer. 

 The consumer stated that he has deposited Rs.70000/- with the Nigam as directed by 
the Forum on the previous date.  He produced a copy of the receipt. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent that the meter of the consumer may be 
got tested from the M&T Lab and submit report on the next date of hearing. 

During the proceedings held at Hisar on 11/08/2015, the representative of consumer as 
well as representative/counsel of respondent SDO was present.   

As directed on previous date of hearing, the respondent SDO submitted meter testing 
report which indicates that the meter is normal.  The consumer has put his signature on the 
checking report.  The consumer, however claimed that his normal bill of about Rs.40000-
45000/- is received by him and amount is refundable to him. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the consumer and respondent SDO to sit together and 
check the accuracy of record maintained by the SDO and try to settle the issue at their level.  
The outcome be reported to the Forum on the next date of hearing. 



 
    -:  3  :- 
To-day, the proceedings held at Hisar on 08/09/2015.  The consumer as well as 

respondent SDO/Counsel is present.  It was directed on the previous date that both consumer 
and respondent SDO will sit together and check the accuracy of record maintained by the SDO 
and try to settle the issue at their level and report the outcome to the Forum. 

It is noted that both the parties could not reach any solution point.  The consumer 
stressed that the amount of the bill is unreasonably high.  SDO stated that from April, 2013 to 
June, 2014 new reading was not taken by the meter reader and for this period, the consumer 
was billed on the basis of average consumption of electricity.  Later on, the final reading was 
taken and account of the consumer was overhauled and bill raised accordingly after giving 
credit for the amount already deposited by him.  The SDO stressed that the meter of the 
consumer has been got checked from M&T Lab which is found in OK condition.  He further 
stressed that the consumer is liable for the electricity consumed by him. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the consumer does not have any reliable 
proof in support of his averment due to which it is not possible for the Forum to doubt the 
authenticity of the amount charged.  In view of the report of the M&T Lab and also in view of 
the fact that the bill has been raised after overhauling the account for the period April, 2013 to 
June, 2014 and after giving credit of amount already deposited by the consumer, the Forum 
concludes that the amount is chargeable and the consumer is liable to pay the amount.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

   

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1197/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Parshant S/o Sh. Tek Ram, V&P.O. Shishay Bola, 

Tehsil, Hansi, Distt., Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division, DHBVN, Hansi. 

2  SDO/Op. Sub-Division, DHBVN, Hansi/ JE-1, Sub-office, DHBVN, Sisai. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.JE-1 of Sub-office, DHBVN, Sisai. 
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ORDER 

 Sh. Parshant S/o Sh. Tek Ram, V&P.O. Shishay Bola, Tehsil, Hansi,  Distt., Hisar  has got an electricity 

connection bearing A/C No. SB21/0052-A under JE-1, Sub-office, DHBVN, Sisai/SDO/Op. Sub-Division, DHBVN, 

Hansi, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has got an electricity 

commercial connection on which he was running a mini R.O. plant which is closed from 10/06/2014.  He gave 

in writing to the respondent Nigam to check his load.  After one month, some officials came to his premises 

and handed over the bill of Rs.6100/-.  The consumer stated that he has already given report to the 

respondent regarding increase of his load, then the Nigam officials says that this is a meter security amount 

which is now Rs.8200/-.  As and when he gave complaint to the respondent, the Meter Reader told him that 

his meter is faulty.  He give in writing request for change of faulty meter on 20/06/2013 but the respondent 

has not replaced his faulty meter.  He deposited the bill during the period of faulty meter.  During this period, 

on dated 10/06/2014, his T/F was damaged.  He reported the respondent regarding damaged T/F.  On dated 

21.06.2014, he carried the T/F in his own vehicle.  The officials of respondent Nigam have made a false theft 

case on the same day due to revenge.    His meter was changed in December, 2014 and he deposited last bill of 

Rs.10000/-.  Now the respondent has issued bill of Rs.130000/-.  The consumer requested the Forum to give 

him justice. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer as well as JE-1(Sh. 
Parmod Kumar) of sub-office, DHBVN, Sisai was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2172 dated 10/08/2015, stating therein 
that a theft case was made against the consumer vide LL-1 No. 09/1627 dated 21/06/2014.  
Being theft case and as per HERC regulation No. 02/2004 dated 12/04/2004 at Page No.8 (Point 
No.7), CGRF is not empowered to take up the theft/unauthorized load cases under section 126 
& 135 of the Act. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the reply of the respondent SDO is not 
satisfactory and directs him to submit para wise reply of the plaint by the next date of hearing 
otherwise ex-parte decision will be given on the next date. 

To-day, the proceedings held at Hisar on 08/09/2015.  The consumer as well as JE-1 of 
sub-office, DHBVN, Sisai is present.  As directed on the previous date, para wise reply has 
been submitted to the Forum stating therein that the consumer has NDS connection whose 
load was 3 KW.  Before installing R.O. Plant, the consumer says that he informed Sh. Ved 
Parkash, AFM for checking his load.  The SDO stated that said named official is not working in 
his office.  The consumer has given false complaint again and again.  The SDO also stated that 
as per HERC regulation No. 02/2004 dated 12/04/2004, the CGRF is not empowered to take the 
theft/unauthorized load case under section 125 and 135 of the Act. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case and after due consideration, the Forum is of the opinion that the case falls 
beyond the jurisdiction of the CGRF.  The case is, therefore, dismissed with the liberty to the 
consumer to approach proper court for redressal of his grievance.  The case is closed from 
the Forum.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 

 



 
 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1204/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing: 11.08.2015,08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Dilbag S/o Sh. Bhart Singh, V&P.O. Mirka, Distt., 

Hisar regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Satrod Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.Representative of SDO of Satrod Sub 
   Divn.,DHBVN, Hisar. 

 

 
 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 



 

 

ORDER 

 Sh. Dilbag S/o Sh. Bhart Singh, V&P.O. Mirka,  Distt., Hisar  has got an electricity connection bearing 

A/C No. JJ1D-0359-A under SDO/Op. Satrod Sub-Division, DHBVN, Hisar, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has issued bill of 

Rs.13830/- which is wrong.  He visited the SDO office for correction of bill but the respondent SDO has marked 

it to the concerned JE.  The JE advised him to deposit the bill.  The consumer requested the Forum that his bill 

may be got corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer was not present but 
the representative of respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 20158/Court Case dated 10/08/2015, stating 
therein that the consumer submitted an application on 11/11/2013 to get benefit under one time 
settlement scheme  circulated vide Sales Circular No. D-38/2013 and his office has allowed 
benefit and refunded a sum of Rs.13830/- vide SC&AR No. 235/154.  It is further stated that 
Nigam has circulated Sales Circular No. D-54/2013 in which it is clearly mentioned that benefits 

under one time settlement scheme may be given only to those rural consumers whose village 

panchayat submitted the resolution that energy meter will be installed in pillar box, but no resolution 

has been submitted by the panchayat of village Mirkan.  Keeping in view the above, a sum of 
Rs.13830/- got charged vide SC&AR No. 34/55.  Also it is added that consumer ledger account 
from Jan., 2011 to July, 2015 is attached herewith for ready reference and record.  In view of 
the above submission and circumstances, it is, therefore, prayed to get the above complaint 
disposed off without cost. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date due to non-presence 
of consumer. 

To-day, the proceedings held at Hisar on 08/09/2015.  The representative of the SDO 
again stated that the consumer had submitted application to get benefit of one time settlement 
scheme vide Sales Circular No. D-38/2013 under which a sum of Rs.13830/- refunded to the 
consumer.  Subsequently, vide Sales Circular No. D-50/2013 & 54/2013, the Nigam issued 
instructions that the benefit of one time settlement scheme was to be given to only those 
consumers whose meters are installed in the pillar boxes.  Since, the meter of the consumer 
was not installed in the pillar box and other condition of Sales Circular No. 54/2013 and 
50/2013 are also not satisfied the amount has been charged to the consumer.  



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the consumer has not been burdened with 
any unreasonable and unjust billing.  He has only been charged for an amount which was 
actually chargeable.  The Forum, therefore, finds that there is no merit in the case and 
therefore, concludes that the consumer is liable to pay the amount and case is dismissed.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1206/2015 
      Date of Institution: 27.07.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Hari Singh H/o Smt. Usha Rani (Presenting the 

case), H.No. 58, Chaudhary Complex, TCP No.2, Hisar Cantt., Distt., Hisar regarding wrong 

theft case.q 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Satrod Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.Representative of SDO of Satrod Sub 
   Divn.,DHBVN, Hisar. 
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ORDER 

 Sh. Hari Singh H/o Smt. Usha Rani (Presenting the case), H.No. 58, Chaudhary Complex, TCP No.2, 

Hisar Cantt.,  Distt., Hisar   has got an electricity connection bearing A/C No. KK1D-2230/DS under SDO/Op. 

Satrod Sub-Division, DHBVN, Hisar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that: 

1. Her husband is in Army and she is living here with her two children.    She has taken electricity 

connection in February, 2003 with connected load of 0.8 KW. 

2. On dated 22/07/2014, when light current was not coming in her house from the electric pole, she 

lodged a complaint in complaint Register in the office of Sub-Division, Satrod Kalan, TCP No.3, Hisar 

Cantt.  Electrician of department asked her to give an application for change of meter as her meter 

was burnt.  The respondent official replaced the meter on same day on her application and took away 

the burnt meter with him. 

3. Two representative of department came to her on 07/07/2015 and stated that her burnt meter has 

been checked in M&T Lab & found some fault and imposed fine.  They asked her to meet them in 

office. When she asked the same from JE on mobile, he said the same thing. 

4. On 14/07/2015, she received a memo from DHBVN, Satrod vide their memo No. 19429 dated 

18/06/2015 regarding M&T seal verification and accuracy of meter of A/C No. KK1D-2230, MCO No. 

41/7 dated 22/07/2014 to be present in M&T Lab on dated 19/06/2015 at 11.00 A.M.  She has not 

received any other communication in this regard.  The date of verification had already expired, so she 

wrote an application to SDO/Op. Sub-Divn., DHBVN, Satrod dated 14/07/2015. 

5. She was not informed about any discrepancy when the meter replaced and also not packed in her 

presence.  The removed meter was in custody of respondent Nigam from 22/07/2014.  She has been 

paying the bills regularly and the latest bill for May, 2015 paid on 11/06/2015. 

6. In addition to above, when she visited the office of the Nigam on 23/07/2015 with a further request 

to withdraw the notice bearing memo No. 19429 dated 18/06/2015, the SDO concerned not only 

refused to withdraw the aforesaid memo but also handed over two more documents viz (i) Memo No. 

H21/2015/662 dated 27/06/2015 whereby a penalty of Rs.83270/- has been imposed and also (ii) 

Memo No. H21/2015/663 dated 27/06/2015 whereby an amount of Rs.8000/- has been required to 

be deposited on account of compounding the alleged offence of theft of energy which are stated to 

have been prepared on the basis of LL-1 No. 1216/19 dated 19/06/2015 whereby false allegations of 

theft of energy have been leveled.    

7. The above alleged offence of theft of energy are altogether wrong, illegal, against law, against fact on 

spot, arbitrary, null and void, not binding on the rights of the petitioner, without notice, without 

affording opportunity of hearing, wanton, capricious, non-existent and are liable to be set aside, inter-

alia, on the following grounds:- 



-:  2  :- 

 a. That first of all regarding the notice No. 19429 dated 18/06/2015, it is submitted that the meter in 

question had been with the Nigam from the date when it was removed but since then until the 

receipt of notice dated 18/06/2015 (received on 14/07/2015), no notice to attend the M&T Lab 

checking of the meter was ever served.  Moreover, the notice dated 18/06/2015 is ante-dated as it is 

stated to have been issued on 18/06/2015 whereas the date given for appearance to the petitioner is 

19/06/2015 and the actual date of receiving the said letter is 14/07/2015. 

b. Secondly, so long as the meter remained with the Nigam, there is every probability that the foul might 

have been played with the meter over this long period of one year. 

c. The later notices dated 27/06/2015 is also illegal as the same has been based on alleged LL-1 report 

dated 19/06/2015 whereas no body from the Nigam ever came to inspect the site on 19/06/2015.  

Moreover, no copy of the alleged LL-1 form has ever been issued to or served upon the petitioner 

even till date.  Therefore, such LL-1 report, if any, is ante-dated and fabricated one and is not binding 

on the rights of the petitioner. 

d. Being a non-existent report, the LL-1 report dated 19/06/2015 cannot be made basis to issue the 

further subsequent notices dated 27/06/2015 nor have any of these notices dated 27/06/2015 been 

served upon the petitioner even till date.  It is only upon the visit of the petitioner to the Nigam’s 

office to get the impugned notice dated 18/06/2015 set-aside, such notices dated 27/06/2015 were 

handed over to the petitioner there and then that too without handing over the copy of alleged LL-1 

report.  

e. The LL-1 report as alleged by the Nigam and its subsequent notices have been issued by the Nigam 

just to justify their illegal acts of having issued the wrong notice dated 18/06/2015. 

f. The allegation part of the notice No. 662 dated 27/06/2015, if perused between the lines, makes it 

clear that there is not even a single allegation much less iota of allegation to suggest as to who were 

the comprising members of alleged inspecting team, at what time the alleged inspection was made 

and what was found at the site which could be alleged to be theft on the part of the petitioner.  

Merely it has been alleged that:- 

 “Premises checked by checking Team connected load LL-1 1216/19 dated 19/06/2015. Hence this is a 

case of theft”. 

g. No modus operandi of alleged theft has been mentioned nor is made out otherwise in the given 

circumstances. 

8. In nut shell, all the proceedings so far carried out by the Nigam against the petitioner is nullity being 

not in consonance with law and is thus not binding on the rights of the petitioner. 

9. The petitioner reserves his right to challenge the aforesaid orders in the appropriate Forum, Court of 

law at relevant time and this petition is being filed without prejudice to his rights. 

  It is, therefore, prayed that the petition of the petitioner may be accepted and allowed and the 

documents viz. (i) Memo No. 19429 dated 18/06/2015 regarding the M&T seal verification, (ii) LL-1 No. 

1216/19 dated 19/06/2015 whereby false allegations of theft of energy 
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has been leveled and subsequent, (iii) Memo No. H21/2015/662 dated 27/06/2015 whereby penalty of 

Rs.83,270/- has been imposed and also (iv) Memo No. H21/2015/663 dated 27/06/2015 whereby an amount 

of Rs.8000/- has been required to be deposited on account of compounding the alleged offence of theft of 

energy may be set-aside. 

  It is further prayed that the amount of alleged penalty and compounding charges may be restrained 

from being recovered from the petitioner till the decision of this petition. 

  It is further prayed that no action on the basis of aforesaid documents may be taken against the 

petitioner till the decision of the petition. 

  The consumer also prayed that till the decision of the main petition, the operation of the impugned 

notices may be stayed. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the representative of consumer as 
well as representative of respondent SDO was present. The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 20160/Court Case dated 10/08/2015, 
stating therein that aforesaid complaint relates with the matter of “Theft of energy” not about 
billing and metering problems.  It is pertinent to mention here that the cases of theft of energy 
are not under the purview of Hon’ble Forum for redressal of Consumer Grievances, DHBVN, 
Hisar (HERC Ref. No. 02/2004 dated 12/04/2004 at Page No.8, Point No.7). 

The consumer representative stated as follows:- 
1) The Lineman who visited the site demanded a sum of Rs.24000/- from the consumer 

but she refused to pay and the Lineman threatened her that she will have to bear the 
consequences. 

2) When the meter was dismantled from the site, the same was not properly packed and 
sealed. 

3) No memo was prepared and signature of consumer was not taken. 
4) Lineman and the staff of DHBVN are harassing for not making the payment of bribe 

money demanded in the beginning.  
5) No notice for the checking of meter was sent to her prior to the latest one mentioned in 

the letter.  The notice of the checking of meter was received by her after 14/07/2015 
whereas the meter was got tested on 19/06/2015. 

After going through the case file, the information/documents supplied by the applicant as 
well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
the respondent SDO to furnish para wise proper reply to the plaint on or before the next date 
of hearing.  Besides current bill amount be accepted from the consumer till final decision and 
no action be taken on the basis of documents served to the consumer till finalization of the 
case. 



To-day, the proceedings held at Hisar on 08/09/2015.  The consumer as well as 
representative of respondent SDO is present.  The SDO submitted para wise reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No.20488 dated 07/09/2015, stating therein 
that:- 
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1. On 14.10.2014 the removed meter was sent to M&T Lab. Vide memo 15088 through 
M&T challan.  On that day some meters found doubtful and a letter memo no. 375/MT-
35 dated 14.10.14 served to his office by the SDO M&T Lab. Hisar and picked 5 No. 
meters for further verification of M&T seals and accuracy of meter.  In view of this his 
office served a notice to Smt. Usha Rani W/o Sh. Hari Singh vide his office memo no. 
16249 dt. 24.11.14 and again served 2nd

2. That the contents of para No.6 of the application is wrong, incorrect and hence denied.  
Detailed reply has already been given above. 

 notice vide this office memo no.18974 dated 
03.06.15 and finally issued notice vide his office memo no. 19429 dt. 18.06.15 for 
testing of meter in the presence of consumer in question.  But the consumer did not 
appear in M&T Lab. Hisar for checking of this meter.  As per joint checking report this 
case is clear cut case of theft of energy and in view of which a sum of Rs. 83270/-  has 
been charged as assessment and Rs. 8000/- as compounding charges.  Further this 
office served a notice to the consumer of Rs. 91270/- for depositing the same on 
account of theft of electricity as per S/C No. D-43/2007 and amendment thereof. 

3. The meter of the consumer in question was got checked in M&T Lab., Hisar jointly by 
Sh. Bhoop Singh, SDO, Sh. Ashok Pannu and Sh. Krishan Kumar JE and found that 
“both the M&T seal sr. No. 221075-76 found tempered and re-fixed”. Further after 
opening the meter it was observed to that two nos. external component (resistance) 
found inside the meter who interfere with proper recording of energy by the meter. 

4. The Hon’ble CGRF, Hisar has got no jurisdiction to entertain this complaint in view of HERC 

regulation No. 2/2004 dated 12/04/2004 that CGRF is not empowered to take up the 

theft/unauthorized load cases under section 126 and 135 of the electricity Act and in the same 

matter, the Hon’ble Forum dismissed the complaint titled as Bhupender Singh V/s SDO/Op. 

S/Divn., DHBVN, Satrod, Hisar on 08/07/2014. 

The respondent requested the Forum for dismissal of complaint. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum concludes that it has no jurisdiction to hearing the case and 
therefore dismisses the petition of the consumer. The consumer is at liberty to approach 
proper court for redressal of his grievance.  The respondent SDO is, however directed not to 
disconnect the premises of the consumer until the expiry of 15 days.   The case is closed from 
the Forum.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
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    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sumna Ram S/o Sh. Dholk Ram, V&P.O. Adampur, 
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         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 
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              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.   
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ORDER 

 Sh. Sumna Ram S/o Sh. Dholk Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-1127-A under SDO/Op. Sub-office, DHBVN, Adampur, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-1127-A. 

2. The applicant was residing in his respective dhanis since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 
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 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 
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 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Shish Pal S/o Sh. Uday Pal, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. YY1D-1911 under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. YY1D-1911 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 
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 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2 The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 
per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It is 
further submitted that the RDS feeder is away from the premises of the applicant about 4-5 
KMs.  Therefore, it is quite clear that the time of supply provided to the applicant is same 
i.e. 12 hours per day for both the case.  However, as soon as the cost of estimate is 
deposited by the applicant the process of shifting their connections to RDS feeder will be 
initiated. 

He prayed that the application of the petitioner may be dismissed with cost through 
out. 

During the discussion, the respondent SDO produced to the Forum Chief 
Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 
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 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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urban feeder. 

         ..…Complainant/Petitioner 
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1. Xen/Operation Division No.II, DHBVN, Hisar. 
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              …………….Respondents 
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ORDER 

 Sh. Dharmpal S/o Sh. Bharat Singh,  V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. DD1D-0770A under SDO/Op. Sub-Division, DHBVN, Adampur, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. DD1D-0770A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Satpal Rao S/o Sh. Bhoop Singh, V&P.O., Kishangarh, Adampur, Tehsil, Adampur,  Distt., Hisar  has 

got an electricity connection bearing A/C No. KG1D-0717-A under SDO/Op. Sub-Division, DHBVN, Adampur, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0717-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 

 

 
 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

ORDER 

 Sh. Gulab Singh S/o Sh. Bharat Singh, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. DD1D-0697-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. DD1D-0697-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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1. Xen/Operation Division No.II, DHBVN, Hisar. 
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              …………….Respondents 
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For Complainant:   1.Sh. Ashish Goyal, Advocate.  
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ORDER 

 Sh. Dalip Singh S/o Sh.  Keshra Ram, V&P.O. Kishangarh, Adampur, Tehsil, Adampur,  Distt., Hisar  has 

got an electricity connection bearing A/C No. KG1D-0845-A under SDO/Op. Sub-Division, DHBVN, Adampur, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0845-A 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Tara Chand S/o Sh. Sohan Lal, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0426-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0426-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Smt. Ram Ratti W/o Sh. Satbir Singh, V&P.O. Khara Barwala, Adampur, Tehsil, Adampur,  Distt., Hisar  

has got an electricity connection bearing A/C No. KG1D-0592 under SDO/Op. Sub-Division, DHBVN, Adampur, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0592. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  
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ORDER 

 Sh. Jagpat S/o Sh. Bagrawat, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. KG1D-0791 under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0791. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Gandhi S/o Sh. Mukh Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. KG1D-1086-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-1086-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Balaki Ram S/o Sh. Bharat Singh, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. DD1D-0698 under SDO/Op. Sub-Division, DHBVN, Adampur, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. DD1D-0698. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 

 

 
 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

ORDER 

 Sh. Duni Chand S/o Sh. Jhana Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0259-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0259-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Dariya Singh, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity connection 

bearing A/C No. H23 KG1D-0520 under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. H23 KG1D-0520. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Balwant S/o Sh. Surjeet Singh, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0580-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0580-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Bharat Singh S/o Sh. Tulsi Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. DD1D-0700-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. DD1D-0700-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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      Case No. DH/CGRF-1225/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Bagrawat S/o Sh. Jhala Ram, V&P.O. Adampur, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Bagrawat S/o Sh. Jhala Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. KG1D-0261 under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0261. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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      Case No. DH/CGRF-1226/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Lilu Ram S/o Sh. Dheru Ram, V&P.O. Adampur, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Lilu Ram S/o Sh. Dheru Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0533-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0533-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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      Case No. DH/CGRF-1227/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Ram Sarup, V&P.O. Adampur, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Om Parkash S/o Sh. Ram Sarup, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. H23KG1D-1036 under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. H23KG1D-1036. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
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      Case No. DH/CGRF-1228/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Banwari S/o Sh. Mukh Ram, V&P.O. Adampur, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Banwari S/o Sh. Mukh Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. KG1D-0343-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0343-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1229/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Atma Ram S/o Sh. Kukh Ram, V&P.O. Dhani Karu, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Atma Ram S/o Sh. Kukh Ram, V&P.O. Dhani Karu, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0665-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0665-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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      Case No. DH/CGRF-1230/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajesh S/o Sh. Lilu Ram, V&P.O. Adampur, Tehsil, 

Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix urban 

feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ahish Goyal, Advocate.   

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 

 

 
 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

ORDER 

 Sh. Rajesh S/o Sh. Lilu Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. DD1D-0642-Aunder SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. DD1D-0642-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 
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      Case No. DH/CGRF-1231/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ram Swaroop S/o Sh. Bhuru Ram, V&P.O. 

Adampur, Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to 

RDS or mix urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Ram Swaroop S/o Sh. Bhuru Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an 

electricity connection bearing A/C No. KG1D-0455-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0455-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Keshra Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity connection 

bearing A/C No. KG1D-0377-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0377-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 

may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Pritam Singh S/o Sh. Nirmal Singh, V&P.O. Line Par Adampur, Tehsil, Adampur,  Distt., Hisar  has 

got an electricity connection bearing A/C No. YY1D-1461-A under SDO/Op. Sub-Division, DHBVN, Adampur, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. YY1D-1461-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 
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ORDER 

 Sh. Kehar Singh S/o Sh. Kurda, V&P.O. Khara Barwala, Adampur, Tehsil, Adampur,  Distt., Hisar  has 

got an electricity connection bearing A/C No. KG1D-0713 under SDO/Op. Sub-Division, DHBVN, Adampur, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0713. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1235/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing: 11.08.2015&08.09.2015 
     Date of Order: 08.09.2015 
      
      
      
      
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mahavir S/o Sh. Surja Ram, V&P.O. Adampur, 

Tehsil, Adampur, Distt., Hisar regarding change of DS supply from AP feeder to RDS or mix 

urban feeder. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Operation Division No.II, DHBVN, Hisar. 

2  SDO/Op. Sub-Division, DHBVN, Adampur. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Sh. Ashish Goyal, Advocate.  

For the Respondent: 1.Representative of Nodal Officer / 
CGRF,DHBVN,Hisar 
2.SDO of Sub-Division, DHBVN, Adampur. 
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ORDER 

 Sh. Mahavir S/o Sh. Surja Ram, V&P.O. Adampur, Tehsil, Adampur,  Distt., Hisar  has got an electricity 

connection bearing A/C No. KG1D-0586-A under SDO/Op. Sub-Division, DHBVN, Adampur, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He was the consumer of the respondent under DS category having A/C No. KG1D-0586-A. 

2. The applicant was residing in his respective dhani since far back and was enjoying the electricity 

supply so released to the premises of the applicant from the Urban Feeder. 

3. Suddenly, the respondent department suo-moto without having any authority had changed the 

supply line of the applicant and had started feeding the applicant from the AP feeder. 

4. Since the State of Haryana is an agriculture State in north India, so the government with a view to 

promote the agriculture sector had subsidized the tariff of AP consumers. 

5. Owing to the same, the respondent had faced with heavy revenue loss on account of supply being 

used by the AP consumers on a subsidized tariff and the nigam with a view to overcome the problem, 

had started giving restricted supply to the AP category consumers. 

6. The respondent without taking into the fact that the applicant is the DS category consumer, had suo-

moto changed the supply of the applicant few months back and had started releasing the supply to 

the applicant from the AP feeder. 

7. In rural/villages, the AP category consumer was supplied only two hours electricity and the applicant 

without having any fault of him, was supplied in such hot weather only two hours of electricity 

irrespective of the fact that the respondents are bound to provide uninterrupted supply of electricity 

as per their schedule of electricity so framed for villages. 

8. The applicant was facing heavy problem in such a hot and crunching weather because of illegal act of 

suo-moto change of the supply of the applicant on AP feeder. 

9. The respondent is bound to regularize the electricity supply of the applicant from the rural feeder or 

mix urban feeder especially when the respondent is charging the tariff of DS category from the 

applicant but giving the supply for restricted hours on AP feeder. 

10. The act of the respondent in suo-moto changing the supply of the applicant was against the principle 

of promissory estoppels. 

11. The respondent who is the only supplier of electricity in southern Haryana cannot be expected to 

behave in such like discriminatory manner and he is not at all permitted to adopt pick and choose 

policy. 

12. The action of suo-moto changing the supply of the applicant is motivated with political ill will and is 

against the instructions of the respondent Nigam. 

It is, therefore, prayed that the petition of the petitioner may be allowed and the respondent may be 

directed to change the supply of the applicant from the AP feeder and the applicant may be supplied 

electricity from the rural feeder or the urban feeder.  Any other relief which this Forum may deem fit 



may also be passed. 

 



 

    -:  2  :- 

 The consumer also requested the Forum for stay and prayed that  the respondent may be directed to 

change the supply of the applicant from AP feeder to the rural or urben feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 11/08/2015 at Hisar for hearing of the case.   

During the proceedings held at Hisar on 11/08/2015, the consumer/counsel as well as 
respondent SDO was present.  Mr. Sandeep Pachar, Advocate present on the behalf of the 
consumer.  The SDO requested that he will submit reply on the next date of hearing.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to furnish para wise reply of the 
plaint on or before the next date of hearing otherwise ex-parte decision will be given. 

To-day, the proceedings held at Hisar on 08/09/2015.  The counsel of consumer as well 
as respondent SDO is present.  The respondent SDO submitted reply as under:- 

1. By way of present petition, the applicant intends to shortcut the procedure. 
2. The electric connection of the dhani of the petitioner has been shifted from the urban 

feeder as 24 hours connection supply cannot be given to the consumer. 
3. For dhani connection the electric supply is to be given to the consumers for 12 hours 

per day as per PRM and also from RDS feeder the supply is to be given for 12 hours.  In 
this case also the applicant is getting supply for 12 hours (8 hours from AP feeder + 4 
hours through PAT T/F from same AP feeder).  The PRM is also attached along with.  It 
is further submitted that the RDS feeder is away from the premises of the applicant 
about 4-5 KMs.  Therefore, it is quite clear that the time of supply provided to the 
applicant is same i.e. 12 hours per day for both the case.  However, as soon as the cost 
of estimate is deposited by the applicant the process of shifting their connections to 
RDS feeder will be initiated. 
He prayed that the application of the petitioner may be dismissed with cost through 

out. 
During the discussion, the respondent SDO produced to the Forum Chief 

Engineer/Commercial memo No. Ch-219/SE-SO-221/Vol-XIV dated 12/06/2015 vide which the 
respondent SDO was directed to supply 12 hours (8 hours from AP feeder and 4 hours from 
PAT T/F).  The SDO stated that he is giving supply for 12 hours and consumer should have no 
grievance.   

The advocate appearing on behalf of the petitioners, stated that the hours for which 
supply is being given to the farmers does not suit their requirement as it is given during odd 
hours.  The agricultural work can be done but the study of children suffers and the petitioner 
are not able to do their other domestic works. The counsel claimed on behalf of the petitioner 
that hardly 3 hours supply is being received and the justice can be done with his client 



 
 
     -:  3  :- 
 only by giving supply through RDS feeder.  He claimed that the tariff charged from the 
consumers is for domestic supply.  The connection must be given from the RDS feeder.  The 
respondent SDO stated that he can give supply from RDS feeder, if the consumer deposits the 
charges involved in shifting the connection from AP feeder to RDS feeder.  The advocate 
appearing on behalf of the petitioners, presented to the Forum judgement and decree passed 
by the Ld. Civil Court as well as the Session Court in the case of Raj Kumar and others V/s 
DHBVN in which it was decided that if a person has taken the electricity connection from the 
defendant Nigam in accordance with rules and law, he shall be entitled to continue that 
connection if he does not violate any of the rules and continue to deposit the requisite fees 
and bills.  The advocate also stated that his client was getting supply through urban feeder at 
the time of release of domestic connection and that too after making payment of entire dues to 
the respondent Nigam as demanded by them.   

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the plaintiff has statutory right to receive 
supply through the feeder through which connection was initially given to him.  The defendant 
cannot force the plaintiff to deposit new fees for giving them connection from the RDS feeder 
as he has already paid the necessary charges at the time of taking connection.  The Forum, 
therefore, directs the respondent that the domestic supply may be given to the plaintiff from 
the RDS feeder at Nigam’s cost.  The AP connection may continue from the AP feeder.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 September, 2015. 

 

(R.V. Bari)    (M.M.Gupta)   (Satish Malik)  
Chairman       Member            Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1153/2015 
       Date of Institution: 09.06.2015 
      Date of Hearing:  03.07.2015,07.08.2015 
               &09.09.2015 
       Date of Order: 09.09.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Inder Dev & Brahm Dev 

Sons of Khacheru Singh, V&P.O. Meesa, Tehsil & Distt., Palwal regarding voltage problem. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO, S/U S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of S/U Sub-Divn., DHBVN, 
Palwal. 
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ORDER 

 Sh. Inder Dev & Brahm Dev Sons of Sh. Khacheru Singh, V&P.O. Meesa, Tehsil & Distt., 

Palwal has got electricity connection bearing A/C No. F42-2223 under SDO, S/U Sub-Division, 

DHBVN, Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. He has two tube well connections in his deceased father’s name whose A/C Nos. are M-153-

2549-F42-S/v Palwal & A/C No. M-153-2116-F42-S/v Palwal. 

2. There are six more tube well connections given from the same transformer. 

3. After installing submercible motors, the T/F is overloaded due to which 9 Nos. tube wells 

cannot be operated. 

4. On dated 07/06/2015 at night the T/F has demaged and no tube well is running. 

5. The said T/F has been installed at Rashulpur-Meesa road in the name of Sh. Khacheru. 

6. He met with JE regarding T/F but no action has been taken. 

The consumer requested the Forum for repair of damaged T/F and to avoid overload for getting  

additional T/F installed, so that agricultural operations do not suffer.    

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 03/07/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 03/07/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1632 dated 02/07/2015, stating 
therein that the estimate for improvement of work by providing additional 63 KVA T/F 
due to overloading of existing 100 KVA T/F has been framed and sanctioned vide 
estimate No. PSU-362/2015-16 as 3 No. consumers (M-153-2528, M-153-2549 and M-
153-2116) had extended their load in VDS scheme.  Now the requirement of material 
has been sent to the divisional office vide his office memo No. 1631 dated 02/07/2015.  
The work will be completed after the availability of material in Nigam store. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
complete the work and report compliance on the next date of hearing which was fixed 
for 07/08/2015. 



 
    -:  2  :- 

During the proceedings held at Palwal on 07/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1849 dated 02/07/2015, stating 
therein that the material has been allocated by SE/Op. Circle, Palwal vide memo No. 
Ch-180/PC/DRG-1/OPWL-61 dated 09/07/2015, but material is not available in Nigam 
store.  After availability of material in the Nigam store, the work will be completed. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
complete the work within 10 days and report compliance to the Forum, otherwise cost 
will be levied on the concerned SDO. The case was adjourned for next date. 

To-day, the proceedings held at Palwal on 09/09/2015.  The consumer as well 
as respondent SDO is present.  The SDO submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2023 dated 08/09/2015, stating 
therein that some items of material are not available in the store.  As and when the 
material will be available, the work will be completed within 2 days positively. 

During the course of argument, the SDO reiterated that major items have been 
received from the store and petty items like stay sets, MS nut and bolt etc. etc. do not 
cost much.  If the consumer is in hurry, he can supply these items.  The consumer 
stated that he will supply these items to the SDO.  The SDO stated that the labour cost 
will be born by the respondent. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO that 
the petty items be obtained from the consumer and his work done immediately.  The 
case is closed from the Forum. The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1154/2015 
       Date of Institution: 09.06.2015 
      Date of Hearing:  03.07.2015,07.08.2015 
               & 09.09.2015 
       Date of Order: 09.09.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Bir Singh S/o Sh. 

Raghbir Singh, Village, Dudhola, P.O. Bhagola,Tehsil & Distt., Palwal regarding interruption 

failure of power supply. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO, S/U S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of S/U Sub-Divn., DHBVN, 
Palwal. 
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ORDER 

 Sh. Bir Singh S/o Sh. Raghbir Singh, Village, Dudhola, P.O. Bhagola, Tehsil & Distt., Palwal has 

got electricity connection bearing A/C No. DD54-3178 under SDO, S/U Sub-Division, DHBVN, Palwal, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that T/F of his tube well is without 

G.O.switch line which cannot be disconnected and his fuses are burnt for which the respondent staff 

does not attend the complaint for 3-4 days.  His tube well line has been erected under the big line 

due to which his motor and starter has burnt many times.  The line cable is only 8-10 feet high from 

land and is very old.  The worn out cable breaks again and again. The consumer requested the Forum 

to erect poles on proper place which has been installed in the village street and replace the old cable 

with new cable, so that the supply may run properly. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 03/07/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 03/07/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 1629 dated 02/07/2015, stating therein that the 
estimate for improvement of work  by replacement of worn out conductor and 
erection of additional 1 No. PCC pole has been framed and sanctioned vide estimate 
No. PSU-356/2015-16 and requirement of material sent to Divisional office vide his 
office memo No. 1621 dated 02/07/2015. The work will be completed after availability 
of material in Nigam store. 

In addition to this, the maintenance of the transformer has been carried out by 
the JE, Area In-charge. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
complete the work and report compliance on the next date of hearing which was fixed 
for 07/08/2015. 

During the proceedings held at Palwal on 07/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1851 dated 02/07/2015, stating 
therein that the material has been allocated, but material is not available in Nigam 
store.  After availability of material in the Nigam store, the work will be completed. 



   
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
complete the work within 10 days and report compliance to the Forum, otherwise cost 
will be levied on the concerned SDO. The case was adjourned for next date. 

To-day, the proceedings held at Palwal on 09/09/2015.  The consumer as well 
as respondent SDO is present.  The SDO submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No.2024 dated 08/09/2015, 
intimating the Forum that the work of the consumer has been completed. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to closed the as the 
grievance of the consumer has been redressed.  The case is closed from the Forum. 
The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1155/2015 
       Date of Institution: 09.06.2015 
      Date of Hearing:  03.07.2015,07.08.2015 
               & 09.09.2015 
       Date of Order: 09.09.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Desh Raj S/o Sh. Attar 

Singh, Village, Dudhola, P.O. Baghola, Tehsil & Distt., Palwal regarding voltage problem. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO, S/U S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of S/U Sub-Divn., DHBVN, 
Palwal. 

  

 

 

 

 

ORDER 
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 Sh. Desh Raj S/o Sh. Attar Singh, Village, Dudhola, P.O. Baghola, Tehsil & Distt., Palwal has 

got electricity connection bearing A/C No. DD54-3505 under SDO, S/U Sub-Division, DHBVN, Palwal, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he, Sh. Naresh Pandit, Sh. Ram 

Phool, Sh. Bani Singh, Sh. Zile Singh, Sh. Hari Kishan, Sh. Nihala all residents of village, Dudhola.  His 

tube well T/F has been overloaded due to many tube well connections at this T/F.  The lines of tube 

wells are very old and the worn out conductors are broken due to which supply is disconnected 

frequently and tube wells are not running.  The consumer requested the Forum to install additional 

T/F and replace the worn out cables. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 03/07/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 03/07/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 1630 dated 02/07/2015, stating therein that Sh. 
Kuldeep Singh, JE(F) has stated that estimate for installation of 25 KVA new 
transformer for the consumer has been framed amounting to Rs.112137/-. 

A notice has been served to the consumer for depositing the estimated cost 
vide his office memo No. 1627 dated 02/07/2015. After depositing the estimate cost of 
Rs.112137/- by the consumer, the work will be completed within one month. 

The consumer expressed his inability to deposit the amount of estimate as 
intimated by the respondent SDO.  The SDO, S/U Sub-division stated verbally that in 
this case, the consumer should give joint application signed of 5-6 consumers in 
which case the capacity of the T/F will be augmented from 63 KVA to 100 KVA and the 
problem of the consumer will be solved.  The consumer agreed to this. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the consumer to submit 
joint application for redressal of the grievance.   The Forum also directs the 
respondent SDO to intimate the action taken by him after the receipt of joint 
application.  The case was adjouned for next date. 

During the proceedings held at Palwal on 07/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1850 dated 02/07/2015, stating 
therein that the material has been allocated by SE/Op. Circle, Palwal, but material is 
not available in Nigam store.  After availability of material in the Nigam store, the work 
will be completed. 

    -:  2  :- 
As directed by the Forum on the previous date consumer intimated that he has 

submitted joint application to the SDO. 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 



during the course of hearing in the case, the Forum directs the respondent SDO to 
augment the existing 63 KVA T/F to 100 KVA T/F at the earliest possible time and 
report compliance to the Forum by the next date of hearing.  The case was adjourned 
for next date. 

To-day, the proceedings held at Palwal on 09/09/2015.  The consumer as well 
as respondent SDO is present.  The SDO submitted supplementary reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2026 dated 08/09/2015, stating 
therein that the work of replacement of cable has been started but has not reached 
the premises of the consumer. 

The consumer stated that his motor has been burnt due to non-completion of 
his work. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
augment the T/F from 63 KVA to 100 KVA and replace the worn out cable at the 
earliest to avoid further loss to the consumer. The case is closed from the Forum. The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directed the respondent SDO that the amount may be got 
deposited in six equal installments along with current bill and the connection may be restored. 
The SDO is not bound to waive the surcharge unless there is any scheme to this effect.  The 
Forum disposes off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 

 Given under our hands on this day of 20th

(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  

 March, 2015. 

Chairman        Member         Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1185/2015 
       Date of Institution: 08.07.2015 
      Date of Hearing:  07.08.2015&09.09.2015 
       Date of Order: 09.09.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Partap Singh S/o Sh. 

Ram Chand, New Colony Ext., Gali No.3, Rasulpur Road, Palwal regarding proper electricity 

connection through poles.  

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO/City S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of Sub-Divn., DHBVN, Palwal. 
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ORDER 

 Sh. Partap Singh Sharma S/o Sh. Ram Chand Sharma, New Colony Ext., Gali No.3, Rasulpur 

Road, Palwal has got electricity connections bearing A/C No. MM-3894 (4220222222) under 

SDO/City Sub-Division, DHBVN, Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent Nigam has 

given connection from 80 to 100 feet away from his house on the houses of other neighbourer’s due 

to which the neighbourers quarrel with him and disconnect his supply. The consumer requested the 

Forum to erect new poles in his street and connect proper supply. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 07/08/2015 at Palwal for hearing of the case. 

During the proceedings held at Palwal on 07/08/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 750 dated 06/08/2015, stating therein that the 
estimate has been framed by Sh. Raman Madan, JE In-charge of the area and now his 
office sanctioned the estimate vide estimate No. PSD-133/2015-16 for Rs.37251/-.  He 
further added that the requirement of material of above cited work has been sent to 
XEN/Op. Division, Palwal vide his office memo No. 746 dated 05/08/2015 for allocation 
of material and his office will complete the work after availability of material. Further, 
the SDO stated that the work of the consumer will be done by the next date of hearing. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the case is adjourned for next date with the 
direction to the SDO that he will complete the work immediately and report 
compliance to the Forum.  

To-day, the proceedings held at Palwal on 09/09/2015.  The consumer as well 
as respondent SDO is present.  The SDO was directed on the previous date of hearing 
to complete the work immediately and report compliance to the Forum.  But to-day, 
the SDO stated that the neighbourers of the consumer are not allowing the erection of 
poles in the Congested Street.  The consumer stated that the representative of the 
SDO visited his premises in the late hours of previous date i.e. 08/09/2015 and his 
work has not been completed. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the SDO to complete the 
work of the consumer immediately since it is his duty to ensure proper supply.  The 
case is closed from the Forum. The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 

 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________   
       Case No. DH/CGRF-1186/2015 
       Date of Institution: 08.07.2015 
      Date of Hearing:  07.08.2015&09.09.2015 
       Date of Order: 09.09.2015 
        
        
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of In the matter of complaint of Sh. Nathi S/o Sh. Khajan 

Singh, Village, Dudhola, P.O. Baghola, Tehsil & Distt., Palwal regarding voltage problem. 

 

         

..…Complainant/Petitioner 

 

V/s    

                                                                                            

1. Xen/Op. Division , DHBVN, Palwal. 
2.SDO, S/U S/Division, DHBVN, Palwal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar.  

 2.SDO of S/U Sub-Divn., DHBVN, 
Palwal. 
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ORDER 

 Sh. Nathi S/o Sh. Khajan Singh, Village, Dudhola, P.O. Baghola, Tehsil & Distt., Palwal has got 

electricity connection bearing A/C No. DD54/3180 under SDO, S/U Sub-Division, DHBVN, Palwal, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his tube well connection line is 

very old due to which ACSR conductor has fallen in the fields of the consumer and poles are also 

broken which is dangerous for his fields for which he cannot irrigate his fields in time and he is facing 

very much problem.  Due to above reason, his tube well motor has burnt and proper voltage is not 

received.  The consumer requested the Forum to install additional T/F or ACSR conductor and poles 

may also be replaced. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to a---ppear before the Forum on 07/08/2015 at Palwal for hearing of the 

case. 

During the proceedings held at Palwal on 07/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1846 dated 06/08/2015, stating 
therein the JE area in-charge has reported that the estimate for improvement of work 
by replacement of worn out conductor and replacement of likely damaged PCC pole 
has been framed and sanctioned vide estimate No. PSU-507/2015-16 and requirement 
of material has been sent to Divisional office vide his office memo No. 1845 dated 
06/08/2015.  The work will be completed after availability of material in Nigam store.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
redress the grievance of the consumer within one month and report compliance to the 
Forum on or before the next date of hearing.  

To-day, the proceedings held at Palwal on 09/09/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted supplementary 
reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2025 dated 
08/09/2015, stating that the work at the site of the consumer is going on and the work 
will be completed within 2 days positively.  The consumer stated that he is satisfied. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case since 
the grievance of the consumer has been redressed.  The case is closed from the 
Forum. The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2015. 

 
(R.V. Bari)    (M.M. Gupta)     (Satish Malik)  
Chairman        Member         Member 



 

 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1164/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015,18.08.2015 
              15.09.2015 
      Date of Order: 15.09.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Satyabir S/o Sh. Parbhati Lal, Village, 

Khaikrana, P.O. Bewal, Tehsil & Distt., Mohindergarh regarding billing 

problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/U S/Divn., DHBVN, 

M/garh.  
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ORDER 

 Sh. Satyabir S/o Sh. Parbhati Lal, Village, Khairana, P.O. Bewal, Tehsil & Distt., Mohindergarh 

has got an electricity connection bearing A/C No. NR1D-0223/DS under SDO, S/U Sub-Division, 

DHBVN, Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has received bills of 

very high amount in the months of 01/2015, 03/2015, 05/2015.  The bill for the month of 01/2015 

was for  Rs.1447/- , for March, 2015 was for Rs.1719/- which was wrong based on consumption of 41 

units (953-912 KW), so he did not deposit this amount.  For the month of 05/2015 bill has been 

received for Rs.33496/-.  He requested the Forum to get his bills corrected so that he could deposit 

the amount to DHBVN. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1008 dated 13/07/2015, stating therein that 

bill of the consumer is generated as per consumption and bill for the month of 05/2015 made 

of 4219 units as 5172 new units.  But meter of the consumer checked by Nigam’s JE and 

reading verified 5806 units and meter working OK on 09/07/2015 and meter also checked by 

Nigam’s JE and reading verified as 5567 units on 03/06/2015 and meter also working OK.  

Whereas it was confirmed from local villagers that consumer and his three sons were using 

supply from same meter.  Now also consumer and his one son are using supply because his 

one son has taken another connection in the name of Smt. Renu Devi W/o Prem Kumar, A/C 

No. KR1D/0397 with D.O.E. 21/05/2015.  Hence, it seems to be case of reading 

accumulation.  Because unit billed upto 5393 Kwh in the bill of 07/2015 and reading verified 

by Nigam’s JE as 5806 Kwh on 09/07/2015 about 413 units in one month whereas billing is 

bi-monthly.  Hence, account of consumer overhauled upto MCO by bifurcated the heavy 

reading billed in 05/2015. Detail is as follow:- 

      SOP   ED 

 FSA 

Charged 23/04/14 to 05/15    28957.00  517.20 

 6712.86 

Chargeable 23/04/14 to 05/15   24036.00  517.20 

 5568.00 

         4921.00  0.00 

 1144.86 

5172/6 = 862        1144.86/6065.86 



 So, a sum of Rs.6066.00 can be adjusted after bifurcating unit consumption up to 

MCO. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to get the meter checked from 

the M&T Lab and produce the report of the lab to the Forum on the next date of hearing.  

 

 

 

     -:  2  :- 

During the proceedings held at Narnaul on 18/08/2015, the consumer as well as respondent 

SDO was present.  As directed on the previous date of hearing, the respondent SDO 

submitted M&P lab report.  As per checking report, the meter is working within permissible 

limit. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to produce consumption pattern 

for the year 2013-14 and 2014-15.  The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 15/09/2015.  The consumer as well as 

respondent SDO is present.  As directed on the previous date of hearing, the consumption 

pattern for the period 01/2011 to 07/2015 has been produced by the respondent SDO.  A 

perusal of the reading pattern shows that the bills have been raised for 120, 172, 294, 41 & 

88 units in various months but in May, 2015 bill was raised for 4219 units.  The SDO is of the 

view that there may be accumulation of reading on the part of the consumer.  He claims that 

the M&T Lab report says that the meter is O.K..  Therefore, the bill raised by him is in order. 

The Forum does not agree with the reply of the SDO on the following issues:- 

1. M&T Lab report only indicates general working of the meter and fails to point out any 

jump in the meter at any time in previous month. 

2. Sanction load of the consumer premises is 0.500 KW and it is not in any way likely 

that the consumption may go up to 4219 units. 

3. The pattern of consumption shows that the consumption of the meter has been 

around 150 units per billing cycle. 

4. Keeping in view the sanctioned load and consumption pattern, there appears to be 

no case of accumulation of reading.  Moreover, accumulation is not proved by the 

respondent.  

In the light of above observations, the Forum is of the opinion that there was a 

sudden jump in the meter and it is not fair to charge undue amount from the consumer.     

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directs the respondent SDO not to charge 

heavy amount for 4219 units from the consumer.  However, an average of the previous 6 

months be charged for the month of May, 2015.  The case is closed from the Forum.  

The Forum disposed off the petition without any cost on either side.  



File be consigned to record. 

Given under our hands on this day of 15th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1165/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015,18.08.2015 
              &15.09.2015 
      Date of Order: 15.09.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Gugan Ram S/o Sh. Kurda Ram, V.&P.O. 

Surani, Tehsil, Narnaul, Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO of S/Divn., DHBVN, Ateli.  
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 Sh. Gugan Ram S/o Sh. Kurda Ram, V.&P.O. Surani, Tehsil, Narnaul, Distt., Mohindergarh has 

got an electricity connection bearing A/C No. SR51-0526-A/AP under SDO/Op. Sub-Division, DHBVN, 

Ateli, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that his tube well 

connection supply is not running properly due to heavy load on the transformer of Bansidhar.  9 No. 

tube wells are connected with the transformer.  The consumer requested for erection of another 

transformer so that he could get proper voltage.    

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 1430 dated 13/07/2015, stating therein that existing load 

on the T/F from which AP connections of consumers are being fed is 90 BHP which is 

equivalent to 67.14 KW and 80% capacity of 100 KVA T/F is 72 KW taking power factor 0.9.  

So, T/F is under load and there is no requirement of additional T/F. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum is of the opinion that it is duty of the respondent SDO to give 

proper voltage to the consumer.  The Forum directed the respondent SDO to take necessary 

steps to ensure proper voltage and report the Forum about the steps taken on the next date 

of hearing. 

During the proceedings held at Narnaul on 18/08/2015, the consumer was not 

present but respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1776 dated 18/08/2015, stating therein that 

existing load on the T/F checked and found 90 BHP on the existing 100 KVA T/F which is 

under load and the voltage measured is 395, 400 & 405 volt phase to phase which is proper 

voltage. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date due to non-

presence of consumer. 

To-day, the proceedings held at Narnaul on 15/09/2015.  The consumer is not 

present but the respondent SDO is present.  The previous date was extended due to non-

presence of consumer.  The SDO in his reply stated that the existing load of the T/F has 

been checked and found 90 BHP on the existing 100 KVA T/F which is under load. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in 

the case, the Forum finds the reply of the SDO satisfactory and decides to close the 

case due to non-presence of the consumer on two successive dates which leads to 

believe that he is satisfied.  The Forum disposed off the petition without any cost on 

either side.  

File be consigned to record. 

Given under our hands on this day of 15th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1168/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015,18.08.2015 
               & 15.09.2015 
      Date of Order; 15.09.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Vijay Singh S/o Sh. Raghubir Singh, Malviya 

Nagar, Behind Bus Stand, Narnaul, Distt., Mohindergarh regarding erection of 

new transformer by giving separate line to the colony. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2.Representative of SDO of S/U 

S/Divn., DHBVN, Narnaul.  
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ORDER 

 Sh. Vijay Singh S/o Sh. Raghubir Singh, Malviya Nagar, Behind Bus Stand, Narnaul,  Distt., 

Mohindergarh has got an electricity connection bearing A/C No. 9332700000 under SDO/Op. City 

Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his colony residents are 

facing low voltage problem in his colony for the last many months due to long line and loose 

conductors.  On the complaint of the colony residents, the respondent had made a estimate for 

installing the new T/F and line.  But no action has been taken by the respondent up till now.  The 

consumer submitted the copy of estimate and requested for redressal of his grievance immediately. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted through Nodal Officer/CGRF, DHBVN, 

vide his office memo No. Spl-1 dated 14/07/2015, stating that he could not prepare the reply 

due to late receipt of complaint and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to submit reply and action taken 

report on the next date of hearing.  The case was adjourned for next date. 

During the proceedings held at Narnaul on 18/08/2015, the consumer as well as 

representative/respondent SDO was present. The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1066 dated 18/08/2015, stating therein that 

the pole is not available in the Nigam’s stores.  The work will be done shortly on availability 

of material in Nigam’s stores. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, it is noted that the reply is casual in nature.  The Forum directs the 

respondent SDO to complete the job by the next date of hearing and compliance report be 

submitted to the Forum. 

To-day, the consumer is not present but representative of respondent SDO is 

present.  The SDO was directed on the previous date of hearing to complete the job by the 

next date of hearing but instead of completing the job, the SDO vide his memo No. 1239 

dated 14/09/2015 stated that XEN/Op. Division, Narnaul has written a letter to SE/Op. Circle, 

Narnaul for issuing work order and the work will be completed after 15 days of the work 

order. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in 

the case, the Forum finds that the reply of the SDO is utterly misleading and un-reliable.  

The reply at this occasion is more casual that it was on the previous date and the Forum 

takes this very seriously.  The Forum directs the respondent SDO to complete the job of 

the consumer within 10 days.  The case is closed from the Forum.  The Forum disposed 

off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 15th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1170/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015,18.08.2015 
               &15.09.2015 
      Date of Order: 15.09.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Sachin Bansal S/o Sh. Ramesh Chand, 

Mohalla Kharkhari, Narnaul, Distt., Mohinderga x r4rh regarding voltage 

problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. Representative of SDO/Op. City 

S/Divn., DHBVN, Narnaul.  
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ORDER 

 Sh. Sachin Bansal S/o Sh. Ramesh Chand, Mohalla, Kharkhari, Narnaul,  Distt., Mohindergarh 

has got an electricity connection bearing A/C No. J-983 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the T/F of Gandhi 

Colony is overloaded due to which he is facing the low voltage problem and requested to get 

installed the additional T/F for Mohalla Kharkhari so that his voltage problem could be solved. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. Spl-2 dated 14/07/2015, stating therein that suitable 

location for installation of additional T/F is required to be identified.  The SDO requested for 

next date to carry out joint inspection of area with complainant to carry out further action.  

Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the respondent SDO to inspect the site and take 

necessary action for the improvement of supply.  The SDO was also directed to intimate the 

Forum about the steps taken by him on the next date of hearing. 

During the proceedings held at Narnaul on 18/08/2015, the consumer as well as 

representative of respondent SDO was present.  SDO intimated the Forum vide his office 

memo No. 1065 dated 18/08/2015 that the Mohalla Kharkhari is narrow street and no 

sufficient space is available for installing of new T/F.  If the applicant provides suitable space 

for installing the T/F,  new T/F will be installed shortly on availability of material in Nigam’s 

stores.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum is of the opinion that reply of the SDO is casual and not 

satisfactory.  The Forum directs the consumer to make available space for installation of new 

T/F and the SDO to arrange the material and install the T/F as early as possible by making 

personal efforts.  The compliance report be submitted to the Forum by the next date of 

hearing. 

To-day, the proceedings held at Narnaul on 15/09/2015.  The consumer as well as 

representative of respondent SDO is present.  The consumer was directed on the previous 

date to make available space for installation of new T/F and the SDO was directed to 



arrange the material and install the T/F as early as possible by making personal efforts and 

to submit the compliance report on the next date.  The representative of SDO submitted 

reply through Nodal Officer/  

 

 

      -:  2  :- 

CGRF, DHBVN, vide his office memo No. 1238 dated 14/09/2015 that the estimate for 

execution of work has been sanctioned against ND-117/Spl./2015-16 on dated 14/09/2015 

for which requirement of material has been sent to XEN/Op., Narnaul vide his office memo 

No. 1234 dated 14/09/2015.  After allocation and availability of material, the work for 

providing additional T/F for Kanina-Mohindergarh will be executed within one month period.  

The consumer stated that he was directed to provide space for installation of T/F but no one 

from DHBVN visited the site.  Therefore, there was no question of providing any space for 

the installation of T/F.  When the representative of the SDO was asked the action taken by 

him, he gave in writing that the work of the consumer will be done within 15 days.  The 

consumer should meet the representative of DHBVN on 21/09/2015 at the site and the work 

will be completed within 15 days thereafter.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the consumer is directed to be present at the site of the work on 

21/09/2015 and the SDO is directed to complete the work as committed and the case is 

closed from the Forum.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 15th

 

 September, 2015. 

 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1194/2015 
      Date of Institution: 15.07.2015 
      Date of Hearing: 18.08.2015&15.09.2015 
      Date of Order: 15.09.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Murlidhar S/o Sh. Phoosa Ram, V&P.O. 

Tajpur, Tehsil, Ateli, Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1.Representative of  Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO/Op. S/Divn., DHBVN, Ateli.  
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ORDER 

 Sh. Murlidhar S/o Sh. Phoosa Ram, V&P.O. Tajpur, Tehsil, Ateli,  Distt., Mohindergarh has 

applied for AP electricity connection bearing application No. A&A No.30530/AP & SCO No. 48/4008 

dated 23/08/2000 under SDO/Op. Sub-Division, DHBVN, Ateli, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the present complaint stating therein that the consumer has 

deposited Rs.7500/- on dated 30/12/2000 vide BA-16 No. 33/32806 and Rs.20,000/- deposited on 

dated 19/07/2000 vide BA-16 No. 289/32976.  The respondent has issued SCO No. 48/4008 dated 

23/08/2000 for release of service connection.  The respondent has not issued bill till to-day.  The 

consumer requested the Forum to get entry of his connection made in DHBVN record for issuing 

correct bill from the respondent, so that he can deposit the same in time. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 18/08/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 18/08/2015, the representative of 

consumer as well as respondent SDO was present.  The SDO verbally stated that he could 

not prepare the reply due to some urgent Nigam’s works and requested for next date.  

Request granted. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date with the direction to 

the SDO to submit proper reply on the next date of hearing. 

To-day, the proceedings held at Narnaul on 15/09/2015.  The consumer is not 

present but the respondent SDO is present.  The SDO submitted supplementary reply 

through Nodal Officer/ CGRF, DHBVN, vide his office memo No. 2232 dated 15/09/2015 

intimating that as per the relevant record available in the sub-division, the connection has 

been released by his office on 25/10/2000 vide SCO No. 48/1008 dated 23/08/2000 by Sh. 

Lal Chand, AFM.  But bill was not issued by his office.  The bill will be issued from the date 

of connection i.e. 25/10/2000 to the consumer. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to submit bill from the date of 

connection till date and make recovery from the consumer without levy of any surcharge.  

The case is closed from the Forum.   The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 15th September, 2015. 



 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1195/2015 
      Date of Institution: 15.07.2015 
      Date of Hearing: 18.08.2015&15.09.2015 
      Date of Order: 15.09.2015 
             
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Partap Singh S/o Sh. Roop Chand, Village, 

Sagarpur, P.O. Duloth (Jat), Tehsil, Narnaul, Distt., Mohindergarh regarding 

billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. Sub-Division, DHBVN, Ateli. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1.Representative of Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO/Op. S/Divn., DHBVN, Ateli.  

  
 

ORDER 
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 Sh. Partap Singh S/o Sh. Roop Chand, Village, Sagarpur, P.O. Duloth (Jat), Tehsil, Narnaul,  Distt., 

Mohindergarh has got an electricity connection bearing A/C No. BRDS-0712 under SDO/Op. Sub-Division, 

DHBVN, Ateli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter shows reading 

only during the supply of electricity.  As and when the supply is cut, his energy meter does not show any 

reading.  His energy meter shows wrong reading.  His bill shows reading 4626 units while old reading is 1450 

units for the period 22/04/2015 to 23/06/2015.  The respondent issued bill of 3176 units amounting to 

Rs.17292/- which is wrong and requested for correction of his bill. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 18/08/2015 at Narnaul for hearing of the case.   

During the proceedings held at Narnaul on 18/08/2015, the consumer as well as respondent 

SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 1775 dated 18/08/2015, stating therein that the meter has been checked and found 

running properly.  As per the ledger, the reading of the meter was not taken by the HESL during the 

month of 12/2014, 02/2015 & 04/2015 due to supply problem and the bill raised on average basis.  

The reading of consumer taken in the month of 06/2015 is 3176and meter is found O.K. 

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum decides to adjourn the case for next date with the direction to the SDO to check why 

the meter does not show any reading when electric supply is not there and report the factual position 

to the Forum on the next date of hearing. 

To-day, the proceedings held at Narnaul on 15/09/2015.  The consumer is not present but the 

respondent SDO is present.  On the last date of hearing, the SDO was directed to check why the 

meter does not show any reading when electric supply is not there and report the factual position to 

the Forum.  The SDO replied that in digital meter reading is not displayed when there is no light.   

After going through the case file, the information/documents supplied by the applicant as well 

as by the respondent on the date of hearing and discussion held during the course of hearing in the 

case, keeping in view the reply of the SDO, the Forum is of the opinion that the amount has rightly 

been charged from the consumer.  Therefore, The Forum decides to close the case with the direction 

to the consumer to deposit the amount of bill raised to him. The case is closed from the Forum.  The 

Forum disposed off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 15th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)     (Satish 
Malik) 

Chairman        Member          Member 



                   
 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1201/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing: 24.08.2015&18.09.2015 
     Date of Order: 18.09.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajinder Lal S/o Sh. Hari Chand, Main Bazar, Rania, 

Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Rania. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. Representative of SDO of Sub 
    Divn.,DHBVN, Rania. 
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ORDER 

 Sh. Rajinder Lal S/o Sh. Hari Chand, Main Bazar, Rania, Distt., Sirsa has got an electricity 

connection bearing A/C No. TR26-1080/NDS under SDO/Op. Sub-Division, DHBVN, Rania, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter was 

not showing the reading and was faulty.  He deposited Rs.1100/- for new meter and respondent has 

changed the meter.  After one month, the meter started running fast and jumped by showing 2312 

units.  He gave complaint to the respondent and Lineman checked the meter and noted down 

reading on the complaint.  After two days, the meter was again checked and found 150 more units 

consumed.  The Lineman told him that meter is jumping and running fast.  He told him to change the 

same.  He deposited Rs.100/- and got the meter changed.  The SDO  asked to send the removed 

meter in the Lab for checking.  But as per  the Lab report, meter is in order and having seals intact 

and meter is within permissible limit.  The consumer requested the Forum to get his bill corrected in 

view of old and new meter consumption, so that he can deposit the same in time.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015, the representative of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1023 
dated 24/08/2015, stating therein that consumer represented on dated 13/04/2015 that 
his meter is defective being tripping without load.  Accordingly meter was sent to 
M&T Lab, Sirsa for its verification.  Moreover, meter was tested/verified by M&T Lab, 
Sirsa vide office memo No. 917/851 dated 17/06/2015 and found reading 2312.9 and 
seal in order and accuracy of the meter checked and found within permissible limit.  
Hence, M&T Lab report the difference found units 2312-1096= 1216 units deposited 
during the month of 07/2015. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the case is adjourned for next date with the 
direction to the respondent SDO to produce to the Forum the pattern of consumption 
of electricity by the consumer together with the amount billed and paid by him for last 
two years. 

To-day, the proceedings held at Sirsa on 18/09/2015.  The consumer as well as 
representative of SDO is present.  As directed on the previous date of hearing, the 
SDO produced to the Forum the pattern of consumption of electricity together with 
the amount  
 



 
     -:  2  :- 
billed and paid by him for the period 04/2013 to 09/2015.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 
1168 dated 17/09/2015 intimating that the consumer represented on dated 13/04/2015 
that his meter is defective being tripping without load. So on consumer request, meter 
was sent to M&T Lab Sirsa for its verification.  The meter was tested/verified by M&T 
Lab Sirsa vide his office memo No. 917/851 dated 17/06/2015 and found reading 2312.9 
and the M&T seal checked and verified with seals samples and found in order and 
accuracy of the meter was checked and found within permissible limit.  Hence, after 
M&T Lab report, the difference of reading found unit 2312-1096=1216 units charged 
during the month of 07/2015.  The original consumer case file not available/missing as 
per CC record. 
 After going through the pattern of consumption for the period of 04/2013 to 
01/2015, the Forum finds that average consumption per month comes to about 165 
Kwh and the consumer has paid for the bills regularly. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO that 
the account of the consumer may be overhauled on the basis of reading recorded by 
the meter for a period of 6 months prior to 01/2015.  The case is closed.   The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1207/2015 
      Date of Institution: 30.07.2015 

     Date of Hearing:  24.08.2015&18.09.2015 
     Date of Order: 18.09.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Ms. Naresh Kumari C/o Dr. Harish Chander, H.No.15, 

R.S.O. Colony, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. Representative of SDO of I/A Sub 
    Divn.,DHBVN, Sirsa. 
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ORDER 

 Ms. Naresh Kumari C/o Dr. Harish Chander, H.No. 15, R.S.O. Colony, Sirsa has got an 

electricity connection bearing A/C No. SA45-0145 under SDO/Op. Indl. Area Sub-Division, DHBVN, 

Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter is 

running fast.  Therefore, the meter shows excess consumption of units.  The bill issued by the 

department is very high.  The consumer requested the Forum for fresh bill after calculating  the 

average units of previous one year. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015 the representative of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 2673 
dated 14/08/2015, stating therein that the premises of the consumer checked vide LL-1 
No. 31/382 dated 04/07/2015, meter removed and packed and referred to Lab for its 
verification.  Accordingly, meter verified by M&T Lab, Sirsa vide office memo No. 1001 
dated 09/07/2015 and found reading 40969.5, seal intact, accuracy checked and found 
within permissible limit and difference of unit i.e. 40971-39625= 1346 Kwh amounting 
to Rs.11496/- debited to the consumer account. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. 

To-day, the proceedings held at Sirsa on 18/09/2015.  The representative of 
consumer as well as representative of respondent SDO is present. 

During discussion, it was noticed that the sanctioned load of the consumer is 8 
KWH.  The consumption reported as high by the consumer pertains to 06/2015 which 
is extreme summer month and keeping in view the sanctioned load and the connected 
load of the consumer, the Forum is of the opinion that there is no merit in the case.  
Therefore, the case is closed from the Forum with the direction to the consumer to 
deposit bill.   The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 September, 2015. 

 



(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1236/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing:  24.08.2015&18.09.2015 
     Date of Order: 18.09.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Bhagi Ram (User Dhiraj Kumar S/o Sh. Radhey 

Shyam), HMG Road, Near Devi Lal Chowk, Ellenabad, Distt., Sirsa regarding billing 

problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Ellenabad. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of Sub Divn.,DHBVN, Ellenabad. 
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ORDER 

 Sh. Bhagi Ram (User Dhiraj Kumar S/o Sh. Radhey Shyam), HMG Road, Near Devi Lal Chowk, 

Ellenabad, Distt., Sirsa has got an electricity connection bearing A/C No. TE14-0025/NDS under 

SDO/Op. Sub-Division, DHBVN, Ellenabad, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his shop energy bill 

always come Rs.300/- to 400/-.  Now his bill increased Rs.1000/-, Rs.1400/-, Rs.2100/- and Rs.3600/-.  

He deposited bill up to Rs.2100/-.  The consumer lodged complaint with the respondent.  The 

respondent visited his premises and checked the meter.  After 12-13 days, the meter checked and 

found consumption 1800 units.  The respondent  replaced his meter on his complaint and send the 

removed meter in Sirsa Lab.  The Lab declared the meter within permissible limit.  Now the 

respondent issued bill of Rs.18665/- in which the bill of Rs.3600/- is included.  The consumer 

requested the Forum to get his bill corrected on the basis of consumption pattern of old meter as 

well as new meter. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2816 dated 24/08/2015, stating 
therein that the meter of the consumer was replaced and packed vide LL-1 No. 39/821 
dated 18/05/2015, reading as 7842.9.  According to M&T Lab, Sirsa meter working OK, 
FR 7843.1. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the consumer to deposit 
Rs.5000/- within two days and the SDO is directed not to disconnect the premises of 
the consumer till the final decision of this Forum.  He also directed to produce to the 
Forum consumption pattern of the consumer for the previous two years. 

To-day, the proceedings held at Sirsa on 18/09/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 3145 dated 18/09/2015, stating therein 
that the meter of the consumer was replaced and packed vide LL-1 No. 39/821 dated 
18/05/2015 as reading 7842.9 KWH on consumer consent.  According to M&T Lab 
Sirsa M.N. 860/803 dated 03/06/2015 reading 7843.1 KWH seals intact working within 
permissible limit.  As per order of Forum dated 24/08/2015 consumer has deposited  
 
 
     -:  2  :- 



Rs.5000/- amount in his office on dated 28/08/2015.  Therefore, his office is unable to 
rectify the actual consumption energy bill. 
 After perusal of pattern of consumption (supplied by the SDO) for the period of 
05/2013 to 03/2015, it is noticed that the average consumption for this period is about 
95 Kwh per month and sanctioned load is 0.500 KW.  As such, it is not just to charge 
for 1800 units from the consumer in one particular month. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case and perusal of record, the Forum is of the 
opinion that possibility of jump cannot be ruled out.  Therefore, directs the 
respondent SDO to overhaul the account for April, 2015 to June, 2015 on the basis of 
reading recorded by the meter for 6 months from October, 2014 to March, 2015.  The 
case is closed from the Forum.  The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 September, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
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      Case No. DH/CGRF-1240/2015 
      Date of Institution: 21.08.2015 

     Date of Hearing:  24.08.2015&18.09.2015 
     Date of Order: 18.09.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ramesh Kumar, Prop. of M/s Sadbhawna Seeds, 

Kussar, Tehsil, Rania, Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Jeewan Nagar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of Sub Divn., 
DHBVN, Jeewan Nagar. 
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ORDER 

 Sh. Ramesh Kumar, Prop. of M/s Sadbhawna Seeds, Kussar, Tehsil, Rania, Distt., Sirsa has got 

an electricity connection bearing A/C No. DW41-0032 under SDO/Op. Sub-Division, DHBVN, Jeewan 

Nagar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his three phase meter 

has been defective and he lodged the complaint with the respondent. After checking the meter, the 

meter has been changed and issued bill of inflated reading.  While removing the meter, no reading 

has been shown in the meter.  The removed meter has been packed and sent in the lab for checking.  

The lab reported that seals are intact and display defective.  The respondent issued bill amounting to 

Rs.2,48,231/- whose last date of payment is 24/08/2015.  The consumer requested the Forum for 

correction of his bill from the department. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015, the consumer as well as 
respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 1443 dated 21/08/2015, stating therein that the 
consumer represented to his office for change of his meter installed on his SP 
connection bearing A/C No. DW41-0032/SP.  The meter was checked by the area in-
charge Sh. Hanuman Singh, JE vide LL-1 No. 08/791 dated 09/07/2015 and reading 
found 134223.  The meter was replaced vide MCO No. 29/522 dated 09/07/2015.  As the 
MCO advice was sent  to the billing section for billing on dated 27/07/2015,  the energy 
bill generated of the balance units in the meter before the M&T Lab report.  As the 
meter sent to M&T Lab, Sirsa vide Challan No. 1270 dated 28/07/2015.  The meter 
reading not visible/display defective as per lab report vide his memo No. 1118/1016 
dated 29/07/2015.  But the M&T Lab, Sirsa does not submit the final report for the 
working of the meter and meter referred to the Firm.  Hence, the meter will be sent to 
Firm (M/s Avon Pvt. Ltd., Dera Bassi, Punjab) and after the final report of the Firm, the 
energy bill/account will be overhauled. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to get 
a sum of Rs.50,000/- from the consumer as tentative amount of bill for the month of 
July, 2015 and current bill amount for August, 2015 and bill amount of subsequent 
months may be got deposited till the final decision of this Forum.  In the meantime, 
report of the Firm  
 
 



     -:  2  :- 
regarding accuracy of reading etc. of the meter be produced to the Forum on the next 
date of hearing.  The case was adjourned for next date. 
 To-day, the proceedings held at Sirsa on 18/09/2015.  The consumer as well as 

representative of respondent SDO is present.  The submitted supplementary reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1629 dated 17/09/2015, stating that the meter of 

the consumer was checked by the area in-charge Sh. Hanuman Singh, JE vide LL-1 No. 08/791 dated 

09/07/2015 and reading found 134223.  The meter was replaced vide MCO No. 29/522 dated 

09/07/2015.  As the MCO advice was sent to the billing section for billing on dated 27/07/2015, the 

energy bill generated for the balance units in the meter before the M&T Lab report.  As the meter 

sent to M&T lab Sirsa vide challan No. 1270 dated 28/07/2015.  The meter reading was not 

visible/display defective as per lab report vide memo No. 1118/1016 dated 29/07/2015.  But the 

M&T lab, Sirsa did not submit the final report for the working of the meter and meter referred to the 

Firm.  Hence, the meter was sent to the firm (M/s Avon Pvt. Ltd. Dera Bassi, Punjab) and checked by 

the firm vide their memo No. AMPL/DHBVNL/2015/12300 dated 14/09/2015 and found meter dead 

stop.  Hence, now bill corrected as per lab report and consumer paid his final bill.  Now he is 

satisfied.   

 The consumer also intimated in writing that after correction of his account, correct bill has 

been issued for Rs.42000/- which he has paid.  He stated that he is satisfied and has no complaint 

from the department. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as per 
reply submitted by the SDO as well as written consent of consumer, the grievance of 
the consumer has been redressed.  The case is closed from the Forum. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 September, 2015. 

  

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 
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       Case No. DH/CGRF-1151/2015 
       Date of Institution: 01.06.2015 
       Date of Hearing: 
23.06.2015,21.07.2015, 
              
25.08.2015&22.09.2015 
       Date of Order: 22.09.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajender Kumar S/o Sh. Jagan Nath, C/o 

M/s Himmat Industries, Chiriya Road, Charkhi Dadri, Distt., Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Representative of  Nodal Officer / 
CGRF, DHBVN,Hisar  

 2.SDO of City Sub-Divn., DHBVN, 
Ch.Dadri. 
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 Sh. Rajender Kumar S/o Sh. Jagan Nath C/o M/s Himmat Industries, Chiriya Road, Charkhi 

Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. CRHT-09 under SDO/Op. City 

Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that; 

1. His mill is situated out of Municipal Limit of M.C. Charkhi Dadri.  It is situated in rural area of 

village Kapoori.  But since long, he is being charged for municipal tax @ 5 paise per unit. 

2. In his energy bill for the month of April, 2015 a sum of Rs.155709/- has unduly been charged. 

3. M.C. tax not to be charged and amount already charged to be refunded. 

4. Amount unduly charged on account of sundry charges to be refunded. 

The complaint was forward--* ed to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 23/06/2015 at Bhiwani for hearing of the case.

   

During the proceedings held at Bhiwani on 23/06/2015, the representative of consumer 
as well as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.231 dated 19/06/2015, stating therein that 
Rs.83329/- refunded to the consumer vide SC&AR No. 87/130 dated 19/06/2015 which was 
wrongly charged.  Rs.7800/- is rightly chargeable against difference of rate of fix charge for the 
month of 04/2013 i.e. Rs.130/- to Rs.150/- as per Sales Circular No. D-11/2013 and Rs.64580/- is 
also rightly chargeable which was charged against exceeded MDI in the month of 01/2014.  
Regarding refund of 0.05 paise against Municipal tax, letter has been written to Secretary, 
M.C., Ch.Dadri vide memo No. 227 dated 19/06/2015 to submit the jurisdiction map and related 
documents particularly in this case and further action will be taken as per report of MC office. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum finds that two issues are involved: 

1. Whether MC tax is leviable on the Firm M/s Himmat Industries, Chiriya Road, Ch.Dadri. 
2. Whether a sum of Rs.155709/- charged from the consumer through sundry charges and 

is rightly chargeable. 
After discussion and due deliberation, the Forum concludes that issue No.1 is 

concerned, the Forum decides that the consumer will submit proof to the SDO that his factory 
is out of MC area.  The respondent SDO is directed that if the factory is within MC limit then 
MC tax should be charged otherwise M.C.Tax must not be charged and the M.C. tax already 
deducted be refunded to the consumer from the date of connection. 

So far as, point No.2 is concerned, the Forum directs both the consumer as well as 
respondent SDO should sit-together and resolve the issue and report the outcome to the 
Forum on or before the next date of hearing. 
 

 
     -:  2  :- 
 During the proceedings held at Bhiwani on 21/07/2015, neither applicant nor 
respondent SDO was present. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date with the direction to 
both the parties to remain present personally on the next date of hearing.  

During the proceedings held at Bhiwani on 25/08/2015, the consumer was not present 
but representative of respondent SDO was present.  The representative of SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 569 dated 
24/08/2015, stating that his office has already requested to Secretary, Municipal Committee, 
Ch.Dadri to submit the full detail of Sh. Rajender Singh such as passing of maps and other 
detail and jurisdiction map of area so that further action can be taken in the matter.  A 
letter/certificate submitted by Chairman through consumer without No. and date.  In this 
regard, letter has been written to Secretary, MC, Ch.Dadri for submission of certificate with 



memo No. & date of his office.  But no reply has yet been received from the Secretary, MC, 
Ch.Dadri.  He stated that further action can be taken as per report of Secretary, MC, Ch.Dadri. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to produce to the Forum a copy of 
letter/certificate submitted by the Chairman, MC, Ch.Dadri and intimate the Forum on the next 
date of hearing, the outcome of his sitting with the consumer as regards disputed amount of 
Rs.72380/- (Rs.155709-83329).  The case was adjourned for next date.  Consumer is directed to 
remain present either personally or through his representative. 

To-day, the proceedings held at Bhiwani on 22.09.2015.  SDO is present but consumer 
or his representative is not present.  The SDO submitted supplementary reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No.723 dated 21/09/2015 intimating that a 
certificate is issued by the M.C. office without date and memo No.  The certificate only signed 
by Chairman (Smt. Chander Kalan).  After that the SDO personally contacted M.C. office to 
confirm the area of subject cited consumer i.e. whether the area falls under M.C. area or out of 
it.  The dealing hand of M.C. office intimated that such type certificate is issued by 
ME/Secretary but at present no ME/Secretary is present being dual charge with Bhiwani M.C. 
office.  To attend the next date of hearing, the M.C. tax charged to the consumer is 
provisionally refunded to the consumer and further action will be taken as reported by the M.C. 
office. 

Entery of refundable M.C. tax i.e. Rs.274331/- has been made in SC&AR vide No. 
109/130 dated 31/08/2015 but the same could not be posted in the ledger because the on-line 
data under RAPDRP scheme is under process. 

During the course of discussion, the SDO verbally stated that the above referred 
amount will be refunded to the consumer in the ensuing bill. 

On the previous date of hearing, the respondent SDO was directed to produce to the 
Forum a copy of letter/certificate submitted by the Chairman, M.C., Charkhi Dadri and intimate 
the Forum the outcome of the sitting with the consumer as regards disputed amount of 
Rs.72380/- (Rs.155709-83329).  The SDO produced to the Forum a copy of letter/certificate 
received from the Chairman, M.C., Charkhi Dadri. 
 
     -:  3  :- 
 After the refund of M.C. tax, the first issue is substantially resolved.  So far as the 
second issue is concerned, the SDO stated that neither the consumer nor his representative 
devoted time with him.  Further he reiterated that the amount refundable as per instruction of 
DHBVN has already been refunded and there is no scope for any further refund keeping in 
view the instruction of the Nigam. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to close the case as the grievance of the consumer has 
been redressed.  The case is closed from the Forum.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 22nd

 

 September, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1203/2015 
       Date of Institution: 21.07.2015 
       Date of Hearing: 25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Chaterbhuj Sharma S/o Sh. Shiv Lal Sharma, 

Village, Sai, P.O. Chang, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. City Division , DHBVN,Bhiwani. 
2.SDO, S/U  S/Division No.II, DHBVN,Bhiwani. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Present.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO of S/U Sub-Divn. No.II, 
DHBVN, Bhiwani. 

  

Sh. Chaterbhuj Sharma S/o Sh. Shiv Lal Sharma, Village Sai, P.O. Chang, Distt., 

Bhiwani has electric connection bearing A/C No. SAI-637  under SDO, S/U Sub-Division 

No.II, DHBVN,Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

ORDER 
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The complainant has filed the complaint, stating therein that he has electricity 

connection from DHBVN vide A/C No. SAI-0637 and deposited all the the bills raised by 

the respondent and the meter was removed by the respondent officials but no written 

record of any type has been given to the respondent.  The respondent raising bills of 936 

units, 1764 units after that 1476 units and 1274 units, 1260 units and 1877 units which is 

wrong.  The respondent SDO, JE, CA, Lineman and reading man have given in writing 

that there is no meter at site.  But the respondent issued bill by showing reading which is 

legally wrong.  The consumer requested the Forum to get withdrawn the bills and take 

action against delinquent officials. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 25/08/2015 at Bhiwani 

for hearing of the case.   

To-day, the proceedings held at Bhiwani on 25/08/2015.  The consumer as well 
as respondent SDO is present.  The submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.2028 dated 21/08/2015, stating therein that the bill of 
consumer was prepared on average basis from 08/2008 to 04/2015.  The account of 
the consumer was closed vide PDCO No. 01/911 dated 01/07/2015 by his office on the 
basis of meter not at site as verified by JE in-charge.  After scrutinizing the record of 
his office, no request has been received from the consumer regarding removal of 
meter and no on-request PDCO has been issued by his office.  As per HESL report, 
meter was not at site since dated 04/06/2013.  Now the account of the consumer has 
been overhauled from 08/2008 to 04/2013 on the basis of previous units which comes 
to 28 units i.e. MMC basis.  As per HESL report bill prepared from 06/2013 to 04/2015 
has been waived off by his office without taking any bill/MMC.  Rs.110465/- 
refunded/withdrawn against above account by his office vide SC&AR No. 53/81 dated 
21/08/2015 and payable amount is Rs.24754/-. 

During the course of discussion, the SDO produced to the Forum a copy of 
consumer’s representation addressed to him on which the JE has given a remark that 
the meter was not found at the site and the employee of HESL has reported that the 
meter is not at site on 04/06/2013. 



 

 
    -:  2  :- 
However, the Forum does not find these remarks of the HESL man reliable as 

he gave these remarks on 02/07/2015.  The SDO intimated the Forum that regular 
reading of the meter was in his record up to 12/2009.  The consumer was asked to 
produce a copy of BA-16 (receipt) vide which he had deposited Rs.1700/- outstanding 
in the record of SDO in the month of 08/2008.  But he expressed his inability. The 
record of DHBVN was consulted and the Forum finds that the same corroborates the 
claim of the consumer. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that after the 
expiry of period of 7 years it is likely that the receipt might have been misplaced by 
the consumer.  But at the same time, the amount outstanding in the record of SDO i.e. 
Rs.1700/- cannot be dis-believed as the same has been due from the consumer as per 
the record.  The Forum, therefore, directs the respondent SDO to recover a sum of 
Rs.1700/- along with MMC and surcharge for the period 08/2008 to 12/2009.  The case 
is closed from the Forum.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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___________________________________________________________ 
       Case No. DH/CGRF-1209/2015 
       Date of Institution: 30.07.2015 
       Date of Hearing: 25.08.2015 
       Date of Order: 25.08.2015 
        
        
        
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal (User Indus Towers 

Ltd., Kakroli, Bhiwani) regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op.  S/Division, DHBVN, Badhra 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Representative.   

For the Respondent: 1. Nodal Officer / 
CGRF,DHBVN,Hisar  

 2.SDO of Sub-Divn., DHBVN, 
Badhra. 

  

ORDER 
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 Sh. M.S. Chauhan S/o Sh. Sewa Singh M/S Indus Tower Ltd., SCO-34, Ist Floor, 

Mughal Canal, Karnal (User Indus Towers Ltd., Kakroli, Bhiwani) has electric connection 

bearing A/C No. KG-21/0002 under SDO/Op. Sub-Division, DHBVN, Badhra, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that:- 

1. The meter of the connection was replaced vide MCO No. 60/388 dated 

28/03/2012.  The connection at the site was checked by the M&P on 

24/03/2012. The meter reading at the time of the checking by the M&P was 

000004.71.  The reading multiplication factor was 6.  The copy of the MCO is 

placed as Annexure-3 and the copy of the M&P site checking report is placed 

as Annexure-4.  

2. The meter reader started recording the bogus reading from the very beginning 

of the installation of the said meter.  The reading recorded by him on 

20/08/2013 was 9901x6.  The meter reading was not recorded in the month of 

10/2013 and 11/2013.  The initial reading in the month of 12/2013 is changed 

from 9901x6 to 5617x6 without any reason or without any information or show 

cause notice to the consumer.  The fictitious reading recorded by the meter 

reading was correct without any relief of the excess billing to the consumer.  

The copy of the billing details is placed as Annexure-1.  The reading recorded 

by the official of the Nigam on 03/12/2013 was 6024.94x6.  This checking of 

the meter reading by the Nigam confirmed that the meter reader was 

recording the fictitious reading till 08/2013.  The copy of the checking report of 

the Nigam official dated 03/12/2013 which is attested by the SDO is placed as 

Annexure-5.  

3. A sum of Rs.39698/- is debited in the consumer account in the month of 

12/2013 by way of accepting the audit half margin which was prepared on the 

imagination of the audit officials and not based on the actual meter reading at 

the site and technical specification of the meter.  The copy of the half margin 

is placed as Annexure-2.  The audit with their own imagination considered the 

meter readings digits in four figures i.e. that the meter reading is reset to 0 

after recording 9999x6.  The consumption from the date of replacement the 

meter on 28/03/2012 to 20/11/2013 is calculated as (9999-5)x6 + (5217-0)x6= 

59964+31302=91266 units.  The consumption billed during the period was 

85476 units.  So the balance 5490 units were billed for Rs.39698/-. 

4. The audit observation was against the fact that the meter is of 6 digits plus 2 

decimal digits which is confirmed by the M&P on site while commissioning the 

meter on 24/03/2012.  This is also now confirmed by the present meter reader 

while recording the meter reading on 20/1/1/2014 when he recorded the meter 

reading as 10581x6.  The meter reading on 20/02/2015 is 12509x6.  The 



assumption of the meter reading digits as 4 by the Audit was unfounded and 

was the mere assumption on the basis of the 
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fictitious readings recorded by the meter reader.  The consumer was thus 

burdened with 10000x6=60000 units approximately.  The Audit observation 

was accepted by the SDO without any verification of the fact at the site, 

checking record of the meter and its technical specifications. 

5. The Chief Auditor as the SDO OP Sub Divn., DHBVN, Badhra, XEN/OP Divn., 

DHBVN, Charkhi Dadri and SE/OP Circle, DHBVN, Bhiwani were requested 

to check the contents of the Half Margin with respect to the meter reading 

recorded by the Meter Reader and technical specification of the meter.  The 

copy of the email is placed as Annexure-6.  Theyhad made the recent request 

vide our no. Spl-6/EB-21/Bills/15 dated 04/07/2015 to SDO/XEN/SE but still 

we are not being heard by the Nigam.  The copy of the request application is 

placed as Annexure-7.  We are requesting Nigam official since 1/2014 but 

there is no action at their end so far.  Now in the process Nigam has billed us 

91266 units against the recorded consumption of 31302 units.  There is 

excess billing of 59765 units. 

6. He prayed that the Nigam be directed to refund us the charges of 59765 units 

at the tariff of the relevant period of time alongwith the interest on the amount 

for the period since it was due.  It is further requested that the Nigam may be 

directed to take disciplinary action against the responsible officials for causing 

unnecessary harassment to the consumer 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 25/08/2015 at Bhiwani for 

hearing of the case.   

To-day, the proceedings held at Bhiwani on 25/08/2015.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1859 dated 07/08/2015, stating 
therein that he has sought approval of SE/Op. Circle, Bhiwani vide memo No. 196 
dated 03/06/2014, 535 dated 01/08/2014 and 1765 dated 24/07/2015 for correction of the 
consumer’s account but no reply has been received from that office.  He further 
stated that after the receipt of approval of SE/Op., the bill of the consumer will be 
corrected. 
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After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, after examination the reply of the SDO and 
during the course of discussion  on the issue, the Forum is of the opinion that the 
respondent SDO agrees with the claim of the consumer and the amount is refundable 
to him.  The Forum, therefore, directs the respondent SDO to refund excess amount 
charged from the consumer.  The case is closed from the Forum. The Forum disposes 
off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 25th

 

 August, 2015. 

 
 (R.V.Bari)           (M.M.Gupta)    (Satish Malik) 
 Chairman              Member            Member 
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. B.K. Aggarwal S/o Lal Sh. Ram Lal, House No. 503, 

Park View City-1, Sector-46, Gurgaon regarding replacement of HT AB cable,refund of share 

cost of PVC & fix service connection charges (Others).  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

5. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

6. SDO//Op. Sohna Road S/Division, DHBVN, Sector-49, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.SDO of Sohna Road Sub-Divn., 
DHBVN, Gurgaon 

  
 

 

 

 

ORDER 
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 Sh. B.K. Aggarwal S/o Late Sh. Ram Lal, House No. 503, Park View City-1, Sector-46, Gurgaon 

has got electricity connection bearing A/C No. G22-BPHT-0010 under SDO/Op. Sohna Road Sub-

Division, DHBVN,Sector-49, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that Park View City-1 is a bulk 

supply (Domestic) consumer located in Sector-48, Gurgaon.  It is suffering from persistent power 

supply problem inspite of meeting DHBVN officers, right up to the level of MD, DHBVN (detailed 

application attached).  The detailed prayers of the consumer are as follows:- 

i) The respondents may be directed to take immediate steps to mitigate the power 

supply problem of the Society. 

ii) The respondents may be directed to refund the share cost of the cable laid for 

the independent feeder and later on tapped to give connection to another consumer along 

with interest on the above amount @ 18% per month for the period of holding up the funds 

illegally inspite of clear directions given by the Hon’ble Commission. 

iii) The respondents may be directed to refund the Fixed Service Connection charges paid in the 

beginning by the applicant or adjust this amount in future electricity bills. 

iv) The respondents may be directed to replace the ABC cable laid for feeding the load of 

applicant society with underground XLPE cable. 

v) The respondents may be directed to shift the load of the applicant Association from Sector-

38 Sub-station (which is reported to be overloaded) to Sector-47 Sub-station (newly 

constructed) to give relief to the Sector-38 Sub-station and improve power supply to the 

applicant Association. 

vi) The respondents may be directed to impress upon the Estate Developer for construction of 

33KV to 66KV Sub-station as per already approved plans or alternatively the BG submitted in 

this regard may be encashed and sub-station constructed by the respondent Nigam. 

vii) Any other relief to which the applicant Association is found entitled may also be granted. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 29/06/2015 at Gurgaon for hearing of the 

case. 

During the proceedings held at Gurgaon on 29/06/2015, the consumer as well 
as respondent SDO was present.   The respondent SDO requested in writing through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 29/06/2015,  
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that next date may be given to submit the reply.  This is in view of the fact that this 
connection has been transferred to his sub-division very recently and all previous 
dealings of this case have been done is sub-division, Badshahpur.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
furnish para-wise reply before the next date of hearing with a copy to the consumer in 



advance.  He is also directed to visit the site and redress the grievance of the 
consumer, if it is feasible at his level.  The case was adjourned for next date. 

During the proceedings held at Gurgaon on 29/07/2015, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. SPL-I dated 28/07/2015, stating 
therein that the applicant is seeking redressal of acute power supply problem of Partk 
View City-1, Sohna Road, Gurgaon and refund of Service Connection Charges 
deposited at the time of release of connection and share cost of AB cable laid initially 
at its cost and tapped letter on to release power connection to another consumer in 
the name of Park View Infrastructure Ltd., Sohna Road, Gurgaon.  The SDO submitted 
para-wise reply as under:- 

1. The applicant is an association by the name of of Park View City Condominium 
Association (PVCCA) of resident of the society Park View City-1 (PVC-I), Sohna 
Road, Sector-48, Gurgaon. 

2. The connection of the society PVC-I is a Bulk domestic connection running on 
11KV independent feeder since 2008, with sanctioned load 5510 KW and CD 
2000 KVA is running in the name of M/s Park View Apartments Pvt. Ltd. 
(PVAPL) in the records of DHBVN.  M/s PVAPL is the 
Developer/Colonizer/Builder of the group housing society PVC-I. 

3. The sanctioned load 5510 KW of M/s PVAPL however is calculated & applied 
and hence sanctioned according to the revise load norms (individual flat area 
load basis) as per the instruction NO. 8/2006/PD&C dated 17/07/2006. 

4. Another connection of a group housing Society Park View City-II (PVC-II) with 
sanctioned load of 3000 KW also exists on the 11KV independent feeder of the 
applicant running in the name of M/s Park View Infrastructure Ltd. (PVIL) in the 
records of DHBVN. 

5. It is also note worthy that total sanctioned load of the connections of M/s 
PVAPL and M/s PVIL is 8810 KW (5510+3000) running on a common 11KV 
independent feeder. 

6. As per revised load norms circulated vide instruction No. 8/2006/PD&C dated 
17/07/2006, which is applicable till date, all loads in excess of 5000 KW must be  
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released at 33KV level.  Thus, accordingly, the running of a sanctioned load of 
5510 KW on 11KV level points out towards a serious infrastructural inadequacy 
according to the revised load norms and has to be dealt with according to the 
sales circular No. D-15/2010. 
 

7. M/s PVAPL individually alone (S.L. 5510 KW) or M/s PVAPL & M/s PVIL put 
together with total sanctioned load 8810KW (5510+3000) running on a common 
11KV independent feeder, both ways point out towards a serious 
infrastructural inadequacy which again has to be dealt with according to the 
sales circular No. D-15/2010. 



8. As per DHBVN sales circular D-15/2010 dated 14/12/2010 about the “Policy for 
upgrading electrical infrastructure in the area developed by the 
colonizers/builders/Developers under DHBVN” it is mentioned that “Before 
taking over the electrical system of these colonies/multistoried buildings 
developed by the HUDA/HSIDC/Colonizers/Licensees/SEZ etc. the inadequacy 
in the electricl infrastructure, if any, as per the revised load norms be got made 
up from the respective agencies.  However, it has further been decided and 
approved by the State Government that the additional expenditure to meet with 
the inadequacy as per the new load norms in respect of the area developed by 
the Colonizers/Builders/Developer where electrification plans were got 
approved by them before the issue of instruction No.8/2006/PD&C dated 
17/07/2006 on the old load norms will be shared in the ratio of 75:25 between 
the developing agencies and the DHBVN. 
The Nigam will take over the electrical infrastructure in the area being 
developed by such agencies after the same has been upgraded as per the new 
load norms only.” 
The sale circular D-15/2010 dated 14/12/2010 supersedes all the previous 
instructions/circulars issued by the Nigam in regards of the ownership/taking 
over of the electrical infrastructure after the energization of the infrastructure. 

9. Hence, as discussed in point No. 6&7 above, the electrical infrastructure of the 
electrical connection of M/s Park View Apartments Pvt. Ltd.(PVAPL) providing 
supply to the group housing society Park View City-1 (PVC-1) is seriously 
inadequate according to the new/revised load norms and has to be dealt with 
according to the sales circular No.D-15/2010. 

10. In view of the sales circular No. D-15/2010 elaborated in point No.8 above, the 
electrical infrastructure of the electrical connection of M/s PVAPL supplying 
electricity to the group housing society of the applicant RWA i.e. Park View 
City Condominium Association is not yet taken over by DHBVN.  The electrical 
infrastructure shall be taken over by DHBVN only after the same is upgraded 
and  
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the inadequacy hence removed as per the revised load norms.  It is further 
added that no undertaking about the taking over/ownership of the electrical 
system has been demanded/accepted by DHBVN as cited in sales instruction 
No. 42/2006 in view of the above mentioned infrastructural inadequacy. 

11. Since the electrical infrastructure of M/s PVAPL is not yet taken over by the 
DHBVN, the maintenance of the same is subsequently not yet taken over by 
DHBVN and still rests with the developer/builder/colonizer, i.e. M/s Park View 
Apartment Pvt. Ltd., (PVAPL) till the infrastructure is upgraded to 33KV level to 
meet the inadequacy. 
The point wise reply to the specific problems of the applicant Park View City 
Condominium Association (PVCCA) is as under please:- 



A. Since the DHBVN has not taken over the inadequate electrical infrastructure of 
M/s PVAPL and hence its maintenance, the former is not responsible for the 
unreliability of the same.  The responsibility of maintenance of the electrical 
infrastructure rests with M/s PVAPL till date until the electrical infrastructure is 
taken over by the DHBVN after fulfilling its inadequacy.  However, the line staff 
of DHBVN provides maximum support to the maintenance staff of M/s 
PVAPL/PVCCA as much as possible in day to day maintenance and attending 
of faults in their electrical infrastructure.  As as such strict compliance to the 
standards of performance set by the hon’ble HERC cannot be guaranteed until 
the infrastructure is handed over to the DHBVN by M/s PVAPL after fulfilling its 
inadequacy. 

B. In regards of the demand of the applicant (PVCCA) for refund of share cost of 
the cable laid for its independent feeder which was tapped to provide 
connection to M/s PVIL (PVC-II), it is submitted that the connection exists in 
the name of M/s Park View Apartment Pvt. Ltd., (M/s PVAPL) who has never 
applied to DHBVN for the refund/adjustment of the above mentioned share cost 
of M/s PVAPL (PVC-I) and of M/s PVIL (PVC-II).  It is most respectfully 
submitted that matters related to any refund of the amounts deposited before 
the last one year is beyond the scope of the learned CGRF.  

C. In regard of the demand of PVCCA to refund the fixed service connection 
charges paid in the beginning by the applicant, it is submitted that the fixed 
service connection charges and the cost of erection of feeder was deposited 
by M/s PVAPL and not by the applicant PVCCA.  The connection stands in the 
name of M/s PVAPL in records of DHBVN till date.  So PVCCA cannot apply for 
the FSC charges refund since the connection is not running in the name of 
PVCCA.  However, while dealing with any refunds, it is most relevant to 
acknowledge in public interest that the issue of up-gradation of electrical 
infrastructure to remove the inadequacy is still pending with M/s PVAPL.  
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It is also most respectfully submitted that matters related to any refund of the 
amounts deposited before the last one year is beyond the scope of the learned 
CGRF. 

D. In regard of the demand of PVCCA for replacement of the ABC cable laid for 
feeding the load of applicant society with underground XLPE cable it is 
submitted that since the DHBVN has not taken over the inadequate electrical 
infrastructure of M/s PVAPL and hence its maintenance, the former is not 
responsible for replacement of its ABC cable.  However, the applicant can 
undertake the cable replacement work under self execution scheme at its own 
cost.  DHBVN cannot ensure the reliability of the whole or part of the electrical 
infrastructure of M/s PVAPL which is not taken over due to its inadequacy.  



Moreover, it is ensured that such type of maintenance work shall be taken care 
of by DHBVN after the infrastructure is taken over by DHBVN. 

E. In regards of the demand raised by PVCCA to shift the load of their 
independent feeder from 66 KV substation sec-38 to 66 KV substation sec-47 
due to overloading of 66 KV substation sec-38, it is submitted that the 66KV 
substation sec-38 is not overloaded as claimed by the applicant.  In contrast 
the 66 KV substation sec-38 is fairly under loaded as on date.  However, if the 
applicant still wants to shift its load from 66 KV substation sec-38 to 66 KV 
substation sec-47 for the purpose of reducing the length of their feeding cable, 
they may do so under self execution scheme at their own cost since the 
DHBVN has not taken over the inadequate electrical infrastructure of M/s 
PVAPL and hence its maintenance. 

F. In regards of the construction of the 33 KV or 66 KV substation by the estate 
developer as  already approved plans as demanded by the applicant PVCCA it 
is submitted that the applicant, in his appeal to the learned CGRF, has 
enclosed a copy of the letter addressed to the CE/P&D by the SE/Op. Gurgaon 
about the consent of M/s Bestech create 33 KV substation for his upcoming 
establishments Bestech Business Tower sec-48, Gurgaon, Bestech Park View 
Spa Sec-47, Gurgaon and additionally for the already running 7.805 MVA load 
of M/s Bestech in Gurgaon.  The applicant also enclosed a copy of bank 
guarantee performa executed by M/s  Bestech India Pvt. Ltd. to guarantee the 
creation of 33 KV substation for his upcoming establishments Bestech 
Business Tower Sec-48, Gurgaon on the terms and condition contained in the 
sales circular No. D-9/2011 & D-39/2012. 
In this matter, it is submitted that these documents do not contain the names 
of the establishments of M/s PVAPL (PVC-1) and of M/s PVIL (PVC-II) anywhere 
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directly or indirectly.  The consumer case records of M/s PVAPL (PVC-1) and of 
M/s PVIL (PVC-II) available with DHBVN also does not contain any document  
which relates them to M/s Bestech India Pvt. Ltd.  So as such M/s Bestech India 
Pvt. Ltd. cannot be legally directed to create 66 KV or 33 KV substation to cater 
the infrastructure up-gradation of M/s PVAPL (PVC-1) and of M/s PVIL (PVC-II).  
Although the matter is being taken up by higher offices with M/s Bestech India 
Pvt. Ltd. to sort out the issue and to ascertain the role of the latter in the matter 
concerned, the complete responsibility of up-gradation of infrastructure to 33 
KV level rests with the colonizer/builder/developer M/s PVAPL. 
 During the course of discussion, the respondent SDO pleaded that the 
PVCCA is not the consumer as per the record of DHBVN.  He stated that the 
connection exists in the name of M/s Park View Apartments Pvt. Ltd. and not in 
the name of PVCCA.  Sh. B.K.Aggarwal however contended that after the 
possession of the flats has been delivered by PVCCA, the residents are paying 
the electricity bills to DHBVN and more than 50% of the flats have been 
occupied by the residents, the RWA (PVCCA) be treated as consumer in view 



of instructions contained in Sales circular of 2009 of DHBVN.  He further stated 
that he will submit replication on the next date of hearing.  The case is 
adjourned for next date with the direction to Sh. B.K.Aggarwal to submit a copy 
of instructions of 2009 of DHBVN vide which the RWA can be treated as 
consumer after more than 50% of flats are occupied by the residents. 

 During the proceedings held at Gurgaon on 31/08/2015, the consumer as well 
as respondent SDO was present. 
 As directed on the previous date of hearing, Sh. B.K.Aggarwal produced to the 
Forum a copy of Sales Instruction No. 04/2009 dated 20/07/2009, clause No.3 of which 
states as under:- 
“Such Colonizer/Builder shall handover/change the connection in the name of 
resident association after 50% occupancy.  An affidavit in this regard shall be 
submitted to the field office along with the occupancy statement to be filed every 
month.  The affidavit submitted shall be verified by field officers on monthly basis so 
as to ensure its genuineness.”   
 The respondent SDO submitted that as per above clause of Sales Instruction, 
the colonizer/builder is duty bound to handover/change the connection in the name of 
resident welfare association after 50% occupation of flats in the colony built by him.  
An affidavit in this regard shall be submitted to the field office along with the 
occupancy statement to be filed every month.  He stated that in the instant case, the 
colonizer/builder has not got the electricity connection changed in the name of RWA 
and no affidavit as required above has been furnished by the builders.  
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Consequently, the PVCCA is not yet the consumer of DHBVN.  The Forum agrees with 
the statement of respondent SDO.  The reliefs claimed by the residents of PVCCA 
cannot be allowed to them unless they become consumer of DHBVN. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs Sh. B.K.Aggarwal and the 
RWA i.e. PVCCA to make personal efforts to first register themselves as consumer of 
DHBVN.  Respondent SDO is also directed to take up the matter with M/s Park View 
Apartments Pvt. Ltd./Colonizer/Builder to fulfill their obligations so that DHBVN could 
be able to redress the complaints of residents.  Outcome be reported to the Forum on 
the next date of hearing i.e. 29/09/2015. 

To-day, the proceedings held at Gurgaon on 29/09/2015.  Some residents of the 
Park View Apartments led by Sh. B.K.Aggarwal and respondent SDO is present.  The 
consumer Sh. B.K. Aggarwal and the Resident Welfare Association were directed on 
the previous date of hearing to make personal efforts to get themselves registered as 
consumer of DHBVN and the respondent SDO was directed to take up the matter with 
M/s PVAPL i.e. colonizers/builders to fulfill their obligations so that DHBVN can be 
able to redress the complaints of residents. 

Sh. B.K. Aggarwal on behalf of RWA gave to the Forum written arguments for 
CGRF held on 29/09/2015.  He included therein 11 No. points claiming one thing or the 
other and attention of the Forum was drawn towards point No.9 vide which he has 
claimed that connection is not in the name of builder and as a matter of fact it is in the 
name of PVAPL.  Hence, DHBVN contention is without substance.  The point 
examined by the Forum, but was not found in order as the account of PVAPL exists in 
the record of DHBVN and the PVAPL itself is the builder. 

The Forum, therefore, finds that the residents of Park View Apartments led by 
Sh. B.K. Aggarwal have made no efforts to be in touch with the builder and to 
complete the necessary formalities which were required to make the PVCCA a 
consumer in the record of DHBVN. 

The SDO was asked what he has done as regards taking up the matter with M/s 
PVAPL.  He replied that he has written a letter to the PVAPL but no response has been 
received. 

Under the circumstances discussed above, the Forum is not in a position to 
issue any order regarding point-wise redressal of consumer grievances.  No claim of 
the RWA can be satisfied unless PVCCA becomes a consumer in the record of 
DHBVN.  Since they are sufferers, they who should make personal efforts to get the 
formalities completed from the builder. 
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After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that if the PVCCA 
Members cannot locate the builder to get entered in DHBVN record as consumer, they 
should approach top management of DHBVN with their grievances and in case they 
are still not satisfied, can move to the appropriate court for relief.  The case is closed 
from the Forum.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 September, 2015. 

  
     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. K.K.Kapoor S/o Sh. O.P. Kapoor, State Bank 

Employees Cooperative Group Housing Society, Plot No. GH-53, Sector-56, Gurgaon 

regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. S/U Division , DHBVN, Gurgaon. 
 

2. SDO//Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.SDO of South City Sub-Divn., DHBVN, 
Gurgaon. 
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 Sh. K.K.Kapoor S/o Sh. O.P. Kapoor, State Bank Employee Cooperative Group Housing 

Society, Plot No. GH-53, Sector-56, Gurgaon has got electricity connection bearing A/C No. SFND-

0129 under SDO/Op. South City Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that as per HERC Sales Circular 

Group Housing Society with individual connection is categorized as DS for tariff.  Their Society is 

charged NDS tariff.  They seek correction and refund of excess levied.  The consumer requested the 

Forum for correction of tariff and refund of excess charged amount including Rs.5250/- charged @ 

Rs.150/- per KW on 34.50 KW every month.  He claimed refund of arrear of Rs.3,46,500/- for the 

period 2010 to 2015 (5250x66) and refund of Rs.2,07,900/- being tariff difference @ 70 paise per 

unit for roughly 4500 units per month. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 31/08/2015 at Gurgaon for hearing of the 

case. 

During the proceedings held at Gurgaon on 31/08/2015, the consumer was not 
present but the respondent SDO was present.   The respondent SDO submitted reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 4609 dated 31/08/2015, 
stating therein that the said account is running under NDS category as per record of 
his office, as the connection was applied by the applicant under NDS category.  He 
intimated that the original case file and other relevant record are being traced out so 
that the same may be produced at the next date of hearing.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
supply proper reply on the next date of hearing. Besides the plaintiff is directed to 
attend the Forum on the next date along with concerned sales circular/instruction on 
the basis of which relief/refund is being claimed. The case was adjourned for next 
date.  

To-day, the proceedings held at Gurgaon on 29/09/2015.  The consumer is not 
present but the respondent SDO is present.  The respondent SDO was directed on the 
previous date to supply proper reply and the plaintiff was directed to attend the 
Forum on the next date along with concerned Sales Circular/Instruction on the basis 
of which relief/ refund is being claimed.  The SDO submitted supplementary reply 
through Nodal Officer/CGRF, DHBVN vide his memo No.4892 dated 26/09/2015 
reiterating that consumer had applied connection in NDS category, therefore, the NDS 
tariff has been applied which is correct.  The SDO produced to the Forum original 
consumer case file. 
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During the course of discussion, the SDO stated that the consumer has given 

reference of Sales Circular No. U-30/2013, which relates to UHBVN.  The SDO also 
stated that the common area facilities are also being fed from the consumer 
connection which comes under NDS category. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, and due to the consumer not attending the 
Forum for two consecutive dates to put-forth any argument in support of his claim, 
the Forum is of the opinion that NDS tariff is rightly being charged from the 
consumer.  There is no merit in the case.  The petition is dismissed.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 April, 2015. 

 
     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 

 

 



 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1254/2015 
      Date of Institution: 02.09.2015 
           Date of Hearing: 29.09.2015 
      Date of Order: 29.09.2015  
        
           
       
        
        
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Indus 

Tower Ltd. (Sikopur Village, Haldiram, Gurgaon), Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber 

City, Gurgaon regarding reseal the meter/meter box broken seal.  

 
V/s    
                                                                                            

3. Xen/Op. Division , DHBVN, Manesar. 
 

4. SDO//Op. Sub-Division, DHBVN, Manesar. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.Representative of SDO of Sub-Divn., 
DHBVN, Manesar. 

  
 

 

 

 

ORDER 

http://www.dhbvn.com/�
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 Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Indus Tower Ltd., Sikopur Village, Haldiram, 

Gurgaon has got electricity connection bearing A/C No. AJDS-0025-X/NDS under SDO/Op. Sub-

Division, DHBVN, Manesar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has an electricity connection 

bearing A/C No. AJDS-0025-X in the office of SDO/Op. Sub-Division, DHBVN, Manesar.  He found that 

the meter seal was broken.  He requested the SDO several times to reseal the same.  But nothing has 

been done by the respondent. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 29/09/2015 at Gurgaon for hearing of the 

case. 

To-day, the proceedings held at Gurgaon on 29/09/2015.  The consumer 
representative as well as representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.3474 
dated 29/09/2015, stating therein that the meter box has been resealed by M&P wing 
(MTI No. 71/938 dated 09/09/2015). 

The consumer gave in writing that the meter has been resealed and he is 
satisfied and requested to close the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to close the case as the 
grievance of the consumer has been redressed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 29th

 

 September, 2015. 

 
     (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
     Chairman         Member            Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1184/2015 
       Date of Institution: 08.07.2015 
       Date of 
Hearing:04.08.2015&01.09.2015 
       Date of Order: 01.09.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Ajmer Singh S/o Sh. Ran Singh, Village, 

Taloda, P.O. Siwaha, Tehsil & Distt., Jind  regarding voltage problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. Sub-Division, DHBVN, Pillukhera. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. None of Sub Divn., Pillukhera. 
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ORDER 

 Sh. Ajmer Singh S/o Sh. Ran Singh, Village, Taloda, P.O. Siwaha, Tehsil & Distt. Jind 

has got an AP electricity connection bearing A/C  No.  TH-0017, under SDO/Op. Sub-Division, 

DHBVN, Pillukhera, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that his field is 14 

poles away from the T/F of his tube well.  Due to long distance, he does not receive proper 

voltage.  The above T/F was installed for the supply of village 35 years ago and the tube well 

connections are connected from this T/F.  The consumer requested the respondent Nigam 

for the last so many years to segregate the electricity supply of village and tube wells.   The 

Nigam had erected the poles 7 months ago for segregation of supply.  But neither the ACSR 

conductor has been erected nor the T/F installed.  The consumer requested the Forum to 

get the T/F installed for tube wells.  

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04.08.2015 

at Jind. 

During the proceedings held at Jind on 04/08/2015, the consumer was 

not present but respondent SDO was present.  The SDO submitted reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No.1112B/PS-66 

dated 03/08/2015, stating therein that an estimate has been sanctioned vide 

Endst.No. SFD-82/C/15-16 for providing the 63 KVA T/F and some material 

has been issued from Divisional Store, Safidon and other material (ACSR) still 

pending for allocation.  The work will be completed after allocation and 

availability of pending material. 

After going through the case file, the information/documents supplied 

by the respondent on the date of hearing and discussion held during the 

course of hearing in the case, the Forum directs the respondent SDO that the 

work of the consumer be completed at the earliest and compliance to be 

reported to the Forum on the next date of hearing. 

To-day, the proceedings held at Jind on 01/09/2015.  The consumer is 

present but respondent SDO is not present.  However, SDO submitted 



supplementary reply through Nodal Officer/CGRF, DHBVN, vide his office 

memo No. 1445 dated 01/09/2015, intimating the same facts which he had 

stated in his  

 

 

     -:  2  :- 

reply dated 03/08/2015.  In the earlier reply, he has stated that some material 

has been issued by Divisional Store, Safidon and other material (ACSR) is still 

pending for allocation.  In the new reply dated 01/09/2015, the SDO has 

besides reiterating the same as stated on 04/08/2015 (vide letter dated 

03/08/2015) has submitted a letter No. 1413 dated 27/08/2015 written by him 

to XEN/Op. Safidon vide which he has been requested to arrange various 

materials like PCC poles 11 Mtr., stay wire, GSL wire, top hamper, T/F plat 

form set etc. etc.  This reply of the SDO has been viewed seriously negative 

by the Forum as on the first reply he stated that only ACSR conductor was 

required whereas in this reply as many as 10 types of material have been 

shown as required.  This indicates that the SDO is not at all serious towards 

attending the complaint of the consumer. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of hearing and 

discussion held during the course of hearing in the case, the Forum directs 

the respondent SDO to complete the job of the consumer and redress his 

grievance within 15 days and report compliance to the Forum.  The case is 

closed from the Forum.  The Forum disposes off the petition without any cost 

on either side.  

File be consigned to record. 

  Given under our hands on this day of 1st

 

 September, 2015. 

 

  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

 Chariman              Member    Member 



 

 FORUM FOR REDRESSAL OF CONSUMER 
GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1196/2015 
       Date of Institution: 15.07.2015 
       Date of Hearing:04.08.2015& 
01.09.2015 
       Date of Order: 01.09.2015 
        
        
        
              
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Khazan Chand S/o Sh. Singara Ram, Applo 

RD, NR. Bansal PA Laxmi Nagar,  Hari Nagar, Jind  regarding billing problem. 

         ..…Complainant/Petitioner 
 

V/s    
 

1.Xen/Op. Division,  DHBVN, Jind 
 
2.SDO, S/U Sub-Division No.1, DHBVN, Jind. 

 
              …………….Respondents 

 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, Hisar

  
 2. Representative of SDO of S/U Sub 

Divn. No.1, Jind.  
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ORDER 

Sh. Khazan Chand, Apolo Road, Near Bansal PA, Laxmi Nagar, Hari Nagar, Jind, has 

got an electricity connection bearing A/C  No.  TP11/4157 (3682910000) under SDO, S/U 

Sub-Division No.1, DHBVN, Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he has an 

electricity connection bearing A/C No. TP11/4157 and he got the electricity bill without 

reading and on average basis for the last few months.  The complainant has requested the 

respondent Nigam, Jind for correction of his bill but nothing has been done.   He has 

requested the Forum for correction of his bill. 

The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 04.08.2015 

at Jind. 

During the proceedings held at Jind on 04/08/2015, the consumer as 

well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No.6448 dated 

01/07/2015, stating therein that the account of the consumer has been 

overhauled.  An amount of Rs.28512/- has been refunded in the bill vide bill 

No. 368295092968 and issue date 02/07/2015. 

However, the consumer was not satisfied with the calculations made by 

respondent SDO. 

After going through the case file, the information/documents supplied 

by the applicant as well as by the respondent on the date of h+ earing 

and discussion held during the course of hearing in the case, the case is 

adjourned for next date with the direction to the consumer to come up with his 

own calculations otherwise the amount calculated by the respondent SDO will 

be treated as correct. 

To-day, the proceedings held at Jind on 01/09/2015.  The consumer as 

well as representative of respondent SDO is present.  The consumer was 

directed on the previous date of hearing to come to the Forum with his own 

calculations. The consumer could not produce any calculation.  The 

representative of SDO attended the Forum with ledger intimating the Forum 



that the account of the consumer has been overhauled and the latest bill for 

the period 01/07/2015 to 30/07/2015 has been issued to the consumer vide 

which a sum of Rs.5794/- is recoverable from the consumer. 

 

      -:  2  :- 

 After going through the case file, the information/documents 

supplied by the applicant as well as by the respondent on the date of hearing 

and discussion held during the course of hearing in the case, it is noticed that 

the calculations of the SDO is correct and the account of the consumer has 

been overhauled vide which a sum of Rs.28512/- has been refunded to the 

consumer.  Hence, the grievance of the consumer has been redressed and 

the case is, therefore, disposed off with the direction to the consumer to 

deposit a sum of Rs.5794/- towards latest bill raised by the respondent. The 

case is closed from the Forum.  The Forum disposes off the petition without 

any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 1st

 

 September, 2015. 

 
  (R.V.Bari)    (M.M.Gupta)        (Satish Malik) 

 Chariman              Member     Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1262/2015 
      Date of Institution: 05.10.2015 
            Date of Hearing: 09.10.2015 
      Date of Order: 09.10.2015 
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Mohinder Singh S/o Sh. Mai Ram, V&P.O. Sisai 

(Bola), Tehsil,, Hansi, Distt., Hisar regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.JE, Sub-Office, DHBVN, Sisai.  

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar.
  

 2.JE of Sub-Office DHBVN, Sisai. 
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ORDER 

 Sh. Mohinder Singh S/o Sh. Mai Ram, V&P.O. Sisai (Bola), Tehsil, Hansi, Distt., Hisar has got an 

electricity connection bearing A/C No. SB1D-1532/NDS under JE, Sub-office, DHBVN, Sisai, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has represented the Executive 

Engineer, DHBVN, Hansi for correction of his energy bill but even after lapse of two months, no response has 

been received.  The consumer requested the Forum to correct his energy bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 09/10/2015 at Hisar for hearing of the case. 

To-day, the proceedings held at Hisar on 09/10/2015.  The consumer as well as 
respondent JE of sub-office is present.  The respondent submitted reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 2343 dated 08/10/2015, stating therein that the 
case of the consumer is not maintainable in the Forum as per HERC Regulation HERC/02/2004 
dated 12/02/2004, regulation No.8 (II&IV).  He further added that premises of the consumer was 
checked through LL-1 No. 13/351 found supply through meter for NDS purpose and amount of 
Rs.6712/- was charged for assessment & deposited by the consumer.  But after one month, an 
audit party charged amount of Rs.20000/- for compounding.  The consumer did not deposit the 
amount of Rs.20000/-.  Hence his A/C No. SB1D-1532/NDS was disconnected by his office.  
Later on the consumer approached to court and the court has dismissed his case on 
30/08/2014. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, after considering the reply of respondent, the Forum is of the opinion that 
the same issue has been decided by the Hon’ble Civil Court, Hansi, hence this Forum is not 
competent to adjudicate upon the case.  The petition is, therefore, dismissed.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 9th

 

 October, 2015. 

 

 

(R.V.Bari)       (M.M.Gupta)    (Satish Malik) 
Chairman             Member           Member 



 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
          D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
          (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
       Case No. DH/CGRF-1148/2015 
       Date of Institution: 01.06.2015 
        Date of Hearing: 12.06.2015 &22.07.2015, 
      14.08.2015,11.09.2015&14.10.2015 
       Date of Order: 14.10.2015 
        
            
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
   Sh. Satish Malik, Member 

 
In the matter of complaint of Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari 

Mishra, M/s HUTCHISON ESSAR MOBILE, House No. 744, Sector-19, Faridabad (M/s 
Indus Tower Ltd., Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon)  regarding billing 
problem.  

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division (West), DHBVN,Sector-19, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn. DHBVN, Faridabad. 
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 Sh. Dhananjay Kumar Mishra S/o Sh. Shyam Bihari Mishra (M/s Indus Tower Ltd., Building 
No. 10-B, 9

ORDER 

th

 The complainant has filed the complaint, stating therein that the respondent issued excess 
billing against A/C No. 3NDS-0070 in the name of Vodafone.  He was issued excess billing of month 
March, 2012 to April, 2014 but excess billing not credited in their account, detail as under please: 

 Floor, DLF Cyber City, Gurgaon) Faridabad has got electricity connection bearing A/C 
No. 3NDS-0070 (2211027030) under SDO/Op. Sub-Division (West), DHBVN, Faridabad, hence this 
Forum has jurisdiction to hear the complaint. 

 Period 03/2012 to 04/2014  KWH Billed  283445 

 KWH to be billed for this period (16548-623)*8=15925*8=127400 

 KWH adjustable  283445-127400= 156045 Units 

 Amount adjustable  156045*7.35= Rs.1146930/- 

 This connection has been permanently disconnected.  He requested to transfer the excess 
amount in their other account (FF21-0079) Bharti Cellular.  The consumer requested the Forum to 
resolve the issue and provide the correct bill as per Nigam instructions, so that actual bill payment 
can be done.  This is unnecessary forcing to disconnect the supply against non-payment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 
the parties were asked to appear before the Forum on 12/06/2015 at Faridabad for hearing of the 
case. 

During the proceedings held at Faridabad on 12/06/2015, the representative of 
consumer as well as respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF,DHBVN, vide his office memo No.1111 dated 09/06/2015, stating 
therein that the data migration activity has been planned w.e.f. 10th

A copy of SDO reply is also handed over to the consumer.  During discussion, 
SDO requested that one more date may be given and problem will be sorted out by 
the next date of hearing.   Request granted. 

 April, 2015 and the 
data shall be taken over by the ITIA from Tech-Mahindra and as such all the data has 
been transferred to ITIA.  But system could not be started completely till date due to 
some error/pendency of observation from Tech-Mahindra.  The respondent further 
stated that the record/detail after start of system will be put up before Audit or refer 
the case before Higher authority for necessary approval.   



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by the 

applicant on the date of hearing and discussion held during the course of hearing in 
the case, the Forum decides to adjourn the case for next date as per request of the 
SDO. 

During the proceedings held at Faridabad on 22/07/2015, the representative of 
consumer was present but respondent SDO was not present.  Sh. Amit Bhambhu 
representative of the consumer vide letter dated 22/07/2015, stated that he visited the 
office of SDO but the SDO told him that the system could not be started completely till 
date due to some error.  Therefore, the reconciliation work could not be done due to 
non-completion of system and requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
respondent on the date of hearing and discussion held during the course of hearing 
in the case, the Forum decides to adjourn the case for next date with the direction to 
the SDO to sort out the problem of the consumer. 

During the proceedings held at Faridabad on 14/08/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted further reply 
through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1321 dated 14/08/2015, 
stating therein that the system could not be started completely till date due to some 
error/pendency of observation from Tech-Mahindra.  However, Mr. Amit representative 
of M/s Tech-Mahindra was also asked to submit the consumption data and billing data 
of A/C No. 3NDS-0070.  After starting of system, the case will be put up before Audit 
for necessary approval which is likely to be completed within one month. 

The SDO further stated that if the consumer comes to him with all the relevant 
bills for the relevant period he will check the calculation already made by the CA of 
his office and forward the case to the concerned authorities for approval. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the consumer is directed to put up all the 
relevant bills to the SDO and after that SDO is directed to send the calculations to the 
concerned authorities for approval and refund the amount to the consumer after 
getting approval from the concerned authorities.  The progress may be intimated to 
the Forum on the next date of hearing.  



 

 

 

      -:  3  :- 
During the proceedings held at Faridabad on 11/09/2015, the representative of consumer as 

well as representative of SDO was present. The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No.1392 dated 11.09.2015 stating therein that it was decided on the 
previous date of hearing that the consumer will produce the energy bills from its date of dispute.  
The consumer has now recently submitted the bill which has been gone through.  The matter is 
under process.  Mr. Amit, representative of Tech. Mahindra was also asked to submit the 
consumption data of A/C No. 3NDS-0070 for comparison from energy bill.  After comparison of data, 
the case will be put up before audit.  The respondent requested that the next date may be fixed as 
he is also unable to attend the date of hearing of dated 11/09/2015 being there an urgent meeting 
at Hisar. 

The representative of respondent stated that the matter could not be settled because M/s 
Tech. Mahindra did not provide relevant data.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
complete the work on or before the next date of hearing.  The case was adjourned for 
next date. 

To-day, the proceedings held at Faridabad on 14/10/2015.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 1520 dated 12/10/2015, stating 
therein that compliance of A/C No. 3NDS-0070 has been worked out and tallied with 
the bill issued to the consumer and difference of excess billed has been pointed out 
as per the calculation list and the same is under process for want of approval/pre-
audit and will be credited in consumer account in the next billing cycle.   

Perusal of the calculations prepared by the SDO revealed that a sum of 
Rs.815310/- is net adjustable amount.  The consumer vide his letter dated 14/10/2015 
intimated the Forum in writing that he is satisfied and does not want any further 
arguments on this issue. 



 

 
     -:  4  :- 
After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, in light of reply of SDO and satisfaction letter 
of the consumer, the case is closed with the direction to the SDO to credit the amount 
in consumer account in the next billing cycle.  Since, this account has been got 
closed by the consumer, he will intimate the SDO the account number on affidavit in 
which the adjustment of amount is to be made.  The SDO will credit the amount in that 
particular account after adjusting the current outstanding.  The Forum disposes off 
the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 14th

 

 October, 2015. 

 
(R.V.Bari)      (M.M.Gupta)   (Satish Malik) 
Chairman          Member            Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1167/2015 
      Date of Institution: 22.06.2015 
      Date of Hearing: 14.07.2015,18.08.2015, 
              15.09.2015 & 16.10.2015 
      Date of Order: 16.10.2015 
 
       
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh.- Krishan Kumar S/o Sh. Sanwal Ram, Kuwan 

Dhanuwala, Ward No.10, Bada Basti, Narnaul, Distt., Mohindergarh regarding 

refund of wrongly charged in half margin. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO, S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. None.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2.SDO/Representative of S/U 

S/Divn., DHBVN, Narnaul.  
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ORDER 

 Sh. Krishan Kumar S/o Sh. Sanwal Ram, Kuwan Dhanuwala, Ward No. 10, Bada Basti, 

Narnaul, Distt., Mohindergarh has got an electricity connection bearing A/C No. SS1D-2868 under 

SDO, S/U Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the audit party has 

charged wrong half margin and requested to refund the same. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 14/07/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 14/07/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of SDO stated that his 

office could not prepare the reply due to shifting order from City Sub-division to S/U sub-

division and requested for next date.  Request granted.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to submit proper reply on the 

next date of hearing. 

During the proceedings held at Narnaul on 18/08/2015, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, DHBVN, vide his office memo No. 8834 dated 18/08/2015, stating 

therein that the complainant has taken the connection from his office.  Size of plot of 

complainant is 200 Sq. yard as per registry of the land.  Applicant deposited development 

charges of size of 50 Sq. yard land.  Actually applicant has 200 Sq. yard of plot size.  As 

such, Audit has charged the development charges of 200 Sq. yard of plot size vide half 

margin No. 97/71 dated 19/09/2013.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the SDO to produce to the Forum relevant instructions 

of DHBVN regarding recovery of development charges and consumer is directed to furnish 

the record regarding covered/constructed area and ownership proof on the next date of 

hearing. 

During the proceedings held at Narnaul on 15/09/2015, the consumer as well as 

representative of respondent SDO was present.  As directed on the previous date of hearing, 

the SDO produced to the Forum a copy of Sales Instruction No. 1.7 regarding recovery of 

development charges.        

As per the instruction, development charges are recoverable for domestic 

connections as follows: 



 Rs.20/- per Sq. yard for plot size up to 100 Sq.yards. 

For Faridabad & Gurgaon City:- 

 Rs.30/- per Sq. yard for plot size above 100 Sq.yards. 

 Rs.15/- per Sq.yard for plot size up to 100 Sq.yard. 

For Other Towns in the State:- 

 Rs.25/- per Sq.yard for plot size above 100 Sq.yards. 

  

 

     -2- 

It is also contained in the ibid instruction that to avoid the concealment of the size of 

plot, the JE concerned while releasing the connection in un-approved areas/colonies should 

check up the area and certify on the service connection order itself that the area of the 

premises tallied with the attested registered deed of the plot submitted by the applicant when 

the A&A Form was submitted. 

 Perusal of the above, instructions indicates that the development charges are 

recoverable from the consumer on the basis of the size of plot not on the basis of 

construction made by the consumer.  It is further gathered from the record that SDO, Sub-

urban sub-division, DHBVN, Narnaul vide his letter No. 7344 dated 16/03/2015 addressed to 

XEN/Op., Narnaul has intimated the XEN that it was certified by the area in-charge Sh. 

Puran Chand, AFM at A&A Form while applying for the above connection that covered area 

of the plot is only 50 Sq.yards and despite that audit party has charged the development 

charges of the total plot area which is 200 Sq.yards.  As per Nigam’s instruction, the 

development charge is chargeable on the covered area only out of the total plot area of the 

applicant. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the SDO to verify the site himself and intimate the 

Forum the area covered by the consumer whether by construction of house and erection of 

boundary wall.  The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer is not 

present but the SDO/Representative of respondent sub-division is present.  As directed on 

the previous date of hearing, the SDO S/U Sub-Divn., DHBVN, Narnaul intimated the Forum 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 9328 dated 16/10/2015 that 

site has been checked by him personally and observed that single phase meter of A/C No. 

SS1D-2868 in the name of Sh. Krishan Kumar is existing in Bada Bagh, Narnaul in the old 

type premises.  Premises is about 200 Sq. yard area as 8 No. rooms are existing in the 

premises in covered area. 

The Forum finds that the amount of development charges as pointed out by the Audit 

Party for 200 Sq. yard of plot size vide half margin No. 97/71 dated 19/09/2013 is in 

accordance with Sales Instruction No. 1.7 regarding recovery of development charges. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case, the Forum finds no merit in the case and amount charged by the respondent is rightly 



chargeable and case is closed.  The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

  

 

(R.V.Bari)        (M.M.Gupta)  

Chairman            Member  
    



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1238/2015 
      Date of Institution: 13.08.2015 
      Date of Hearing: 18.08.2015,15.09.2015& 
              16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Mool Chand S/o Sh. Hardev Sahai, R/O 

Kanina Mandi, Ward No.7, Kanina, Distt., Mohindergarh regarding billing 

problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op. City Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1. Nodal Officer 

/CGRF,DHBVN,Hisar  
 2. SDO/Op. City S/Divn., DHBVN, 

M/garh.  
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ORDER 

 Sh. Mool Chand S/o Sh. Hardev Sahai, R/o Kanina Mandi, Ward No. 7, Kanina,  Distt., 

Mohindergarh has got an electricity connection bearing A/C No. BH-94 under SDO/Op. City Sub-

Division, DHBVN, Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for 

disconnection of A/C No. BH-94 by making payment of final bill in the office of SDO/Op. City Sub-

Division, Mohindergarh.  But now he has come to know that Rs. 1.11 Lacs are due from him to 

DHBVN.  This bill amount is quite unjust and he requested the Forum that the amount of undue 

billing to be waived off. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 18/08/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 18/08/2015, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 1448 dated 18/08/2015, stating therein that the 

connection of the consumer has already been disconnected vide PDCO No. 63/686 effected 

on dated 04/03/2014 on defaulting amount of Rs.111355/-.  Original consumer case file is 

very old and not traceable.  Hence, the original file will be put up before the Forum for 

redressal of consumer grievances in its next meeting in Narnaul. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the SDO to produce to the Forum consumer’s original 

file.  The Forum directs the consumer to produce a copy of BA-16 and other relevant 

documents to prove that he had got his premises disconnected in 2008.  The case was 

adjourned for next date. 

During the proceedings held at Narnaul on 15/09/2015, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted supplementary 

reply through Nodal Officer/CGRF, DHBVN, vide his office memo No.1849 dated 

15/09/2015, stating therein that the consumer never approached his sub-division for 

disconnection of A/C No. BH-94 and there is no any record available presently.  Hence, 

connection was running at the site due to which energy bills were issued for depositing the 

billed amount but he has failed to do so.  Thus, he became defaulter of Rs.111000/-.  Now, 

defaulting amount of Rs.111000/- is genuine and is required to be deposited to avoid 

revenue loss of the Nigam.  He further stated that the consumer has left the village 

Bhojawas and settled in Kanina permanently, but he did not sell his property which proves 

that someone was using the electricity.  



The consumer produced to the Forum a certificate from Sarpanch of village 

Bhojawas stating that Sh. Mool Chand was permanent resident of Bhojawas from 30 years.  

He is at present, permanent resident of Kanina, Distt., Mohindergarh.  His parental house at 

Bhojawas is closed and no family member is residing at Bhojawas.   

The SDO stated that even after leaving Bhojawas and settling at Kanina, it is not un-

likely that the consumer can retain his connection at Bhojawas.  He stated that he is a 

defaulter and on his failure to pay the amount, his connection was disconnected on 

04/03/2014. 

 

 

    -2- 

 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to submit the following 

information on the next date of hearing:-  

1. The record of period for which the bills of the consumer are pending. 

2. Copy of column-zoo containing meter reading. 

3. Copy of ledger from 2008 to 2014. 

The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer as well as 

respondent SDO is present.  As directed on the previous date of hearing, the SDO produced 

to the Forum detailed sheet containing the record of period for which bills of the consumer 

are pending, meter readings and a copy of ledger for the period 2008 to 2014. 

Issue before the Forum is to adjudicate upon whether the consumer had got his 

premises disconnected from the office of respondent SDO.  The consumer was directed to 

produce a copy of BA-16 and other relevant documents to prove that he had got his 

premises disconnected in 2008.  However, he could not produce any documents in support 

of his claim.  The version of the SDO that his premises was disconnected vide PDCO No. 

63/0686 dated 04/03/2014 at defaulting amount of Rs.111355/- is proved correct as per the 

record produced by him.  The perusal of the details also reveals that from February, 2008 to 

August, 2012 i.e. for about four and a half years, the consumption recorded at the consumer 

premises is zero and from the month of October, 2012 some units have been charged by the 

SDO which are not on the basis of meter reading but on MMC basis.  Under these 

circumstances, the Forum has no alternative but to rely on the version of the consumer that 

he had got his premises disconnected in the year 2008 and any amount charged from him 

after this period is not justified.      

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum comes to the conclusion that consumer is not defaulter and 

the amount charged by the respondent is not justified.  Therefore, the Forum directs the 

respondent SDO to waive off all the amount and case is closed.    The Forum disposes off 

the petition without any cost on either side.  



File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

 

 

 

(R.V.Bari)       (M.M.Gupta)  

Chairman           Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1242/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015. 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Roop Chand S/o Sh. Richhpal, Village, 

Maksuspur, P.O. Hamidpur, Tehsil, Narnaul, Distt., Mohindergarh regarding 

disconnection of supply. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2. SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Roop Chand S/o Sh. Richhpal, Village, Maksuspur, P.O. Hamidpur, Tehsil, Narnaul,  Distt., 

Mohindergarh has got an electricity connection bearing A/C No. GG1D-1034 under SDO/Op. City 

Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has 

disconnected the supply of 18-20 villagers in May, 2015 which were connected on AP feeder.  Due to 

disconnection, the villagers are in problem while all the material i.e. T/F, ACSR conductor etc. have 

been provided by the respondent on 25/06/2015.  The consumers requested the Forum to redress 

their grievance.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer as well as 

representative of respondent SDO was present.  The representative of SDO verbally 

requested the Forum for next date for submission of reply due to late receipt of complaint. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date on the verbal 

request of representative of respondent SDO with the direction to furnish proper reply on the 

next date. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

DHBVN, vide his office memo No. 9329 dated 16/10/2015 intimating that new 25 KVA T/F 

towards south side of village has been installed.  3 No. poles for LT line have been erected.  

LT line will be erected within one week. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to restore supply of the villagers 

within one week and report compliance to the Forum.  The case is closed from the Forum.   

The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

 

(R.V.Bari)        (M.M.Gupta)   



Chairman            Member  
         



 

 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1243/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Sachin Bansal S/o Sh. Ramesh Chand, 

Mohalla, Kharkhari, Narnaul, Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1. Present.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2.SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Sachin Bansal S/o Sh. Ramesh Chand, Mohalla, Kharkhari, Narnaul,  Distt., Mohindergarh 

has got an electricity connection bearing A/C No. J-983 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that a 100KVA T/F was 

installed near the garden of Sh. Kalumal before 5 years ago.  Due to increase of load/increase of 

population of Mohalla, the T/F is overloaded due to which the fuses are burnt.  The consumer 

requested the Forum to augment the 100 KVA T/F to 200 KVA T/F. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1235 dated 14/09/2015, stating therein that 

the allocation of 200 KVA T/F has been made and the work will be executed within a week 

time positively. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the respondent SDO to remain personally present 

on the next date of hearing which was fixed for 16/10/2015. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer as well as 

respondent SDO is present.  As directed on the previous date of hearing, the SDO remained 

personally present.  He gave in writing through Nodal Officer/CGRF, DHBVN, vide his office 

memo No.1520 dated 15/10/2015 that new 200 KVA T/F for augmentation of existing 100 

KVA T/F (overloaded) has been installed.  The work has been completed. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, in view of reply of the SDO, the Forum concludes that since the 

augmentation of 100 KVA T/F to 200 KVA T/F has been done by the respondent SDO, the 

grievance of the consumer is redressed.  Therefore, the case is closed from the Forum.    

The Forum disposes off the petition without any cost on either side..  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

 



(R.V.Bari)        (M.M.Gupta) 
  

Chairman               Member 
          

 

 

 

 

 

 

 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1244/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Himanshu S/o Sh. Surender Kumar, V&P.O. 

Satnali,Tehsil & Distt., Mohindergarh regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO, S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 

http://www.dhbvn.com/�
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For Complainant:   1. None.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2.SDO/Representative of S/U 

S/Divn., DHBVN, M/garh.  
  

 

 



 

 

ORDER 

 Sh. Himanshu S/o Sh. Surender Kumar, V&P.O. Satnali, Tehsil &  Distt., Mohindergarh has got 

an electricity connection bearing A/C No. ST1D-0187 under SDO, S/U Sub-Division, DHBVN, 

Mohindergarh, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his grandfather named 

Ram Kumar has a electricity connection A/C No. ST1D-0187 before 5-6 years back that was cutoff 

due to any problem and bill was not paid.  Just after his father took a new connection and paid all 

the bills last year.  Last year they took a connection also in the name of Ram Kumar at Shyampura 

village for agriculture connection.  They are not defaulter.  In future, they will pay bill regularly.  He 

stated that he wants a new connection and rquested the Forum to issue order for the same. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer is not present 

but the respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1783 dated 15/09/2015, stating therein that 

a connection was in the name of Sh. Ram Kumar S/o Sh. Kheta Ram, A/C No. ST1D-0187 

whose PDCO has been done vide PDCO No. 17/939 dated 28/02/2011 on pending amount 

of Rs.33989/-.  Sh. Himanshu S/o Sh. Surender S/o Sh. Ram Kumar of village Satnali wants 

new connection which can be released after depositing defaulting amount.  Sh. Himanshu 

told that the connections have been released in the name of Sh. Ram Kumar S/o Sh. Kheta 

Ram and Sh. Surender S/o Sh. Ram Kumar which is true.  At that time the defaulting amount 

was outstanding in the said names.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date due to non-

presence of consumer.  The consumer is directed to remain personally present along with 

his father on the next date otherwise ex-parte decision will be given 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer is not 

present but the respondent SDO is present.  The consumer did not submit to the Forum any 

replication to the reply of the SDO and on two consecutive dates has failed to attend the 

Forum to put  forth his point although he has been directed to be personally present.  

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the 

case.  The Forum decides to dismiss the case. 

File be consigned to record. 

 Given under our hands on this day of 16th October, 2015. 



 

 

(R.V.Bari)       (M.M.Gupta)   
  

Chairman        Member   
        



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1245/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Deepak S/o Sh. Bhagwat Parsad, Indira 

Colony, Ward No. 13, Narnaul, Distt., Mohindergarh regarding replacement of 

iron pole with concrete pole. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2.SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Deepak S/o Sh. Bhagwat Parsad, Indira Colony, Ward No. 13, Narnaul,  Distt., 

Mohindergarh has got an electricity connection bearing A/C No. F-2516 under SDO/Op. City Sub-

Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that an iron pole has been 

installed in Indira Colony near the shop of Sh. Bhagwat Prasad in which current keeps flowing which 

is the cause of casualty at any time.  The consumer requested the Forum to get the iron pole 

replaced with concrete pole. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer was not 

present but the representative of respondent SDO was present.  The SDO submitted reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1236 dated 14/09/2015, 

stating therein that the field surveya for replacement of iron pole at above place will be done 

and the work will be executed within the maximum period of 15 days. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the hearing for next date due to non-

presence of the consumer.  The Forum directs the SDO that the work be completed within 

15 days and compliance report be submitted to the Forum on the next date of hearing. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer is not 

present but the respondent SDO is present. The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No.1518 dated 15/10/2015 stating  that new 

PCC poles 9 meter long for replacement against iron pole at the site of the consumer has 

been erected and work will be completed within 5 days. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, in view of reply of the respondent SDO, the Forum decides to close the 

case with the direction to the SDO to complete the job within 5 days and report compliance 

to the Forum.   The Forum disposes off the petition without any cost on either side and case 

is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 



 

(R.V.Bari)        (M.M.Gupta)   

Chairman            Member  
         



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1246/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Tek Chand S/o Sh. Bansi Lal, Indira Colony, 

Ward No. 13, Narnaul, Distt., Mohindergarh regarding voltage problem. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2.SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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ORDER 

 Sh. Tek Chand S/o Sh. Bansi Lal, Indira Colony, Ward No.13, Narnaul,  Distt., Mohindergarh 

has got an electricity connection bearing A/C No. F-2516 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that in his mohalla very low 

voltage of electricity is received for several months due to which their cooler, fans cannot be used 

and bulbs and tube lights are not giving proper light.  The consumer requested the Forum to get the 

voltage of the Mohalla increased. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1237 dated 14/09/2015, stating therein that 

load of the existing feeding T/F to Indira Colony has been measured during the peak load 

hours which is given as under:- 

 Date  Time Load in Amp. 

 14/09/2015  R-Phase- 200 Amp. 

    Y-Phase- 190 Amp.  

    B-Phase- 170 Amp. 

 Voltage at tail end= 200 Volts 
 (Phase to neutral) 
  

 Now the field survey for providing additional T/F will be carried out by his office and 

genuine grievances of the consumer will be redressed within maximum period of one month.

  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directed the SDO that the work be completed within 15 days 

and compliance report be submitted to the Forum on the next date of hearing. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer is not 

present but the respondent SDO is present.  The SDO submitted supplementary reply 

through Nodal Officer/CGRF, DHBVN, vide his office memo No. 1517 dated 15/10/2015 

intimating that new poles for H-Pole of T/F has been erected and the work will be completed 

within maximum period of 10 days positively.   

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum directs the respondent SDO to complete the job immediately 

under intimation to the Forum.   The Forum disposes off the petition without any cost on 

either side and case is closed from the Forum.  



File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

 

(R.V.Bari)        (M.M.Gupta)   

Chairman                                                      Member   
        



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1247/2015 
      Date of Institution: 21.08.2015 
      Date of Hearing: 15.09.2015&16.10.2015 
      Date of Order: 16.10.2015 
       
       
      
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 

In the matter of complaint of Sh. Santosh Kumar S/o Sh. Sadhu Ram, Indira 

Colony, Near Kabir Ashram, Ward No. 14, Narnaul, Distt., Mohindergarh 

regarding release of new connection for domestic supply. 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 1.Nodal Officer /CGRF,DHBVN,Hisar

  
 2.SDO/Op. City S/Divn., DHBVN, 

Narnaul.  
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 Sh. Santosh Kumar S/o Sh. Sadhu Ram, Indira Colony, Near Kabir Ashram, Ward No.14, 

Narnaul,  Distt., Mohindergarh has applied for new  electricity connection for domestic supply under 

SDO/Op. City Sub-Division, DHBVN, Narnaul, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein he has deposited security 

for domestic connection but the respondent has not given the electricity connection at his house.  

The consumer visited the respondent office and asked for connection.  The respondent office told 

him that his brother is a defaulter consumer and amount is outstanding against him.  He stated that 

his brother has already been expired and his house is separate from his deceased brother.  The 

consumer requested the Forum to get release his domestic connection.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15/09/2015 at Narnaul for hearing of the 

case.   

During the proceedings held at Narnaul on 15/09/2015, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. 1240 dated 14/09/2015, stating therein that 

Sh. Santosh Kumar S/o Sh. Sadhu Ram, Mohalla, Indira Colony, Near Kabir Ashram, Ward 

No.14, Narnaul has not deposited any file for domestic connection in his office.  The 

respondent stated that w +hen Sh. Santosh Kumar deposits the file for new domestic 

connection, his office will take action as per Nigam’s instructions. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the consumer is directed to furnish the necessary papers in the sub-

division and the SDO is directed to take necessary action as per department instructions.  

The case was adjourned for next date. 

To-day, the proceedings held at Narnaul on 16/10/2015.  The consumer is not 

present but the respondent SDO is present.  On the previous date of hearing, the consumer 

was directed to furnish the necessary papers in the sub-division and the SDO was directed 

to take necessary action as per departmental instructions.  The SDO stated that the 

consumer has not yet submitted any application in his sub-division. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum, therefore, decides to dismiss the case. 

File be consigned to record. 

 Given under our hands on this day of 16th

 

 October, 2015. 

(R.V.Bari)        (M.M.Gupta)   

Chairman            Member  



                    
 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1199/2015 
      Date of Institution: 20.07.2015 

     Date of Hearing: 24.08.2015,18.09.2015 
            & 20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Lunga Ram, V&P.O. Farwahi 

Kalan, Tehsil & Distt., Sirsa regarding voltage problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO, S/U Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of S/U Sub Divn., DHBVN, Sirsa. 
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ORDER 

 Sh. Om Parkash S/o Sh. Lunga Ram, V&P.O. Farwahi Kalan, Tehsil & Distt., Sirsa has got AP 

electricity connection bearing A/C No. KF61-0056 under SDO, S/U Sub-Division, DHBVN, Sirsa, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had increased his 

tube well load from 20 BHP to 30 BHP on dated 25/06/2013 while the existing T/F is 25 KVA.  He 

installed 20 BHP motor but paying the bill of 30 BHP.  The consumer requested the Forum to get 

installed 63 KVA T/F in place of 25 KVA so that he can receive proper voltage. He stated that he met 

the SDO many times but of no avail. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. Spl-1 dated 24/08/2015, that some 
record is not found, so further date may be given to submit the proper reply.  Request 
granted.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to the respondent SDO to furnish proper reply on the next 
date of hearing otherwise ex-parte decision will be given by the Forum. 

During the proceedings held at Sirsa on 18/09/2015, the consumer was not 
present but the respondent SDO was present.  On the previous date of hearing, the 
SDO was directed to furnish proper reply.  The SDO furnish reply through Nodal 
Officer/CGRF, DHBVN, vide his office memo No. 8832 dated 17/09/2015 intimating that 
the subject cited consumer has deposited ACD of Rs.1375/- vide receipt Noi. 34/818 
dated 25/06/2013 for extension of load of tube well connection from 20 BHP to 30 BHP 
vide application No. 53501 AP dated 25/06/2013.  After that SJO No. 83/645 dated 
26/06/2013 issued in the name of Sh. Mukesh Kumar, JE for taking further necessary 
action.  The extension of load was applied in the VDS scheme as per Nigam 
instruction.  The requirement of material of all consumers was to be sent after 
completion of VDS scheme.  But as per available record of his office no any estimate 
of consumer was found prepared/ sanctioned till the receipt of this application.  Now 
the estimate has been duly sanctioned by his office and requirement has been sent to 
higher authority vide memo No. 8676 dated 25/08/2015 for allocation of material.  The 
work will be completed after receipt of allocation of material. 



 
    -:  2  :- 
During the course of discussion, the SDO stated that due to paddy season, 

installation of 63 KVA & 100 KVA T/Fs. has been banned for AP consumers by 
DHBVN.  After 30th

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the SDO to augment the 
T/F from 25 KVA to 63 KVA at the earliest possible after 30

 September, 2015, the work of the consumer will be done when the 
ban is over.  

th

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present.  The SDO stated that due to paddy season installation of 
63 KVA & 100 KVA T/Fs has been banned and the ban is still continuing.  He further 
stated that the T/F will be replaced immediately after the ban is removed by DHBVN.  

 September, 2015 and the 
compliance report be submitted to the Forum on the next date of hearing.  The case 
was adjourned for next date. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the SDO to augment 25 
KVA T/F to 63 KVA T/F as early as possible.  The case is closed from the Forum.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 October, 2015. 

 

 

(R.V.Bari)   (M.M.Gupta)     (Satish Malik) 

Chairman      Member          Member 

  



                   
 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1237/2015 
      Date of Institution: 06.08.2015 

     Date of Hearing:  24.08.2015,18.09.2015 
             &20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mahinder Singh S/o Sh. Bhag Singh, C/o Mahindra 

Tractor, Dabwali Road, Near Satayam Hospital, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of I/A Sub Divn.,DHBVN, Sirsa. 
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ORDER 

 Sh. Mahinder Singh S/o Sh. Bhog Singh, C/o Mahindra Tractors, Dabwali Road, Near Satayam 

Hospital, Sirsa has got an electricity connection bearing A/C No. TA22/1975 under SDO/Op. Indl. 

Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his electricity supply 

suddenly disconnected and he complained to the respondent.  The official of the department 

checked his supply on his shop and told him that neutral phase has been dead and asked to change 

the meter.  At that time his supply was connected directly for the time being.  Due to direct supply, 

his meter jumped from 1846 units to 3504 units.  After 40 days, the respondent issued bill of 1658 

units of removed meter after checking.  Sanction load on his shop is 0.900 KW.  In his shop, he is 

having one fan, one CFL, one TV, one inverter and one plug and his shop is open from 9.00 A.M. to 

7.00 P.M.  The consumer requested the Forum to get his bill corrected on the basis of previous bills.           

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 24/08/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 24/08/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2665/IS dated 13/08/2015, 
stating therein that meter of the consumer was  removed and packed vide checking 
LL-1 No. 15/382 dated 16/06/2015 and referred to Lab for its verification.  Accordingly, 
meter was verified  by joint checking team by M&T Lab, Sirsa vide his office memo 
No. 960/887 dated 25/06/2015 and found accuracy within permissible limit and reading 
moved from 3504.8 to 3505.8 and meter returned back after resealing.  Moreover, as 
per M&T Lab report difference of unit 1592 Kwh amounting to Rs.12036/- debited to 
the consumer account. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the case is adjourned for next date with the 
direction to the respondent SDO not to disconnect the premises of the consumer till 
the final decision of this Forum and to produce to the Forum consumption pattern of 
the consumer for the previous two years. 

During the proceedings held at Sirsa on 18/09/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO and the Nodal Officer also 
argued that it is case of accumulation of reading and the reading noted by the joint 
checking committee at the time of testing of meter i.e. 3504.8 Kwh cannot be denied.  
The consumer however, pleaded that the meter reader comes to his shop every month  
 
     -:  2  :- 



and takes proper reading and he is not involved in the accumulation.  The issue, 
therefore, before the Forum remains whether there was accumulation of reading on 
the part of consumer in connivance with meter reader. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to 
call the meter reader in person on the next date of hearing along with relevant record 
i.e. reading book etc.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present.  On the previous date of hearing the SDO was  directed to 
call the meter reader in person along with relevant record i.e. reading book etc.  The 
SDO intimated the Forum that the concerned meter reader has been transferred by 
HESL. 

The consumer intimated the Forum that he is satisfied with the reading 
recorded by new meter.  He requested the Forum that his account be overhauled on 
the basis of reading recorded by new meter. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that the account 
of the consumer can be overhauled on the basis of reading recorded by new meter.  
The Forum, therefore, directs the respondent SDO that the account of the consumer 
for a period of one year prior to the date of change of meter may be overhauled on the 
basis of consumption recorded by new meter for a period of one year subsequent to 
the date of its installation.  In the meantime 50% of the current outstanding amount 
may be got deposited from the consumer.  The case is closed.   The Forum disposes 
off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1248/2015 
      Date of Institution: 26.08.2015 

     Date of Hearing:  18.09.2015& 20.10.2015 
     Date of Order: 20.10.2015. 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Jammu Ram S/o Sh. Lal Chand, V&P.O. Ratta 

Khera, Tehsil, Ellenabad, Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Ellenabad. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. Representative of SDO of Sub Divn., 
    DHBVN, Ellenabad. 
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ORDER 

 Sh. Jammu Ram S/o Sh. Lal Chand, V&P.O. Ratta Khera, Tehsil, Ellenabad, Distt., Sirsa has got an 

electricity connection bearing A/C No. SE47-0226/DS under SDO/Op. Sub-Division, DHBVN, Ellenabad, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has issued 

inflated billing instead of actual reading.  The consumer requested the Forum for correction of his bill as per 

consumption reading in his meter. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties 

were asked to appear before the Forum on 18/09/2015 at Sirsa for hearing of the case.   

During the proceedings held at Sirsa on 18/09/2015, the consumer was not present but 
the respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 3147 dated 18/09/2015, stating therein that the bill of the 
consumer was raised on average basis since 20/04/2009 to 10/09/2014, as meter shown 
defective in ledger.  Then MCO No. 75/249 dated 03/09/2014 was issued to JE, In-charge for 
replacement of defective meter.  The JE, In-charge was given a report on MCO that working of 
the meter is OK on reading 8493 dated 10/09/2014.  The advice of OK sent to billing cell Sirsa 
for generating energy bill on actual consumption basis.  Hence, energy bill issued to 
consumer on recorded reading by meter reader 35 to 8502=8467 units in the month of 
November, 2014.  The account of the consumer is also overhauled vide SC&AR No. 155/135 
and Rs.41376/- adjusted in consumer account.  Therefore, his office is unable to rectify the 
actual consumption energy bill. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum decides to adjourn the case for next date due to non-presence 
of consumer. 

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
representative of respondent SDO is present.  The Nodal Officer/CGRF, DHBVN, stated that the 
consumer was issued bill in D Code and N Code for the period 20/04/2009 to 10/09/2014 as 
meter was shown defective in the ledger.  For this period for 8467 units in the month of 



November, 2014 has been issued which comes approximately 141 units per month which is a 
normal consumption for 2 KW sanctioned load. 

The Forum asked the representative of the SDO whether slab benefit has been given to 
the consumer while calculating the amount recoverable from him.  The representative stated 
that the slab benefit has been given otherwise the amount comes to approximately Rs.62000/-.
  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that there is no merit in the case.  The 
consumer is liable to pay the legitimate dues of the Nigam based on electricity consumed.  The 
Forum, therefore, dismisses  the case.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1249/2015 
      Date of Institution: 26.08.2015 

     Date of Hearing:  18.09.2015&20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sita Ram C/o Sh. Bhushan Jindal S/o Sh. Jagdish, 

Kalanwali, Distt., Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Dabwali. 

2.SDO/Op. Sub-Division, DHBVN, Kalanwali. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of Sub Divn.,DHBVN,Kalanwali. 
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ORDER 

 Sh. Sita Ram C/o Bhushan Jindal S/o Sh. Jagdish, Kalanwali, Distt., Sirsa has got an electricity 

connection bearing A/C No. SK65-3620 under SDO/Op. Sub-Division, DHBVN, Kalanwali, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent has 

issued correct bill for the last one and a half year.  But two months before, the respondent issued bill 

of Rs.23231/- by showing outstanding dues.  The consumer stated that he has already deposited 

excess amount which is refundable.  The consumer visited the respondent office but no response 

has been received till to-day.  The consumer requested the Forum to get his excess amount 

refunded. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 18/09/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 18/09/2015, the consumer as well as 
respondent SDO was present.  The SDO could not submit reply to the plaint and 
requested for next date.  Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date. The SDO is directed to submit proper reply on the next date of hearing 
along with full details like pattern of consumption etc. for the previous two years. 

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 2512 dated 19/10/2015 stating that the consumer 
meter was replaced vide MCO No. 44/1025 dated 18/03/2014 on consumer request.  At 
the time of replacement of meter, the final reading found as 20485 units while 
consumer was billed up to 17787 units.  Hence, accumulation of  2698 units was found 
while removing  the meter and the final reading of the meter was charged by the 
internal audit party of DHBVN vide half margin No. 14/37 dated 18/02/2015 for 
amounting to Rs.23231/- billed in the month of 06/2015 for 2698 units.  Further going 
through the consumption pattern after replacement of defective meter w.e.f. 02/2014 
to 10/2015 consumption found as 4737 units i.e. monthly consumption 4737/20= 237 
units per month.  However, the consumption pattern of the reading recorded by the 
previous meter i.e. 12/2012 to 12/2013 for the 12 months found as 3672 units i.e. 
monthly consumption comes out as 3672/12= 306 units per month.  Keeping in view 
the consumption pattern of the both sides i.e. before and after replacement of meter, 
the consumption  is almost equal and amount charged by the audit party is justified. 



 
    -:  2  :- 
During the discussion, the SDO stated that the old meter of the consumer was 

not got checked from M&T lab but it was sent in scrap after the recommendation of 
the JE.  In the absence of M&T lab. report,  the Firm is not able to comment upon the 
accuracy of the meter.  The consumer stated that the old meter was running fast and 
the new meter was replaced on his request.  The SDO stated  that reading pattern of 
both the meters can form the basis for adjustment  of consumers account. 

The SDO himself has admitted in his reply that the new meter is showing 
consumption of about 237 units per month whereas the old meter recorded average 
consumption of 306 units per month. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that the credit 
must given to the consumer for excess amount paid by him in the past due to fast 
running of the meter.  The Forum, therefore, directs the respondent SDO to overhaul 
the account of the consumer for the period of 03/2013 to 02/2014 taking the meter 
reading for the period of 04/2014 to 03/2015 as the basis.  The amount excess charged 
on account of fast running of the previous meter thus arrived at may be refunded to 
the consumer.  The case is closed.  The Forum disposes off the petition without any 
cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

  

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1250/2015 
      Date of Institution: 26.08.2015 

     Date of Hearing:  18.09.2015&20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sadhu Ram S/o Sh. Pola Ram, 36-E Block, Sirsa 

regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of I/A Sub Divn., DHBVN, Sirsa. 
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ORDER 

 Sh. Sadhu Ram S/o Sh. Pola Ram, 36-E Block, Sirsa has got an electricity connection bearing 

A/C No. HB41-0040 under SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the meter was showing 

excessive reading than the actual electricity consumption which was also reported by JE at the site 

test report on his complaint made on 1st

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 18/09/2015 at Sirsa for hearing of the case.

   

 of July, 2015.  The joint checking report of the lab states 

that meter block burnt and its accuracy cannot be checked.  The electricity bill has been sent for the 

meter reading of the meter whose accuracy could not be checked.  His average electricity 

consumption is far less than the bill sent to him which can be seen from his past record.  The newly 

installed meter is also showing electricity consumption which is in-line of the average reading of his 

past consumption pattern.  The consumer requested to consider the case and provide appropriate 

relief by correcting the bill. 

During the proceedings held at Sirsa on 18/09/2015, the consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 2957/IS-CA dated 15/09/2015, 
stating therein that the consumer lodged a complaint regarding challenging the 
accuracy of meter on dated 01/06/2015.  The premises of the consumer checked by JE 
and found working abnormal.  Accordingly, meter removed as per LL-1 No. 28/401 
dated 05/06/2015 and referred to M&T Lab for its verification.  Meter verified by M&T 
Lab, Sirsa vide his office memo No. 898/834 dated 11/06/2015 and found reading 
139927.5, seals of the meter intact and accuracy cannot be checked being block 
burnt.  Hence, as per Lab report, the difference of find unit 139927.5-129500= 
10428/9=11527 KVAH charged to the consumer vide SC&AR No. 327/138. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs the respondent SDO to get 
the meter checked from the manufacturer of the meter and submit report to the Forum 
on the next date of hearing. 

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present.  As directed by the Forum on the previous date of 
hearing, the matter  was taken up by the respondent for getting the meter checked 
from the Firm but the Firm M/s Elymer Electric Pvt. Ltd. vide  e-mail dated 19/09/2015  
intimated that the meter is more than 10 years old and the aluminium seals are 



installed on that.  It advised that it would be better if he (SDO) investigates the matter 
at his end and resolve the issue.  
 During the course of arguments, the SDO stated that he has no reliable report 
on the basis of which he can overhaul the account of the consumer as the M&T lab 
could not check the accuracy of the old meter as the meter block was burnt.  The lab 
only intimated the latest consumption recorded by the meter on the basis of which bill 
was raised to the consumer.   He stated that he is also not getting any  cooperation  
from the supplier of the meter.   Under these circumstances he is not able to find any 
base for the overhauling of the consumer’s account.  The consumer stated that his 
meter was replaced on the basis of his complaint that the old meter was running fast.  
If the DHBVN is not in a position to get the meter checked either from the M&T lab or 
from the manufacturer of the meter, he cannot be penalized for that. 
 After hearing both the parties and consulting record produced the Forum is of 
the opinion that the consumer cannot be punished for the failure of DHBVN to get his 
old meter checked and the new meter was installed on the complaint of the consumer 
that the old meter was running fast.  Under these circumstances, the Forum is of the 
view that the account of the consumer may be overhauled for one year prior to the 
installation of new meter on the basis of unit recorded by the new meter for a period 
of one year. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum, therefore, directs the respondent 
SDO to overhaul the account of the consumer for a period of one year prior to the 
date of replacement of meter on the basis of average of units recorded by new meter 
for one year after the replacement of meter.  The case is closed.  The Forum disposes 
off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1253/2015 
      Date of Institution: 17.09.2015 

     Date of Hearing:  18.09.2015&20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Mangal Sain S/o Sh. Hans Rajm Prop. of M/s 

Vishavkarma Timber, Plot No. 30, Industrial Area 3rd

         ..…Complainant/Petitioner 

, Rania Road, Sirsa regarding billing 

problem. 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of I/A Sub Divn., DHBVN, Sirsa. 
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ORDER 

 Sh. Mangal Sain S/o Sh. Hans Raj, Prop. of M/s Vishavkarma Timber, Plot No. 30, Industrial 

Area 3rd

 The complainant has filed the present complaint stating therein that he applied for PDCO 

but the respondent has billed of 25029.9 KVAH reading while actual reading of the meter is 9075.8 

KWH and bill raised for amount of Rs.158291/-.  Meter has lot of difference in readings.  The 

consumer wants to deposit the bill under protest so that he could not face any tension.  The 

consumer requested the Forum to get his bill corrected.  

, Rania Road, Sirsa has got an electricity connection bearing A/C No. DR41-0137 under 

SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 18/09/2015 at Sirsa for hearing of the case.

   

During the proceedings held at Sirsa on 18/09/2015, the consumer as well as 
representative of respondent SDO was present. The respondent SDO did not submit 
reply and requested that next date be granted for furnishing reply. Request granted. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to submit proper reply on the next date. 

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 2985/IS-CA dated 21/09/2015, stating therein that 
said connection is  having sanctioned load of 35.700 KW and relates to the  wooden 
works.  Now a days, the billing of all LT connection is done on  KVAH basis instead of 
KWH as per HERC/Nigam instruction.  But after scrutiny of the consumption data 
there was  found a huge difference in KWH & KVAH and the bill issued to the 
consumer is as per Nigam standing instruction.  

 During arguments the SDO stated that the readings in terms of KVAH units 
have accumulated and the consumer is liable to pay for such units.  The consumer 
could not contest the observation of the respondent SDO. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that there is no 
merit in the case being policy matter of HERC/Nigam.  The Forum, therefore, 
dismisses the case. 

File be consigned to record. 



 Given under our hands on this day of 20th

 

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



                    
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1258/2015 
      Date of Institution: 25.09.2015 

     Date of Hearing:  20.10.2015 
     Date of Order: 20.10.2015 
      
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ram Kishan C/o Sachdeva Bhawan, Near New MC 

Market, Old Civil Hospital Road, Sirsa regarding billing problem. 

         ..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of I/A Sub Divn., DHBVN, Sirsa. 
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ORDER 

 Sh. Ram Kishan C/o Sachdeva Bhawan, Near New MC Market, Old Civil Hospital Road, Sirsa 

has got an electricity connection bearing A/C No. SA32-3475 under SDO/Op. Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his house electricity 

connection load is 0.872 KW while his bill raised by the Nigam in 07/2015 is Rs.6369/-.  After 

checking of meter from lab, his bill  was raised for  Rs.5024/- which is very high.  The consumer 

requested the Forum to correct his bill on the basis of old billing pattern. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 20/10/2015 at Sirsa for hearing of the case.

   

To-day, the proceedings held at Sirsa on 20/10/2015.  The consumer as well as 
respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, 
DHBVN, vide his office memo No. 3091/IS-CA  dated 06/10/2015, stating therein that 
the premises of the consumer checked by OP wing, Indl. Area, Sirsa vide LL-1 No. 
41/382 dated 18/07/2015, meter removed and packed and referred to lab for its 
verification.  Accordingly, meter verified by M&T lab Sirsa vide office memo No. 
1066/975 dated 23/07/2015 and found reading 11724.4, seal intact and accuracy found 
within permissible limit.  Hence, as per lab report, the difference  of found units e.g. 
11724-10972=753 units charged for  Rs.5024/- vide SC&AR No. 31/17/146.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that taking into 
account, the connected load of the consumer premises, the units recorded by the 
meter are not abnormal.  Therefore, the amount is rightly chargeable from him and the 
case is closed.  The Forum disposes off the petition without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 20th

 

 October, 2015. 

 

(R.V.Bari)    (M.M.Gupta)           (Satish Malik)  
Chairman        Member                  Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 
005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
       Case No. DH/CGRF-1190/2015 
       Date of Institution: 15.07.2015 
       Date of Hearing: 
21.07.2015,25.08.2015, 
               
22.09.2015&23.10.2015 
       Date of Order: 23.10.2015 
        
        
        
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal (Idea Mob. Com. 

Ltd., Loharu & Gagarwas, Bhiwani), regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 
1. Xen, S/U Division , DHBVN,Bhiwani. 
2.SDO/Op. S/Division, DHBVN,Loharu. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1. Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

 2.Representative of SDO of Sub-
Divn., DHBVN, Loharu. 

  

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 Sh. M.S. Chauhan S/o Sh. Sewa Singh M/S Indus Tower Ltd., SCO-34, Ist Floor, 

Mughal Canal, Karnal (Ida Mob. Comm. Ltd., Loharu & Gagarwas) Bhiwani  under SDO/Op. 

Sub-Division, DHBVN, Loharu, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that:- 

1. He has obtained a NDS connection bearing A/C No. GG-21/1750 of M/s Aircel 

Digilink India Ltd., Gignow/Kalinga under the office of SDO/Op. S/Divn., 

DHBVN, Loharu/XEN, S/U Sub-Divn., Bhiwani/SE Operation Circle, DHBVN, 

Bhiwani to operate the Mobile Tower.  The bills issued for the connections by 

the DHBVN are being paid by them. 

2. A sum of Rs.47082 is debited in the month of 06/2014 for the short 

assessment of 4124 units from 12/20012 to 03/2014 and 3647 units from 

12/2013 to 03/2014.  The account for the total period from 12/2012 to date 

has been overhauled as per the actual recorded consumption.  The reading 

recorded for the bill of 05/2014 on dated 20/04/2014 was for 111143 but the 

initial reading was brought forward for the bill of 06/2013 is 99823.  The 

reading recorded on 20/05/2014 is 100648 thereby indicating that the reading 

recorded on 20/02/2014 as 108925, 20/03/2014 as 109941 and 25/04/2014 

as 111143 is bogus.  The total recorded consumption from 20/11/2012 to 

20/05/2014 is 100648-58091= 42557 units.  The billed units during the period 

are 37171 units.  42557-37171= 5386 units are only less billed to the 

consumer.  The assessment of 4124+3647 = 7771 units in 03/2014 is not 

correct.   

3. As per the half margin, the reading in 12/2012 is 58901.  This is not correct 
the reading was in 11/2012.  The reading in 03/2013 is mentioned as 72209.  
This again is not correct.  The reading was in 04/2013. The total recorded 
consumption was 72209-58901=13308.  The billed consumption during the 
period was 1920+3424+1920+1920=11104.  The short assessment was 
13308-11104=2204 units and not 13308-9184= 4124 units.  Further the wrong 
billing continued till 05/2014 and not 12/2013 as mentioned in the half margin.  
The recorded consumption was 100648-72209=28439.  The billed 
consumption during the period was 26067 units.  There was short assessment 
of 28439-26067-2372 units and not 3647 units mentioned in the half margin.  

4. The SCAR details of the debit of Rs.47082/- indicates the already paid 
amount from 12/2012 to 05/2014 is Rs.241818/- and units billed are 33680.  
However in fact 36346 units were billed during the period for Rs.267186/-.  
The SCAR indicates that the account is again overhauled for the period 
12/2012 to 05/2014.  This amounts to the double charging of the consumer.  
The Nigam has charged Rs.53711+47082=100793/- for the short billing of 
2204+2372=4576 units during the period 11/2012 to 05/2014. 



 

 

-:  2  :- 

5. He had met SDO, Loharu as well as XEN, S/U, Bhiwani on 09/01/2015, 

28/01/2015, 04/02/2015 and 20/02/2015 and had requested to get the bills 

corrected.  He further requested to refund the amount which has wrongly 

been assessed and audit half margin is accepted without verification.  It has 

not been verified before accepting the second half margin that the account 

stands already overhauled. The request was also sent on email and 

registered post vide his No. SPL-30/EB-20-/BILLS/15 dated 18/05/2015.  He 

has been requesting the Nigam to correct the billing for last one year but the 

respondent has not being heard. 

6. It is prayed that the respondent DHBVN may be directed to raise bill as per 

the actual recorded consumption.  The excess billing may be directed to be 

refunded along with surcharge.  It is further requested to direct the Nigam for 

taking appropriate action against the responsible officials as per the 

provisions of Electricity Act, 2003 for causing the unnecessary harassment to 

the consumer.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 21/07/2015 at Bhiwani 

for hearing of the case.   

During the proceedings held at Bhiwani on 21/07/2015, neither applicant nor 
respondent SDO was present.  The reply was not received from the respondent SDO.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to adjourn the case for 
next date with the direction to both the parties to remain present personally on the 
next date of hearing and to respondent SDO to submit para-wise reply on the next 
date of hearing.  

During the proceedings held at Bhiwani on 25/08/2015, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply through 
Nodal Officer/CGRF, DHBVN, vide his office memo No. 3033 dated 21/08/2015, stating 
therein that:- 

1. The meter reading shown in the month of Dec., 2012 was wrong and meter 
declared faulty by computer cell at reading 58901 and the same remained faulty 
till May, 2014 when 99823 readings were sent in OK to computer cell on the 
checking of the SDO.  Hence, the average billing was made for 17 months from 
Dec., 2012 to May, 2014. 

2. During internal audit a half margin No. 08/105 was made by audit party in Jan., 
2014 and an amount of Rs.53711/- were charged for less billing vide SC&AR 
No. 64/12/197.  However, computer cell refunded the amount instead of 
charging. 

 



-:  3  :- 
3. This account remained billed on average basis till April, 2014, when SDO 

visited the site and found meter working OK and reading as 99823.  The 
account of the consumer was overhauled in May, 2015 and an amount of 
Rs.47082/- was charged vide SC&AR No. 59/642. 

4. During the month of Oct., 2014, it was revealed that amount of Rs.53711/- 
charged vide SC&AR No. 64/12/197 has been refunded by computer cell, his 
office again charged Rs.107422/- (double of Rs.53711/-) vide SC&AR No. 
59/692. 

5. It seems that the consumer has been charged twice for same consumption, 
hence amount of Rs.47082/- charged by his office while overhauling the 
consumer’s account in May, 2014, are to be refunded. 
The representative of the consumer stated that he is not satisfied as more than 

amount stated above is refundable.  The SDO stated that he will check up the 
calculations again and inform the Forum on the next date of hearing. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum directs both the parties to sit 
together and resolve the issue and report outcome of the consumer to the Forum on 
the next date of hearing. 

During the consumer is not present but the respondent SDO is present, on the 
previous date of hearing, the Forum had directed both the parties to sit together and 
resolve the issue and report outcome to the Forum on the next date.  The SDO stated 
that neither the consumer not his representative visited his office in this regard.  He 
further submitted supplementary reply through Nodal Officer/CGRF, DHBVN, vide his 
office memo No. 3211 dated 21/09/2015, stating therein that:- 

1. The meter reading shown in the month of Dec., 2012 was wrong and meter 
declared faulty by computer cell at reading 58901 and the same remained faulty 
till May, 2014 when 99823 readings were sent in OK to computer cell on the 
checking of the SDO.  Hence, the average billing was made for 17 months i.e. 
(58901 to 99823) from Dec., 2012 to May, 2014. 

2. During internal audit an half margin No. 08/105 was made by audit party in Jan., 
2014 and an amount of Rs.53711/- were charged for less billing vide SC&AR 
No. 64/12/197.  The charging was wrong, as the readings were not verified by 
any official and recommended to be refunded after due approval from 
competent authority. 

3. This account remained billed on average basis till April, 2014, when SDO 
visited the site and found meter working OK and reading as 99823.  The 
account of the consumer was overhauled in May, 2015 and an amount of 
Rs.47082/- was charged vide SC&AR No. 59/642, but this charging was also 
wrong because charged and chargeable amount were not correctly calculated. 

 
 



-:  4  :- 
4. Now the consumer’s account has been overhauled again afresh vide SC&AR 

No. 67/18/85 and an amount of Rs.14781/- has been refunded to the consumer.  
Because the amount of Rs.32301/- was only chargeable against SC&AR No. 
59/642. 

 During the course of discussion, the SDO intimated the Forum that a sum of 
Rs.47082/- was charged in the account of the consumer vide SC&AR No. 59/642 at the 
time of overhauling of the account in May, 2015.  But actually only a sum of Rs.32301/- 
was chargeable.  As such, the account of the consumer has been overhauled again 
vide SC&AR No. 67/18/85 and an amount of Rs.14781/- has been refunded to the 
consumer at his own level.  He further stated that he has re-checked the calculations 
and came to the conclusion that the amount charged by audit party vide half margin 
No. 08/105 in Jan., 2014 for Rs.53711/- was wrong and refundable to the consumer.  
He stated that this amount can be refunded to the consumer after seeking approval 
from the competent authority i.e. Chief Auditor, DHBVN, Hisar. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the respondent SDO is directed to take up 
the matter with CA, DHBVN, Hisar for the refund of Rs.53711/- as admitted by him and 
the SDO is directed to remain personally present on the next date of hearing.  The 
consumer is directed to remain present either personally or through his authorized 
representative on the next date.  In case of non-presence of the consumer either 
personally or through his authorized representative on the next date, the decision will 
be given ex-parte.  

To-day, the proceedings held at Bhiwani on 23/10/2015.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, DHBVN, vide memo No. 3394 dated 
21/10/2015, stating therein all the points as intimated by him on the previous date of 
hearing with an addition in para No.2 stating that the permission from the competent 
authority to waive off amount of Rs.53711/- which was wrongly charged by the audit 
will be received within one month.   

The representative of the consumer stated that utter injustice has been done in 
this case as the amount which was wrongly charged by the audit should have been 
refunded to him at the time when the same was pointed out by him.  He stated that the 
consumer has lost interest on this amount and he demanded interest from the date 
when the amount was wrongly got deposited till the date of refund of the amount. 

The Forum has noted that excess amount was charged from the consumer as 
admitted by the respondent SDO himself.  As regards, a sum of Rs.47082/- which was 
charged vide SC&AR No. 59/642, the SDO made a refund of Rs.14781/- and the 
consumer is satisfied with this.  So far as another amount of Rs.53711/- is concerned 
(which was charged vide SC&AR No. 64/12/197), this amount was charged at the 
behest of audit party and the SDO could not refund this amount at his level as the 
approval of the Chief Auditor of DHBVN is required. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum is of the opinion that seeking 
approval of the competent authority is an internal matter of DHBVNL and the 
consumer is entitled to get the refund of this amount together with interest.  The 
Forum, therefore, directs the respondent SDO to refund a sum of Rs.53711/- within a 
period of one month from the date of receipt of the order failing which interest @ 10% 
per annum be paid to him from the date when the amount was wrongfully recovered 
from the consumer till the date of its refund.  The case is closed.  The Forum disposes 
off the petition without any cost on either side. 

File be consigned to record.                                                                                                                                        

  Given under our hands on this day of 23rd

 

 October, 2015. 

 (R.V.Bari)       (Satish Malik) 
  Chairman                         Member 
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Smt. Sapna Jai D/o Sh. S.L. Poddar, Abhinandan Farm, 

Ansal Palam Vihar, Near Chiranjeev Bharti School, Gurgaon regarding reconnection of 

power supply. 

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
 

2. SDO//Op. New Palam Vihar Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, Hisar 

2.Representative of SDO of New Palam 
Vihar Sub-Divn., DHBVN, Gurgaon. 
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 Smt, Sapna Jain D/o Sh. S.L. Poddar, Abhinandan Farm, Ansal Palam Vihar, Near Chiranjeev 

Bharti School, Gurgaon had got electricity connection bearing A/C No. BG31-0006 under SDO/Op. 

New Palam Vihar Sub-Division, DHBVN, Gurgaon in the name of her mother-in-law Smt. Jai Shree 

Jain,  hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that she has been residing at the 

above mentioned property for 13 years and due to some family dispute, her in-laws have forcibly got 

electricity disconnected.  The consumer requested the Forum to direct reconnection immediately for 

survival of her children and her family. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 30/10/2015 at Gurgaon for hearing of the 

case. 

To-day, the proceedings held at Gurgaon on 30/10/2015.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his office memo No. 860 
dated 30/10/2015, stating therein that the said A/C No. BG31-0006 was in the name of 
Smt. Jai Shree Jain and the same was got disconnected vide PDCO No. 295516/14-15 
dated19/09/2014 as per her written application dated 22/08/2014 (copy attached).  
Further, it is intimated that the reconnection was not possible without the consent of 
Smt. Jai Shree Jain.  Secondly, the time period for RCO is 6 months from the date of 
PDCO. 

In view of above, it is pertinent to mention here that the new connection was 
applied vide application No. 613403863708 dated 14/10/2015 by Sh. Ajay Jain Husband 
of Smt. Sapna Jain and the same was released to him vide his office SCO No. 
6429434021 dated 14/10/2015 (copy attached), date of meter installed 16/10/2015. 

The consumer also submitted her written consent in which she stated that she 
has got the electricity connection at her house and would like to withdraw the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum decides to allow her to withdraw 
the case.  The Forum, therefore, dismisses the case as withdrawn. 

File be consigned to record. 

 Given under our hands on this day of 30th

 

 October, 2015. 

     (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 
     Chairman         Member            Member 
 


